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ABSTRAK

Kualiti  Penyampaian Maklumat ditakrifkan sebagai gelagat pengurusan dalam
menyimpan dan mengagihkan maklumat bagi memastikan maklumat yang tepat diberikan
kepada pelanggan dan pembekal pada masa, tempat, keadaani, kuantiti dan kos yang
betul. Dimensi utama kualiti penyampaian maklumat dibangunkan daripada perspektif
tingkah laku seperti ketepatan masa, persembahan yang konsisten dan kebolehakses.
Dalam hal ini, kualiti penyampaian maklumat merujuk pada kejayaan pertukaran
maklumat dalam talian yang menepati masa, yang boleh diakses, dan tekal untuk
pelanggan dan pembekal.

Kajian ini melihat hubungan antara kualiti penyampaian maklumat (QID) dan
prestasi rantaian bekalan maklumat (SCIP) dalam kalangan syarikat pembuatan di
Malaysia.  Kajian ini juga melihat pengaruh faktor teknologi Internet (ITF) terhadap
kualiti penyampaian maklumat (QID). Seterusnya kajian ini menyiasat kesan perantara
kualiti penyampaian maklumat dalam perhubungan antara faktor anteseden dan prestasi
rantaian bekalan maklumat (SCIP). Sejumlah 151 syarikat pembuatan terlibat dalam
kajian ini yang telah suka rela memberikan maklum balas terhadap soal selidik yang
diedarkan. Hasil kajian mendapati kualiti penyampaian maklumat mempunyai kesan
positif terhadap prestasi rantaian bekalan maklumat. Empat faktor penentu utama telah
didapati memberi pengaruh signifikon terhadap kualiti penghantaran maklumat iaitu
kolektif efikasi, komiten rantaian bekalan, sokongan pengurusan dan persepsi jaminan.

Kualiti  penyampaian maklumat  didapati  menjadi  perantara sebahagian dalam



perhubungan antara sokongan pengurusan, komitmen rantaian bekalan, dan prestasi
rantaian bekalan maklumat. Kajian ini seterusnya memberikan cadangan kepada

industri, membincangkan limitasi kajian serta cadangan kajian yang perlu dilaksanakan

pada masa hadapan.



ABSTRACT

Quality Information delivery (QID) is defined as a managerial behavior in storing and
distributing material to get the right information to the right customer, and supplier, at
the right time, at the right place, in the right condition, in the right quantity, and at the
right cost. The main dimensions of information quality delivery are developed from the
behavior-based perspective such as timeliness, consistent representation and
accessibility. In this manner QID refers to the success online information exchange in a
timely, accessible and consistent fashion to both customers and suppliers.

This study examined the relationship between information quality delivery and
supply chain information performance (SCIP) among Malaysian manufacturing
companies. This study also investigated the influence of Internet technology factors (ITF)
on QID. Last but not least, this study also examined the mediating effect of QID on the
relationship between antecedent factors and supply chain information performance. A
total of 151 manufacturing companies are involved in this study by voluntarily
completing the survey questionnaires. The study’s results indicated that QID has a
positive influence on supply chain information performance. Four major antecedent
factors ie. collective efficacy, supply chain-commitment, management support and
perceived security were found to have significant influence on QID. Quality Information
Delivery partially mediates the relationship between management support, supply chain-
commitment, and supply chain information performance. This research ends with the
suggestion for the industry, discusses the limitations of the study and gives some

suggestions for future research.
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CHAPTER 1

INTRODUCTION

1.1 INTRODUCTION
This chapter contains eight parts which are: (i) background of study, (ii) statement of
research problem, (iii) research objectives, (iv) research questions, (v) definition of key

terms (vi1), significant of study, and (vii) organization of remaining chapters

1.2 BACKGROUND OF THE STUDY
Global trade and partnership provide more opportunities for entrepreneurs economically
and socially. Furthermore, this development has led to a new growing market that has
spurred the volume of consumption, imports and production. This phenomenon
subsequently increases a demand for and use of information (AIMD, 2008; World Bank,
2004). It is a fact that Information Communication Technology (ICT) assist companies to
communicate faster and cheaper, increase productivity and save cost (Economist
Intelligence Unit, 2007). In addition, the Internet technology plays a significant role by
providing various types of services and applications to the firms and users at the same
time (Person, 2005, p. 418).

Growing importance of using internet technology leads to make their applications
highly commercial and widely accepted for all sorts of customers and suppliers relations
such as advertising, brand building, and online buys and sells (Hyperdictionary, 2008).

According to Internet World States update (2009a), on 30 June, 2009, the total population
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