The Use of ICT Tools for decision making within private

business organizations in UUM

By
HAETM A.A. EAMEE

Theses submitted to the centre for gradate studies, University Utara Malaysia, in

fulfillment of the requirement for Degree of Master of Science Management



DECLARATION

I declare that all the work described in this dissertation was undertaken by myself (unless
otherwise acknowledged in the text) and that none of the work has been previously
submitted for any academic degree. All sources of quoted information have been

acknowledged through references.

Haetm

October.2008

il



KOLEJ PERNIAGAAN
(College of Business)
Universiti Utara Malaysia

PERAKUAN KERJA KERTAS PROJEK
(Certification of Project Paper)

Saya, mengaku bertandatangan, memperakukan bahawa
(I, the undersigned, certified that)

HAETM A.A. EAMEE (800027)

Calon untuk ljazah Sarjana
(Candidate for the degree of) MASTER OF SCIENCE (MANAGEMENT)

telah mengemukakan kertas projek yang bertajuk
(has presented his/her project paper of the following title)

THE USE OF ICT TOOLS FOR DECISION MAKING WITHIN PRIVATE BUSINESS
ORGANIZATIONS IN UUM

Seperti yang tercatat di muka surat tajuk dan kulit kertas project
(as it appears on the title page and front cover of the project paper)

Bahawa kertas projek tersebut boleh diterima dari segi bentuk serta kandungan dan meliputi bidang ilmu
dengan memuaskan.

(that the project paper acceptable in the form and content and that a satisfactory knowledge of the field is
covered by the project paper).

Nama Penyelia : MR. SHAHMIR ABDULLAH
(Name of Supervisor)

Tandatangan g M
(Signature)

Tarikh i 13 NOVEMBER 2008

(Date)




PERMISSION TO USE

In presenting this thesis in fulfillment of the requirements for a postgraduate degree from
Universiti Utara Malaysia (UUM). I hereby agree that University Library may make it
unreservedly available for inspection. I further agree that permission for copy of thesis in
any manner, in whole or in part, for scholarly purposes may be granted by supervisor
MR. Shahmir Abdullah. It is understood that any copying or publishing or using of this
of this thesis or parts thereof for financial gain shall not be allowed without any written
permission. It is also understood that d recognition shall be given to me and to Universiti

Utara Malaysia for any scholarly use which may be made of any material from this thesis.

Requests for the grant permission to copy or to make other use of material in this thesis,
in whole or in part should be addressed to

Dean (Research and post-Graduate)
College of Business

University Utara Malaysia

06010 Sintok

Kedah Darul Aman

iii



ABSTRACT

The Use of ICT Tools for Decision- Making within Private Business Organization in the
UUM obtained the easy way for the different organizations working with UUM. However
the ICT tools among the organizations support the other integrations with the external and
the internal integrations, such as the decision making tools, that obtain the flexible
process during the organization progress, otherwise the study try to discover the various
patterns of these integrations. Furthermore, the Use of ICT Tools for Decision- Making
within Private Business Organizations in UUM implemented in these organizations to

evaluate the usefulness of these tools.
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CHAPTER ONE

INTRODUCTION

1.1 Introduction and Background of the Study

The development in the ICT sector has made it easier and cheaper to store, reuse and
share valuable information than to have to reinvent it is as it is needed (Hedelin and
Allwood, 2002). Issues related with related to ICT have been extensively researched over
recent years and positive impacts of using ICT is undoable agreed by all. ICT are shaping
many industries, often by reshaping how information is shared. Information intensive
industries such as banking and finance by their nature have the greatest impacts due to
advancement in ICT. ICT for decision making are now a day widely used by
organizations both in public and private sectors. Here in this proposed research we will
try to find out the relativity of using of the information and communication technology

(ICT) tools for decision making in the private business organization working within

UUM.

It has been 50 years since Malaysia broke free from the claws of colonialism. The
journey of progress and development relatively smooth despite some bumpy rides here

and there, which are not uncommon. Compared to many countries, Malaysia is better off
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