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ABSTRACT

The purpose of this study was to determine the relationships between identified stressors
factors among students at Multimedia University, Melaka Malaysia. A study of stress,
especially an approach towards enhancing an understanding and knowledge of how the
education system and cultural norms could affect personal and academic tasks in
university and provide input for administrative to formulate strategy to combat stress. So,
an attempt to study this condition, starting with normal adolescents, is the purpose of this
study. This study had three main objectives. The first objective was identify the highest
types of stress among students in Centre for Diploma Programme (CDP) MMU Malacca.
The second objective was exploring the relationship between identified stressors and
students successful the third objective was to assist management staff to help students
find the necessary solutions (stress management programs) to ensure students successful
in personal and academic development.The subjects of the study comprised of 216
students from CDP MMU Malacca campus. This study used the survey method by
adapting survey questionnaire from the University Student Stress — Burge’s (2009). The
study showed that 89.7 percents students experienced stress, and 10.3 percent students’
not experiencing stress. Using logistic regression test, the findings of the study indicates
that there are many other factors influences students’ stress such teaching
quality/relations with lecturers, financial and environmental (campus and administrative)
of the students which is can give impact in students life. Investigating the different areas

where stress occurs can help students learn ways to cope with their stress.
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ABSTRAK

Kajian ini adalah bertujuan untuk mengenal pasti samaada faktor-faktor stress “tekanan”
yang telah dikenal pasti berkaitan dengan stress dikalangan pelajar-pelajar Multimedia
Univeristi (MMU) Melaka Malaysia. Kajian stress ini merupakan salah satu cara
meningkatkan pemahaman dan pengetahuan mengenai system pendidikan dan factor
persekitaran seseorang dan hal ehwal akedemik di university. Kajian ini juga bertujuan
untuk member informasi kepada pihak pengurusan untuk menangani stress. Oleh hal
demikian ,kajian ini dijalankan keatas golongan remaja di univeristi. Objektif pertama
kajian ini adalah untuk mengetahui jenis stressor yang tertinggi yang dihadapi oleh
pelajar-pelajar Centre for Diploma Programme (CDP) MMU kampus Melaka. Objektif
kedua pula adalah untuk mengenalpasti hubungan antara (factor-faktor stress yang
dikenalpasti) dengan pelajar dan objektif terakhir ialah untuk membantu pihak
pengurusan menolong pelajar-pelajar mencari jalan penyelesaian (program menagani
stress) bertujuan melahirkan pelajar-pelajar cemerlang secara personal dan akedemik.
Subjek untuk kajian ini adalah 216 pelajar dari CDP MMU kampus Melaka. Kajian ini
menggunakan soal selidik yang diadaptasi dari University Student Stress, Burge (2009).
Keputusan kajian mengenalpasti bahawa 89.7 peratus pelajar mengalami stress dan 10.3
peratus pelajar tidak mengalami stress. Penggunaan ujian logistic regression, keputusan
kajian menunjukkan banyak faktor-faktor lain menyumbangkan stress kepada pelajar.
Contohnya, pengajaran dan hubungan pelajar dan pensyarah, factor kewangan, factor
persekitaran (kampus dan pengurusan) yang boleh memberi impak kepada kehidupan
pelajar. Penyelidikan dari aspek berlainan seperti dinyatakan tadi dapat membantu pelajar

mempelajari kaedah menangani stress.

viii



ACKNOWLEDGEMENT

Foremost, [ am very thankful to Allah S.W.T for giving me the strength for finishes my
thesis. Secondly, I would like to express my sincere gratitude to my supervisor Dr Abdul
Manaf Bohari for the continuous support of my Master Science (Msc) study and research,
for his patience, motivation, enthusiasm, and immense knowledge. His guidance helped
me in all the time of research and writing of this thesis. I could not have imagined having

a better advisor and supervisor for my Msc thesis. Thank you very much.

Besides my supervisor, I would like to thank the rest of my friends: Ms Loh Yue Fang,
Ms Nur Lyana Baharin and MMU friends for their encouragement and insightful
comments help me through this research report.My sincere thanks also goes to the CDP
students who responded given questionnaires and extending their helpful hands to me

whenever I needed them.

Special thanks go to my parents and my siblings for their understandings, patience and

continuous supports throughout my journey towards the completion of this research.

Alhamdulillah, this Master’s thesis is a dream come true.

Nor Fauziana Ibrahim

3 February 2010.

X



TABLE OF CONTENT

CERTIFICATION OF THESIS WORK
PERMISSION TO USE

DISCLAIMER

ABSTRACT

ABSTRAK

ACKNOWLEDGEMENT

TABLE OF CONTENTS

LIST OF FIGURE

LIST OF TABLE

CHAPTER 1: INTRODUCTION
1.1 Introduction

1.2 Problem Statement

1.3 Research Questions

1.4 Research Objectives

1.5 Significance of the Study

1.6 Scope of Study

1.7 Summary

iv

vi

vii

viii

ix

xiii

Xxiv



CHAPTER 2: LITERATURE REVIEW
2.1 Introduction

2.2 Stress

2.3 Academic Stressors

2.4 Interpersonal Stressors

2.5 Family Stressors

2.6 Time/Balance Stressors

2.7 Relationship/Social Stressors

2.8 Summary

CHAPTER 3: RESEARCH METHODOLOGY
3.1 Introduction

3.2 Research Framework

3.3 Hypothesis Setting

3.4 Research Design

3.5 Population

3.6 Sampling Technique and Data Collection
3.7 Data Collection Instruments

3.8 Data Analysis

3.9 Summary

xi

6-26

27-34



CHAPTER 4: RESULTS

4.1 Introduction

4.2 Descriptive Analysis

4.3 Reliability Test

4.4 Logistic Regression (testing assumptions)

4.5 Logistic Regression (testing multicollinearity)
4.6 Interpreting Logistic Regression

4.7 Summary of finding

CHAPTER 5: DISCUSSION AND RECOMMENDATION
5.1 Introduction

5.2 Discussion

5.3 Limitation

5.4 Conclusion and Recommendation

Xii

35-48

49-54



LIST OF FIGURES

Fig 1: Distribution by age demographic

Fig 2: Distribution by gender demographic

Fig 3: Distribution by relationship status demographic
Fig 4: Distribution by nationality demographic

Fig 5: Distribution by religion demographic

Fig 6: Distribution by period of study demographic

xiil

37

37

38

38

39

39



LIST OF TABLES

Table 1: Distribution of demographic
Table 2: Assessment of the measurement
Table 3: Linearity of the logit

Table 4: Multicollinearity

Table 5: Dependent variable encoding
Table 6: Iteration History

Table 7: Classification

Table 8: Omnibus test of model coefficients
Table 9: Cox & Snell R square

Table 10: Variables in the equations.

REFERENCE

APPENDIX 1 QUESTIONAIRE

APPENDIX 2 STATISTICAL DATA RESULTS
1. Descriptive Analysis

2. Reliability

3. Logistic Regression

Xiv

36

41

42

43

44

44

45

46

46

47

55-62

63-67

68-78



INTRODUCTION

1.1 INTRODUCTION

Stress has become an important topic in university circle as well as in our society. Many
scholars in the field of behavioral science have carried out extensive research on stress
and its outcomes and concluded that the topic needed more attention (Rees and Redfern,
2000; Ellison, 2004; Ongori and Agolla, 2009). Stress in academic institutions can have
both positive and negative consequences if not well managed (Smith, 2002; Tweed et al.,
2004; Stevenson and Harper, 2006). The adaptation to University life can bring a huge
amount of stress that the students to encounter. Living away from home, meeting new
friends, challenging school work assignments, finding a job, and adjusting to residence
hall life can make a student feel overwhelmed (Ratanasiripong, Paul,Burkey, Heidi, Nop,
2009). Many discover themselves encountering stress and anxiety about a variety of new
challenges. Their personal coping techniques may affect how they handle these stressors.
Students suddenly experienced 'newfound' freedom never enjoyed before such as the lack
of rigid school regulations and the absence of dress codes which can be stressful. This is
because now they have to make a lot of decisions on their own (Bessie Ong& K C
Cheong, 2009). As students progress through their university livelihood, they may
discover the unique responsibilities of adult life becoming increasingly difficult.
Challenging stimulus can lead to positive outcomes such as motivation and improved task
performance while distress can result in anxiety, feelings of loneliness, nervousness

depression, social dysfunction, sleeplessness and even suicidal intention.



The contents of
the thesis is for
internal user
only



REFERENCES

Babar T. Shaikh, ArsalanKahloon, Muhammad Kazmi, Hamza Khalid, Kiran Nawaz,
Nadia A. Khan &Saadiya Khan [2004]. Students, Stress and Coping Strategies: A Case of
Pakistani Medical School. Journal of Education for Health, Vol. 17, No. 3, pp. 346 —

353.

Cheng Kai-Wen. 4 study of stress sources among college students in Taiwan. Journal of

Academic and Business Ethics.

C. Ward Struthers, Raymond P. Perry, and Verena H. Menec [2005]. An Examination Of
The Relationship Among Academic Stress, Coping, Motivation, And Performance In

College. Journal of Research in Higher Education, Vol. 41, No. 5.

Tara Smith and Kimberly Renk [2007]. Predictors of Academic-Related Stress in College
Students: An Examination of Coping, Social Support, Parenting, and Anxiety. Journal of

NASPA, Vol. 44, No. 3.

Joseph E. Agollal and Henry Ongori [2009]. An assessment of academic stress among
undergraduate students: The case of University of Botswana. Journal of Educational

Research and Review, Vol. 4 (2), pp. 063-070.

TajularipinSulaiman, Aminuddin Hassan, VizataM.Sapian and Saifuddin Kumar
Abdullah [2009]. The Level of Stress Among Students in Urban and Rural Secondary

Schools in Malaysia. European Journal of Social Sciences, Vol. 10, No 2.

55



Whitney P. Witt, MPH; Anne W. Riley; Mary Jo Coiro, [2003]. Childhood Functional
Status, Family Stressors, and Psychosocial Adjustment Among School-aged Children
With Disabilities in the United States. Article of Arch PediatrAdolesc Med. 2003, pp.
687-695.

R. R. Brougham, C. M. Zail , C. M. Mendoza, J. R. Miller, [2009]. Stress, Sex
Differences, and Coping Strategies Among College Students. Article of Springer Science

+ Business Media,pp.85-97.

Redhwan, Sami, Karim ,Chan And Zaleha, [2009]. Stress and Coping Strategies among
Managementand Science University Students: A Qualitative Study. Journal of the
International Medical Vol. 8, No 2.

RanjitaMisra and Linda G. Castillo [2004]. Academic Stress Among College Students:
Comparison of American and International Students. International Journal of Stress
Management Vol. 11, No 2, pp.132-148.

Michiyo Okada, Takeshi Suzue and Fumihiko Jitsunari [2010]. Association between
interpersonal relationship among high-school students and mental health. Article of
Environ Health Prev Med, pp.57-62.

Denise Pfeiffer [2001]. Academic And Environmental Stress Among Undergraduate And
Graduate College Students. A Research Paper the Graduate School University of
Wisconsin-Stout.

Ayman M. Hamdan-Mansour &Hania A. Dawani [2007]. Social Support and Stress
Among University Students in Jordan .Article of Springer Science + Business Media

pp.442-450.

56



S.S. Umar, 1.O. Shaib, D.N. Aituisi, N.A. Yakubu, O.Bada [2010]. The Effect of Social
Factors on Students' Academic Performance in Nigerian Tertiary Institutions. Journal of
Library Philosophy and Practice 2010 (March).

GerdaKraag , Maurice P. Zeegers , GerjoKok , Clemens Hosman and , Huda Huijer Abu-
Saad [2006]. School programs targeting stress management in children and adolescents:
A meta-analysis. Journal of School Psychology, 44 pp. 449-472.

Maria Belen Vergaraa, Norris Smithb, and Bruce Keele [2010]. Emotional Intelligence,
Coping Responses, and Length of Stay as Correlates of Acculturative Stress Among
International University Students in Thailand. Article of Procedia Social and Behavioral
Sciences 5 [2010] pp:1498-1504.

JM. Walsh, C. Feeney , J. Hussey , C. Donnellan [2010]. Sources of stress and
psychological morbidity among undergraduate physiotherapy students. Article of
ElsevierLtd.pp. 206-212.

Chris Gibbons , Martin Dempster , Marianne Moutray [2009]. Surveying nursing students
on their sources of stress: A validation study Nurse Education Today 29 [2009] pp. 867—
872.

John Gammon, Heulwen Morgan-Samuel [2005]. 4 study to ascertain the effect of
structured student tutorial support on student stress, self-esteem and coping. Article of
Nurse Education in Practice [2005] 5,pp. 161-171.

Margaret J. Pitts [2009]. Identity and the role of expectations, stress, and talk in short-
term student sojourner adjustment: An application of the integrative theory of
communication and cross-cultural adaptation. International Journal of Intercultural

Relations 33 [2009] pp. 450-462.

57



UrskaTreven, and Dr. Sonja Treven (2011). Stress Management in Educational
Organizations. Journal of American Academy of Business, Cambridge Vol. 16 Num. 2.
Ou Lydia Liu , Frank Rijmen, Carolyn MacCann, and Richard Roberts [2009]. The
assessment of time management in middle-school students. Journal of Personality and
Individual Differences 47, pp. 174-179.

Cheryl Travers [2010]. Unveiling a reflective diary methodology for exploring the lived
experiences of stress and coping .Journal of Vocational Behavior .

Laura P. Womble. Impact Of Stress Factors On College Students Academic Performance.
A Research paper of University of North Carolina at Charlotte.

Sabrina Ricci, [2009]. 4 Study on College Students' Interpersonal Relationships. Article
of Yahoo! Contributor Network , Oct 10 2009.

The relationship of family closeness with college students' self-regulated learning and
school adjustment.College Student Journal. [2007].

Bessie Ong and K C Cheong [2009]. Sources of stress among college students - the case
of a credit transfer program. College Student Journal, Vol. 43, Iss. 4; Part B. pp. 1279.
Shannon E. Ross, Bradley C. Niebling, Teresa M. Heckert [1999]. Sources of stress
among college students .College Student Journal.

Shannon E. Ross, Bradley C. Niebling, Teresa M. Heckert [2009]. Sources of stress for
students in high school college preparatory and general education programs: group
differences and associations with adjustment. Article of 2010 CBS Interactive.

Sources of stress for students in high school college preparatory and general education
programs: group differences and associations with adjustment. Article of the Free Library

Social Sciences December 22, 2009.

58



Daniel Eisenberg , Ezra Golberstein and Justin Hunt [2009]. Mental Health and
Academic Success in College. Journal of Economic Analysis & Policy.

GiriJogaratnam and Polly Buchanan [2004]. Balancing the demands of school and work:
stress and employed hospitality students. International Journal of Contemporary
Hospitality Management Volume 16 - Number 4 - 2004 - pp. 237-245.

Ratanasiripong, Paul Burkey, Heid, and Nop [2005]. Stress and substance use among
asianamerican and latino college students.College Student Journal, Part B, Vol. 43 Issue
4, pp.1253-1259.

Judith Richlin-Klonsky, and Ruan Hoe [2003]. Sources and Levels of Stress among

UCLA Students. Journal ofStudent Affairs Briefing No. 2.

Brittany Gower, Christina E. Hand, and Zachariah K. Crooks. The Relationship Between
Stress and Eating in College-Aged Students. Undergraduate Research Journal for the
Human Sciences, Vol 7.

Nang Aye [2007]. The Relationship Between Stress and Eating in College-Aged The
importance of interpersonal relationships for students !!.

Matsushima, Rumi, Shiomi, Kunio [2003]. Social self-efficacy and interpersonal stress in
adolescence. Article of Social Behavior and Personality.

Gregory Wilson and Mary Pritchard [2005]. Comparing Sources of Stress in College
Student Athletes and Non-Athletes. The online Journal of Sport Psychology, Vol 7,

Issuel.

Benjamin and Libby [1987]. Understanding and Managing Stress in the Academic
World. Articleof ERIC Clearinghouse on Counseling and Personnel Services Ann Arbor
ML

59



www.wikiversity- University student stress/Burge [2009].

www.mmu.edu.my

Julian Pallant [2005]. “SPSS Survival” 2™ edition, McGraw-Hill, (ISBN 0 335 21640 4).

Andy Field [2009] “Discovery Statistics Using SPSS”, 3™ edition, Sage publication,

(ISBN 978-1-84787-906-6).

Maureen Johnson [2009]. Community college students’ perceptions of stress. Journal
Biology of Exercise, Volume 5- Number 1.

Benjamin and Libby [1987]. Understanding and Managing Stress in the Academic
World. Articleof ERIC Clearinghouse on Counseling and Personnel Services Ann Arbor

ML

Chaturaka  Rodrigo,  SrinaWelgama,  JayanthaGurusinghe,  ThilinaWijeratne,
GaminiJayananda and SenakaRajapakse [2010]. Symptoms of anxiety and depression
inadolescent students; a perspective from Sri Lanka. Adolescent Psychiatry and Mental

Health 2010, 4:10.

C.EkinErcmsoy, SemlizCelimli and TulinGencoz [2005]. Students under academic stress
in a Turkish; university variables associated with symptoms of depression and anxiety.

Journal of social summer ,Volume 24 Number 2, pp. 123-133.

Courtney L. McLaughlin, MEd, & Ray W. Christner, PsyD, NCSP [2009].Understanding
Stress: Helping Students Affected By The Economic Crisis Information For

Educators.National Association of School.

60



Therese Hesketh, Yan Zhen, Li Lu, Zhou Xu Dong, Ye Xu Jun, Zhu Wei Xing [2009].
Stress and psychosomatic symptoms in Chinese school children: cross-sectional survey.

Article of Arch Dis Child.

American College Health Association American College Health Association National
College Health Assessment (ACHA-NCHA) Web Summary. Updated April

2006.Available http://www.acha.org/projects programs/ncha_sampledata.cfm, 2006.

Newman.J [2005]. Early Life Stress Linked to Teenage Mental Problems. Oregon Health

&Science University.

Malik. R.P & Balda.S [2006), High IQ Adolescents Under Stress: Do They Perform Poor

in Academics. Anthropologist, 8(2): 61- 62.

Gadzella, B.M., Baloglu.M. [2001] Confirmatory Factor Analysis and Internal

Consistency ofthe Student-life Stress Inventory: Journal of Instructional Psychology.

Larson, E. A. [2006]. Stress in the Lives of College Women : "Lots to Do and Not Much

Time" Journal of Adolesscent Research; 21(6), pp.579-606.

Byrme, D. G., Davenport, S. C., &Mazanov, J. [2007]. Profiles of adolescent stress: The

development of the adolescent stress questionnaire. Journal of Adolescence, 30, 393-416.

Silvia Ciairano, Palma Menna, Roberta Molinar]l and Laura Aleni Sestito [2009]. The
relationships between perceived stress for thefuture and coping strategies in times of
socialuncertainty: A study of Italian adolescents. Journal of Psychology and Counseling

Vol. 1(1), pp. 005-018.
61



McNamara, S. [2000]. Stress in young people: What's new and what can we do? London:

Continuum International Publishing Group.

Sim, H. [2000]. Relationship of daily hassles and social support to depression and
antisocial behavior among early adolescents. Journal of Youth and Adolescence, 29, 647-

659.

62





