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ABSTRACT

Iraq has been suspected to have weapons of mass destruction and thus have war with
America for many years. This war build a very horrible image of this country but actually,
there is no so-called “weapon of mass destruction” found after seven years. It is time for
the American to withdraw its army from Iraq and also time for the public to know the real
Iraq. Thus, this study will built an Iraq tourism website called the Iraqi Tourism
Information Resources (ITIR) using Web2.0 to boost the tourism industry in Iraq because
Tourism Industry is very important for the Iraq to rebuild its international image and
generate the income to help rebuild its economy after the war. Waterfall methodology was

used in this study.
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CHAPTER ONE

INTRODUCTION

1.1 Introduction

Iraq, whose official name is the Republic of Iraq, is a country surrounded by
Jordan, Syria, Iran, Turkey, Saudi Arabia and Kuwait. Its capital is Baghdad
(Atlastours, 2010). It is one of the countries that have the longest history in the
world. There are many famous tourism resources in this country, and the culture
is more open than other Muslim Countries, so it is a very good choice for the
tourists to pay a visit to Iraq.

It is a country located in Asia. It is a country with a long history and rich natural
resources especially the petrol (King, 2009). Thus, it has very significant
meaning to this world. In 2003, American said that Iraq has secret weapon,
which could harm the safety of people in this world (Baker et al., 2006). Due to
the report and promotion by the mass media in Western countries the image of
Iraq has been labeled as a horrible country. Soon after, America and British lead

a multinational coalition of forces and occupied Iraq (Haugen et al., 2009).
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