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ABSTRACT

During the epoch of knowledge-based economy and knowledge management, teachers
must learn in order to improve professional development. The success of knowledge
management initiatives depends on knowledge sharing. The sharing of teaching-related
knowledge may help teachers solve a variety of problems that they face, and the
appropriate use of online knowledge-sharing activities is expected to assist teachers’

knowledge sharing.

Since studies related to educational knowledge sharing are rare, knowledge sharing
behavior may be different between organization types In order to promote knowledge
sharing among subject experts within educational groups in secondary school; this
study was implemented electronic assessment system to evaluate a knowledge sharing

among teachers, which is helpful school organization's to develop knowledge and

cultures.
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CHAPTER ONE

INTRODUCTION

1.1 BACKGROUND

Knowledge is a critical managerial resource that provides a sustainable
competitive advantage in a dynamic economy and competitive (Foss &
Pedersen, 2002). It is necessary to gain a competitive advantage but
insufficient for organizations to rely on staffing and training systems that
focus on selecting employees who have specific knowledge, abilities,
skills, or competencies or helping employees acquire them (Brown &
Duguid, 1991). Organizations are also considering how to transfer
knowledge and expertise from specialists who have it to novices who
need to know (Hinds, Patterson & Pfeffer, 2001). Organizations need to
more effectively exploit knowledge and emphasize based resources that

already exist within the organization (Damodaran & Olphert, 2000).

Knowledge sharing is a process whereby a resource is given by one part
and received by another and for sharing to occur; there must be
exchange, it is the basically means through which employees can supply

to knowledge application, innovation, and ultimately the competitive
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