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ABSTRACT

Sharing information between organization and companies plays important roles in
achieving good performance. When the organization or companies want to share any
type of data especially the personal and health information, such information or data
are availabe in the hospital for sharing. The information sharing has categories like the
data maintainance for privacy, value and validity. This study focuses on investigating
the existing approach of sharing and retrieving patient information and to develop
prototype to make electronic health record more easy to access.. A web-application
prototype was developed using ASP.NET SQL Server2005 for sharing patients’
information. Finally, the users’ satisfaction of the developed prototype was measured

using IBM Computer Usability Satisfaction Questionnaires.
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CHAPTER ONE

INTRODUCTION

1.1 Background

Nowadays, the fast advancement and development on technology have made a new
conduit between government and their citizens. This conduit allows the government to
offer its services by web services. This is known as the Electronic government or “E-
Government” (Kushchu, 2007). Information sharing system is defined as methods of
care management and training aim at developing a know-how information sharing

system (Eto, Matsui & Kabasawa, 2007).

Hospitals and physicians alike have been moving to develop the efficiencies offered by
information technology. Most hospitals today have some form of medical information
system, and a majority of general physicians have adopted computerized medical record.
But many hospitals still lack a central patient online medical record system that includes
comprehensive, up-to-the-minute treatment information on admitted patients. Instead,
patients’ data are scattered across multiple record and are accessible only within each
institution.

Electronic Government is the government that provides services available online for its
citizens and users through electronic device such as computers, mobiles, wireless and
other devices that have access to the internet (Fang & Chen, 2008). Internet and wireless

devices are becoming preferable by government to deliver their services to their citizen
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