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ABSTRAK 

Tujuan dari penelitian ini adalah untuk menguji hubungan antara kepuasan kerja dan chi-ciri 
pekerjaan terhadap prestasi kerja. Oleh kerana itu, kajian korelasional bergerak. 

Populasi penelitian ini adalah pekerja PT. Bukaka Teknik Utama, Indonesia. Jumlah 
penduduk kajian ini adalah 853 (N) pekerja . menurut jadual contoh penentuan disediakan 
oleh Sekaran (2003), saiz sampel yang sesuai untuk penduduk 853 adalah 265 (N). Jadi saiz 
sampel 265 ini akan menarik kesimpulan tentang seluruh penduduk PT. Bukaka Teknik 
Utama. 

Keputusan kajian menunjukan bahawa pekerjaan autonomi, berbagai pekerjaan clan urnpan 
balik kerja mempunyai pengaruh positif yang kuat terhadap prestasi kerja pekerja. Sebaliknya 
dengan kepuasan kerja tidak berpengaruh terhadap prestasi. Penemuan itu dibahas dan 
cadangan untuk kajian lebih lanjut juga dibahas. 

Penyelidikan mendatang, akan dilakukan daripada satu organisasi, akan memperkuatkan 
generalisasi penemuan ini. Kesalahan kedudukan pengawal sebagai penunjuk prestasi telah 
banyak dikritik. Jika penunjuk objektif alternatif untuk beberapa saiz prestasi seperti nisbah 
produktiviti, peratwan produk yang ditolak (high), dan jumlah cadangan yang diperolehi 
daripada syarikat rakaman digunakan untuk penilaian, hasil yang boleh dipercayai banyak 
yang boleh dihasilkan. 



ABSTRACT 

The purpose of this study is to examine the relationship between job satisfaction and job 
characteristic on job performance. Therefore, a correlational study is engaged. 

The populations of this study are the employees of PT. Bukaka, Indonesia. Total populations 
of the study are 853 (N) employees. According to the sample determination table provided by 
Sekaran (2003), the appropriate sample size for population of 853 is 265 (n). Thus, these 265 
sample size would draw conclusions about the entire population of PT. Bukaka. 

The results indicated that job autonomy, job variety and job feedback have a strong positive 
influence on employee job performance. Contrast with job satisfaction has no influence on 
performance. The findings were discussed and recommendations for M h e r  research were 
also addressed. 

Future research, to be conducted in more than one organization, would strengthen the 
generalization of the present findings. The validity of supervisors' ratings as performance 
indicators has been widely criticized. If alternative objective indicators for some performance 
measures such as productivity ratio, percentage of products that was rejected (quality), and the 
number of suggestions acquired fiom company record are used for assessments, much reliable 
results can be produced. 
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CHAPTER 1 

INTRODUCTION 

1.1 IntFoduction 

As a topic of central imporh~ce in management discipline, work design 

has emerged interesting that it produced work quality effects on employee well- 

being and perfbmance (Hollman, 2009). A job is defined as a collection of 

related positions that are similar in terms of the work performed or gads served 

by the organization (Brannick, Levine, & Morgeson, 2007). Work design thus 

refers to the content and structure of jobs that is performed by employees 

(Oldham, 19%). The focus of work design research tends to be on the tasks and 

activities that job incumbents perform on a day-to-day basis. Task characteristics 

am primarily attributable to the traditional focus on job design of the work itself. 

Recent research demonstmted the importance of task cbte r i s t i cs  (Humphrey et 

al., 2007; Morgeson & Humphrey, 2006). Conceptually, Morgeson and Humphrey 

(2008) developed task characteristics into five dimensions that make jobs more 

satisfying for workers. It included autonomy, skill variety, task identity, task 

significance, and feedback h m  the job. Autonomy is defined as the freedom an 

individual should have in carrying out work. Whereas, skill variety is reflected as 

the extent of which various skills are needed for job performance. Task identity is 

shown as the extent of which an individual completes an entire piece of work. 

Task significance reflects the degree of which a job influence the lives of others, 
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