
MEASURING ACCEPTANCE LEVEL OF LEARNING ZONE AMONG 
UNIVERSITI UTARA MALAYSIA (UUM) STUDENTS: A STUDY OF THE 
ROLE INTENTION TO USE AS MEDIATOR IN THE RELATIONSHIP OF 

USEFULNESS AND EASE OF USE TOWARDS USER SATISFACTION 

BY 

ROSLAN BIN RIDZUAN 

Thesis Submitted to the College of Business, Universiti Utara Malaysia, in 
Fulfilment of the Requirement for the Degree of Master of Science (Management) 

O Roslan Bin Ridzuan, 2011. AU copyright reserved 



PERAKUAN KERJA KERTAS PROJEK 
(Certht ion of Pmject Paper) 

Saya, mengaku bertandatangan, rnemperakukan bahawa 
(I. the undersianed, certified that) 

Calon untuk ljazah Sa jana 
(Candidate for the degree ofJ MASTER OF SCIENCE (MANAGEMENT) 

telah mengemukakan kertas projek yang bertajuk 
(has presented hislher project paper of the following title) 

MEASURING ACCEPTANCE LEVEL OF LEARNING ZONE AMONG 
UNlVERSlTl UTARA MALAYSIA (UUM) STUDENTS: A STUDY OF 

THE ROLE IN'TENTION TO USE AS MEDIATOR IN THE RELATIONSHIP 
OFUSEFULNESS AND EASE OF USE TOWARDS USER SATISFACTTON 

SeperLi yang tercatat di muka surat tajuk dan kulit kertas projek 
(as it appears on the title page and front cover of the project paper) 

Bahawa kertas projek tersebut boleh diterima dari seqi bentuk serta kandungan dan rneliputi bidang ilmu dengan 
memuaskan. 
(that the project paper acceptable in fhe form and content and that a satisfactory knowledge of the field is covered by 
the project paper). 

, 

Nama Penyelia : MR. AZAHARI BIN RAMI-I 
(Name of Supervisor) 

Tandatangan 
(Signature) 

Tarikh : 16 JUNE2011 
(Date) 



PERMISSION TO USE 

In presenting this thesis in partial fulfilment of the requirement for a postgraduate degree 

from Universiti Utara Malaysia, I agree that the University Library may make it freely 

available for inspection. I further agree that permission for copying this thesis in any 

manner, in whole or in part, for scholarly purposes may be granted by my supervisor or, 

in his absence, by the Dean of the College of Business. It is also understood that any 

copying or publication or use of this thesis or parts thereof for financial gain shall not be 

allowed without my written permission. It is also understood that due recognition shall be 

given to me and Universiti Utara Malaysia for any scholarly use which may be made of 

any material from my thesis. 

Request for permission to copy or make other use of materials in this thesis, in whole 

part, should be addressed to: 

Dean of College of Business 

Universiti Utara Malaysia 

06010 UCTM Sintok 

Kedah Darul Aman 

Malaysia 



ABSTRAK 

Arus perubahan teknologi telah banyak mengubah hidup pada masa kini. Pendidikan juga 
tidak terkecuali daripada arus perubahan teknologi. Teknologi kini memainkan peranan 
yang penting untuk memperkasakan lagi tahap capaian ilmu yang lebih cepat dan mudah. 
Perubahan-perubahan dalam sistem pendidikan Malaysia mahupun dunia telah 
mengambil langkah untuk menerajui bidang ilmu menggunakan capaian talian yang 
dipercayai dapat memberikan manfaat kepada bidang pendidikan secara amnya. 
Universiti-universiti di Malaysia samada IPTA mahupun IPTS telah menggunakan 
kemudahgunaan capaian internet untuk memberikan pelajar-pelajar ilmu dan maklumat 
dengan cara yang l e b i  berkesan serta boleh dipercayai.Oleh yang demikian, kajian ini 
mengeksploitasikan tahap model penerirnaan teknologi (TAM) yang diasaskan oleh 
Davis (1989) untuk mengkaji tahap penerimaan Learning Zone sebagai satu portal yang 
membantu kepada pembelajaran mahupun pengajaran. Model penerimaan teknologi yang 
diasaskan oleh Davis (1989) ini mempunyai tiga instrumen asas iaitu kebergunaan, 
kemudahgunaan, dan kepuasan pengguna. Walaubagaimanapun, niat penggunaan telah 
diselitkan dalam kajian ini sebagai pengantara untuk mengkaji adakah kebergunaan dan 
kemudahgunaan akan memberi kesan terhadap niat penggunaan untuk mencapai 
kepuasan.Responden yang terlibat dalam kajian ini terdiri daripada pelajar-pelajar UUM 
yang mempunyai akses kepada penggunaan Learning Zone. Seramai 391 responden 
digunakan dalam kajian ini untuk mencapai objektif kajian . Oleh itu, analisis korelasi 
dan regresi berganda telah digunakan untuk mengkaji samada kebergunaan dan 
kemudahgunaan memberi kesan kepada niat penggunaan dan seterusnya mempengaruhi 
kepuasan pengguna.Secara amnya, analisis korelasi menunjukkan terdapat korelasi yang 
sipifikan dan positif secara kuat antara pembolehubah kebergunaan terhadap kepuasan 
pengguna; kemudahgunaan terhadap kepuasan pengguna; dan niat penggunaan terhadap 
kepuasan pengguna. 



ABSTRACT 

Changes in technologies have changed our lives. Education field was not exempted fiom 
the current technology changes. Technology now plays an important role to improve 
accessibility in seeking knowledge and wisdom much faster and easier. The changes of 
Malaysia's education system and worldwide generally have taken steps to lead the field 
in using trusted online access to benefit the education sector. Public and private 
institutions in Malaysia have been taking advantage from ease of internet access to 
provide its students with more secure and reliable information more effectively. 
Therefore, this study exploits the technology acceptance model established by Davis 
(1989) to examine the level of acceptance using Leaming Zone as a portal that helps 
learning process. Technology acceptance model (TAM) established by Davis (1989) has 
three basic instruments of perceived usefulness (PU), perceived ease of use (PEU) and 
user satisfaction (US). However, intention to Use (IU) had been inserted in this study as a 
mediator to examine whether perceived usefulness and perceived ease of use will have an 
impact on the intention to use to achieve satisfaction. Students of Universiti U t m  
Malaysia (UUM) which have access of using Learning Zone have been selected to 
participate in the study. A total of 391 usable data provide by the respondents is being 
used to achieve the objectives of the study. Therefore, correlation and multiple regression 
analysis were used to examine whether perceived usefulness and perceived ease of use 
will have the impact on user satisfaction. Generally, the correlation analysis shows that 
there is a significant and strong positive correlation between variables perceived 
usefulness towards user satisfaction; perceived ease of use towards user satisfaction; and 
intention to use towards user satisfaction. 
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CHAPTER 1 

INTRODUCTION 

1.0 Introduction 

This chapter emphasizes on the explanation of the background of study where the general 

ideas on the scope of study is clarified. Then, the problem statement on this research is 

stated followed by the research questions, objectives of the study, significance of this 

study, limitations on conducting this study as well as the organization of the study. 

1.1 Background of Study 

Internet has become an important element in many aspects in our life routine, including 

learning process while in the university. With the increasing of internet users day by day, 

its power has become infinity and unlimited. Through globalization internet contribute 

usefulness and ease of use to users around the world in searching for business 

opportunities, information, weather analysis, news and etc. 

As internet become so important nowadays, University Utara Malaysia also does not 

want to miss the opportunity to provide faster and easier learning process methods to its 

students by creating a portal called Learning Zone (LZ), previously Learn Care (LC) to 

gain competitive advantage among universities in Malaysia. 
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