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ABSTRAK 

Tujuan kajian ini adalah untuk njenyiasat samada terdapat sebarang hubungan antara 

motivasi pekerja. kepuasan kerja dan prestasi pekerja. Kaedah tinjauan ini 

menggunakan dengan data kuantitatif telah diproses menggunakan teknik 

multivarian. 

Statistik deskriptif seperti kekerapan dan peratusan digunakan untuk mengukur 

peratusan soal selidik yang dikembalikan dan juga digunakan untuk menerangkan 

pprofil responden seperti jantina. latar belakang pendidikan, kelayakan akademik . 

julat gaji, pengalaman bekerja dan jawatan. 

Korelasi dan regresi linear digunakan untuk statistik. Koelasi Pearson digunakan 

untuk mengukur kepentingan bivariat linear antara pembolehubah bersandar dengan 

untuk mencapai ob-jektif kajian ini. Regresi linear yang digunakan untuk menentukan 

hubungan antara pembolehubah bersandar. hala tuju hubungan. tahap hubungan dan 

kekuatan huhungan. 

'Tesis ini mendapati bahawa kepuasan kerja telah signifikan secara positif 

mempengaruhi prestasi kerja dan bukan daripada motil~asi. Kepentingan motivasi 

yang tidak didapati dalam pengaruh kepada prestasi kerja. Kajian ini merumuskan 

hahawa hahawa keputusan kerja dikalangan kakitangan eksekutif dalam industry 

minyak dan gas di Kuala Lumpur. 

Kata kunci: Keputusan Kerja. Motivasi. Prestasi Pekerja. Kakitangan Eksekutif 
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ABSTRACT 

The aims of this stud) are to investigate whether there is any relationship between 

employee motivation. job satisfaction and employee performance. The survey 

method was employ uith the quantitati~e data were processed using a multivariate 

technique. Descriptibe statistics such as frequency and percentage used to measure 

the percentage of returned questionnaire and also used to describe the respondents' 

profile such as their gender. educational background. their academic qualifications. 

the salary range. year of working experience and job title. Correlation and linear 

regressions used for inferential statistics. The Pearson correlation used to measure 

the significance of linear bi\ariate between the independent and dependent variables 

thereby achieving the objectives of this study. Linear regressions used to determine 

the relationship between independent and dependent variables. the direction of the 

relationship. the degree of the relationship and strength of the relationship. This 

thesis found that job satisfaction has significance positively influence to the 

employee's performance rather than moti\ ation. The non significance of motivation 

was found in the influence to the employee's performance. This study concludes that 

job satisfaction among executives staffin oil and gas industry in Kuala 1,umpur. 

Keywords: Job Sati.sfircrio~?. ~l4orivurion, Enlplojve 1'el:fortnnnce. Executive Stufi' 
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CHAPTER 1 

INTRODUCTION 

1 .lResearch Background 

In today's global business emplo~vees are increasingly expected to display effort. 

motivation and initiative in modern organizations. It is not only human competence 

depends on the success of an organization. but also how it motivates employee to an 

organization. The essential key to an organization's success and survival is 

adaptability. Organizations need to have the right employees that are able to manage 

at the speed of change and address business issues creatively (Robbins, 2005). 

Globalization had brought a lot of impacts on organizations. Those impacts made 

organizations to be aware of any changes that are happening every day. The main 

reason for doing that is to be able to compete with each other and in order to keep 

surviving in the business area. Organizations also need to change to give satisfaction 

to its internal environment such as employee and supplier inside of the system or the 

organization (Robbins. 2005). In order to make sure the organization to be more 

successful. it must continuously ensure the satisfactorily of their employee (Berry, 

1997). Organization with more satisfied employees tends to be more effective, 

beside that, happy worker are more likely to be a productive worker (Robbins & 

Judge, 2007). 

An organization could never stand ~vithout havins employees. Employees are the 

main reason an organization could exist for a long time. They are the ones who play 
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The number of respondents is 100 esecutive from Oil and Gas Industry in Kuala 

Lumpur. Malaysia. it translated into reports based on M.otivation and Job 

Satisfaction. It was define to deliver the information contained in the reports in a 

way that would be meaningful and could translate into company process 

improvement. With the survey research. data were grouped into reports approatiate 

to the selected audience: Executive. Designers. Engineers and Managers. Standards 

were deiined to report data in a valid. user-fiiendly way. displaying information as it 

related to defined target goals. 

The result of correlation and regression in assessing the variables or the empirical 

relationship between motivation and job satisfaction was contribute positively 

related to employee's performance as hypothesized. 

Empirical research supporting such theoretical de\~elopment has been conducted. 

Analysis job satisfaction is the scientific acti\;ities and as combination of 

representing (theory of motivation) and intervening (empirical research) to increase 

employee performance. This research also supported the conceptual de\lelopment of 

the job satisfaction and motivation in employee's performance. 



REFERENCES 

Ahmad H.. Khursheed Ahmad. ldrees Ali Shah (2010). Relationship Between Job 

Satisfaction. Job Performance Attitude Towards and Organizational 

Commitment . Europeun Jotrrnul c?f SociuI Sciences. Vol. 18, Number 2. 

Aguinis. H. (2009). Performance Management, 2"d Ed., Peul-son Prentice Hull. 

Ali R.. M. Shakil Ahmed (2009). The Impact of Reward and Recognition Programs 

on Employee's Motivation and Satisfaction : A Empirical Study. 

InternutionaI Review of' Business Research Pupers. Vol. 5. No. 4. June 

2009. pp. 270 - 279. 

Al - Alaui, D.A. 1 .(2005). Motivating Factors on Information Technology Employees 

In Bahrain Hotel Industry. Vol. V I (No.2). pp 224- 230. 

oement Armstrong. M. (2009). Armstrong Handbook of Human Resource Mana, 

Practice. I lIh Edition. Kogun Page. 

Banaszak-Holl. J.. & Hines. M. A. (1996). Factors Associated with Nursing Home 

StafSTurnover. Gerontologist. Vol. 36. No. 4. pp 5 12-7. 

Bandura. A. ( 1  982). Expatriate turnover tendencies in Saudi Arabia: An empirical 

examination. The lnternatio17al .lournu1 o f  Org~rnizutionul Analysis. 4(4): 

393-407. Retrieved on 8 October 2006 from EB SCOhost FuIl Display 

Bandura. A. ( 1977). Integrative Strategic Performance Measurement Systems. 

Strategy. Strategic alignment of manufacturing. learning and organizational 

performance. Working puper. 



Baucum. C. L.(2008). A Study on Intrinsic Motivational Needs and Engagement of 

Leaders: Dsserrarion paper. 

Benkhoff. B. (I  997). Disentangling Organisational Commitment: The changes of the 

OCQ for the research and policy. Personul Rel.iew-. Vol. 26. No. I .  pp I 14 - 20. 

Bent. R.. Seaman. C. E. & lngram, A. (1999). Staff Motivation in Small Food 

Manufacturing Industries. British I;i,od.Journal. pp 654 - 667. 

Berry, L. M. (1997). Psychology at Work. San Francisco. McCruw Hill Companies 

Inc. 

Coakes. J. S. (201 1). SPSS Version I 8.0 Analysis without Anguish. John Wiley 

& Sons Az{straliu. 

Falkenburg. K. & Schyn. B. (2007). Work Satisfaction. Organizational Commitment 

& Withdrawal behaviours. Manugemenr Re.~eurc.h hi.li.s. 30 (I 0). pp 708 -723. 

Frederick. T. (1975). 1-Iou lmportant are Job Attitudes? Meta- Analytic Behavioral 

Outcomes and Time Sequences. Academy of Management Journal. Vol. 49(2). 

pp 305 - 325. Retrieved on 19 September 2006 from EBSCOhost Full Display. 

Furnham. F. (1 992). Gender Differences in the Job Satisfaction of Public Employee: 

A Study of Seoul Metropolitan Government. Korea. Sex Roles. A Journal of 

Research. Retrieved on 12 August 2006 from http:www.lindarticles.coni. 

Green, J. (2000). Job Satisfaction of Community College Chairperson ( Doctoral 

Dissertation. Virgania Polytechnic lnstitute and State University. 2000).  

Retrieved on 17 Augustus 2006 from. 

6 6 



Hakeern, A. M. B. Almarganhi (2008). The Relationship Between Motivation and 

Job Satisfaction on Employee's Performance in Universiti Utara Malaysia. 

Working Paper. 

I-lertzberg. F. Maunser. B.. & Snyderman, B. ( I  959). The Motivation to Work. ,V~M.  

York: John Wiley and Sons Inc. 

Hirschfield, R.R. (2000). Does Revising the Intrinsic and Extransic Subscales of the 

Minnesota Satisfaction. Questionnaire short form make a difference? 

Educational & P.ryclogociu1 .Vcmz~rement. Vol. 60. pp 252-270. 

Huczynski, A. A . and Buchanan. D. A. ( 1  991 j. 'Organizational Behaviour'- An 

Introductory text (2"d Ed.). Prmtice Hull ILK) Ltd. pp 436-466. 

Kalleberg, A. L. (1977). Work Values and Sob Rewards : A I'hcory of Job 

Satisfaction. American Sociological Revie~i:. Vol. 42. pp 124-43. 

Khalid. K.. Hanisah S. M. and Sieu. P. I,. (201 I )  . The Impact of Rewards and 

Motivation on Job Satisfaction in Water Utility Industry. 1nte1-national 

C'onfirence on Financial ,~~lunagen~cnt and Econon~ics IPEDR. Vol I 1 .  

1,awler. S. (1969). Handbook of Leadership: A Survey of Theory and 
Research. ,Vel.r. l'ork: Free Press. 

Lawler. S. ( I  975). Is empowerment just a fad? Control decision making and IT. 

Sloan Munugement Reriew. pp 23 -35. 

1,ise: M. S. and Timothy. A. J. (2004). Employee Attitudes and Job Satisfaction. 

Human Resource Munugement. Winter. Vol. 43. No. 4. pp 395-40. 



Linz. S. J. (2002). Job Satisfaction among Russion Workers. William Davidson. 

firking Paper. 

Locke. E..4.(1976). The nature and causes of job  satisfaction. in Dunnette. M. D. 

(Ed.). Hndbook of lndustrial and Organizational Psychology. Rand McNally. 

Chicago, IL, pp  1299 - 349. 

Lockel E. A & Lathan, G. P (1 990). Theory of goal setting and task performance, 

Englewood Cliffs: N.  S.. Pi-ective-Hull. pp 248-250. 

Luthans. F. (1 998). Organizational Behavior. 8Ih. ed.. Boston. Inrin iVfcGrow-Hill. 

Masri . M. (2009): Job Satisfaction and Turnover Intention Among the Skilled 

Personal in TRIpls Berhad. 

Maiga. J.C. (2003). Job Satisfaction among employee assistance professionals: A 

International study. Jotrrnal of  Emploq.inent C'otrnselling. 39:50-60. Retrieved 

on 12 October 2006 from EBSCOhost Full Display. 

McGregor, D. M. (1 960). The Human Side of Enterprise. h'e~i; Yo1.k: McG'ru~~~~-Hill. 

Mitchell, M. A. (1987). How important is compensation for job satisfaction of retail 

Trainers? Some evidence. Gnployee Benefir Plun Rr19iew. Retrie\.ed on 

15 September from EBSCOhost Full Display. 

Mohamad (2009). The Role of Work Motivation on Employee Performance. 

Mowday, R. T.. Porter L. W. and Steers R. M.. (1982). Employees Organizational 

Linkages: The Psychology of Commitn~ent. Absenteeism and Turnover. N e b  

York: Academic Press. 

68 



Mullins. L. J. (2005). Management and Or_ganisational Behaviour (7Ih Ed.). F T  

Prenrice Hull. 

Nelson. N. (2006). A Little Appreciation can go a long way Toward Employee Job 

Satisfaction. Wiley Periodicals. DO1 10. 10021e1-t 20094. 

Ojokuku, R. M. (2007). Impact of Rewards on Motivation of Workers: A Study of 

the Civil Service of Osun State in Nigeria. In/el.nu/ionul Bzrsiness Munugemen/. 

Vol. 1: Issue: 4. 

O'Malley. K. (2000). The effect of participative performance evaluation on 

accountants' psychological empower~nent. organizational commitment. and job 

satisfaction. Working pupel-. 

Osborne. M. (2003). Attitudial Organizational Commitment and Job Performance: A 

Meta - Analysis. Journcrl c?f'Orgunizu/ionclI Behu~qior. Vol. 23. pp 257 - 66. 

Robbins S. Timothy A. Judge (201 1). Organizational Behavior. Peurson Educurion. 

Inc. 

Robbins, S. P. (2001). Organizational Behavior (9"' ed.). New Jersej.: Prenlicc Ilull. 

Robbins. S. P. (2005). Organizational Behavior (1  I I h  ed.).i\rew Je~:sv:  PI-enrice Ilull. 

Robin. S. P.: & Langton, A.. (2005). Organizational Behavior (4"' ed.). O~I-in.  

,%~cGru~~hill. 

Robins. S.P & Judge. I..A (2007). Organizational Behavior ( I  2Ih ed.). X ~ M .  Jef:ve,v. 

Peur.son Edzrculion Inc. 



Rose M (201 1). A Guide to Non-Cash Reward. Koyan Puge. 

Salleh F. Noryat Yaakub. Zaharah Dzulkifli (201 1). The Inf'lucnce of Skills Levels 

on Job Performance of Public Service Employees in Malavsia. 13usine.r~ and 

Management Revie~r 1 ( 1 ): 3 1-30, March 20 1 1.  

Samad S. (201 I).  The Effects of Job Satisfaction on Organizational Commitment 

and Job Performance Relationship : A Case of Managers in Malaysia's 

Manufacturing Companies. Europeun Jour-nu1 qf Social Science - Vol. 1 8. 

Number 4. 

Schappe. S. P. (1 998). The influence ofjob satisfaction. organizational commitment. 

and fairness perceptions on organizational citizenship behavior. The .Jotn-nu1 qf 

Psycholoa. 132(2):277-290. Retrieved on 15 Ausust 2006 fi-om EPSCOhost 

Full Display. 

Sekaran. U.. Bougie. R. (2009). Research Methods for Business: .4 Skill Building 

Approach. 5 I h  Ed.. John W'iley and Sons. 

Shim. S.. Lunch, R.. & O'Rrie. M. (2002). Emotional Intelligence. Moral Reasoning 

and Transformational Leadership. Leadel-shQ? and 0ryrrni:utional L1e1,elopmenl 

Joui.nal. Vol. 23. No. 34. pp 198-204. 

Smith S. J.D.. and Rebecca Mazin (201 1). The HR Answer Book: An Indispensable 

Guide for Managers and Hunlan Resource Professionals. Amel-icon 

Management Association. 



Tella A. C.O. Ayeni. S.O. Popoola. Ph.D (2007). Work Motivation. Job Satisfaction. 

and Organizational Comrnitn~ent of Library Personnel in Academic and 

Research Libraries in Oyo State. Nigeria. Librury Philo.coph~ und Practice. 

Tan Tech-Hong. Amna Waheed. (201 1). Herzberg's Motivation-Hygiene .I'heory 

and Job Satisfaction in the Malaysia Retail Sector: The Mediating Effective of 

love of money. Asian Academy q f  ~Vunagemenr .Journul. Vol. 16. No. 1.73-94 

January 201 1. 

Tietjen, M. A., &: Myers, R.M (1 998). Motivation and Job Satisfaction. ,Wanagement 

Decision, Vol. 3614. pp 226-23 1. 

Illrich, C. (1 997). Job Satisfaction and Gender :An expanded specification irom the 

NLSY. International .Journal yf'i%Iunpower~. 25 (2). 2 1 1 - 234. Retrie\.ed on 12 

August 2006 from http:www.emerald-library.com 

Voon. M. L.. Lo. M. C.. Ngui. K. S. and Ayob. N. B. (201 1). The Influence of 

Leadership Styles on Employees' Job Satisfaction in Public Sector 

Organization in Malaysia. In~ernutional .Journal qf'Business. Manugement and 

Social Sciences. Vol. 2. No. 1 .  pp 23-32 




