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ABSTRACT

A combination of technical innovations, system cost reductions transport industry
restricting has led to the development and diffusion of a variety of sophisticated
ticketing reservation systems. These reservation systems have transformed the
manner in which a destination and its travel products are packaged, marketed and
eventually sold to the consumer. Presently, conventional ticketing transactions
without IT supported are not cost-effective nowadays. With the evolution and
emergence of Internet technology, there comes a new way of ticketing

transaction—electronic ticketing.

In this study focused only to the development of a prototype for the KTMB e-
ticketing reservation system comprises of a database that is built using MySQL
database application software, Apache server as the web server and ASP as its
application server. The methodology used is object-oriented development using
the Unified Modeling Language—UA Approach. The development of KTMB

prototype system applied all phases of the SDLC.
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CHAPTER 1

INTRODUCTION

This chapter will give a background of the organization and further discussion about
the problem statement, requirements, objectives, significant, scope and finally

research outcome.

1.1 Background

Thousand of Kuala Lumpur citizens travel using public transports every day. This
includes those who are using train services such as LRT, KL, Monorail, ERL and
KTM Commuter. There are two types of user’s namely frequent and new users of the

said services.

One of the most effective solutions for increasing business values, attracting more
customers, and increasing customer satisfaction is to provide internet-based low-fare
travel tickets. Surveys indicate that travel purchases and reservations are one of the
largest and fastest growing segments of electronic commerce not only in the USA,
but in Europe as well. One in four users is currently using the Internet to make travel

plans (Bernstein & Awe, 1999).
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