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ABSTRACT

The change of taxpayers’ responsibilitiecs as a result of the introduction of the Self
Assessment System (SAS) had triggered debates on whether taxpayers are able to
perform the required tasks under the new system. SAS demands taxpayers to perform the
primary tasks that were previously handled by the tax authority, which emphasise on
completing tax returns accurately, including computing the correct tax liabilities.
Therefore, the successful implementation of SAS would rely heavily on the performance
of the taxpayers in carrying out their responsibilities. However, submitting error-free tax
returns is not an easy task, especially for an average taxpayer. It is believed that
taxpayers must achieve and possess certain states intrinsically developed to perform their
responsibilities successfully. Due to the change in the tax assessment system, the tax
authority is currently carrying out new functions, which include providing assistance to
taxpayers to assist the latter in performing their new responsibilities. This study reports
the results of an investigation of the relationships between taxpayer’s internal states as
well as taxpayer assistance and assessment performance and simultaneously considered
the moderating influence of taxpayer assistance. The data is collected using a quasi-
experimental design known as posttest-only no-treatment control group design. The
sample comprises of post-graduate students, who are actual taxpayers as well. Among the
elements of the taxpayer’s internal states considered in this study, tax knowledge is found
to have significant relationship with assessment performance. The findings also show
positive relationships between each tax knowledge dimension and assessment
performance. However, taxpayer assistance does not have moderating effect on the
relationships of taxpayer’s internal states and assessment performance. The findings of
this study have contributed to the body of knowledge because there is a general dearth of
published research, particularly in Malaysia that investigates such relationships.

Keywords: Taxpayer, Internal States, Assessment Performance, Self Assessment System



ABSTRAK

Perubahan tanggungjawab pembayar cukai kesan daripada pelaksanaan Sistem Taksir
Sendiri (STS) telah mencetuskan perdebatan sama ada pembayar-pembayar cukai mampu
melaksanakan tanggungjawab di bawah sistem yang baru. STS menghendaki pembayar-
pembayar cukai melaksanakan tanggungjawab utama yang dahulunya dilaksanakan oleh
pihak berkuasa percukaian yang menekankan kepada pengisian borang cukai yang betul
termasuk pengiraan tanggungan cukai yang tepat. Oleh itu, kejayaan pelaksanaan STS
sangat bergantung kepada pelaksanaan tanggungjawab oleh pembayar-pembayar cukai.
Walau bagaimanapun, untuk menghantar borang cukai yang bebas daripada kesilapan
bukanlah suatu tugas yang mudah terutama kepada kebanyakan pembayar cukai.
Dipercayai bahawa pembayar-pembayar cukai mesti memiliki dan mencapai ciri tertentu
yang terbentuk secara dalaman untuk berjaya melaksanakan tanggungjawab mereka.
Kesan daripada perubahan sistem taksiran cukai, pihak berkuasa percukaian Kini
melaksanakan fungsi yang baru termasuk menyediakan bantuan kepada pembayar-
pembayar cukai untuk membantu mereka melaksanakan tanggungjawab yang baru.
Kajian ini melaporkan hasil dapatan suatu penyelidikan terhadap perhubungan di antara
ciri-ciri dalaman pembayar cukai dan bantuan pembayar cukai dengan pelaksanaan
taksiran serta mengambilkira pengaruh penyederhana bantuan pembayar cukai. Data
kajian dikutip menggunakan reka bentuk kuasi-eksperimen yang dikenali sebagai
‘posttest-only no-treatment control group’ dan sampel kajian terdiri daripada pelajar-
pelajar pasca-siswazah yang juga merupakan pembayar cukai sebenar. Di antara semua
elemen ciri dalaman pembayar cukai yang diambilkira dalam kajian ini, pengetahuan
cukai didapati mempunyai perhubungan yang signifikan dengan pelaksanaan taksiran.
Dapatan kajian juga menunjukkan perhubungan positif di antara setiap dimensi
pengetahuan cukai dan pelaksanaan taksiran.  Walau bagaimanpun, kajian ini
menunjukkan bahawa bantuan pembayar cukai tidak mempunyai pengaruh penyederhana
ke atas perhubungan di antara ciri-ciri dalaman pembayar cukai dan pelaksanaan taksiran.
Dapatan-dapatan kajian ini menyumbang kepada badan pengetahuan kerana kurangnya
kajian yang diterbitkan, terutamanya di Malaysia, yang menyelidiki perhubungan-
perhubungan ini.

Kata kunci: Pembayar Cukai, Ciri-ciri Dalaman, Pelaksanaan Taksiran, Sistem Taksir
Sendiri
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CHAPTER 1

INTRODUCTION

1.1 Introduction

This thesis examines the relationships between taxpayer’s internal states as well as
taxpayer assistance and assessment performance whilst simultaneously considering the
moderating influence of taxpayer assistance. In this study, taxpayer’s internal states refer
to an individual taxpayer’s innate factors which contribute to the performance of the
required responsibilities as prescribed by the tax law. The elements of taxpayer’s internal
states specifically cover tax knowledge, perceived complexity of the tax law, attitude
towards paying tax, general problem-solving ability and experience. Behavioural
decision theory (BDT), attitude theory and cognitive structures framework underlie the

hypotheses development.

The purpose of this chapter is to present an overview of this study that will be discussed
in the next seven chapters. The first two sections of this chapter present the background
of this study and problem statement. The next two sections explain the research
questions and research objectives. The subsequent section highlights the significance and
contributions of this study by focusing on three aspects: methodological, theoretical as
well as the practical and policy implications aspects. Next, in order to ease the
understanding of the thesis arrangement, a section on thesis structure is presented.
Further, this chapter lists the presentations of the research work of this study in four

conferences.



The contents of
the thesis is for
internal user
only
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