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ABSTRACT

This thesis examines the development of cultural heritage tourism in Malaysia, and
questions if this tourism development has been managed in a sustainable manner.
Recent national tourism policies in Malaysia increasingly have been aimed towards
promoting cultural heritage tourism, signifying that cultural heritage tourism could be
potentially one of the most important arcas in the growth of the country’s tourism
industry. While tourism development has contributed to the country’s economic growth,
for cultural heritage, the thrust of the tourism industry is to make the most of the
country’s non-renewable resources. This thesis identifies three key objectives required
for creating sustainable tourism development in Malaysia: meeting the needs of local
communities, satisfying the demands of a growing number of tourists, and safeguarding
the remaining natural and cultural resources.

Knowledge leading to improvements in the development of cultural heritage tourism is
important, as knowledge is a primary means of strengthening its positive aspects and
simultaneously mitigating its negative aspects, so that development can maintain a
long-term viability. This study also explores some of the key management issues
relating to the development of cultural heritage tourism at both Federal and State levels.
A broad understanding is necessary for providing a firm basis in prescribing a thorough
and realistic sustainable development framework. The study employs questionnaires,
surveys, and interviews with a range of government officials, local communities, and
tourists. The findings indicate that the government has played a major role in shaping
the development of sustainable cultural heritage tourism in Malaysia, but at present
there are many shortcomings that need to be addressed, such as definitions of the term
Cultural Heritage, as well as management issues, including conflicts and bureaucratic
barriers. These problems, consequently, hinder a comprehensive management of
cultural heritage tourism. Additional findings indicate that local communities are not
actively involved in tourism planning or decision-making processes, though they
generally are satisfied with development at the locations of this study. The study also
calls for higher quality tourist services, and the promotion of other elements of cultural
heritage to compliment the already established yet limited elements. Finally, it suggests
a Sustainable Cultural Heritage Tourism Framework, incorporating social and cultural
elements. This thesis contributes new knowledge to the field of cultural heritage tourism
in Malaysia and may serve as a starting point for researchers interested in this area.
Furthermore, the results of this study are expected to be useful for guiding policy
actions in the future.
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Chapter 1. Introduction

1.1 Introduction

This chapter provides a general introduction to this study. First, the chapter provides a
brief background to the research problem. After explaining the aims and objectives of the
study, it states the significance of the study and gives a summary of the research
methodologies employed. Finally, the chapter briefly describes the various parts of the
thesis, by providing short summaries of each chapter. This puts the overall discussion into

perspective.

1.2 Overview

Tourism has become the world’s largest industry, contributing significantly to the world’s
total gross national product. It is also the largest single employer, with an estimated
number of 231 million people employed worldwide in 2007 (WTTC, 2008). Despite the
world’s economic fluctuations and political instabilities, tourism enjoyed an average
growth rate of 3.9% in 2007 and 3.0% in 2008 (WTTC, 2009). In addition, in 2008
international tourism arrivals reached 922 million, while receipts from foreign tourism
reached US$8 trillion (ibid). While the total earnings from tourism are greater in
industrialised countries, they also have contributed significantly towards the development
processes of many developing nations in terms of foreign exchange earnings, provision of
employment and infrastructure, as well as the ability to generate regional economic
development (Rigg, 2003; Meethan, 2001; Ap et al., 1995; Inskeep, 1988; Krippendorf,
1987). Moreover, tourism earnings reduce levels of reliance on exports of traditional
primary commodities, providing an opportunity for many developing countries to
diversify their economic bases (Singh, 2003; McCool, 2001; Dann, 1999).

Although tourism has been perceived as the industry of the future, it faces many
challenges as it enters the new century. These challenges include a greater commitment
towards the communities that serve as hosts to the tourists (Tosun, 2003; Tosun and
Timothy, 2003), increased respect for the places that accept and receive tourists
(Meethan, 2001; Sharpley, 1994), and greater responsibilities towards the tourists
themselves (Winter, 2008; Aas et al., 2005). The ultimate challenge is therefore in
delivering tourism products that are appropriate to and compatible with both hosts and
guests. In this sense, cultural heritage (CH) tourism is seen as capable of fulfilling such

requirements.



The contents of
the thesis is for
internal user
only



REFERENCES

Aas, C., Ladkin, A. and Fletcher, J. (2005). Stakeholder collaboration and heritage
management, Annals of Tourism Research, 32(1): 28-48.

Abram, S. and Waldren, J. (1997). Tourists and Tourist-lIdentifying with people and
Place, Oxford: Berg.

Adams, G. R., and Schvaneveldt, J.D. (1991). Understanding Research Method, New
York: Longman.

Aldridge, W., and Levine, N. (2001). Surveying the Social World: Principles and
Practice in Survey Research, Buckingham: Open University Press.

Alzua, A., O'Leary, J.T. and Morrison, A. (1998). Cultural and heritage tourism, Journal
of Tourism Studies, 9(2): 2-13.

Anderson, B. (1998). The Spectre of Comparisons on Nationalism - Southeast Asia and
the World, London: Verso Publication.

Ap, J., and Crompton, J. (1995). Residents' strategies for responding to tourism impacts,
Journal of Travel Research, Summer: 45-70.

Apostolakis, A. (2003). The convergence process in heritage tourism, Annals of Tourism
Research, 30(4): 795-812

Aref, F. (2009). Assessing the level of community participation as a component of
community capacity building for tourism development, European Journal of
Social Science, 8(1): 68-75.

Arthur, S.N.A. and Mensah, J.V. (2006). Urban management and heritage tourism for
sustainable development, Management of Environmental Quality, 17(3): 299-312.

Ashworth, G. J., and Tunbridge, J.E. (1994). The Tourist-Historic City, West Sussex:
John Wiley & sons.

Ayres, R. (2000). Tourism as a passport to development in small states: reflections on
Cyprus, International Journal of Social Economics, 27(2): 114-113.

Aziz, S. A. (2004). Pulau Pinang tercicir memartabatkan warisan Melayu, Utusan
Malaysia, Penang: 7.

Babbie, E. (1998). The Practice of Social Research, Washington: Wadsworth Publishing
Company.

Badaruddin, M., Rahmat, A.M, and Alip, R. (2005). Heritage Tourism in a Multi Cultural
Society: The Case of Malaysia. Proceedng of the 3 Global Summit on Peace
through Tourism, Pattaya, Thailand, October, 2005.

Badaruddin, M. (2004). Trends in Tourism Development in Malaysia. Invited Paper at 3"

Annual National Tourism Educators Conference 2004.

221



Baker, T.L. (1999). Doing Social Research (3" Ed.), Boston: McGraw Hill.

Basu, P.K. (2003). Is sustainable tourism development possible? Broad issues concerning
Australia and Papua New Guinea. In R.N. Gnosh, M.A.B. Siddique and R.
Gabbay (Eds.), Tourism and Economic Development: Case studies from the
Indian Ocean Region (pp. 140-149), Hampshire: Ashgate.

Baum, H.S. (2001). Citizen Participation in International Encyclopaedia of the Social and
Behavioural Science

Bell, C. and Newby, H. (1971). Community Studies, London: Unwin.

Bendix, R. (2009). Heritage between economy and politics: An assessment from the
perspective of Cultural Anthropology. In L. J. Smith and N. Akagawa (Eds),
Intangible Heritage (pp 253-269), New York, Routledge.

Besculides, A., Lee, M.E., and McCormick, P.J.(2002). Residents' perceptions of the
cultural benefits of tourism, Annals of Tourism Research, 29(2): 303-319.

Bjork, P. (2000). Ecotourism from a conceptual perspective, an extended definition of a
unique tourism form, International Journal of Tourism Research, 2: 189-202.

Boniface, B.G. and Cooper, C.P. (1987). The Geography of Travel and Tourism, London:
Heinemann.

Boniface, B.G. and Fowler, P.J. (1996). Heritage and Tourism in the 'Global Village',
London: Routledge.

Boone, L. E., and Kurtz, D.L. (1995). Contemporary Marketing, Texas: Dryden Press.

Bortolotto, C. (2007). From objects to processes: UNESCO’s intangible cultural heritage,
Journal of Museum Ethnography, 19: 21-33.

Boxill, I. (2004). Towards an alternative tourism for Jamaica, International Journal of
Contemporary Hospitality Management, 16(4): 269-272.

Boyd, S. (2002). Cultural and heritage tourism in Canada: opportunities, principles and
challenges, Tourism and Hospitality Research, 3(3): 211-221.

Boyd, S.W. and Singh, S. (2003). Destination Communities Structures, Resource and
Types. In S. Singh (Ed.), Tourism in Destination Communities (pp. 19-33),
Cambridge: CABI Publishing.

Bramwell, B. and Lane, B. (1993). Sustainable tourism: an evolving global approach,
Journal of Sustainable Tourism, 1(1): 1-5.

Britton, S. (1992). The political economy of tourism in the Third World, Annals of
Tourism Research, 9(3): 331-358.

Brown, F. and Hall, D. (2008). Tourism and development in the global south: the issues,
Third World Quarterly, 29(5): 839-849.

222



Brown, 1. (1999). Economic Change in Southeast Asia, 1830 - 1980, London: Oxford
University Press.

Brutland Report, W. C. E. D. (1988). Our Common Future, New York: Oxford University
Press.

Burns, P. (1999). An Introduction to Tourism and Anthropology, New York: Routledge.

Burns, P. and Holden, A. (1995). Tourism - A New Perspective, Hertfordshire: Prentice
Hall.

Butler, R.W. (1980). The concept of a tourist area cycle of evolution: Implication for
management of resources, Canadian Geographer, 24(1): 5-12.

(1993). Tourism: An evolutionary perspective. In J.G. Nelson, R.W. Butler
and G. Wald (Eds.), Tourism and Sustainable Development: Monitoring, Planning
and Management (pp. 27-43), Waterloo: University of Waterloo.

(1997). The concept of carrying capacity for tourism destinations: dead or
merely buried? In C. Cooper and S. Wanhill (Eds.) Tourism Development:
Environmental and Community Issues (1-10), Sussex: John Wiley & Sons.

(1999). Sustainable tourism - A state of the art review, Tourism
Geographies, (1): 7-25.

Byrd, E.T. (2006). Stakeholders in sustainable tourism development and their roles:
applying stakeholder theory to sustainable tourism development, Tourism Review,
62(2): 7-11.

Carter, R.W. and Beeton, R.J.S. (2004). A model of cultural change and tourism, Asia
Pacific Journal of Tourism Research, 9(4): 423-441.

Carter, R. W., and Bramley, R. (2000). Defining heritage values and significance for
improved resource management: an application to Australian tourism,
International Journal of Heritage Studies, 8(3): 175-199.

Cartier, C. (1996). Conserving the built environment and generating heritage tourism in
Peninsular Malaysia, Tourism Recreation Research, 21(1): 45-53.

Cartier, C. (1998). Megadevelopment in Malaysia:from heritage landscapes to
'leisurescapes’ in Melaka's tourism sector, Singapore Journal of Tropical
Geography, 19(2): 151-176.

Castro, C.B., Armario, E. and Ruiz, D. (2007). The influence of market heterogeneity on
the relationship between a destination’s image and tourists’ future behaviour,
Tourism Management, 28(1): 175-187.

Caundivaux, A. (2009). Maori culture on stage: Authenticity and identity in tourist
interactions, Anthropological Forum, 19(2): 143-161.

223



Chhabra, D. (2009). Proposing a sustainable marketing framework for heritage tourism,
Journal of Sustainable Tourism, 17(3): 303-320.

Chhabra, D., Heally, R., and Sills, E. (2003). Staged authenticity and heritage tourism,
Annals of Tourism Research, 30(3): 702-719.

Chen, J. S. (1998). Travel motivation of heritage tourists, Tourism Analysis, 2(3/4): 213-
215.

Cheung, S. (1999). The meanings of heritage trail in Hong Kong, Annals of Tourism
Research, 26(3): 570-588.

Chin, C.L.M, Moore, S., and Wallington, T.J. (2000). Ecotourism in Bako National Park,
Borneo: visitors' perspectives on environmental impacts and their management,
Journal of Sustainable Tourism, 8(1): 21-32.

Choi, H.C. and Murray, I. (2011). Resident attitudes towards sustainable community
tourism, Journal of Sustainable Tourism, 18(4): 575-594.

Choi, H.C. and Sirakaya, E. (2006). Sustainability indicators for managing community
tourism, Tourism Management, 27: 1274-1289.

Cleere, H. (1989) (2000 ed.). Archaelogical Heritage Management in the Modern World,
London: Routledge.

Coakes, S. J., and Steed, L.G. (2001). SPSS - Analysis Without Anguish, New York: John
Wiley & Sons.

Cohen, E. (1974). Who is a tourist: a conceptual clarification, Sociological Review, 39:
164-182.

Cohen, A.P. (1985). The Symbolic Construction of Community, London: Tavistock

Cole, S. (2006). Information and empowerment: the keys to achieving sustainable
tourism, Journal of Sustainable Tourism, 14(6): 629-646.

Collin Dictionary (1996). Scarborough: Harper Collins Publisher.

Confer, J.C. and Kerstetter, D.L. (2002). Past perfect: Explorations of heritage tourism,
Parks and Recreation, 35(2): 28-34.

Cook, R.A., Yale, L.J., and Marqua, J.J. (2002). Tourism the Business of Travel, New
Jersey: Prentice Hall: 251.

Cooper, C. P., Fletcher, J., Gilbert, D.G., and Wanhill, S. (1993). Tourism: Principles and
Practice, London: Pitman.

Cossons, N. (1989). Heritage tourism - trends and tribulations, Tourism Management,
September: 192-194.

Courtenay, P. (1972). A Geography of Trade and Development in Malaya, London: G.
Bell & Sons Limited.

224



Crompton, J. L. (1979). Why people go on pleasure vacation, Annals of Tourism
Research, 6(4): 408 - 424,

Cronk, B. C. (2004). How to Use SPSS - A Step-by-step Guide to Analysis and
Interpretation, California: Pyrczak Publishing.

Crouch, H. (1996). Government and Society in Malaysia, London: Cornell University
Press.

Dann, G. (1981). Tourist motivation: an appraisal, Annals of Tourism Research, 8(2): 187
- 219.

(1999). Theoritical issues for tourism's future development: identifying the
agenda. In D. Pearce and R. Butler (Eds.), Contemporary Issues in Tourism
Development (pp. 13-30), London: Routledge.

(1977). Anomie, ego-enhancement and tourism, Annals of Tourism
Research, 6: 408-424.

David, M., and Sutton, C. (1998). Social Research - The Basic, London: Sage Publishing.

Davis, P. (1999). Ecomuseums: A Sense of Place, London: Leicester University Press.

de Kadt, E. (1979). Tourism-Passport to Development? Perspective on the Social and
Cultural Effects of Tourism in Developing Countries, New York: Oxford
University Press.

de Vellis, R. F. (2003). Scale Development Theory and Applications, London: SAGE
Publication.

Denscombe, M. (1998). The Good Research Guide, Buckhingham: Open University
Press.

Desbiolles, F.H. (2009). Indegenous ecotourism's role in transforming ecological
consciousness, Journal of Ecotourism, 8(2): 144-160.

Diegues, A.C. (2001). Regional and domestic mass tourism in Brazil: An overview. In
K.B. Ghimire (Ed.), The Native Tourist (pp. 55-85), London: Earthscan.

Din, K. H. (1997). Tourism development: still in search of a more equitable mode of local
involvement. In C. Cooper and S. Wanhill (Eds.), Tourism Development:
Environmental and Community Issues (pp. 153-162), Sussex: John Wiley & Sons.

Dixon, B. R., Bouma, G.D. and Atkinson, G.B. (1987). A Handbook of Social Science
Research, London: Oxford University Press.

Dong-Wan K. and William, S. (2002). A structural equation model of resident’s attitudes
for tourism development, Tourism Management, 23(5): 521-530.

Dredge, D. and Jenkins, J. (2007). Tourism Planning and Policy, Sydney: John Wiley and

Sons.

225



du Cross, H. (2007). Too much of a good thing? Visitor congestion management issues of
popular world heritage tourist attractions, Journal of Heritage Tourism, 2(3): 225-
238.

(2001). A new model to assist in planning for sustainable cultural heritage
tourism, International Journal of Tourism Research, 3: 165-170.

English Dictionary (2002). London: Geddes and Grosset.

Ennen, E. (2002). The meaning of heritage according to connoisseurs, rejectors and take-
it-or-leavers in historic centres: Two Dutch cities experienced, International
Journal of Heritage Studies, 6(4): 331-349.

Font, X. (1999). Searching for a balance in tourism development strategies, International
Journal of Contemporary Hospitality Management, 11: 73-77.

Foster, D.L. (2004). An Introduction to Travel and Tourism, McGraw Hill: New York.

Fowler, F. J. (1988). Survey Research Method, London: Sage Publication.

Fraser, 1. and Chisholm, T. (2000). Conservation or cultural heritage? Cattle grazing in
the Victoria Alpine National Par, Ecological Economics, (33): 63-75.

Galla, A. (2005). Cultural diversity in ecomuseum development in Vietnam, Museum
International, 57(3): 101-109.

Garrod, B., and Fyall, A. (2001). Heritage tourism: a question of definition, Tourism
Research, 28(4): 1049-1052.

Garrod, B., and Fyall, A. (2000). Managing heritage tourism, Annals of Tourism
Research, 27(3): 682-708.

Ghafar, A. (2001). Urban Tourism in Malaysia: Heritage Cities of Georgetown, Malacca
and Kota Bharu. Paper presented at 4™ International Seminar in Town Planning
and Architecture Outside Europe (Dutch Period), Melaka, November.

Ghimire, K. B. (2001). The growth of national and regional tourism in developing
countries: an overview. In K. B. Ghimire (Ed.), The Native Tourist: Mass Tourism
within Developing Countries, London: Earthscan Publications Limited.

Ghosh, R. N., Siddique, M.A.B. and Gabbay, R. (2003). Tourism, ecotourism and
economic development: an overview. In R. N. Ghosh, M.A.B. Siddique, and
Gabbay (Eds.), Tourism and Economic Development - Case Studies from the
Indian Ocean region (pp. 1-7), Hampshire: Ashgate Publishing Limited.

Gladwell, N. J. (1990). A psychographic and sociodemographic analysis of state park inn
users, Journal of Travel Research, 28(4): 15-20.

226



Godfrey, K.B. (1996). Towards sustainability? Tourism in the Republic of Cyprus. In
L.C. Harison and W. Husbands (Eds.), Practicing Responsible Tourism (pp. 58-
79), New York: John Wiley & Sons.

Goodrich, J. (1978). The relationship between preferences for and perceptions of vacation
destinations: application of choice model, Journal of Travel Research, 17(2): 8-
13.

Goulding, C. (2000). The commodification of the past, postmodern pastiche, and research
for authentic experiences at contemporary heritage attractions, European Journal
of Marketing, 34(7): 835-854.

Government of Malaysia (1971). Second Malaysia Plan (1971-1975), Kuala Lumpur:
Government Printers.

(1976). Third Malaysia Plan (1976-1980), Kuala Lumpur: Government

Printers.

(1981). Fourth Malaysia Plan (1981-1985), Kuala Lumpur: Government
Printers.

(1986). Fifth Malaysia Plan (1986-1990), Kuala Lumpur: Government
Printers.

(1989). Fifth Malaysia Plan, 1991-1995 Mid-Term Review, Kuala Lumpur:
Government Printers.
(1991). Sixth Malaysia Plan (1991-1995), Kuala Lumpur: Government

Printers.

(1996). Seventh Malaysia Plan (1996-2000), Kuala Lumpur: Government
Printers.

(2001). Eight Malaysia Plan (2001-2005), Kuala Lumpur: Government
Printers.

(2004). Eight Malaysian Plan, 2001 — 2005 Mid-Term Review, Kuala
Lumpur: National Printing Department: 353-373.
(2006). Ninth Malaysia Plan (2006-2010), Kuala Lumpur:Government

Printers.

Graham, B. (2002). Heritage as knowledge: Capital or culture, Urban Studies, 39: 1003-
1017.

Graham, B., Ashworth, G.J. and Tunbridge, J.E. (2000). A Geography of Heritage:
Power, Culture and Economy, Arnold: London.

Grosset, G. a. (2003). English Dictionary, New Lanark: David Dale House.

Gunn, C. A. (1988). Tourism Planning, New York: Crane Russak.

227



Guralnik, D.B. (1987). Webster’s New World Dictionary, New York: Warner Books
Company

Gursoy D, Rutherford G (2004). Host attitudes toward tourism: An improved structural
model, Annals of Tourism Research, 31(3): 495-516.

Hall, C. M. (1994). Tourism and Politic: Policy, Power and Place, Chichester: John
Wiley & Sons.

(1998). Integrated Heritage Management, London: Stationary Office.

(2000). Tourism Planning: Policies, Processes and Relationships, Harlow:
Prentice Hall.

(2003). Introduction to Tourism: Dimensions and Issues, French Forest:
Hospitality Press.

Hall, C. M., and McArthur, S. (1993). Towards sustainable heritage management. In C.M.
Hall (Ed.), New Zealand and Australia: Visitor Management, Interpretation and
Marketing (pp. 274-278), Auckland: Oxford University Press.

Hall, C. M., and Page, S.J. (2000). The Geography of Tourism and Recreation -
Environment, Place and Space, London: Routledge.

Hall, K. C. (1976). State and statecraft in early Srivijaya. In K. C. Hall and J. Whitmore
(Eds.), Exploration in Early South East Asian History: The Origin of South East
Asian Statecraft, Ann Arbor: Michigan Press.

Hardy, A.L. and Beeton, R.J.S. (2001). Sustainable tourism or maintainable tourism:
managing resources for more than average outcome, Journal of Sustainable
Tourism, 9(3): 168-192.

Harssel, V. (2003). Tourism an Exploration, New Jersey: Prentice Hall:161.

Harvey, D.C. (2001). Heritage pasts and heritage presents: temporality, meaning and the
scope of heritage studies, International Journal of Heritage Studies, 7(4): 319-
338.

Hawkins, D. E. (1994). Ecotourism: opportunities for developing countries. In W. F.
Theobald (Ed.), Global Tourism: The Next Decade (pp. 261-273), Boston:
Butterworth-Heinemann.

Hayes, D., and Patton, M. (2001). Proactive crisis-management strategies and the
archaeological heritage, International Journal of Heritage Studies, 7(1):37-58.

Heath, E. and Wall, G. (1989). Tourist Development, London: Longman.

Henderson, J. (2000). Attracting tourists to Singapore Chinatown: A case study in
conservation and promotion, Tourism Management, 21: 525-534.

Hewison, R. (1987). The Heritage Industry, London: Methuen.

228



Hitchcock, M., King, V.T. and Parnwell, M.J. (1999). Tourists in Southeast Asia:
Introduction. In M. Hitchcock, V.T. King and M.J. Parnwell (Eds.), Tourism in
Southeast Asia (pp. 1-31), London: Routledge.

Ho, P.S.Y. and McKercher, B. (2004). Managing heritage resources as tourism products,
Asia Pacific Journal of Tourism Research, 9(3): 255-265.

Hoffstaedter, G. (2008). Representing culture in Malaysian cultural theme parks: tensions
and contradictions, Anthropological Forum, 18(2): 139-160.

Hoinville, G., and Jowell, R. (1978). Survey Research Practice, London: Heinemann.

Hovinen, G. R. (1995). Heritage issues in urban tourism - an assessment of new trends in
Lancaster, Tourism Management, 16(5): 381-388.

Hudman, L.E. and Hawkins, D.E. (1989). Tourism in Contemporary Society. Englewood
CIiff: Prentice Hall.

Hudson, S. (1999). Consumer behaviour related to tourism. In M. Pizam (Ed.), Consumer
Behaviour in Travel and Tourism, New York: Hayworth University Press.

Hughes, H.L. (1996). Redefining cultural tourism. Tourism Management, 10: 97-99.

Inskeep, E. (1988). Tourism planning: an emerging specialization, Journal of the
American Planning Association, 54(3): 360-372.

Ivanovic, M. (2008). Cultural Tourism, Cape Town: Juta.

Jafari, J. (1977). Editor’s page. Annals of Tourism Research, v:1.

Jamal, T.B. and Hill, S. (2004). Developing a framework for indicators of authenticity:
the place and space of cultural and heritage tourism, Asia Pacific Journal of
Tourism Research, 9(4): 353-371.

Jamal, T.B. and Getz, D. (1995). Collaboration Theory and Community Tourism
Planning, Annals of Tourism Research, 22(1): 186-204.

Javalgi, R. G., Thomas, E.G. and Rao, S.R. (1999). Consumer behaviour in the US
pleasure travel marketplace: an analysis of senior and non-senior travellers. In
P.M. Abraham (Ed.), Consumer Behaviour in Travel and Tourism (pp. 413-430),
New York: Haworth Hospitality Press.

Jayawardena, C. (2003). Sustainable tourism development in Canada: practical
challenges, International Journal of Contemporary Hospitality Management,
15(7): 408-412.

Jenkins, C.L. (1980). Tourism Policies in Developing Countries, International Journal of
Tourism Management, 1(1): 22-29.

229



(1994). Tourism in developing countries: the privatisation issues. In S.
Seaton, A.V., C.L. Jenkins and R.C. Wood (Eds.), Tourism: State of the Art (pp.
3-9), Chichester: John Wiley.

Jennings, G. (2001). Tourism Research, Sydney: John Wiley & Sons.

Jeremiah, D. (2002). Cultures of Melaka, Melaka: IKSEP.

Jick, T. D. (1983). Mixing qualitative and quantitative methods, Beverly Hills: SAGE
Publication.

Johnston, R. J. (2000). The Dictionary of Human Geography.

Kadir, D. (1982). Tourism in Malaysia competing needs in a plural society, Annals of
Tourism Research, 9(3): 453-480

(1995). Dialogue with the hosts: An educational strategy towards
sustainable tourism. In M. Hitchcock, V.T. King and M.J. Parnwell (Eds.),
Tourism in Southeast Asia (pp. 327-336), London: Routledge.

(1997). Tourism and cultural development in Malaysia: Issues for a new
agenda. In S. Yamashita, D. Kadir and J.S. Eades (Eds.), Tourism and Cultural
Development in Asia and Oceania (pp. 104-118), Bangi: Universiti Kebangsaan
Malaysia.

Kayat, K., Mohd. Nor, N., and Idris, M.A. (2004). Penglibatan ahli komuniti dalam
program pembangunan komuniti; Sati kajian kes ke atas program homestay di
Kedah, Akademika, 67 (Julai): 75-100.

Kenji, Y. (2004). The museum and the intangible cultural heritage, Museum
International, 56(1): 108-112.

Kennedy, J. (1970). A History of Malaya, Kuala Lumpur: SAM Publishing.

Kerstetter, D., Confer, J., and Graefe, A. (2001). An exploration of the specialization
concept within the context of heritage tourism, Journal of Travel Research, 39
(February): 267-274.

Khalifah, Z. and Tahir, S. (1995). Malaysia, tourism in perspective. In C.L. Jenkins (Ed.),
Tourism and Economic Development in Australasia, Hong Kong: Casell.

King, V. T. (1995). Tourism and culture in Malaysia. In M. Hitchcock, V.T. King and
M.J. Parnwell (Eds.), Tourism in Southeast Asia (pp. 99-116), London: Routledge.

Kolar, T. and Zabkar, V. (2011). A consumer-based model of authenticity: An oxymoron
or the foundation of cultural heritage marketing, Tourism Management, 31: 252-
664.

Kolb, M. B. (2000). Marketing Cultural Organisation, Dublin: Oak Tree Press.

230



Kotler, P. (1997). Marketing Management - An Analysis, Planning, Implementation and
Control, New Jersey: Prentice Hall.

Kotler, P., Bowen, J. and Makens, J. (1996) (1* Ed.). Marketing for Hospitality and
Tourism, New Jersey: Prentice Hall.

(2006) (4™ Ed.). Marketing for Hospitality and Tourism, New Jersey:
Prentice Hall.

Kotler, P. (1997). Marketing Management - An Analysis, Planning, Implementation and
Control, New Jersey: Prentice Hall.

Kozlowski, J., and Vass-Bowen, N. (1997). Buffering external threats to heritage
conservation areas: a planner's perspective, Landscape and Urban Planning, 37:
245-267.

Kreps, C.F. (2003). Liberating Culture, London:Routledge.

Krippendorf, J. (1987). The Holiday Makers: Understanding the Impacts of Leisure and
Travel, London: Heinemann.

Landorf, C. (2009). Managing for sustainable tourism: a review of six cultural world
heritage sites, Journal of Sustainable Tourism, 17(1): 53-70.

Larkham, P. J. (1995). Heritage as planned and conserved. In G.W. Shaw (Ed.), Tourism
and Society (pp. 85-117), London: Manssell.

Lawson, R. (1999). Patterns of tourist expenditure and types of vacation across the family
life cycle. In A.M. Pizam (Ed.), Consumer Behaviour in Travel and Tourism (pp.
431-448), New York: Haworth Hospitality Press.

Lea, J. (1988). Tourism and Development in the Third World, London: Routledge.

Lee, C.C. (2008). Tourism development and economic growth: A closer look at panels,
Tourism Management, 29: 180-192.

Lee, K. Y. (1969). The Battle for Malaysian Malaysia, Singapore: Ministry of Culture
Publishing.

Lee, S. L. (1996). Urban conservation policy and the preservation of historical and
cultural heritage, Cities, 399(6): 399-409.

Lees, E. (2011). Intangible cultural heritage in a modernizing Bhutan: The question of
remaining viable and dynamic, International Journal of Cultural Property, 18:
179-200.

Leifer, M. (2001). Dictionary of the Modern Politics of Southeast Asia, New York.

Lennon, J. and Graham, M. (2009). Commercial development and competitive
environments: the museum sector in Scotland, International Journal of Tourism
Research, 265-281.

231



Li, Y.P. (2003). Heritage Tourism: The contradictions between conservation and achange,
Tourism and Hospitality Research, 4(3):247-261.

Liemgruber, W. (2010). Switzerland and the UNESCO Convention on intangible cultural
heritage, Journal of Folklore Research, 47: 162-178.

Ligieza, E. (2011). Small land promotion through their culture, language and
individuality: The importance of cultural heritage for the community
development, Journal of Modern Accounting and Auditing, 7(9): 1014-1013.

Lloyd, .K and Morgan, C. (2007). Murky waters: tourism, heritage and the development
of the ecomuseum in Ha Long Bay Vietnam, Journal of Heritage Tourism, 3(1)
Aug: 1-17.

Locker, L. I. (1992). A benefit-based segmentation of a non-resident summer travel
market, Journal of Travel Research, 31(1): 30-35.

Loehlin, J.C. (1998). Latent Variable Models: An Introduction to Factor, Path and
Structural Analysis, New York: Lawrence Erlbaum Associates.

Long, D. L. (2000). Cultural heritage management in Post-colonial polities: Not the
heritage of the other, International Journal of Heritage Studies, 6(4): 317-322.

Lowenthal, D. (1985). The Past is a Foreign Country, Cambridge: Cambridge University
Press.

Ma, M. and Wang, Y. (2008). The transformation mode of the tourism products of
Intangible Cultural Heritage, Journal of Guilin Institute of Tourism, (2).

MacManamon, R.P. and Hatton, A. (1999). Cultural Resource management in
Contemporary Society: Perspectives on Managing and Presenting the Past, New
York: Routledge.

Malaysia, Department of Statistics (2001). http//www.statistics.gov.my.

Malhotra, N.K. (1996). Marketing Research. An Applied Orientation (2" Ed.), New
York: Prentice Hall.

Manuel, M. (1996). Tourism, Cambridge: Cambridge University Press.

Mason, P. and Cheyne, J. (2000). Residents attitudes to proposed tourism development,
Annals of Tourism Research, 27(2): 391-411.

Mathieson, A., and Wall, G. (1982). Tourism: Economic, Physical and Social Impacts,
New York: Longman.

McCannell, D. (1973). Stage authenticity: arrangements of social space in tourist settings,
Journal of Sociology, 79 (3): 589-603.

McCool, S. F. (2001). What should tourism sustain? The disconnect with industry

perceptions of useful indicators, Journal of Travel Research, 40(2): 124-131.

232



Mclintosh, R. W., and Goeldner, C. (2001). Tourism: Principles, Practice and
Philosophies (8" Ed.). New York: John Wiley & Sons.

Mclintyre, G. (1993). Sustainable Tourism Development: Guide for Local Planners,
Madrid: World Tourism Organisation.

McKercher, B. (2002). Towards a classification of cultural tourists, International Journal
of Tourism Research, 4: 29-38.

McKercher, B. and du Cross.,, H. (2002). Cultural Tourism, New York: Haworth
Hospitality Press.

McKercher, B., and du Cross, H. (2003). Testing a cultural tourism typology,
International Journal of Tourism Research, 5: 45-58.

McKercher, B., Ho, P.S.Y. and du Cross, H. (2004). Relationship between tourism and
cultural heritage management: evidence from Hong Kong, Tourism Management,
26: 539-548.

Meethan, K. (2001). Tourism in Global Society: Place, Culture and Consumption, New
York: Palgrave.

Melaka State Government (2001). Melaka Historic Tourism, Melaka: Government
Publication.

Mill, R. C., and Morrison, A.M. (1985). The Tourism System: An Introductory Text, New
Jersey: Prentice Hall.

(2002). The Tourism System, lowa: Kendall/Hunt Publishing Company.

Millar, S. (1989). Heritage management for heritage tourism, Tourism Management,
March: 9-14.

Ministry of Culture, A. T. (1991). Malaysia Tourism Policy Study, Kuala Lumpur:
Government Printers.

Morgan, N. and Pritchard, A. (1999). Tourism, Promotion and Power, Chichester: John
Wiley & Sons.

Moscardo, G. (1996). Mindful visitors, Annals of Tourism Research, 23(2): 376-397.

Moutinho, L. (1987). Consumer behaviour in tourism, European Journal of Marketing,
21(10): 57-70.

Mowforth, M., and Munt, I. (1998). Tourism and Sustainability: New Tourism in the
Third World, London: Routledge.

Mueller, D. J. (1986). Measuring Social Attitudes - A Handbook for Researchers and

Practitioners, New York: Teacher College Press.

233



Munjeri, D. (1998). Non-monumental Heritage: the cornerstone of African cultural
heritage. Proceeding for African Cultural Heritage and the World Heritage
Convention, Porto-Novo Benin.

Munjeri, D. (2004). Tangible and intangible heritage: From difference to convergence,
Museum International, 56: 12-20.

Neuman, W.L. (2000). Social Research Methods, Qualitative and Quantitative
Approaches (4™ Ed.), Boston: Allyn & Bacon.

Nichols, C. M., and Snepenger, D.J. (1999). Family decision making and tourism
behaviours and attitudes. In A.M. Pizam (Ed.), Consumer Behaviour in Travel and
Tourism, New York: Haworth Hospitality Press.

Norusis, M. J. (1999). Guide to Data Analysis, New Jersey: Prentice Hall.

Nuryanti, W. (1996). Heritage and post-modern tourism, Annals of Tourism Research, 23:
249-260.

Nyaupane, G.P., Morais, D.B. and Dowler, L. (2005). The role of community
involvement and number/tpe of visitors on tourism impacts: a controlled
comparison of Annapurna, Nepal and Northwest Yunnan, China. Tourism
Management, 27: 1373-1385.

Ogden, S. (2007). Understanding, respect and collaboration in cultural heritage
preservation: A conservator’s developing perspective, Library Trends, Summer:
275-287.

Okazaki, E. (2008). A community-based tourism model: its conception and use, Journal
of Sustainable Tourism, 16(5): 511-531.

Ondimu, K.I. (2002). Cultural tourism in Kenya, Annals of Tourism Research, 29(4):
1036-1047.

Oppenheim, A. N. (1986). Questionnaire Design and Attitude Measurement, London:
Gower Publishing.

(1992). Questionnaire Design, Interviewing and Attitude Measurement,
London: Printer.
(1995). Travel life cycle, Annals of Tourism Research, 22(3): 535-552.

Orbasli, A. (2000). Tourists in Historic Towns, London: E & FN Spon.

Oxford English Dictionary (1999). Oxford: Oxford University Press.

(2002). Oxford: Oxford University Press.

Packer, J. and Ballantyne, R. (2002). Motivational factors and the visitor experience: a

comparison of three sites, Curator, 45(3).

Pearce, D. (1989). Tourist Development, Essex: Longman Group.

234



Pearce, P. L., Morrision, A.M. and Rultedge, J.L. (1998). Tourism - Bridges Across
Continents, Sydney: McGraw Hill.

Peleggi, M. (1996). National heritage and global tourism in Thailand, Annals of Tourism
Research, 23(2): 432-448.

Pizam, A., Milman, A. and King, B. (1994). The perceptions of tourism employees and
their families towards tourism - a cross cultural comparison, Tourism
Management, 15(1): 8-12.

Pongponrat, K. and Pongquan, S. (2007). Community participation in local tourism
planning process: a case study of Nathon community on Samui Island, Thailand,
Asia-Pacific Journal of Rural Development, XV11(2): 27-48.

Poon, A. (1993). Tourism, Technologies and Competitive Strategies, Wallingford: CABI.

Poria, Y., Butler, R. and Airey, D. (2001). Clarifying heritage tourism, Annals of Tourism
Research, 28: 1047-1049.

Prentice, R. (1993). Tourism and Heritage Attraction, London: Routledge.

Prosser, R. (1994). Societal change and the growth in alternative tourism. In E. Cater and
G. Lowman (Eds.), Ecotourism: A Sustainable Approach? (pp. 19-37), New York:
John Wiley & Sons.

Prideaux, B.R. and Kininmont, L. (1999). Tourism and heritage are not strangers: a study
of opportunities for rural heritage museums to maximise tourism visitation.
Journal of Travel Research, 37(3): 299-304.

Punch, K. (1998). Introduction to Social Research - Quantitative and Qualitative
Approach, London: Sage Publication.

Rao, N. and Suresh, K.T. (2001). Domestic Tourism in India. In K.B. Ghimire (Ed.), The
Native Tourist (pp. 198-228), London: Earthscan.

Rasiah, R. (1997). Class-ethnicity and economic development in Malaysia. In G. Gordon,
K. Hewison and R. Robinson (Eds.), The Political Economy of Southeast Asia (pp.
121-147), London: Oxford University Press.

Razzag, A.R.A., Hadi, M.Y., Mustafa M.Z., Hamzah, A. and Khalifa, Z. (2011). Local
community participation in homestay programme development in Malaysia,
Journal of Modern Accounting and Auditing, 7(12): 1418-1429.

Richards, G. (1996). Production and consumption of European cultural tourism, Annals of
Tourism Research, 23(2): 261-283.

Richards, G. (2002). Tourism attractions systems: exploring cultural behaviour, Annals of
Tourism Research, 29(4): 1048-1064.

235



Rigg, J. (2003). Southeast Asia - the Human Landscape of Modernisation and
Development, New York: Routledge.

Ritchie, B.W. and Inkari, M. (2006). Host community attitudes toward tourism and
cultural tourism development: the case of the Lewes District, southern England,
International Journal of Tourism Research, (8): 27-44.

Ryan, C. (1995). Recreational Tourism - A Social Science Perspective, London:
International Thompson.

Ryan, C. (1997). The Tourist Experience: A New Introduction, London: Cassell.

Sakai, M. Y. (1988). A micro-analysis of business travel demand, Applied Economics,
20(11): 1481-1495.

Sapsford, R. (1999). Survey Research, London: Sage Publication.

Scheyvens, R. (2002). Tourism Development-Empowering Communities, New York:
Prentice Hall.

Sekaran, U. (2000). Research Method for Business, New York: John Wiley & Sons.

Shackley, M. (2000). Visitor Management - Case Studies from Heritage Sites, Oxford:
Butterworth-Heinemannn.

Sharpley, R. (1994). Tourism, Tourists and Society, Huntingdon: ELM Publications.

(2000). In defence of (mass) tourism. In M. Robinson, J. Swarbrooke, N.
Evans, P. Long and R. Sharpley (Eds.), Environmental Management and
Pathways to Sustainable Tourism (pp. 269-284), Sunderland: Business Education
Publisher.

(2004). Tourism: a vehicle for development. In R. Sharpley, and D. Telfer
(Eds.), Tourism and Development - Concepts and Issues (pp. 11-34), Clevedon:
Channel View Publications.

Shaw, G. a. W., A.M. (2004). Tourism and Tourism Spaces, London: SAGE Publications.

Shomaker, S. (1994). Segmenting of the senior pleasure travel market, Journal of Travel
Research, 27(3): 8-21.

Shouten, F. (1995). Improving visitor care in heritage attractions, Tourism Management,
16(4): 259-267.

Silberberg, T. (1995). Cultural tourism and business opportunities for museums and
heritage sites, Tourism Management, 16(5): 361-365.

Singh, T. V. (2003). Tourism and development: not an easy alliance. In R. N. Ghosh;
M.A.B. Siddique and R. Gabbay (Eds.), Tourism and Economic Development (pp.
30-41), Hampshire: Ashgate Publishing Company.

236



Sirakaya, E, Teye, V and Sonmez, S (2002). Understanding residents’ Support for
tourism Development in the central region of Ghana, Journal of Travel research,
41(1): 57-67.

Smith, L. J. and Akagawa, N. (2009). Intangible Heritage, New York:Routledge.

Smith, M. (2003). Issues in Cultural Tourism Studies, London: Routledge.

Smith, V. (1976). Host and Guests: The Anthropology of Tourism, Philadelphia:
University of Philadelphia Press.

(1997). The four Hs of tribal tourism: Acoma - a Pueble case study. In C.
Cooper, and S. Wanhill (Eds.), Tourism Development: Environmental and
Community Issues (pp. 141-152), Essex: John Wiley & Sons.

(2001). Sustainability. In V.L. Smith and M. Brent (Eds.), Hosts and Guests
Revisited: Tourism Issues of the 21* Century (pp. 187-200), California: Cognizant
Communication Corporation.

Snodgrass, R. (1980). Inequality and Economic Development in Malaysia, Kuala
Lumpur: Oxford University Press.

Sohaimi, A. A. (2004). Pulau Pinang Tercicir Memartabatkan Warisan Melayu, Utusan
Malaysia, Penang: 7.

Stadel, C. (1996). Divergence and conflict, or convergence and harmony? In L.C. Harison
and Husbands (Eds.), Practicing Responsible Tourism (pp. 445-471), New York:
John Wiley & Sons.

Steck, B. (1999). Sustainable Tourism as a Development Option, Germany: Federal
Ministry of Economic: Co-operation and Development.

Stockwell, A. J. (1995). Early Tourism in Malaya. In M. Hitchcock, V.T. King and M.J.
Parnwell (Eds.), Tourism in Southeast Asia (pp. 258-270), London: Routledge.

Stone, L.S. and Stone, T.M. (2011). Community-based tourism enterprises: challenges
and prospects for community participation; Khama Rhino Sanctuary Trust,
Botswana, Journal of Sustainable Tourism, 19(1): 97-114.

Swarbrooke, J. (1999a). Tourism, development and the environment. In R. Sharpley and
D. Telfer (Eds.), Tourism and Development: Concepts and Issues (pp. 231-263),
Clevedon: Channel View Publications.

(1999Db). Sustainable Tourism Management, Wallingford:CABI Publishing.

(1994). The future of the past: Heritage tourism in the 21* century. In A.V.
Seaton (Ed.), Tourism the State of the Art (pp. 222-229), Chichester: John Wiley.

Tan, W. H. (1991). International Tourism in Malaysia: development, achievement and

problems, Malaysian Journal of Tropical Geography, 22(2): 163-173.

237



Tarlow, P. and Muesham, M. (1992). Wide Horizon, The Futurist, Sept-Oct.
Teo, P., and Yeoh, B.S. (1997). Remaking local heritage for tourism, Annals of Tourism
Research, 24(1): 192-213.
Teo, p. and Huang, S. (1995). Tourism and Heritage conservation in Singapore, Annals of
Tourism Research, 22: 589-615.
Thiaw, 1. (1998). Cultural landscapes and nature-culture links in Africa. Proceedings for
African cultural Heritage and the World Heritage Convention, Porto-Novo Benin.
Timothy, D.J. and Boyd, S. (2006). Heritage tourism in the 21% century: valued traditions
and new perspective, Journal of Heritage Tourism, 1(1): 1-15.
(2003). Heritage Tourism, London: Prentice Hall.
Timothy, D.J. and Prideaux, B. (2004). Issues in heritage and culture in the Asia Pacific
region, Asia Pacific Journal of Tourism Research, 9(3): 213-223.
Tomlinson, J. (1991). Production and consumption of European cultural tourism, Annals
of Tourism Research, 23(2): 261-283.
Tosun, C. and Timothy, D. (2003). Arguments for community participation in the tourism
process, Journal of Tourism Studies, 14(2): 2-12.
Tosun, C. (1998). Roots of unsustainable tourism development at the local level: the case
of Urgup in Turkey, Tourism Management, 19(6): 595-610.
(2002). Host perceptions of impact. A comparative tourism study, Annals of
Tourism Research, 29(1): 231-264.
(2004). Expected nature of community participation in tourism
development, Tourism Management, 27: 493-504.
Tourism Malaysia (1998). Map - Malaysia: a General Guide, Kuala Lumpur: Ministry of
Culture, Arts and Tourism.
(2002). Profile of Tourist by Selecting Market 2001, Kuala Lumpur:
Ministry of Culture, Arts and Tourism.
(2002). Tourism in Malaysia:Key Performance Indicator 2001, Kuala
Lumpur: Ministry of Culture, Arts and Tourism.
Tunbridge, J. and Ashworth, G. (1996). Dissonant Hertage: The Management of the Past
as a Resource in Conflict, Chicester: John Wiley & Sons.
Turgeon, L. and Divers, M. (2010). Intangible cultural heritage in the rebuilding of
Jacmel and Haiti, Museum International, 248(62): 106-117.
Turner, L., and Ash, J. (1975). The Goldern Hordes: International Tourism and the

Pleasure Periphery, London: Constable.

238



United Nations Economic and Social Council (2005). Major Issues in Tourism
Development in the Asian and Pacific Region: Enhancing the Role of Tourism in
Socio-economic Development and Poverty Reduction, Bali.

United Nation World Tourism Organisation, W. T. O. (1995). National and Regional
Planning - Methodologies and Case Studies, New York: Routledge.

(1999). Tourism: 2020 vision (Executive Summary), Madrid: World
Tourism Organisation.

(2003). Text of the Convention for the Safeguarding of Intangible Cultural
Heritage, General Conference on the United Nations Educational, Scientific and
Cultural Organization, Session 32, Paris, September 29-October 17.

Urry, J. (1990). The Tourist Gaze: Leisure and Travel in Comtemporary Societies,
London: Sage.

Vecco, M. (2011). A definition of cultural heritage: from the tangible to the intangible,
Journal of Cultural Heritage, 11 (3): 321-324.

Velikova, M.P. (2000). How sustainable is sustainable tourism? Annals of Tourism
Research, 28(2): 496-499.

Vellis, D. (2003). Scale Development Theory and Applications, London: Sage Publication

Vijayah, A.T. (2011). Digitizing worldviews intangible cultural heritage, Fourth World
Journal, 10(2): 31-57.

Wall, G. (1997). Is ecotourism sustainable? Environmental Management, 21(4): 483-491.

Weaver, D.B. (2001). Ecotourism, Sydney: John Wiley & Sons.

(2005). Mass and urban ecotourism: new manifestations of an old concept.
Tourism Recreation Research, 30(1): 19-26.

Weaver, D.B., and Lawton, L. (2002). Tourism Management, Milton: John Wiley &
Sons.

Weaver, D. B., and Opperman, M. (2000). Tourism Management, Milton: John Wiley &
Sons.

William. J. and Lawson, R. (2001). Communities issues and the resident opinions of
tourism, Annals of Tourism Research, 10(1): 29-44.

Williams, R. (1983). Culture, London: Fontana Press.

Williams, T. A. (1982). Impacts of domestic tourism on host population: the evolution of
model. In T. V. Singh, J. Kaur and D.P. Singh (Eds.), Studies in Tourism Wildlife
Parks Conservation, New Delhi: Metropolitan.

Wilson, D. (1997). Paradoxes of tourism in Goa, Annals of Tourism Research, 24(1): 52-
75.

239



Winter, T. (2008). The modernities of heritage and tourism: interpretations of an Asian
future, Journal of Heritage Tourism, 4(2): 105-115.

Worden, N. (2001). Where it all began: The representation of Malaysia heritage in
Melaka, International Journal of Heritage Studies, 7(3): 199-218.

World Commission on Environment and Development (1987). Our Common Future,
Oxford: Oxford University Press.

Xie, P.F. and Wall, G. (2002). Visitors perceptions of authenticity at cultural attractions
in Hainan, China, International Journal of Tourism Research, 4: 353-366.

Yen, C. (1995). Community and Politics - the Chinese in Colonial Singapore and
Malaysia, Singapore: Times Academia Press.

Yuan, S., and McDonald, C. (1990). Motivational determinants of international pleasure
time, Journal of Travel Research, 29(1): 42-44.

Zeppel, H., and Hall, C.M. (1991). Selling art and history: cultural heritage and tourism,
Journal of Tourism Studies, 2(1): 29-45.

240





