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ABSTRAK

Kajian ini bertujuan mengenalpasti samada terdapat hubungan yang signifikan

antara faktor-faktor pelajar, sekolah, ibu bapa dan masyarakat dengan

keberkesanan pengurusan disiplin pelajar. Maklumat-maklumat tentang

pengurusan disiplin turut dikumpulkan. Maklumat tersebut  melibatkan demografi

guru-guru disiplin, pendekatan kawalan disiplin dan masalah-masalah yang

dihadapi oleh guru disiplin. Cadangan kegiatan kokurikulum yang boleh

membentuk disiplin pelajar dan pendapat guru disiplin terhadap tugas mereka

turut dikaji. Seramai 54 orang guru disiplin dari 14 buah sekolah menengah dari

Daerah Kubang Pasu dan Kota Setar, Kedah dipilih sebagai sampel kajian ini.

Pemilihan sampel dibuat secara rawak sistematik. Kajian rintis yang dilakukan

terhadap soal selidik yang digunakan memperolehi n i l a i  koefisien

kebolehpercayaan Alpha ( ‘~~b~lz 0.9352. Data dari soal  selidik dianalisis

dengan bantuan Stastistical  Packages  For  The Social  Sciences (;‘;IXS) Edisi 7.5.

Ujian korelasi menunjukkan terdapat perhubungan yang signifikan dan positif

antara faktor pelajar, sekolah, ibu bapa dan masyarakat dengan keberkesanan

pengurusan disiplin pelajar. Ini bermakna fatorl pelajar, sekolah, ibu bapa dan

masyarakat bukanlah faktor penghalang kepada peningkatan keberkesanan

pengurusan disiplin pelajar. Namun begitu beberapa jawapan yang diberi secara

negatif oleh responden menggambarkan guru disiplin menghadapi beberapa

masalah ketika menjalankan tugas Hubungan faktor sekolah dengan

keberkesanan pengurusan disiplin pelajar adalah paling kuat, diikuti oleh faktor

ibu bapa, masyarkat dan pelajar. Kajian juga menunjukkan peranan aktif

pengetua, tindakan tegas, pelaksanaan hukuman rotan dan hubungan yang baik

antara sekolah dengan ibu bapa dan masyarakat boleh mengawal disiplin pelajar.

Masalah utama yang dihadapi oleh guru-guru disiplin ialah pelajar yang degil,

beban  tugas lain yang banyak dan kekurangan masa untuk menjalankan tugas.

Apa  yang menarik ialah walaupun tugas mencabar, majotiti guru disiplin

menyatakan mereka merasa suka, selesa dan selamat bertugas sebagai guru

disiplin.
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ABSTRACT

The purpose of this study is to identify weather there is significant correlation

behveen students, school, parents and community factors with the effectiveness of

student discipline management. The informations about student discipline

management were also collected. The informations collected included discipline

teachers’ demography, discipline control approach and the problems faced by

discipline teachers. Extracurricular activities that can help improve students’

discipline and the discipline teachers’ perspective about their duties were also

studied. About 54 discipline teachers from 14 schools in Kubang Pasu and Kota

Setar District were involved in this study. The systematic sampling were used to

choose the samples. The pilot study for the questionaire show the realibility

coefficients Alpha Cronbach 0.9352. The Statistical Packages For The Social

Sciences (SPSS) Edition 7.5 were utilised to analyse the data. Correlation test

shows there is significant and positive relationship between the students, school,

parents and community factors and the effectiveness of student discipline

management. The study indicated that students, school, parents and community

factors are not barriers to improve the effectiveness of student discipline

management. However, some negative answers from the questionaire show that

discipline teachers face a few problems with their duties. School factors has the

strongest relation with the effectiveness of student discipline management

followed by parents, community and students factors. The study also found that

active role played by principals, coherent actions, caning and good relation

between school and parents or communities can minimize students’

misbehaviour. The major problems faced by discipline teachers are stubborn

students, overloaded duties and lack of time to run their duties. Although the

duties are hard, majority of discipline the teachers feel happy, satisfied and secure

with their job as a discipline teacher.
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