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Abstract

This study is to examine the relationship between retirements planning
behavior programme with the factors affecting the retirement planning
behavior among Employee’s Provident Funds staffs specifically this paper
focus to the individual understanding about the important of retirement
planning. The study was conducted in the Employees Provident Fund (EPF),
North Zone covering Penang, Kedah and Perlis. The respondents consisted
of 172 people comprising staff positions including a diverse group of the
Professional Management Group until the Support Group working in the
organization. This study will use quantitative methods. A set of questionnaire
which includes six parts, namely; the factor of self-awareness, the
organization roles, the issue of retirement and environmental influences that
were distributed to the subjects as well as demographic factors on retirement
planning behavior. Pearson Correlation (r), and One-way variance analysis
(ANOVA) was used to analyze the data. The results identified that age group,
education level and job position not significant with the retirement planning
behavior. Besides that, organization roles and environment factors have
weak positive relationship with retirement planning behavior. The study also
revealed that the awareness among staff personally do not significant
relationships with retirement planning behavior. This happen because among
people in Malaysia still have lack of knowledge about retirement planning
behavior. For future research can be conducted among Civil Servant that
contribute pension scheme after retire especially in defence department such
as army staffs pension in younger age.

Keywords: Retirement planning behavior, self-awareness, organization roles,
environment factors



Abstrak

Kajian ini bertujuan untuk mengkaji perbezaan dan hubungan faktor-faktor
seperti faktor demografi, faktor kesedaran kendiri, peranan organisasi dan
pengaruh persekitaran dengan perancangan persaraan. Kajian ini dilakukan
di Kumpulan Wang Simpanan Pekerja (KWSP), Zon Utara yang meliputi
negeri Pulau Pinang, Kedah dan Perlis. Responden kajian ini terdiri daripada
172 orang kakitangan KWSP yang terdiri daripada pelbagai kumpulan
jawatan iaitu Kumpulan Pengurusan Profesional sehinggalah Kumpulan
Sokongan yang bertugas di organisasi tersebut. Kajian ini menggunakan
kaedah kuantitatif. Satu set soalselidik yang telah diedarkan kepaa
responden merangkumi enam bahagian iaitu mengenai faktor kesedaran
kendiri, peranan organisasi, isu berkaitan persaraan dan pengaruh
persekitaran yang telah diedarkan kepada subjek kajian serta faktor
demografi terhadap perancangan persaraan. Kaedah analisis inferensi iaitu
Korelasi Pearson (r), dan Anova Varians Sehala (ANOVA) telah digunakan
untuk menganalisis data. Keputusan analsis Kkajian menunjukkan
perancangan persaraan tidak mempuyai perbezaan yang signifikan
berdasarkan faktor umur, tahap pendidikan dan kumpulan jawatan di
kalangan kakitangan KWSP. Hasil kajian juga menunjukkan perancangan
persaraan mempunyai hubungan yang lemah dengan faktor peranan
organisasi dan pengaruh persekitaran. Kajian ini juga mendapati faktor
kesedaran kediri dikalangan kakitangan KWSP tidak mempunyai hubungan
yang signifikan dengan perancangan persaraan. Berdasarkan keputusan
daripada data analisis ini dapat disimpulkan bahawa masyarakat Malaysia
yang bekerja masih kekurangan pengetahuan berkaitan pentingnya
persediaan awal terhadap perancangan persaraan. kajian akan datang boleh
dijalankan di kalangan pegawai awam yang menerima skim pencen selepas
bersara terutamanya dari jabatan pertahanan seperti kakitangan tentera
yang berpencen dalam usia muda.

Kata kunci: Perancangan persaraan, kesedaran diri, peranan organisasi,
pengaruh persekitaran
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CHAPTER 1

INTRODUCTION

1.0 Introduction

Retirement has been considered “as a complex and long lasting of the
psychosocial process” (Zappala and Depolo, Fraccaroli, Guglielmi and
Sarchielli, 2009. pp.154 ). Thus, the generation nowadays are more willing to
emphasize the preparing for retirement in the aspect of economic, social and

demographic compared to the previous generation.

The key to success in life during retirement is dependent on retirement
planning (AARP 1985, Atchley 1976, Ismail 2001). Planning before
retirement includes financial planning, health, leisure activities and planning
to address psychological problems (Schlossberg, 1981). This because with
the retirement planning, it may give rise to feeling more confident in dealing
with their life and it also could be more positive view of the retirees future life.
(Myers and Salmon 1984; AARP 1985; Pollan and Levine 1995; Riker and

Myers 1990).

To understand the influences concerns of retirees, employers should develop
more effective retirement program. Basically, individual just focuses about

the financial aspect as their factors in retirement planning. However, there
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still have other influences that can be consider towards retirement planning,
such as their lifestyle, psychology, health factors, new career, continue study

and the society around them.

The transition from the working life to retirement, needs a preparation of the
physical and mental aspects. Rikers (1978) believe that there are individuals
who feel the world of retirement is more difficult, although some of the

pensioners would argue that the world of retirement is positive to face.

This phenomenon occurs when an individual has reached retirement age and
start thinking about life after retirement that will be encountered. Pensioners
will also need to think positively in accepting life changes dramatically. They
will be at home without a lot of thinking to do such activities while in the
workplace. It is because, they will lose friends, especially those who were
working on the past and there may be some individuals who need peace in

their lives by choosing to settle in villages.

Therefore, employees need to plan the activities they will involve after retired.
Changes in lifestyle and daily activities need to adjust accordingly. Thus, the
issues of retirement behaviour seems important before retirement age. The
employee behavior towards retirement planning may be influenced by
individual itself, colleagues, family, employers or government policy. Ismalil
(2004) stated that, individuals who have to make preparations prior to the
retirement age will feel more secure and comfortable compared to individuals

did not have advance planning related to life after retirement.
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In determining public servant understanding about retirement planning, this
study will examine about the important factor such as self awareness,
organization roles and environment factors that can be affected retirement

planning behavior.

1.1 Background of Study

Retirement history begins in the days of the industrial revolution has created
industrialized society. The increasing of individual age and the
industrialization of society, make the retirement has become a normative part
of the life cycle. According to Atchley (1976), before the days of the
Industrial Revolution, an individual will only be stopped doing the job when

there is no longer the ability to do work or getting old.

Mackenzie, (2012), stated that “Pension fund solvency and retirement-
income adequacy are high on the agendas of policymakers around the
world”. In most countries, promoting longer work lives by raising the age of
eligibility for pension benefits has featured prominently in policy reform.
Raising the retirement age is particularly appealing to policymakers because
it can have a substantial impact on pension fund solvency. Besides, its

implementation is often legislated well into the future.

New pension policy was adopted substantially by public attention in recent

years, including the high profile of the Pensions Commission was established
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in 2002. Policy allegedly kept under review the adequacy of private pension
saving in the UK, and advise on changes appropriate policy, including if there
is a need to move beyond the voluntary approach among workers (Pensions

Commission, 2004: v).

Career development is in human resource management has five stages,
where in the first stage is initial preparations for heading into the working
world through learning at the school level that around age 1-18. This stage,
individual will start to develop for future work. The second stage is begin to
entry in organizational, which is in the ages of 19 to 25. People have
knowledge and their own skills, they will select their expertise of job and
enter to an organization on this stage. Next stage is the started career of the
workers between the ages of 25 to 40. Individual start learns to know about
the organization, other employees and also try to adapt with the new
workforce. Forth stage is the mid career when workers try to gain top
rankings in the organization and want to be evaluated by the employee. The
last stage of career development is the last career for the individual who
works in between the ages of 58 until they retired (Snell and Bohlander,

2007).

A large number of estimated would make the choice to retire early in the near
term. How far an early preparation for retirement by the workers? The
previous study, it shows there still a lack of awareness among employees
about personal retirement planning. This issue arises when retirement

schemes for retirees provided by government. Failure to prepare retirement
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planning ahead will bring bad impact to pensioners in term of financial,
health, mental etc. Such study by Murphy and Mckenna (2011), that's why
the working individual does not have enough saved money for life after
retirement. This indicates that failure of retirement planning have impact on

not have enough financial saving after retirement.

In Malaysia, there are two retirement scheme provided by government,
namely as pension scheme and provident fund scheme. The pension
scheme is a defined benefit plan by the government, which one type of
pension plan in which the government an employer promised a specific
monthly benefit for pensioners after retire. This plan is set by a formula based
on the employee tenure of service, earnings history and age. Not based on
the individual investment of their services. The main pension scheme in
Malaysia was enacted for government workers or public servants. Besides,
the benefits from pension scheme also included health care at government

hospitals.

While, provident fund is as defined contribution plan. The employer,
employee or both make contributions on a regular basis and paid in a lump
sum from their salary for upon death, retirement or permanent disability.
However, future benefits is fluctuate on the basis of investment earnings.
Employees Provident Fund (EPF) scheme is mandatory scheme for all
private sector workers to rise in future as the public sector expands.

Meanwhile, civil servants in Malaysia were enjoyed with the defined benefit



scheme (pension scheme) based on a formula was specified by the

government.

Retirement defined as the period of time when the individual or workers stop
completely from their employment and will start a new phase of their life
(Feldman, 1994). Besides that, retirement called as a critical part of working
for people. Retirement brings a different perspective depending on the
individual. Some people think that retirement is a very eagerly awaited by
them because after worked for many years and now it is time for them to rest
out from their working life. But some workers think that retirement is
something afraid because this showed that they become old. Besides, they
will feel there is something missing in their lives after retirement. Individuals
like this cannot accept and face the truth that they are retired and do not

need to work anymore.

In Malaysia, retirement age was based on the Retirement Age Act 2012
under Law of Malaysia Act 753 enacted by Parliament Malaysia that
minimum retirement age is 60 years (Pekeliling Perkhidmatan, 2011). This
means that employers may set any time in a higher retirement age from 60

years to their employee.

The lack of knowledge about the importance of retirement planning behavior
among the workers and the majority of them consider it not important. It
happens when some of pensioners who only spend much time at home

without doing any activity until gain the financial problems for managing daily
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life. Besides, problems will arise to potential retirees who fail to plan for their
retirement and do not have enough exposure on financial management and
is subject to payment of pension or EPF savings as a source of income after
retirement. Thus, Klein, Moss, Klein, Lee, & Cruickshanks (2003) argues
discussion on the question of retirement is an inevitable paradigm in the

development of public policy by the government.

Government of Malaysia introduction a scheme for the welfare of retired civil
servants would be safeguarded on 27 March 2014. Scheme namely as the 1
Malaysia Civil Servant Retirement Support (IMCSRS). However, the
1IMCSRS currently developed by government would be fully operational in
July 2014. Mohamad Zaidi Zainal, (2014) said that this scheme was under a
new government initiative in the National Blue Ocean Strategy (NBOS). This
scheme more focus on a few aspects such as the wellbeing and welfare of
pensioners, entrepreneurship, financial management and health care. This
means that this is one of the government's efforts to help pensioners civil
servants to face life after retirement. For example, the e-MASS is an
intermediary system that handles funding retiree medical benefits without
involving money transactions between the Federal Government pensioners
and provider agencies. In other words, eligible pensioners do not have to pay

the cost of medicine or medical equipment supplied to them.

Based on critical concern by government on this issues that motivate this
study to determine the perception of behavior about retirement planning

among Employee’s Provident Funds (EPF) staffs.
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1.2 Problem Statement

Retirement planning behaviour are varies among countries that produce
different model of employees behaviour. In addition to that, every
government also have different policies regarding retirement planning such
as age gender and priority of retirement activities. In the case of Malaysia,
the compulsory retirement age for workers in the public sector is 60 years
old. However, an employee of the public sector may choose to retire early
from the compulsory retirement age. Table 1.1 shows the difference in

retirement age of other countries with Malaysia:

Table 1.1: Retirement Age in World and ASEAN Countries

Country Men Women
Malaysia 60 60
Singapore 65 65
Vietnam 60 55
China 60 55
India 60 60
Korea 60 60
United Kingdom 65 61.2
United Stated 66 66
Australia 65 64.5
Norway 67 67
Italy 66 66

Sources: From Organisation for Economic Co-operation and Development
(OECD), 2012; Malaysia Data, 2012. The National Bureau of Economic
Research (nber), 2014




As mention by Mastrobuoni (2009), the exploits of policy change in the U.S.
which increased the normal retirement age from 65 to 67 forces working
individuals to claim retirement benefits early. While in United Kingdom (UK),
the retirement ages are different for men and women employees. For men,
the retirement age in UK is 65 years old and women is 60 years old (Scott,
2010). However the retirement age for women employee in UK will be rise
from 60 to 65 years old between 2010 and 2018 (ILC Global Alliance, 2011).
As for Germany, the official retirement age is 65 (Maurer, 2010) and a little bit
higher for Iceland which is 67 years old (Scott, 2010). The difference in
retirement age policy is caused by the demographic background in particular
country. In Germany for example, the minimum age policy is expected to rise
until 70 due to the slow birth rate and growing rate expentancy (Maurer,

2010).

Meanwhile in Asia, Japan has already moved to increase the mandatory
retirement age to 61 this year and 65 years by 2025. The number of elderly
people aged 65 and over has already reached 30 million, accounting for 24

per cent of the total population and outnumbering children (Fensom, 2013) .

In Asia, attitude toward the implementation of the policy has also come from
the Asian investors. The findings, taken from the Manulife Investor Sentiment
Index survey for the first quarter of 2014, show that just over half the Asian
investors surveyed region-wide said they agreed with raising the retirement
age, with a quarter disagreeing and the remainder undecided. Investors in

Indonesia, Malaysia and Philippines were most in favour of such a move,
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with two-thirds or more saying yes. About half of those in Hong Kong also

agreed.

According to Statistics Department (2012), it is shown that in Malaysia about
12,723,200 people were employed in 2012 compared to year 2011, which
only 12,284,400 people were employed to serve for daily lives. This means,
there is an increase in the number of new employees involved in the world of

work either in public and private sector on each year.

Besides that, in Malaysia, many employees between range age 50-64 year
have been identified is still working in the civil service. Based on data from
Principal Statistics of Labor Force 2011 and 2012, in survey also found in
2012 a total of 2,022,400 people aged between 50-64 years old are still
working compared to year 2011 only 1,724,000 people. The increasing
number of employees is still working at this age level due to the extension of
the retirement age limit made by the Government of Malaysia from 55 years

to 60 years.

The first issues is self awareness about retirement planning behavior needed
among employees. According to Luca Griseri (2012), estimated 50 percent of
civil servants are planning an early retirement from the age limit for
compulsory retirement spending time with family and want to live a more
relaxed and comfortable. From these issues shown that, Malaysians workers
are more thinking about weelbeing life with his family and want to relaxing the

mind at age 50 years but they still less knowledge about retirement. Workers

10



in Malaysia must have the self-awareness to gain knowledge about
retirement before retirement. This awareness should should be available in
the individual since the start of career, not when approaching retirement age.
The statistics in 2012 show, a total of 25.9% of employees who are serving in
public sectors are between ages 45-64 years (Statistics Department, 2012).
This means that the retirement phase is about to arrive. However, based on a
study done by the EPF found that most workers in Malaysia still do not have
any thought about retirement, though they will retire within the next 5-10
years (Samsudin Osman, 2013). This happens because of the constraints in
the knowledge of how to manage life after retirement, especially in terms of
health, lifestyle or a new job can be done after retirement. Thus, with the
worker attitudes who do not think about their future life can pose many

difficulties after retirement.

Less of exposure related to retirement planning among workers is due to the
lack of retirement planning-related programs that provided by their
department, organisation or private company that can attend by employees.
Eventhough their working services was near to the retirement phase.
Besides, some of the employees still failed to follow a retirement planning
program. It is because most organizations are not concerned with their
employees' retirement and do not advocate any retirement planning can help
motivate their employees. Joo and Pauwels (2002) stated that the employers
and private educators need to develop effective workplace education
programs that can reach out by all of the employees. Besides it also can

improve their participation in this retirement planning program.
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Retirement planning is considered as the framework that will guide the
project in the face of changing life at the time of retirement (Hunter, 1968).
Maznah (2012), stated that retirement training essential before retirement so
that the pensioners will feel more needed, relevant and skilled with a coach
or mentor to new employees. In line with developed countries that adopt pre-
retirement training for employees in the 5 years prior to retirement. For
example, 24 November 2010, the National Audit Academy organized a pre-
retirement program by appointing Wanira Enterprise Edu, external
consultants to give a talk to prospective pensioners in the future (Mohd Zaki
Ismail, 2011). Training programs such as this will provide a direct benefit to
the organization (Torrington, Hall and Taylor, 2008). The organization should
arrange training or seminar about pre-retirement planning to help employees
in the organization have knowledge and do an early planning for retirement.

Organization roles is the second issues arise in this research.

Muhammad Safian Ismail (2013), said civil servants must plan their
retirement starting in their services because it will help them in the future.
This is because most civil servants struggle to a comfortable life after
retirement because they fail to plan income while serving. Based on the
previous finding such as Ismail Alias (2004) appears that the Preparation
Before Retirement Program (PPSB) organized by the Malaysian Public
Service Department (JPA) has been able to increase the level of knowledge
among prospective retirees retirement. This program was created intended to

help prospective retirees understand life in retirement and help them make
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retirement planning. This program more expose in the aspect of financial,
health care, career opportunities and leisure activities as well as
psychological issues that will bring great benefits to prospective pensioners.
This will make future pensioners more aware of this issue and they will be
more careful in their retirement planning. Knowledge of retirement is very
important to future pensioners as indicated by Simpson and Back (1966),
Hunter (1968) and the extent of an understanding of retirement and

preparation is dependent on knowledge of the individual (Atchley, 1976).

Need for retirement programs for public employees is very important because
not all civil servants who see information about the life of post retirement
benefits and contributions to society. This is because, for those who have a
particular skill can choose to run a new job. With the increase in life
expectancy of the world population growing productive (Siegel and Rees,
1992), is the need for government planning on retirement program more

effective and thus exposed to the world of civil servants after retirement.

Therefore, there are many kinds of work they can explore after they retired.
With experience in their careers before it could help them in securing a new
job. But some individuals who will be retiring have made plans to run his own
business. Career choice after retiring usually based on the interests and
abilities available to the individual in fulfilling the dreams and life satisfaction
for them. Muhammad Safian Ismail (2013) said that after retirement is
supposed to be the comfortable lifetime to individual or they can build own

businesses.
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Indvidual seem to be intimidated by the thought of retirement. Usually men,
that they have spent toiling and searching of interest throughout their lives
solely in their career but for most of us who think a happy, well-funded
retirement is an interesting one compared to women. However, how far to
which a person has a family able to bear their family if they do not have a
regular income after you retire. This means, a positive attitude toward
retirement should be established early in the stage of career. According to
Chansarn (2013), the economic preparation for retirement was crucial, it
would make individual alert to save early. To employees who plan to retire at
the age of 55 or earlier, the most important thing is to equip themself with
sound financial planning can that guarantee a fulfilling life free from the

burden of debt upon retirement.

Third issues of retirement planning behavior are environment factors.
Environment factors include health care, the influence of family and friends, a
new career after retirement. Norlaila, Nor Aini and Doris (2009) said that the
problem of inadequate health and income are the two major problems faced
by the elderly, whether male or female. The income that is not enough
significant for retirees who still bear children and have not yet settled the
loan. Therefore, if they have health problems having their lives more
complicated because the cost of health financing typically requires a
relatively high allocation. However, civil servants in Malaysia, with the

privilege card retirees received treatment after retirement, at least slightly
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reduced the burden that would be incurred for health care costs compared

with private sector workers.

Health-related issues also need serious action by retirees to ensure the
effectiveness of their retirement planning. Instead of waiting for the disease
to attack and just want find medical care on that time. Early health care
should be emphasized with taking care screening measures should taken. An
individual should always undergo a medical examination to ensure that no
serious health problems occur after they retire. Besides that, the health-
related planning also can be done by purchasing insurance from a party for

the long-term secured.

Based on Today’s Research on Aging (2012), was highlights by the National
Institute on Aging (NIA) that supported researchers examine about the
impact of retirement planning and the end-of-life care on the well being of
older individual and their families after their retired. They find a widespread
lack of planning and financial understanding among groups of age above 50
years, that in high risk of financial insecurity in retirement especially those
with low education levels. Besides, attitudes and beliefs play a role in
planning and saving for retirement in the future because it out of control if
lack the propensity to plan. Employees who always attend seminars may be
more interested in planning for their retirement. It will motivate individual to

plan (Stawski, Hershey and Jacobs-Lawson 2007).
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In terms of retirement planning, there are four aspects need to be highlighted
such as financial planning, health, activities, and deal with psychological
problems. In order to determine whether the employees take serious action
about the importance of retirement planning that led the study. Thus, this
study investigates the retirement planning behavior in the Employee’s

Provident Fund as the subject of the study.

1.3 Organization Background

Employee’s Provident Fund (EPF) was established on 1% October 1951 by
the Employees Provident Fund Ordinance 1951(Asher, 2001; Bateman and
Piggott, 1997). The EPF Scheme fully funded and publicly administered by
the EPF as a statutory body under the supervision of the Ministry of Finance.
Then, EPF is a social security institution established under the Laws of
Malaysia, Employees Provident Fund Act 1991 (Act 452). EPF is one of the
important organizations in Malaysia. EPF provides retirement planning tools
that were the retirement scheme for private sectors and non-pensionable
public sector employees in Malaysia. Besides that, EPF also provides
provide retirement benefits for members through management of their
savings in an efficient, transparent and reliable, and easy for employers to
meet their statutory and moral obligation to contribute to the EPF for their

employees.

The EPF scheme is a defined contribution scheme, where it fully funded and

publicly administered by the EPF and under supervision of Ministry of
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Finance. Addition to that, the organization's mission is to ensure retirement
savings of all workers who works in private sectors, Malaysia. Thus, EPF
workers were dealing with the issues that related to the pension scheme
problem and how the EPF members use their finance after they retire. The
employee's contribution of 11% deducted from their monthly salary, while the
employer's share of contributions by 12%. Employees may withdraw their
EPF savings before or after they reach the retirement age (50 or 55 years).

These withdrawals are to help prepare them before and during retirement.

The findings from the research not only represent about EPF staffs only, but
also the knowledge about the behavior of all people in Malaysia. Therefore,
this study will be conducted in the Northern area of EPF, to test the
understanding of the EPF staffs on the retirement planning even though the
Northern area is a developing area compared to urban areas. The job spaces
among all EPF staff around Malaysia are same. Although this study uses the
Northern area as a sample, but it still can represent the nature of job among

all employees.

1.4 Research Question

This study examines three research questions:

1) Is the retirement planning of working individual will be affected by different
groups of age, education level and job position?

2) Does self awareness have a relationship with retirement planning

behaviour?
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3) Does organization roles have relationship with retirement planning
behaviour?
4) Does environment factors have relationship with retirement planning

behaviour?

1.5 Research Objective

The main objective of this research is to determine the retirement planning

behaviour among Employee’s Provident Fund staffs before retiring. The

specific objectives:

1) To identify the differences of age groups, education level and job position
effect on retirement planning behaviour.

2) To examine the relationship between self awareness with retirement
planning behaviour.

3) To examine the relationship between organization roles with retirement
planning behaviour.

4) To examine the relationship between enviroment factors with retirement

planning behaviour.

1.6 Significant of the Study

The benefit of this study is for individuals striving to realize the importance of
retirement planning to build a future life and know the factors that may

influence their decisions about retirement planning behavior.
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This study seek to determine understanding about retirement planning
behaviour from an individual perspective. An individual should have their
early initiative before their retirement. They can think how to save money
even though they will get money either from pension scheme or EPF scheme
after retirement. Their own awareness about the retirement planning is
important because with the proper planning, the money will not flow out
quickly in the early phase of retirement period. Besides, they need to focus
on the aspects of health, activities, and addressing psychological problem

before the retire.

The organization also needs to develop the relevant program that are more
attractive to prospective pensioners. Through this training, organizations can
provide guidance related to financial planning, health, and side jobs that can
be done after retiring as entrepreneurs. Beside the organization seems more
dynamic and friendly with staff as a responsibility to ensure that employees

feel comfortable to retire.

1.7 Definition of the Conceptual

1.7.1 Retirement

Retirement is the action or fact of leaving one’s job and ceasing to work
(John Seely, 2013). According to Williams (2005), the first definition is
practical, where retirement is a career change that the individual will do when

the individual is no longer required to work full time and has some freedom to
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choose the life after retirement. Second is focus on the emotional demands
of retirement. Retirement is a process of letting go, renewal and, change a
career. In addition, retirement can also be defined as the period when a
person stops completely from nature of employment and start a new phase in

life.

Atchley (1976), the state pension can be considered as a process, an event
or a role. The definition of retirement from a root word meaning subsistence
living. Zaaba Dictionary defined retirement as a person who is retired, status
or position that has been retired. According to Kathryn and Ross (1991),
retirement should be based on the time and circumstances. Besides
Richardson (1993), categorize the definition of retirement to the social,

economic and phenomenological.

Based on varies definition of retirement leads, retirement concepts in this
study as events that cause a person to release or abandon a position he held
upon reaching the mandatory retirement age as gazetted under the laws of

Malaysia as the Pensions (Amendment) Act 2011.

1.7.2 Retirement Planning Behavior

Planning for retirement is the process of determine the retirement income
goals, the actions and the decision is necessary to achieve those goals. It
includes the identification of sources of income, estimated expenditure

implement programs savings and managing assets. Therefore, future cash
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flows estimated to determine whether retirement income goals will be
achieved, Investopedia Dictionary. Retirement planning is important to all
individual in order to future stability life. However, retirement planning
behavior, not only influence because of financial aspects it also related to

factors such as health, lifestyle and new career after retirement.

According to Taylor and Shore (1995), comprehensive model of retirement
behavior should have the combination of personal factors, environmental
powers and psychology. Where, the personal factors included financial and
health, whereas environmental factors include about job characteristics and
leisure interests and psychological refers to attitudes of the individual toward

to retirement.

Brady, Leighton, Fortinsky, Crocker, and Fowler (1993) explain that the
retirement program is a program designed to assist individuals preparing for
retirement. This program is also referred to as Pre-Retirement Education and
Planning program (PREP). PREP has started since 1980 and grow to the
present day using a variety of names such as retirement education, life

planning, training, retirement, early retirement program and others.

1.7.3 Self Awareness

Self awareness is people understanding about retirement planning
behaviour. Individual self-awareness in order to try to take advantage by

attending courses or retirement planning program organized by the
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organization or by a private organization without direction from management.
This means, what will planned by an individual is based on their attitudes and
more accurate understanding problem affect the individual emotions process

and how they affect the problems that will arise after retired.

According to Gold and Roth (1993) defined self awareness as “a process of
getting in touch with your feelings and behaviors” (p. 141). Based on this
definition, positive behaviors and feelings will make individual make a better

decision for their retirement planning behavior.

1.7.4 Organization Roles

Organizations should play important roles in providing information on
planning to do before retiring. By giving employee education about retirement
planning in the courses provided by the organization, it will help them to open

their minds and have flowed to prepare from early.

According to Thompson, Sharpe and Hamilton (1998), the employers must
provide employees more education about retirement planning, it is important
for them. It is important to them understand how to make decisions about
retirement without the influence of other. This means, that education is
needed even for women or men. It does not mean that women categorized
as poor groups are unable to continue living after retirement than men.
Organizations should provide many alternatives related to pre-retirement to

employees so that employees find lots of ideas in planning ahead for their
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retirement. However, to what extent it will help in providing retirement

planning.

1.7.5 Environment Factors

An environment factors is also a major cause of retirement planning. Which
of involves the influence of family, friends, the media, the economy and

society.

Parents are usually the most models play an important and familiar, and it is
one of the most influential of information on the world (MacEwen, Barling,
Kelloway, and Higginbottom, 1995). Discussions between family members
are important in making a decision. They will give impetus to what would be

done.

Besides, economics is influence that will give big impacts to employees after
their retirement. According to Mccallen (2013), stated that development of
economic factors and market conditions it needs to followed by employees to
continue improve their future life. Thus, public sector employers need to
explore the ways to create their retirement plan solutions that will help their
employees better prepare for retirement. Enter in a challenge of life in the
future with uncertainty of country economic, individual needs to standby with

any possible that will happen with early retirement planning.
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1.8 Limitation and Scope of Study

The study will be conducted subject to certain limitations, among them

consist of:

18.1

Data acquisition and information just based on questionnaires
answered by respondents. This means that the information used in

this study based on their views.

1.8.2 The study only involved staff Employee’s Provident Fund Northern
Malaysia staffs comprising of the Support Staff Group, the Executive
Staff Group, the Professional and Management Staff group, and the
Top Management Staff.

1.8.3 The choice of subjects is done at random without intervention by
researchers.

1.8.4 Retirement planning behavior is discussed only focused based on
awareness of the Employee’s Provident Fund staffs in knowledge
about retirement planning.

1.9 Summary

Retirement planning behavior is essential to every individual approaching

retirement. This is because, with advance planning, individuals can identify

major problems they will face upon retirement. Therefore, they will try to find

how to solve problems likely to be faced before retiring. Not only because of
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the financial aspects, but they need to focus about their lifestyle, health
factors, and also new career that can help them after retirement. For
example, related to financial problems, make an investment or savings so
they can be used after retirement. Besides, the money is only used for

certain interests. Individual awareness is important before retirement.

Age increases will invite unexpected illness among employees. Therefore,
individuals should always maintain a healthy life in terms of diet and exercise
that can nourish the body. To ensure a secure life after retirement, individuals
should plan their retirement. Therefore, a study will be conducted to
determine the extent of the importance of behavior toward retirement

planning among employees who will be retiring in the near future.
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CHAPTER 2

LITERATURE REVIEW

2.0 Introduction

This chapter discussed the findings from previous studies to support the
arguments on important of this topic as mentioned in chapter 1. The
discussion will demonstrate the significance of retirement planning behavior
from different perspectives of scholars based on the influences aspects of
demographics, self awareness, organization roles and environment factors.
Lastly, this chapter also demonstrates the development of hypotheses based

on the suggestion and findings of previous studies.

2.1 Retirement

Life expectancies have increased, and the age of retirement has lengthened,
presenting many retirees with unexpected challenges in the world of work.
That makes, the workers should know about the factors of career such as a
sense of worth, continued self-fulfilment, intellectual stimulation, and social
interactions have become equally as important in nowadays life. Besides, the
lack of definitive plan to address this possible void can lead one to feelings of

insignificance and an uncertainty about retirement (Cronan, 2009).
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Retirement is the last phase in career development and all working people
either in public sectors or private sectors will retire once day in the future.
Johnson and Williamson (1987), retirement has been defined as "an event, a
formal departure from paid work that occurs on a given day, a status with
new rules to learn and a process that begins the day an employee
acknowledges that the worker role will end". Retirement also can be
conceptualized as self definition with the role of a retiree (Szinovacz and
DeViney, 1999). The role of pensioners releasing the work performed during

the period of service in the department.

According to World Bank (2011) perspective on retirement in developed
countries have emphasized that retirement is usually a gradual process:
employees can reduce their working hours from present employer. besides,
they also can move to work arrangements requiring fewer hours per week
and out of retirement (Giles, Wang and Cai, 2011). But now, with the low
unemployment rates and lack of skilled workers in a booming economy offer
opportunities for older skilled workers to continued their career. Sometimes,
with the physical capacity, indeed they can continue to work full time until the

age of 70.

In general, Lindbo and Shuktz (1999) concluded that most individuals who
actively retiring until the age of 60 years and after that they will be classified

retired due to their age factor. Therefore, retirement should be viewed as a
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process that has great impact on life transition that will lead to a sense of

emptiness, loneliness and a reduction in life satisfaction (Atchley, 1997).

Szicovacz (2003) state that retirement can be considered as a complex
process that can follow multiple pathways and develop from variety
influences. While some retirees are satisfied with their lives and successful in
their retirement. However, some retirees feel this is a stressful transition to a
lack of experience as well as a decline in well-being after retirement.
Besides, retirement may also lead to the use of a new leisure activity
because individu be more focused on socializing or traveling with friends and

family, develop interests, skills, education or a new career.

The generally agreed upon operational definition defines a retired individual
as one who "is employed at a paying job less than full time, year-round
(whatever that may mean in a particular job) and if his or her income comes
at least in part from a retirement pension earned through prior years of
employment" (Atchley, 1988, p. 184). This definition means that pensioners
do not have to work hard after retirement because they receive money from
the pension scheme available after years of hard work toiling to the needs for

life.consider retirement.

2.2 Retirement Planning Behavior

Retirement planning are important for the future but individual need to takes

effort, especially they near to approach retirement age. Taylor and
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Doverspike (2003) state that the importance of retirement planning is a
preparation for the changes that accompanying retirement was related to a

host of affective and behavioral adjustment indices.

According to the Becker, Trail, Lamberts, and Jimmerson (1983), stated that
pre-retirement planning can be a preventive measure for avoiding problems
and depression in retirement. Pre-retirement planning can be initiated for any
age of employees. Early retirement planning also brings some of advantages
and benefits to the workers to pursue their dream or goal during their

retirement life (Moorthy, Chelliah, Sien, Leong, Kai, Rhu and Teng. 2012).

Early planning of the retirement make individual get a successful retirement
in the future (Tacchino, 2013). Kim, Kwon, and Anderson (2005) stated that
individual's attitude is salient affecting retirement anxiety and depression.
Besides that, it can contribute positive attitude towards retirement planning

among individual.

According to Birren and Zarit (1984), older individuals reporting the highest
life satisfaction have a future orientation. Previous study has been done with
retired individuals to determine this relationship such as the planning for
retirement for the future has been found have relation with a positive attitude
toward retirement (Atchley, 1988; Goudy, 1982; Morrow, 1981; Price-
Bonham & Johnson, 1982) and to satisfaction with the retirement phase of

life (Block, 1984; Szinovacz, 1987).
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Dennis (1984) argues that retirement planning is needed but should not be
limited to in terms of financial. Besides financial aspect, they need to think
about health care, new careers in future.

In this study, retirement planning is a conceptualized as having a method of
action or procedure related to a variety of specific concerns in the retirement.
Planning behaviors that were examined include financial, health factor,

lifestyle, new career or business after retirement.

2.3 Demographic Factors

Lai, Lai, & Lau (2009) found that the positive attitude toward retirement
among Malaysian academics and the result shows significant differences
between demographic factors such as age, job position and education level
with annual income levels based on academics perspective. Besides,
younger generation perceived better perception about retirement planning
because early planning may bring the advantage and benefits to them when
retire. Moorthy et al. (2012) in previous study indicated that different age
group of working individual has a different perspective towards the retirement

planning.

Contributing to well-being in retirement also includes demographic
characteristics such as number of years in retirement, age and gender
(Donaldson, Earl and Muratore, 2010). Although, age was negatively

associated with physical health and research also supports that someone
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older and retired is an influence on feelings comfortable, well-being and

peace in their retirement.

Demographic factors are important predictors to retirement planning
because, among the youngest age group has a clear idea for their future
needs (Hira, Rock, and Loibl, 2009). A previous study has demonstrated that
demographic variable such as gender, age, and income had a significant
positive effect on retirement planning savings choice ( Gerrans and Clark-

Murphy, 2004; Calrk and Pitts, 1999; Bernasek and Shwiftf, 2001).

According to Warr (1992), that the effect on age-related retirement, where it
shown that age positively associated with well-being, while negative related
to the physical health of an individual (Moor, Zimprich, Schmitt, & Kliegel,
2006). In this statement, explain by researcher that the increasing age affects
the health of an individual even though the individual is in a self-contained
life. These previous studies was lead development hypotheses as below:

H1 There is a significant differences between age group with retirement

planning behavior.

Hassan and Lawrence (2007) found that, pre-retirees between 31-59 years
old with higher education are more likely to have retirement plans or pension
plans. This means that pre-retirees with higher education and have longer job
tenure are more likely to contribute to their pension plans. This means, the
higher of education makes individual to open their minds in order to prepare

for their future life after retirement.
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Mazzonna and Peracchi (2012), stated that after controlling for education,
age and length of season retirement, the researchers found large and
systematic differences in cognitive function as measured across the
European region. This means that the lower educated student in
Mediterranean countries show lower test scores in all cognitive domains

except orientation in time.

Higher education workers have more advantage to understand and more
interested in planning than other workers. This because, minds of educated
workers always think the next step of their journey. From this previous study
it derived hypothesis as below:

H2 There is a significant differences between education levels with

retirement planning behavior.

Future retirees need to find alternative income sources as they age (Kim,
Kwon, and Anderson, 2005). They need to be prepared for their retirement by
exploring a new career based on their interest. The structural variables are
defined as demographic, socioeconomic and job characteristics. However,
self-rated health and attitudes make up the influences variables for
individuals. Generally, an individual with a highly paid job will always expand
their knowledge by attending seminars or programs provided by their own
organization or private sectors. From the knowledge they gain from attending

the programs help them plan early for their retirement, although they still
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have a long tenure for their services. These previous studies led to
hypothesis derived below:
H3 There is a significant differences between job positions with

retirement planning behavior.

2.4 Self Awareness

Gold and Roth (1993) defined self awareness as “a process of getting in
touch with your feelings and behaviors” (p. 141). Whereby the increased in
self-awareness involves a more accurate understanding of problems
affecting our emotions and behaviors and how the problems affected
individual. Duval and Silvia (2001), stated that the focus of a person

determine the the level of self-standard comparative.

Self awareness is having a clear and realistic perception of who you are. Self
awareness is about understanding who you are, why you do things, what you
do, how you do it and the impact this has on others, even about one’s deep
dark secret about oneself. If employees realized then, continuous efforts
should be increased to consciousness of themselves, they may increase their

effectiveness and try to provide the best for their future life after retirement.

According to Meyer, Zick and Galittli (2011), individual with defined
contribution plans, have the greater responsibility for their guiding in
retirement planning than individual with defined benefit plans.Therefore, they

might have been expect to show the greater awareness. Because the
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awareness of retirement is an important element of financial literacy as a

starter in retirement planning behavior.

Malaysian employees was very lacked in the knowledge related to
retirement. Because of that, awareness is important to understanding the
retirement savings (Dahlia, Zuraidah and Norhidayah, 2012). According to
Duval and Silvia (2002), the success and failure of attributions are moderated
by the self-awareness and by the ability to improve. When self-awareness is
low, the relationship between between self and any given standard, is
indistinct thus makes the individual lose passion and fail in life. How wants to
live a life after retirement if they cannot achieve his family need’ so as not to
live in hardship. Besides, health is an external physiological need and the
need to feel secure to reduce anxiety. They need to search for healthcare

facilities after they retire.

According to Davies and Cartwright (2010), contribution of the psychological
attitudes towards retirement and psychosocial work related to the variables in
predicting preferences for retirement. However, as governments increasingly
the emphasise on culture, which are promotes the expectation that an
employee need to work longer, the early retirement culture is no longer

sustainable.

An awareness about self-directed learning to acquire new knowledge and
skills needed (Merriam & Caffarella, 1991) because the learner sets goals,

plans learning strategies, initiative to pursue a learning experience,
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implements the learning, increases understanding of or ability in a given

area, and evaluates the results of the learning process.

Self-awareness about financial is derived from questions about individuals'
knowledge of their own financial assets and is intended to represent a
mindset that reflects the degree to which individuals monitor and to be alert
of their financial situation. These previous studies develop hypotheses as
below:

H4 There is a significant relationship between self awareness with

retirement planning behavior.

2.5 Organization Roles

The better retirement adjustment should be prepared by organization and an
easier retirement decision is made by employees with more time to adjust the
changes in roles and lifestyle of individual after retirement (Wong and Earl,

2009).

The commitment of the organization is one of the important issues in
managing human life direction in a group deal. Reyes (1990), has conducted
research on the organization's commitment to various organizations in the

management and employees.

The question that arises is how the organization's commitment could provide

early preparation to prospective pensioners of their retirement as the time
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approaches nearer. Does the organization concerned to organize a pre-
retirement program that helps prospective pensioners plan before

retirement?

According to Thompson, Sharpe and Hamilton (1998), employers should
provide equal pre-retirement training for their employees either women or
man with useful education about retirement planning, because this was
important to understand how women and men make their retirement
decisions for future retirement. The probablity that workers had the an
educational and financial knowledge that needed to facilitate retirement

planning and an age more likely consideration as the serious issue.

The job requires a heavy physical effort, repetitive tasks make employees
tired of working and induce them to retire before retirement age. Thus, an
impact of exerting by an organizational commitment to the retirement

decision making (Zappala et. al, 2008).

To understand the influences on decision-making is critical at a time when
the transition towards retirement age with greater numbers of baby boomers
who are well versed with the present relationship of the challenges in
workforce planning and government organizations. The study shows that the
lifespan of individual mental models will affect the time and also to prepare

for retirement (Griffin, Hesketh, and Loh, 2012).
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In addition, organizational factors that have been shown to also affect the
health, well-being, satisfaction and safety in their health care (Lundstrom,
Pugliese, Bartley, Cox, and Guither, 2002). This means impact of the work
environment on working conditions will have effect on employee's health
care. Based on the argument above derive the hypothesis as below:

H5 There is a significant relationship between organization roles with

retirement planning behavior.

2.6 Environment Factors

Environment factors include personal influences, family, friend, culture, social
class, and also situation. Mccallen (2013), stated that an economic factors
and market conditions continue are needed to improve. Besides, the public
sector employers are exploring ways to create the retirement plan solutions
that will help workers prepare better for retirement. The person can focus
with planning on how to save through a various careers starting immediately

without having to wait until close to retirement.

Besides, influence of the economy for the financial planning in order to
managing the financial position of an individual with regard to the things that
want to do (Zuriana & Rosniyati, 2012). With the good financial planning,
employees are able to avoid excessive spending, unmanageable debt,
bankruptcy or dependence on others. Employees can also strengthen

personal relationships with the people around them, such as family, friends
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and colleagues as you are happy with their lives and not having to borrow

money to meet the needs or expect contributions from others.

MacEwen, Barling, Kelloway, and Higginbottom, (1995), stated that parents
is usually the most proximal and familiar model to all. They are one of the
most influential sources of information about the worlds. That is why,
individual will probably think the importance of retirement by observing their
parent. Their parents will plan for their activities and financial in retirement
that may be will affect their satisfaction regarding activities and finances.
However, parents' satisfaction with facts of well being after the retirement.
According to Joo and Grable, (2000), parents can influence retirement
preparedness through their motivation and provide assistance that will be

provided when necessary.

The new motivation in this study is on the positive retirement book
descriptions because it will help retirees consider about retirement planning
(Wong and Ghazali, 2014). Sources from the book on retirement can also

give more knowledge for future pensioners.

The Employee Benefit Research Institute (EBRI) suggests that retirement
incomes of the baby boomer generation are likely to be higher than the
incomes of current elders workers when measured in dollars which are
adjusted for inflation (DeVaney, 1995). This inheritance, variable for the
younger cohort, the expectation of an inheritance seems to be associated

with retirement preparation. It to provide bequests to their boomer children as
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is currently expected nowadays. This previous study gives the direction of
hypothesis below:
H6 There is a significant relationship between environment factors with

retirement planning behavior.

2.7 Retirement Theory

There are a few theory related with retirement being discussed by previous
studies. However, for the purposes of discussion pre-retirement behaviour is

well explained by the life cycle theory.

2.7.1 Life Cycle Theory

The Life Cycle of Financial Planning provides a good example of life cycle
planning of retirement for individual. This model will help workers become
more common on the important events of life are largely driving their
spending, savings, investments, and retirement needs. The life course
emphasis on the importance of transitions with an emphasis on the nature of

life paths especially after retirement (Moen, Kim, and Hofmeister, 2001).

The life course theory, also known as the life course perspective or, life
course approach and this theory will use in this study. This life course theory
is for analyzing people's lives within structural, social, and cultural contexts.
Besides that, the theory examines an individual's life history and sees,

engage in crime, or disease incidence. The method encompasses
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observations including developmental psychology, demography, sociology,

biology, history, public health and economics.

Theory course of life, called the point of view of the life course, refers to the
various disciplines within the paradigm for the study of human life, the
context of the structure, and social change in life. According to Giele and
Elder (1998), a life course is defined as "a sequence of socially defined

events and roles that the individual enacts over time".

Retirement has become an expected part of the adult life cycle. Ninety
percent of the adult workers in the United States expect to retire (Atchley,
1988), most of them prior to the age of 65 (Goudy, 1981; Prentis, 1980).
Atchley (1974) described four dimensions of retirement, activity, physical
potency, emotional evaluations, and moral evaluations. The only exception to
this positive attitude toward retirement came from those individuals who had
been forced to retire when they would have preferred to continue their

working.

According to Folk, Beh and Baranovick (2012), in Malaysia individual needs
to acquire the necessary skills in career planning, and appropriate financial
education to plan for their retirement. Financial education and expectations of
the future are interrelated. This means the inter-relationships between
financial literacy, financial education, and expectations of future financial
savings is important in retirement planning. Therefore, the process and time

in the history of life is related and interrelated of human needs to focus on the
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relationship between retirement and changing as retirement preparation,

well-being and confidence.

Hareven 1996 stated that aging and developmental change, and there is
continuous process that must be faced during the life. For example,
Certainly, life course will reflect the intersection of social and historical factors
with personal biography in which the research and development of family life

and social change can be happened.

Retirement is a transition in which these factors interact with organizational
and individual psychological factors, it is imperative that research examines
the context of retirement is a transition relation psychological factors (Taylor-
Carter and Cook, 1995). Effective retirement planning behavior depends on
understanding the individual by using a more effective approach, and based
on the information become insufficient. These include observations of self
awareness, organization roles and environment factors. Besides,
demographic factors also influence the impact of the retirement planning

behavior.

In retirement planning, individual will emphasis three key personal resources
that have been identified as influencing retirement that was income, health,
and social support (Szinovacz, 2003). Besides, the demographic
characteristics such as age and gender, education level have also been
proposed as contributors to well-being in retirement. Where, retirement is a

process occurring over time, a process experienced by, and potentially
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affecting, both spouses, and it located in the context of gendered lives

because this is a key life course change.

Brubaker (1986), delineates several developmental tasks of late life that
include tasks related to the marital relationship, financial satisfaction,

grandparenthood, caring for a dependent spouse, and widowhood.

According to Donaldson, et al. (2010), life course perspective in
understanding of the retirement adjustment is important and that control has
in promoting better retirement adjustment and well-being in later life. Pre-
retirement planning was not related to retirement adjustment, but the effect of

post-retirement planning on retirement adjustment was mediated by mastery.

2.8 Theoretical Framework

Based on life cycle theory and previous studies, leads the development of a
theoretical framework for this study as figure 1.1 in the following factors: first,
how demographic factors such as age group, education level, and job
position of EPF staffs influence on retirement planning behavior. Second, self
awareness, organization roles and environment factors have relationship with

retirement planning behavior.

Based on this study, these questions have a significant relationship with

retirement planning behavior compare to other factors. The theoretical
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framework of the study consists of retirement planning behavior as

dependent variable that influence the independent variables.

Independent Variable Dependent Variable

Demographic Factors:
e Age Group
e Education Level
e Job Position

Retirement
Self Awareness > Planning

Behavior

Organization Roles

Enviroment Factors

Figure 1.1: Conceptual framework. (Adapted from Hira, Rock and Loibl 2009)

2.9 Summary

Based on a review of previous work shows the relationship between the
factors studied, such as factor of demographics, self awareness, organization
roles, and environment factors on retirement planning behavior. These
factors determine the importance of retirement planning behavior for each
employee before they retire. This factor not only affect the individual, but to

the organization to help employees cope with retirement phase.
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Literature review shows that there are previous studies that examine the
relationship of these variables influence of factors related to retirement have

relevance in influencing retirement planning behaviour.
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CHAPTER 3

RESEARCH METHODOLOGY

3.0 Introduction

This chapter will describe the methods that are used for this study. This
chapter, covering study design, population and sample selected for study,
research instrumentation, data collection methods, validity test and reliability

test and data analyzing techniques.

3.1 Design of Study

This research is a quantitative study is conducted by using the data that
collected through self administered questionnaires. The focus of the study is
to examine the importance of retirement planning among prospective
pensioners. Respondents were chosen based on a random sample among
the staffs at Employee’s Provident Funds. Besides, the focus of this study is
to collect an information about the variables and is used to measure the

variable associated to current situation.

The research design is an essential part of the research process, which most

often has implication on the quality of data elicited from respondents. The study

is premised on quantitative analysis. The research design through the use of

guantitative techniques aims to assess the perception of employees about
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retirement planning behavior. All information elicited from respondents
processed through the use software known as statistical package for social

sciences (SPSS) version 16.0.

Questionnaires are designed to obtain primary data from respondents. The
data processed using descriptive analysis in order to obtain the inference of
the study. In order to elicit the required data from respondents, the
researcher used design items (questions) on demographic data and factors

that influence the retirement planning behavior.

The variable impact of retirement planning behavior are treated as the
dependent variable, while other variables used as independent variables.
One-way of variance and correlation test will be used to draw inference on
the identified variables for testing of the six hypotheses formulated in this

study. Besides, the frequency distribution is used for demographic data.

The focus of this study is to identify the differences of demographic factors
and to examine the relationship between self awareness, organization roles,

environment factors with the retirement planning behavior.

The survey designed was structured or intended for the policy-makers
(Government agencies). Information obtained from respondents will give
space for comprehensive investigation on the retirement planning behavior

among employees.
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3.2 Population of Research

Population in all cases or subjects employed in this study and sampling or
administration not be an issue if we were able to use all individuals in the
population to be studied in this research (Noah Sidek, 2002). The number of
employees in the Employee’s Provident Funds (EPF) until January 2014 is
made up of 291 staffs. From that total 70 staffs of EPF Kangar, Perlis, 109
staffs EPF Alor Setar, Kedah and 122 staffs from EPF Seberang Jaya,
Penang. Northern areas selected based on the area that is growing

compared to the developed states such as EPF Kuala Lumpur and Selangor.

Table 3.1 Population Size

State Population
Penang 122
Kedah 109

Perlis 70

Total 291

3.3 Selection of Sample

There are two types of sampling design in sampling theory, probability and
non-probability. The probability sampling, the elements in the population has
a chance to know or probability of being selected to be the subject sample.
While the non-probability sampling, the elements in the population are not
aware of the opportunity or predetermined chance of being selected as
sample subjects (Sekaran, 2000). This study was probability sampling

because all employee have a chances being selected as samples.
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Cattell (1978) stated a minimum adequate N is 250. He also pointed out, if
the questionnaires recovered only 30 percent to 40 percent of total
circulation, the sample obtained still meet the requirements of Rule 250
proposed by Cattell (1978) as found in MacCallum, Widaman, Zhang and

Hong (1999, p.84).

Besides that, Sekaran (2003), quoting from Roscoe (1975) states as a Rule
of Thumb to influence the sample size is greater than 20 and less than 500 is
sufficient for most of the study population with an acceptable level of

confidence.

This study involves the part of the staff of the EPF’'s Kedah, Penang and
Perlis. Samples consisted of 172 employees selected from a total 291 EPF
staffs. Sample selection of this study is based on random samples. Random
sample choose in this study because it present for all of group employees in
EPF. Although previous studies have been conducted in the EPF office in
other states. However, most studies focused on retirement planning involves
financial savings after retirement. Besides, this study with involve small
population among Northern EPF staffs and the total collection of sample

shown in table below:
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Table 3.2 Sample Size

State Sample
Penang 83
Kedah 51

Perlis 38

Total 172

3.4 Data Collection

The study mainly depended upon the primary data based on the 230
questionnaire distributed. Relevant primary data were collected through a
sample survey using a well-structured and pre-tested questionnaire.
Participants responded to the items on a Likert scale type of 1-4. Participants
were asked to indicate the degree agreement of disagreement with the
statement concerning their perceptions on the retirement planning behavior,
their awareness about the retirement planning behavior and their influences

of the retirement planning behavior.

In response to the difficulty of measuring behaviour of retirement planning,
Likert (1932) developed a procedure for measuring attitudinal scales. “Likert
scale” is the sum of responses to several Likert items. These items are
usually displayed with a visual aid, such as a series of radio buttons or a
horizontal bar representing a simple scale. Basically, the original Likert scale
used a series of questions with five response alternatives: strongly approve
(1), approve (2), undecided (3), disapprove (4), and strongly disapprove (5).
While, likert scale used a five-point scale, other variations of his response

alternatives are appropriate, including the deletion of the neutral response
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(Clason and Dormody,1994). Likert scales typically range from 2 to 10 — with
5 or 7 being the most common. Further, this progressive structure of the
scale is such that each successive Likert item is treated as indicating a

‘better’ response than the preceding value.

In order to reduce potential biases, the anonymity of the respondents was
adopted in this survey. The information sheet highlighted that no attempt was
made to identify the respondents in the survey. Altogether, the data collected
was for a total of 172 employees from EPF staffs in Penang, Kedah, and

Perlis.

3.5 Research Instrument

The instrument was developed based on the research question and
objectives. The questionnaire was adapted from a study conducted by
Stawksi et al. (2007) and Warren Rossiter-Base (2004). This questionnaire
consists of 6 parts and the questions measuring study made the following

split:

3.5.1 Part I: Demographic

The question presented in this section is to obtain personal information of the
respondents related to gender, age, ethnicity, education level, job title, years
of service and the number of pre-retirement program who have attended.

Hereby, the respondents are required to indicate the appropriate choice.
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3.5.2 Part II: Self Awareness

Questions in this section are aimed to measure the extent to which
individuals emphasize pre-retirement planning related ahead. The questions
in this section is more focused on individual personal factors such as

financial, health and a new career.

The total question in this section is about 8. The division is using a Likert
scale scores on the basis of "strongly disagree" (1), "disagree” (2), "sagree"

(3) and "strongly agree" (4).

Likert scale is used in this questionnaire because it is easy to calculate what
respondent will answer. Edmondson, (2005) stated that Likert scales are a

non-comparative scaling technique and are one-dimensional in nature.

3.5.3 Part lll: Organization Roles

This section examines the perceptions of the responsibility of the
organization to organize pre-retirement planning programs to help their
employees before retirement. This section identifies whether the organization
has always played the role of good governance in managing the employees.
A total question in this section is 5 questions. The division is using a Likert
scale scores on the basis of "strongly disagree" (1), "disagree" (2), "agree”

(3) and "strongly agree” (4).

51



3.5.4 Part IV: Issues related to retirement

In this section, there are three main questions. Each question is broken down
into a number of answers concerning the staff's perception of the importance
of retirement issues. Respondents should mark their answers based on their

preferences.

3.5.5 Part V: The Environment Factor

The questionnaire in this study is related to the influence of family, friends,
the media or the economy in early retirement planning. Total questions in this
section are of 5 questions. The division is using a Likert scale scores on the
basis of "strongly disagree" (1), "disagree" (2), "agree" (3) and "strongly

agree" (4).

3.5.6 Part VI: Retirement Planning Behavior

In this section, a questionnaire study is about clarity on retirement, the
involvement of the respondents in the pre-retirement and retirement planning

activities of the respondents.

Questions in this section are measured based on the three dimensions of
retirement goal clarity, involvement in the pre-retirement program and

retirement planning activities. The division is using a Likert scale scores on
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the basis of "strongly disagree" (1), "disagree"” (2), "agree" (3) and "strongly

agree" (4).

Table 3.3 Instruments of Questionnaire

Section Variable No. of ltem

Part | Respondents Details:
- Gender

-Age

-Ethnicity
-Educational Level 7
-Position

- Years of Services

-No. of Retirement Programs
Attended

Part I Self Awareness

Part Il Organization Roles

Part IV Issues related to retirement

g1jw| 01|00

Part V Environment Factors

Part VI Retirement Planning Behavior

- Retirement Goal Clarity

- Engagement in Retirement
Program

- Your Retirement Planning
Activities

O N O

3.6 Data Analysis

The data collected in this study will be analyzed using descriptive statistics
and inferential statistics. Descriptive statistics will be used to examine the
maximum, minimum, mean and standard deviation among all staff to obtain

the values factors influencing pre-retirement planning.

The statistic used to test the inferential hypothesis studies performed using
Pearson Correlation. ANOVA analysis is used to measure the differences

between components in demographic factors with pre-retirement planning. In
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specific, ANOVA was used to examine the differences between age and level
of education with pre-retirement plan. Reviewed data processed and

analyzed using the program Statistical Package for Social Science (SPSS).

3.7 Pilot Test

In the process of completing the task of data collection, a preliminary analysis
test was conducted to identify the validity and reliability of the study
construct. In addition, this test is needed to ensure the extent of
understanding the instructions contained in the questionnaire. For this
purpose, factor analysis and reliability analysis were conducted to identify the
reliability and validity of variables, namely self awareness, organization roles,

environment factors, and retirement planning behaviour.

Reliability is concerned with the stability of the measurement tools used and
results obtained (Ghauri and Gronhaug, 2002). Besides, reliability analysis is
used to evaluate the stability and consistency of the measurement items in
each latent construct (Saunders, Lewis, and Thornhill, 2009). According to
Collis and Hussey, (2009), reliability also refers to the idea of a replication.
This means that the replicability and the ability to repeat in the same study
and obtain the same results not only from the same research but also from

different research based on the same data.

Reliability is a measure of trust or reliability instrument in measuring the

variables to be consistent every time used at the time, place and different
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samples. The Cronbach Alpha model used in these pre tests to determine
the reliability of the questionnaire. In the pre-test, all questions must be
answered by every respondent to ensure that the results would be non-
positive. This survey-based research used Cronbach’s alpha analyses to

measure the reliability and confidence of the questions (Sekaran, 2003).

Sekaran (2000) indicate the reliability of each item in the questionnaire
designed according to the Cronbach alpha. Where, the alpha value
exceeding 0.6 is considered good and acceptable. While a low alpha value of
0.1 is not authentic and reliability of the item is low and can be rejected. This
means, the high reliability analysis identified indicates the questionnaires as

reliable.

The validity of a measurement instrument is the degree to which the
instrument accurately measures. The purpose of validity is to ensure that the
scale measures the concept definition, is unidimensional and has appropriate
levels of reliability. A scale’s validity has to be examined before further
analysis. This can be ascertained by doing a pilot test for the study. Validity is
important to make sure that data collected represent the intention of research
(Collis and Hussey, 2009). There are three types of validity namely content
and construct validity, criterion-related validity and face validity (Sekaran,

2000; Punch, 2005).

In this research, a pilot test was carried out in order to make sure the

respondents understood the questions and to avoid any error of
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measurement. The importance of understanding validity has an effect on the
research findings. If the study lacks construct validity, the findings are
meaningless, destroying also the internal and external validity of the findings

(Ghauri and Gronhaug, 2002).

Pilot test for this study was conducted at the Inland Revenue Board of
Malaysia (IRBM), Kedah. 50 questionnaires were distributed and responses
to questionnaires received by 33 staff from the organization. The reliability
values based on the data received from staff IRBM are shown in the following

table:

Table 3.3: The values of Cronbach Alpha Coefficient Reliability

Part Alpha value
1. Self Awareness 0.934
2. Organization Roles 0.655
3. Environment Factors 0.812
4. Retirement Planning Behavior 0.702

The internal consistency reliability of the measures used in independent
variable and dependent variable in this study can be considered acceptable.
Table 3.3 shows self awareness score the highest Cronbach alpha (0.930)
which is to be good. Next, reliabilities followed by environment factors
(0.789), retirement planning (0.680) and organization roles (0.600). From the
results of this reliability and validity the questionnaire can be used in the
project paper. This study used Cronbach’s Alpha to examine the internal

consistency of each variable. If the Cronbach’s Alpha is below 0.6, the item is
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undesirable and the internal reliability does not meet the requirement

(Muhammad Ali Embi, 2006).

Based on the reliability analysis of the instrument, Hull and Nile (1981) have
argued that the adoption reliability tested using a Cronbach Alpha method
provides an indication of the degree reliability widely used and can
interpreted as a percentage score variance resulting from a variety of

sources.

3.6 Summary

In this study, the overall survey data analysis, is used Statistical Package for
Social Science (SPSS) version 16.0. Statistical methods that will be used in
this test is descriptive statistics, Pearson correlation, and one-way variance
analysis (ANOVA). Subsequently, the data analysis techniques were also
explained and elaborated. Instrument survey and a pilot study was conducted
and showed that the instrument can be used for the study. Issues related to
research quality and ethics were also examined. The next chapter presents

the data analysis for this study.
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CHAPTER 4

DATA ANALYSIS

4.0 Introduction

This chapter focuses on the description and interpretation statistics of the
data analyzed in questionnaire with the variables. This chapter is divided into
two sections whereby the first section is on respondent background analyzed
using descriptive statistics. While in section two, verification of hypotheses
and was analyzed using inferential statistics. The data were interpreted
based on output from Statistical Package for Social Science (SPSS). Forty
two survey items of question were analyzed in terms of frequency of
response, the percentages achieved, the relationship between variable
based on correlation and one-way analysis of variance (ANOVA). The

findings of the open-ended questions are listed and discussed as well.

4.1 Demographic Characteristic Respondent

A total of 230 questionnaires were distributed. In total, 172 questionnaires
were collected which comprised of a high response rate of 74.8 %. Table 4.1
presents the demographic characteristics of respondents with regards on
gender, age, ethnicity, education level, job position, work experience and

how many times respondent attended retirement programs.
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Table 4.1: Respondent Characteristic

Item Frequency (f) Percentage (%)
a) Gender

- Male 74 43.0

- Female 98 57.0
b) Age

- 18-24 years 3 1.7

- 25-30 years 27 15.7

- 31-40 years 54 314

- 41-50 years 71 41.3

- 50 above years 17 9.9
c) Ethnicity

- Malay 162 94.2

- Chinese 7 4.1

- Indian 1 0.6

- Bumiputera 2 1.2
d) Education Level

- SPM 112 65.1

- Diploma/Sijil 38 22.1

- Degree 20 11.6

- Master/PhD 2 1.2
e) Job Position

- Top Management Group 0 0

- The Management & 13 7.6

Professional Group

- Executive Staff Group 30 17.4

- Support Staff Group 129 75.0
f) Work Experience

- below 5 years 7 4.1

- 5-10 years 26 151

- 11-20 years 73 42.4

- 21 years above 66 38.4
g) No. of program retirement

attended

- None 122 70.9

-1-3 41 23.8

-4-7 8 4.7

- 8 and above 1 0.6
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Based on the table 4.1, the study shown of gender involved 172 respondents
consisting of 74 male and 98 female. According to statistics, the majority of
the respondents were female (57%) and male respondents were 43%. There
is almost an equal representation of both the male and female since the
difference between the two sexes (14%) is minimal. Issues of gender biases
were not considered in this case and indeed during the data collection
stages, female and male management employees from the all divisions were
seen to feel valued by the organization and indeed were given roles

regardless of their sex or gender.

Analysis showed that the total number of respondents is 172, the age group
of 41-50 years are the highest representation 71 staffs (41.3%) and the least
representation were of the group 18-24 years (1.7%). The aged 31-40 years
of the total 54 staffs or 31.4%, followed by ages 25-30 only 27 respondents
or 15.7%. From this data, 51.2% of the respondents are aged between 40-50
years and above. This statistic imply that the majority of the respondents in
an Employee Provident Fund is the older employees and approaching to
retirement age. This would also imply that if the right approaches are put in
place, such as seminars, training or courses provided to these staffs, they
can raise their awareness on planning after retirement. By training or courses

it will increase knowledge about retirement planning among the staffs.

While, in terms of ethnicity, total of 162 staff or 94.2% is Malay, Chinese is 7
respondents or 4.1%, followed by Indian, 1staff or 0.6% and the Bumiputera

2 staffs or 1.2%.
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If seen from the level of education, most respondents were SPM holders (n=
112) respondents or 65.1%, followed by Diploma respectively of 38 staffs or
22.1%. 20 staffs or 11.6% graduate in degree level and Masters level only 2
or 1.2%. In terms of job position, the most respondents are from the support
group, as many as 129 staff or 75.0%, followed by the executive group of 30

staff or 17.4% and professional groups with 7.6% or a total of 13 staff.

For tenure who still working, most of the respondents who patrticipated in this
study are employees who have worked for 11 to 20 years (total of 73 staff or
42.4%), followed by a period of 21 years, where are 66 staffs or 38.4%, 5-10

years, 26 staff or 15.1% and for tenure under 5 years are 7 staffs or 4.1%.

There are 122 of staffs or 70.9% in the research never followed the
retirement program during their tenure of work. Only 41 respondents or
23.8%, attended retirement program for 1 to 3 times . Then, only 8 staffs
joined the retirement planning program for 4-7 times and just one of EPF
staff emphasizing preparation for retirement and have successfully attended
more than 8 times the retirement program has been organized. This means,
majority of the staffs in EPF considers planning program that is suggested is
unimportant and not to be followed. They have no awareness of the
importance of planning one's life before retirement. This shows why the
workers in Malaysia have less knowledge about retirement planning

behaviour.
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4.2 Factors that Influence Retirement Planning Behaviour.

Based on the analyzed data obtained distribution of respondents chose

scores on items related factors of self awareness, organization roles and

environment factors against retirement planning behaviour as in table 4.2.

This table shows that the highest mean is 3.49, indicates that the retirement

planning will help workers to use their financial reward such as EPF

contribution wisely.

Table 4.2: Frequency analysis on factors related to retirement planning

behaviour
Variable Frequency(f) / Mean
Percentage (%)
SDA DA A SA
% f % f % F %
Self Awareness
Beneficial to employees 1 0.6 1 06 93 541 77 4438 3.43
nearing retirement
Help staff adapt to 99 57.6 73 424 342
retirement
Help staff adapt to 1 0.7 90 523 81 471 347
changing their life after
retirement.
Helping staff to explore 7 41 101 587 64 372 332
new employment after
retirement
Help staff adapt to the 96 55.8 76 442 344
absence of a regular
income after retirement
Help staff reduces mental 3 1.7 98 570 71 413 340
and emotional stress after
retirement
Helps staff to find ways of 3 1.7 98 570 71 413 340
spending leisure time after
retirement with productive
Helping staff to use 2 12 83 483 87 506 349

financial rewards (golden
handshake) or their EPF
contributions wisely
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Organization Roles

I am responsible for my
own retirement plan

My organization IS
responsible for helping
their staff in preparation
for retirement

My organization does not
have a specific program to
help staff before retiring
My organization
encourages employees to
find their own pre-
retirement program
outside the organization
Pre-retirement program in
my organization operated
by third parties

Environment Factors

My life now affecting to
prepare for retirement
Family influences me to
make preparations for
retirement

Friends influenced me to
prepare for retirement
Mass media influence me
to make preparations for
retirement

The influence of the
current economy
influenced me to prepare
for retirement

Retirement Planning
Behaviour

Goals Clarity Retirement
| need to get information
on retirement

| have always thought that
the best plan  for
themselves and their
families after retirement
I've been saving money to
prepare for retirement

| have a clear vision of the
activities after retirement

I always discuss
retirement plans  with
family and friends

20 116 71

18 105 75

11 64 54

10

3 1.7 16
4 23 37
3 1.7 21
1 0.6 4
5

6

1 0.6 9
1 06 15
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4.1

2.3

41.3

43.6

31.4

5.8

9.3

21.5

12.2

2.3

2.9

3.5

5.2

8.7

98

107

65

70

84

104

109

105

117

107

101

96

118

119

118

57.0

62.2

37.8

40.7

48.8

60.5

63.4

61.0

68.0

62.2

58.7

55.8

68.6

69.2

68.6

67

61

16

23

58

44

26

31

60

66

76

48

43

38

39.0

355

9.3

52

13.4

33.7

25.6

151

18.0

34.9

38.4

44.2

27.9

25.0

22.1

3.34

3.33

2.45

241

2.70

3.28

3.13

2.89

3.02

3.31

3.35

3.44

3.24

3.19

3.12



Involvement in  Pre-
Retirement Program

| have taken myself and
family insurance coverage
after retirement

I have made financial
investments  such as
stocks

I have made a financial
savings as a Tabung Haiji,
ASB, jewellery

| started practicing a
healthy lifestyle, such as
diet, exercise

| started getting involved
with social activities such
as SRS, neighborhood
watch

| have been working on a
small scale business

I  have followed the
program related to
agriculture such as animal
husbandry, cultivation of
fruits

Your Retirement
Planning Activities

Often read about financial

planning

Often read about financial
savings

Regularly collect data on
individual and  family
insurance

Always update your

current financial position
as expenses and debt
Undergo periodic health

profile

Read the Ileaflet on
retirement

Following the

developments taking place
in my neighbourhood
Information on business
procedures

Held discussions  with
officials of agriculture as
RISDA, FAMA, MARDI,
MADA

11

15

22

2.3

2.3

1.2

6.4

8.7

0.6

0.6

1.7

0.6

0.6

1.2

3.9

12.8

40

22

10

56

76

84

13

11

33

19

14

11

46

58

23.3

12.8

4.7

5.8

32.6

44.2

48.8

7.6

6.4

19.2

4.7

11.0

8.1

6.4

26.7

33.7

105

116

120

125

92

72

62

128

129

115

125

124

114

129

98

75

61.0

67.4

69.8

72.7

53.5

41.9

36.0

74.4

75.0

66.9

72.7

72.1

75.0

78.5

57.0

43.6

23

30

44

37

22

13

11

30

31

21

39

28

28

24

23

17

134

17.4

25.6

215

12.8

7.6

6.4

17.4

18.0

12.2

22.7

16.3

16.3

14.0

134

9.9%

2.85

3.00

3.21

3.16

2.78

2.51

2.40

3.08

3.10

2.90

3.18

3.04

3.07

3.05

2.80

251
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Data Statistics from table 4.2, for self awareness indicate that all staffs agree
that retirement planning behaviour will help staffs adapt to retirement and it
also help staff adapt to the absence of a regular income after retirement.
Besides that, 171 staffs also agree that retirement planning will help staff to
changing their life after retirement. However, 7 staffs disagree that retirement
planning can help staff to explore new employment after retirement

compared to majority who agree with it.

Organization roles about retirement planning is important to make sure their
staffs have knowledge about retirement planning. It shows when 168 staffs
agreed that their organization was responsible to help them in preparing for
retirement. However, they are also responsible for their own retirement
planning and is agreed by 165 staffs eventhough 7 staffs disagreed that
retirement planning should be their own responsibility. The lower score
shows only 79 staffs agree that their organization encourages employees to
find their own pre-retirement program outside the organization while 93 staff
do not support the idea. Followed by 91 staffs disagreeing that their
organization does not have a specific program to help staff before retiring
compared to only 81 staffs agreed about that. Based on this data it shows
that EPF’s always provide to their staff training or courses on retirement

planning.

The influence of the current economy plays an impact on the majority of
staffs in order to prepare for retirement and is agreed by 167 staffs. Besides,

162 staffs agree that their life will be affected them in early preparation for
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retirement. However, only 131 staffs states that friends will influence them
prepare for retirement, while 41 staffs was disagree with this statement.
Besides, 148 staffs said that the mass media influence them to make
preparations for retirement compared to 24 staffs that do agreed with mass

media’s influence in their retirement planning.

From the statistics, to achieve the goal clarity about retirement, all staffs have
thought for the best plan for themselves and their families after retirement.
While, 167 staffs stated that they need to get information on retirement and
they also have been saving money to prepare for retirement. Finally, the,
lower group score, 156 stated that they always discuss about retirement

plans with their families and friends.

The highest score of involvement in the pre-retirement program shows that
164 staffs have made savings at Tabung Haji, ASB and Jewellery. They also
started practicing a healthy lifestyle, such as a balanced diet and exercise
and was agree by 162 staffs. Besides, 146 staffs also made financial
investment as their stocks. But, 99 staffs disagree that they have followed the
program related to agriculture such as animal husbandry or cultivation of
fruits, compared to 76 staffs like to follow program related to agriculture.
Then, followed by 87 staffs also disagreed that they have been working on
small scale business while 95 staffs have a desire to manage small scale

businesses.

66



Staffs in EPF will always update their current financial position as expenses
and debt while the highest score from statistics shows that 164 staffs agreed
this is one of the most important retirement planning activities. Then, followed
by reading regularly about financial savings (n=160) and read about financial
planning, 158 staffs. 80 stsffd comprised of the lower score on retirement
planning activities disagree to hold discussion with officials of agriculture as
RISDA, FAMA, MARDI or MADA and only 92 staffs are trying to hold
discussions on agriculture. Even though, 121 staffs agreed that need

information on business procedures, 51 staffs was argued about it.

4.3 Descriptive Analysis of the Variables

This section will describe the mean scores of the variables descriptive study

of factors self awareness, organization roles, environment factors and

retirement planning. The description is shown in the table below:

Table 4.3

Mean and standard deviation of variables

Variable N Mean Standard Deviation
Self Awareness 172 3.462 0.484
Organization Roles 172 3.020 0.479
Environment Factors 172 3.296 0.495
Retirement Planning 172 2.930 0.453

The data show that self awareness has the highest mean of 3.462 and a
standard deviation of 0.484. The lowest on retirement planning has a mean

of 2.930 and a standard deviation of 0.453. This means that self awareness
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is much needed for individuals in order to have initiative for future life. The
importance of understanding about retirement among the individuals can

motivate them to focus for saving, health and lifestyles after retirement.

4.4 Inferential Statistical Analysis

This analysis presents the results obtained by using the Pearson correlation
test and one-way of variance (ANOVA) test, to test the study hypotheses

were formed.

4.4.1 Correlations Coefficient through Dependent Variable and

Independent Variable

Pearson correlation (r) test was used to measure the dimensions of the
relationship between employees' perception of training and in-service training

program requirements.

The Pearson correlation coefficient is a statistic used to estimate the linear
relationship between two variables. It is estimated numerical strength of the

linear relationship and the relationship.

The correlation coefficient ranges in value between -1.0 and +1.0. To
interpret the correlation coefficient, we must consider both its sign (positive or
negative) and its absolute value. A perfect positive correlation has a

coefficient of 1.0; a perfect negative correlation has a coefficient of -1.0.
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When there is no association between two variables, the correlation

coefficient has a value of 0.

According in the Intel Teach Program (2008), they list the visual ranking tool

of correlation coefficient that was determine the phrases to describe the

correlation value as table below:

Table 4.4 : The Visual Ranking Tool

Correlation Displayed in The Visual Ranking Tool
-1.00 to -0.80 There is a very strong negative correlation
-0.60 to -0.79 There is a strong negative correlation
-0.40 to -0.59 There is a moderate negative correlation
-0.20 t0 -0.39 There is a weak negative correlation
-0.01 to -0.19 There is a very weak negative correlation

01t00.19 There is a very weak positive correlation
0.20t0 0.39 There is a weak positive correlation

0.40 to 0.59 There is a moderate positive correlation

0.60to 0.79 There is a strong positive correlation

0.80to 1.00 There is a very strong positive correlation

4.4.2 One-way of Variance (ANOVA) through Dependent Variable and

Independent Variable

According to Silicon Genetics (2003), one-way analysis of variance (ANOVA)
tests allow to determine if one given factor, for example is a medicine
treatment, has a significant effect on gene expression behaviour across any
of the groups under study. A significant p-value resulting from a one-way
ANOVA test would indicate that a gene is differentially expressed in at least

one of the groups analyzed. If there are more than two groups being
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analyzed, however, the one-way ANOVA does not specifically indicate which

pair of groups exhibits statistical differences.

According to Larson defined ANOVA is a statistical technique to analyze
variation in a response variable measured under conditions defined by
discrete factors. Frequently, we use ANOVA to test equality among several
means by comparing variance among groups relative to variance within
groups. In the analysis of variance (ANOVA), alternative tests include
Levene's test, Bartlett's test, and the Brown—Forsythe test. However, when
any of these tests are conducted to test the underlying assumption of
homoscedasticity (i.e. homogeneity of variance), as a preliminary step to

testing for mean effects.

Like other classical statistical tests, we use ANOVA to calculate a test
statistic (the F-ratio) with which we can obtain the probability (the P-value) of
obtaining the data assuming the null hypothesis. A significant P-value
(usually taken as P<0.05) suggests that at least one group mean is

significantly different from the others.

¢ Null hypothesis: all population means are equal

e Alternative hypothesis: at least one population mean is different from

the rest.
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4.5 Testing Hypotheses

Hypothesis 1: There is a significant differences between age group with

retirement planning behaviour.

This hypothesis is tested to see the differences in age of EPF staffs that
affected retirement planning behaviour. Selection hypothesis testing is done

using one-way of variances (ANOVA) and the results as below:

Table 4.5: One-way of Variances (ANOVA) Analysis on Age and
Retirement Planning Behaviour

Variable Sum of gf  Mean F sig.
Squares Square
Between Groups 1.328 4 0.332 1.639 0.167
Within Groups 33.834 167 0.203
Total 35.163 171

The result of the ANOVA shown in Table 4.5 indicates there were no
significant differences between age groups with retirement planning
behaviour. The value of F=1.639, p>0.05. This finding revealed hypothesis
rejected, where there is a no differences of age group among the EPF’s
employees on retirement planning. This means that the age group among
staff aged 18-24 years, 25-30 years, 31-40 years, 41-50 years and 50 years
above thinking about to retirement planning behaviour at the similar

perceptions.
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Hypothesis 2: There is a significant differences between education

levels with retirement planning behaviour.

Table 4.6: One-way of Variances (ANOVA) Analysis on Education Level
and Retirement Planning Behaviour

Variable Sum of gf  Mean Sig.
Squares Square
Between Groups 0.143 3 0.048 0.229 0.876
Within Groups 35.020 168 0.208
Total 35.163 171

Table shows the value of F=0.229, p>0.05. This means that there is no
significant relationship between the education level with retirement planning
staff such as SPM, Diploma/Sijil, Degree, and Master/PhD. The result,
indicated hypothesis rejected. There is no differences that impact on

retirement planning with the level of education among the EPF’s staff.

Hypothesis 3: There is a significant differences between job positions

with retirement planning behaviour.

Table 4.7: One-way of Variances (ANOVA) Analysis on Job Position and
Retirement Planning Behaviour

Variable Sum of Df Mean Sig.
Squares Square
Between Groups 0.170 2 0.085 0.411 0.664
Within Groups 34.993 169 0.208
Total 35.163 171

The result of this test shown in table 4.7 indicated the value of F=0. 411 and
p>0.05. This means that there is no significant relationship between the job
positions with retirement planning staff of EPF’s, consisting of top

management, management and professional group, executive staff group
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and support staff group. This revealed that no differences impact on the job

positions among the EPF’s staff with retirement planning behaviour.

Hypothesis 4: There is a significant relationship between self

awareness with retirement planning behaviour.

This hypothesis is tested for the relationship between self awareness with
retirement planning behaviour. This hypothesis is designed to see whether
the high factor self awareness has a high influence on retirement planning or

otherwise. Selection hypothesis is tested by using a Pearson correlation test.

Table 4.8: Correlation Analysis on Self Awareness and Retirement
Planning Behaviour

Self Retirement
Variable Test Planning
Awareness .
Behaviour
Self Awareness Pearson 1.000 .068
Correlation 376
Sig. (2tailed) 172.000 172

N

From the table above, the Pearson correlation test results demonstrate that
there is no significant relationship between self-awareness of retirement
planning with r=0.068, p>0.05. This means that the hypothesis is rejected.
The results show that self awareness among staff EPF's is not related with

retirement planning behaviour.
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Hypothesis 5: There is a significant relationship between organization

roles with retirement planning behaviour.

Pearson correlation test results to show that the relationship between

organization roles with retirement planning behaviour.

Table 4.9: Correlation Analysis on Organization Roles and Retirement
Planning Behaviour

: Organization Retirement
Variable Test Planning
Roles .
Behaviour
Organization Pearson 1.000 .296**
Roles Correlation .000
Sig. (2tailed) 172.000 172
N

From the table 4.8, the Pearson correlation test results demonstrate that was
a perfect positive correlation with a coefficient of 1.0 between two variables.
There was a significant low positive relationship between organization roles
in retirement planning, where the r=0. 296, p<0.01 and the hypothesis is
accepted. The findings indicate that organization roles contribute to

retirement planning behaviour among EPF staffs.

Hypothesis 6: There is a significant relationship between environment

factors with retirement planning behaviour.

The correlation test results show that the relationship between environment

factors with retirement planning behaviour.
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Table 4.10: Correlation Analysis on Environment Factors and
Retirement Planning Behaviour

Environment Retirement
Variable Test Planning
Factors .
Behaviour
Environment Pearson 1.000 321**
Factors Correlation .000
Sig. (2tailed) 172.000 172

N

From the table above, the results showed significant relationship between
environmental influences and retirement planning behaviour r=0. 321,
p<0.01. This means that the hypothesis accepted and successful option
prove a sensible environmental influences moderate relationship with
retirement planning behaviour. These findings also getting an important

environment influences in preparation for retirement planning behaviour.

4.6 Summary of the Findings

This chapter summarizes the main research findings in the study. Summary
of findings shall be discussed based on statistical methods used and shown

in table below:

Table 4.11

Hypothesis Results

H1: There is a significant differences | Rejected: F=1.639, p>0.05.
between age group with retirement
planning behaviour.

H2: There is a significant differences Rejected: F=0.229, p>0.05
between education level with
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retirement planning behaviour.

H3: There is a significant differences
between job position with retirement
planning behaviour.

Rejected: F=0.411, p>0.05

H4: There is a significant relationship

Rejected: r=0.068, p>0.05

between self awareness with
retirement planning behaviour.

H5: There is a significant relationship Accepted: r=0.296, p<0.01
between organization roles with
retirement planning behaviour.

H6: There is a significant relationship Accepted: r=0.321, p<0.01
between environment factors with
retirement planning behaviour.

The following were the main findings:

For demographic factors consist of age group, education level and job
position factors. There was no significant differences between age
group and retirement planning behaviour. Where, F=1.639, p>0.05,
and hypothesis are rejected, means the age group are independent
and not influenced by each other. While, for education level, there was
also no significant differences between education level with retirement
planning behaviour, F=0. 229, p>0.05. Likewise with the factor of job
position also no significant differences in retirement planning

behaviour, where the value of F=0. 411 and p>0.05.

There is no significant relationship between self awareness and

retirement planning behaviour with r=0.068, p>0.05, This means that
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self awareness not related to retirement planning behaviour. Therefore

H4 is rejected.

There was a significant weak positive relationship between
organizational roles with retirement planning, where the r=0. 296,
p<0.01 and organization roles and retirement planning behaviour
indicating the strength and the significance supporting the H5. The
hypothesis are failed to reject. The organization should play a role by
providing training or courses for their employees. This will help their
employees learn more about the important of retirement planning

behaviour.

The significance between environmental influences and retirement
planning behaviour r=0. 321, p<0.01. This means that the hypothesis
fail to rejected and successful option prove a sensible, moderate
environment factors influencing retirement planning behaviour.
Parents, family and also mass media also will be influenced when
preparing for retirement. Their advice will influence the decisions to be

made in relation to planning for the future.
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CHAPTER 5

DISCUSSION AND CONCLUSION

5.0 Introduction

This chapter will discuss the results of a study based on the objectives and
research questions in Chapter 1 Discussion in this chapter also includes the
implications of the study to the EPF’s staffs and theories presented in
previous studies. The findings supported the research hypotheses and were
generally consistent with previous studies. Next, the discussion covers the
results of hypotheses that were structured according to the independent
variables. Based on the discussion of the findings, then recommendations
and suggestions on the importance of retirement planning among EPF staffs

will be propose to EPF management team.

5.1 Discussion of the Findings

Retirement is often associated with conditions that are no longer needed in
the job (Donahue, Orback and Pollack, 1960). A retirement seen as a
beginning to the end of human career where much focus is given to free time
and rest after a long career phase of life (Green, 2006). Therefore, to ensure
that pensioners maintain the quality of their life as before the retirement, a

good retirement planning and it will help the pensioners.
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The objective of this study was to identify the differences and relationships
between the identified factors such as demographic factors, self awareness,
organization roles and environment factors influencing retirement planning
behaviour in EPF. In this study, it shows that there is no significant
relationship between retirement planning behaviour and the demographic
factors. However, the relationship was seen significant between the
retirement planning behaviour with factors of organization roles and
environment factors. Compare to the self awareness that did not have

significant relationship with retirement planning behaviour.

5.1.1 Demographic Factors with Retirement Planning Behaviour

The first objective of this study was to identify the differences of age group,
education level and job position has effect on retirement planning behaviour.
The first hypothesis predicted that there are significant differences between
the age group with the retirement planning behaviour. The results showed
there have no significant differences between the age factor on retirement
planning behaviour. This study found that there are no difference in the age

group in the preparation of retirement planning behaviour.

Findings obtained by previous study by Hira, Rock, and Loibl (2009), noted
that the factor of age groups among staff are different in influencing
retirement planning. However, this study showed no differences between
younger or older age groups in influencing retirement planning behaviour

among EPF staffs.
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These findings contrast to previous studies that have been conducted in
which different ages would result in the differences on the retirement
planning behaviour. For example, study by Moorthy et al, (2012), found that
younger employees more contribute in their retirement planning behaviour.
This means, that the age group are independent and not influenced by each
other in their preparation for retirement. besides, younger groups always
search information for their future lives based on modern technology. For
example, younger staffs nowadays will buy house early in their services
tenure with the hope during retirement phase they have own assets for family

to stay.

According to study by Donaldson et. al. (2010), the different range of age
groups were influenced retirement planning behaviour. The researchers
found that individuals with better psychological health and better perceived
physical health because they more likely to think about retirement planning
behaviour. However, workers who do not have a retirement plan from the
beginning may have trouble explore their lives after retirement, especially if
workers have health problems. This means that early retirement planning is
important because if the employee is still working at the older age the
probability of attack by any diseases is high. Therefore, workers should not
have to wait until approach the age of retirement to do preparation for

retirement, as they may lack the time to think about the needs after retire.
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Besides that, the young people nowadays are starting to think about planning
early for their retirement with the increase in the level of economic high. With
this, the young people will think for future, they need to acquire the assets
from the beginning to avoid high debt burden at retirement age. This means,

retirement planning behaviour are not influenced by different group of ages.

Taylor and Shore (1995), indicated a positive relationship was found between
group of age and retirement planning behaviour. This indicates that there are
differences between groups of younger and older. The younger respondents
less realistic about retirement planning decisions compared to those
approaching the end of his career. The difference in expected retirement age
as a function of respondent has implications for the long term planning within

they in organization.

However, the non-parallel results obtained by previous studies such as
Moorthy et. al. (2012) and, as previous studies more focused on retirement
savings plan and the investment instrument made by the working individual

for future life.

Research by AXA Retirement Scope, Canada Report (2010) found that
middle class in between (35-49 years) did not give special attention initially
planned retirement even though they know they are getting close to
retirement. This means that continuous exposure of retirement planning is
necessary to ensure that workers are planning their retirement planning more

organized and more effective.
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The result for the second hypothesis showed no significant differences
between education level with retirement planning behaviour. This study have
done on this factor and showed no difference for the education level in the

preparation of retirement planning behaviour.

Findings from previous study by Lai, Lai, & Lau (2009) noted that the factor of
education levels such as SPM, Diploma/Sijil, Degree, and Master/PhD
among staff different in influencing retirement planning. However, this study
showed no differences between higher education level staffs and lowest
education level staffs in influencing retirement planning behaviour among

EPF staffs.

These findings contrast to previous studies that have been conducted in
which different ages would result in the provision of retirement planning
behaviour. Hassan and Lawrence (2007) found that pre-retirees between 31-
59 years with higher education are more focus to think and have an early
retirement plan or pension plans. Highly educated workers opinion states that
the importance of retirement planning and this means that they see the need
for retirement planning in order to avoid what might happen after retirement.
This because, with higher education make the employee more open mind to
be better prepared for their future life after retirement. It can be concluded
that the level of education is influencing a workers decision on the

importance of retirement planning.
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Nevertheless, there is a differences in the results of the study of its past, and
this study found no significant differences between education levels among
Northern EPF staffs with retirement planning behaviour. This means, even
though EPF staffs have a higher education level or lowest education level,
their perception about retirement planning behaviour is the same. This
happens because our life always influenced by culture created by previous

staffs in all kinds of organization.

The result for third hypothesis, also indicates there no significant differences
between job positions with retirement planning behaviour. Based on analysis
data, found that the different job positions does not affect the provision of
retirement planning is done by all the posts. This means that a high or low

position in organization is stable in influencing retirement planning behaviour.

The management and professional staff is no different to the other positions
such as executive and support in influencing retirement planning behaviour.
This means, staff of EPF’s consists of top management, management and
professional group, executive staff group and support staff group have no

significant differences with retirement planning behaviour.

This study also rejects the view of previous studies such as that conducted
by Palmore, Fillenbaum, and George (1982), self-rated health and attitudes
make up the subjective variables. An individual with high job position will
always update their knowledge by attending a seminar or program provided

by their own organization or private. From the information they gain from
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attending the program they will try to plan early about their retirement,

although they still have a long tenure for their services.

According to Taylor and Shore (1995), stated that job and organization
factors did not emerge as a strong predictor of retirement planned age.
Through it attained statistical significance between retirement planning and

organization variables of commitment and needs.

Compared to the previous studies, which staffs of EPF in Northern area are
no significant differences to the job position of perceptions on retirement
planning behaviour. This because, staffs in all kind of job positions have the
same view or opinion about the importance of retirement planning. Most of
them are not thinking about having a retirement plan when approaching
retirement age. This shows the attitude of the staff who just takes it lightly on
the need for retirement planning behaviour that can help in your life after

retirement.

5.1.2 Self Awareness Factor with Retirement Planning Behaviour

The results of testing hypothesis 4 showed that the relationship between self

awareness factor with retirement planning behaviour. Data analysis results

shown that self awareness factor did not have significant relationship

between self-awareness with retirement planning behaviour.
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The findings of the previous survey results showed that self awareness has a
significant relationship on retirement planning behaviour. Awareness is
important to understanding the retirement savings (Dahlia, Zuraidah and
Norhidayah, 2012). According to Duval and Silvia (2002), the success and
failure attributions are moderated by self-awareness and by the ability to
improve. When self awareness is low, the relationship between self and any
given standard is indistinct thus makeing the person lose his passion and

always a failure in life.

These differ from the results obtained in this study. Eventhough, did not have
significant relationship with retirement planning behaviour, but the awareness
among EPF staffs with retirement planning behaviour still low level. Data
analysis shows, the highest mean from the overall questionnaire is 3.49,
namely for the awareness of EPF staffs in thw ues of wise of financial
rewards or EPF contributions with wisely. Based on this result, it indicated
that employees in Malaysia are more aware about financial factors,
especially the rewards they will get after their services and how to spend the
money. Unfortunately, awareness about other factors such as health, lifestyle
and also about new careers is still lacking among workers in Malaysia. Self-
awareness is important in determining an individual's life. This is because
without self-awareness, a person may be going wrong in their life after

retirement.

Howard and Yazdipour (2014) stated perhaps the most important conclusion

from cognitive psychology and neuroscience research is that individuals need
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to become more self-aware of their emotions and ingrained biases.
Understanding of the causes of tendency is necessary to avoid mistakes. It is
a desirable step to move towards better decisions and retirement planning. it
is also possible to reduce the probability of overcoming the problem of

ingrained bias and heuristics poor performe in retirement planning.

The role of personality traits and psychological characteristics in financial
self-awareness, as direct effects or as mediators in the relationship between
cognition and financial self-awareness. Results show that financial self-
awareness is a distinct attribute, not merely a proxy for personality or
cognitive abilities and found that for individuals with lower to moderate
wealth, greater financial self-awareness, that is having more awareness

(knowledge) of financial assets, is associated with holding more wealth.

Individual need to stay positive, remain focused and inspired. Besides, create
self-awareness in their minds. Besides, do not allow these emotions to
control retirees mind and affect their ability to make good decisions for your

next big step.

5.1.3 Organization Roles Factor with Retirement Planning Behaviour

The present study intended to test the organization roles factor relationships
with retirement planning behaviour. Factors related to the role of these
organizations look at the consequences of the programs run by the

organization for employees under their umbrellas. Results consistent with the
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hypotheses were formed to support the test results and found that an

organization roles was correlated with retirement planning behaviour.

The findings are similar to the opinion of the previous researcher obtained
Thompson, Sharpe and Hamilton (1998), said that employers should provide
equal pre-retirement training for their employees either women and man with
useful education about the retirement planning. This important to understand
how women make their retirement decisions. Hence, education from training
or program provided by an organization is the opportunity to gain more
information on retirement planning behaviour. Besides, the employees can
gain a clear knowledge about specific characteristics of their plan and how
that plan can fit with retirement lifestyle. This means, the solution based on
the education program to help program participations gain a fuller

understanding of the plans they need to make for retirement.

These results indicate that organization roles are necessary to ensure that
employees have the knowledge about retirement planning. The role played
by employers in the retirement plan will have a positive impact on the
motivation and reduce conflict. Theory that emphasizes the role of human as
well as society requires a legal guide written (Turner, 1978). Built task will
affect the perception of the status and the position and will be linked to the
construction of past experiences. Finally, the role assigned will have a
positive impact and reduce conflicts achieve a goal. Therefore, preparation
for retirement is not just the responsibility of the employee alone, without the

involvement of the employer accordingly.
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Joo and Pauwels (2002) found that employer provided financial education
program had a positive effect on retirement confidence. Seminars changed
individual retirement goals and retirement savings behaviour in a positive

way (Clark and d’Ambrosio, 2003).

In developed countries such as England and the United States, state
educational retirement planning has been done since the 1960s (Brandy et.
al., 1999). Similarly, Japan has begun to implement the educational program
planning retirement in the late 1970s. The program had successfully helped
employees to adjust earlier than their actual date and not just wait until it's
date of retirement to do the planning. However, the programs implemented in
these countries are more focused on financial management and health care

as major concern to prospective pensioners (Makino, 1996).

The organization should act as a singular body plan, training and planning for
pre sense to civil servants. This is because the civil servant retirees still have
the capacity in terms of expertise and intellectual. so, with this expertise they
can contribute to national development and is a loss if their talents wasted

away.

Retirement planning behaviour should be done regularly and consistently by
the organization to prospective retirees to plan a course of time and they can
talk directly about the real world of retirement. The program must disclose the

related world of retirement and future plans related to financial issues, health,
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way of life, a new career, or a business that can be pursued so that the
employee aware for the initial plan about their retirement (Lindbo and Shultz,

1999).

Organizations can help prospective retirees who do not have the skills for
specific training so that they can find additional income and not rely solely on
the EPF or pension money alone. However, no denying workers aged quite
difficult to work for the program in place and working norms change very

quickly (Schaie and Schooler, 1998).

5.1.4 Environment Factors with Retirement Planning Behaviour

The results of the hypotheses testing showed that the environment factors
have a direct significant influence on retirement planning behaviour. The
factors studied in the enviroment factors are related to the influence of family,
colleagues, environment and economic influences that will affect the results
in the manufacture of retirement planning among prospective retirees. The
positive relationship found between these two variables suggests several

possible interpretations.

The findings of this study can be compared to the suggestion of MacEwen et.
al. (1995), stated that parents are usually the most effective model for all
humanity. They are one of the most influential sources of information about

the worlds.
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Findings from Joo and Grable (2000) found that an understanding of family
and financial planner ways can influence retirement preparation. Family and
financial planner can help worker to improve their behaviour and attitudes on
financially by providing or introduction about an education program or training
related to financial and health before retirement. Besides, this factor can play
a role in the improvement of public awareness towards the retirement
planning behaviour. Hence, family and customer economist can play the

important role in improving retirement well-being.

Price-Bonham and Johnson (1982) found a positive relationship between the
husband and wife are expected influencing to the retirement income attitude
toward retirement. The findings are consistent with the belief that the
husband is the main financial contributor to family in accordance with the

family life cycle.

Based on studies conducted in the EPF that although there are significant
relationships between environmental factors with retirement planning
behavior. However, the low correlation between the environment factors and
retirement planning behaviour, likely to be due to the issue that not all
individuals take advice from others. Normally workers make their own

decisions about what they want to do in future.

Besides that, the results also showed that the influence of the economy is the
major influence in decision making on retirement planning behaviour. This

means, with uncertainty economy will affect to the future retirees life. So,
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because of the uncertainty of the economy in the future is the potential for

retirees will make plans in advance of his retirement.

5.2 Limitation and Recommendation of Future Research

The recommendation based on the findings of this research propose that all
workers should be alert about the importance of early retirement planning.
The findings show that age, education level, job position, self awareness,
organization roles and environment factors influence the retirement planning.
In previous studies, it is indicated that age group significant predictors of
retirement planning (Hira et al., 2009; Moorthy et al., 2012). Thus, early

planning will make them to pursue their dreams and goals in life after retired.

Organization roles and environment factors is the main important elements
among EPF’s employees for early preparation for their retirement. The
Influence from family, friends and mass media plays an important role to
advise and give direction as to why the need for early planning of retirement
planning behaviour. The result revealed the significant weak positive
relationship between organization roles and environment factors between
retirement planning behaviour. For variable, self awareness quite no

significant of retirement planning based on the EPF’s employee perspectives.
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5.2.1 Limitation of Study

The study conducted subject to certain limitations consist of respondents, are

only involved staff Provident Fund Employees, Seberang Jaya, such as:

a) Comprising between the Support Staff Group, the Executive Staff
Group, the Management and Professional Staff, and the Top
Management Staff.

b) The choice of subjects is done at random without intervention by
researchers.

c) Pre-retirement planning is discussed only focused based on the EPF

staffs.

5.2.2 Recommendation

Based on the problems faced by researchers, the number of proposals put

forward to emphasize the factors below:

First, research on retirement planning behaviour is so complex because it
involves various psychological staff that includes aspects of physical, mental
and spiritual. Therefore, the researcher would like to recommend to the
researchers, other researchers in future research and identify other
demographic characteristics are dominant with retirement planning
behaviour. In this study only focused on the factors of age, education level

and group positions. Furthermore, in future studies on factors such as
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gender, marital status, number of retirement programs attended and people
who can influence retirement planning behaviour. With this, the result will be

more effective.

Second, also recommends that researchers use samples from all EPF in
Malaysia. If it was possible, then the result obtained is more significantly
related to retirement planning. Results were derived to reflect retirement
planning is important to the employee. In addition, be able to make a
comparison between the EPF organizations which emphasizing on employee

retirement plans in order to create awareness among them.

Third, the research can be conducted by examine the individual behaviour
toward retirement planning among public servants. This might get the better
and interesting findings because public servants are an organization that will
contribute pension scheme after retire especially in defence department such

as army staffs pension in younger age.

Forth, besides that future research also can examine an effectiveness of the
increasing of retirement age policy among public servant. This research is to
see whether the increase in the retirement age brings more positive or

negative impact on the government and of civil servants

Therefore, the management of EPF should give emphasis on the retirement
planning program should be given to employees to increase their knowledge

related to employee retirement and the need to plan ahead for their
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retirement. Besides, EPF employees should take the advantage to join all
kinds of training or seminar organize by their organization and also by
government especially after government has introduced about the 1 Malaysia
Civil Servant Retirement Support (IMCSRS). Besides employees can get
more knowledge about retirement and government try to the well-being and
welfare of pensioners, entrepreneurship, financial management and health

care.
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