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Abstract

This study is to examine the relationship between retirements planning
behavior programme with the factors affecting the retirement planning
behavior among Employee’s Provident Funds staffs specifically this paper
focus to the individual understanding about the important of retirement
planning. The study was conducted in the Employees Provident Fund (EPF),
North Zone covering Penang, Kedah and Perlis. The respondents consisted
of 172 people comprising staff positions including a diverse group of the
Professional Management Group until the Support Group working in the
organization. This study will use quantitative methods. A set of questionnaire
which includes six parts, namely; the factor of self-awareness, the
organization roles, the issue of retirement and environmental influences that
were distributed to the subjects as well as demographic factors on retirement
planning behavior. Pearson Correlation (r), and One-way variance analysis
(ANOVA) was used to analyze the data. The results identified that age group,
education level and job position not significant with the retirement planning
behavior. Besides that, organization roles and environment factors have
weak positive relationship with retirement planning behavior. The study also
revealed that the awareness among staff personally do not significant
relationships with retirement planning behavior. This happen because among
people in Malaysia still have lack of knowledge about retirement planning
behavior. For future research can be conducted among Civil Servant that
contribute pension scheme after retire especially in defence department such
as army staffs pension in younger age.

Keywords: Retirement planning behavior, self-awareness, organization roles,
environment factors



Abstrak

Kajian ini bertujuan untuk mengkaji perbezaan dan hubungan faktor-faktor
seperti faktor demografi, faktor kesedaran kendiri, peranan organisasi dan
pengaruh persekitaran dengan perancangan persaraan. Kajian ini dilakukan
di Kumpulan Wang Simpanan Pekerja (KWSP), Zon Utara yang meliputi
negeri Pulau Pinang, Kedah dan Perlis. Responden kajian ini terdiri daripada
172 orang kakitangan KWSP yang terdiri daripada pelbagai kumpulan
jawatan iaitu Kumpulan Pengurusan Profesional sehinggalah Kumpulan
Sokongan yang bertugas di organisasi tersebut. Kajian ini menggunakan
kaedah kuantitatif. Satu set soalselidik yang telah diedarkan kepaa
responden merangkumi enam bahagian iaitu mengenai faktor kesedaran
kendiri, peranan organisasi, isu berkaitan persaraan dan pengaruh
persekitaran yang telah diedarkan kepada subjek kajian serta faktor
demografi terhadap perancangan persaraan. Kaedah analisis inferensi iaitu
Korelasi Pearson (r), dan Anova Varians Sehala (ANOVA) telah digunakan
untuk menganalisis data. Keputusan analsis Kkajian menunjukkan
perancangan persaraan tidak mempuyai perbezaan yang signifikan
berdasarkan faktor umur, tahap pendidikan dan kumpulan jawatan di
kalangan kakitangan KWSP. Hasil kajian juga menunjukkan perancangan
persaraan mempunyai hubungan yang lemah dengan faktor peranan
organisasi dan pengaruh persekitaran. Kajian ini juga mendapati faktor
kesedaran kediri dikalangan kakitangan KWSP tidak mempunyai hubungan
yang signifikan dengan perancangan persaraan. Berdasarkan keputusan
daripada data analisis ini dapat disimpulkan bahawa masyarakat Malaysia
yang bekerja masih kekurangan pengetahuan berkaitan pentingnya
persediaan awal terhadap perancangan persaraan. kajian akan datang boleh
dijalankan di kalangan pegawai awam yang menerima skim pencen selepas
bersara terutamanya dari jabatan pertahanan seperti kakitangan tentera
yang berpencen dalam usia muda.

Kata kunci: Perancangan persaraan, kesedaran diri, peranan organisasi,
pengaruh persekitaran
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CHAPTER 1

INTRODUCTION

1.0 Introduction

Retirement has been considered “as a complex and long lasting of the
psychosocial process” (Zappala and Depolo, Fraccaroli, Guglielmi and
Sarchielli, 2009. pp.154 ). Thus, the generation nowadays are more willing to
emphasize the preparing for retirement in the aspect of economic, social and

demographic compared to the previous generation.

The key to success in life during retirement is dependent on retirement
planning (AARP 1985, Atchley 1976, Ismail 2001). Planning before
retirement includes financial planning, health, leisure activities and planning
to address psychological problems (Schlossberg, 1981). This because with
the retirement planning, it may give rise to feeling more confident in dealing
with their life and it also could be more positive view of the retirees future life.
(Myers and Salmon 1984; AARP 1985; Pollan and Levine 1995; Riker and

Myers 1990).

To understand the influences concerns of retirees, employers should develop
more effective retirement program. Basically, individual just focuses about

the financial aspect as their factors in retirement planning. However, there

1
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