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ABSTRACT 

There are several studies that have suggested many factors of work stress predictors 

which influence on job performance in an organization. Even though, empirical 

studies focus on factors of work stress influence job performance at the workplace, 

literatures indicates that lack of interest in investigating about job stress, role 

ambiguity, role conflict, job control, social support towards job performance. Hence, 

the present study fill in the gap by investigating the relationship job stress, role 

ambiguity, role conflict, job control, social support and job performance among 

administrative staffs in University Utara Malaysia (UUM), Kedah. The purpose of 

present study is to investigate the effect of job stress, role ambiguity, role conflict 

influence on job performance of employees, in addition the moderating effect of 

social support also accessible in this study. The data was collected from 

administrative staffs working in Malaysia Public University (UUM). There are 215 

questionnaires were used to analyze the data. Results indicate that negative and 

significant relationship was found between role ambiguity and job performance. 

Next, a positive and significant relationship found between job control and job 

performance. Next, the results indicated that social support is positively and 

significantly related to job performance. Besides, results indicated social support 

moderate between job stress and job performance showed a significant relationship. 

Finally, Social support moderates the relationship between role ambiguity and job 

performance. Social support moderates the relationship between role conflict and job 

performance and has a significant relationship. The conclusion of this study is able to 

contribute to the UUM employees to be aware of the work stress issues in their 

workplace and able to maintain their job performance. 

 

Keywords: Job performance, job stress, role ambiguity, role conflict, job control, 

social support 
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CHAPTER ONE 

INTRODUCTION 

 

1.1 Background of Study 

Over the past few decades the stress had become a growing dilemma in organization 

and cause unfavorable effects on job performance. The idea of stress presents into 

life science by Selye (1936). Stress is a universal element that affects employees 

worldwide (Imtiaz & Ahmad, 2009). There are many barriers that affecting the 

employees in the workplace. Work stress often affects the employees in the 

workplace, where each employee will feel it at least once in their workplace. Work 

stress is a real life problem that not only affects the organization, but the employees 

mainly become victims of stress. According to Shah & Hasnu, (2013) stress become 

a familiar element in organization and nowadays the workplace become more 

complicated, which bring more negative impacts to the employees compared to 

positive impacts. Stress among workers is greater than before which also effect on 

the whole performance of the employees. 

Stress which occurred in workplace declared as harmful to physical and 

emotional responses that happen within a human being when the requirement of the 

job do not match the employees‟ capacity, resources and needs. In addition, 

according to Shahu and Gole (2008) higher levels of stress are connecting to lower 

performance, whereas higher job satisfaction point out higher performance.  

Besides, according Meneze (2005) work stress has become challenging to the 

employers because this issue is rising in employment world high level of the stress 



The contents of 

the thesis is for 

internal user 

only 



 

 72 

REFERENCES 

Abdul Razak, A., Jaafar, M., Abdullah, S., & Muhammad, S. (2009). Work 

Environment Factors And Job Performance: The Construction Project 

Manager‟s Perspective. 

 

Abdulsalam, D.  & Mawoli, M.  A. (2012). Motivation and Job Performance of 

Academic Staff of State Universities in Nigeria: The Case of Ibrahim 

Badamasi Babangida University, Lapai, Niger State. International Journal of 

Business and Manegement; Vol. 7, No. 14; 2012. 

 

Abraham, R. (1997). Thinking styles as moderators of role stressor-job satisfaction 

relationships, Leadership and Organizational Development Journal, Vol. 

236-243.  

 

Afful-Broni, A. (2012). Relationship between Motivation and Job Performance at the 

University of Mines and Technology, Tarkwa, Ghana: Leadership Lessons. 

Creative Education, 3(3).  

 

Agustina, Lidya. 2009.  PengaruhKonflikPeran, Ketidak jelasan Peran, dan 
Kelebihan Peran terhadap Kepuasan Kerja dan Kinerja Auditor (Penelitian 

pada  Kantor Akuntan Publik yang Bermitra Dengan Kantor Akuntan Publik 

Big Four di Wilayah DKI Jakarta). Jurnal Akuntansi Vol.1 No.1 Mei 2009: 

40-69. 

 
Ahmad, A. (1997), Work-Family Conflict and Social Support: A Study of Female 

Secretaries in Malaysia, Universiti Putra Malaysia Press: ISSN: 0128-7702. 

 

Akanbi, P. A. (2011). Influence of Extrinsic and Intrinsic Motivation on Employees‟ 

Performance. 

 

Akif, L. A. &Sahar, M. F. The Relationship between Job Stress and Nurses 

Performance in the Jordanian Hospitals: A Case Study in King Abdullah the 

Founder Hospital. Asian Journal of Business Management 5(2): 267-275. 

 

AL-Badayneh, D. M., & Sonnad, S. R. (1990). An Analysis of the Self-rated Job 

Performance and Job Satisfaction Relationship in Jordanian hospitals. 

 

Ali, A., Abrar, M., & Haider, J. (2012). Impact of Motivation on the working 

performance of employees- A case study of Pakistan. Global Advanced 

Research. Journal of Management and Business Studies Vol. 1(4) pp. 126-

133, May, 2012. 

Ali, F., Farooqui, A., Amin, F., Yahya, K., Idrees, N., Amjad, M., Ikhlag, M. 

Noreen, S. & Irfan, A. (2011). Effects of stress on job performance. 



 

 73 

International Journal of Business and Management Tomorrow, 1(2), 1-7. 

Retrieved from http://www ijbmt.com. 

 

Ali, T. Y., Hassan, A., Ali, T., & Bashir, R. (2013). Stress Management in Private 

Banks of Pakistan. Journal of Emerging Trends in Economics and Sciences 

(JETEMS) 4(3):308-320.  

 

Almer, E.D. and Kaplan, S.E. (2002) „The Effects of Flexible Work Arrangements 

on Stressors, Burnout, and Behavioral Job Outcomes in Public Accounting‟, 
Behavioral Research in Accounting, 14: 3– 34. 

 

Ardakani, A. E., Jowkar, B.,  & Mooghali, A. (2012). The effect of organizational on 

environment on performance and job satisfaction (Case Study of Shiraz 

University). Journal of Basic and Applied Scientific Research 2(8)8130-

8139. 

 

Ashfaq, S., Mahmood, Z., and Ahmad, M. (2013).Impact of Work-Life Conflict and 

Work over Load on Employee Performance in Banking Sector of Pakistan. 

Middle- East Journal of Scientific Research 14 (5): 688-695, 2013 ISSN 

1990-9233. 

 
Azizolla, A., Zaman, A., Khaled, O., & Razieh, J. (2013).The relationship between 

job stress and performance among hospital nurses. Journal world of science. 

 

Bakker, A. B., Demerouti, E., & Verbeke, W. (2004). Using the job demands–

resources model to Predict burnout and performance. Human Resource 

Management, 43, 83–104. 

 

Balogun, A. G., & Olowodunoye, S. A. (2013). Psychological Factors Aspredictors 

of Turnover Intention among Employees Of Post-Consolidation Banks In 

Nigeria, European Scientific Journal September edition vol. 8, No.20 ISSN: 

1857 – 7881. 

 
Bashir & Asad (2007). Employees‟ Stress and Its Impact on Their Performance. 

First Proceedings of International Conference on Business and Technology, 

December 17, 2007, Pages 151-161, Iqra University Islamabad. 

 

Bashir, U., & Ramay, M. I. (2010). Impact of stress on employee's job performance.  

International Journal of Marketing Studies, 2(1), 122-126.  

 

Beecroft P.C., Dorey F., Wenten M., (2007). Turnover Intention in New Graduates 

Nurses: A Multivariate Analysis. Journal of Advanced Nursing, 62(1), 42-52. 

Berg, P., Appelbaum, E., Kalleberg, A. L. (1999). The Role of the Work 

Environment and Job Characteristics in Balancing Work and Family. 

Economic Policy Institute Symposium. 

 



 

 74 

Bond, F. W., & Bunce, D. (2001). Job control mediates change in a work 

reorganization intervention for stress reduction. Journal of Occupational 

Health Psychology, 6, 209-302. 

 

Bond, F.W., & Bunce, D. (2003). The Role of Acceptance and Job Control in Mental 

Health, Job Satisfaction and Work Performance. Journal of Applied 

Psychology, 2003, Vol. 88, No. 6, 1057–1067. 

 

Bond, F.W., & Flaxman, Paul, E. (2008).The Ability of Psychological Flexibility 

and Job Control to Predict Learning, Job Performance, and Mental Health. 

Journal of Organizational Behaviour, 26:1-2, 113-130. 

 

Boswell, W. R., Olson-Buchanan, J. B., & Lepine, M. A., (2004). Relations between 

stress and work outcomes: The role of felt challenge, job control, and 

psychological strain.  Journal of Vocational Behavior, 64, 165-181. 

 

Brough, P. & Frame, R. (2004). Predicting police job satisfaction, and turnover 

intentions; the role of social support and police organizational variables. New 

Zealand Journal of Psychology, Vol.33, No.1, March 2004. 

 

Caligiuri, P., & Lazarova, M. (2002). A model for influence of social interaction and 

social support on female expatriates‟ cross-cultural adjustment. International 

Journal of Human Resource Management, 13, 761-772. 

 

Cascio, W. F. (2006).  Managing Human Resources: Productivity, Quality of Life, 

Profits. McGraw-Hill Irwin. 

 

Celik, K. (2013). The effect of role ambiguity and role conflict on performance of 

vice principles: the mediating role of burnout. Journal of educational 

research, 51 pp.195-214. 

 

Chang, C. C., & Wu, C.C.( 2013). Multilevel analysis of work context and social 

support climate in libraries. Emerald Group Publishing Limited. 

 

Chauvel, D., & Despres, C. (2002), „„A review of survey research in knowledge 

management: 1997-2001‟‟, Journal of Knowledge Management, Vol. 6 No. 

3, pp. 207-23. 

 

Chay, Y. W. (1993). Social support, individual differences and well-being: A study 

of small business entrepreneurs and employees. Journal of Occupational and 

Organizational Psychology, 66, 285-302. 

Chen, T.-H., Wu, K.-H., Lin, W.-J., Horna, W.-I., & Shieh, C.-J. (2010). 

Incorporating Workload and Performance Levels into Work Situation 

Analysis of Employees with Application to a Taiwanese Hotel Chain. 

American Journal of Applied Sciences, 7(5). 

 



 

 75 

Chirumbolo, A., & Areni, A. (2005). The Influence Of Job Insecurity On Job 

performance And Absenteeism:The Moderating Effect Of Work Attitudes. 

Journal Of Industrial Psychology, 2005, 31 (4), 65-71. 

 

Christen, M., Iyer, G., & Soberman, D., (2005). Job satisfaction, job performance 

and effort: A Re-Examination. Faculty and Research. 

 

Chughtai, A.A. (2008). Impact of job involvement on in-role job performance and 

organizational citizenship behavior”, Behavioral and Applied Management, 

9(2), 169- 182. 

 

Cohen, S., Gottlieb, B., & Underwood, L. (2000). Social relationships and health. In  

S. Cohen, L. Underwood, & B. Gottlieb (Eds.), Measuring and intervening in 

social support (pp. 3–25). New York: Oxford University Press. 

 

Daley, D. M. (1986). Humanistic management and organizational success: The effect 

of job and work environment characteristics on organizational effectiveness, 

public responsiveness, and job satisfaction. Public Personnel Management, 

15, 132-142. 

 

Dasgupta, P. R. (2013). Volatility Of Workload On Employee Performance And 

Significance of Motivation: IT Sector. International Journal of Applied 

Research and studies ISSN: 2278-9480, Volume 2, Issues 4 April 2013. 

 

De Jonge, J., Bosma, H., Peter, R., & Siegrist, J. (2000). Job strain, effort-reward 

imbalance and employee well-being: A large-scale cross-sectional study. 

Social Sciences and Medicine, 50, 1317-1327. 

 

Dizgah, M. R., Chegini, M. G., & Bisokhan, R. (2012). Relationship between Job 

Satisfaction and Employee Job Performance in Guilan Public Sector. Journal 

of Basic and Applied Scientific Research, 2(2)1735-1741, 2012. 

 

Doest, L., & Jonge, J. (2006). Testing causal models of job characteristics and 

employee well‐being: A replication study using cross‐lagged structural 

equation modelling. Journal of Occupational and Organizational 

Psychology, 79(3), 499-507. 

 

Dua, J. K. (1994). Job stressors and their effects on physical health, emotional health 

and job satisfaction in a University, Journal of Educational Administration, 

32, pp. 58-78. 

Elizabeth Scott and M.S., 2009. Common Symptoms of Too Much Stress. About.com 

Guide Updated October 11, 2009. 

 

Firth L, David J Mellor, Kathleen A Moore, Claude Loquet (2007). How can 

managers reduce employee intention to quit? Journal of Management 

Psychology 19 (2): 170-187. 



 

 76 

 

Fisher, R. T. (2001). Role stress, the Type A behavior  pattern, and external auditor, 

satisfaction and performance. Behavior Research in Accounting, Vol. 13, 

2001. 

 

Fogarty, T. J., Singh, J., Rhoads, G. K., & Moore, R. K. (2000). Antecedents and 

consequences of burnout in accounting: beyond the role stress model. 

Behavioral Research in Accounting, 12, pp. 31-67. 

 

Fried, Y., Ailan, H., Tiegs, Avital, R. B., Yeverechyahu, N., & Uri (1998).The 

interactive effect of role conflict and role ambiguity on job performance. 

Journal of Occupational & Organizational Psychology, Vol. 71 (1)19-27. 

 

Frone, M. R. (2000). Work-family- conflict and employee psychiatric disorder: the 

national co morbidity survey. Journal of applied psychology, 85, 888-895. 

 

Ganster, D. C. (1989). Measurement of worker control. Final report to the National 

Institute of Occupational Safety and Health (Contract No.88-79187). 

 

Ganster, D. C., Foxe, M. L., Dwyer, D.J., (2001). Explaining employees‟ health care 

cost: a prospective examination of stressful, job demand, personal control, 

psychologically reactivity. Journal of applied psychology, 86, 954-964. 

 

Ganster, D. (2005). Executive job demands: Suggestions from a stress and decision- 

making perspective. Academy of Management Review, 30(3), 492-502. 

 

Geofrey, Y. (2010). Motivation and Academic Staff Performance in Public 

Universities in Uganda: The Case of Makerere University. Retrieved from 

http://dspace.mak.ac.ug/handle/123456789/1339. 

 

Ghavkadehi, F. H., Chegini, M. G.,  Dizgah, M. R., & Khodashahri, A. A. (2012). 

The relationship between job stress and employee performance of emergency 

medicine centers (115) in Guilan province. Science Road Publishing 

Corporation Trends in Social Science ISSN: 2251-967X TSS 4(1) 43-50, 

2012. 

 

Giga & Hoel, 2003. Violence and Stress at Work in Financial Services. Retrieved 

from: http://www.ilo.org/public/english/dialogue/sector/papers/service/w 

p210.pdf.  

Gilboa, S., Shirom, A., Fried, Y., & Cooper, C. L. (2008). A meta-analysis of work 

demand stressors and job performance: Examining main and moderating 

effects. Personnel Psychology, 61, 227-271. 

 

Gillespie, N. A., Walsh, M., Winefield, A. H., Dua, J., & Stough, C. (2001) 

Occupational stress in universities: staff perceptions of the causes, 

consequences and moderators of stress. Work and Stress. 15. pp. 53-72. 

http://dspace.mak.ac.ug/handle/123456789/1339
http://www.ilo.org/public/english/dialogue/sector/papers/service/w


 

 77 

 

Glissmeyer, M., Bishop, J.W., & Fass, R.D.  (2008). Role conflict, role ambiguity 

and intention to quit the organization: The case of law enforcement. Journal 

of Academic Management 40(1): 82-111. 

 

Grant-Vallone, E. J., & Donaldson, S. I. (2001). Consequences of work-family 

conflict on employee well-being over time, Work & Stress ISSN 0267-8373 

print/ ISSN 1464-5335. 

 

Greenberger, D. B., Strasser, S ., Cummings,L . L., & Dunham, R. B. (1989). 'The 

impact of personal control on performance and satisfaction', Organizational 

Behavior and Human Decision Processes, 43, 29-51. 

 

Hair, J.F., Black, W. C., Babin, B.J., Anderson, R.E., & Tatham, R.L. (2006). 

Multivariate data analysis (6
th

 ed.). New Jersey: Pearson Prentice Hall. 

 

Hair, J.F., Black, W. C., Babin, B.J., Anderson, R.E., & Tatham, R.L. (2010). 

Multivariate data analysis (7
th

 ed.). New Jersey: Pearson Prentice Hall. 

 

Hair, J.F., Sarstedt, M., Ringle, C. M., & Mena, J. A. (2012). An assement of the use 

of partial least squares structural equation modeling in marketing research. 

Journal of the Academy of Marketing Science, 40, 414-433. 

 

Harris, L. M., Cumming, S. R. & Campbell, A. J. (2006). Stress and psychological 

well-being allied health professionals, Journals of Allied Health, 35, 198-

207.  

 

Hauck, E. L. &Snyder, L. A. & Cox-Fuenzalida, L. E. (2008). Workload Variability 

and Social Support: Effects on Stress and Performance. Curr Psychol (2008) 

27:112 – 125, Doi 10.1007/s12144-008-9026-x. 

 

Hobfoll, S.E. (1989). Conservation of resources: A new attempt at conceptualizing 

stress. American Psychologist, 44, 513-524. 

 

Homberg P. V. D., Kunzi, B. Elwyn, G., Doremalen, J. V., Akkermans, R., Grol, R., 

& Wensing, M. (2009). High workload and job stress are associated with 

lower practice performance in general practice: an observational study in 239 

general practices in the Netherlands. BMC Health Services Research 2009, 

9:118 doi:10.1186/1472-6963-9-118. 

Igbaria, M. & Siegel, S. R. (1992). An examination of the antecedents of turnover 

propensity of engineers: An integrated model. Journal of Engineering and 

Technology Management, 9, 101-126. 

 

Imran, R,. Fatima, A., Zaheer, A., Yousaf, I., & Batool, I., (2012). How to Boost 

Employee Performance: Investigating The Influence Of Transformational 



 

 78 

Leadership And Work Environment In A Pakistani Perspective. Journal of 

Scientific Research 11 (10): 1455-1462, 2012. 

 

Imtiaz, S., & Ahmad, S. (2009). Impact of stress on employee productivity, 

performance and turnover; an important managerial issue. International 

Review of Business Research Papers, 5(4), 468-477.  

 

Ippolito, J., Litz, B., Adler, A., Thomas, J., & Holzl, R. (2005). Extending and 

applying the demand-control model: The role of soldier‟s coping on a 

peackeeping Review deployment. Journal of Occupations Health Psychology, 

10(4), 452-464. 

 

Jamal, M., & Preena. (1998). Job stress and employee well being among airlline 

employees in an asian developing country. International Journal of stress 

man.  

 

Jamshed, K. K., Muhammad, A. K., Ayaz U. H., Muhammad, A. & Amjad A. M. 

(2011).Occupational stress and burnout in Pakistan‟s banking sector. African 

Journal of Business Management, 5(3),pp.810-817.  

 

Jayaweera, A.T. (2007). Examining the Relationship of Job Satisfaction and Work-

Family Conflict with Job Performance of Sri Lankan Hotel Managers. 

Retrieved May 6, 2013, from 

http://journals.sjp.ac.lk/index.php/icbm/article/view/793. 

 

Jehangir, M., Kareem, N., Khan, A., Jan, M. T., & Soherwardi, S. (2011). Effects of Job Stress 

on Job Performance & Job satisfaction. Journal of contemporary Research In business 

Vol. 3, No 7. 

 

Jordan, P. J, Ashkanasy, N. M., & Hartel, C. E. J. (2002). Emotional intelligence as a 

moderator of emotional and behavioral reactions to job insecurity. Academy 

of Management Review,27, 361-372. 

 

Jonge, J. D., & Schaufeli, W. B. (1998). Job characteristics and employee well- 

being: a test of Warr's Vitamin Model in health care workers using structural 

equation modeling, Journal of Organizational Behavior, Vol. 19, 387±407 

(1998). 

 

Jose, H., Ricardo, M., Szabolcs, B., & Carmen, J. (2011).The influence of the tidy 

work environment in the reliability of the conscientious individuals. 

Unpublished research paper, University of Navarra. 

 

Joshi, K., & Goyal, K. A. (2012). Stress Management among Bank Employees: With 

Reference to Mergers and Acquisitions. International Journal of Business and 

Commerce Vol. 1, No. 5: (ISSN: 2225-2436).  

 

http://journals.sjp.ac.lk/index.php/icbm/article/view/793


 

 79 

Judge, T. A. Thoresen, C. J., Bono, J. E., & Patton, G. K. (2001). The job work 

satisfaction job performance relationship: A qualitative and quantitative 

review. Psychological Bulletin, 127, 376-407. 

 

June, S., & Mahmood, R. (2011). The Relationship between Role Ambiguity, 

Competency and Person-Job Fit With the Job Performance of Employees in 

the Service Sector SMEs in Malaysia. Business Management Dynamics Vol.1 

No.2 August 2011, pp.79-98. 

 

Kalliath, T.J., Beck, A. (2001), "Is the path to burnout and turnover paved by a lack 

of supervisory support: a structural equations test", New Zealand Journal of 

Psychology, Vol. 30 pp.72‐8. 

 

Karasek, R. A., & Theorell, T. (1990). Healthy work: Stress, productivity, and the 

reconstruction of working life. New York: Basic Books. 

 

Karatepe, O. M. (2012). The effects of work overload and work-family conflict on 

job embeddedness and job performance: the mediation of emotional 

exhaustion. International Journal of Contemporary Hospitality Management 

Vol. 25 No. 4, 2013 pp. 614-634. 

 

Karatepe, O. M. (2013). High-performance work practices, work social support and 

their effects on job embeddedness and turnover intentions, International 

Journal Contemporary Hospitality Management Vol. 25 No. 6, 2013 pp. 

903-921. 

 

Kay, W. K. (2000) „Role Conflict and British Pentecostal Ministers‟, Journal of 

Psychology and Theology, 28: 119–24. 

 

Kazmi, R., Amjad, S., & Khan, D. (2008). Occupational stress and its effect on job 

performance a case study of medical house officers of Distict Abbottabad. 

Journal of Ayub Medical College Abbottabed 2008, 20(3). 

 

Keller, R.T., 1997. "Job involvement and organizational commitment as longitudinal 

predictors of job performance: A study of scientists and engineers," Journal 

of Applied Psychology, 82: 539. 

 

Khan, T. I., & Akbar, A. (2014). Job Performance-Evidence from Pakistan and Job 

Performance-Evidence from Pakistan. World Applied Sciences Journal 30 

Innovation Challenges in Multidisciplinary Research & Practice, August-14, 

2014. 

 

Kim, K., Kirkman, B. L. & Chen, G. (2008), “Cultural intelligence and international 

assignment effectiveness: a conceptual model and preliminary findings”, in 

Ang, S. and Van Dyne, L. (Eds), Handbook of Cultural Intelligence: Theory, 

Measurement, and Application, pp. 71-90. 



 

 80 

 

King, R. B., Karuntzos, G., Casper, L., Moen, P., Davis, K., Berkman, L., Durham, 

M., & Kossek, E. (2012). Work–family balance issues and work-leave 

policies. In R J. Gatchel & I. Z. Schultz (Eds.), Handbook of occupational 

health and wellness (pp. 323–340). New York, NY: Springer 

 

Kinman, G., & Jones, F. (2004). Working to the limit: Stress and work-life balane in, 

academic and academic related employees in the UK. Association of 

University Teachers’.  

 

Khan, T. I, Jam, F. A., Akbar, A., Khan, M. B., & Hijazi, S. T. (2010). Job 

Involvement as Predictor of Employee Commitment: Evidence from Pakistan 

International Journal of Business and Management Vol. 6, No. 4, April 

2011. 

 

Knight, D. K., Kim, H. J., & Crutsinger, C. (2007). Examining the effects of role 

stress on customer orientation and job performance of retail salespeople. 

International Journal of Retail and Distribution Management, 35 (5), 381-

392. 

 

Kossek, E., Pichler, S., Bodner, T. & Hammer, L.  2011. Workplace social support 

and work-family, conflict: A meta-analysis clarifying the influence of general 

and work-family specific supervisor and organizational support,   Personnel 

Psychology (64) pp.289-313. 

 

Kotteeswari, M., & Sharief, T. (2014). Job Stress and Its Impact On Employees‟ 

Performance A Study With Reference To Employees Working In Bpos. 

International Journal of Business and Administration Research Review, 

Vol.2, Issue.4, Jan- March, 2014. 

 

Kraimer, M. L. & Wayne, S. J. (2004). “An examination of perceived organizational 

support as a multidimensional construct in the context of an expatriate 

assignment”, Journal of Management, Vol. 30 No.2, pp. 209-237. 

 

Kraimer, M. L., Wayne, S. J., & Jaworski, R. A. (2001). “Sources of support and 

expatriate performance: the mediating role of expatriate adjustment”, 

Personnel Psychology, 54, 71-99. 

Krejcie, R., & Morgan, D. (1970). Determining sample size for research activities. 

Educational and Psychological Measureemnt, (30) pp.607-610 

 

Kumar, M., Talib, S. A., & Ramayah, T. (2013). Business Research Methods. Oxfard 

New York.  

 

Kupka, B., & Cathro, V. (2007). Desperate housewives - social and professional 

isolation of german expatriated spouses. International Journal of Human 

Resource Management, 18 (6), 951-968.  



 

 81 

 

Lakey, B., & Cohen, S. (2000). Social support theory and selecting measures of 

social support. In S.Cohen, L. U. Gordon & B. H. Gottlieb (Eds.) Social 

support measurement and interventions: A guide for health and social 

scientists. New York: Oxford. 

 

Lang, J., Thomas, J. L., Bliese, P. D., & Adler, A. B. (2007). Job demands and job 

performance: the mediating effect of psychological and physical strain and 

the moderating effect of role clarity. Journal of occupational health 

psychology, 12(2), 116.  

 

Lee (2013, November 25). Take Stress In The Workplace Seriously. Borneo Post 

Retrieved 5 May, 2014, from 

http://Www.Theborneopost.Com/2013/11/25/Lee-Take-Stress-In-The-

Workplace-Seriously/#Ixzz31csapafv. 

 

Leppänen, A., Hopsu, L., & Klemola, S. (2005). Can improvement of work and work 

process knowledge support well-being at work? Paper presented at the 

International Congress Series. 

 

Li, C., Lu, J., & Zhang, Y. (2013). Cross-domain effects of work-family conflict on 

organizational commitment and performance. Social Behavior and 

Personality: an international journal, 41(10), 1641-1653.  

 

Lind, D. A., Marchal, W. G., & Wathen, S. A. (2013). Basic Statistics for Business 

and economic (8
th

 ed.). McGraw-Hill Education (Asia).  

 

Lobburi, P. (2011). The Influence Of Organizational And Social Support On 

Turnover Intention In Collectivist Contexts. Journal of Applied Business 

Research (JABR), 28(1), 93-104.  

 

Locke, E. A. (1970). Job satisfaction and job performance: A theoretical analysis. 

Organizational Behavior and Human Performance, 5(5), 484-500.  

 

Logue, A. A., Ayman, R.,(2009). Role of Social Support and Work-Family Conflict 

on Turnover Intentions.  

Luo, L. (1999). Work motivation, job stress and employees' well-being. Journal of 

Applied Management Studies, 8, 61-72.  

 

Mahmood, B., Hussain, S., Hannan, A., & Muhammad, N. (2010). The Relationship 

between Stress and Work Performance in an Industrial Environment of 

Faisalabad District. Pakistan Journal of Life and Social Sciences (Pakistan).  

 

Mæstad, O., Torsvik, G., & Aakvik, A. (2010). Overworked? On the relationship 

between workload and health worker performance. Journal of health 

economics, 29(5), 686-698.  

http://www.theborneopost.com/2013/11/25/Lee-Take-Stress-In-The-Workplace-Seriously/#Ixzz31csapafv
http://www.theborneopost.com/2013/11/25/Lee-Take-Stress-In-The-Workplace-Seriously/#Ixzz31csapafv


 

 82 

 

Malta (2004). Stress at Work. A Concept in Stress. Human Factors Limited. 

Business Psychology and Strategy Development. 

 

Mantler, J., & Murphy, S. (2005). Job Involvement in Academics Research Report.  

 

Masood, A. (2013). Effects of job stress on empoyee retention: a study of banking 

sector of Pakistan. International Journal of Scientific and Research 

Publications, Volume 3, Issue 9, ISSN 2250-3153. 

 

Mathur, G., Vigg, S., Sandhar, S., & Holani, U. (2007). Stress as a correlate of job 

performance: A study of manufacturing organizations. Journal of Advances 

in Management Research, 4(2), 79-85.  

 

Matteson, M. T., & Ivancevich, J. M. (1987). Controlling work stress: Effective 

human resource and management strategies: Jossey-Bass. 

 

Md-Sidin, S., Sambasivan, M., & Ismail, I. (2010). Relationship between work-

family conflict and quality of life: An investigation into the role of social 

support. Journal of Managerial Psychology, 25(1), 58-81.  

 

Mead R. (2000). What is Stress?  Roger Mead Associates, Stress Management, 

Coaching and Training for Individuals and Groups.  

 

Meneze (2005). Introducing Stress and Stress Management to Managers, Journal of 

Manegerial Psychology Volume: 5 Issue: 2.  

 

Meurs, J. A., Gallagher, V. C., & Perrewé, P. L. (2010). The role of political skill in 

the stressor–outcome relationship: Differential predictions for self-and other-

reports of political skill. Journal of Vocational Behavior, 76(3), 520-533. 

 

Michie, S., & West, M. A. (2004). Managing people and performance: an evidence 

based framework applied to health service organizations. International 

journal of management reviews, 5(2), 91-111.  

Mirela, B., & Madalina-Adriana, C. (2011). Organizational Stress And Its Impact On 

Work Performance. Annals of the University of Oradea, Economic Science 

Series.  

 

Mohsin, M., & Zahid, H. (2012). The predictors and performance-related outcomes 

of bi-directional work-family conflict: An empirical study. African Journal of 

Business Management, 6(46), 11504-11510. 

 

Montgomery, D.C., Blodgett, J.G., Barnes, J.H. (1996).A model of financial 

securities salespersons‟ job stress. Journal  of Services Marketing.Vol 10, 

No. 3; p. 21.  

 



 

 83 

Morgeson, F. P., & Humphrey, S. E. (2006). The Work Design Questionnaire 

(WDQ): developing and validating a comprehensive measure for assessing 

job design and the nature of work. Journal of applied psychology, 91(6), 

1321.  

 

Mukherjee, A., & Malhotra, N. (2006). Does role clarity explain employee-perceived 

service quality?: A study of antecedents and consequences in call centres. 

International Journal of Service Industry Management, 17(5), 444-473.  

 

Musyoka, M., Ogutu, M., & Awino, Z. B. (2012). Employee stress and performance 

of companies listed in the Nairobi Securities Exchange. Africa Management 

Review 2012, Vol. 3 No. 1 pp. 115-129. 

 

Musyoka, M., Ogutu, M., & Awino, Z. B. (2013). The role of stress management in 

reducing stress and enhancing corporate performance: A case of the Nairobi 

securities exchange. Prime Journal of Business Administration and 

Management (BAM) ISSN: 2251-1261. Vol. 3(2), pp. 887-895.  

 

Nagami, M., Tsutsumi, A., Tsuchiya, M., & Morimoto, K. (2010). Job control and 

coworker support improve employee job performance. Industrial health, 

48(6), 845-851. 

 

Naharuddin, N. M., & Sadegi, M. (2013). Factors of Workplace Environment that 

Affect Employees Performance: A Case Study of Miyazu Malaysia. 

International Journal of Independent Research and Studies, 2(2), 66-78. 

 

Nasurdin, A. M., & O'Driscoll, M. P. (2012). Work Overload, Parental Demand, 

Perceived Organizational Support, Family Support, and Work-Family 

Conflict among New Zealand and Malaysian Academics. New Zealand 

Journal of Psychology, 41(1).  

 

Nawaz, M. M., Mohsan, F., & Khan, M. S. (2011). Impact of Stress on Job 

Performance of Employees Working in Banking. Interdisciplinary.  Journal 

of Contemporary Research In Business, 3 (2), 1982-1991. 

Hang-Yue, N., Foley, S., & Loi, R. (2005). Work role stressors and turnover 

intentions: a study of professional clergy in Hong Kong. The International 

Journal of Human Resource Management, 16(11), 2133-2146.  

 

Nahum-Shani, I., Bamberger, P. A., & Bacharach, S. B. (2011). Social Support and 

Employee Well-Being The Conditioning Effect of Perceived Patterns of 

Supportive Exchange. Journal of Health and Social Behavior, 52(1), 123-

139.  

 

Nohe, C., & Sonntag, K. (2014). Work–family conflict, social support, and turnover 

intentions: A longitudinal study. Journal of Vocational Behavior, 85(1), 1-12.  

 



 

 84 

Nunnally, J. C. (1978). Psychometric theory. McGraw-Hill: New York. 

 

Nygaard, A., & Dahlstrom, R. (2002). Role stress and effectiveness in horizontal 

alliances. Journal of Marketing, 66(2), 61-82 

 

Ojha, M. U. (2011). Job Demands, Social Support, and Work-family Conflict: A 

Comparative Study of Immigrant and Native Workers in the United States.  

 

Onyemeh (2008). Role Ambiguity, Role Conflict, and Performance: Empirical 

Evidence of an Inverted-U Relationship. Journal of Personal Selling & Sales 

Management Volume 28, Issue 3, 2008. 

 

Ollukkaran, B. A., & Gunaseelan, R. (2012). A Study on the Impact of Work 

Environment on Employee Performance. Namex International Journal of 

Management Research Vol. 2, Issue No. 2 

 

Oron-Gilad, T., Szalma, J. L., Stafford, S. C., & Hancock, P. A. (2008). The 

workload and performance relationship in the real world: A study of police 

officers in a field shooting exercise. International Journal of Occupational 

Safety and Ergonomics, 14(2), 119.  

 

Ouyang, Y. (2009). The mediating effects of job stress and job involvement under 

job instability: Banking service personnel of Taiwan as an example. Journal 

of Money, Investment and Banking, 11, 16-26.  

 

Pallant, J. (2010). SPSS survival manual: A step by step guide to data analysis using 

SPSS: McGraw-Hill International. 

 

Park, K.-O. (2007). Social support for stress prevention in hospital settings. The 

Journal of the Royal Socienty for the Promotion of Health, 127(6), 260-264. 

 

Park, K.-O., Wilson, M. G., & Lee, M. S. (2004). Effects of social support at work 

on depression and organizational productivity. American Journal of Health 

Behavior, 28(5), 444-455. 

Pienaar, J., Sieberhagen, C., & Mostert, K. (2007). Investigating turnover intentions 

by role overload, job satisfaction and social support moderation. SA Journal 

of Industrial Psychology, 33(2), 62-67. 

 

Pool, S. W., (1999). Organizational culture and its relationship between job tension 

and in measuring outcomes among business executives. Journal of 

management development, Vol. 19, No. 1, 1999, pp. 32-49. 

 

Ram, P. (2013). Relationship between Job Satisfaction and Job Performance in the 

Public Sector-A Case Study from India. International Journal of Academic 

Research in Economics and Management Sciences March 2013, Vol. 2, No. 2 

 ISSN: 2226-3624. 

http://www.tandfonline.com/loi/rpss20?open=28#vol_28
http://www.tandfonline.com/toc/rpss20/28/3


 

 85 

 

Rahim, M. A., & Psenicka, C. (1996). A structural equations model of stress, locus 

of control, social support, psychiatric symptoms, and propensity to leave a 

job. The Journal of Social Psychology, 136(1), 69-84. 

 

Raphael, D., & Bryant, T. (2004). The welfare state as a determinant of women‟s 

health: support for women‟s quality of life in Canada and four comparison 

nations. Health Policy, 68(1), 63-79. 

 

Rathi, N., & Barath, M. (2013). Work-family conflict and job and family 

satisfaction: Moderating effect of social support among police personnel. 

Equality, Diversity and Inclusion: An International Journal, 32(4), 438-454. 

 

Rees, T., & Freeman, P. (2009). Social support moderates the relationship between 

stressors and task performance through self-efficacy. Journal of Social and 

Clinical Psychology, 28(2), 244-263. 

 

Ripley, D. (2002). Improving Employee Performance: Moving Beyond Traditional 

Hrm Responses.  

 

Rizwan, M., & Saboor, F. (2011). Relationship of job involvement with employee 

performance: moderating role of attitude. European Journal of Business and 

Management, 3(8), 77-85. 

 

Rizzo, J. R., House, R. J., & Lirtzman, S. I. (1970). Role conflict and ambiguity in 

complex organizations. Administrative science quarterly, 150-163.  

 

Rizzo, J. R., House, R. J., & Lirtzman, S. I. (1970). Role conflict and ambiguity in 

complex organizations. Administrative science quarterly, 150-163. 

 

Robbins, S. P., & Coulter, M. (1996). Managing change and innovation. 

Management (5th ed), Upper Saddle River, Pretice-Hall, Inc., NJ, USA.  

Rosenblatt, Z., & Ruvio, A. (1996). A test of a multidimensional model of job 

insecurity: The case of Israeli teachers. Journal of organizational behavior, 

17(s 1), 587-605. 

 

Rowley, J. (1996). Developing constructive tension between teaching and research. 

International Journal of Educational Management, 10(2), 6-10.  

 

Rounok, N., & Parvin, M. M. (2012). Fostering Employee Performance: A Literature 

Review. Industrial Engineering Letters, 1(3), 1-9. 

 

Rum, J., Troena, E. A., Hadiwidjoyo, D., & Surachman. (2013) Role Conflict toward 

Employee Performance (Studies in Government Budgeting Team at 

Kendari). International Journal of Business and Management Invention 

Volume 2 Issue 11 November 2013, PP.39-51. 



 

 86 

 

Saltzman, K. M., & Holahan, C. J. (2002). Social support, self-efficacy, and 

depressive symptoms: An integrative model. Journal of Social and Clinical 

Psychology, 21(3), 309-322.  

 

Sauders, M., Lewis, P., & Thornhill, A. (2009). Research methods for business 

students (5
th

 ed.). New Jersey: Prentice Hall.  

 

Schaufeli, W. B., Taris, T. W., & Van Rhenen, W. (2008). Workaholism, Burnout, 

and Work Engagement: Three of a Kind or Three Different Kinds of 

Employee Well‐being? Applied Psychology, 57(2), 173-203. 

 

Schnall, P., Belkic, K., Landsbergis, P., & Baker, D. (2000). Why The Workplace 

And Cardiovascular Disease? 

 

Schwarzer, R., & Leppin, A. (1991). Social support and health: A theoretical and 

empirical overview. Journal of social and personal relationships, 8(1), 99-

127. 

 

Sekaran, U. (2003). Research methods for business: A skill building approach. New 

York: John Wiley and Sons. 

 

Sekaran, U., & Bougie, R. (2010). Research methods for business: A skill building 

approach (5
th

 ed.). New Jersey: John Wiley and Sons. 

 

Selvarajan, T., Cloninger, P. A., & Singh, B. (2013). Social support and work–

family conflict: A test of an indirect effects model. Journal of Vocational 

Behavior, 83(3), 486-499. 

 

Selye, H. (1936). A syndrome produced by diverse nocuous agents. Nature, 

138(3479), 32.  

Shahbaz, W., & Shakeel, A. (2013). Role ambiguity and employees’ organization 

based self-esteem: Moderating effect of workplace spirituality. Paper 

presented at the Proceedings of the 3rd International Conference on Business 

Management, University of Management and Technology, Feb. 

 

Shah, S. S. A., & Hasnu, S. A. F. (2013). Effect of Job Instability on Job 

Performance: Banking Sector of Pakistan. Stud, 2(1).  

 

Shahid, M. N., Latif, K., Sohail, N., & Ashraf, M. A. (2011). Work stress and 

employee performance in banking sector evidence from district Faisalabad, 

Pakistan. Asian Journal of Business and Management Sciences, 1(7), 38-47. 

  

Shahu, R., & Gole, S. (2008). Effect of job stress and job satisfaction on 

performance: An empirical study. AIMS International Journal of 

Management, 2(3), 237-246.  



 

 87 

 

Sharpley, C. F., Reynolds, R., Acosta, A., & Dua, J. K. (1996). The presence, nature 

and effects of job stress on physical and psychological health at a large 

Australian university. Journal of Educational Administration, 34(4), 73-86.  

 

Shore, L. M., & Martin, H. J. (1989). Job satisfaction and organizational 

commitment in relation to work performance and turnover intentions. Human 

relations, 42(7), 625-638.  

 

Sieberhagen, C. F. (2006). The moderating effect of social support on the relation 

between role overload, job satisfaction and turnover intention. 

 

Silva, P. (2006). Effects of disposition on hospitality employee job satisfaction and 

commitment. International Journal of Contemporary Hospitality 

Management, 18(4), 317-328. 

 

Singh, J. (1993). Boundary Role Ambiguity: Facets, Determinants, and Impacts. The 

Journal of Marketing, Vol. 57, No. 2 (Apr., 1993), pp. 11-31. 

 

Smith, M. R., Rasmussen, J. L., Mills, M. J., Wefald, A. J., & Downey, R. G. (2012). 

Stress and performance: Do service orientation and emotional energy 

moderate the relationship? Journal of occupational health psychology, 17(1), 

116. 

 

Slattery, J. P., Selvarajan, T., & Anderson, J. E. (2008). The influences of new 

employee development practices upon role stressors and work-related 

attitudes of temporary employees. The International Journal of Human 

Resource Management, 19(12), 2268-2293. 

 

Spector, P. E., & Jex, S. M. (1998). Development of four self-report measures of job 

stressors and strain: Interpersonal Conflict at Work Scale, Organizational 

Constraints Scale, Quantitative Workload Inventory, and Physical Symptoms 

Inventory. Journal of occupational health psychology, 3(4), 356. 

 

Stansfeld, S. A., Marmot, M., & Wilkinson, R. (2006). Social support and social 

cohesion. Social determinants of health, 2, 148-171. 

 

Stansfeld, S. A., Shipley, M. J., Head, J., Fuhrer, R., & Kivimaki, M. (2013). Work 

Characteristics and Personal Social Support as Determinants of Subjective 

Well- Being, PLOS ONE, www.plosone.org, November 2013, Volume 8, 

Issue 11, e81115. 

 

Stroppa, C., & Spieß, E. (2010). Expatriates social networks: the role of company 

size. The International Journal of Human Resource Management, 21(13), 

2306-2322. 

 

http://www.plosone.org/


 

 88 

Sverke, M., & Hellgren, J. (2002). The nature of job insecurity: Understanding 

employment uncertainty on the brink of a new millennium. Applied 

Psychology, 51(1), 23-42. 

 

Taris, T. W., Schreurs, P. J., & Van Iersel-Van Silfhout, I. J. (2001). Job stress, job 

strain, and psychological withdrawal among Dutch university staff: towards a 

dualprocess model for the effects of occupational stress. Work & Stress, 

15(4), 283-296. 

 

Taylor, S. E., Lerner, J. S., Sage, R. M., Lehman, B. J., & Seeman, T. E. (2004). 

Early environment, emotions, responses to stress, and health. Journal of 

personality, 72(6), 1365-1394.  

 

Thatcher, J. B., Stepina, L. P., & Boyle, R. J. (2003). Turnover of information 

technology workers: Examining empirically the influence of attitudes, job 

characteristics, and external markets. Journal of Management Information 

Systems, 19(3), 231-261. 

 

The Office of Radiation, Chemical and Biological Safety, 1999. Retrieved 14 April 

2014 from https://orcbs.arizona.edu/information/  

 

Thoits, P. A. (1995). Stress, coping, and social support processes: Where are we? 

What next? Journal of Health and Social Behavior, 53-79.  

 

Thompson, C. A., & Prottas, D. J. (2006). Relationships among organizational 

family support, job autonomy, perceived control, and employee well-being. 

Journal of occupational health psychology, 11(1), 100. 

 

Troup, C., & Dewe, P. (2002). Exploring the nature of control and its role in the 

appraisal of workplace stress. Work & Stress, 16(4), 335-355.  

Tsutsumi, A., Kayaba, K., Hirokawa, K., & Ishikawa, S. (2006). Psychosocial job 

characteristics and risk of mortality in a Japanese community-based working 

population: The Jichi Medical School Cohort Study. Journal of Psychology 

Volume 63, Issue 5, September 2006, Pages 1276–1288 

 

Wadsworth, L. L., & Owens, B. P. (2007). The effects of social support on work–

family enhancement and work–family conflict in the public sector. Public 

Administration Review, 67(1), 75-87. 

 

Wang, M.-L., Lin, T.-M., & Tsai, L.-J. (2012). The relationships between work-

family conflict and job performance under different sources of social 

support: Nursing staffs as examples. Paper presented at the Technology 

Management for Emerging Technologies (PICMET), 2012 Proceedings of 

PICMET'12:. 

 

https://orcbs.arizona.edu/information/
http://www.sciencedirect.com/science/journal/02779536/63/5


 

 89 

Weiss, H. M., & Cropanzano, R. (1996). Affective events theory: A theoretical 

discussion of the structure, causes and consequences of affective experiences 

at work. 

 

Willis, S., Elvey, R., & Hassell, K. (2011). What is the evidence that workload is 

affecting Hospital Pharmacists‟ Performance and Patient Safety? Center for 

workforce Intelligence. 

 

Wright, B. E., & Davis, B. S. (2003). Job Satisfaction in the Public Sector the Role 

of the Work Environment. The American Review of Public Administration, 

33(1), 70-90. 

 

Velnampy, T., & SA, A. (2013). Occupational Stress and Organizational 

Commitment in Private Banks: A Sri Lankan Experience. European Journal 

of Business and Management, 5(7), 254-267. 

 

Viator, R. E. (2001). The association of formal and informal public accounting 

mentoring with role stress and related job outcomes. Accounting, 

Organizations and Society, 26(1), 73-93. 

 

Vischer, J. C. (2007). The effects of the physical environment on job performance: 

towards a theoretical model of workspace stress. Stress and Health, 23(3), 

175-184. 

 

Yang, K., & Kassekert, A. (2010). Linking management reform with employee job 

satisfaction: Evidence from federal agencies. Journal of Public 

Administration Research and Theory, 20(2), 413-436. 

 

Yousef, D. A. (1998). Satisfaction with job security as a predictor of organizational 

commitment and job performance in a multicultural environment. 

International Journal of Manpower, 19(3), 184-194.  

Zikmund, W. G.,  Babin, B. J., Carr, J. C., & Griffin, M. (20090. Business research 

methods (8
th

 ed.) USA: South-Western College Publishing.   

 

 

 

 

 

 

 

 

 

 

 

 

 




