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Abstract 

 

This study focuses on the effectiveness of local government from four areas which 

are; 1) cleanliness, 2) sustainable development, 3) law enforcement, 4) public 

facilities. 

 

A quantitative approach with a survey method was used in this study. The survey 

was conducted in Langkawi using convenience sampling. In total, 200 respondents 

have answered the questionnaires.  

 

The findings show two factors are significant which are; 1) cleanliness and 2) 

sustainable development. The other two give insignificant result; 1) law enforcement 

and 2) public facilities. It shows that the importance of local authority among the 

residents is still ambiguous. The residents do not fully understand the role of local 

authority in the communal development. 

 

This study adds to further understanding of the role played by the local authority, an 

area which is under research in Malaysia. 

 

 

 

 



iii 

Abstrak 

 

Kajian ini member fokus kepada pihak berkuasa tempatan meliputi empat perkara 

berikut: 1) kebersihan, 2) pembangunan lestari, 3) penguatkuasaan undang-undang 

dan 4) kemudahan-kemudahan awam. 

 

Pendekatan kuantitatif melalui kaedah soal selidik telah digunakan dalam kajian ini. 

Soal selidik telah dijalankan di Langkawi menggunakan pensampelan mudah. Secara 

keseluruhan, seramai 200 responden telah menjawab soalan-soalan soal selidik 

tersebut. 

 

Hasil penemuan menunjukkan dua faktor penting iaitu: 1) kebersihan dan 2) 

pembangunan lestari. Dua lagi faktor memberi keputusan yang tidak penting: 1) 

penguatkuasaan undang-undang dan 2) kemudahan-kemudahan awam. Ini 

menunjukkan kepentingan pihak berkuasa tempatan kepada penduduk masih lagi 

kurang jelas. Penduduk tidak memahami sepenuhnya peranan pihak berkuasa 

tempatan dalam pembangunan komuniti. 

 

Kajian ini menjelaskan kefahaman tentang peranan yang dimainkan oleh pihak 

berkuasa tempatan, suatu bidang yang masih lagi dalam penyelidikan di Malaysia. 
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Chapter 1: Introduction and overview 

1.1  Introduction 

This chapter outlines the research problem, research questions, objectives of the 

research, context of the current study, potential contributions, research methodology 

and thesis outlines. 

 

1.2 Research problem 

Langkawi Island is one of the top tourist spots in Malaysia. Located in the state of 

Kedah, the island has managed to attract 3.4 million tourists in 2013 

(http://www.lada.gov.my). The increase of the tourist arrival(domestic and 

international) has made the task of local government to be more challenging and 

complicated. The local government has to satisfy both, local people and tourists. To 

find balance, the local government is implementing sustainable tourism concept. 

Sustainable tourism is the result of growing awareness of the global links between 

mounting environmental problems, economic issues and social responsibilities. 

 

Failure in achieving sustainable tourism will affect the services given to the local 

peopleand consequently will pose a bad image to the tourists in the long run. This 

study is looking at the perceptions of Langkawi residents towards the effectiveness 

of the current state of sustainable tourism implemented by local government. 
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1.3 Research questions 

In particular, this study addresses the following research questions: 

Q1: How people of Langkawi view the effectiveness of Langkawi Local Government 

in developing sustainable tourism industry?  

Q2: What factors that are crucial in achieving sustainable tourism industry in 

Langkawi? 

Figure 1 depicts conceptual framework eployed in this study. The detail explanations 

and theoretical justifications for the proposed relationships are discussed in Chapter 

2. 

Figure 1: Summarized conceptual framework 
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1.4 Objectives of the research 

The purpose of this study is to examine the effectiveness of Langkawi Local 

Government in developing sustainable tourism industry. In relation with this 

objective, this study also investigates the factors that are crucial in achieving 

sustainable tourism.  

 

 

1.5 Contributions of the study 

1. This study helps to enrich the understanding of sustainable tourism concept. 

2. The outcome of this study could be used by Langkawi Local Government in 

crafting the sustainable development plan, specifically in the context of 

tourism. 
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Chapter 2: Literature review 

 

2.1 Introduction 

The following literature review provides the foundation for the conceptual 

framework and research hypotheses. Each construct is based on the context of the 

study. The constructs in the conceptual framework will be explained and four 

hypotheses are proposed. 

 

2.2 Local Government in Malaysia 

Local Government is the grass-root in the government hierarchy of Malaysia. There 

are three branches of government in Malaysia, namely Federal, State and Local. The 

position of local government in Malaysia is stated in the Federal Constitution. By 

virtue of items 4 and 5 of the Ninth Schedule of Federal Constitution, local 

government outside Federal Territories of Kuala Lumpur, Labuan and Putrajaya is a 

subject under the State List. All local authorities outside the Federal Territories are 

directly under the exclusive jurisdiction of State Governments. This means that the 

State Governments have wide powers to control the local authorities and to ensure 

their effectiveness and efficiency. 

In Malaysian context, report by the Royal Commission of Inquiry (1970) stated 

several characteristics of a local government as below: 

a) Representing the third tier in federal structure 

b) Administered by state nominated councilors 

c) Geographically encompassing a portion of the country 

d) It is infra-sovereign 

e) Subordinate and subject to the control of the state 
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f) It is a separate legal entity or unit 

g) Has power to sue and be sued 

 

The Malaysian government is divided into three levels-namely federal, state and 

local governments (Ahmad Atory 2002; Zahari 1991). The status and positions of 

local government or local authority are provided in the Malaysian Federal 

Constitution, whereby it states that the local government is under the power and 

control of the respective state governments. The local governments derive their 

power and autonomy through the process of decentralization from the state 

governments. Although they have little power and autonomy, they play an important 

role in providing public facilities and urban services, as well as implementing 

physical projects and maintaining infrastructures. They can find their own revenue as 

well as draft and enforce their own bylaws, rules and regulations. 

 

According to Phang Siew Nooi (1989), there are several factors which will determine 

the characteristics of local government in Malaysia as stated below: 

a. Local government has its own special territory whereby the border is legally 

recognized by the law. 

b. Local government has its own population and is responsible to develop the 

area for the benefits of its people in that particular area. 

c. Local government is an institution which is established under special laws. 

d. Local governments carry out their functions and roles by following the law 

provided. It can sue and be sued, can own properties and can enter into 

agreement or commercial contracts with any party. 



6 

e. It is infra-sovereign, i.e. a government without sovereignty yet has certain 

powers. 

f. It is a separate legal entity. Although it is part of the government but it is still 

an independent body and institution. 

g. Its representatives (i.e. council members) are appointed by higher authority 

(state governments) and not elected through any election. 

h. Yang Dipertua (or the President) is appointed by the state government and 

works together with council members. 

i. It carries out main functions including cleanliness service, health service and 

security. 

j. Local government has powers to impose tax, penalty to those who disobey 

their laws, appoint their own staff and has autonomy in terms of financial 

administration. 

 

Traditionally, local authorities’ roles are to provide municipal and maintenance 

services, planning and control of land use, approval and supervision of project 

development, besides manage and control financial budget and tax revenue in their 

administration areas. Normally, issues and challenges faced by local authorities are 

mostly related to these areas as well as the efficiency and effectiveness of such roles 

and functions (i.e. service delivery). 

 

Nevertheless, lately, the Malaysian local authorities are experiencing and facing with 

various unending issues and challenging environment which collectively force them 

to be more efficient and effective. These include good governance, integrity, 

responsible public expenditure and key performance indicators (KPIs). The prime 



7 

objectives of every local authority are to provide excellent customer service and 

improve core business processes which are reflections and interpretations to how far 

can these issues be settled successfully and handled best in this millennium.  

 

2.2.1 Langkawi – The Jewel of Kedah and Geopark 

Historically, the Pekan Kuah service area was formerly known as the Sanitary Board 

area. After the World War II and during British Occupation, this Sanitary Board was 

replaced by the Town Board management beginning the year 1945.  This Town 

Board was later known as the Langkawi District Council since 29th April 1987 with 

gazetted areas of administration totalling 47,848 hectares (478.48 sq.km) covering 

104 islands all over Langkawi Island. Later on, the Langkawi Municipal Council, the 

City of Tourism was gazetted on 16th December 2000 and the special proclamation 

was done by His Royal Highness the Sultan of Kedah on 24th March 2001 

(www.mplbp.gov.my).  

 

Meanwhile, on 1st June 2007, Langkawi Island was accorded with a World Geopark 

status by the UNESCO. Three of its main conservation areas in Langkawi are 

Matchincang Cambrian Geoforest Park, Kilim Karst Geoforest Park and Dayang 

Bunting Marble Geoforest Park. These three parks are the most popular tourism areas 

within Langkawi Geopark. 

According to the standards set forth by UNESCO, in order for a place to be 

considered as a geopark, the site must (i) have a plan to manage and foster 

sustainable socio-economic development, (ii) demonstrate ways of conserving and 

enhancing geological heritage and able to teach geo-scientific disciplines and 
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environmental issues, and (iii) submit proposals that demonstrate the best practices 

towards earth heritage conservation and sustainable development strategies. 

Realizing the specialty and uniqueness of Langkawi, on 15th July 2008, His Royal 

Highness the Sultan of Kedah had consented to the change of name to Langkawi 

Permata Kedah (Langkawi the Jewel of Kedah) in conjunction with his Golden 

Jubilee Celebration. 

 

As a proactive strategy by the Federal Government, the Langkawi Tourism Blueprint 

2011-2015 was launched by the Prime Minister on 8th December 2011 to further 

boost the tourism industry and promote tourist spending. This Blueprint provides 

framework for the redevelopment and rebranding of Langkawi Island to be among 

the top ten islands and eco-destinations globally by 2015. In this regard, RM111 

million was allocated under the 2012 Budget for various projects including 

upgrading the Kuah Jetty and improvement of Laman Padi and Makam Mahsuri as 

living museums (www.lada.gov.my).  

Langkawi continues to get serious attention by the Federal Government. On 31st 

October 2012, the Prime Minister unveiled rebranding of Langkawi as “Naturally 

Langkawi”which marks Langkawi’s new initiative to make Langkawi a top ten 

island destination in the world by 2015. “Naturally Langkawi” was chosen because 

of the flora and fauna surrounds Langkawi such as its 550 million year old rock 

formations, 99 islands forming region’s first Geopark, its natural complement of 

rainforests, beaches, waterfall, mangroves, unique wildlife and insects as well as the 

genuinely friendly people of Langkawi. 

 

 



9 

2.3 Cleanliness 

The population growth, changing consumption patterns and rapid urbanization 

contribute significantly to the growing volumes of solid waste that are generated in 

urban settings (Shamshiry et. al, 2011). The natural and special characteristics of 

Langkawi ecosystem with coral reefs, sand beaches, hills and mangroves in Geopark 

are affected under threat by poorly waste management and cause other environmental 

problems. Knowledge of the nature of the wastes is very important for the waste 

management process since it can help waste managers to deal with the different types 

of wastes in appropriate ways as well as reduce the potential negative impacts 

attendant to its waste handling and handlers (Agumuthu, 2001). 

 

The tourism industry can have both positive and negative impacts on tourist 

destinations, such as Bali, Indonesia and Thailand (Tribe, 2000).Benefits of tourism 

industry includes economic opportunities and job creation, whereas, negative impacts 

include natural resources deterioration and issues of increasing solid waste quantities 

and its management. 

 

Improper solid waste management can lead to contaminant and deterioration of the 

aesthetic appeal of tourist destinations. Generally, integrated solid waste 

management may be defined as selection and implementation of appropriate 

techniques, technologies and management programmes to realize certain waste 

management goals and objectives. The hierarchy integrated solid waste management 

of the United States Environmental Protection Agency (USEPA) follows the priority 

order: source reduction, recycling, waste combustion or waste transformation and 

land filling (Tchobanoglous, 2007). 



10 

The Local Government Act 1976 (Act 171) empowers the local governments to 

establish, maintain and carry out sanitary services with regard to solid waste and 

public cleansing for areas within their jurisdiction (Section 72[1]). Another piece of 

legislation empowering the local governments in regards to solid waste management 

is the Street, Drainage and Building Act 1974 (Act 133) which relates to the 

provision, maintenance, repair and provision of ash pits, dustbins and the like 

receptacles (Section 133). 

 

The management of solid waste as well as public cleansing by the Local 

Governments have given rise to increasing criticisms and scientism from the public, 

due to poor quality in some places. The quality of the service is very unequal and 

different among the Local Governments, to a large degree depending on their 

financial resources. In addition to that, lack of human resources also handicapped the 

Local Governments in handling the latest technologies for disposal and treatment of 

solid waste, contributing to the deterioration of the quality of the environment, in 

particular on land surrounding the landfill sites. 

 

In its effort to ensure a coordinated, effective and efficient solid waste management, 

the Federal Government in mid 1990s embarked on a process of federalization of 

solid waste management for Peninsular Malaysia and privatization of collecting and 

transporting of the household solid waste so as to reduce the financial pressure on the 

Local Governments. 

Thus, in 2007, the Government of Malaysia passed a new Act on Solid Waste and 

Public Cleansing Management, transferring executive authority on solid waste 

management and public cleansing in Peninsular Malaysia from the local 
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governments to the Federal Government. At present, new federal institutions have 

been established to manage these new tasks. These institutions include the 

Department of National Solid Waste Management and the Solid Waste Management 

and Public Cleansing Corporation, the latter being the operational arm with offices 

being established throughout peninsular Malaysia. The Act brings solid waste 

management (SWM) legislation in Malaysia to the world-wide state-of-the-art level, 

including strong regulations and enforcement tools and at the same time introducing 

new tools whereby imposing higher responsibilities on the stakeholders. The Act 

enables privatization of solid waste management and public cleansing. Several 

concessionaires are appointed for these purposes including E-Idaman (Northern 

Region), Alam Flora (Central Region) and Southern Waste Management (Southern 

Region). 

 

For Langkawi, solid waste collection and public cleansing are done by E Idaman. 

Solid waste collection is the process of collecting domestic waste, bulk waste or 

recyclable materials in bins which are from residential, industrial, commercial and 

institutional premises. Meanwhile, public cleansing includes cleaning public streets, 

public places, public toilets, drains, public markets/hawker centres, illegally dump 

waste and beaches as well as cutting grass and removing animal carcasses according 

to the schedules agreed upon in the concessionaire agreement between the local 

government and the company.  

 

A massive influx of tourists can cause adverse and great environmental impact due to 

increase in consumption of natural resources, consumerism and waste generation. An 

unsustainable tourism could lead increase in solid waste, degradation of heritage and 
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cultural sites, reduction in biological diversity, destruction of wildlife and 

subsequently leads to river, lakes and sea pollution (APEC, 2002). 

 

Besides that, marine or coastal littering is also a long overdue problem which 

requires urgent and focused attention. Plastics have been identified as the major 

component of litter found on the beaches and sea. It is recommended that there must 

be proper identification of the sources of litter, consistent clean-ups, frequent 

monitoring, improving the general public’s awareness, promoting the 3R principle 

and adopting a socio-economic policy by turning waste into resources. Thus, as long 

term action, the Marine Institute of Malaysia (MIMA) in 2011suggested the 

application of a Clean Coast Index for Coastal Cleanliness in Malaysia for these 

purposes (http://www.mima.gov.my).  

 

The aspect of cleanliness needs to be considered in determining the level of tourist 

satisfaction. Research by Mrkic et al. (2010) on visitors at Laguna Grande, Puerto 

Rico has proposed facilities cleanliness as one of the aspect that requires to be 

improved immediately by the related agencies. This scenario shows that tourists have 

taken into account the cleanliness aspect as one of the factor which influenced their 

level of satisfaction. 

 

Cleanliness is the key to preserving our beautiful country and islands. It seems that 

no matter how many cleanliness campaigns are organized, Malaysians still cannot 

kick their bad habits of littering and not maintaining a good level of cleanliness. 

Cleanliness or the lack of it remains a thorn in the flesh which can adversely affect 

the country’s tourism industry, if not given serious attention by everybody, especially 
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the local government since it affects much to its many stakeholders. For Langkawi, 

this includes town areas, tourist spots, public beaches, food stalls/outlets, shopping 

malls and public toilets. Foreign and local tourists may not keen to visit Malaysia and 

Langkawi if the issue of cleanliness is not tackled seriously and will eventually result 

in a loss to the industry.  

Hypothesis 1: Cleanliness is positively related to the effectiveness of Local 

Government. 

 

2.4 Sustainable Development 

The processes of urbanisation and rapid development have resulted in major effects 

towards land use patterns and population. At the same time, the massive economic 

and population growth have given enormous impact towards environment. This 

phenomenon causes new problems and issues. Traditional urban management is 

considered obsolete and irrelevant. The new era of urban management needs new 

approaches, practical strategies and comprehensive solutions which are more 

effective towards future issues. 

The Town and Country Planning Act 1976 (TCPA) originally recognised three tiers 

of authority over land and development, all of them at the state level. The State 

Authority is the highest planning authority in the state, responsible for general 

policies in respect of the planning of the development and use of all land and 

buildings. It may issue directives and policies which must be adhered to by the local 

authorities. At the second tier is the State Planning Committee (SPC), also with 

power to issue directives which the local authorities must comply. It advises the State 

Government on planning matters and is the approving authority for Structure Plan 

and Local Plans. The SPC can direct the local planning authority to prepare local 
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plans and could modify the plan or insert additional policies and contents and 

thereafter direct the implementation of the plan as amended. The Head of the State 

Government (Chief Minister or Menteri Besar) is automatically the Chairman of the 

SPC which comprises 14 other members. The SPC does not directly participate in 

planning control and have no reserved power to call-in applications for planning 

permission submitted to the local planning authority for approval. At the lowest tier 

is the Local Planning Authority. Its powers to prepare structure plan have now been 

taken away. It has also now been compelled to prepare a local plan for its entire area 

and submit it to the SPC for approval. This is a tacit and clear reminder that the State 

Government is the dominant player in planning. The local planning authority’s 

powers in matters concerning land development are constrained in that they cannot 

approve developments contrary to the approved development plan. An amendment in 

2001 now requires the local planning authority to take into consideration “the 

direction given by the Committee (i.e.SPC), if any” when the local planning authority 

considers an application for planning permission.  

In Malaysia, land use planning or commonly called town and country planning 

matters are the concurrent responsibilities of Federal and State Governments under 

the Federal Constitution. In Peninsular Malaysia, land use planning is formally 

undertaken within the provisions of the Town and Country Planning Act, 1976 (Act 

172) which has been amended several times to accommodate the evolutionary needs 

of the rapidly changing environment for more comprehensive and integrated 

development planning (Khir, 2008). 

 

Yeo (2008) acknowledged that it is important to improve the quality of life based on 

the principle of sustainable development (SD) so that “development meets the needs 
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of the present without compromising the ability of future generations to satisfy their 

own needs” (Brundtland, 1987; WCED, 1987). Sustainable development is a social 

responsibility that demands interplay between the economy and the environment 

with the aim of managing both to ensure intra and inter-generational equity. Land use 

planning has been acknowledged as an effective instrument for implementing 

sustainable development (WCED, 1987). Among international agreements on the 

environment which were ratified by Malaysia in relation to land use (Halimaton 

Saadiah Hashim, 2008) include: the Vienna Convention for the Protection of the 

Ozone Layer, 1985; the Convention on Biological Diversity, 1992; the Kyoto 

Protocol to the UNFCC Convention on Biological Diversity, 1992;  the United 

Nations Framework Convention on Climate Change (UNFCC), 1997 and the 

Convention Concerning the Protection of the World Cultural and National Heritage, 

1989. 

 

The National Physical Plan (NPP) serves as the framework to achieve integrated and 

sustainable land use planning in the country. According to Bruton (2007), the NPP 

fills the gap between higher order socio-economic plans and policies and the more 

detailed plans (structure and local plans) that are closer to the implementation 

mechanism. 

 

At the local level, the local plan, serves as an important instrument in shaping the 

development of an area and acts as the basis for planning control. The local plan 

translates all policies outlined in the NPP and the state structure plan to the local 

level. This is considered a crucial stage where actual interpretations of policies and 

the agenda for sustainability in the form of spatial planning take place. 
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The Langkawi Municipal Council has its own local plan namely Rancangan 

Tempatan Daerah Langkawi 2001-2015. Besides, it also has two Special Area Plans 

(Rancangan Kawasan Khas) namely Rancangan Kawasan Khas Pantai Cenang and 

Rancangan Kawasan Khas Pulau Tuba. These plans envisage the present guidelines 

and future directions of Langkawi in years to come. 

 

Development Plans can make a significant contribution towards creating a 

sustainable local environment. In fact, environmental problems would not have 

reached such an alarming stage in developed areas, if such plans had been properly 

prepared and seriously implemented (Halimaton Saadiah Hashim, 1994). 

Environmental planning and management of local resources must be carefully 

formulated and based on a good environmental understanding, environmental 

appraisals, and social and physical land use characteristics of the local planning area. 

Any changes projected are likely to have great effects on the development of the 

planning area. 

 

In order to implement effective planning and management strategies for protected 

areas, an integrated and comprehensive environmental management policy within the 

Development Plans is vital (Noor, 1999). Such a system will definitely help in the 

decision-making process during processing planning applications for change of land 

use, preparing Development Plans, and in development control and planning 

decisions made by State and Local Planning Authorities (LPAs). 

Among the great planning challenges is the need to put the principle of good 

governance into practice, which as noted by Ibrahim (2007), is a pre-requisite for 

sustainable development. In terms of public participation alone, there are many 
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issues that need to be addressed. Firstly, it is essential to be able to assess the 

effectiveness of each public participation exercise so that there can be a more 

systematic way of improving such involvement. Secondly, there is the need to 

educate the public. Thirdly, there is a need to understand the complexity of the 

underlying interactive processes in a community and to bring together the diverse 

views of different groups of people. And finally, the greatest challenge is to make 

planning a collaborative effort by all involved in development. 

 

2.4.1 Sustainable Tourism in Malaysia 

Given the significant role of tourism in the economy and the potential benefits from 

it, there is a need to ensure that the tourism industry remains both environmentally 

and economically sustainable. In ensuring the sustainability of the industry, 

protection of the environment is of utmost importance. Furthermore, sustainable 

tourism development has become an important criterion in attracting tourists. 

 

Sustainable tourism development has three inter-related major components, i.e., the 

environmental, economic and social cultural. It is defined by UNEP(2001) as 

follows: 

 

“Sustainable tourism development meets the needs of the present tourists and 

host regions while protecting and enhancing the opportunity for the future. It 

is envisaged as leading to management of all resources in such a way that 

economic, social aesthetic need can be fulfilled, while maintaining cultural 

integrity, essential ecological processes, biological diversity and life support 

systems”. 



18 

The current use of the term “sustainable tourism” is the result of growing awareness 

of the global links between mounting environmental problems, economic issues and 

social responsibilities. The concept of “sustainable tourism” should be seen as an 

adaptive paradigm, a part of the main concept of development and sustainable 

development, and it must focus at contributing to objectives of sustainable 

development in general. 

 

Blancas et al. (2010) and Day &Cai (2012), describes basic sustainable development 

should: 

• Providing socio-economic benefits to all stakeholders and local communities, 

and reduce inequality and absolute poverty in local tourist destinations by 

providing stable employment and income earnings opportunities and social 

services to local people;  

• Protect and conserve socio-cultural authenticity of local communities, respect 

and preserve their culture heritage, built and living traditions; and 

• Helping to conserve local environment and bio-diversity. Maintaining 

ecological processes and makes use of environmental resources that 

constitute a key element in tourism development. 

 

The local authorities need to play an active part in setting vision, mission of 

sustainable tourism in particular the ecotourism itself. The community should be 

informed and invited to play an active role in maintaining control of tourism 

development that they want for the community at all stages of the implementation. 

The community should have local ownership of the product they are offering. 
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Sustainable tourism development requires changes in personal attitudes and 

behaviours among tourism stakeholders, as well as changes in management 

behaviours within tourism businesses. Implementing such changes require detailed 

understanding of individual behaviours of tourists’ tourism actors and organizations 

within specific cultural contexts. Therefore, one major challenge for Langkawi 

tourism industry is to increase the intellectual capital required and educate local 

people to address the new changes in tourism development. Nevertheless, improving 

the overall sustainability of the tourism system in developing country like Malaysia 

will provide significant benefits to the country in term of economic, environment and 

welfare of local community. 

 

The success of achieving sustainable tourism depends very much on how we define 

each issue, their scope and seriousness and the full support and commitment from all 

stakeholders. The planning design of sustainable tourism must be made and 

presented at every level (federal, state and local) to ensure consistent understanding 

of the concept. By brainstorming the idea of sustainable tourism, the local 

community needs will be identified and thus, can be properly addressed. 

 

2.4.2 Sustainable Tourism Development and Local Agenda 21 

Local Agenda 21 (LA 21) is a local level translation of Agenda 21, which is an 

action plan for the implementation of sustainable development as agreed by 178 

member countries of the United Nations at the Rio Earth Summit in 1992. This 

requires every local authority to draw up its own Local Agenda 21, a strategy and 

programme for implementing sustainable development towards ensuring a better 

quality of life for the people in its area. This follows from the argument that the 
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achievement of sustainable development must start from the local level. Like Agenda 

21, LA 21 should focus on an economic, social and environmental agenda, and 

develop solutions to problems through encouraging better, more efficient practices. 

 

In the context of eco-tourism, local authorities are the main players in the 

implementation stage of sustainable tourism development agenda. They are also 

responsible in providing proper maintenance as the tourism destinations fall under 

their area of jurisdiction. Chapter 28 of Agenda 21 clearly binds them to take lead in 

the implementation of the sustainable development at a local level. It is an approach 

through which a local community defines their strategy and the action program to be 

implemented. The whole process of the implementation of Agenda 21 can be 

summarized into three components of strategy and action plan. The three 

components are as follows: 

• Establishing effective structures for multi-stakeholder participation, both in 

setting the direction for tourism in the community and working together to 

develop and manage it; 

• Identifying a strategy for sustainable tourism within the context of a wider 

sustainable development strategy that reflects stakeholders views and that 

allows tourism management to integrated with other management functions in 

the destination; and 

• Identifying and implementing a set of actions, in line with the strategy, that 

address the economic, social and environmental sustainability of tourism in 

the area. 

(Cited from Tourism and Local Agenda 21, 

UNEP,2003) 
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In conclusion, it is stressed that Local Governments play important role to achieve 

sustainable development as it is the closest to the people (to change the mind-set and 

attitude) and where implementation of strategies, rules  and regulations as well as 

enforcement are materialized. Malaysia as one of the signatories of the Agenda 21 is 

therefore expected to oblige with the concept of sustainable development. 

Based on the argument, the following hypothesis is proposed: 

Hypothesis 2: Sustainable development is positively related to the effectiveness 

of Local Government. 

 

2.5 Enforcement of Laws and Regulations 

The major advantage of local government is that it allows laws and regulations to be 

formulated to suit the tastes and the preferences of local residents. As pointed out by 

Alex de Tocqueville (1945), this variation in local provision contrasts with the 

uniformity likely to arise from centralized provision. According to him, “In great 

centralized nations, the legislator is obliged to give a character of uniformity to the 

laws, which does not always suit the diversity of customs and of districts” 

(Tocqueville, [1838] 1945, p.163). 

John Stuart Mill argued : “The very object of having local representation is in order 

that those who have any interest in common, which they do not share with the 

general body of their countrymen, may manage that joint interest by themselves” 

(Mill [1861] 1991, p.415). 

 

The implication for design of local government structures is that local government 

jurisdictions should be based on the benefit areas of local public goods (Oates, 

2005).According to Bhuiyan et al. (2013), the government in Malaysia has played a 
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crucial role in the adoption and formulation of various laws while providing the 

appropriate institutional and legal framework to ensure sustainable tourism. 

 

The local authorities perform a wide range of functions and activities from that of 

control of public health to the development of commercial and residential buildings. 

There are three main pieces of legislation that form the basis of the powers and 

functions of local government administration today. These are the Local Government 

Act 1976 (Act 171), the Town and Country Planning Act 1976 (or TCPA) (Act 172) 

and the Street, Drainage and Building Act 1974 (Act 133). 

 

The Local Government Act 1976 empowers the local authorities to carry out 

development activities for commercial and industrial purposes as well as to acquire 

and develop land which will benefit the local authority. 

 

Under the Town and Country Planning Act 1976, the local authorities are designated 

as the local planning authority with powers to control and plan the development and 

use of all lands and buildings within its area. Instrumental to the institution and 

exercise of these powers are the structure and local plans. 

The Street, Drainage and Building Act 1974 prescribes the procedures required for 

the development and construction of buildings in any area within the jurisdiction of a 

local authority. It deals essentially with the controls of buildings and infrastructure 

facilities that should nominally be provided with such development, namely proper 

access to buildings, service roads and lanes where necessary, a modern sanitation 

system for disposal of sewerage and waste water and a proper drainage system for 

such premises. 
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Under Section 5 of the Town and Country Planning Act 1976, a local authority is the 

local planning authority and thus the authority that approves and controls all 

planning and development applications in its areas. 

 

The term “development’ as defined in the Town and Country Planning Act 1976 

includes practically any action carried out on (over or under) land. This includes 

construction activities, change of use of land or building, and even the subdivision or 

amalgamation of land. The Act further provides that it is an offence to undertake 

development without the permission of the local planning authority. This is the basis 

for planning control.  

 

In the Malaysian context, there is in fact another layer of authority over land as 

provided for under the National Land Code (NLC) 1960. The NLC declares that land 

is a state matter which effectively means that the State Government has ultimate 

control over all matters concerning land. This is also recognised in the Town and 

Country Planning Act 1976. The implication is that the treatment of applications for 

planning permission (as well as all planning matters) is subservient to a higher 

authority. In particular, the National Land Code provides for the categorisation of 

land into agriculture, building and industry with a detailed list of permissible uses 

under each category. The local planning authority in practice will not entertain 

application for urban development if the category of land use in the land title is 

agriculture because the National Land Code does not permit the development of such 

property into either residential, commercial or industrial purposes. Typically, the 

developer or landowner must seek approval for change of the category of land use 

(commonly referred to as conversion) prior to submission of application for planning 
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permission even if the proposed development is shown or indicated as permitted for 

urban development in the structure or local plan or some other land use policy 

document (which may have also been approved by the State Authority). 

 

The Town and Country Planning Act 1976 imposes certain statutory obligations on 

the local planning authority as well as the public in general. The Act places the 

following obligations on the everybody (except the local planning authority)(Section 

18) : 

a. To use land and building only in conformity with the local plan; 

b. Not to undertake development without the prior permission of the local 

planning authority; and 

c. To undertake development in conformity with the permission granted. 

On the part of the local planning authority, the Town and Country Planning Act 1976 

places the following obligations: 

a. To decide on the application “as soon as possible” ; 

b. To hear and consider objections of neighbours where applicable (that is, 

when there are not approved local plan for the area); 

c. To take into consideration the structure and local plans whether approved or 

under preparation; 

d. Not to approve the application if it contravenes the development plan; 

e. Not to approve the application if development charges have not been paid. 

Meanwhile, the Street, Drainage and Building Act 1974 is a federal law that 

prescribes the procedure for controlling building development and ensuring the 

building complies to several requirements as follows: 

a. Proper access to the building 
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b. Possess roads and lanes where necessary 

c. Traffic circulation and car parks 

d. Proper system for sewerage and wastewater disposal 

e. Proper drainage system 

 

Under the National Land Code 1965 (‘the Code’) which is based on the Torrens 

system, registration is everything. Mere occupation of land without proper 

registration would not be recognised even though such occupation is occurred since 

time immemorial. It is clearly stated in the Section 425of the National Land Code 

1965 that it is an offence to occupy or to erect any building or run any activities on 

state land, reserved land or mining land without lawful authorisation. The Code does 

not provide the requirement of notice before evicting the occupier or demolishing the 

building or destroying of any crops on the said land. Section 426A(1)(c) of the same 

Code provides that the person squatting on the land also can be arrested without 

warrant of arrest while Section 426A(1)(b) justifies that any property seized from 

illegal occupiers shall belonged to the state. 

 

There is no direct provision under the Street, Drainage and Building Act 1974 that 

prevent the establishment of squatter huts. However, such prevention is understood 

from the provisions in Part V of the Act. Section 70(1) provides that no person shall 

erect any building without the prior written consent of the local authority and any 

person who intends to erect any building, according to Section 70(2) must submit 

plan and specifications to the local authority for approval. Further, the local authority 

is given a power under Section 72 to demolish or remove any unauthorized building. 
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There is another important piece of legislation for local authorities namely Uniform 

Building By-Laws, 1984 (UBBL). Among its objectives include: 

a. Set a standardized building regulations for the whole of Malaysia and 

applicable to all Local Authorities and building professionals; 

b. Clarify line of legal responsibilities for buildings with clear definitions on the 

Principal Submitting Persons (PSP); 

c. Regulate architectural, structural, health and safety, fire protection 

capabilities and constructional requirements of buildings; with clear 

references to the approved standards; and 

d. Expedite the processing and building approvals and occupation of buildings. 

Local authority can also formulate and enforce its own bylaws, rules and regulations 

after approval by the State Government through its State Legislative Assembly. 

For instance, at present, the Langkawi Municipal Council has 26 bylaws enforced as 

follows: 

a. Uniformed Building Bylaws 1984 

b. Advertisement (Local Authorities) Kedah State Bylaws 1982 

c. Kedah Local Authorities (Compounding of Offences) Bylaws 1983 

d. Kedah (Local Authorities (Park) Bylaws 1983 

e. Kedah Hawker (Local Authorities) Bylaws 1983 

f. Anti Littering Bylaws (Local Authorities) Kedah State 1983 

g. Kedah Local Authorities (Levy, Waste Removal and Disposal) Bylaws 1983 

h. (Kedah Local Authorities) Trade, Business and Enterprise Licensing Bylaws 

1985 

i. Langkawi District Council Local Government (Election Advertisement) 

Bylaws 1990 
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j. Langkawi District Council Public Toilet Bylaws 1991 

k. Langkawi District Council Building (Fees) Bylaws 1991 

l. Langkawi District Council (Compounding of Offences) Bylaws 1992 

m. Barber Shop and Hairdresser (Langkawi District Council) Bylaws 1992 

n. Market (Langkawi District Council) Bylaws 1992 

o. Eartworks (Langkawi District Council) Bylaws 1993 

p. Guest House Control and Supervision (Langkawi District Council) Bylaws 

1993 

q. Building (Parking Facilities For Cinema, Theatre and Other Large Buildings) 

Langkawi District Council Bylaws 1992 

r. Private Car Parks Licensing (Langkawi District Council) Bylaws 1995 

s. Vandalism (Langkawi District Council) Bylaws 1995 

t. Jet Ski and Water Scooters (Langkawi District Council) Bylaws 1996 

u. Night Market/Day Market (Langkawi District Council) Bylaws 1995 

v. Food Establishment Licensing (Langkawi District Council) Bylaws 1990 

w. Rules of Langkawi  District Council Officer (Conduct and Discipline) 1995 

x. Stray Animals (Langkawi Municipal Council) Bylaws 2002 

Consequently, the following hypothesis is suggested: 

Hypothesis 3: Enforcement of laws and regulations is positively related to the 

effectiveness of Local Government. 

 

2.6 Provision of Public Facilities and Infrastructures 

Provision of public facilities and infrastructures is one of the core functions of local 

government. For local governments in the state of Kedah, funds for project 

developments come from three sources namely the Federal Government (through 
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Ministry of Urban Well-being, Housing and Local Government, the state government 

(through Local Government Division, Kedah State Economic Planning Unit) and by 

the own funds of every local government in Kedah. 

 

Among physical projects implemented are public roads, street lightings, drain, food 

courts, bus station, landscape, public toilets and business premises. Beside new 

projects, local governments also have to maintain the existing public facilities and 

infrastructures. Most local governments are facing problems in providing and 

maintaining these public facilities because of limited funds and sources. Langkawi 

Municipal Council is quite fortunate since Lembaga Pembangunan Langkawi 

(LADA) always channel the funds for these purposes. Being as a well-known 

tourism island causes Langkawi Municipal Council to face great challenges to satisfy 

the needs and expectations of local people and tourists. 

 

Public facilities and infrastructures need to be managed effectively in ensuring them 

to be always in good conditions and can be used optimally. According to Rozana and 

Halim (2005), a well-managed facility will be able to produce a convenience to users 

in implementing their activities respectively. Nawangwulan et al. (2012) has studied 

either the conditions of buildings and facilities have the significant impact in order to 

improve the customer satisfaction particularly for tenants and visitors. From the 

tourists’ perspective, that such of convenience will make their satisfaction at the best 

level. Further, this kind of satisfaction would be able to generate a good image and 

reputation to the related tourism destination. 
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Many studies and literature have indicated that several positive outcomes derived 

from the economic impacts of tourism are generating more employment 

opportunities, attracting more investment and improving development and 

infrastructure (Belisle and Hoy, 1980; Hin, 2010; Ibrahim, 2010). 

 

A study by Haslina et al. (2006) suggested that on the selection of tourist destination, 

they are searching for these characteristics; beautiful beaches, easy and convenient 

for a picnic and a stroll, availabilities of facilities such as accommodation, food 

stalls, recreational activities, public toilets, shower and dressing rooms and parking. 

All these indicate that besides the nature itself, other supporting factors such as 

facilities, accommodation and transportation are essential in attracting tourists. 

 

Wong (2012) maintained that the success of tourism depends on the following 

factors: political stability, availability of multiple natural and man-made areas of 

attractions, well-developed tourism infrastructures, existence of harmonious ethnic 

groups, common use of English language, advancement with global trends in many 

areas including technology, good position of the currency and pleasant and worm 

weather. 

Number of facilities available must be enough and always in proper manner and 

relevant with the number of tourist and expected user. Shortage of facilities will 

create imbalance condition and may affect the facilities hardly used and also 

improper used and the lifespan of the facilities cannot be predicted. Shortage and not 

relevant facilities will create dissatisfaction to the tourists (Moscardo, 2001).  

Based on the argument, the following hypothesis is proposed: 
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Hypothesis 4: Provision of public facilities and infrastructures is positively 

related to the effectiveness of Local Government. 

 

2.7 Performance in Malaysian Local Government 

Performance has been seen in terms of the various dimensions leading to 

organizational effectiveness. Some people refer to the performance as the basic 

measure of agency and accountability to assess whether workers are making effective 

use of limited public resources (Boschken, 1994). Others argue that performance is 

an expanding concept that spans financial elements through to the quality of the end 

product and services in terms of effectiveness, cost efficiency, service quality and 

customer satisfaction (Pollit, 2005; Sanger, 2008). 

 

In public organizations, performance measurement has been the key target of public 

sector reforms since the 1980s (Andrews et. al.,2005). The primary method has been 

used by many governments to evaluate the performance of local authorities which 

are (1) performance indicators, (2) audit, and (3) inspection (Andrews, Boyne, Law 

& Walker, 2005). 

 

Performance management is a strategy to improve service delivery to achieve greater 

efficiency and this has become a central part of daily activities in local government. 

 

In Western Europe, the emphasis is on performance measurement reinforced by 

introduction of Local Public Service Agreements and Comprehensive Performance 

Assessment (CPA) (Andrews et. al., 2005; Andrews, 2004). Meanwhile, performance 

in Malaysian local governments’ measurement is using a star rating system was 
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introduced in 2008 (Malaysian Local Government Department, 2008). The results 

give local residents an opportunity to identify standard measurement service delivery 

in their area and give councils a focus for improvements. These judgments give rise 

to a star rating system which may have a material impact on funding (Malaysian 

Local Government Department, 2008). 

Figure 2: Strategies for Enhancing Local Authority Effectiveness (The Supply Side) 

 

 

 

 

 

 

 

 

Source: Peters T.J. and Waterman, Jr. R.H. 1982, p 10 

The Star Rating System is the mechanism of performance measurement in public 

sector organisations, particularly local governments. (Fisher & Downes, 2008). The 

star ratings awarded depend on the existing performance assessment through 

inspections, indicators and monitoring information (Russell, 2008). The inspection 

involves a set of performance indicators that provide benchmarks and map of 

evidence to judge performance for services, at current performance level with 

prospects for improvement. 

 

In Malaysian local governments, a star rating system was introduced to evaluate the 

overall performance of local governments in April, 2008. The best performing 

councils will be awarded five stars and the weaker ones will be rewarded one star. 
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Top performers will be rewarded incentives in the form of monetary reward and 

acknowledgement incentives. Meanwhile, the one-star councils will be monitored by 

the state governments and the Housing and Local Government Ministry to evaluate 

their weaknesses and increase their performance (Malaysian Local Government 

Department, 2008). 

 

An inspectorate bodies will be grading the local authorities based on a marking 

system for various categories. A five-star rating will be given to those achieving 90 

to 100 marks, followed by four stars for those with 75 to 89 marks, three stars for 60 

to 74, two stars for 46 to 59 and one star for 45 marks and below (Malaysian Local 

Government Department, 2008). The Star Rating System focuses on four core 

components encompasses organizational management, core management, customer 

services and community involvement. These are divided into 30% for organizational 

management that place emphasis on leadership effectiveness and local government 

financial management and 70% for service delivery involve community or customers 

directly. All local governments have opportunities to increase their performance in 

the year following the inspections (Malaysian Local Government Department, 2008). 

 

Langkawi Municipal Council City of Tourism recently has been awarded with two-

star for the evaluation of the year 2013. The marks and percentage are as below: 

 

 

 

 

 



33 

Table 2-1: Star Rating System Evaluation for Majlis Perbandaran Langkawi 

 

No. 

 

Criteria/sub-criteria 

 

Percentage 

 

Achievement 

1. Management 30.00 13.75 

2. Core Services 35.00 21.75 

3 Client Management 15.00 8.00 

4. 
Community Participation and People’s 

View 
20.00 9.87 

 Total 100.00 53.37 

 

Source: Laporan Lawatan Penggredan Sistem Penarafan Bintang Pihak 

Berkuasa Tempatan Majlis Perbandaran Langkawi Bandaraya 

Pelancongan, Kedah Pada 10 September 2013 

 

 

2.7.1 The effectiveness of local government from the context of this 

study 

The effectiveness of local government in this study refers to cleanliness, sustainable 

development, enforcement and public facilities. The ability of the Langkawi local 

authority in handling these issues would be the basis of their performance in the eyes 

of the resident.  

 

The next chapter will present the research methodology employed in this study. 
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Chapter 3: Research methodology 

 

3.1 Introduction  

 

Methodology is the systematic, theoretical analysis of the methods applied to a field 

of study, or the theoretical analysis of the body of methods and principles associated 

with a branch of knowledge. It, typically, encompasses concepts such as paradigm, 

theoretical model, phases and quantitative or qualitative techniques (Oxford 

Dictionary 2012). 

 

The previous chapter provided an explanation of the literature review and leads to 

four research hypotheses. Therefore, in this chapter, the further discussion on 

research methodology by the researcher to test the hypotheses will be done. The first 

part of this chapter begins by describing the research design and clarifying the unit of 

analysis. Second part will further discuss on research instrument, data collection 

questionnaire design and data analysis. The final part will end up with brief 

explanation on the current study. 

 

3.2 Research design 

Based on research objectives, this study is classified as relationship study. It is about 

to identify the relationship between roles of local government and its effectiveness 

according to perceptions of Langkawi people. This study is trying to examine 

whether the issues of cleanliness, sustainable development, enforcement of laws and 

regulations and provision of public facilities and infrastructures will determine the 

effectiveness of local government in developing sustainable tourism industry. 
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Determined the research topic 

 
Collecting data and analyzing the data 

 
Making interpretation of the findings 

 
Drawing the conclusion 

The design of this research as follows:- 

Figure 3: Research design 

 

                         Generating the ideas through literature reviews 

 

 

 

 

 

 

Develop the questionnaire 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



36 

3.3 Survey method 

Convenience sampling was chosen in collecting data from Langkawi people. The 

target samples are of those Langkawi people from all walks of life with different type 

of backgrounds. The types of sampling used for this study is a convenient sampling. 

Sample size targeted is about 200 Langkawi people selected randomly from public 

society and government servants. The questionnaires were distributed by using drop 

and collect method. About 200 responded to the survey giving a response rate of 

100%. The duration for the data collection is about three weeks, because this study is 

only an exploratory study. The limitations of the study are time and financial 

constraints. In brief, this study was conducted at the office of Langkawi Municipal 

Council. 

 

Quantitative methods are employed to analyze the data gathered from the survey. 

The use of a quantitative regression design provided the opportunity to analyze the 

relationship between the independent variable of roles of local government with the 

dependent variables of its effectiveness. 

 

3.4 Questionnaire design 

Questionnaires are often the best way to gather the information. However, if the 

design of the questionnaire is bad, so the finding of information also affected. The 

questionnaire for this study about the performance measurement was adapted from 

www.sagepub.com for independent variables (cleanliness, sustainable development, 

enforcement and provision of public facilities). The measurement for effectiveness 

was adapted from Baird et al. (2012).  5point Likert scale was employed in this 

study.  
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3.5 Questionnaire content 

The questionnaire was developed to collect information and data based on research 

study.  The questionnaire was developed to examine the several variables such as 

roles of local government and correlation to its effectiveness. 

 

3.6 Questionnaire structure and sequencing 

The cover page of questionnaire was printed with UUM logo, address, phone 

number, fax number and the title of the project paper. The questionnaire consist of 

four (5) parts. 

 

Section A: Cleanliness 

The questionnaire asked about cleanliness and respondents may choose the answers 

based on the Likert Scale which consists of 1 until 5 answer. Respondents must 

choose only one answer on one statement about cleanliness. 

 

Section B: Sustainable Development 

The questionnaire asked about the sustainable development and respondents may 

choose the answers based on the Likert Scale which consists of 1 until 5 answer. 

Respondents must choose only one answer on one statement about sustainable 

development. 

 

Section C: Enforcement of Laws and Regulations 

The questionnaire asked about the enforcement of laws and regulations and 

respondents may choose the answers based on the Likert Scale which consists of 1 
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until 5 answer. Respondents must choose only one answer on one statement about 

enforcement of laws and regulations. 

 

Section D: Provision of Public Facilities and Infrastructures 

The questionnaire asked about provision of public facilities and infrastructures.  

Respondents may choose the answers based on Likert Scale which consists of 1 until 

5 options. The respondents must choose only one answer on one statement about 

provision of public facilities and infrastructures. 

 

Section E: The Demography Information 

This section is about the respondent’s personal information such as age, gender, 

salary, and education level. 

 

3.7 Data analysis procedures 

There are two types of data, primary and secondary data. The primary data refers to 

data which is collected from original source. While the secondary data has been 

collected from previous researchers for certain purposes. 

 

3.8 Chapter summary 

This chapter has presented the relevant methodology of research done in order to 

meet the target. The research design and research instrument have been defined 

clearly. 
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Chapter 4: Results of Construct Measurement 

 

4.1 Introduction 

For this study, scales that reflect the theoretical prerequisite, as well as item 

relevancy to the leadership style, are presented in this chapter, which consists of two 

sections. Section I explains the procedures for testing reliability and validity of the 

constructs. Coefficient alpha and Exploratory Factor Analysis (EFA) were used in 

this study. Section II shows the results for hypotheses testing proposed earlier in 

chapter 2. 

 

4.2 Section I: Operationalization, reliability and validity 

The measures utilized for this study are indicated in table 4-1. 

 

Table 4-1: Measures for constructs used in this study  
 
Source Constructs Items 

Newly developed measurement Cleanliness 10 

Newly developed measurement Sustainable development 9 
Newly developed measurement Enforcement of laws and 

regulations 
9 

Newly developed measurement Public facilities and 
infrastructures 

7 

Baird et al. (2012)  Effectiveness of local 
government 

8 

Note: Final items were based on the pre-test results   

 

4.2.1 Exploratory Factor Analysis 

Technically, factor analysis is a statistical technique that marketers employ to 

condense the information from a large number of items into a number of information 

packets (Hair, Lukas, Miller, Bush & Ortinau, 2008). The methods generally attempt 
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to determine which sets of observed variables sharing common variance-covariance 

characteristics define constructs (Schumacker & Lomax, 1996). The primary purpose 

of conducting factor analysis procedures are for data reduction and summarization 

(Malhotra, 2004). By performing factor analysis, a researcher is able to define the 

underlying structure of items under analysis (Hair, Black, Babin & Anderson, 2010).  

 

A suitable number of respondents to perform factor analysis are still debated by 

many scholars. Earlier scholars such as Guilford (1954) suggested a minimum 

sample size of 200 for consistent factor recovery. Cattell (1978) proposed that in 

most scenarios 250 or 200 is acceptable. Hair et al. (1998) suggest that to perform 

factor analysis, at least 100 respondents are needed. This study has managed to 

obtain 200 respondents therefore is deemed adequate for data analysis.  

 

Concerning the assumptions in factor analysis, the Kaiser-Meyer-Olkin (KMO), 

which is the Measure of Sampling Adequacy (MSA) and the Bartlett test of 

sphericity were employed. According to Hair et al.’s (2010, p. 104) MSA guidelines, 

the scores were .80 “meritorious”, .70 “middling”, .60 “mediocre”, .50 “miserable” 

and below .50 “unacceptable”. 

 

4.2.2 Cronbach alpha 

The coefficient alpha or Cronbach alpha is the most notable measure for reliability 

(Cortina, 1993) for studies in social sciences. Basically, Cronbach alpha is the means 

of all possible split coefficients (Cronbach, 1951). According to Churchill (1979), 

Cronbach alpha is the first measure one should calculate to evaluate the quality of the 
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instrument. This measure is a function of the extent to which items in a test have high 

communalities and thus low uniqueness (Cortina, 1993, p. 100). 

The use of coefficient alpha is more meaningful if used to assess measurement scales 

in marketing research, therefore improving the quality of marketing research and 

theory (Peter, 1979). Cortina (1993) recommended that a reliable measurement 

should have an alpha score of at least .70 or above, however 0.6 is acceptable. As 

shown in the table 4-2, all measurement scored 0.6 and above for Cronbach alpha 

and KMO therefore deemed reliable.  

 

Table 4-2: Factor analysis and reliability  
 
Constructs  Items Cronbach 

Alpha 
Tests 

Cleanliness A1, A2, A3, 
A4, A5, A6, 
A7, A8, A9, 
A10 

0.862 KMO=.845 
Bartlett Test of Sphericity=839.722 
Significance=.000 

Sustainable 
development 

B1, B2, B3, 
B4, B5, B6, 
B7, B8, B9 

0.700 KMO=.700 
Bartlett Test of Sphericity=489.217 
Significance=.000 

Enforcement of 
laws and 
regulations

C1, C2, C3, 
C4, C5, C7, 
C8, C9 

0.632 KMO=.655 
Bartlett Test of Sphericity=275.490 
Significance=.000 

Public facilities 
and 
infrastructures 

D1, D2, D3, 
D4, D5, D6 

0.724 KMO=.757 
Bartlett Test of Sphericity=261.626 
Significance=.000 

Effectiveness 
of local 
government 

E1, E2, E3, 
E4, E5, E6, 
E7, E8 

0.867 KMO=.803 
Bartlett Test of Sphericity=961.756 
Significance=.000 

 

4.3 Validity 

As discussed previously, a measure is considered valid when the differences in 

observed scores reflect true differences on the characteristics one is attempting to 

measure and nothing else (Churchill, 1979). According to Hogan (2003), “It is 

imprecise to refer to the validity of a test. What we need to establish is the validity of 

a test score when used for a particular purpose” (p. 173). Therefore, it is important to 
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establish a case for validity prior to data analysis and hypothesis testing. Validity is 

established when the following conditions are fulfilled: (1) a measure correlates with 

other measures designed to evaluate similar phenomenon and (2) a measure behaves 

as expected (Churchill, 1979). In this study, the validity is achieved through face 

validity. 20 customers who visited the local council were consulted to establish face 

validity. 

 

4.4 Section II: Hypotheses testing 

In this section, all hypotheses presented in chapter 2 are tested and the results are 

revealed. 

 

Hypothesis 1: Cleanliness is positively related to the effectiveness of local 

government 

 

Table 4-3: Model Summary for Hypothesis 1 
 

Model R R 

Square 

Adjusted 

R Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square Change F Change df1 df2 Sig. F Change

1 
.631

a 

.398 .395 4.13974 .398 129.572 1 196 .000

 

R Square indicates that 63% of the dependent variable (effectiveness of local 

government) can be explained by independent variable (cleanliness).  

 

 

 

 



43 

Table 4-4: ANOVA for Hypothesis 1 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 2220.521 1 2220.521 129.572 .000b

Residual 3358.933 196 17.137   

Total 5579.455 197    

a. Dependent Variable: EFFECTIVENESS OF LOCAL GOVERNMENT 

b. Predictors: (Constant), CLEANLINESS 

 

The next table is the ANOVA table. This table indicates that the regression model 

predicts the outcome variable significantly well. Here, p< 0.0005, which is less than 

0.05, and indicates that, overall, the model applied can statistically significantly 

predict the outcome variable. Hypothesis 1 is accepted. 

 

Hypothesis 2: Sustainable development is positively related to the effectiveness 

of local government 

 

Table 4-5: Model Summary for Hypothesis 2 

Model R R Square Adjusted 

R Square 

Std. Error of 

the Estimate 

Change Statistics 

R Square 

Change 

F Change df1 df2 Sig. F 

Change 

1 .306a .094 .089 5.04756 .094 20.253 1 196 .000

 

R Square indicates that 94% of the dependent variable (effectiveness of local 

government) can be explained by independent variable (sustainable development). 

This is very high.  

 

 



44 

Table 4-6: ANOVA for Hypothesis 2 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 515.999 1 515.999 20.253 .000b

Residual 4993.663 196 25.478   

Total 5509.662 197    

a. Dependent Variable: EFFECTIVENESS OF LOCAL GOVERNMENT 

b. Predictors: (Constant), SUSTAINABLE DEVELOPMENT 

 

This table indicates that the regression model predicts the outcome variable 

significantly well. Here, p< 0.0005, which is less than 0.05, and indicates that, 

overall, the model applied can statistically significantly predict the outcome variable. 

Thus, Hypothesis 2 is accepted. 

 

Hypothesis 3: Enforcement is positively related to the effectiveness of local 

government 

Table 4-7: Model Summary for Hypothesis 3 

Model R R 

Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

Change Statistics 

R Square 

Change 

F Change df1 df2 Sig. F 

Change 

1 
.003

a 

.000 -.005 5.34190 .000 .002 1 195 .964

 

R Square indicates that the dependent variable (effectiveness of local government) 

fail (0%) to explain the independent variable (enforcement).  
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Table 4-8: ANOVA for Hypothesis 3 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression .059 1 .059 .002 .964b

Residual 5564.510 195 28.536   

Total 5564.569 195    

a. Dependent Variable: EFFECTIVENESS OF LOCAL GOVERNMENT 

b. Predictors: (Constant), ENFORCEMENT 

 

This table indicates that the regression model does not predict the outcome variable. 

Here, p> 0.0005, which is more than 0.05. Therefore Hypothesis 3 is rejected. This is 

because maybe the Langkawi residents fail to understand the important of the laws 

that are passed by the local authority. Therefore, they are unable to assess the 

relationship between law enforcement and the effectiveness of local government.    

 

Hypothesis 4: Facilities is positively related to the effectiveness of local 

government 

Table 4-9: Model Summary for Hypothesis 4 

Model R R 

Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

Change Statistics 

R Square 

Change 

F Change df1 df2 Sig. F 

Change 

1 .094a .009 .004 5.31159 .009 1.762 1 196 .186

 

R Square indicates that 9% of the dependent variable (effectiveness of local 

government) can be explained by independent variable (facilities). This is extremely 

low.  
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Table 4-10: ANOVA for Hypothesis 4 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 49.714 1 49.714 1.762 .186b

Residual 5529.741 196 28.213   

Total 5579.455 197    

a. Dependent Variable: EFFECTIVENESS OF LOCAL GOVERNMENT 

b. Predictors: (Constant), FACILITIES 

 

This table indicates that the regression model does not predict the outcome variable. 

Here, p> 0.0005, which is more than 0.05. Therefore Hypothesis 4 is rejected. This is 

because residents may feel that the facilities are part of the local authority 

responsibility, therefore should not be regarded as the performance. 

 

4.5 Chapter summary 

This chapter 4 has discussed the measurement issues relating to research 

methodology. Key aspects relating to the research reliability and validity have been 

discussed in detail. The results for hypotheses testing were presented. The 

subsequent chapter will discuss the conclusion and implications of this study. 
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Chapter 5: Conclusion and Implication 

 

5.1 Introduction and research questions 

The first section of this chapter will explain the findings of the study based on 

Chapter 4. The main aim of this study is to investigate perceptions of the local people 

towards the effectiveness of local government in developing sustainable tourism 

industry. The researcher is trying to determine the factors which lead to and affect 

the effectiveness of a local government. Accordingly, the following research 

questions were addressed. 

Q1: How people of Langkawi view the effectiveness of Langkawi Local Government 

in developing sustainable tourism industry?  

Q2: What are the factors which are crucial in achieving sustainable tourism industry 

in Langkawi? 

These research questions have been answered by four hypotheses which will be 

discussed further in next section. 

The second section will briefly describe the implication of the research based on the 

findings and propose the recommendations for future research. 

 

5.2 Summary of key findings 

Based on objectives of the study, the researcher investigates the perceptions of local 

people towards the effectiveness of a local government. The researcher focuses on 

four main areas of local government which are cleanliness, sustainable development, 

enforcement of laws and regulations and provision of public facilities and 

infrastructures and were tested through four hypotheses. 
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Performance measurements have been widely promoted by the Malaysian 

government for more than twenty years for the express purpose of increasing 

management focus on achieving results (Winston, 1999).  

 

Over the last two decades, the idea of performance measurement has received a 

considerable amount of attention from both academics and practitioners (Neely, 

1999). Originally, this type of research mainly considered performance measurement 

in the private sector (Kaplan, 1983). However, the number of studies addressing 

performance measurement in the public sector has been steadily increasing (Brignall 

& Modell, 2000).  

 

The results of the hypotheses testing are shown below.    

 
Table 5-1: Summary of hypotheses and results of the study 

 

5.3 Academic contribution 

This research adds to the current research on perceptions of local people towards the 

effectiveness of local government. The research context focuses on Langkawi people 

and Majlis Perbandaran Langkawi Bandaraya Pelancongan (MPLBP). There are 

scarce studies on this subject in the literature. Most of the previous studies focus on 

other departments and local authorities. The findings in this research would help to 

add more understanding on the perceptions of local people towards their local 

government. This research will help top management of local government to identify 

Hypotheses 
H1 Cleanliness supported 
H2 Sustainable development supported 
H3 Law enforcement Not supported 
H4 Public facilities Not supported 
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and achieve the expectations of the stakeholders because every local authority is 

answerable to their stakeholders, especially the ratepayers. 

 

5.4 Managerial implication 

 

This research provides useful insight for performance measurement of local 

government especially in the state of Kedah. Based on the research findings, it is 

clearly shown that the issues of cleanliness, sustainable development, enforcement of 

laws and regulations as well as provision of public facilities and infrastructures 

influence the perceptions of local people towards the effectiveness of local 

government. So, it is useful for the state and local government to take necessary 

measures and proactive actions to receive and achieve positive perceptions from the 

people. It may also assist the leadership and management of local government to 

improve its service delivery, perform its functions up to highest level and produce 

the best results to stakeholders. 

 

5.5 Research limitation 

 

This research is a quantitative research and may not arrive to the real issue. In order 

to earn better results, it is recommended that qualitative research method needs to be 

done. In addition, the research only focuses on four main areas which do not totally 

represent the overall functions and roles of local governments. The fact that the 

research done focuses only on Majlis Perbandaran Langkawi Bandaraya Pelancongan 

means that future research in other local governments in the state of Kedah must also 

be carried out as well in order to get better picture, results and understanding 
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regarding the perceptions of people towards the effectiveness of local governments. 

Financial and time constraints contribute further to the limitation of this research. 

 

5.6 Suggestions for future research 

 

For future search, it is suggested that new areas of study and other related functions 

within local government to be explored in order to get a more comprehensive 

findings. In this research, the researcher only focuses on four main issues 

(cleanliness, sustainable development, enforcement of laws and regulations as well 

as provision of public facilities and infrastructures). The next researcher can explore 

into other core areas like organizational management, urban management, human 

resource management, financial management and project management. Hopefully, 

with more extensive research areas, the potential findings and results will be more 

accurate, realistic and comprehensive. 
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APPENDIX 1:  Questionnaires (English version) 
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*please thick in suitable box. (*MPLBP:Majlis Perbandaran Langkawi Bandaraya 
Pelancongan) 
 
Section A – Cleanliness 
 
The following statement relates to the cleanliness. 
 
 1                    2          3                    4                            5 
Strongly disagree Disagree          Neutral           Agree             Strongly agree      
     
No Statement 1 2 3 4 5 

 
A1  Langkawi is beautiful because MPLBP has  

performed its functions well. 
 

     

A2 
 

Privatisation of solid waste menagement and public 
cleansing in Langkawi to E Idaman has 
tremendously improved cleanliness of Langkawi. 
 

     
 

A3 Cleanliness is a collective responsibility from all 
stakeholders. 
 

     
 

A4 Langkawi is at par with other famous international 
islands in terms of cleanliness. 
 

     
 

A5 MPLBP must revise and strengthen its 
environmental bylaws to improve and maintain 
cleanliness in Langkawi. 
 

     
 

A6 MPLBP has taken its full attention to most 
populated and high density areas.  
 

     

A7 
 

MPLBP has done its role effectively in promoting  
awareness programmes and activities. 
 

     

A8 Rubbish collection areas are in good conditions and 
well maintained.  

     

A9 MPLBP has taken fast actions and solutions 
regarding public complaints about cleanliness.  

     

A10 Standards of cleanliness in tourist spots, beaches, 
food courts and stalls  are very well. 
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Section B – Sustainable Development 
 
The following statement relates to the sustainable development. 
 
 1                    2          3                    4                            5 
Strongly disagree Disagree          Neutral           Agree             Strongly agree      
     
No Statement 1 2 3 4 5 

 
B1  Sustainable development is important for me 

 
     

B2 
 

Langkawi will lose its natural identity if over-
development takes place. 
 

     
 

B3 Primary reason for tourists come to Langkawi is to 
enjoy its natural beauty. 
 

     
 

B4 Government must give much priority to sustainable 
development for the future of Langkawi. 
 

     
 

B5 People in Langkawi do not concern and care about 
sustainable development. 
 

     
 

B6 The present laws and policies for development are 
sufficient enough to cater for sustainable 
development in Langkawi. 
 

     

B7 Sustainable development is another type of 
government bureaucracy and red-tape. 
 

     

B8 Sustainable development is very crucial for the 
survival of Langkawi 
 

     

B9 MPLBP has successfully implemented sustainable 
development concept in Langkawi 
 

     

	 	 	 	
�
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Section C – Enforcement of Laws and Regulations 
 
The following statement relates to the enforcement of laws and regulations. 
 
 1                    2          3                    4                            5 
Strongly disagree Disagree          Neutral           Agree             Strongly agree      
     
No Statement 1 2 3 4 5 

 
C1  MPLBP has sufficient laws and regulations to 

enforce. 
 

     

C2 
 

Langkawi people have little knowledge of MPLBP’s 
laws and regulations. 
 

     
 

C3 MPLBP practices double standard in enforcing laws 
and regulations. 
 

     
 

C4 MPLBP must effectively promote legal awareness 
and understanding to Langkawi people. 
 

     
 

C5 MPLBP lacks credibility and capability to enforce 
laws and regulations. 
 

     
 

C6 Strict enforcement will hamper development of 
Langkawi 
 

     

C7 MPLBP practices selective legal interpretation and 
enforcement 
 

     

C8 Political interference affects the enforcement of 
laws and regulations 
 

     

C9 Laws and regulations are easy to be formulated but 
difficult to be applied and enforced 
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Section D – Public facilities and infrastructures 
 
The following statement relates to the public facilities and infrastructures. 
 
 1                    2          3                    4                            5 
Strongly disagree Disagree          Neutral           Agree              strongly agree      
     
No Statement 1 2 3 4 5 

 
D1  MPLBP has managed to provide good public 

facilities and infrastructures for Langkawi people. 
 

     

D2 
 

Lack of public facilities and infrastructures will 
affect the image of Langkawi as popular destination. 
 

     
 

D3 Langkawi is still lacking of best public facilities and 
infrastructures 
 

     
 

D4 Stakeholders must be consulted for planning and 
development of public facilities and infrastructures 
 

     
 

D5 Thorough project planning and proper 
implementation determine quality of public facilities 
and infrastructures 
 

     
 

D6 Public facilities and infrastructures in Langkawi 
must be in a class of world standard 
 

     

D7 Langkawi has sufficient public facilities and 
infrastructures 
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Section E – Effectiveness of Majlis Perbandaran Langkawi Bandaraya Pelancongan 
(MPLBP) 
 
The following statement relates to the effectiveness of Majlis Perbandaran Langkawi 
Bandaraya Pelancongan. 
 
 1                    2          3                    4                            5 
Strongly disagree Disagree          Neutral           Agree              strongly agree      
     
No Statement 1 2 3 4 5 

 
E1  I have no complaints to MPLBP. 

 
     

E2 
 

I get fast service from MPLBP. 
 

     
 

E3 MPLBP’s staffs are friendly and willing to help. 
 

     
 

E4 I feel comfortable dealing with MPLBP. 
 

     

E5 MPLBP has done good job in protecting the 
environment. 
 

     
 

E6 MPLBP has built sufficient public facilities for the 
people. 
 

     

E7 MPLBP has invested enough in preserving the 
environment 
 

     

E8 Property assessments,charges and other fees 
imposed by MPLBP are acceptable and reasonable  
rates 
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Section F – Profile demographic  
 
F1:  Gender:- 

 
 
 
 
 
 
 

 
F2.  Age:- 
 

 
Below 21 

 
21-30 

 
31-40 

 
41-50 

 
51-60 

 
Above 60 

      

 
F3.  Highest Education:- 
 
(    ) SRP/PMR/LCE (    ) SPM/MCE (    ) Certificate (    ) Diploma 
(    ) Bachelors  (    ) Masters  (    ) Doctorate  (    ) Others 
 
 
F4.  Occupation:- 
 
(    ) Government (    ) Private (    ) Self-employed (    ) Unemployed     
(    ) Others 
 
F5.  Monthly earning/salary:- 
 
(    ) less than RM1500.00  (    ) RM1501.00-RM3000.00 
(    ) RM 3001.00 – RM5000.00 (    ) above RM5000.000 
 

F6.  Living in Langkawi:- 

(    ) less 5 years (    ) 6-10 years (    ) 11-20 years (    ) 21-30 years 
(    ) above 30 years  
 

F.7.  Frequency of Dealings With Majlis Perbandaran Langkawi Bandaraya  
 Pelancongan(MPLBP) 
(    ) Never (    ) Rare (    ) Sometimes  (    ) Always  

 

 

 

 
 

 
Male 

 
  

Female 
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APPENDIX 2:  Questionnaires (Malay version) 

 

 

 

 

 

 

 

 



68 

*sila tandakan jawapan anda di dalam kotak yang bersesuaian  (*MPLBP: Majlis 
Perbandaran Langkawi Bandaraya Pelancongan) 
 
Bahagian A – Kebersihan (Cleanliness) 
 
Kenyataan di bawah adalah berkaitan dengan Kebersihan. 
 
 1                    2          3 4    5 
Sangat tidak setuju    tidak setuju  tidak pasti       setuju        sangat setuju      
� � � � �
No Kenyataan 1 2 3 4 5 

 
A1  Langkawi sangat indah kerana MPLBP telah 

melaksanakan fungsinya dengan baik. 
 

     

A2 
 

Penswastaan pengurusan sisa pepejal dan 
pembersihan awam di Langkawi oleh E Idaman 
telah meningkatkan dengan ketara tahap kebersihan 
di Langkawi. 
 

     
 

A3 Kebersihan adalah tanggungjawab bersama dari 
semua pihak berkepentingan 
 

     
 

A4 Langkawi setanding dengan lain-lain pulau 
pelancongan antarabangsa dari segi bebersihan. 
 

     
 

A5 MPLBP mesti mengkaji dan mengetatkan 
perundangan alam sekitarnya untuk meningkatkan 
dan mengekalkan tahap kebersihan di Langkawi. 
 

     
 

A6 MPLBP telah memberikan perhatian sewajarnya di 
kawasan yang padat penduduk. 
 

     

A7 MPLBP telah  memainkan peranannya dengan 
berkesan dalam mempromosi program dan aktiviti 
kesedaran. 
 

     

A8 Kawasan kutipan sampah adalah dalam keadan baik 
dan terjaga. 
 

     

A9 MPLBP telah mengambil tindakan dan penyelesaian 
segera berhubung aduan awam tentang kebersihan. 
 

     

A10 Tahap kebersihan di kawasan tumpuan pelancong, 
pantai, medan selera dan gerai perniagaan adalah 
sangat memuaskan. 
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Bahagian B – Pembangunan Lestari (Sustainable Development) 
 
Kenyataan di bawah adalah berkaitan dengan Pembangunan Lestari. 
 
 1                    2          3                   4  5 
Sangat tidak setuju    tidak setuju  tidak pasti setuju        sangat setuju       
     
No Kenyataan 1 2 3 4 5 

 
B1  Pembangunan lestari sangan penting bagi saya. 

 
     

B2 
 

Langkawi akan kehilangan identiti semulajadinya 
sekiranya berlaku pembangunan berlebihan tanpa 
kawalan. 
 

     
 

B3 Sebab utama pelancong datang ke Langkawi ialah 
untuk menikmati keindahan semulajadinya. 
 

     
 

B4 Kerajaan mesti memberi keutamaan kepada 
pembangunan lestari demi masa depan Langkawi. 
 

     
 

B5 Masyarakat Langkawi tidak prihatin dan peka 
terhadap pembangunan lestari. 
 

     
 

B6 Perundangan sedia ada dan polisi semasa sangat 
mencukupi untuk menampung pembangunan lestari 
di Langkawi 
 

     

B7 Pembangunan lestari merupakan satu lagi unsur 
karenah birokrasi  kerajaan 
 

     

B8 Pembangunan lestari adalah sangat penting demi 
survival dan kelangsungan Langkawi 
 

     

B9 MPLBP telah berjaya melaksanakan  konsep 
pembangunan lestari  di Langkawi 
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Bahagian C – Penguatkuasaan Perundangan dan Peraturan 
  (Enforcement of Laws and Regulations) 
 
Kenyataan di bawah adalah berkaitan dengan Penguatkuasaan Perundangan dan Peraturan. 
. 
 
 1                    2          3                     4                         5 
Sangat tidak setuju    tidak setuju  tidak pasti      setuju        sangat setuju      
     
No Statement 1 2 3 4 5 

 
C1  MPLBP mempunyai perundangan dan peraturan 

yang mencukupi untuk dilaksanakan. 
 

     

C2 
 

Masyarakat Langkawi mempunyai pengetahuan 
yang sedikit tentang perundangan dan peraturan 
MPLBP. 
 

     
 

C3 MPLBP melaksanakan pilih kasih dalam 
melaksanakan perundangan dan peraturan. 
 

     
 

C4 MPLBP mesti meningkatkan kesedaran dan 
kefahaman perundangan untuk masyarakat 
Langkawi. 
 

     
 

C5 MPLBP kekurangan kredibiliti dan keupayaan 
untuk melaksanakan perundangan dan peraturan. 
 

     
 

C6 Penguatkuasaan yang tegas akan membantutkan 
pembangunan Langkawi. 
 

     

C7 MPLBP mengamalkan tafsiran perundangan dan 
penguatkuasaan yang terpilih dan tertentu. 
 

     

C8 Campurtangan politik memberi kesan terhadap 
penguatkuasaan perundangan dan peraturan. 
 

     

C9 Perundangan dan peraturan adalah mudah untuk 
disediakan tetapi sukar untuk diamal dan 
dilaksanakan. 
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Bahagian  D – Kemudahan awam dan infrastruktur 
 
Kenyataan berikut menjelaskan tentang kemudahan awam dan infrastruktur. 
 
 1                    2          3                         4                           5 
Sangat tidak setuju    tidak setuju  tidak pasti    setuju          sangat setuju      
 
No Statement 1 2 3 4 5 

 
D1  MPLBP telah berjaya menyediakan kemudahan 

awam dan infrastruktur yang baik kepada 
masyarakat Langkawi. 
 

     

D2 
 

Kekurangan kemudahan awam dan infrastruktur 
akan member kesan kepada imej Langkawi sebagai 
destinasi popular. 
 

     
 

D3 Langkawi masih lagi kekurangan kemudahan awam 
dan infrastruktur awam yang terbaik. 
 

     
 

D4 Pihak-pihak berkepentingan mestilah dirundingkan 
dalam perancangan dan pembangunan kemudahan 
awam dan infrastruktur. 
 

     
 

D5 Perancangan projek yang teliti dan pelaksanaan 
yang baik akan menentukan kualiti kemudahan 
awam dan infrastruktur. 
 

     
 

D6 Kemudahan awam dan infrastruktur di Langkawi 
mestilah bertaraf dunia. 
 

     

D7 Langkawi mempunyai kemudahan awam dan 
infrastruktur yang mencukupi. 
 

     

	 	 	 	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



72 

Bahagain E – Keberkesanan Majlis Perbandaran Langkawi Bandaraya Pelancongan 
(MPLBP) 
 
 
Kenyataan berikut menjelaskan tentang keberkesanan Majlis Perbandaran Langkawi 
Bandaraya Pelancongan (MPLBP). 
 
 1                    2          3                        4                           5 
Sangat tidak setuju    tidak setuju  tidak pasti    setuju         sangat setuju      
 
No Statement 1 2 3 4 5 

 
E1  Saya tidak mempunyai sebarang aduan terhadap 

MPLBP. 
 

     

E2 
 

Saya mendapat perkhidmatan yang pantas dari 
MPLBP. 
 

     
 

E3 Pegawai dan kakitangan MPLBP peramah dan 
sanggup membantu. 
 

     
 

E4 Saya berasa selesa berurusan dengan MPLBP. 
 

     
 

E5 MPLBP telah melaksanakan tugasnya dengan 
berkesan dalam memelihara alam sekitar. 
 

     
 

E6 MPLBP telah membina dan menyediakan 
kemudahan awam yang mencukupi untuk 
masyarakat. 
 

     

E7 MPLBP telah melabur dengan banyak dalam 
memelihara alam sekitar. 
 

     

E8 Cukai taksiran,  caj –caj dan pelbagai bayaran  lain 
yang dikenakan oleh MPLBP adalah berpatutan dan 
munasabah 
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Bahagian F : Demografi Profil 
 
 
F1:  Jantina :- 

 
 
 
 
 
 
 

 
F2.  Umur :- 
 

 
Below 21 

 
21-30 

 
31-40 

 
41-50 

 
51-60 

 
Above 60 

      

 
F3.  Pendidikan tertinggi :- 
 
(    ) SRP/PMR/LCE (    ) SPM/MCE (    ) Certificate (    ) Diploma 
(    ) Bachelors  (    ) Masters  (    ) Doctorate  (    ) Lain-lain 
 
 
F4.  Pekerjaan :- 
 
(    ) Kerajaan  (    ) Swasta (    ) Sendiri  (    ) Mengganggur          
(    ) Lain-lain 
 
 
F5.  Pendapatan bulanan :- 
 
(    ) kurang RM1500.00  (    ) RM1501.00-RM3000.00 
(    ) RM 3001.00 – RM5000.00 (    ) melebihi RM5000.000 
 

F6.  Tempoh menetap di Langkawi :- 

(    ) kurang 5 tahun         (    ) 6-10 tahun            (    ) 11-20 tahun            (    ) 21-30 tahun 
(    ) melebihi 30 tahun 
 

F.7.  Kekerapan Berurusan Dengan Majlis Perbandaran Langkawi Bandaraya  
 Pelancongan(MPLBP) 
(    ) Tidak pernah (    ) Jarang  (    ) Kadang-kadang  (     ) Selalu 

	
 

 

 
 

 
Lelaki 

 
  

Perempuan 
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APPENDIX 3: Laporan Lawatan Penggredan Sistem 
Penarafan Bintang Pihak Berkuasa Tempatan 
Majlis Perbandaran Langkawi Bandaraya 
Pelancongan, Kedah Pada 10 September 2013 
Oleh Bahagian Inspektorat, Kementerian 
Kesejahteraan Bandar, Perumahan dan 
Kerajaan Tempatan 
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APPENDIX 4: Report from Environmental Health 
Department, Municipal Council (2011-2013) 
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REKOD PELUPUSAN SAMPAH TAHUN 2013 

 
JUMLAH 
SAMPAH PURATA JUMLAH TRIP PURATA TRIP 

BULAN DILUPUS OLEH 
LORI PELUPUSAN PERJALANAN PERJALANAN 

 E-IDAMAN (TAN) HARIAN (TAN) LORI 
SEBULAN LORI SEHARI 

JANUARI  2, 301 74 869 28 
FEBRUARI  2, 162 75 801 29 
MAC  2, 171 70 824 27 
APRIL  1, 918 64 719 24 
MEI  1, 693 55 634 21 
JUN  2, 629 88 794 27 
JULAI  2, 616 84 827 27 
OGOS  2, 461 79 781 25 
SEPTEMBER  2, 580 86 810 27 
OKTOBER  2, 373 77 870 28 
NOVEMBER 2, 205 73 837 27 
DISEMBER 1, 582 51 597 19 

JUMLAH 26, 691 73* 9363 26*
  

 
JUMLAH 
SAMPAH PURATA JUMLAH TRIP PURATA TRIP 

BULAN DILUPUS OLEH 
LORI PELUPUSAN PERJALANAN PERJALANAN 

 SWASTA (TAN) HARIAN (TAN) LORI 
SEBULAN LORI SEHARI 

JANUARI  1, 439 46 718 23 
FEBRUARI  675 23 520 19 
MAC  888 29 663 21 
APRIL  656 22 559 19 
MEI  560 18 448 15 
JUN  701 23 430 14 
JULAI  999 32 624 20 
OGOS  892 29 566 18 
SEPTEMBER  1, 079 36 689 23 
OKTOBER  826 27 626 20 
NOVEMBER 1, 151 38 638 21 
DISEMBER 653 21 615 20 

JUMLAH 10, 519 29* 7,096 19* 

* purata 
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REKOD PELUPUSAN SAMPAH TAHUN 2012 

 
JUMLAH 
SAMPAH PURATA JUMLAH TRIP PURATA TRIP 

BULAN DILUPUS OLEH 
LORI PELUPUSAN PERJALANAN PERJALANAN 

 E-IDAMAN (TAN) HARIAN (TAN) LORI 
SEBULAN LORI SEHARI 

JANUARI  2, 362 76 884 28 
FEBRUARI  2, 162 75 801 27 
MAC  2, 161 70 820 26 
APRIL  1, 754 55 656 22 
MEI  1, 823 59 734 24 
JUN  1, 725 57 688 23 
JULAI  1, 866 60 756 24 
OGOS  1, 463 47 623 20 
SEPTEMBER  1, 827 61 700 23 
OKTOBER  1, 541 50 606 20 
NOVEMBER 1, 437 48 597 19 
DISEMBER 2, 117 68 1, 146 36 

JUMLAH 22, 238 61* 9, 011 24*

 
JUMLAH 
SAMPAH PURATA JUMLAH TRIP PURATA TRIP 

BULAN DILUPUS OLEH 
LORI PELUPUSAN PERJALANAN PERJALANAN 

 SWASTA (TAN) HARIAN (TAN) LORI 
SEBULAN LORI SEHARI 

JANUARI  677 21 568 18 
FEBRUARI  675 23 520 18 
MAC  536 17 498 16 
APRIL  603 20 530 18 
MEI  495 16 498 16 
JUN  847 28 594 20 
JULAI  778 25 575 19 
OGOS  1, 075 35 505 16 
SEPTEMBER  732 24 617 21 
OKTOBER  600 19 631 20 
NOVEMBER 534 18 530 18 
DISEMBER 946 30 664 21 

JUMLAH 8, 498 23* 6,730 18* 

* purata 
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REKOD PELUPUSAN SAMPAH TAHUN 2011 

 
JUMLAH 
SAMPAH PURATA JUMLAH TRIP PURATA TRIP 

BULAN DILUPUS OLEH 
LORI PELUPUSAN PERJALANAN PERJALANAN 

 E-IDAMAN (TAN) HARIAN (TAN) LORI 
SEBULAN LORI SEHARI 

JANUARI  2, 367 76 890 28 
FEBRUARI  2, 029 81 775 27 
MAC  2, 340 77 906 29 
APRIL  2, 238 75 908 30 
MEI  2, 155 70 83 28 
JUN  2, 096 70 807 26 
JULAI  2, 249 73 849 27 
OGOS  2, 103 68 835 26 
SEPTEMBER  1, 797 60 699 23 
OKTOBER  1, 901 61 758 24 
NOVEMBER 1, 975 66 748 24 
DISEMBER 2, 359 70 953 30 

JUMLAH 25, 609 71* 9211 29* 

 
JUMLAH 
SAMPAH PURATA JUMLAH TRIP PURATA TRIP 

BULAN DILUPUS OLEH 
LORI PELUPUSAN PERJALANAN PERJALANAN 

 SWASTA (TAN) HARIAN (TAN) LORI 
SEBULAN LORI SEHARI 

JANUARI  591 19 549 17 
FEBRUARI  588 21 472 16 
MAC  654 21 495 15 
APRIL  623 21 494 16 
MEI  467 15 478 15 
JUN  585 20 470 15 
JULAI  631 20 459 14 
OGOS  431 14 442 14 
SEPTEMBER  592 20 467 15 
OKTOBER  763 24 523 16 
NOVEMBER 575 19 452 15 
DISEMBER 588 19 475 15 

JUMLAH 7088 19* 5,776 15* 

* purata 
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LAPORAN KUTIPAN SAMPAH TERAPUNG TAHUN 2013 

    BILANGAN JUMLAH 
BIL BULAN HARI SAMPAH (KG) 
    KUTIPAN   
        
1 September  19 hari 740 
        
2 Oktober 25 hari 445 
        
3 November 21 hari 445 
        
4 Disember 26 hari 551 

LAPORAN KUTIPAN SAMPAH TERAPUNG TAHUN 2014 

    BILANGAN JUMLAH 
BIL BULAN HARI SAMPAH (KG) 
    KUTIPAN   
        
1 Januari 21 hari 505 
        
2 Februari 20 hari 540 
    
3 Mac 20 hari 570 
        
4 April 22 hari 585 
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APPENDIX 5: Report from One Stop Centre (OSC) Unit, 
Langkawi Municipal Council (13th April 2007-
31st March 2014) 
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Bilangan Permohonan Di Unit OSC  

Majlis Perbandaran Langkawi Bandaraya Pelancongan 

 

1.  13 April 2007 – 31 Disember 2007 

Jenis Permohonan BilanganPermohonan Permohonan 
Dalam Proses

Permohonan 
Selesai 

Permohonan 
Serentak 4 0 (0.00%) 4(100.00%) 

Kebenaran 
Merancang 14 0 (0.00%) 14(100.00%) 

Pelan Kejuruteraan 6 0 (0.00%) 6(100.00%) 

Pelan Bangunan 4 0 (0.00%) 4(100.00%) 

CFO 4 0 (0.00%) 4(100.00%) 

Jumlah 32 0( 0.00%) 32(100.00%) 

 

2.  01 Januari 2008  – 31 Disember 2008 

Jenis Permohonan BilanganPermohonan Permohonan 
Dalam Proses 

Permohonan  
Selesai 

Permohonan Serentak 5 0 (0.00%) 5(100.00%) 

Kebenaran Merancang 26 0 (0.00%) 26(100.00%) 

Pelan Kejuruteraan 18 0 (0.00%) 18(100.00%) 

Pelan Bangunan 22 0 (0.00%) 22(100.00%) 

CFO 5 0 (0.00%) 5(100.00%) 

Jumlah 76 0( 0.00%) 76(100.00%) 
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3.  01 Januari 2009  – 31 Disember 2009 

Jenis Permohonan BilanganPermohonan Permohonan 
Dalam Proses 

Permohonan  
Selesai 

Permohonan Serentak 8 0 (0.00%) 8(100.00%) 

Kebenaran Merancang 20 0 (0.00%) 20(100.00%) 

Pelan Kejuruteraan 14 0 (0.00%) 14(100.00%) 

Pelan Bangunan 27 0 (0.00%) 27(100.00%) 

CFO 7 0 (0.00%) 7(100.00%) 

Jumlah 76 0( 0.00%) 76(100.00%) 

 

4.  01 Januari 2010  – 31 Disember 2010 

Jenis Permohonan BilanganPermohonan Permohonan 
Dalam Proses 

Permohonan  
Selesai 

Permohonan Serentak 22 0 (0.00%) 22(100.00%) 

Kebenaran Merancang 46 0 (0.00%) 46(100.00%) 

Pelan Kejuruteraan 17 0 (0.00%) 17(100.00%) 

Pelan Bangunan 62 0 (0.00%) 62(100.00%) 

CFO 4 0 (0.00%) 4(100.00%) 

Jumlah 151 0( 0.00%) 151(100.00%) 
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5.  01 Januari 2011  – 31 Disember 2011 

Jenis Permohonan BilanganPermohonan Permohonan 
Dalam Proses 

Permohonan  
Selesai 

Permohonan Serentak 13 0 (0.00%) 13(100.00%) 

Kebenaran Merancang 26 0 (0.00%) 26(100.00%) 

Pelan Kejuruteraan 23 0 (0.00%) 23(100.00%) 

Pelan Bangunan 24 0 (0.00%) 24(100.00%) 

CFO 0 0 (0.00%) 0(0.00%) 

Jumlah 86 0( 0.00%) 86(100.00%) 

 

6.  01 Januari 2012 – 31 Disember 2012 

Jenis Permohonan BilanganPermohonan Permohonan 
Dalam Proses 

Permohonan  
Selesai 

Permohonan Serentak  12 0 (0.00%) 12(100.00%)

Kebenaran Merancang  26 0 (0.00%) 26(100.00%)

Pelan Kejuruteraan  32 0 (0.00%) 32(100.00%)

Pelan Bangunan  39 0 (0.00%) 39(100.00%)

CFO  1 0 (0.00%) 1(100.00%)

Jumlah  110 0( 0.00%) 110(100.00%)
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7.  01 Januari 2013  – 31 Disember 2013 

Jenis Permohonan BilanganPermohonan Permohonan 
Dalam Proses 

Permohonan  
Selesai 

Permohonan Serentak  4 0 (0.00%) 4(100.00%)

Kebenaran Merancang  46 2(4.35%) 44(95.65%)

Pelan Kejuruteraan  24 0 (0.00%) 24(100.00%)

Pelan Bangunan  44 0 (0.00%) 44(100.00%)

CFO  0 0 (0.00%) 0(0.00%)

Jumlah  118 2( 1.69%) 116(98.31%)

 

8.  01 Januari 2014 – 31 Mac 2014 

Jenis Permohonan BilanganPermohonan Permohonan 
Dalam Proses 

Permohonan  
Selesai 

Permohonan Serentak 2 1(50.00%) 1(50.00%) 

Kebenaran Merancang 9 3(33.33%) 6(66.67%) 

Pelan Kejuruteraan 6 2(33.33%) 4(66.67%) 

Pelan Bangunan 9 0 (0.00%) 9(100.00%) 

CFO 0 0 (0.00%) 0(0.00%) 

Jumlah 26 6(23.08%) 20(76.92%) 
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APPENDIX 6: Report from Enforcement Department, 
Langkawi Municipal Council (2011-2013) 
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BIL KOMPAUN TAHUN 2013 
UUK JAN FEB MAC APL MEI JUN JUL OGOS SEPT OKT NOV DEC JUMLAH 

Mencegah kekotoran              

Penjaja     8  45 1 7  1 5 59 

Iklan   5  8 1  1 61 2 1 2 73 

Est Makanan   8  10 3 1 8 31 3 2 7 63 

Tred   11  31 1 2 12 158 17 25 13 239 

Hotel  1   6 2   8 2 1  14 

Rumah Urut   4   1  2800 8 1   14 

PTLK     1 200 2668  1469 2050 1350 650 11187 

Gunting Rambut     200    2    2 

Pasar Awam         3    3 

Taman          1 4  5 

Ski Jet          1  8 9 

Pasar Malam     1      36  36 

Akta Kerajaan Tempatan     2       1 1 

Akta Jalan, Parit & Bangunan            1 1 

 0 1 28 0 267 208 2716 2822 1747 2077 1420 687 11706.00 
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BIL KOMPAUN TAHUN 2012 

UUK JAN FEB MAC APL MEI JUN JUL OGOS SEPT OKT NOV DEC JUMLAH 

Mencegah kekotoran              

Penjaja      1 3  7    11 

Iklan  4  3 1    1 5 1  15 

Est Makanan   2 6 1 1 2  1 7 5  25 

Tred  10  6 4 2 11  22 28 11  94 

Pasar awam 10   34         44 

PTLK  600 550 850 1100 350 400 950 600 600 1550 1200 600 9350 

Akta Kerajaan Tempatan  2   4   10      16 

Hotel 1  26  2     1 1500  30 

Akta Jalan, Parit & Bangunan  1           1 

Rumah Tumpangan     1        1 

Rumah Unit          3 2  5 

 613 565 878 1153 359 404 976 600 631 1594 1219 600 9592 



138 

BIL KOMPAUN TAHUN 2011 
UUK JAN FEB MAC APL MEI JUN JUL OGOS SEPT OKT NOV DEC JUMLAH 

Mencegah kekotoran  1    2       3 
Penjaja   7 4 8 4 1 13  1   38 
Iklan  5 1 9 8 12 3   4   42 
Est Makanan  22 3 12 10 14 3 2  7 10  83 
Tred 2 6 14 10 31 21 1 2  23 7  117 
Akta Kerajaan Tempatan 1  1  6   1     9 
Akta Jalan, Parit & Bangunan     1   7 1     9 
Pasar awam  2    1  6       
PTLK 400 400 0 950 200 650 600 1200 650 700 1500 250  
Gunting Rambut   1        1    
Rumah Tumpangan  1            
Ski Jet   11 3          
Rumah Unit    1 1 4    1    
Hotel     2 3 1 1  1    
Taman          1    
 405 436 37 990 267 710 622 1220 650 739 1517 250  




