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ABSTRACT

Expatriates and anyone who goes out of him country where the culture and
the environment are different are likely to face culture shock that can affect the
performance of the person. This study was carried out in order to find out the type of
culture shock faced by international students in Malaysia, the way they adjust the

challenges and strategies they use to adapt the host country’ culture.

Face to face in-depth interview was conducted with twenty five international
students who are currently registered as student in some of the Malaysia’s public
universities; the students come from seventeen different countries around the world.

The collected data is analysed through qualitative content analyses method.
The findings of the study illustrate the type of culture shock faced by
international students in Malaysia, the strategies they use to adjust culture shock

issues. The study found that the common culture shock that international students in

Malaysia face are, language, food, weather and integration with local people.
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CHAPTER ONE

INTRODUCTION

1.1  Background of the study

Education in modern world became the key of every door, only those who are
educated tend to succeed in life compare to the uneducated. A lot of people argue
that the opportunities and the future are in the hands of only those who are educated.
As a result, the demand of higher education is rapidly increasing, many knowledge
seekers spend much time and wealth to pursue higher education in foreign countries
that are completely differ from their own in terms of culture, language and way of

living.

Modern world became like small village, and this simplifies the integration
of global society. Expatriates who are pursuing life dreams cross global bounders
from one country to another for the purpose of searching better opportunities.
Multinational firms are playing a key role in cross cultural interaction between
countries. However, It is not only business enterprises that create cross cultural
interaction, but academic organizations are also enrolling many international

students from different countries and offering knowledge and skills.

Almost in every country there are international students who came from other
countries and live there to study. This does not mean foreign students in different
countries are similar in number, because there are many factors that cause to have
many foreign students in a particular country, and less in another country. It is

important to mention that some countries provide greater and more quality
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