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ABSTRACT 

The influences of production enhancements in the world, in ASEAN countries 
and especially in the Malaysia automotive industry have prompted this study 
to investigate the relationship between quality management practices and 
organizational performance. The Malaysian automotive industry has become 
an important component of the country's economic development. This study 
also examines the effects of sustainable product development as a mediator 
and organizational characteristics as moderator of the study relationships. This 
study is based on 91 automotive component manufacturing suppliers of simple 
random sampling method was scattered throughout Malaysia. The data 
obtained in this study were analyzed using techniques such as factor analysis, 
multiple regressions, the Pearson Product Moment Test and Hierarchical 
Multiple Regression. Factor analysis was run to decrease items into specifics 
factors. Multiple Regression analysis was employed to test the relationships 
between quality management practices and organizational performance. The 
Pearson Product Moment Test was used to determine which dimensions of 
quality management practices had strong, positive, significant correlation 
related to organizational performance. Hierarchical Multiple Regression 
analysis was employed to investigate the relationship of sustainable product 
development as mediator, organizational characteristics as moderator in 
relationship with chosen variables. The study revealed that quality 
management practices had positive, significant relationships with 
organizational performance. In addition, Sobel's test showed that the 
mediating variable of sustainable product development influenced the 
relationship between quality management practices and organizational 
performance. This study also revealed that organization characteristics did not 
act as moderator in the relationship between quality management practices and 
organizational performance. The study also revealed that various theories such 
as RBV, Institutional theory and Stakeholder theory can be used to improve 
the performance of automotive supplier organizations in Malaysia. Meanwhile, 
this study also found that the implementation of quality management practices 
could enhancement the organizational performance. 

Keywords: Quality management practices, sustainable product development, 
organization characteristics, organizational performance and Malaysian 
automotive suppliers 



ABSTRAK 

Sektor automotif merupakan komponen terpenting dalam pembangunan 
ekonomi negara. Pengaruh ledakan kemajuan automotif diperingkat dunia 
pada amnya, khasnya di Asia dan di Malaysia, khususnya telah menimbulkan 
satu keperluan akan pentingnya satu kajian dijalankan untuk menyelidik 
hubungan di antara amalan pengurusan kualiti dan prestasi organisasi, 
pengaruh perantaraan pembangunan produk lestari antara hubungan amalan 
pengurusan kualiti dengan prestasi organisasi; serta pengaruh penyederhana 
kriteria organisasi antara hubungan amalan pengurusan kualiti, pembangunan 
produk lestari dan prestasi organisasi. Kajian in dilakukan terhadap 91 buah 
organ isasi pengeluaran komponen automotif di Malaysia. Pendekatan statistic 
digunakan untuk menghurai data yang diperolehi dalam kajian ini. Beberapa 
pendekatan kajian telah diupayakan untuk menganalisis data seperti analisis 
faktor, analisis regrasi, ujian Pearson, analisis regrasi pelbagai, analisis regrasi 
pelbagai bertingkat. Analisis faktor dijalankan untuk menentukan beberapa 
faktor yang terpilih. Analisis regrasi pelbagai digunakan untuk menguji 
hubungan antara amalan pengurusan kualiti dan prestasi organisasi. Uj ian 
Pearson pula dilakukan untuk meneliti sama ada dimensi dalam amalan 
pengurusan kualiti mempunyai hubungan secara langsung dengan prestasi 
organisasi. Analisis regrasi pelbagai peringkat digunakan untuk melihat 
pengaruh perantaraan pembangunan produk lestari, serta pengaruh 
penyederhana kriteria organisasi terhadap hubungan amalan pengurusali kualiti 
dan prestasi organisasi. Hasil kajian menunjukkan bahawa a~nalan pengurusan 
kualiti mempunyai hubungan secara langsung dengan prestasi organisasi. 
Dalam u.j ian Sobel, terdapat pengaruh perantaraan pembangunan produk lestari 
antara hubungan amalan pengurusan kualiti dan prestasi organisasi; serta 
pengaruh penyerderhana sempuma kriteria organisasi terhadap hubungan 
amalan pengurusan kualiti, pembangunan produk lestari dan prestasi 
organisasi. Hasil kaj ian memperlihatkan bahawa gabungan beberapa teori 
seperti teori RBV, teori institusi dan teori pemegang taruh dapat meningkatkan 
prestasi syarikat. Faktor sumbangan pengurusan dalam kajian ini ialah amalan 
pengurusan kualiti dapat meningkatkan lagi prestasi syarikat. 

Kata kunci: amalan pengurusan kualiti, pembangunan produk lestari, kriteria 
organisasi, prestasi organisasi dan automotif Malaysia 
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CHAPTER ONE 

INTRODUCTION 

1.1 Introduction 

In chapter one there have ten main areas will be discussed in details. It begin 

with introduction, background. research problem statement, research questions 

and objectives, research scope, study significance, definitions of terms, and 

thesis organization. 

1.2 Background of the Study 

These decades. quality management practices and sustainable product 

development play important roles in advancing firms in the competitive market. 

Thus, it is believed that quality management is basic practices for orgailization 

survival (Nair, 2006), and nowadays, many organizations have embedded quality 

management practices into their operations. Previous studies by Flynn. 

Schroeder, & Sakakibara, (1995); Powell, (1995); Lakhal, Pasin, & Limam, 

(2006); Jirapattarasilp (2011); Kalra and Pant (2013) agreed that QM practices 

support the organization performance. 

As result, many organizations have adopted quality management practices 

that focused on improving quality, which can substantially improve 

organizational performance (Yahya & Goh, 2001). Furthermore, quality of 

product is keys of success in manufacturing industry (Curkovic, Vickery. & 

Droge, 2000). However, to focus on the quality alone is still insufficient for 

organizations to survive without considering environmental issues (e.g., 

sustainable products) (Ishioka & Yasuda, 2009). 
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