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ABSTRACT

The summary review of this research study it is as follow here, the main purpose of this work
paper is to analysis the factor that affect the Integrated of Enterprise Resource Planning (ERP) in
the purpose of perception to use ERP for decision making in higher education institutions in
Nigeria. There are some factors that examined in this research work, which are: ERP Life Cycle
development, Characterizing achievement, Enterprise system experience, ERP Implementation
in HEIs, Organizational Theory Applications, ERP system in higher education, etc. Quantitative
data was ensured for this study, and Nigeria higher education workers bark home was used as
respondent in this work, a structured questionnaire survey was used to collect data from the
respondents which are Masters and Phd final year student of UUM, USM and UNIMAP are
using as the respondent for this study, which they’re workers of various higher education

institutions in Nigeria.

Eleven different departments were selected and the population sampling focus is 200, which 85
Questionnaires were distributed and collected bark after respondent answered is 73 except 12 on-
collected. SPSS and PLS were used for data analysis, Also Reliability and Validity instrument
were tested. Tam model were using to test the believed of staffs of HEIs in Nigeria based on this
seven components, Quality of internet connection, Ease of used, ERP Feeling enjoyment,
Security and Privacy, Usefulness, Amount of information and perception to use ERP. Also
Regression and Correlation were analysis and lastly, relevant hypotheses was derived and tested
by using PLS software, where three variables are rejected and three are supported. The
contribution of this study to HEIs in Nigeria is to reducing the operational cost, save time, to
provided student ease accessing online group discussion and improvement in term of learning

quality.

Key Words:- ERP, Implementation, Intention To Use, HEIs, Decision Making and Nigeria.



ACKNOWLEDGEMENT

I give my first and foremost appreciation to AMIGHTY GOD, the creator of heaven and earth
and all that dwell in it, the lifter of my head, the commander of the universe, my strength, shield,
fortress and hope. He has been gracious and compassionate in protecting me throughout my
studies. Thank you so much my LORD.

Thanks again my LORD, the completion of this project would not have been possible without the
grace of Almighty Allah both spiritual and physical kind of support and valuable assistance of
several people whom I would like to acknowledge.

I will forever be grateful to my supervisor Dr. Arfan Shahzad, for painstakingly checking my
scripts and for him constructive directing me, which has helped me a long way in the successful
completion of this research work. Special thanks to him again Dr. Arfan S, man of courage,
thanks for his continuing support and encouragement during the course of my studies and writing
of this thesis. Thank you, for all that you did.

1 would like to take this opportunity to extend my sincere appreciation and gratitude to the dean
of OYA, he never taught me anything but I gain a lot from his power point about academic
writing. as well as valuable idea along the way with the lecturers and management of OYA for
their support and cooperation during this study with the help of my friends at (USM),(UNIMAP)
and (UUM) for their encouragement and support throughout this research process.

My profound gratitude goes to my parents Mr & Mrs F.S. Adejare, for their love, prayers and
support both morally and financially. And to my lovely one, Shakirat 1.0 for her understanding
and perseverance, 1 love you. To my God sent guardian and Brother Dr. Saliu A.A.(ak.a
Abdlone) and Dr. Yekinni Kolawole, for being a wonderful part in achieving this success. To
my brothers and sister- Akande, Ayinde, Ajao and Akanke. Not left out are Asake, Aduke and
childrens (Adejare), love you all.

In addition, my special thanks to all 73 respondents of HEIls staffs of Nigeria for their co-

operation in completing the questionnaire which provide the useful data for this study.

God bless you all!



Contents
CHAPTER ONE

1.0 Introduction

1.1 BACKGROUND OF THE STUDY

1.2 Problem Statement.

1.3 Research Question

1.4 Objective of the Study

1.5 Scope of the Study

1.6 Significance of the Study

1.7 Organization of the Study

CHAPTER TWO

LITERATURE REVIEW

2.0 Introduction

2.1 Research Approaches

2.1.1 Defining achievements
2.1.2 Cycle of ERP Models

2.1.3 Development ERP Life Cycle

2.1.4 Experience Enterprise System Cycle

2.1.5 ERP Project Best Practice

2.1.6 ERP Implementation in HEI

2.1.7 Higher Education, ERP Implementation

2.1.8 Integrated Process-Oriented Model

2.1.9 Operational Effectiveness Casual Chains
2.2 Socio-Technical Theory

2.2.1 ERP and Organizational Fit

2.2.2 ERPs' and Higher Education

2.2.3 ERP Benefits in college.....

2.2.4 Business Benefits.

2.2.5 Technical benefits

2.2.6 The ERP execution process

2.2.7 Challenges of ERP usage in University

vi



2.2.8 Critical Success Factors for ERP execution Rabaa'i (2009) investigated past
research, distinguishing discriminating achievement variables (Csfs) for ERP Execution.........ccccoeece. 34

2.2.9 Top administration responsibility and backifg............ccereuririimmriiserssisssssississiisssssnsnssssssseess 34
2.2.10 Change adminiStration .......cocoeereuerereseeresss e saenrs s s s ssnssssesssssessssareresses 35

2.2.11 Project administration.........cuueniniinsinsasmasessesse s insssssssssssssens S .

2202 BRP gOuD PIOER iucyiicosineisicsiassisassisnsmsseisinsissiiarssiot issaisiisses sesniisisasssnseimsssmsesveesissssisissnmssrissusmsss S
2.2.13 Consultant determination and relationship ..o 30
2.2.14 Communication plan ............. 5 e TR D T
2.3 PERCEPTION TO USE...... T T et vasssziics I8
2.4 Quality OF INLEIMEt COMMECE ..uvurrrreissirsseasisrsssssemsrestesssesassimssesss s st st s st sbsssssssnastasssssssssssnss 39

2.5 ERP Feeling ENjOyMent .,....cccoeurereiriusierenncsninieisanesssssesssssssssensssnes T " { |
2.6 Security AN PrVACY .......cuisssisisirsirmcrisanissscinsonsesesisissssisissasssibssnssssenstsshsssnsas nisoisassassoss isssisssssssssrssass 41
Y T B ane R IBE ioissiusissnsarsssoinvirsormsvrss sy AV S dostasvismivveps st avsvssesvsasasssoirasss DD
2.8 Usefulness. S 43

2.9 Amount of INFOrmMation......ccceeeeervrreseemrsrenssssesemssessssnsessssserareeaes T 45

2.10 Models and Theories for Adoption of New Technology R
2.11 Theory of Reasoned Actions (TRA).... v
2.12 Theory of Planned Behavior (TPB)........ . TR, . |
2.13 Technology Acceptance Model (TAM).....c..v.comnmiimnmeniimimnsesessssssssssssssesssssssssssssssesssanes 48

DA SN s vsrsivrnorssonittonasersssmssmssassassnssssna iy amsnesbhed AP L
RESEARCH METHODOLOGY ..ottt sssten et ss b ssasssasss s ssssssssesssesas -
3 O T OAUCTION vusivnimnmuisviissiiivisimmsint st scsss s s bR s S S AR e s O]

3.1 Population and Sampling Size................ e N S A SR P TSR 51

3.2 Theoretical FramieWOrK........iiiesiiisinsiisiissiisiinsismisiibniaimnissmmiaiiiunmmimmiesdnmnin 93

3.3 Formulation of Hypothesis.......ccocoeennnrnicersicssereinncne NSRRI ..

3.4 Research Design ... LT T T N, SRR .. .
F 5 BOUT0EE OF DI i cvnucsiumintonesn i sinstntisesindivsmsssssbrsvesions oisis ovvios s onnb s8N HAeb oo i oo Rv b oA R v 55
3.6 Data ColleCtion . s imusumusssiviisieissims isnssnmm s smmii oo i i Wi gt 30

3.7 Measurement and Instrumentation .............c.cvvveeie R e OO

3.8 Data Analysis.... SO AR S R S L R L

3.9 Summary... B iy ersnasanca B0
CHAPTER FOUR AT ERCTTIRR ; :
RESEARCH ANALYSIS AND FINDINGS ..ot sscssetisst st e ssssnat s s sesnes

vii



4.0 Introduction

4.1 Overview of Collected Data

4.1.1 Background of the Respondent

Table 4.1 Background of the respondent.
Table 4.1.2 RESPONDENT AGE

Table 4.1.3 RESPONDENT EDUCATION

Table 4.1.4 RESPONDENT DEPARTMENT

Table 4.1.5 RESPONDENT WORKING

42  Statistical Analysis and Findings

4.2.1 The Construct Validity

Figure 4.1: The Research Model ...

4.3 Model measurement

44 The Content Validity

45 The Convergent Validity
4.6 The Discriminant Validity

4.7 Predictive Relevance of the Model.....

4.8 Goodness of Fit (GoF) of the Model

49 The Structural Model and Hypothesis Testing

Figure 2

Table 4.1.11

4.10 Result of Hypothesis

4.11 Summary...
CHAPTER FIVE

CONCLUSION AND RECOMMENDATIONS

5.0 Introduction

5.1 Discussions of findings

5.2 Contribution of Study

5.2.1 Contribution to the LR

5.2.2 Contribution to Higher Education in Nigeria
5.2 Limitation of the study

5.3 Recommendations for future study.

5.4 Conclusion

References

viii

61
61
61
62
62
63
63

65

67
68
68
70
72

s 13

74
75
76
76
78
78
79
79
79
79
84
85
85
86
86
87
89



AP PENDIIN i i i i i s T T ol e TS o e TSSO ot 11
Table 1: 3.0 Sample Size for a Given Population Size... 52
Figures3.1:  Research Models .................... ... 54
Table 3.1: variable table .......... ... 58
Table 4.1 Background of the respondent...... 63
Table 4.1.2 RESPONDENT AGE ......cooereiviincmmsnrensrsssmrmrecsansens 63
Table 4.1.3 RESPONDENT EDUCATION.. ... 64
Table 4.1.4 RESPONDENT DEPARTMENT .....cc.covvemmvunnn 64
Table 4.1.5 RESPONDENT WORKING B .
Figure 4.1: The Research Model....... 69
44 The Content Validity The (Table 1 and Table 2) ... 69
Table 4.6Factor Analysis/Cross Loading........ .70
Tabled.7 Factor Loading SIgnifiCaNCe ..........ccoiciemicnceimniennsmscnssissssssssssmssesesssssssssessssees 71
45 The Convergent VANAILY ........ccccviinminmiminsinimsimimisisimmmesssisssissssserasins 72
Table 4.8: The Convergent Validity 73
Table 4.1.9 Correlations among constructs and discriminant Validity .......cc.ccovmevcsmimemcnssiavsssmismssesnn 74
4.1.10 goodness of fit e T S T e T e S e e st 76
Figure 2, Figure 3, and Table 6. ........ . 77
Figure 2.......ccocvciennae o : T T o 7 4
Items loadings and path COBJICIENT .........ccvvvieersinrseresimssssmsssmessssssessscsassnssssssnssnsssnsssass 77
TADIR UL X T s surissnsis sy S o 5 SR PE S A (GRS AT RS RS 78
Hypothesis testing result.......... e e e S B e A ST R ST AR 78




ABBREVIATIONS
Quality Of Internet Connection (QIC)

Ease Of Used (EOU)
Feeling Enjoyment (PE)
Security and Privacy (SP)
Usefulness (U)
Amount of Information(AOI)
Higher Education Institutiqns in Nigeria (HEIN)
Enterprise Resource Planning (ERP)
SMART Partial Least Squares (PLS)
Goodness of fit (GOF)
Composite Reliability (CR)
iJniversity Utara Malaysia (UUM)
Universiti Sains Malaysia (USM )
Universiti Malaysia Perlis (UniMAP)
Average variance extracted (AVE)
Technology acceptance model (TAM
Theory of planned behavior (TPB)
Theory of reasoned actions (TRA)
Unified theory of acceptance and use of technology (UTAUT)
Information Technology (IT)

Information and Communications Technology (ICT)



CHAPTER ONE

1.0 Introduction

Enterprise Resource Planning is the one of essential programming that can be actualized by
choice making in Higher Education Institution in Nigeria, with a specific end goal to be have one
information framework for all offices in HEIs in Nigeria. An ERP is an Enterprise Resource
Planning framework - a productive framework that methodologies organization wide exchanges
on a solitary programming framework and a single database. These multi-useful frameworks are
intended to streamline just about every part of how foundations work, simply put; an ERP

coordinates institutional information and methods through one framework.

During the most recent decade, advanced education organizations have been confronted with the
need to update or supplant developing machine programming frameworks, regularly alluded to a
lay down frameworks, there is no more meet or help present innovation demanded. (Garcia-
Sanchez and Pe'rez-Bernal, 2007). As requests for more intricate government and state
information reporting expanded and new multi-grounds and virtual facilities situations obliged
more powerful frameworks, the dominant part of legacy frameworks was no more ready to
perform to the level required. (Mccredie and Updegrove, 1999). Other real motivation by making
changes to incorporate the year 2000 (Y2k) programming limits and replacement desires for
Web innovation, a zone most maturing legacy framework stages were not able to help (Nah,
2002; Oliver, 2005). The answer for various organizations that determination and execution of an

Enterprise Resource Planning framework.
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