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ABSTRACT

This quantitative research paper entitled Managerial Competency and Job
Performance among Vet-officer in the Department of Veterinary Services (DVS)
Malaysia, aims to investigate the relationship between managerial competencies and
job performance among the Vet-officers of DVS Malaysia. The managerial
competencies comprised of planning & organizing, leadership, controlling and
personal attribute. The respondents from this study comprised of 105 Vet-officers
from DVS Malaysia. Data were analyzed using Statistics Package for Social Science
(SPSS) version 17. Test conducted were Pearson’s correlation and regression. The
results of the study showed that the level of managerial competency and overall job
performance among Vet-officer are at moderate level. This study also showed that
only personal attributes had a positive and significant influence on employee job
performance. Overall, the four dimension of managerial competency jointly
explained about 23 per cent of the variance in job performance. Therefore, it can be
concluded that personal attributes were an important predictor of job performance.
Based on this finding, it is important to note that in an effort to improve job
performance of employees, problem of personal attributes must be encountered
before embarking on improving the competency of the employee.

Key word: Job Performance, Managerial Competencies, Vet-officer, DVS
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ABSTRAK

Kertas penyelidikan kuantitatif bertajuk Kompetensi Pengurusan dan Prestasi Kerja
di kalangan pegawai Veterinar di Jabatan Perkhidmatan Veterinar (JPV) Malaysia ,
bertujuan untuk mengkaji hubungan antara kompetensi pengurusan dan prestasi kerja
di kalangan pegawai Veterinar di JPV Malaysia. Kompetensi pengurusan terdiri
daripada perancangan & organisasi , kepimpinan , kawalan dan sifat peribadi .
Responden kajian ini terdiri daripada 105 pegawai Veterinar dari JPV Malaysia .
Data dianalisis dengan menggunakan Pakej Statistik untuk Sains Sosial (SPSS) versi
17. Ujian yang dijalankan adalah korelasi Pearson dan regresi berganda. Keputusan
kajian menunjukkan bahawa tahap kompetensi pengurusan dan prestasi kerja di
kalangan pegawai Veterinar adalah pada tahap sederhana. Kajian ini juga
menunjukkan bahawa hanya sifat-sifat peribadi mempunyai pengaruh yang positif
dan signifikan terhadap prestasi kerja. Secara keseluruhan, empat dimensi
kompetensi pengurusan secara bersama menjelaskan kira-kira 23 peratus daripada
varians dalam prestasi kerja. Kesimpulannya, sifat-sifat peribadi merupakan varians
yang penting dalam prestasi kerja. Berdasarkan hasil kajian ini, masalah berkaitan
sifat-sifat peribadi perlu ditangani terlebih dahulu sebelum memulakan usaha bagi
meningkatkan prestasi pekerja.
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CHAPTER 1
INTRODUCTION
1.2 Background of Study

Delivering quality services to the public has been the interest of Department of
Veterinary Services (DVS) since its first establishment in 1888. It is imperative as it
eventually reflects the competency and effectiveness of the whole government
machinery. With fierce global challenges to face, organizations worldwide have
recognized people as the most treasured resource for sustainable organizational

development (Tzafrir, Meshoulam & Brunch, 2007).

It is vital that civil servants be more professional in performing their tasks. This calls
for civil servants to be practical, transparent and more importantly, able to deliver a
steadfast service for the pleasure of the people. All these necessitate a knowledgeable
and skiliful workforce that have the right approaches, energetic and possess the right
frame of mind. Organization, according to Dewey, Montrosse, Schroter, Sullins, and
Mattox (2008) employs various strategies and measures to identify and further
improve necessary managerial competencies to ensure their services, delivered

efficiently.

Economic, political and social trends have changed the way organizations do
business (Dess & Picken, 2000; Yukl, 2006). The last 20 years has shown

termendous changes in the public organization.



The contents of
the thesis is for
internal user
only



REFERENCES

Abdul Halim Ali. (1997). The public services in Malaysia: Stepping into the
next millennium. Kuala Lumpur: National Institute of Public
Administration.;

A.D. Lucia and R. Lepsinger. (1999) The art and science of competency
models:pinpointing critical success factors_in_organization. Jossey-
Bass/Pfeiffer, San Francisco: John Wiley & Sons.;

Agut, S. (2000). Competency need analysis in managers from tourism
Industry and organizations: The role of training. Unpublished doctoral
thesis, Universitat Jaume I, Spain.;

Agut, S.; Grau, R., & Peiro, J.M. (2003a). Competency need among
Managers from Spanish hotels and restaurants and their training
demands. International Journal Of Hospitality Management, 22(3),
281-295;

Agut, S.; Grau, R., & Peiro, J.M. (2003b). Individual and contextual
Influences on managerial competency needs. The Journal of
Management Development, 22(10), 906-918.;

Ahmad Atory Hussain, (1996). Pengurusan Sumber Dalam Organisasi Awam
dan Swasta, Kuala Lumpur: Utusan Publication and Distributors Sdn.
Bhd

Albers, H.H. (1961). Organized Executive Action. New York: John Wiley &
Sons. Inc

Andersson, T. (2005), “Managers’ identity work — experiences from
infrospective management training”, Doctoral thesis, Goteborg
University, BAS, Goteborg.; '

Andersson, K. and Engwall, L. (Eds),The Expansion of Management
Knowledge Carriers, Flows and Sources, Stanford University Press,
Palo Alto, CA, pp. 195-211,;

Alvesson, M. and Willmott, H. (2002), “Identity regulation as organizational
control: producing the appropriate individual”, Journal of
Management Studies, Vol. 39 No. 5, pp. 619-44;

Barling, J.,&Beattie, R. (1983). Self-efficacy beliefs and sales performance.
Journal of Organizational Behavior Management, 5, 41-51.

Barrick, M. R., Stewart, G. L., & Piotrowski, M. (2002). Personality and job

performance: Test of the mediating effects of motivation among sales
representatives. Journal of Applied Psychology, 87, 43-51.

68



Burgoyue, J. (1993). The competence movement: Issues, stakeholders and
prospects. Personnel Review, 22(6), 6-13.;

Bonder, Arieh; Bouchard, Carl-Denis; Bellemare, Guy (2011),Academic
journal article from Public Personnel Management, Vol. 40, No. ;

Botha, L., & Campbhor, F. (2008). Proposal for the development and phased
implementation of a UP-specific management and development
programme. Pretoria: University of Pretoria.;

Booth, D. (1969, March). The training of new department chairman:The
need, present and proposed programs. Paper presented at the
American Association for Higher Education’s 24" National
Conference on Higher Education, Chicago, IL.;

Boyatzis, R. E. (1982). The competent manager: A model for effective
performance New York: Wiley.;

Burgoyne, J. and Reynolds, M. (Eds), Management Learning — Integrating
Perspectives in Theory and Practice, Sage, London, pp. 144-60.;

Baruch-Feldman C, Brondolo E, Ben-Dayan D, Schwartz J (2002) Sources of
social support and burn- out, job satisfaction, and productivity. J
Occup HealthPsychol 7, 84-93.;

Caird, S. (1992) Testing Enterprising Tendency In Occupational Groups.
DUBS Occasional Paper, 9205, ISBN NO 1 85773 017 8 (Reprinted
by permission of John Wiley & Sons, Ltd, from the original
publication in the British Journal Of Management, Volume 2, pp. 177-
186.).;

Carretta, A. (1992). Career and succession planning. In Mitrani, A., Dalziel,
M. & Fitt, D. Competency based human resource management: Value
driven strategies for recruitment, development and reward. London:
Kagan Page.;

Carretta, T.R., & Ree, M.J. (2000). Pilot selection methods. Technical
report. Dayton: U.S. Air Force Laboratory.;

Campbell, J. P., McCloy, R. A., Oppler, S. H., & Sager, C. E. 1993. A theory
of performance. In N. Schmitt, W. C. Borman, and associates (Eds.),

Personnel se- lection in organizations: 35-69. San Francisco: Jossey-
Bass.Chan.;

Cheng, M-I, Dainty, A.R.J., Moore, D.R. (2003) The Differing Faces of
Managerial Competency in Britain and America. Journal of
Management Development. Paper in press. Publication expected 22,
MCB University Press, Bradford.;

69



Conger, J.A. (1993a), “The brave new world of leadership training”,
Organizational Dynamics,Vol. 21 No. 3, pp. 46-58.;

Corporate Communication Unit, Department of Veterinary Services
Malaysia.;

Dess, G. G., & Picken, J. C. (2000). Changing roles: Leadership in the 21st
century. Organizational Dynamics, 28(3),18-33.;

Demerouti E, Bakker AB, de Jonge J, Janssen P,Schaufeli WB (2001)
Burnout and engagement atwork as a function of demands and
control. Scand J Work Environ Health 27, 279-86.

Dreyfus, H. & Dreyfus, S. (1986). Mind over machine: The power of human
intuition and expertise in the era of the computer New York: Free
Press.;

Dubois, D. D. (1993). Competency-based performance improvement: A
strategy for organizational change Amherst, MA: HRD Press, Inc.;

Du Toit, A. (2007). Council on Higher Education: Autonomy as a social
compact. South Africa: Council on Higher Education.;

Dewey, J. D., Montrosse, B. E., Schroter, D. C., Sullins, C. D., & Mattox, J.
R., II. (2008). Evaluator competencies: What’s taught versus what’s
sought. American Journal of Evaluation, 29(3), 268-287. doi:
10.1177/1098214008321152.;

Fairclough, N. and Hardy, G. (1997), “Management learning as discourse”.;

Fayol, H.(1949). General and industrial management. London: Pitman.

Fletcher.;Gibb, Q. L (1991). The development draft competency standard for
workplace trainer. Leabrook, Australia: TAFE National Center for

Research and Development.;

Gillet-Karam, R. (1999). Midlevel management in the community college: A
rose garden? San Francisco: Jossey-Bass.;

Gmelch, W.H. (2002, February). Where have all the leaders gone?Paper
presented at the annual meeting of the American Association of
Colleges for Teacher Education. New York,NY.;

Ghauri, P. N., Grenhaug, K. & Kritianslund, I. (2005). Research methods in
business studies: A practical guide. Prentice Hall:Dorchester.;

70



Greene, F., Loughridge, B., & Wilson, T. (1996). The management
information needs of academic heads of departments in
universities:The role of academic heads of departments. Retrieved
March 9, 2008 , from
http://informationr.net/tdw/publ/HoDsin/Chap03.htm].;

Goldhaber, D. (2002). The mystery of good teaching. Education Next 2(1),
50-55.;

Goldstein, I. L. (1993). Training in organization: Need assessment
development and evaluation. Pacific Grove, California: Brooks/ Cole
Publishing Company.;

G.J. Bergenhenegouwen, H.F K. ten Horn, E.A.M. Mooijman, (1997)
"Competence development - a challenge for human resource
professionals: core competences of organizations as guidelines for the
development of employees”, Industrial and Commercial Training,
Vol. 29 Iss: 2, pp.55—-62,;

Harris, D.M & De Simone (1994). Human resource Development. Florida:
The Dryden Press.

Harry G. Barkema, Joel A. C. Baum and Elizabeth A. Mannix The Academy
of Management Journal Vol. 45, No. 5 (Oct., 2002), pp. 916-930

Hare, P., & Hare, L. (2002). The evolving role of head of department in UK
universities. Perspective, 6(2), 33-37.;

Hecht, . W.D. (2004). The professional development of department chairs.
Journal for New Directions for Higher Education Summer, 126, 27—
44 ;

Hirokawa, R.Y., Barge, J.K., Becker, S.L., & Sutherland, J.L.(1989). The
department chair as responsible academic leader: A competency-
based perspective. Association for Communication Administration
Bulletin, 67, 8-19;

Hay Group (2001), ‘The Manager Competency Model,” available at:
www.hayresourcesdirect.haygroup.com.;

Heffernan, M. & Flood, P. (2000) “An exploration of the relationships
between the adoption of managerial competencies, organisational
characteristics, human resource sophistication and performance in
Irish organisations”, Journal of European Industrial Training, Vol. 24

No. 2-4, pp. 128-136.;

Hoffmann, T. (1999). The meanings of competency. Journal of European
Industrial Training, 23(6), 275-285.;

71



Ibrahimkhan, M. W. (2006). Income as a possible factor in the employment
of Saudis in private- and public-sector organization: A human capital
theory approach. Unpublished doctoral dissertation, George
Washington University, Washington, DC.;

Ivancevich, .M., & Matteson, M.T. (1990). Organisational behaviour and
management. (2nd edn.). Boston: Richard D.Irwin.;

Iverson, O. 1. (2000). Managing people toward multicultural workforce: An
investigation into importance of managerial competencies across
national boarders in Europe-differences and similarities. Paper
presented at the 8th World Congress on human resource Management
Paris (NIPA : Norway, May 2000).;

Kanungo, R.N., & Misra, S (1992). Managerial resourcefulness: A
reconceptualization of management skills. Human Relations, 45(12),
1311-32.;

Kaufman, R. (1998). Strategic thinking : A guide to identifying and solving
problems (Rev. ed). Arlington, VA & Washington DC: American
Society for Training & Development and The International Society
for Performance Improvement.;

Kiely, T and Brophy, M (2002) Competencies: a new sector, in Journal of
Industrial Training, 26:2/3/4, pp165-176.;

Kickul, J., & Gundry, L. K. (2001). Breaking through boundaries for
organizational innovation: new managerial roles and practices in e
-commerce firms. Journal of Management, 27(3), 347-361.;

Kirkman, B. L & Shapiro, D.L (1997). The impact of cultural values on
emplyoees resistant to teams: Toward a model of globalize self-
managing work team effectiveness. Academy of Management
Review, 22, 730-

757.;

Khalijah Abdul Malek (1999). Keperluan kompetensi pegawai di sebuah
perbadanan ekonomi negeri. Kertas Projek Master Sains
Pembangunan Sumber Manusia. Universiti Putra Malaysia, Serdang,
Selangor.;

Khalil, A.H.O. (2008). Relationships Between Extension Competencies,
‘ Organisational Commitment and Job Satisfaction with Performance of
Agricultural Extension Workers in Yemen. Unpublished PhD
dissertation. Universiti Putra Malaysia.

72



Kraut, A.J., Pedigo, P. R., McKenna, D. D. & Dunnette, M. D. (1989), The
Role of the Manger: What’s Really Important in Different
Management Jobs?, Academy of Management Executive, 3:4.;

Kravetz, D. J. (2008). Building a job competency database: What the leaders
do.Retrieved Feb. 3, 2008, from
http://www.kravetz.com/art2/art2p1.html.;

Lord, R. G., & Manges, P. J. (1987). A control systems model of
organizational motivation: Theoretical development and applied
implications. Behavioral Science, 32, 161-178.;

Lucia, A. D., & Lepsinger, R. (1999). The art and science of competency
models: Pinpointing critical success factors in organizations New
York: Pfeiffer.;

Luo, X. (2002), “From technical skills to personal development employee
training in US organizations in the twentieth century”, in Sahlin.;

Michael M. Lombardo, Robert W. Eichinger (2004) FYI: For Your
Improvement, A Guide for Development and Coaching (4th edition).;

Lynch, L.;& Black, S. (1995) "Human-Capital Investments and Productivity"
American Economic Review, 1996, vol. 86, issue 2, pages 263-67.;

Lyons, M. (2008). The leadership role of head of departments at university.
Unpublished doctorate. University of South Africa, Pretoria, South
Africa.;

LoBiondo-Wood G. & Haber J. (1990), Nursing Research: Methods, Critical
Appraisal, and Utilization, The C.V. Mosby Company, Missouri.;

Mathewman, J. (1999) Annual survey of competencies frameworks: A
competency and emotional intelligence.IRS.;

McClelland, D. C. (1973). Testing for competence rather than for
intelligence. American Psychologist, 28, 1-14.;

McClelland, D. C. (1998). Identifying competencies with behavioral-event
interviews. Psychological Science, 9(5), 331-339.;

McKenna, S. (2004), “Predispositions and context in the development of

managerial skills”,Journal of Management Development, Vol. 23 No.
7, pp. 664-77.;

73



Metha, D., & Rolph, M. (2003). Emotional intelligence, leadership style, and
perceived leadership effectiveness, New York : Advances in
Developing Human Resources, Sage Publications.;

Miller, D.C (1991). Handbook of research design and social measurement
(5" ed.). Newbury Park: Sage Publication.;

Milkovch, G.T &Newman, J.M(2005) Compensation, 8hEd.
NewYork:McGaw-Hill/Irwin.;

Moorhead, G. and Griffin, R. W. (1995). Organizational Behaviour. 4th
Edition. Boston: Houghton Mifflin Company.;

Motowidlo, S. J., Borman, W. C., & Schmit, M. J. (1997). A theory of
individual differences in task and contextual performance. Human
Performance, 10, 71-83.;

Noe, R.A (2005). Emplyoee training and developmet (2™ ed.). Singapore:
McGraw-Hill Companies.;

Nunally, J. (1978). Psychometric theory. New York: McGraw Hill. Retreived
November 23, 2005 from
http://faculty.ncnw.edu/toconnor/308/308lecto5.htm;

Parry, S. B. (1998). Just what is a competency? And why should you care?
Training, 35(6), 58-64.;

Parker, L., & Wilson, M. (2002). Becoming an academic head of department:
Sink or swim? New Zealand: HERDSA..;

Pettitt, J.M. (1999). Situating midlevel managers’ training: Learning and
doing in context. San Francisco: Jossey-Bass.;

Potgieter, I.L., & Coetzee, M. (2010). Management competencies in higher
education: Perceived job importance in relation to level of training
required. SA Journal of Human Resource Management/SA Tydskrif
vir Menslikehulpbronbestuur, 8(1), Art. #306, 10 pages. DOI:
10.4102/sajhrm.v8i1.306.;

Rankin, N. (2000). Annual Survey of competency framework. Competency
and emotional intelligence. IRS.;

Robbins, S.P (1993). Organizational Behavior Concept. New Jersey: Prentice
Hall, Inc.; '

Rollinson, D. (2005). Organisational behavior and analysis: An integrated
approach. (3rd edn.). Prentice-Hall: Financial Times, Hallow.;

74



Quinn, R., Faerman, S., Thompson, M., & McGrath, M. (1990). Becoming a
master manager: A competency framework. New York: John Wiley &
Sons.;

Quinn, R., Faerman, S., Thompson, M., & McGrath, M. (1996). Becoming a
master manager: A competency framework (2nd ed.). New York:
John Wiley and Sons.;

Raines, S.C., & Alberg, M.S. (2003). The role of professional development in
preparing academic leaders. New Direction for Higher Education,
124, 33-39;

Robert Wayne Mondy, Robert M. Noe (2005), Human Resource
Management Skills : Pearson Education International.;

Salkind, N.J. 1997. Exploring research. Forth Worth, TX: Harcourt Brace.;

Salanova M, Agut S, Peiré JM (2005) Linking organi-zational resources and
work engagement to employee performance and customer loyalty: the
mediation of service climate. J Appl Psychol 90, 1217-27;

Sadler-Smith, E., Hampson, Y., Chaston, I., & Badger, B. (2003). Managerial
Behavior, Entrepreneurial Style, and Small Firm Performance.
Journal of Small Business Management, 41(1), 47-67.
doi:10.1111/1540-627X.00066.;

Sharma, J.T. (2003). Role of the department head in a university:A study
report on the need for management training for academic personnel.
Training and Development Journal, June, 35-39.;

Sheila Jackson, Elaine Farndale, Andrew Kakabadse, (2003) "Executive
development: meeting the needs of top teams and boards", Journal of
Management Development, Vol. 22 Iss: 3, pp.185 — 265.;

Schippmann, J. S., Ash, R. A., Battista, M., Carr, L., Eyde, L. D., Hesketh,
B., et al. (2000). The practice of competency modeling. Personnel
Psychology, 53, 703 — 740. ;

Siddiquee, N. A. (2006). Public management reform in Malaysia: Recent
initiatives and experiences. International Journal of Public Sector
Management, 19(4), 339-358. doi:10.1108/09513550610669185.;

Sekaran, Uma. (1992). Research method for business: A skill building
approach ( 2" ed.). Canada: John Wiley & Sons, Inc.;

Shang, H.-P. (2007). An evaluation of leaders” managerial performance at

county level in China: A survey of 468 local cadres [In Chinese].
Statistics and Decision, 23, 85-87.;

75



Schmidt, F. L. and Kaplan, L. B. (1971), Composite VS. Multiple Criteria: A
Review and resolution of the Controversy. Personnel Psychology, 24:
419-434. doi: 10.1111/5.1744-6570.1971.tb00365.x.;

Slater, S.F., & Narver, J.C (2000). The positive effect of a market orientation
on business profitability: A balanced replication. Journal of Business
Research, 48(1), 69-73.;

Smith, B.L., & Hughey, A.W. (2006). Leadership in higher education — its
evolution and potential: A unique role facing critical challenges.
Industry and Higher Education, 20(3),157-163.;

Sorcinelli, M.D. (2000). Principles of good practice: Supporting early-career
faculty guidance for deans, department chairs, and other academic
leaders. Washington: American Association of Higher Education.;

Spencer, L. M. & Spencer, S. M. (1993). Competence at work New York:
Wiley.;

Tai, L.M. (2011). The Influence of Workers' Competencies on Job
Performance of Royal Malaysian Customs Department. Unpublished
Master's Thesis. Universiti Utara Malaysia, Sintok.;

Tubbs, S. L., Schultz, E., & Frye, C. (2006). Compensation, Leadership, and
Organizational Effectiveness. Insights to a Changing World, 2006 (2),
1-26.;

Tzafrir, S. S., Meshoulam, ., & Baruch, Y. (2007). HRM in Israel: New
challenges. The International Journal of Human Resource
Management, 18, 114-131. http://doi.org/ch3kr9.;

Umar, G. M. (2006). Pengaruh karakteristik individu, karakteristik pekerjaan,
karakteristik organisasi, motivasi kerja, imbalan dan kinerja, terhadap
kepuasan kerja karyawan (studi pada kawasan industri Makasar
Sulawesi Selatan). Malang: Penerbit Universitas Brawaijaya.

Visser, I.L. (2009). Development of a proposed management competency
training framework. Unpublished Master’s dissertation, University of
Pretoria, Pretoria, South Africa.;

White, R. W. (1959). Motivation reconsidered: The concept of competence.
Psychological Review, 66, 5, p. 297-333.;

Wolverton, M., Gmelch, W.H., Wolverton, M.L., & Sarros, J.C. (1999). A

comparison of department chairs in Australia and the United States.
Journal of Higher Education, 38, 333—-350.;

76



Viitala, R. (2005), ‘Perceived Development Needs of Managers Compared to
An  Integrated Management Competency Model,” Journal of
Workplace Learning, 17, 7, 436451

Watson, T. and Harris, P. (1999), The Emergent Manager, Sage, London.

Watson, C., Maclagan, M., King, J., & Harlow, R. (2006) Are there L1 and
L2 effects in the speech of young speakers of Maori? In P. Warren &
C. 1. Watson (Eds.), Eleventh Australasian International Conference
on Speech Science and Technology (pp. 317-322). Auckland:
Australasian Speech Science and Technology Association Inc.

Wickramasinghe, V., & Zoyza, N. De. (2009). An assessment of managerial
competency needs: empirical evidence from a Sri Lankan
telecommunication service provider. The International Journal of
Human Resource Management, 20(12), 2547-2567.
doi:10.1080/09585190903363854.;

William A. Gentry, Lauren S. Harris, Becca A. Baker, Jean Brittain Leslie,
(2008) "Managerial skills: what has changed since the late 1980s",
Leadership & Organization Development Journal, Vol. 29 Iss: 2,
pp-167 — 181,

Whetton, D. A., & Cameron, K. S (2002). Developing management skills.
Englewood Cliffs, NJ: Prentice-Hall.;

Whitley, R., Kostick, K.M., & Bush, P.W. (2010). Desirable characteristics
and competencies of supported employment specialists: An

empirically-grounded framework. Administration and Policy in
Mental Health, 37(6), 509-519.;

Wolverton, M., Gmelch, W.H., Wolverton, M.L., & Sarros, J.C.(1999). A
comparison of department chairs in Australia and the United States.
Journal of Higher Education, 38, 333-350.;

Weiss.H, & Sherman,J. (1973) Internal-external control as predictor of task
effort and satisfaction subsequent to failure. Journal of Applied
Psychology,57, 132-136.;

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational
commitment as predictors of organizational citizenship and in-role

behaviors.Journal of Management, 17(3), 601-617.;

Wynne, B, Stringer, D (1997), A Competency Based Approach to Training
and Development, Pitman Publishing, Boston, MA_;

Yukl, G. (2006). Leadership in organizations (6th ed.). Upper Saddle River,
NIJ: Pearson-Prentice Hall.;

77



Yielder, J., & Codling, A. (2004). Management and leadership in the
contemporary university. Journal of Higher Education Policy and
Management, 26(3), 315-328.;

Zakaria, N., Amelinckx, A. and Wilemon, D. (2004), Working Together
Apart? Building a Knowledge-Sharing Culture for Global Virtual
Teams.Creativity and Innovation Management, 13: 15-29. doi:
10.1111/5.1467-8691.2004.00290.x..;

http://www.utusan.com.my/utusan/Rencana/20130312/re 01/Transformast-
perkhidmatan-awam#ixzz3ChV4VyvEK

http://www.bernama.com/bernama/v7/bm/newsindex.php?id=1064822

http://www.utusan.com.my/utusan/info.asp?y=2010&dt=061 1 &pub=utusan

malaysia&sec=Rencana&pg=re 01.htm#ixzz3ChYdVNDK

78





