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ABSTRACT

This quantitative research paper aims to determine the relationship between
personality traits, intrinsic motivation and job performance among newly appointed
JKR officers in the Klang Valley area. Respondents for this research comprised of
135 newly appointed JKR officers. Data were analysed using Statistical Package For
Social Sciences (SPSS) Version 17 software. Tests conducted were Pearson
Correlation analysis and Simple Linear Regression analysis. The correlation analysis
results suggest that personality traits and intrinsic motivation have a significant
positive linear relationship with job performance with moderate strength of
association. Subsequently, the multiple regression result shows the value of
coefficient determination of 0.304 which concluded that only 30.4% of the job
performances were influenced by personality traits and intrinsic motivation and
69.6% was explained by other factor that was not involved in this research. Further,
given standardized coefficient (B) of 0.333 for relatedness and 0.243 for
agreeableness with significance values for both dimensions are less than 0.05, a low
degree significant positive relationships between relatedness with job performance is
reported. This shows that for every increase of relatedness and agreeableness, job
performance will also increase significantly. Recommendations were also being
suggested for the JKR organization to to emphasise on programme and training in

character building on their officers parallel with the technical competency.



ABSTRAK

Kertas penyelidikan kuantitatif ini bertujuan menentukan hubungan antara sifat
personaliti, motivasi intrinsic dan prestasi kerja di kalangan pegawai JKR yang baru
dilantik di sekitar kawasan Lembah Klang. Responden bagi kajian ini adalahseramai
135 orang. Data kajian telah dianalisis menggunakan perisian Statistical Package For
Social Sciences (SPSS) Version 17. Ujian yang dijalankan ialah analisis korelasi
Pearson dan analisis Multiple Regresion .Keputuéan analisis korelasi mencadangkan
bahawa sifat personaliti dan motivasi intrinsik mempunyai hubungan linear positif
yang signifikan dengan prestasi kerja dengan kekuatan hubungan adalah sederhana.
Seterusnya, hasil regresi linear menunjukkan nilai pekali penentuan 0.304 yang dapat
dibuat kesimpulan bahawa hanya 30.4% prestasi kerja dipengaruhi oleh sifat
personaliti dan motivasi intrinsik manakala 69.6% lagi dijelaskan oleh faktor-faktor
lain yang tidak terlibat dalam kajian ini. Selanjutnya, keputusan pekali standard (f3)
bagt relatedness iaitu 0.333 dan 0.243 bagi agreeableness serta nilai signifikan
kedua-dua dimensi adalah kurang daripada 0.05, maka hubungan antara relatedness
dan agreeableness dengan prestasi kerja dilaporkan mempunyai hubungan yang
signifikan dan positif tetapi pada darjah yang rendah. Ini menunjukkan bahawa bagi
setiap peningkatan relatednesss dan agreeableness, prestasi kerja akan meningkat
dengan ketara. Dicadangkan supaya organisasi JKR memberi penekanan dan
tumpuan terhadap program latihan pembinaan karakter iaitu pembinaan sifat
personaliti dan motivasi intrinsik kepada pegawai-pegawai mereka selari dengan

kecekapan teknikal yang diperolehi supaya prestasi kerja dapat ditingkatkan.



ACKNOWLEDGEMENT

First of all, my praise to Allah who has blessed me with the inner strength, and
commitment, strong will and determination to complete this project paper. I am
extremely grateful to the Jabatan Perkhidmatan Awam, Jabatan Kerja Raya,
Universiti Utara Malaysia (UUM) and the National Institute of Public Administration
(INTAN) in providing me the opportunity to further my study in Management

Science.

My deepest gratitude to my supervisors, Dr. Johanim Bt Johari of UUM for
herpatience, openness, accessibility, inspirational supervision, constructive
suggestions, guidance and advice throughout the study. It has enabled me to develop
a better understanding of the subject. Working with her has certainly been a pleasant
and rewarding experience. My acknowledgement also goes to all lecturers of College
of Business, UUM lecturers and staff of INTAN Bukit Kiara for their thoughts,
knowledge and contribution during the course. My heartfelt appreciation also goes to
all my fellow course mates of DSP/SSP session 2013/2014 during the whole process
of achieving our Master’s degree. Their help, dedication, commitment, advice and
presence have made learning much more meaningful and exciting. The beautiful
moments and memories of the time spent together will always be cherished and
remembered for the rest of my life. I really appreciate the friendship we have built

and hope it will last forever.

I dedicate this work to my family. There is no word to express my gratitude for the
support that my wife, Dr. Maiza Binti Tusimin has given me. I could not complete

vi



this program without her endless love, patience, understanding and encouragement.
To my childrens, Dhia Irdhina Aziamira, Muhammad Dzahirul Ammaar, Dania
Ireena Aziamira and Dian Imanie Aziamira thank you for always being my
sunshines. My heartfelt appreciation also goes to all my family members especially
to my father Hj. Md. Isa Bin Hj. Din, my mother Hjh. Aishah Binti Ibrahim and my
in-laws. I pray to the Al-Mighty to grant every individual who has contributed to this

research, bountiful of His everlasting guidance and appreciation.

Vil



TABLE OF CONTENTS

CERTIFICATION OF PROJECT PAPER ii
PERMISSION TO USE iii
ABSTRACT iv
ABSTRAK v
ACKNOWLEDGEMENT vi
TABLE OF CONTENTS viii
LIST OF TABLE xii
LIST OF FIGURE xiii
CHAPTER 1 1
INTRODUCTION 1
1.1 Background of the Research 1
1.2. Problem Statement 4
1.3. Research Question 7
1.4. Research Objective 7
1.5. Significance oftheResearch 7
1.6. Research Scope 8
1.7 Research Limitation 9
1.8 Definitions of Key Terms 10
1.9 Organization of the Thesis 10

viii



CHAPTER 2

LITERATURE REVIEW
2.1 Introduction
2.2 Conceptual Definition / Evolution of Area of Study

12

12

12

12

17

Relationship between Personality Traits, Intrinsic Motivation and Job

2.3 Underpinning Theories and Model
2.4
Performance
2.5 Hypothesis development.
CHAPTER 3
RESEARCH METHODOLOGY
3.1 Introduction
3.2 Research Objectives
3.3 Instrumentation
3.4 Measurement of Variables
3.5 Definition Operation and Measurements
3.6 Population and Sample Size
3.7 Sampling Technique
3.8 Data Collection
3.9 Data Analysis Technique
3.10 Pilot Test

X

19

20

23

23

23

23

23

25

26

30

31

31

32

35



3.11 Summary

CHAPTER 4

RESULTS AND DISCUSSION

4.1 Introduction

4.2 Data Preparation

4.3 Data Collection and Response Rate
4.4 Descriptive Findings

4.5 Reliability Analysis

4.6 Descriptive Statistics for the Major Variables Analysis
4.7 Correlation Analysis

4.8 Multiple Regression Analysis

4.9 Summary

CHAPTER 5

DISCUSSION AND CONCLUSION

5.1

5.2

5.3

5.4

5.5

5.6

Introduction

Recapitulation of the research findings

Theoretical and Practical Contributions of Research
Limitations of the study

Future Research

Conclusion

36

38

38

38

38

40

40

43

44

46

47

50

52

52

52

52

59

61

62

62



REFERENCE

APPENDICES

X1

64

75



LIST OF TABLES
Table 1: Questionnaire Source
Table 2: Likert Scale and Notation
Table 3: Operational definitions and job performance items
Table 4: Operational definitions and personality traits items
Table 5: Operational definitions and intrinsic motivation items
Table 6: Strength of Correlation Value

Table 7: Summary of Cronbach's Alpha Values of Variables Dimensions
in Pilot Test

Table 8: The 6 Reverse Scoring ltems

Table 9: Research Response Rate (n = 135)

Table 10: Respondents’ Demographic Profile (n = 135)

Table 11: Summary of Cronbach's Alpha Values for Variables Dimensions
Table 12: Descriptive Statistics for Each Dimension and Variables

Table 13: Pearson’s Correlation Coefficients

Table 14: Multiple Regression Analysis Result

Table 15: Findings Summary

X1l

24

25

26

28

29

34

36

39

40

42

43

45

48

49

51



CHAPTER 1

INTRODUCTION

1.1.  Background of the Research

The Malaysian public sector is the backbone of the country’s development in social
and economic programme. To have a competitive advantage in the current scenario
where mass citizens’ expectations are very high, public sector members must possess
efficiency and effectiveness in their delivery system. Continuous improvement in
public service delivery system is vital towards future challenges undertaken by the
Malaysian government as it moves on and this improvement will be highly depended

on the performance of the public sector workforce.

Jabatan Kerja Raya (JKR) is a government agency under the Malaysia Ministry of
Works. JKR involved in the infrastructure development and construction sector
where this was a supporter of the Malaysian economic growth and has provided
significant contributions in gross domestic product (GDP) as stated in the 10th
Malaysia Plan and the National Transformation Programme. The substantial role in
ensuring the nation's implementation of infrastructural development and construction
programme is on track, in line with the requirements and meet the citizens’
expectation has led JKR to continuously improve their service delivery system and

never satisfied with its past achievements.
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