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ABSTRACT

Online reservation services give the flexibility and the easy to access anytime and
anywhere without need to wisest the time. However, UUM contain a large number
of halls, the reservation process for this university all done by manual system, the
current system unable to support the lecturer to make their reservation for the
available halls by online services. Furthermore the current reservation system
unable to check the available halls, that needs to check manually. For that the study
proposed to Design UUM Halls Reservation System that makes it easy and flexible
for the lecturers to make their reservation by online services, otherwise the
proposed reservation system provides the lecturers with the facility to check the

available halls via the system.
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CHAPTER ONE

INTRODUCTION

This chapter briefly elaborates the main idea of this work, providing answer of the
question why the study was conducted and what is the main element involved in the
study. The first sub-topic describes the overall idea in this study through the scenario and
motivation that lead to the implementation of the whole project. This is followed by the
problem statement, research question, and objectives of the study, significance of the
study and scope of the study. The last sub-topic elaborates the way this project is

organized.

1.1 Introduction

Technology has brought a lot of changes in our life. The emergence of the internet has
made a lot of changes in our daily routines as a worker, teacher, student etc. From e-
commerce to m-commerce, we are given a new way to manage our daily routines by a
clicking of a mouse. Online reservation allows persons to employ Information

Technology without being tied to a single location; it provides greater flexibility than
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