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ABSTRACT

The construct of anxiety is believed to have a significant influence on L2 learning. The
present study investigated anxiety from 5 perspectives: the relationship between anxiety and
achievement, anxiety and gender, sources of anxiety, manifestation of anxiety and strategies
coping with anxiety. A total of 120 students (60 males and 60 females) from Sekolah
Menengah Teknik Alor Setar answered Foreign Language Anxiety Classroom Scale
developed by Horwitz, Horwitz and Cope (1986) and 8 students ( 4 males and 4 females)
were interviewed. The school-based results were used to represent students’ achievement.
SPSS 13.0 was employed to analyze the quantitative data and the interviewed data was
transcribed and analyzed. The results showed a significant negative correlation between
anxiety and achievement but no difference in gender. Participants agreed with the sources of
anxiety suggested by Horwitz (1986) namely communication apprehension, fear of negative
evaluation, test anxiety and expressed other sources of anxiety such as writing activities and
inability to comprehend what is being said. In terms of the manifestation of anxiety,
participants showed both physical and psychological signs of anxiety. Some of the symptoms
were stutter, palpitation, shaky, tremble, short of breath and restless. Some of the
psychological symptoms were to avoid volunteering and demotivated to complete the given
tasks. There were five main strategies to cope with anxiety, namely preparation, relaxation,
positive thinking, peer seeking and resignation. Based on the findings the author made some

pedagogical suggestions in reducing anxiety in language classrooms.
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ABSTRAK

Perasaan bimbang atau ‘anxiety’ merupakan salah satu faktor mempengaruhi pembelajaran
bahasa kedua. Kajian ini bertujuan mengkaji isu kebimbingan pelajar dari 5 perspektif iaitu :
perhubungan di antara kebimbangan pelajar dan pencapaian pelajar, kebimbangan dan
jantina, faktor-faktor yang menyumbang kepada perasaan tersebut, cara pelajar meluahkan
rasa bimbang serta strategi-strategi yang diambil oleh pelajar untuk mengatasi masalah
kebimbangan semasa belajar Bahasa Inggeris. Seramai 120 pelajar ( 60 pelajar perempuan
dan 60 pelajar lelaki) dari Sekolah Menengah Teknik Alor Setar dipilih untuk menjawab soal
selidik ‘Foreign Language Anxiety Classroom Scale’ yang dihasilkan oleh Horwitz, Horwitz
dan Cope (1986) dan 8 orang pelajar ( 4 lelaki dan 4 perempuan) ditemubual. Keputusan
peperiksaan sekolah digunakan sebagai pencapaian pelajar. Data yang diperoleh daripada
FLACS dianalisis menggunakan SPSS 13.0 manakala data yang diperoleh daripada temubual
ditranskrip dan dianalisis. Keputusan kajian mendapati terdapat korelasi negatif di antara
kebimbangan dan pencapaian pelajar tetapi tiada perbezaan di antara jantina. Dapatan kajian
menunjukkan para pelajar mengalami kebimbangan semasa berkomunikasi dalam Bahasa
Inggeris, menduduki peperiksaan serta kebimbangan terhadap penilaian negatif. Para pelajar
yang mengalami perasaan tersebut menunjukkan simptom fisikal serta psikologi yang ketara.
Terdapat lima strategi yang digunakan oleh pelajar untuk mengatasi masalah tersebut.
Berdasarkan hasil kajian penulis mengutarakan beberapa cadangan berbentuk pedagogi bagi
mengurangkan kebimbangan dalam kalangan pelajar semasa mengikuti kelas Bahasa

Inggeris.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

With increased globalization, the growth of bilingualism and even multilingualism is
seen prominent. The change in the world economy and the advancement in
technology make people realize the need to learn a second language in order to be
more competitive. Graddol (2006) estimated that by the year 2010, around two
billion people will be learning English worldwide. Despite the fact that many people
are bilinguals, some people are totally failure at second language learning (Dulay,
Burt and Krashen, 1982). A plethora of researches on second language acquisition
(SLA) have been conducted in understanding the complex nature of L2 learning. The
goals of SLA researchers, then, are not only describing how L2 is acquired but also
explaining this process and providing answers to why some learners are better at it

than others.

Ellis (1985) in discussing the key issues in SLA proposed a five-factor framework
for investigating SLA. The framework posits a number of interrelated factors, which
are: situational factors, input, linguistic output, learner process and learner
differences. Under the last factor that is learner differences, scholars further identify
a whole range of learner factors that has potential influence on SLA including age,
aptitude, cognitive style, personality and motivation (Ellis, 1985). In line with this,

the humanistic psychologists such as Erik Erikson, Abraham Maslow and Carl



The contents of
the thesis is for
internal user
only



81

REFERENCES

Ardi Marwan (2007). Investigating students’ foreign language anxiety. Malaysian
Journal of ELT Research, 3, 37-55. Retrieved July 27,2008 from

http://www.melta.org.my

Administrator (2008). Communicative Approach. Retrieved September 21, 2008

from http://www.xuzo.com

Aida, Y. (1994). Examination of Horwitz, Horwitz, and Cope’s construct of foreign
language anxiety: The case of students of Japanese. The Modern
Language Journal, 78(2),155-168.

Al-Sibai, D. (2005). L2 anxiety of Saudi female university students enrolled in
speaking course. Retrieved July 30, 2009 from
http://faculty. ksu.edu.sa/dinaalsibai/Research Papers/13.Speech
Anxiety.pdf.

Arnold, J.,& Brown, H. D. (1999). Affect in language learning. UK: Cambridge
University Press.

Ary, D., Jacobs, L. C., & Razavieh, A. (2002). Introduction to Research in
Education. USA: Wadsworth.

Atay, D., & Kurt, G. (2006). Prospective teachers and L2 writing anxiety. Asian EFL
Journal,8(4),1-16 Retrieved July13, 2009 from http://www.asian-efl-

journal.com/Dec 06 da&gk.php.

Aydin, S. (2008). An investigation on the language anxiety and fear of negative
evaluation among Turkish EFL learners. Asian EFL Journal, 31,1-15.

Bailey, K.M. (1983). Competitiveness and anxiety in adult second language
learning: Looking at and through the diary studies. In H.W. Selinger &
M.H. Long (Eds), Classroom oriented research in second language
acquisition (pp.67-102). Rowley, MA: Newbury House.

Biehler, R. F., & Snowman, J. (1990). Psychology Applied to Teaching. Boston:
Houghton Mifflin Company.

Cheng, Y., Horwitz, E. K,, & Schallert, D. (1999). Language anxiety: Differentiating
writing and speaking components. Language Learning, 49,417-446.



82

Crandall, J. (1999). Cooperating Language Learning and Affective Factors. In J.
Arnold, (Ed.), Affect In Language Learning. (pp. ).United Kingdom
:Cambridge University Press.

Crookall, D.,& Oxford, R. (1991). Dealing with anxiety: Some practical activities
for language learners and teacher trainees. In E. K. Horwitz & D.J.
Young (Eds), Language anxiety (pp. 141-150). Englewood Cliffs:
Rentice Hall.

Dulay, H., Burt, M., & Krashen, S. (1982) Language Two. Oxford: Oxford
University Press.

Ellis, R. (1996). The Study of Second Language Acquisition. Oxford: Oxford
University Press.

Galloway,A. (1993). Communicative language teaching : An introduction and
sample activities. Eric Digest. Retrieved September 21,2008 from
http://www.ericdigests.org/1993/sample.html

Gardner, R. C., Day, J. B., & Maclntyre, P. D. (1992). Intergrative motivation,

induced anxiety, and language learning in a controlled environment.
Studies in Second Language acquisition, 14,197-214.

Graddol, D. (2006). English Next. UK: British Council.

Gregersen, T., & Horwitz, E. K. (2002). Language learning and perfectionism:
Anxious and non-anxious language learners’ reactions to their own oral
performance. The Modern Language Journal, 86(4),562-570.

Harris, H.,L., & Coy, D., R. (2003). Helping students cope with test anxiety. Eric
Digest. Retrieved October 27, 2008 from http://www.ericdigest.org/2005-
2/anxiety.html

Horwitz, E. K. (1986). Preliminary evidence for the reliability and validity of'a
Foreign Language Anxiety Scale. TESOL Quarterly,20,559-562.

Horwitz, E.K., & Yan, J. X.(2007). Learners’ perceptions of how anxiety interacts
with personal and instructional factors to influence their achievement in
English: A qualitative analysis of EFL learners in China. Retrieved

August 12,2008 from http://www.ingentaconnet.com




83

Horwitz, E., K. (2001). Language anxiety and achievement. Annual review of
applied linguistics.112-126.

Horwitz, E.K., Horwitz. M. B., & Cope, J. (1986). Foreign language classroom
anxiety. Modern Language Journal, 70,125-132.

Katalin, P. (2006). Foreign language classroom anxiety: A classroom perspective.
Empirical study in English Applied Linguistic. Retrieved October
27,2008 from http://www.ptc.hu.uprt.

Kementerian Pendidikan Malaysia (2002). Curriculum specification, English
Language, form 5.

Kojima, E. (2007). Factors associated with second language anxiety in adolescents
from different cultural background. Unpublished dissertation. Retrieved

October 26,2008 from http://proguest.umi.com.eserv.uum.edu.my

Kondo, S., & Yi-Ling, Y. (2004). Strategies for coping with language anxiety: The
case of students of English in Japan. ELT Journal, 58(3),256-265.

Krashen, S. D.(1982). Principles and practice in second language acquisition. New
York: Pergamon Press.

Krashen, S. D. (1985). Inquiries and Insights. Second language Teaching.
Immersion and bilingual education.UK: Prentice Hall.

Larsen-Freeman, D.(1986). Techniques and principles in language teaching.
Oxford:Oxford University Press.

Lightbown, P. M., & Spada, N. (1999). How languages are learned. Oxford: Oxford
University Press.

Llinas, M. M., & Garau, M.J. (2009). Effects of language anxiety on three
proficiency-level courses of Spanish as a Foreign Language.Foreign
Language Annals, 43(1),94-111.

Long, M. (1983). Native speaker/ non-native speaker conversation and the
negotiation of the comprehensible input. Applied Linguistics, 4,126-141.

Maclntyre, P., & Gardner, R. (1991). Methods and results in the study of anxiety and
language learning: A review of the literature. Language Learning, 41,85-

117



84

Maclintyre, P. D., & Gardner, R. C. (1989). Anxiety and second language learning:
Towards a theoretical clarification. Language Learning, 39, 251-275.

Maclntyre, P., D., Noels, K., A. & Clement, R. (1997). Biases in self-ratings of
second language proficiency: The role of language anxiety. Language
Learning, 47(2),265-287.

Maclntyre, P.D., & Gardner, R.C.(1994). The subtle effects of language anxiety on
cognitive processing in the second language. Language learning, 44(2),
85-117.

McKay, S. L. (2003). Toward an appropriate EIL pedagogy: re-examining common
ELT assumptions. International Journal of Applied Linguistics,13(1),
1-22.

Neff, P. E. (2007). The roles of anxiety and motivation in language learner task
performance. Doshisha Studies in Language and Culture, 10(1),
23-42.

Nor Shidrah, Nuraihan ,& Noor Lide. (2005). Second language writing anxiety:
Cause or Effect? Malaysian Journal of ELT. Retrieved July 27, 2008 from

http://www.melta.org.my

Norris-Holt, J. (2001). Motivation as a contributing factor in second language
acquisition. Retrieved from

http://iteslj.org/Articles/NorissMotivation.html

Nunan, D.(1991). Language teaching methodology. Prentice Hall.

Ohata, K. (2005 a). Language anxiety from the teacher’s perspective : Interviews
with seven experienced ESL/EFL teachers. Journal of Language and
Learning, 3(1), 133-155.

Ohata, K. (2005 b) Potential sources of anxiety for Japanese learners of English:
Preliminary case interviews with five Japanese college students in the
U.S. TESL-EJ, 9(3). Retrieved July 27,2008 from http://www-
writing.berkeley.edu/TESL-EJ

Onwuegbuzie, A.J., Bailey, P., & Daley, C. (1999). Factors associated with foreign
language anxiety. Applied Psycholinguistics,20,217-239.



85

Ormrod, J.,E. (2004). Human Learning 4™ Edition. New Jersey:Pearson Merrill
Prentice Hall.

Oxford, R. L. (1999). Anxiety in the language learner: New insights. In J. Arnold
(Ed.) Affect in language learning (pp.58-67). Cambridge: Cambridge
University Press.

Oxford, R., & Ehrman, M. (1995). Adult learning styles and strategies in an
intensive training setting. Modern Language Journal, (74),311-327.

Pappamihiel, N.E. (2002). English as a second language students and English
language anxiety : Issues in the mainstream classroom. Research in the
Teaching of English,36,327-355.

Saito, Y., Horwitz, E. K., & Garza, T. (1999). Foreign language reading anxiety.
Modern Language Journal,83,202-218.

Stroud, C.,& Wee, L. (2006). Anxiety and Identity in the language classroom. RELC,
37(3),299-307.

Tanveer, M. (2007). Investigation of the factors that cause language anxiety for
ESL/EFL learners in learning speaking skills and influence it casts on
communication in the target language. Unpublished dissertation.

Thang, S., M. and Kumaranee, P. (2006). Malaysian students’ perceptions of the
environment contents in their English language classes. Electronic
Journal of Foreign Language Teaching, 3(2),190-208 retrieved August
12, 2008 from http:e-fit.nus.edu.sg/

Wei, M. (2007). The interrelatedness of affective factors in EFL learning: An
examination of motivational patterns in relation to anxiety in China.
TESL-EJ, 11(1),1-23.

Williams, K. E., & Andrade, M. R. (2008). Foreign language learning anxiety in
Japanese EFL university classes : Causes, coping and locus of control.
Electronic Journal of Foreign Language Teaching, 5(2),181-191.

William, M., & Burden, R. L. (2001). Psychology for language teachers.UK:
Cambridge Language Teaching Library.



86

Wilson, R.(2000). 4 summary of Stephen Krashen's “Principles and Practice in
Second Language Acquisition”. Retrieved July27, 2008 from

http://www.languageimpact.com

Worde, R., V. (2003). Students’ perspectives on foreign language anxiety. fnquiry,
8(1). Retrieved July 24, 2008 from http://www.vccaedu.org

Worde, V. (1998). An investigation of students’ perception of foreign language
anxiety. Dissertation Abstract International.

Yan, I. X., & Horwitz, E. K. (2008). Learners’ perceptions of how anxiety interacts
with personal and instructional factors to influence their achievement in
English: A qualitative analysis of EFL learners in China. Language
Learning, 58(1),151-183.

Young, D. J. (1991). Creating a low-anxiety classroom environment : What does
language research suggest ? The Modern Language Journal, 75(4),426-
439.

Young, D. J. (1992). Language anxiety from the foreign language specialist’s
perspectives: Interview with Krashen, Omaggio, Hadley, Terrell,and
Rardin. Foreign Language Annals, 25,157-172.

Zhao Na (2007). A study of high school students’ English learning anxiety. Asian
EFL Journal, 9(3). Retrieved July13, 2009 from http://www.asian-efl-

journal.com





