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ABSTRAK

Personaliti merupakan aspek yang perlu difahami oleh pengurusan dalam menjamin
kakitangan untuk memperbaiki kemahiran serta keupayaan diri dalam mencapai peluang
kerjaya. Manakala latihan telah dikenalpasti dapat mengubah dan memperbaiki
kebolehan pekerja dalam menjalankan tugasan dan mempertingkatkan kerjaya masing-
masing. Kajian ini dijalankan bagi mengenalpasti hubungan yang wujud antara perbezaan
personaliti dari kalangan pekerja terhadap reaksi kepada latihan. Satu set soal selidik
telah diedarkan kepada pekerja di bahagian pentadbiran Hospital Sultanah Bahiyah
(HSB), Alor Setar, Kedah. Soal selidik ini adalah diadaptasikan dari soalan di dalam
International Personality Item Pool (IPIP) daripada kajian oleh Bamber & Castka (2006)
untuk personaliti dan penentangan terhadap latihan mengadaptasikan soalan daripada
The Resistance to Change Scale di dalam kajian Oreg (2003). Hasil kajian mendapati
terdapat hubungan yang signifikan antara dimensi personaliti terhadap dimensi
penentangan terhadap latihan. Perbincangan serta cadangan hasil kajian diberikan di
dalam bahagian akhir kajian ini.

Kata kunci : Personaliti, Latihan, Penentangan terhadap latihan



ABSTRACT

Personality is an aspect that needs to be understands by management to ensure the
employees improving their skills and abilities to achieve high job performance.
Therefore, training has been shown that can change and enhance the workers abilities in
carrying out their duties and grab the job opportunities. This study was conducted to
determine the relationship between differences personality towards training. A set of
questionnaires were distributed to employees in the administration in Hospital Sultanah
Bahiyah (HSB), Alor Setar, Kedah. The questionnaires were adapted from the questions
in the International Personality Item Pool (IPIP) by Bamber & Castka study (2006) for
personality and resistance to train is adapted from the Resistance to Change Scale
questions in the study by Oreg (2003). Discussion from the findings and the
recommendations are given in the end of this study.

Key terms: Personality, Training, Resistance to train
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CHAPTER 1

INTRODUCTION

1.1 BACKGROUND OF STUDY

Human resource management is one of management arm in the developing company. It
not only involves managing the workforce in terms of compensation and so on, but the
organization also needs to have a method to preserve and ensure that human resources are
able to contribute for the betterment of the organization. For example, employers will
provide training programs to overcome subordinates weaknesses in work performing
which they can enhance their skills in the use of machinery and equipment in workplace.
Hence, the acquired skills can be applied in their jobs and in a long run these skills will

become more efficient and it also can help in the organization growth.

According to Desimone, Werner, & Harris (2002), training and development are included
in the human resource development activities, which they are more focused to transform
or enhance the skill, knowledge and ability of an employee to the job requirements and to
provide them more competitive in the job market. In addition, the training also will
expose workers to the possibility of change scenario, for instance technological
advancement; will occur in accordance with the requirements of technology and
government policy. In line with the technological developments and government policies,

training is needed to prepare and help to improve the workers ability to always be ready
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