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Abstract 

 

This study examines the direct relationship between employee’s conscientiousness, safety 

commitment, employee competency, perceived organizational support and safety behavior.  A 

total of 300 questionnaires were disributed to participants who had agreed to participate in this 

study. However, only 150 questionnaire were returned and usable for further analyses. 

Hypotheses for direct effect were tested using multiple regression analyses. Results showed that 

only employee’s conscientiousness, safety commitment, and perceived organizational support 

were significantly positively associated with safety behavior. Implications of the findings, 

potential limitations, and directions for future research are discussed.  

 

Keywords: Safety behavior; Employee conscientiousness; Safety commitment; Employee 

competency; Perceived organizational support 
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Abstrak 

 

Kajian ini mengkaji hubungan langsung antara pekerja yang teliti, komitmen keselamatan, 

kecekapan pekerja, persepsi terhadap sokongan organisasi dan tingkahlaku keselamatan. 

Sebanyak 300 soal selidik telah diedarkan kepada peserta kajian yang telah bersetuju untuk 

terlibat dalam kajian ini. Namun begitu, hanya 150 soal selidik sahaja yang telah diterima semula 

dan boleh digunakan untuk analisis seterusnya. Hipotesis ke atas kesan langsung diuji 

menggunakan analisis regresi berganda. Dapatan kajian menunjukkan bahawa hanya pekerja 

yang teliti, komitmen keselamatan, dan persepsi terhadap sokongan organisasi mempunyai 

hubungan yang positif dengan tingkahlaku keselamatan. Implikasi dapatan kajian, limitasi dan 

cadangan kajian pada masa hadapan turut dibincangkan.  

 

Kata kunci: Tingkahlaku Keselamatan; Pekerja yang teliti; Komitmen keselamatan; Kecekapan 

pekerja; Persepsi terhadap sokongan organisasi 
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CHAPTER 1 

INTRODUCTION 

 

1.1  Background of Study 

 

A large body of existing empirical analysis on workplaces injuries focused on 

manufacturing and construction sites. This is due to the hazards and both sectors are 

found to be highly responsive to the business cycle, particularly in mature capitalist 

economies as well as those in transition towards industrialized economies (Davies, 2009). 

Rapid economic growth via industrialization has given not only significant impact in 

terms of income, quality of life but it has also resulted in increasing number of accident at 

workplace (Noor Aina, Wan Izatul, Mohd Shaladdin & Wan Abd Aziz, 2013). 

 

Workplace accidents have huge implication for individuals, economic and their 

communities (Rihardson 2004). Total costs of occupational accidents and disease have 

been estimated at between 1 and 3 per cent of GDP in various countries; direct costs 

include compensation costs, costs associated with damage in the workplace and the costs 

of interruption of production.  Indirect costs include the costs of livelihoods lost, income 

to dependents, and the cost associated with care-giving by families and the community 

(Leigh, Marrowitz, Bernstein & Landdrigan, 1992).   

 

According to the International Labor Organization,  it is estimated that every year about 

two million workers are killed due to work-related accidents and diseases, 270 million 

occupational accidents and 160 million work-related diseases are occurring (Soehod & 



The contents of 

the thesis is for 

internal user 

only 



 

 48 

REFERENCES 

 

Abd Aziz, F. S. (2008). Safety culture and commitment to safety in the Malaysian railway 

system. Unpublished doctoral dissertation, University of Nottingham, UK 

 

Abudayyeh, O. (2006). An Investigation of management commitment to construction 

safety. International Journal of Project Management, 24(2), 167-174 

 

Andi. (2008). The safety observer effect: The effect of conducting safety observation. 

Journal of Safety Research, 39(4), 365-373 

 

Arthur. (1996 ). Effects of human resource system on manufacturing performance and 

turnover. Academy Of Management Journal, 37(3), 670-687  

 

Barling. (2002). Development and test of a model linking safety- specific 

transformational leadership and occupational safety. Journal of Applied 

Psychology, 87(3), 488  

 

Barrick, M. R., & Mount, M. K. (1991). The big five personality dimensions and job 

performance: A meta-analysis. Personnel Psychology, 44, 1-26  

 

Bennett. (2000). Modifying supervisory practices to improve subunit safety . Jounal Of 

Applied Psychology, 87(1), 156  

 

Blair, E. (1999). Behavioral safety: Myths magic & relality . Professional Safety, 44(8), 

25 

 

Brill. (1992). Effect of supervisor monitoring on productivity and quality performance . 

Journal of Experimental Psychology,  4(3), 211 

 

Brubabaker, P. A. (2001). Organizational commitment and whistle- blowing. Journal of 

Personality,   

 

Carter, D. A. (1993). Safety In design of offshore platform. Safety Science. 

 

Carolynn. (2006). Functional relationship among construction the same content domain at 

different level analysis. Journal Of Applied Psychology, 83(2), 234 

 

Clarke (2006). A competency model for general practice: Implication for selection, 

training and development British Journal of General Practice, 50(452), 188-193.  

 

Cooper, D. (1998). Improving safety culture: A practical guide. England: John Wiley and 

Sons Ltd 

 



 

 49 

Cooper, M. A. (2004 ). Exploratory analysis of the safety climate and safety behaviour 

relationship . Journal Safety Research , 497-512. 

 

Cullen. (2002 ). An ethical weather report assessing the organazation's ethical climate. 

Organizational Dynamic, 18(2), 50-62 

 

Davies, F. (2009). Understanding Behaviour safety-step-by-step methods to improve 

workplace. Journal Of Personality And Social Psychology  

 

Davies, F., Spencer, R., & Dooley, K. (2001). Summary guide to safety climate tools. 

Offshore Technology Report 1999/063. Oxfordshire: MaTSU, Harwell and 

Didcot,  

 

Demorouti (2006). Describing conception of the world around us. Instructional Science, 

10(2), 177-200  

 

Dyer. (2001). Multiple meaning of behavior: construting action in term of competence 

and moralitiy. Journal Of Personality and Social Psychology  

 

Eiff. (1999). The nature of safety culture : A survey of the state-of -the- Art . Journal of 

Safety Science  

 

Eisenberger, R., Hungtington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

organizational support. Journal of applied psychology, 71(3), 500-507. 

 

Fallon. (2000). Conscientiousness as predictor of productive and counter productive 

behaviors. Journal Of Business and Psychology, 15(2), 339-349  

 

Fenton. (1998). The two faces of transformational leadership empowerment and 

dependecy. Journal Of Applied Psychology , 107-142. 

 

Foster. (2003). Employee voice to supervisors. Jounal Employee Right and 

Responsibilities , 599-627. 

 

Fulfiller. (2000). People-based safety: Ten key factors to improve employee's attitudes. 

Profesional Safety 

 

Gay, L. R., & Diehl, P. L. (1996).Research methods for business and management. 

Singapore: Prentice Hall. 

 

G.L, S. (1996). Causal modelling of processes determining job performance . 

Psychological Science . 

 

Goldberg, L.R. (1999). A broad-bandwidth, public domain, personality inventory 

measuring the lower facets of several five-factor models. Personality Psychology 

in Europe, 7, 7-28 



 

 50 

 

Hair, Jr., J. F., Money, A. H., Samouel, P., & Page, M. (2007).Research methods for 

business.Chichester, West Sussex: John Wiley & Sons Ltd. 

 

Haunted. (1999). Managing safety in the workplace: An attribution theory analysis and 

model . Journal of Safety Research  

 

Henzberg. (1996 ). The psychology of safety: How to improve behaviour and attitudes . 

Journal of Personality and Social Psychology  

 

Higgins. (1997). Putting the service -profit chain to work. Journal of Business  

 

Hofman, D.A., & Morgeson, F. P. (1999). Safety-related behavior as a social exchange: 

The role of perceived organizational support and leader-member exchange. 

Journal of Applied Psychology, 84(2), 286-296. 

 

Hogan, J. O. (1997). Handbook of personality psychology. San Diego : Acedmic Press 

 

Holmstrom. (1992). Work and nature of man. Journal of Communication 

 

Hopkins. (2006). Organizational silence: A barrier to change and development in a 

pluralistic world . Journal of Academy Management  

 

Huntebriker, C. A. (2003). Charismatic leadership at the strategic level. Journal Of 

Management Academy  

 

Kim, M. A. (1993). Attitude-behavior relation: A meta analysis of attitudinal relavance 

and topic . Journal Of Communication  

 

Kleiner. (2004). Divergant Effect Of Transformational and Passive Leadership An 

Employee Safety . Jounal Of Occupational Health Psychology, 11(1), 76  

 

Koch, R. A. (2004). Staff training in applied behavior analysis: improving knowledge 

competencies of services providers for people with developmental disabilities. 

Journal Of Applied Behavior  

 

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research 

activities.Educational and Psychology Measurement, 30, 607-610.  

 

Leedy, P. D.&Ormrod, J. E. (2005). Practical Research: Planning and Design (8th ed,) 

Pearson Educational International and Prentice Hall: New Jersey. 

 

Leigh, J. (1992 ). Costs of occupational injuries & illinessess . University of Machigan 

Press  

 



 

 51 

Macky, B. (2009). Strategies to promote safety behavior as part of health and safety 

management system. Journal Of Industrial Medicine  

 

Margeson. (1999). Towards a theory of the linkages between safety and quality. Journal 

of Operation Management  

 

Mark, A., & Griffin, M. N. (2000). Perception of safety at work: A framework for linking 

safety. Journal of Occupational Health Psychology  

 

Martin, C. A. (1995). Workplace violance intervention effectiveness. Safety Science  

 

Meskati (2007). Employee effects of an educational program for managers at insurance 

company  

 

Michel. (2006). Change management or change leadership. Journal Of Change 

Management, 48-54 

 

Moon, H. (2001). Assessment of perceived injury risk and priorities among truck drivers 

and trucking company. Journal of Safety Research  

 

Neal, A., & Griffin, M.A. (2006). A study of the lagged relationships among safety 

climate, safety motivation, safety behavior and accidents at the individual and 

group levels. Journal of Applied Psychology, 91(4), 946-953 

 

Nelson. (2001). Creating sprit at work: revisioning organization development and 

leadership. Journal Organizational Development , 60-72 

 

Neves W.L (2010). Study of the perceptions of safety at work and safety behaviour. 

Journal of Applied Psychology 

 

New Sabah Times, N. (2010, April 29). Conduct safety and health awareness at 

workplace  

 

Niskanen. (1994). Asaessing the safety enviroment in the work organization of road 

maintance-jobs. Journal of Personality and Social Psychology, 27-39  

 

Noor Aina Amirah, W. I. (2013). Safety culture in combating occupational safety & 

health problem in the Malaysian manufacturing sector. Journal  of Social Science  

 

Ogbo, A. (2009 ). Occupational safety & health management adhere for sustainable 

development in Negeria. Journal Of Negerian Institute , 14-19  

 

Ostrom. (1993). The Effect of behavior skills training on staff implementation of 

discreate trial teaching. Journal Of Applied Behavior Analysis, 13  

 



 

 52 

Pallant, J. (2011) SPSS survival manual: A step-by-step guide to data analysis using 

SPSS for Windows (version 15) (4
th

 ed.). Crows Nest NSW, Australia: Allen & 

Unwin 

 

Pelsted, G. A. (2001). Is job for life or just for chritmas . Journal of Economic  

 

Real, G. a. (2000). Perception of safety at work a framework for linking safety climate to 

safety performance, knowledge and motivation. Journal Occupational Health 

Psychology, 15(3), 347 

 

Robert. (1995). motivating employees for safety sucess. Professional Safety  

 

Robtson.(1995). Incentive and cooperation: The joint effects of task and reward 

interdependence on group performance . Journal Of Organization Behavior  

 

Rowlison (1997). Human competence at work: An interpretative approach 

 

Salkovskis. (1991). National prevention through design initiative. Journal Safety 

Research  

 

S, Clerke. (2006 ). Relationship between safety climate and safety performance. A meta-

analytic. Journal of Occupational Health Psychology, 11(4), 315  

 

Sekaran, U. (1992). Research method for business. New York : John Wiley & Sons  

 

Sekaran, U. (2003). Research methods for business: A skill building approach. 4th ed. 

New York: John Wiley and Sons. 

 

Senge. (1990). General mental ability in the world: occupational attainment and job 

performance. Journal of Personality and Social Psychology, 86(1), 162  

 

Skinner. (1953). Predicting exit, voice, loyalty and neglect. Journal of Management . 

 

Smithikrai (2008). Harassment and bulling at work: review of the scananavion approach  

 

Stanson. (2005). Using persuasive message to encourage voluntry hearing proctection 

among coal mines. Journal of Safety Research  

 

Stewart, G. L. (1999). Trait bandwidth and stages of job performance: assessing different 

effect for conscientiousness and it substraits. Journal of Applied Psychology, 

84(6), 959-968  

 

Takana. (2008). A cross-cultural study of organizational factors on safety  

 

Uma Sekaran & Bougie, R. (2010 ). Research method for business: a skill building 

approach  



 

 53 

 

Umar, S. (2003). Research methods for business: A skill building approach . USA : John 

Willey & Sons, Inc  

 

Vredenburgh, A. (2000). High risk recrational activities skiing and scuba- what predict 

compliance with warning.  International Journal of Industrial Ergonomic , 123-

128 . 

 

Wallace, J. (2003). Workplace safety performance: concientiouness, cognitive failure and 

their interaction . Journal Of Occupational Health Psychology , 216-327. 

 

Win, M. &. (1989). Middle range theories of social system. Behavioral System 

 

Well. (1995). Measuring corporate social performance international. Journal Of 

Management Review . 

 

Zacharatos, A. (2001). An organization and employee level investigation of the 

relationship between high performance work system and workplace safety. A 

published doctoral dissertation, Queen's University Kingston, Ontario 

 

Zhang, Z. (2000 ). Implementation of total quality management an emprical study of 

chinese manufacturing firm . PHD unpublished thesis. University of Groninyen  

 

Zikmund, W. G. (2003). Business Research Methods, 7th edition, Thomson/South-

Western. 

 

Zohar (2002). Climates as social- cognitive construction of supervisory safety rractices : 

Scripts as proxy of behavior pattens . Journal of Applied Psychology . 




