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ABSTRAK 

 

Tesis ini mengkaji hubungan antara elemen-elemen kemanusiaan seperti peranan, 

kekuatan dalaman dan komunikasi dengan kejayaan penyumberan luar sistem maklumat. 

Kajian ini turut meninjau kesan amalan perkongsian ilmu tersirat sebagai perantara 

terhadap hubungan tersebut. Sebanyak 500 borang soal selidik telah diedarkan melalui 

mel kepada pengurus projek syarikat penyumberan luar sistem maklumat yang berdaftar 

dengan Multimedia Super Corridor Malaysia. Daripada jumlah tersebut, sebanyak 168 

borang soal selidik telah dikembalikan dan hanya 166 sahaja yang telah dikod dan 

dianalisis. Analisis kajian ke atas hipotesis-hipotesis dijalankan menggunakan analisis 

regresi berganda dan regresi hierarki berganda. Dapatan kajian menunjukkan bahawa 

elemen-elemen peranan seperti skop projek dan galas tanggungjawab, elemen-elemen 

kekuatan dalaman seperti keyakinan diri, menghormati rakan, keikhlasan dan bersedia 

untuk berubah, dan elemen-elemen komunikasi seperti perbincangan formal dan tidak 

formal, dan perbincangan rasional mempunyai hubungan yang positif dan signifikan 

terhadap kejayaan penyumberan luar sistem maklumat. Selain itu, dapatan kajian juga 

menunjukkan bahawa amalan perkongsian ilmu tersirat merupakan perantara penuh 

kepada hubungan peranan dengan kejayaan penyumberan luar sistem maklumat dan juga 

perantara sebahagian penuh kepada hubungan komunikasi dengan kejayaan penyumberan 

luar sistem maklumat. Secara keseluruhannya, dapatan kajian ini adalah konsisten dengan 

saranan teori atribusi, teori berasaskan sumber dan hasil dapatan kajian terdahulu. Kajian 

ini juga menyumbang kepada proses penyediaan dan pengesahan instrumen kajian, yang 

mana item pengukuran bagi elemen kemanusiaan seperti kekuatan dalaman dan 

komunikasi sukar diperoleh dan tidak disahkan secara statistik. Dapatan kajian ini juga 

boleh membantu pihak industri untuk merangka modul latihan yang khusus bagi 

memastikan setiap staf mereka memiliki elemen-elemen kemanusiaan tersebut. Hal ini 

kerana elemen-elemen tersebut mempunyai kesan yang positif dan signifikan terhadap 

kejayaan penyumberan luar sistem maklumat. Pihak industri juga perlu memberi 

perhatian yang serius terhadap amalan perkongsian ilmu tersirat dalam kalangan staf 

mereka kerana amalan tersebut adalah penghubung atau perantara kepada hubungan 

tersebut. 

 

Kata kunci:  kejayaan penyumberan luar sistem maklumat, elemen kemanusiaan, 

peranan, kekuatan dalaman, komunikasi dan perkongsian ilmu tersirat 
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.       ABSTRACT 

 

This thesis examines the relationship between human elements such as roles, internal 

strengths and communication and the information systems outsourcing success. It also 

assesses the impact of tacit knowledge-sharing practices as the mediator of the 

relationship. A total of 500 questionnaires were distributed by mail to the project 

managers of information systems outsourcing companies registered with Malaysia's 

Multimedia Super Corridor. Of the total, 168 were returned and only 166 questionnaires 

were coded and analyzed. The analysis of the hypotheses were carried out using multiple 

regression analysis and hierarchical multiple regression. The findings indicate that the 

elements of role such as the project scope and undertaking tasks, the elements of internal 

strength such as self-confidence, compassion, sincerity and willingness to change, and the 

elements of communication such as formal and informal discussions, and rational 

discussion had positive and significant impacts on the outsourcing information systems‟ 

success. In addition, the study also showed that the practice of sharing tacit knowledge 

fully mediates the relationship between role and the information systems‟ outsourcing 

success and also partially mediates the relationship between communication and the 

information systems‟ outsourcing success. Overall, these findings are consistent with the 

recommendations of the attribution theory, the resource-based theory and the findings of 

previous studies. This study also contributes to the process of developing and validating 

the research instrument, in which the items of measurement for human elements such as 

internal strengths and communications are scarce and not statistically validated. The 

findings of this study may also help the industries to develop specific training modules 

for their staff to ensure that each has elements of humanity. This is because these 

elements have a positive and significant impact on the success of the outsourcing of the 

information systems. The industry also needs to give serious attention to tacit knowledge-

sharing practices among their staff because the practice is a liaison or mediator to the 

relationship. 

 

Keywords: information systems outsourcing success, human elements, roles, internal 

strengths, communication and tacit knowledge-sharing 
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BAB SATU 

 PENGENALAN 

 

1.1 Latarbelakang Kajian 

 

Perubahan dalam ekonomi, globalisasi dan perkembangan pesat teknologi telah 

menyebabkan organisasi menghadapi persekitaran perniagaan yang sengit (Stewart, 

1997; Meihami, Varmaghani & Meihami, 2014). Bagi menghadapi cabaran ini, setiap 

organisasi sentiasa mencari strategi perniagaan yang boleh mengekalkan daya saingnya. 

Satu daripada strategi tersebut adalah penyumberan luar (McFarlan & Nolan, 1995; 

Akomode, Lees & Irgens, 1998; Lee & Kim, 2005; Qi & Chau, 2012; Moon & Lee, 

2014; Tajari, Valmohammadi & Mohammadi, 2014; Zanganeh & Didehkhani, 2014). 

Penyumberan luar ialah satu terma yang kompleks kerana ia merangkumi beberapa 

huraian dan pada amnya merujuk kepada pemindahan kerja (Cubides, 2006). Pada 

asasnya penyumberan luar adalah pemindahan perkhidmatan atau fungsi yang dahulunya 

dijalankan di dalam organisasi kepada pihak luar dan ia semakin menjadi strategi 

perniagaan yang penting (Hern & Burke, 2006).  

 

Dalam bidang sistem maklumat (SM), penyumberan luar telah menjadi bahagian 

penting dalam strategi SM organisasi (Akomode et al., 1998; Zanganeh & Didehkhani, 

2014). Definasi penyumberan luar SM, menurut Gonzalez, Gasco, dan Llopis (2005), 

adalah sumber fizikal dan/atau manusia yang berkaitan dengan teknologi maklumat (TM) 

bagi sesebuah organisasi diberikan dan/atau diuruskan oleh pembekal luar yang pakar. 

Perkembangan penyumberan luar SM telah berlaku dalam skala yang besar dan ia 



The contents of 

the thesis is for 

internal user 

only 



 

239 
 

Rujukan 

Abdul Hamid, N., & Salim, J. (2010). Inter-Organizational Knowledge Transfer Through 

Malaysia E-government IT Outsourcing: A Theoretical Review. International 

Journal of Social, Management, Economics and Business Engineering, 4(6), 277-

286. 

Abdullah, N., Hamzah, N., Arshad, R., Mat Isa, R., & Abd. Ghani, R. (2011). 

Psychological Contract and Knowledge Sharing among Academicians: Mediating 

Role of Relational Social Capital. International Business Research, 4(4), 231-241. 

Agerfalk, P., & Fitzgerald, B. (2008). Outsourcing to an Unknown Workforce: Exploring 

Opensourcing as a Global Sourcing Strategy. MIS Quarterly, 32(2), 385-409. 

Ahmad-Mahdzan, A. (1997). Kaedah Penyelidikan Sosioekonomi (2 ed.). Kuala Lumpur: 

Dewan Bahasa dan Pustaka. 

Akomode, O., Lees, B., & Irgens , C. (1998). Constructing Customized Models and 

Providing Information to Support IT Outsourcing Decisions. Logistics Information 

Management, 11(2), 114-127. 

Al-Alawi, A., Al-Marzooqi, N., & Mohammed, Y. (2007). Organizational Culture and 

Knowledge Sharing: Critical Success Factors. Journal of Knowledge Management, 

11(2), 22-42. 

Ang, S., & Beath, C. (1993). Hierarchical Elements in Software Contracts. Journal of 

Organizational Computing, 3(3), 329-361. 

Ang, S., & Inkpen, A. (2008). Cultural Intelligence and Offshore Outsourcing Success: A 

Framework of Firm-Level Intercultural Capability. Decision Sciences, 39(3), 337-

358. 



 

240 
 

Ang, S., & Straub, D. (1998). Production and Transaction Economies and IS 

Outsourcing: A Study of the U. S. Banking Industry. MIS Quarterly, 22(4), 535-552. 

Ang, S., & Toh, S. (1998). Failure in Software Outsourcing: A case Analysis. In L. 

Willcocks, & M. Lacity (Eds.), Strategic Sourcing of Information Systems (pp. 351-

368). New York: Wiley. 

Argyris, C., & Schön, D. (1978). Organizational Learning: A Theory of Action 

Perspective. Reading, Massachusetts: Addison Wesley. 

Armstrong, J., & Overton, T. (1977). Estimating Non-Response Bias in Mail Surveys. 

Journal of Marketing Research, 4, 396-402. 

Arshad, N., May-Lin, Y., & Mohamed, A. (2007). ICT Outsourcing: Inherent Risks, 

Issues and Challenges. WSEAS Transactions on Business and Economics, 8(4), 117-

125. 

Augier, M., & Vendelo, M. (1999). Networks, Cognition and Management of Tacit 

Knowledge. Journal of Knowledge Management, 3(4), 252-261. 

Baker, T. L. (1994). Doing Social Research. New York: McGraw-Hill. 

Barham, K., & Rassam, C. (1989). Shaping the Corporate Future. Unwin Hyman, 

London: Ashridge Management Research Group. 

Barney, J. (1991). Firm Resources and Sustained Competitive Advantage. Journal of 

Management, 17(1), 99-120. 

Barney, J. (1996). Resource-Based Theory of the Firm. Organizational Science, 7, 469-

480. 

Barney, J. (2001). Resource-Based Theories of Competitive Advantage: A Ten-Year 

Retrospective on the Resource-Based View. Journal of Management, 27, 643–650. 



 

241 
 

Barney, J., & Clark, D. (2007). Resource-Based Theory: Creating and Sustaining 

Competitive Advantage. Oxford: Oxford University Press. 

Baron, R., & Kenny, D. (1986). The Moderator-Mediator Variable Distinction in Social 

Psychological Research: Conceptual, Strategic, and Statistical Considerations. 

Journal of Personality and Social Psychology, 51(6), 1173-1182. 

Bell, D. (1999). The Axial Age of Technology Foreword: 1999 (Special Anniversary ed.). 

New York: In The Coming of the Post Industrial Society. 

Bennett, R., & Gabriel, H. (1999). Organisational Factors and Knowledge Management 

within Large Marketing Departments: An Empirical Study. Journal of Knowledge 

Management, 3(3), 212-225. 

Bertoncelj , A., & Kovač, D. (2008). A Conceptual Model of Individual Competency 

Components as One of the Predictors of Success in Mergers and Acquisitions. 

Journal of Economics and Business, 26(2), 215-237. 

Beulen, E., & Ribbers, P. (2003). IT Outsourcing Contracts: Practical Implications of the 

Incomplete Contract Theory. Proceedings of the 36th Hawaii International 

Conference on System Sciences (HICSS’03). Big Island, Hawaii : Institute of 

Electrical and Electronics Engineers. 

Beveren, J. (2002). A Model of Knowledge Acquisition that Refocuses Knowledge 

Management. Journal of Knowledge Management, 6(1), 18-22. 

Bhardwaj , M., & Monin, J. (2006). Tacit to Explicit: An Interplay Shaping Organization 

Knowledge. Journal of Knowledge Management, 10 (3), 72-85. 

Boyd, H. W., Westfall, R., & Stasch, S. F. (1977). Marketing Research: Text and Cases. 

Homewood: Irwin Inc. 



 

242 
 

Brooking, A. (1998). Corporate Memory: Strategies for Knowledge Management. 

London: Thomson Learning Europe. 

Buckman, R. (2004). Building a Knowledge-Driven Organization. New York: McGraw-

Hill. 

Burgoyne, J. (1988). Competency Approaches to Management Development. 

Proceedings of the IMP Conference. Harrogate. 

Butcher, D., Harvey, P., & Atkinson, S. (1997). Developing Business Through 

Developing Individuals. Research Paper, Cranfield University, Cranfield School of 

Management. 

Butler, A., Kwantes, C., & Boglarsky, C. (2014). The Effects of Self-Awareness on 

Perceptions of Leadership Effectiveness in the Hospitality Industry: A Crosscultural 

Investigation. International Journal of Intercultural Relations, 40, 87–98. 

Caruth, D., Pane Haden, S., & Caruth, G. (2013). Critical Factors in Human Resource 

Outsourcing. Journal of Management Research, 13(4), 187-195. 

Cavana, R., Delahaye, B., & Sekaran, U. (2001). Applied Business Research: Qualitative 

and Quantitative Methods. Singapore: John Wiley & Sons Ltd. 

Che Din, R., & Rajadurai, J. (2009). Linking Top Management Commitment, Employee 

Commitment and Employee Sincerity to the Successful Implementation of 

Malaysian Halal Food Standard (MS1500:2009) Practices in Malaysia. HRM & 

Organisational Development, 6(2), 1-8. 

Chen, Y., & Bharadwaj, A. (2009). An Empirical Analysis of Contract Structures in IT 

Outsourcing. Information Systems Research, 20(4), 484–506. 



 

243 
 

Choi, B., & Lee, H. (2002). An Empirical investigation of KM Styles and Their Effect on 

Corporate Performance. Information and Management, 40, 403-417. 

Chong, J. (2015). Banking on Shared Sevices and Outsourcing. Penang Monthly. 

Choudrie, J., & Selamat, M. (2005). Meta-Abilities: The Key to the Strategic Tacit 

Knowledge Diffusion and Organisational Learning. OR Insight, 8(4), 18-27. 

Choudrie, J., & Selamat, M. (2006). The Consideration of Meta-Abilities in Tacit 

Knowledge Externalization and Organizational Learning. 39th Hawaii International 

Conference on System Sciences.  

Choudrie, J., Grey, S., & Selamat , M. (2009). Meta-Abilities and Outsourcing: An 

Individual Based Conceptual Framework. Knowledge and Process Management, 

16(1), 30-39. 

Churchill, G. A. (1979). A Paradigm for Developing Better Measures of Marketing 

Constructs. Journal of Marketing Research, 16(1), 64-73. 

Churchman, C. (1971). The Design of Inquiring Systems: Basic Concepts of Systems and 

Organization. New York: Basic Books. 

Claver, E., Gonzalez, R., Gasco, J., & Llopis, J. (2002). Information Systems 

Outsourcing: Reasons, Reservations and Success Factors. Logistics Information 

Management, 15(4), 294-308. 

Clemons, E., & Reddi, S. (1993). The Impact of Information Technology on the 

Organization of Economic Activity. Journal of Management Information Systems, 

10(2), 9-36. 

Coakes, S. (2013). SPSS Version 20.0 for Windows: Analysis Without Anguish. John 

Wiley & Sons Ltd. 



 

244 
 

Coakes, S. J., & Steed, L. G. (2003). SPSS Analysis Without Anguish. Brisbane: John 

Wiley & Sons Ltd. 

Cooper, D., & Schindler, P. (2000). Business Research Method (7th ed.). New York: 

McGraw-Hill/Irwin. 

Costello, A. B., & Osborne J. W. (2005). Best Practices in Exploratory Factor Analysis: 

Four Recommendations for Getting the Most from Your Analysis. Practical 

Assessment, Research & Evaluation, 10(7), 1-9. 

Crofts, M., & Swatman, P. (2002). Investigating Information Systems Analysts' 

Possession of Tacit Organizational Knowledge. 35th Hawaii International 

Conference on System Sciences (HICSS'02). Hawaii, USA. 

Cubides, N. (2006). Determining the Wage Sensitivity of Outsourcing in the German 

Service Ssector. Florida State University: Unpublished Undergraduate Thesis. 

Cunningham, J., & Lischeron, J. (1991). Defining Entrepreneurship. Journal of Small 

Business Management;, 29(1), 45-61. 

Davenport, T., De Long, D., & Beers, M. (1998). Successful Knowledge Management 

Projects. Sloan Management Review, Winter, 43-57. 

Davenport, T., & Prusak, L. (1998). Working Knowledge: How Organizations Manage 

What They Know. Boston: Harvard Business School Press. 

David, S., Vannini, S., Sabiescu, A., & Cantoni, L. (2013). Commitment, Proactivity and 

Trust Commitment: Ingredients for Successful Cooperation in Community 

Development Actions. CIRN Prato Community Informatics Conference 2013.  



 

245 
 

Davis, K. (1996). IT Outsourcing Relationships: An Exploratory Study of 

Interorganizational Control Mechanisms. Unpublished Doctoral Dissertation, 

Harvard University, Graduate School of Business Administration . 

Dawes, J. (2008). Do Data Characteristics Change According to the Number of Scale 

Points Used? An Experiment Using 5-point, 7-point and 10-point Scales. 

International Journal of Market Research, 50(1), 61-77. 

De Vaus, D. A. (1993). Surveys in Social Research. London: UCL Press. 

Dibbern, J., Goles, T., Hirschheim, R., & Jayatilaka, B. (2004). Information Systems 

Outsourcing: A Survey and Analysis of the Literature. Database for Advances in 

Information Systems, 35(4), 6-102. 

Dillman, D. A. (1978). Mails and Telephone Surveys: The Total Design Method. New 

York: John Wiley & Sons. 

Doherty, N., & King , M. (1998). The Consideration of Organisational Issues During the 

Systems Development Process: An Empirical Analysis. Behaviour and Information 

Technology, 17(1), 41-51. 

Drucker, P. (1992). Managing for the Future. Jordan Hill, Oxford: Butterworth-

Heinemann. 

Duhamel, F., Gutierrez-Martinez, I., Picazo-Vela , S., & Luna-Reyes, L. (2014). IT 

Outsourcing in the Public Sector: A Conceptual Model. Transforming Government: 

People, Process and Policy, 8(1), 8-27. 

Earl, M., & Hopwood, A. (1980). From Management Information to Information 

Management. In H. Lucas, F. Land, T. Lincoln, & K. Supper (Ed.), IFIP Working 



 

246 
 

Conference on The Information System Environment (pp. 3-13). Bonn, West 

Germany: North-Holland Publishing Company. 

Ewusi-Mensah , K., & Przasnyski , Z. (1994). Factors Contributing to the Abandonment 

of Information Systems Development Projects. Journal of Information Technology, 

9, 185-201. 

Fowler, F. J. (2009). Survey Research Method. London : SAGE Publications. 

Franco, E. (2013). Information Technology (IT) Projects – A Psychological Contract 

Perspective. Master's Dissertation, University of Ottawa, Faculty of Graduate and 

Postdoctoral Studies, Canada. 

Gill, J. (1995). Learning to Learn: Toward a Philosophy of Education. Atlantic 

Highlands: Humanities Press. 

Goleman, D. (1995). Emotional Intelligence. New York: Bloomsbury Publishing. 

Gonzalez , R., Gasco, J., & Llopis, J. (2006). Information Systems Outsourcing: A 

Literature Analysis. Information & Management, 43, 821–834. 

Gonzalez, R., Gasco, J., & Llopis, J. (2005). Information Systems Outsourcing Reasons 

in the Largest Spanish Firms. International Journal of Information Management, 25, 

117-136. 

Gonzalez, R., Gasco, J., & Llopis, J. (2010). Information Systems Outsourcing: An 

Empirical Study of Success Factors. Human Systems Management, 29, 139–151. 

Gorla, N., & Somers, T. (2014). The Impact of IT Outsourcing on Information Systems 

Success. Information & Management, 51 , 320–335. 

Green, S. (1991). How Many Subjects Does It Take To Do Regression Analysis? 

Multivariate Behavioural Research, 26(3), 499-510. 



 

247 
 

Grey, S., & Stainer, L. (2007). The Ethical Landscape of Outsourcing Performance. 

Journal of Business Performance Management, 9(4), 453–469. 

Grover, V., Cheon, M., & Teng, J. (1996). The Effect of Service Quality and Partnership 

on the Outsourcing of Information Systems Functions. Journal of Management 

Information Systems, 12(4), 89-116. 

Hair, J., Black, W., Babin, B., & Anderson, R. (2010). Multivariate Data Analysis (7 ed.). 

USA: Pearson Education Inc. 

Hair, J., Money, A., Samouel, P., & Page, M. (2007). Research Methods for Business. 

John Wiley & Sons Ltd. 

Haldin-Herrgard, T. (2000). Difficulties in Diffusion of Tacit Knowledge in 

Organisations. Journal of Intellectual Capital, 4(1), 357-365. 

Han, H.-S., Lee, J.-N., & Seo, Y.-W. (2008). Analyzing the Impact of a Firm‟s Capability 

on Outsourcing Success: A Process Perspective. Information & Management, 45, 

31-42. 

Harvey, P., & Butcher, D. (1998). Those Who Make a Difference: Developing 

Businesses Through Developing Individuals. Industrial and Commercial Training, 

30(1), 12-15. 

Hemdi, M. A. (2005). Turnover Intentions of Hotel Employees: The Role of Human 

Resources Management Practices, Trust in Organization and Affective Commitment. 

Doctoral Dissertation, Universiti Sains Malaysia, Malaysia. 

Hemdi, M., & Nasurdin, A. (2006). Predicting Turnover Intentions of Hotel Employees: 

The Influence of Employee Development Human Resource Management Practices 



 

248 
 

and Trust in Organization. Gadjah Mada International Journal of Business, 8(1), 21-

42. 

Hern, C., & Burke, R. (2006). Enhancing the Success of Outsourcing Initiatives. 

Europe‟s Journal of Psychology, 48, 345-354. 

Herschel, R., Nemati, H., & Steiger, D. (2001). Tacit to Explicit Knowledge Conversion: 

Knowledge Exchange Protocols. Journal of Knowledge Management, 5(1), 107-116. 

Hirschheim, R., & Lacity, M. (2000). The Myths and Realities of Information 

Technology Insourcing. Communication of the ACM, 43(2), 99-107. 

Holste, J., & Fields, D. (2010). Trust and Tacit Knowledge Sharing and Use. Journal of 

Knowledge Management , 14(1), 128-140. 

Holtshouse, D. (1998). Knowledge Research Issues. California Management Review, 

40(3), 277-280. 

Hornby, A. (2000). Oxford Fajar Advanced Learner's English-Malay Dictionary. (A. 

Omar, Ed.) Selangor: Penerbit Fajar Bakti. 

Hunt, S. D., Sparkman, R. D., & Wilcox, J. B. (1982). The Pretest in Survey Research: 

Issues and Preliminary Findings. Journal of Marketing Research, XIX( pre-1986), 

269-273. 

Husin, M., & Ibrahim, M. (2014). The Role of Accounting Services and Impact on Small 

Medium Enterprises (SMEs) Performance in Manufacturing Sector from East Coast 

Region of Malaysia : A Conceptual Paper. Procedia - Social and Behavioral 

Sciences, 115, 54 – 67. 



 

249 
 

Hussin, H., Ismail, Z., Suhaimi, M., & Abdul Karim, N. (2006). Examining Factors 

Influencing IT Outsourcing Success in Malaysian Organizations. 17th Australasian 

Conference on Information Systems. Adelaide. 

Igbaria, M., Livari, J., & Maragahh, H. (1995). Why Do Individuals Use Computer 

Technology? A Finnish Case Study. Information & Management, 29, 227-238. 

Ismail, Z., Hussin, H., Suhaimi, M. A., & Abdul Karim, N. (2005). Knowledge Sharing 

Role in IT Outsourcing. International Conference on Knowledge Management 

(ICKM).  

Jankowicz, D. (2001). Why Does Subjectivity Make Us Nervous? Making The Tacit 

Explicit. Journal of Intellectual Capital, 2(1), 61-73. 

John, W. (2008). Education Research Planning, Conducting and Evaluating Quantitative 

and Qualitative Research (3 ed.). USA: Pearson Education International. 

Jonsson , A., & Kalling, T. (2007). Challenges to Knowledge Sharing Across National 

and Intra-Organizational Boundaries: Case Studies of IKEA and SCA Packaging. 

Knowledge Management Research & Practice, 5, 161-72. 

Jurison, J. (2002). Applying Traditional Risk-Return Analysis to Strategic IT 

Outsourcing Decisions. In R. Hirschheim, A. Heinzl, & J. Dibbern (Eds.), 

Information Systems Outsourcing: Enduring Themes, Emergent Patterns and Future 

Directions (pp. 177-187). New York: Springer-Verlag. 

Karhu, K. (2002). Expertise Cycle-An Advanced Method for Sharing Expertise. Journal 

of Intellectual Capital, 3(4), 430–446. 



 

250 
 

Klein, H., & Hirschheim, R. (1996). The Rationality of Value Choices in Information 

Systems Development. Retrieved October 15, 2011, from University of Houston‟s C. 

T. Bauer College of Business : http://www.bauer.uh.edu/parks/fis/kantpap.htm 

Klotz, D., & Chatterjee, K. (1995). Dual Sourcing in Repeated Procurement 

Competitions. Management Science, 41(8), 1317-1327. 

Kogut, B., & Zander, U. (1992). Knowledge of the Firm, Combinative Capabilities, and 

the Replication of Technology. Organization Science, 3(3), 383-397. 

Koh, C., & Ang, S. (2007). Contracting In IT Outsourcing: Hierarchical and 

Psychological Contractual Elements as Key Managerial Governance Mechanisms. In 

S. Rivard, & B. A. Aubert (Eds.), Information Technology Outsourcing. Armonk, 

NY, USA: M.E. Sharpe, Inc. 

Koh, C., Ang, S., & Straub, D. (2004). IT Outsourcing Success: A Psychological 

Contract Perspective. Information Systems Research, 15(4), 356-373. 

Koriat, N., & Gelbard, R. (2014). Knowledge Sharing Motivation Among IT Personnel: 

Integrated Model and Implications of Employment Contracts. International Journal 

of Information Management, 34, 577–591. 

Krejcie, R., & Morgan, D. (1970). Determining Sample Size for Research Activities. 

Educational and Psychological Measurement, 30, 607-610. 

Lacity, M., & Willcocks , L. (1998). An Empirical Investigation of Information 

Technology Sourcing Practices: Lessons from Experience. Management Information 

Systems Quarterly, 22(3), 363–408. 

Lauriden, B., & Cruz, A. (2013). Knowledge Sharing and Problem-Based Learning. 

ASBBS Annual Conference, 20, pp. 423-435. Las Vegas. 



 

251 
 

Lavanya, B. (2011). A Study on Individual Competencies - An Empirical Study. Asian 

Economic and Financial Review, 1(3), 162-172. 

Lawson, B., Petersen, K., Cousins, P., & Handfield, R. (2009). Knowledge Sharing in 

Interorganizational Product Development Teams: The Effect of Formal and Informal 

Socialization Mechanisms. The Journal of Product Innovation Management, 26, 

156-172. 

Lee, J., & Kim , Y. (2005). Understanding Outsourcing Partnership: A Comparison of 

Three Theoretical Perspectives. IEEE Transaction on Engineering Management, 

52(1). 

Lee, J., & Kim, Y. (1999). Effect of Partnership Quality on IS Outsourcing Success: 

Conceptual Framework and Empirical Validation. Journal of Management 

Information Systems, 15(4), 29-61. 

Lee, J., & Kim, Y. (2003). Exploring a Causal Model for the Understanding of 

Outsourcing Partnership. 36th Hawaii International Conference on System Sciences 

(HICSS'03). Hawaii, USA. 

Lee, J., Miranda, S., & Kim, Y. (2004). IT Outsourcing Strategies: Universalistic, 

Contingency, and Configurational Explanations of Success. Information Systems 

Research, 15(2), 110-131. 

Lee, J.-N., & Choi , B. (2011). Effects of Initial and Ongoing Trust in IT Outsourcing: A 

Bilateral Perspective. Information & Management, 48 , 96–105. 

Lee, H., So, K., & Tang, C. (2000). The Value of Information Sharing in a Two-Level 

Supply Chain. Management Science, 46(5). 



 

252 
 

Lee, J. (2001). The Impact of Knowledge Sharing, Organizational Capability, and 

Partnership Quality on IS Outsourcing Success. Information and Management, 

38(5), 323–335. 

Lee, J. (2008). Exploring the Vendor‟s Process Model in Information Technology 

Outsourcing. Communications of the Association for Information Systems, 22, 570-

590. 

Lee, J., Huynh, M., & Hirschheim , R. (2008). An integrative model of trust on IT 

outsourcing: Examining a Bilateral Perspective. Information Systems Frontiers, 

10(2), 145-163. 

Leonard, B., & Sensiper, S. (1998). TheRrole of Tacit Knowledge in Group Innovation. 

California Management Review, 40(3 ), 112-132. 

Levina , N., & Ross, J. (2003). From the Vendor's Perspective: Exploring the Value 

Proposition in Information Technology Outsourcing. MIS Quarterly, 27(3), 331-364. 

Liao, C., Liu, Y.-P., Lin, H.-N., & Huang, Y.-H. (2009). The Effect of Knowledge 

Sharing on IS Outsourcing Success. The Fifteenth Americas Conference on 

Information Systems (AMCIS). Paper 642. San Francisco, California: AIS Electronic 

Library. 

Liebowitz, J., & Beckman, T. (1998). Knowledge Organisation: What Every Manager 

Should Know. Boca Raton, Florida: CRC Press. 

Lin, Y., & Wu, L.-Y. (2014). Exploring the Role of Dynamic Capabilities in Frm 

Performance Under the Resource-Based View Framework. Journal of Business 

Research, 67, 407-413. 



 

253 
 

Linde, C. (2001). Narative and Social Tacit Knowledge. Journal of Knowledge 

Management, 5(2), 160-170. 

Loh, L. (1994). An Organizational-Economic Blueprint for Information Technology 

Outsourcing: Concepts and Evidence. Proceedings of the Fifteenth International 

Conference on Information Systems, (pp. 73-89). 

Loh, L., & Venkatraman, N. (1992). Determinants of Information Technology 

Outsourcing: A Cross-Sectional Analysis. Journal of Management Information 

Systems, 9(1), 7-24. 

Lu, H., & Yang , C. (2015). Job Rotation: An Effective Tool to Transfer the Tacit 

Knowledge within an Enterprise. Journal of Human Resource and Sustainability 

Studies, 3, 34-40. 

Malaysia Destinasi Ketiga Digemari untuk Perkhidmatan Penyumberan Luar. (2009). 

Kuala Lumpur: Bernama. 

Malhotra, N., & Peterson, M. (2006). Basic Marketing Research: A Decision-Making 

Approach (2 ed.). New Jersey: Prentice Hall. 

Malhotra, Y. (1997). Knowledge Management in Inquiring Organizations. Proceedings 

of the Third Americas Conference in Information Systems, (pp. 293-295). 

Indianapolis. 

Malhotra, Y. (2002). Why Knowledge Management Systems Fail? Enablers and 

Constraints of Knowledge Management in Human Enterprises. In C. Holsapple 

(Ed.), Handbook on Knowledge Management. Heidelberg, Germany: Springer-

Verlag. 



 

254 
 

Manogran, P., & Liang, L. (1998). Developing a Knowledge Management System for 

Local Government in Malaysia. National Seminar on Local Government. Kuala 

Lumpur. 

Mao, J.-Y., Lee, J.-N., & Deng, C.-P. (2008). Vendors‟ Perspectives on Trust and Control 

in Offshore Information Systems Outsourcing. Information & Management , 45, 

482–492. 

Marchewka, J., & Oruganti, S. (2013). A Combined Model of IT Outsourcing 

Partnerships and Success. Communications of the IIMA, 13(2), 68-86. 

McFarlan, F., & Nolan , R. (1995). How to Manage an IT Outsourcing Alliance. Sloan 

Management Review, 36(2), 9–25. 

Mehta, M. (2007). Malaysia pada Ranking Ketiga dalam Indeks Kelebihan Kos Buruh 

Kearney. Kuala Lumpur: Bernama. 

Meihami, B., Varmaghani, Z., & Meihami, H. (2014). Role of Intellectual Capital on 

Firm Performance (Evidence from Iranian Companies). International Letters of 

Social and Humanistic Sciences, 1, 43-50. 

Menjelang Belanjawan 2012: Teknologi Hijau Perlu Dipertingkatkan Secara Serius. 

(2011). Kuala Lumpur: Berita Harian. 

Meso, P., & Smith, R. (2000). A Resource-based View of Organisational Knowledge 

Management Systems. Journal of Knowledge Management, 4(3), 224-234. 

Meyers, L.S., Gamst, G., & Guarino, A.J. (2006). Applied Multivariate Research: Design 

and Interpretation. London: Sage Publications. 

Michener, H., DeLamater, J., & Myers, D. (2004). Social Psychology. Belmont: 

Wadsworth/Thomson Learning. 



 

255 
 

Modi, V., & Shah, N. (2013). Outsourcing Industry in India: From Literature Perspective. 

Excel International Journal of Multidisciplinary Management Studies, 3(7), 129-

140. 

Mohamed, A., Arshad, N. R., & Abdullah, N.A. (2009). Knowledge Transfer Success 

Factors in IT Outsourcing Environment. WSEAS Transactions on Information 

Science and Applications, 6(6), 916-925. 

Moon, H., & Lee, C. (2014). The Mediating Effect of Knowledge-Sharing Processes on 

Organizational Cultural Factors and Knowledge Management Effectiveness. 

Performance Improvement Quarterly, 26(4), 25-52. 

Moon, J. W., & Kim, Y. G. (2001). Extending the TAM for a World-Wide-Web Context. 

28, 217-230. 

Moon, J., Choe, Y. C., Chung, M., Jung, G. H., & Swar, B. (2014). IT Outsourcing 

Success in the Public Sector: Lessons from E-Government Practices in Korea. 

Information Development, 1-19. 

Mooradian, N. (2005). Tacit knowledge: Philosophical Roots and Role in KM. Journal of 

Knowledge Management, 9(6), 104-13. 

Morgan, G. (1989). Riding the Waves of Change: Developing Managerial Competencies 

for a Turbulent World. San Francisco: Jossey-Bass Publishers. 

Mueller, J. (2014). A Specific Knowledge Culture: Cultural Antecedents for Knowledge 

Sharing Between Project Teams. European Management Journal, 32, 190-202. 

Muñoz, C., Mosey, S., & Binks, M. (n.d.). The Tacit Mystery: Reconciling Different 

Approaches to Tacit Knowledge. Knowledge Management Research & Practice. 



 

256 
 

Muthoni, D., & Nyakagwa, G. (2014). Factors Influencing the Adoption of Outsourcing 

by Manufacturing Companies Listed on the NSE in Kenya. International Journal of 

Social Sciences and Entrepreneurship, 1(11), 1-21. 

MSC Malaysia Annual Industry Report 2012. (2013). Cyberjaya: Multimedia 

Development Corporation Sdn. Bhd. 

MSC Malaysia‟s Shared Services and Outsourcing (SSO) Cluster Bringing the Industry 

to the Next Level. (2013). Kuala Lumpur: Multimedia Development Corporation. 

MSC Malaysia Annual Industry Report 2013. (2014). Cyberjaya: Multimedia 

Development Corporation Sdn. Bhd. 

Ngwenyama, O., & Bryson, N. (1999). Making the Information Systems Outsourcing 

Decision: A Transaction Cost Approach to Analyzing Outsourcing Decision 

Problems. European Journal of Operational Research, 11(2), 351-367. 

Nonaka, I., & Konno, N. (1998). The Concept of "BA": Building a Foundation for 

Knowledge Creation. California Management Review, 40(3), 40-54. 

Nonaka, I., & Takeuchi , H. (1995). The Knowledge Creating Company. New York: 

Oxford University Press. 

Noor, A., Hashim, H., & Ali, N. (2014). Factors Influencing Knowledge Sharing in 

Organizations: A Literature Review. International Journal of Science and Research, 

3(9), 1314-1319. 

Nor Aziati, A., Juhana, S., & Nor Hazana, A. (2014). Knowledge Transfer 

Conceptualization and Scale Development in IT Outsourcing: The Initial Scale 

Validation. Procedia - Social and Behavioral Sciences, 129, 11-22. 



 

257 
 

Okoroafor, H. (2013). The Barriers to Tacit Knowledge Sharing in Franchise 

Organisations. Proceedings KIM2013 Knowledge and Information Management 

Conference, (pp. 178-191). Meriden. 

O'Neill, B., & Adya, M. (2007). Knowledge Sharing and the Psychological Contract: 

Managing Knowledge Workers across Different Stages of Employment. Journal of 

Managerial Psychology, 22(4), 411-436. 

Pallant, J. (2010). SPSS Survival Manual (4 ed.). Maidenhead, Bershire, England: Mc 

Graw Hill. 

Park, J. G., & Lee, J. (2014). Knowledge Sharing in Information Systems Development 

Projects: Explicating the Role of Dependence and Trust. International Journal of 

Project Management, 32, 153–165. 

Pedler, M., Burgoyne , J., & Boydell, T. (2013). A Manager’s Guide to Self-

Development. London: McGraw-Hill. 

Peteraf, M. (1993). The Cornerstones of Competitive Advantage: A Resource-Based 

View. Strategic Management Journal, 14, 179-191. 

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podsakoff, N. P. (2003). Common 

Method Biases in Behavioral Research: A Critical Review of the Literature and 

Recommended Remedies. Journal of Applied Psychology, 88(5), 879-903. 

Polanyi, M. (1958). Personal Knowledge Towards a Post-Critical Philosophy. London: 

Routledge and Kegan Paul. 

Polanyi, M. (1967). The Tacit Dimension. New York: Doubleday. 

Polit, D. F., Beck, C. T., & Hungler, B. P. (2001). Essentials of Nursing Research: 

Methods, Appraisal and Utilization. Philadelphia: Lippincott Williams & Wilkins. 



 

258 
 

Prifling, M., Gregory, R., & Beck, R. (2009). Changing Psychological Contracts and their 

Effect on Control Modes in IT Offshore Outsourcing Projects - A Case from the 

Financial Services Industry. Proceedings of the 42nd Hawaii International 

Conference on System Sciences, (pp. 1-10). 

Qi, C., & Chau, P. Y. (2012). Relationship, Contract and IT Outsourcing Success: 

Evidence from Two Descriptive. Decision Support Systems, 53, 859–869. 

Quinn, J., Anderson, P., & Finkelstein, S. (1996). Managing Professional Intellect: 

Making the Most of the Best. Harvard Business Review, March-April, 71-80. 

Ramayah, T., & Aafaqi, B. (2004). Role of Self-Efficacy in E-Library Usage Among 

Students of A Public University in Malaysia. Malaysian Journal of Library & 

Information Science, 9(1), 39-57. 

Ray, G., Barney, J., & Muhanna, W. (2004). Capabilities, Business Processes, and 

Competitive Advantage: Choosing the Dependent Variable in Empirical Tests of the 

Resource-Based View. Strategic Management Journal, 25, 23–37. 

Reychav, I., & Weisberg, J. (2010). Bridging Intention and Behavior of Knowledge 

Sharing. Journal of Knowledge Management, 14(2), 285-300. 

Robbins, S., & Coulter, M. (2003). Management (7th ed.). Upper Saddle River, N.J.: 

Pearson Education, Inc. 

Roscoe, J. (1975). Fundamental Research Statistics for Behavioral Sciences. United 

States of America: Holt, Rinehart and Winston Inc. 

Ryan, S., & O‟Connor, R. V. (2013). Acquiring and Sharing Tacit Knowledge in 

Software Development Teams: An Empirical Study. Information and Software 

Technology, 5(9), 1614-1624. 



 

259 
 

Sabherwal, R. (1999). The Role of Trust in Managing Outsourced is Development 

Projects. Communications of the ACM, 42(2), 80-87. 

Saint-Onge, H. (1996). Tacit Knowledge: The Key to the Strategic Alignment of 

Intellectual Capital. Strategy and Leadership Journal, 24(2), 10 - 14. 

Salian, S. (2011). Kelebihan Malaysia Pikat Pelabur. Kuala Lumpur: Berita Harian. 

Sankaranarayanan, B. (2008). IS Outsourcing Effectiveness: Understanding the Effects of 

Relationship Diversities, Client Capabilities and Knowledge Capital Gains. Indiana 

University, Kelley School of Business. United States: ProQuest LLC. 

Scheaffer, R., Mendenhall III , W., & Ott, R. (2006). Elementary Survey Sampling (6 

ed.). Belmont, USA: Thomson Higher Education. 

Schroder, H. (1989). Managerial Competence: The Key to Excellence. USA: 

Kendall/Hunt Publishing. 

Schroeder, R., Bates, K., & Junttila, M. (2002). A Resource-Based View of 

Manufacturing Strategy and Relationship to Manufacturing Performance. Strategic 

Management Journal, 23(2), 105-117. 

Schwarz, C. (2014). Toward an Understanding of the Nature and Conceptualization of 

Outsourcing Success. Information & Management, 51, 152–164. 

Sealock, A., & Stacy, C. (2013). Why some U.S. companies are giving up on outsourcing. 

Retrieved April 25, 2015, from Forbe: 

http://www.forbes.com/sites/ciocentral/2013/01/16/why-some-u-s-companies-are-

giving-up-on-outsourcing/ 

Sekaran, U. (2003). Research Method for Business: A Skill-Building Approach (4th ed.). 

New York: John Wiley & Sons. 



 

260 
 

Sekaran, U., & Bougie, R. (2010). Research Methods for Business (5 ed.). Haddington, 

East Lothian: John Wiley & Sons Ltd. 

Selamat, M., & Choudrie, J. (2007). Using Meta-Abilities and Tacit Knowledge for 

Developing Learning Based Systems: A Case Study Approach. The Learning 

Organization, 14(4), 321–344. 

Selamat, M., Abd. Wahab, M., & Mat Samsudin, M. (2010). Membangunkan Individu 

bagi Membangunkan Organisasi. Sintok: Penerbit Universiti Utara Malaysia. 

Selamat, M. (2005). Developing Individuals for Developing Learning - Based Systems. 

Doctoral Dissertation, Brunel University, School of Information Systems, 

Computing and Mathematics. 

Selamat, M., & Choudrie, J. (2004). The Diffusion of Tacit Knowledge and Its 

Implications on Information Systems: The Role of Meta-abilities. Journal of 

Knowledge Management, 8(2), 128-139. 

Selamat, M., & Hashim, A. (2008). A Qualitative Decision Trail in the Hermeneutic 

Analysis Evidence from the Case Study. International Journal of Business and 

Management, 3(3), 41-55. 

Selamat, M., & Mat Samsudin, M. (2012). DICK Continuum in Organizational Learning 

Framework. In N. Seel (Ed.), Encyclopedia of the Sciences of Learning (pp. 981-

985). Germany: Springer Reference. 

Selamat, M., Abd. Wahab, M., & Mat Samsudin, M. (2007). Developing Individual 

Willingness to participate in Organisational Development: A Malaysian Case Study. 

Malaysian Management Journal, 11(1 & 2), 67-38. 



 

261 
 

Selamat, M., Abd. Wahab, M., & Mat Samsudin, M. (2008b). Developing Organizations 

through Developing Individuals: Malaysian Case Study. Asian Social Science, 4(1), 

51-62. 

Selamat, M., Choudrie, J., & Grey, S. (2008a). Applying Meta-Abilities to Outsourcing: 

An Individual Based. European Conference on Information Systems (ECIS) 2008. 

Paper 226. AIS Electronic Library (AISeL). 

Sengupta, K., & Zviran, M. (1997). Measuring User Satisfaction in an Outsourcing 

Environment. IEEE Transactions on Engineering Management, 44(4), 414-421. 

Shaari, R., Abdul Rahman, S., & Rajab, A. (2014). Self-Efficacy as a Determined Factor 

for Knowledge Sharing Awareness. International Journal of Trade, Economics and 

Finance, 5(1), 39-42. 

Singhapakdi, A., Marta, J. K., & Rallapalli, K. C. (2000). Toward an Understanding of 

Religiouness and Marketing Ethics: An Empirical Study. Journal of Business Ethics, 

27(4), 305-319. 

Smith, A., & Rupp, W. (2002). Communication and Loyalty among Knowledge Workers: 

A Resource of the Firm Theory View. Journal of Knowledge Management, 6(3), 

250-261. 

Smith, E. (2001). The Role of Tacit and Explicit Knowledge in the Workplace. Journal of 

Knowledge Management, 5(4), 311-321. 

Smith, P. A. (2005). Knowledge Sharing and Strategic Capital: The Importance and 

Identification of Opinion Leaders. The Learning Organization, 12(6), 563-574. 

Snowden, D. (1999). The Paradox of Story. Scenario and Strategy Planning, 1(5). 



 

262 
 

Sproull, N. (1995). Handbook of Research Methods: A Guide for Practitioners and 

Students in the Social Sciences. USA: The Scarecrow Press Inc. 

Sternberg, R. (1997). Successful intelligence. New York: Penguin Putnam. 

Stewart, T. (1997). Intellectual Capital: The New Wealth of Organizations. London: 

Nicholas Brealey Publishing. 

Stewart, V., & Stewart, A. (1982). Business Applications of Repertory Grid. London: 

McGraw-Hill. 

Straub, D. W., Boudreau, M. C., & Gefen, D. (2004). Validation Guidelines for IS 

Positivist Research. Communications of the Association for Information Systems, 13, 

380-427. 

Suppiah, V., & Sandhu, M. (2011). Organisational Culture‟s Influence on Tacit 

Knowledge-Sharing Behaviour. Journal of Knowledge Management, 15(3), 462-477. 

Sveiby, K. (2001). Focused Strategies and How to Implement Them. Knowledge 

Management and Organisational Learning Conference. London. 

Tabachnick, B. G., & Fidell, L. S. (2007). Using Multivariate Statistics (5 ed.). Boston: 

Pearson Education. 

Tajari, J., Valmohammadi, C., & Mohammadi, M. (2014). Identification and 

Prioritization of Outsourcing Risks of Information Technology Projects (Case Study: 

Iran Technical and Vocational University). International Journal of Basic Sciences 

& Applied Research, 3(2), 85-89. 

Tannenbaum, S. I. (1997). Enhancing Continuous Learning: Diagnostic Finding from 

Multiple Companies. Human Resource Management, 36(4), 437-452. 



 

263 
 

Teo, T. S., & Bhattacherjee, A. (2014). Knowledge Transfer and Utilization in IT 

Outsourcing Partnerships: A Preliminary Model of Antecedents and Outcomes. 

Information & Management, 51, 177–186. 

Tsoukas, H. (2002). Do We Really Understand Tacit Knowledge. Knowledge Economy 

and Society Seminar. London. 

Tull, D. S., & Hawkin, D. I. (1976). Marketing Research Meaning, Measurement and 

Method. New York: Macmillan Publishing. 

Von Krogh, G., Ichijo, K., & Nonaka, I. (2000). Enabling Knowledge Creation. New 

York: Oxford University Press. 

Wah, L. (1999). Making Knowledge Stick. Management Review, 24-29. 

Wang, Z., Wang, N., & Liang, H. (2014). Knowledge Sharing, Intellectual Capital and 

Firm Performance. Management Decision, 52(2), 230-258. 

Weiner, B. (2014). The Attribution Approach to Emotion and Motivation. Emotion 

Review, 6(4), 353 –361. 

Wernerfelt, B. (1984). A Resource-Based View of the Firm. Strategic Management 

Journal, 5(2), 171-180. 

Willcocks, L., & Kern, T. (1998). IT Outsourcing as Strategic Partnering: The Case of the 

UK Inland Revenue. European Journal of Information Systems, 7(1), 29–45. 

Willet, C. (n.d.). Knowledge Sharing Shifts the Power Paradigm. In D. Morey, M. 

Maybury, & B. Thuraisingham (Eds.), Knowledge Management Classic and 

Contemporary Works. Massachusetts, London, England: The MIT Press Cambridge. 

Yi, J. (2009). A Measure of Knowledge Sharing Behavior: Scale Development and 

Validation. Knowledge Management Research & Practice, 7, 65-81. 



 

264 
 

Zack, M. (1999). Managing Codified Knowledge. Sloan Management Review, 40(4), 45-

58. 

Zanganeh, A., & Didehkhani, H. (2014). Studying and Prioritizing Risk Factors of 

Outsourcing in IT Projects (Case Study: Economical and Financial Affairs 

Organization of Golestan Province). International Journal of Basic Sciences & 

Applied Research, 3(8), 496-503. 

Zikmund, W. (2000). Exploring Marketing Research and Business Research Methods. 

USA: Cengage Learning. 

Zikmund, W., Babin, B., Carr, J., & Griffin, M. (2010). Business Research Methods (8 

ed.). USA: Thomson South-Western Inc. 

 




