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ABSTRACT

Nowadays mobile applications became a widely used in our world, it has many features
rather than the traditional desktop and web applications, and it provides many services in

a simple way so the usercan do many things through his mobile device.

UUM receives every year many international students who face a problem in room
reservation inside the university at Bank Rakyat , there are many suggestions to solve this
problem , one of these solutions is to implement a system that allows the student to view
full information about the accommodation inside the university and booking or browsing
a room through the mobile device from his country or before arrives to the university , so
the international students will know where they will stay before arriving , and they will

not be attempt to seek an accommodation after arriving.
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CHAPTER ONE

STATEMENT OF OBJECTIVE

1.0 Introduction

Today the people have many choices of computing devices such as PCs, laptop,
PDAs, Tablet PCs, Smart phones, Pocket PCs etc. Also a great variety of operating
system choices are available for these devices and all of these systems require
software to be developed for performing various tasks. The students who want to
study in UUM they are facing big problem to find a room inside the university
especially the international students because they cannot booking room before they

reach UUM.

There are many colleges inside university UUM like Bank Rakyat Residential (BRR)
college and Maybank college, these colleges recetve every semester many
international student’s, the researcher found that the BRR facing more problem than

the other colleges because the following problems (food, internet, sharing room, very

far).



The contents of
the thesis is for
internal user
only



REFERENCES

Ambler, S. W. (2003) “UML 2 Sequence Diagram Overview” Retrieved October
from http://www.agilemodeling.com/artifacts/sequenceDiagram.htm

Ambler, S. W. (2002) “UML Modeling Style Guidelines” retrieved 8/24/2003 from
http://www.modelingstyle.info/classDiagram.html

Ashish. (2007) Definition of software design Retrieved October 2008 from
http://productdevelop.blogspot.com/2007/09/definition-of-software-design.html

Bhushan, N., & Subbarao, V. (2002). Mobile Commerce: Killer Applications.
Retrieved September 2008 from http://www.infy.com/Knowledge capital/thought-
papers/mcommerce.pdf

Binh, N.H., Chuong, D.K., Hien, H.M., & Huong, D.L. (2003). Application of XML
Web Service and Mobile Web Form Technology in Building Application for Mobile
Devices in e-Business Solution. Retrieve September 2008, from
http://203.159.5.16/digital _gms/Proceedings/C17 NGUYEN_HOA_ BINH.pdf

Booch, G., Rumbaugh, J., & Jacobson, 1. (2005). The Unified Modeling Language
User Guide (2nd ed.). Upper Saddle River, NJ: Addison-Wesley.

Brighthand. (2002). Handheld Sales To See Healthy Increases Through 2006.
Retrieve September 2008 from
http://www.brighthand.com/article/InStatHandheldPredictions.

Carey, J. (1999). Mobile Professionals and Their Proactive Handheld Purchase
Habits, Mobile Computing & Communication. Retrieve September 2008. From
http://www.ece.northwestern.edu/~haohong/weme/cfp.pdf

Cell phone. (2007). In Encyclopedia Britannica. Retrieved September, from
Encyclopeadia Britannica Online: http://www.britannica.com/eb/article-9360134

Collard, R. (1999). Test Design. Stgemagazine. Software Testing & Quality
Engineering. Retrieved October 2008 from
http://softtesl.ordsif!.s/material/rosscollard 1.pdf

Connolly, T., & Begg, C. (2002). Database system - A practical approaches to
Design, Implementation and Management (4ed.). Essex: Addison-Wesley

Davis, F. D. (1989). Perceived Usefulness, Perceived Ease of Use, and User
Acceptance of Information Technology. MIS Quarterly, 13(3), 319-340.

Dennis, A., Wixon, B.H., & Tegarden, D. (2002). System Analysis & Design: An
Object Oriented Approach Using UML.. New York: John Wiley & Sons, Inc

74



ESpherical (2007). Mobile Travel Tools. Retrieved September, 7, 2008, from
http://www.espherical.com/MobileTravel.pdf

Fenech, &Tino (2002) “Exploratory study into wireless application protocol
shopping”
Article Type: Survey

Jacobson, 1., Booch, G., & Rumbaugh, J. (1999). The Unified Software Development
Proces. Reading, Mass: Addison-Wesley.

James, Condos, Every, Simpson, &Terry (2002) “Ten usability principles for the
development of effective WAP and m-commerce services" Article Type: Case Study;
Comparative/evaluators

Johan,M (2004) ““ Information Systems Analysis and Design” Retrieved September
2008, from http:// www.cs.toronto.edu/~jm/340S/Slides2/SequenceD.pdf

Kustin, S. (2002). The proliferation of wireless Internet Access Device and its Effect
on Consumer Behavior Patterns. Retrieved September 2008 from
http://www.progstrat.com/techforum/trends4.htm.

Lee, &Benbasat. (2004) “A Framework for the Study of Customer Interface Design
for Mobile Commerce "Article type: Journal

Lee, Kou, &Hu. (2004). Mobile Commerce Security and Payment Methods.
Hershey, PA, USA: Idea Group Publishing

Lehmann, H., Kuhn, J., & Lehner, F. (2004). The Future of Mobile Technology:
Finding from a European. Proceeding of the 37" Hawaii International Conference on

System Science. Retrieved September 2008 from
www:http://csdl.computer.org/comp/proceeding/hicss/2004/2056/03/205630077b.pdf

Lembke, &Johan. (2002). Mobile Commerce and the creation of a marketplace. Info-
The Journal of policy, regulation and strategy for telecommunications.

Liu, Lu, Yu, &James E (2003) “Technology acceptance Model for wireless Internet”
Journal: Internet Research: Electronic Networking Applications and Policy

Lyytinen, K. (2001). M-commerce - Mobile Commerce: a New Frontier for E-
business. Retrieved September 2008 from
http://ieeexplore.ieee.org/i€l5/7255/20032/00927206.pdf?tp=&isnumber=&arnumber
=927206 http://delivery.acm.org.eserv.uum.edu.my/10.1145/550000/545035/p225-
malloy.pdf?key1=545035&key2=0254098021&coll=Portal&dl=GUIDE&CFID=251
72246&CFTOKEN=85279359

Nichols, J.W. (2001).Using Handhelds as Controls for Everyday Appliances: A Paper

Prototype Study. Retrieved September 2008 from
http://www.cs.cmu.edu/~pebbles/papers/NicholsRemCtrlShortPaper.pdf

75



Pagiavlas, N., Marburger, P., Stratmann, M., & Young, S. (2005). Mobile business -
comprehensive marketing strategies or merely it expenses? A case study of the us
airline industry. Retrieved September 2008 from
http://www.csulb.edu/web/journals/jecr/issues/20053/paper7.pdf

Parekh, S.N. (2000). A Closer Look at the Wireless Application Protocol (WAP)
Retrieved September 2008 from
http://itc.mit.edu/itel/students/sohil/ParekhnWAP_0500.pdf

Parikh, T. S. (2005). Using Mobile Phones for Secure, Distributed Document
Processing in the Developing World. Pervasive Computing, IEEE 4(2): 74 - 81.

Ravi, Raghunathan, Hattangady, & Quisquater (2003) Jean-Jacques" Securing Mobile
Appliances: New Challenges for the System Designer" Article type: Journal

Steenderen, Margaret van (2002) “Business applications of WAP”
Article Type: Technical

Vaishnavi V & Kuechler B (2004). Design Research in information system.
Retrieved September, 5, 2008 from
http://www.isworld.org/Researchdesign/drisISworld.htm

Vandenham, N. (2004). The Handheld Classroom: Educational Implications of
Mobile Computing. Australian journal of Emerging Technologies and Society

WAP Forum. (2000). Wireless Application Protocol, White Paper. Retrieve date
September 2008. From http://www.wapforum.org/what/WAP_white_pages.pdf.

Webagency. (2001). M-Commerce — the next Hype? Retrieved September 2008 from
http://themanager.org/pdf/M-Commerce. PDF

Wilson H. (2000, February). Wireless application Protocol. Retrieved September, 19,
2008, from http://webtp.eecs.berkeley.edu/meetings/wap_intro.ppt

Whitten, J. L., Bentley, L. D.,& Dittman, K. C. (2001). System Analysis and Design
Methods (5™ ed.) Mc-Graw Hill: Boston.

Yeates D, Cadle J, Wakefield T, Systems Analysis and Design (2003),
Pearson Higher Education.

76





