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Abstrak 

  

Pertukaran maklumat secara elektronik telah membantu agensi tempatan meningkatkan 

produktiviti dan prestasi mereka. Pada masa yang sama, ia membaiki proses penggubalan 

dasar dengan menyediakan perkhidmatan awam yang lebih baik kepada rakyat. 

Bagaimanapun, terdapat sedikit kajian mengenai faktor yang mempengaruhi interaksi 

elektronik antara agensi tempatan di negara membangun, termasuk Iraq. Malah, agensi 

kerajaan biasanya bergantung kepada maklumat yang disediakan oleh agensi kerajaan 

yang lain, menyebabkan interaksi elektronik sangat penting bagi pengurusan operasi 

antara organisasi yang berkesan dalam kerajaan. Kajian ini bertujuan untuk menentukan 

faktor yang menjejaskan interaksi antara agensi tempatan dalam Dhi-Qar, Iraq. Maka, 

kajian ini mencadangkan satu model interaksi  kerajaan-kepada-kerajaan (G2G) antara 

agensi tempatan dari konteks persekitaran, organisasi, dan teknologi, menggunakan 

pendekatan Phenomenological berasaskan teori Penyebaran Inovasi dan Pertukaran 

Sosial. Pengumpulan data melibatkan dua fasa. Pertama, satu siri temu bual dengan kakitangan 

e-kerajaan telah dijalankan untuk menemui faktor yang mempengaruhi interaksi G2G di Dhi-Qar, 

Iraq. Kemudian, satu lagi siri temu bual separa berstruktur dilakukan dengan menumpukan untuk 

mengeluarkan isu utama yang mempengaruhi interaksi G2G. Data yang dikumpulkan disahkan 

melalui pemeriksaan triangulasi dan ulasan ahli (member checking). Satu kajian kes telah 

dilakukan untuk mengesahkan dapatan kajian. Kajian ini telah menemukan faktor yang 

mempengaruhi interaksi elektronik antara agensi tempatan di Dhi-Qar. Faktor tersebut adalah 

faedah, keserasian, kerumitan, kos, keselamatan maklumat, kepercayaan antara agensi, rintangan 

dalaman kepada perubahan, kemampuan teknologi maklumat (TM), penggubalan undang-

undang, keselamatan fizikal, dan sokongan pengurusan atasan. Berdasarkan semua faktor 

tersebut satu Model Elektronik Interaksi kerajaan-kepada-kerajaan (G2GIM), dicadangkan.  

Model ini menyumbang kepada penambahbaikan teori yang telah digunakan dalam kajian 

ini. Model ini boleh diaplikasikan kepada pelbagai agensi tempatan dalam melaksanakan 

projek e-kerajaan. 

Kata Kunci: E-kerajaan, teori Penyebaran Inovasi, teori Pertukaran Sosial, Kerajaan 

Tempatan 
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Abstract 
 

The exchange of information electronically has help local agencies to increase their 

productivity and performance. At the same time, it improves the process of policy-making 

by providing better public services to citizens. However, only a few studies that examine 

the factors influencing the electronic interaction among local agencies in developing 

countries, including in Iraq. In fact, government agencies usually rely on information 

provided by other government agencies, making the electronic interactions crucial for 

effective inter-organizational operations management in the government. This study aims 

to determine the factors affecting the interaction among local agencies in Dhi-Qar, Iraq. 

Thus, it proposes a government-to-government (G2G) interaction model among local 

agencies from the environmental, organizational, and technological contexts, using 

phenomenological approach based on the Diffusion of Innovation and Social Exchange 

theories. Data were collected in two phases. First, a series of interviews with local e-

government employees were carried out to discover the factors that influence the G2G 

interaction in Dhi-Qar, Iraq. Later, another series of semi-structured interviews focusing 

on extracting the main issues that influence G2G interaction was followed. The collected 

data were validated through triangulation and member checking. A case study was used 

to confirm the findings. The study has discovered the factors that influence the electronic 

interaction among local agencies in Dhi-Qar. The factors are benefits, compatibility, 

complexity, costs, information security, inter-agency trust, internal resistance to change, 

information technology (IT) capability, legislation, physical security, and top 

management support. Based on these factors, the government-to-government interaction 

model (G2GIM) is proposed. This model can be applied to different local agencies in 

implementing e-government projects.  

 

Keywords: E-government, Diffusion of Innovation theory, Social Exchange theory, 

Local government 
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CHAPTER ONE 

OVERVIEW OF THE STUDY 

 

1.1 Introduction 

Technological advancement has allowed governments to respond to the demands of its 

citizens electronically, in an environment called electronic government (e-Government).  

E-Government is the use of technologies (e.g. wide area networks, the Internet, and 

mobile computing) by government agencies to transform relationships with citizens, 

businesses, and other branches of government (Haque & Pathrannarakul, 2013). These 

technologies provide citizens with better government services, improve interactions with 

business and industry, empower citizens by providing access to information, and manage 

a more efficient government (Wang & Hou, 2010a).  With the utilization of information 

and communication technology (ICT), it promises accurate and agile transactions and 

delivery of services and information to businesses, citizens, and government agencies. 

Also, e-Government can contribute towards the enhancement of democracy, efficiently. 

In regards to that, this chapter discusses the context that leads to the necessity for this 

study by elaborating the background, problem to be solved, questions to be answered, 

objectives to be achieved, scope, and significance of this study. The chapter ends by 

describing the structure and sequence of the thesis. 

 

1.2 Background of the study 

ICT is one of the building blocks of modern society (Doran, Lott & Doran, 2014; 

Khasawneh & Ibrahim, 2008) that has a key role in the social, economic, cultural, and 



The contents of 

the thesis is for 

internal user 

only 
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