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ABSTRAK

Kajian ini  cuba  mengenalpasti hubungan dan  kesan iklim organisasi ke atas

kepuasan kerja di kalangan operator kilang di Taman  Teknologi Tinggi Kulim

(Kulim Hi-Tech), Kedah. Kajian dilakukan ke atas  tiga buah kilang Fasa 1 dengan

melibatkan sampel seramai 213 operator kilang-kilang berkenaan.

Empat  dimensi iklim organisasi dikenatpasti sebagai pembolehubah tidak

bersandar iaitu budaya organisasi, struktur organisasi, ciri-ciri individu dan  ekologi,

Kajian cuba mengenalpasti hubungan dan kesan kempat-empat  dimensi ini  ke atas

pembolehubah bersandar iaitu kepusasan kerja.

Dari ujian korelasi dan  regresi, kelima-lima hipotesis nul  yang dibentuk berjaya du

tolak. Keseluruhannya, dapatan kajian mendapati iklim organisasi mempunyai

hubungan positif  dengan kepuasan kerja. Kesan dimensi-dimensi tersebut kepada

kepuasan kerja amts  signifikan dengan faktor  ekologi dilihat sebagai paling dominan

kesannya ke atas  kepuasan kerja. Kemudian diikuti oleh ciri-ciri individu, struktur

organisasi dan  akhir sekali budaya organisasi.

Kajian turut memberikan beberapa cadangan kajian lanjutan terutamanya

dimensi-dimensi yang perlu diberi penekanan bagi  meningkatkan lagi  keberkesanan

iklim organisasi dan  hubungannya dengan kepuasan kerja.



ABSTRACT

This study trying to examine the relationship and the effect of organizational

climate toward job satisfaction among operators in a factory at Kulim High Technology

Park (Kulim Hi-Tech), Kedah. The study was done in three factory at Fase One with 213

sample has take part.

Four organizational climate dimensions was examined as independent variable,

that is organizational culture, organizational structure, individual characteristic and

ecology. The study trying to examined the relationship and the effect all this four

dimensions toward the dependent variable, job satisfaction.

Through correlation and regression analysis, all the five null hypotheses was

rejected. Overall, the finding of this study found that organizational climate has a

positive relationship with job satisfaction. The effect all the four dimensions was found

significant, with the ecology factor was the dominant factor toward job satisfaction.

Then followed by the individual characteristic, organizational structure and finally

organizational culture.

This study also gives few suggestions for future studies especially on the

dimensions that to be stressed in term to upgrade the effectiveness of the

organizational climate and its relationship with the job satisfaction.
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