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ABSTRACT

One of the critical aspects of an individual’s life is career choice as a career chosen will
determine the role pattern need to be played by the individual in the society in the future and the
career choice is one of the important processes in life. The aim of this study is to investigate the
factors that influencing the career choice of the students. This study is to focus on undergraduate
students of Schools of Business Management (SBM) in Universiti Utara Malaysia, Sintok,
Kedah. Undergraduate students were chosen because the right upon graduation, they were the
one who will be dealing with the decision on career choice. A total number of 350 students
responded to the questionnaire. Statistical Package software for Social Science (SPSS) Version
22.0 was used to analyze the collected data. Reliability analysis, multiple regression and
correlation were applied to this study. Pearson correlation analysis results showed that the
influence of parents, personal interests and career adaptability consider have a positive
relationship to career choices. Moreover, the results of regression analysis showed that the career
adaptability exerted great influence on the career choice than parents and personal interest
considerations. Recommendations for further study in the future in order to investigate other

important factors that influence students’ career choice.



ABSTRAK

Salah satu aspek yang penting dalam kehidupan individu adalah pilihan kerjaya sebagai kerjaya
pilihan akan menentukan corak peranan perlu dimainkan oleh individu dalam masyarakat pada
masa akan datang dan pilihan kerjaya adalah salah satu proses penting dalam hidup. Tujuan
kajian ini adalah untuk mengkaji faktor-faktor yang mempengaruhi pilihan kerjaya pelajar.
Kajian ini adalah untuk memberi tumpuan kepada pelajar ijazah Sekolah Pengurusan Perniagaan
(SBM) di Universiti Utara Malaysia, Sintok, Kedah. Pelajar ijazah dipilih kerana setelah tamat
pengajian, mereka akan memilih kerjaya masing-masing. Seramai 350 pelajar telah memberi
maklum balas kepada soal selidik yang telah dilaksanakan. Perisian Statistical Package for Social
Science (SPSS) Versi 22.0 telah digunakan untuk menganalisis data yang dikumpul. Analisis
kebolehpercayaan, Regresi dan Korelasi telah digunakan untuk kajian ini. Keputusan analisis
Pearson dan Korelasi menunjukkan bahawa pengaruh ibu bapa, kepentingan peribadi dan
penyesuaian kerjaya mempertimbangkan mempunyaihubungan. yang. positif kepada pilihan
kerjaya. Selain itu, keputusan analisis Regresi menunjukkan bahawa penyesuaian kerjaya yang
memberi pengaruh besar kepada pilihan kerjaya daripada ibu bapa dan pertimbangan
kepentingan peribadi. Cadangan untuk kajian pada masa akan datang untuk menyiasat faktor-

faktor penting lain yang mempengaruhi pilihan kerjaya pelajar.



ACKNOWLEDGEMENT

Alhamdulillah, I am thankful and praise to God with His permission and blessing, and
after all the efforts and hardwork that have gone through, i have manage to finish the
dissertation/project paper on “Factors affecting career choice among undergraduate students in
School of Business Management” on time.

First, 1 would like to thank Dr Khairol Anuar bin Ishak as a supervisor for the huge
amounts of help, guideline and encouragements regarding this project. He is the great aid in
helping me to get the right materials and all his advice to finish this project. | also want to
acknowledge to all panels that handled the presentation and give a good and important comment.

For my parents | really appreciate for their encouragement and financial support that give
me a lot of might to finish this thesis on time. Thank you to my husband, Ahmad Syukur Razali
that always understand me and give me strength when | feel down. And not forget my other
friends and family for their trust and believe in me to finish this project.

Lastly, thousands of thanks to all people that involved directly or indirectly by giving a
support, comment, and suggestion that very helpful to me in the efforts to finish this project

especially undergraduate students that willing to do the survey. Thank you very much.



TABLE OF CONTENTS

TOPIC PAGE

PERMISSION TO USE ... ..ot [
AB ST RACT . I
ABSTRAK . e ii
ACKNOWLEDMENT .. \Y%
TABLE OF CONTENTS ... oo e %
LIST OF TABLES ... s Vi
LIST OF FIGURE. ... oottt vii
LIST OF ABBREVIATIONS . ... .ot viii

CHAPTER 1: INTRODUCTION

IS R 101 (0 To [0 o4 o o F OSSP PR PRORRR 1
1.2 Background Of STUAY .......ccviiiiiiiice et sre e enes 2
1.3 Problem StAIBIMENT. .c..oi.iiui ettt sbe b eabeabe e e e abeabe s besbesbeebeeneenens 5
1.4 RESEAICH ODJECLIVES. ... ccii i iieite et ce ettt e et eesreane e teebeanseaaae e anneabaenseeseesneesreeneennes 7
1.5 RESEAICH QUESTIONS ..cuueeeiiviereeireesteeseeaeeeitaasseeseessaaseeaseesseesanasesssesnsaaneesaaessaesssasanssesssessesseeeeenses 7
1.6 Scope of|SUGE AA Y. | T AN . W . . ...V ... 8
1.7 SIgNIFICANT OF STULY ...coveiiiieiiiiie e et 8
1.8 Definition OF KBY TEITNS ......o.iiiiiiiiiiiitiite it bbbt 10
1.9 SUMIMAIY ...ttt bttt ettt ettt ne e 11

CHAPTER 2: LITERATURE REVIEW

220 A 101 0o [0 Tox 1 o o ISR 12
A N O T T T ot USSR 12
2.1.2 Parental INTIUBNCE .......ooeeiee e e 17
2.1.3 PErSONAI INTEIEST......eeiieeie ettt e e e e teeneesneenraenneenes 22
2.1.4 Career Adaptability .........ccoooiiiiieie e 26
2.2 Theoretical BaCKgroUNd.............ooiiiiiiiiic et 27
2.3 TheoretiCal FrameWOIK ...........coiiiiiiiieie et nne s 31
2.4 Hypotheses DEVEIOPMENT .......couiiiiieciecie ettt et nne e 32
2.4.1 Relationship between parental influence and career ChoiCe .............cccveiiiiiiniennn, 33
2.4.2 Relationship between personal interest and career ChoiCe.........ccocoeeieiiiiiiiicicnn, 33
2.4.3 Relationship between career adaptability and career ChoiCe ..........ccccoevvevvicieivenene, 34
2.5 SUIMIMAIY ..ottt ettt ekt e s sttt e e st e e as bt e e e b b e e e bt e e e bb e e ekt e e e bb e e eabb e e enbeeennbeeennes 35



CHAPTER 3: METHODOLOGY

TR A 1 oo [0 Tod 1 o] o T PSPPSR 36
3.2 RESEAICH DBSIGN...cuiiitieieeiie ettt sttt r et et ne e reenbeaneenre s 36
3.2.2 SOUICES OF DAL ....coveeuieiiieiiieie ettt sttt sreeteeneesree e e 37
3.3 UNIES OF ANAIYSIS. ...eiivieiiieieeiie ettt sttt e st et e st e sbeeeesneesbeenbeaneenre s 37
3.3.1 Population and Sample DESIGN .........cciiiiiiirieieieie et 37
3.4 Measurement OF Variables ..........cooiiiiiiiiii e 39
3.4.1 Validation Of INSIFUMENTS ........ooiiiiiieiesese e 39
3.5 Data CollIECtiON PrOCEAUIES........ccviieiiie ittt 40
3.6 SAMPIING DESIGN ...ttt ettt e et e s re e s te e e e reesbeeeeeneesteebeaneenres 41
3.6.1 Non Probability Sampling: Purposive Sampling .........c.ccocvieiiiennieeeeeee, 41
3.7 Data ANalysiS TECANIGUES........c.oiiiieiiieitere et 41
371 ValidIty ANAIYSIS ... 42
3.7.2 Reliabiity ANAIYSIS......coiiiiiiiiee e 43
3.7.3 DESCIIPLIVE STALISTICS. .. ecuveivieiieiciieecie et s sre et re e 43
3.7.4 HYPOhESIS TESLING. . .cviirieiiieiiice ettt ettt e te e e areenne e 44
3.7.5 Inferential Statistic: Pearson Correlation ..............ccoveie e iieeiinie et 44
3.8 Summary L3/ . NG BN S B BN OB S 45

CHAPTER 4: RESULTS AND FINDINGS

OO [ ] oo [F[ox 1 o] SRRSO 46
4.1 Respondents FreqUENCY ANAIYSIS .......ccvciiiiiieeie ettt sre e ens 47
4.2 DESCHIPLIVE STALISTICS.....cviiieitieite ettt e te et e e e sreesreeeeenes 49
4.3 RelabDIIty ANAIYSIS. ..ot 50
4.4  Correlation ReSUIT ANAIYSIS ......c.coviiiiiiiiiiieee e 51
4.5 Result of Multiple Regression ANAlYSIS .........ccoiiiiiiiiiiiiiee e 52
4.6 Hypothesis TeStiNG RESUITS.........coiiviiiiiiiieee e 54
4.6.1 To investigate relationship between parental influence and career choice.................. 54
4.6.2 To investigate relationship between personal interest and career choice..................... 55
4.6.3 To investigate relationship between career adaptability and career choice................. 56
4.6.4 To determine the most important factors that influence career choice........................ 67
4.7  HYPOThESES SUMMAIY .....iiiiiieiieieieite sttt bbb b bbbt e e 58

Vi



CHAPTER 5: CONCLUSION AND RECOMMENDATION

ST O 141 7o [FTox {To] o ST PSR URPPR 59
5.1 SUMMArY OF FINAINGS. ..ot 59
ST B 1S o] PRSPPI 60
5.2.1 Relationship between parental influence and career ChoiCe ...........ccoevviieiieeieiiennnn, 60
5.2.2 Relationship between personal interest and career ChOICE.........cccovveiiereeiesieeneeienens 61
5.2.3 Relationship between career adaptability and career ChoiCe ..........cccccevvevieieeiviiiennnn, 61
5.3 RECOMMENTALIONS.....cuviiiieitiitiitie ettt b bbbt s ettt b et re e s ene e 62
5.3.1 StUAENtS N PAFENTES ...ecuveivieiiieie ettt be e sre e sre e re e teanaenre s 62
5.3.2 Institution, government, business and INAUSLIY............cccovveieiieie e 64
5.4 LIMItAtIONS OF STUY .....ouviiiiiiiiiieeiee ettt b 65
5.5 SUGGESTIONS ...ttt b bbbttt bbbt 65
ST T O] 0 (o111 T LSRRI 66
References.......... A ok e I LR 68
Appendix 1... 7 B BN\ B B B B BN 73
Appendix 2. \ZIL.BTHATE .S . ... . ... BN ... ... 80
Appendix 3.... N e e s i E D T B B g ot g e S e e e e e e 83

vii



TABLES

Table 3.1:
Table 3.2:
Table 3.3:
Table 4.1:
Table 4.2:
Table 4.3:
Table 4.4:
Table 4.5:
Table 4.6:

LIST OF TABLES

PAGE
No of students in each program of SBM ... 38
SOUrCES OF INSTIUMENTS ..ottt bbb 39
The scale between two variabIes ... 45
Demographic 0f RESPONUENTS..........ccveiiiiieiieie e 48
DESCIIPLIVE STALISTIC ...c.vievieiiiecie ettt re e re e e 49
Cronbach’s Alpha cOETfICIENt ........ccviiiiiiiiiiiiee e 50
Correlation ANAIYSIS .......cciiiiieeiei e 52
REGIESSION ANAIYSIS. ..ottt 53
HYPONESES SUMMAIY ..ot 58

viii



FIGURES

Figure 2.1: Theoretical Framework

LIST OF FIGURES



LIST OF ABBREVIATIONS

UUM Universiti Utara Malaysia

SBM School of Business Management
us United State

Gen Z Generation Z



11

CHAPTER 1

INTRODUCTION

Introduction

Nowadays, student have dilemma in choosing their career when they finish their
studies. Malaysian fresh graduate’s students have difficulties in getting the right
job after graduating. In addition, they need to compete with working experience
and graduates from other university. So, the unemployment rate becomes higher
from years to years due of this issue. Thus, career selection is one of the
important choices students will make in determining their future plans. This
decision will impart them throughout their lives. The essence of who the student

is will revolve around what the student want to do with their lifelong work.

A lot of students in university believe that their future is a glorious adventure in
which they are bound to succeed. Many of them have the idea that they would
be able to work in the public or private establishments as soon as they complete
their degree. Some have planned to become lawyers, engineers, medical doctors,
accountants and so on. The career chosen has a significant impact on the life of

any person because if they fail to choose they fail to get the job.

Students in university are always worried about what they will do with their
lives and what kind of adult they will become. Fresh graduates are concerned

about early entry into the occupational world and finding productive and
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