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ABSTRACT 

 

 

The main aim of this study was to examine the relationship between job satisfaction, 

organizational commitment, perceived organizational support and job performance. 

This study was conducted in Machang District council (MDC) and Tanah Merah 

District Council (TMDC), Kelantan, Malaysia.  The sample of this study consisted of 

278 administrative staff from the both local government institutions (i.e., MDC and 

TMDC).  Data were collected through questionnaire survey.  Data were analysed 

using various statistical techniques such as reliability analysis, descriptive analysis, 

correlation analysis (Pearson Correlation Analysis) and regression analysis (Multiple 

Regression Analysis).  The regression results indicated that all the independent 

variables (i.e., job satisfaction, organizational commitment, and perceived 

organizational support) were positively correlated with the dependent variable (i, e., 

job performance). 

Keywords : Job Satisfaction, Organizational Commitment, Perceived Organizational  

       Support, Employee Job Performance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ABSTRAK 

 

 

Objektif utama kajian ini adalah untuk mengkaji hubungan diantara kepuasan kerja, 

komitmen organisasi dan persepsi sokongan organisasi dengan prestasi kerja pekerja.  

Kajian ini telah dilaksanakan di dua buah institusi kerajaan tempatan negeri Kelantan, 

Malaysia, iaitu Majlis Daerah Machang (MDM) dan Majlis Daerah Tanah Merah 

(MDTM).  Sampel kajian ini terdiri daripada 278 orang staf yang bekerja di MDM 

dan MDTM.  Data dikumpul melalui soal selidik dan dianalisis dengan beberapa 

ujian statistik seperti ujian kebolehpercayaan, analisis diskriptif, analisis korelasi dan 

analisis regrasi.  Dapatan kajian menunjukkan semua pembolehubah bebas (kepuasan 

kerja, komitmen organisasi dan persepsi sokongan organisasi) mempunyai hubungan 

positif dengan pembolehubah bersandar (prestasi kerja). 

 

Kata Kunci : Kepuasan Kerja, Komitmen Organisasi, Persepsi Sokongan Organisasi,  

          Prestasi Kerja 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ACKNOWLEDGEMENT 

 

 

 

I would like to present my humble appreciation and gratefulness to all the people 

who made this journey possible.  First and foremost, I would like to express my 

special appreciation, respect and thanks to my project paper supervisor, Dr. Tan Fee 

Yean for her help, time, contribution and effort in providing guidance and 

constructive suggestion throughout the process of completing this study. 

 

I am very grateful and deeply appreciate my parents, my mom Lee Phek Soon and 

my dad Sit Eng Joo for their sacrifice, help, endless trust, support, love and 

understanding they have given to me.  Furthermore, I would like to express my 

gratitude to all my family members, Sit Boon Swee, Kerh Lai Heong and Fan Bin for 

making me realized that I am not alone in this journey.  Thank you so much for 

giving me such a great strength of patience, courage and ability to complete this 

project.  I would also like to offer my appreciation and gratitude to my best friends, 

Kheng Shia Ying and Kang Pey Ling for their endless encouragement and support to 

keep me inspired in completing this research.  Special thanks to my friends, Yap 

Luen Her and Mohd Firdaus Zakaria for sharing generous amount of time to guide 

me in statistical analysis and supporting my efforts to succeed in this project. 

 

Additionally, I would like to express my truly appreciation to all respondents from 

Machang District Council and Tanah Merah District Council in Kelantan for their 

time, cooperation and contributions in this study.  I am deeply grateful for their 

willingness to share information by completing the lengthy questionnaires provided. 

 



 

TABLE OF CONTENTS 

 

 

TITLE PAGE…………………...…………………………………………...……….i                                                                  

 

CERTIFICATION OF RESEARCH PAPER……..…………………...…………ii                                                                  

 

PERMISSION TO USE…………………………………………………...……..iii                                                                  

 

ABSTRACT……………………………………………………………………...….iv   

 

ABSTRAK……………………………………………………………………...…....v                                                                                                                      

 

ACKNOWLEDGEMENT…………………………………………………..……vi                                                                                           

 

TABLE OF CONTENT……………………………………………………..…….vii                                                                                                        

 

LIST OF TABLES……………………………………………………………..…x                                                                                                        

 

LIST OF FIGURES………………………………………………………………...xi                                                                                                      

 

LIST OF ABBREVIATIONS……………………………………………..……xii                                                                                      

 

CHAPTER 1 : INTRODUCTION…………………………………………...……..1 

 

1.1 Introduction to the Study……………………………………………………...….1 

1.2 Problem Statement…………………………………………………………...…...2 

1.3 Research Questions………………………………………………...……………..4 

1.4 Research Objective…………………………………………..…………………...5 

1.5 Scope of the Study : Local Government Institution…………………...………….5 

      1.5.1 Machang District Council…...……………………………………………...7 

      1.5.2 Tanah Merah District Council…...………………………………………....7 

1.6 Significance of the Study…...…………………………………………………….8 

1.7 Definition of Key Terms…...…………………………………………..…………9 

1.8 Structure of the Thesis……..……………………………………………………10 

  

CHAPTER 2 : LITERATURE REVIEW………………………………..……....12 

 

2.1 Introduction………………...…………………………..……………………….12 

2.2 Definition and Conceptualization of Variables……………..…………………..12 

       2.2.1 Job Satisfaction……...…………….………………..……………………12 



 

      2.2.2 Organizational Commitment………………………..……….…………...14 

      2.2.3 Perceived Organizational Support……...……………………...…...……..17 

      2.2.4 Job Performance……………………………………………..……………20 

2.3 Gaps in the Literature……………………………………..…..………………...22 

2.4 Underpinning Theory…………………………………..……………………….23 

      2.4.1 ABC Model of Attitudes…………………………..……………………...23 

      2.4.2 Affective Events Theory…………………………..……………………...26 

2.5 Research Framework……………………………………..……………………..28 

2.6 Hypothesis Development……………………………...………………………...29 

      2.6.1 Job Satisfaction and Job Performance…………………...………………..30 

      2.6.2 Organizational Commitment and Job Performance…………...…………..32 

      2.6.3 Perceived Organizational Support and Job Performance…………...……..33 

2.7 Summary…………………………………………………………...……………35 

 

CHAPTER 3 : METHODOLOGY…………………..………………………..….36 

 

3.1 Introduction………………………………………………………..……………36 

3.2 Research Design…………………………………………………..…………….36 

3.3 Population and Sample……………………………………………..…………...38 

3.4 Measurement...……………………………………………………...………….. 40 

3.5 Questionnaire Design………………………………………………...………….43 

3.6 Pilot Test…………………………………………………………………...……47 

3.7 Data Collection Procedures…………………………………………...…………48 

3.8 Data Analysis Techniques………………………………………...……………..49 

3.9 Summary…………………………………………………………...………...….50 

 

CHAPTER 4 : FINDINGS…………………………………...……………………51 

 

4.1Introduction………………………………………………..…………………….51 

4.2 Response Rate…………………………………………..………………………51 

4.3 Screening Process………………………………………..……………………...52 

4.4 Demographic of Respondents…………………………...………………………54 



 

4.5 Reliability Test……………………………………………...……………...……56 

4.6 Descriptive Analysis (Mean and Standard Deviation)……………...…………...57 

4.7 Correlation Analysis……………………………………………..……………...58 

4.8 Regression Analysis…………………………………….……..………………...60 

4.9 Summary Hypothesis……………………..…………….……..………………...61 

4.10 Summary……………………………………………………….………………62 

 

CHAPTER 5 : DISCUSSION AND CONCLUSION………………..…………..63 

 

5.1 Introduction……………………………………………………………..………63 

5.2 Discussion of Findings……………………………………………………..…...63 

      5.2.1 Relationship between Job Satisfaction and Employee Performance……...64 

      5.2.2 Relationship between Organizational Commitment and Employee……....65 

   Performance 

 

      5.2.3 Relationship between Perceived Organizational Support and Employee....66 

   Performance 

 

5.3 Implication of Study…………………………………………………………….67 

      5.3.1 Practical Implication…………………………………..………………….68 

      5.3.2 Theoretical Implication……………………….…………….…………….69 

5.4 Limitation of study…………………………………….……………….……….70 

5.5 Recommendation for Further Research………………….…………….………..71 

5.6 Conclusion……………………………………………….…….………………. 72 

REFERENCES..…………………………………………….…….……………….73 

 

APPENDIXES………………………………………………………………..……81 

 

Appendix A : Questionnaire Survey………………………………………..………81 

Appendix B : Respondents Demographic Frequency Table………………..………86 

Appendix C : Reliability Results……………………………………...…………….88 

Appendix D : Descriptive Statistic of Variables………………………...…………..92 

Appendix E : Correlation Analysis Results………………………………..………..93  

Appendix F : Regression Analysis Result…………………………………………..96 

 



 

LIST OF TABLES 

 

 

Table 1.1 Definition of Key Terms……………………………………..………….…9 

 

Table 3.1 Measurement of Items : Job Satisfaction……………………...………….40 

Table 3.2 Measurement of Items : Organizational Commitment……………..…….41 

Table 3.3 Measurement of Items : Perceived Organizational Support…………..….42 

Table 3.4 Measurement of Items : Job Performance…………………………..……43 

Table 3.5 Layout of the Questionnaire…………………………………………..….45 

Table 3.6 Five Level Likert Scale for Section B : Job Satisfaction…………..…….46 

Table 3.7 Five Level Likert Scale for Section C (OC), D (POS), E (JP)……….…..46 

 

Table 3.8 Research Variables Reliability Statistic (Pilot Test)………………..……48 

Table 3.9 Pearson Correlation Coefficient Interpretation Table…………..………..50 

Table 4.1 Summary of Response Rate…………………………………...………….52 

Table 4.2 Data screening Results……………………………………...…………….53 

Table 4.3 Respondents Demographic Information……………..…………………...54 

Table 4.4 Reliability Analysis…………………………………..…………………..56 

Table 4.5 Descriptive Statistic of Variables……………………..………………….57 

Table 4.6 Pearson Correlation Analysis……………………………………………..59 

Table 4.7 Multiple Regression Analysis…………………………………….………60 

Table 4.8 Summary Findings……………..………………………………...……….61 

 

 

 

 

 

 

 

 

 



 

LIST OF FIGURES 

 

 

Figure 2.1 ABC Model of Attitudes…………………………………..…………….25 

Figure 2.2 Affective Events Theory…………………………….…..……………….27 

Figure 2.3 Conceptual Framework of the Study…………….…………..…………..29 

Figure 3.1 Data Collection Method………………………………..………………..38 

Figure 3.2 Questionnaire Development Process……………………...……………..44 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

LIST OF ABBREVIATIONS 

 

                                        

 

AET     Affective Events Theory 

JP      Job Performance 

JS      Job Satisfaction 

MDC                 Machang District Council 

OC      Organizational Commitment 

POS      Perceived Organizational Support 

SPSS                                                   Statistical Package for Social Sciences 

TMDC     Tanah Merah District Council 

 

 



1 
 

CHAPTER 1 

INTRODUCTION 

 

1.1 Background of the Study 

 

Enhancement in employee job performance is the crucial concern of organizations in 

the current environment.  Employees are the basic source of profits and competitive 

advantage in an organization.  In other words, the effectiveness and productivity of 

an organization is attributed to the effectiveness and efficiency of employee’s 

performances.  There are different psychological and environmental factors that may 

affect employee job performance.  Ekemini (2012) mentioned that motivation, 

anxiety, and stress are the psychological factors that may influence the employee job 

performance.  Besides, working environment factors such as lighting, inappropriate 

office furniture, insufficient of ventilation and inadequate security measures, 

communication and noise are said to have significant effects on employee’s attitude 

in which may influence their job efficiency (Nur & Narehan, 2015).  This research 

will focus on the effect of job satisfaction, organizational commitment, and perceived 

organizational support on their job performance.  This will be achieved by providing 

three detailed of independent variables that will affect the employee job performance. 

 

At the point when an employee reports to work, his or her attitude influences job 

performance and it may affect the employee morale in the workplace.  Generally, 

employees with positive attitudes have better performance, and employees with 

negative attitudes exhibit poor performance.  Under those circumstances, it is up to 
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