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ABSTRACT

This study examines the relationship between work-life balance and job performance
while job satisfaction play role as mediator. As for that, a framework was developed and
proposed four hypotheses. A total of 147 respondents consist of academician from three
public universities at Northern Region namely as UUM, UiTM Merbok and UniMAP
was participated in this study which conducted online through Google Documented
Questionnaire. The data obtained for this study was analyzed by using SPPS Version 22.
A number of statistical analysis techniques were conducted in order to achieve the final
mean for this study. The study hypotheses were tested using Pearson correlation and
multiple regression analysis. The results supported and accepted all the proposed
hypotheses for this study. Through Pearson correlation analysis it show all the variables
is positively correlated to each other. However, by processing another step using Multiple
Regression it confirm that all the variables have significant and positive relationship to
each other. In addition, job satisfaction also had been proved as full mediation in the
relationship between work-life balance and job performance. In conclusion, this study
provides further information and understanding on relationship possess between variables
that is work-life balance, job satisfaction and job performance. Therefore, it’s believed
that practitioners will get benefit and additional knowledge from this study.

Keywords: Work-life balance, Job satisfaction, Job performance



ABSTRAK

Kajian ini menyelidik hubungan antara keseimbangan kerja dan kehidupan dan prestasi
kerja yang mana kepuasan kerja memainkan peranan sebagai pengantara bagi hubungan
ini. Satu kerangka kajian dibina yang mana empat hipotesis diutarakan melalui kerangka
ini untuk diuji. Sebanyak 147 responden yang terdiri daripada ahli akademik dari tiga
universiti awam di Wilayah Utara iaitu UUM, UiTM Merbok dan UniMAP telah
mengambil bahagian dalam kajian ini. Kajian ini dijalankan melalui talian iaitu secara
spesifiknya menggunakan borang soal selidik yang diwujudkan melalui ‘Google Form'.
Seterusnya, data yang diperoleh untuk kajian ini dianalisis dengan menggunakan SPPS
Versi 22. Beberapa analisis statistik telah dijalankan untuk mencapai matlamat akhir bagi
kajian ini. Melalui analisis korelasi, keputusan menunjukkan semua pembolehubah
mempunyai korelasi positif antara satu sama lain. Tambahan, melalui analisis Regresi,
kajian ini menunjukkan bahawa semua pembolehubah mempunyai hubungan yang
signifikan dan positif antara satu sama lain. Selain itu, kepuasan kerja juga telah terbukti
memainkan peranan sebagai pengantara dalam hubungan antara keseimbangan kerja dan
kehidupan dengan prestasi kerja. Oleh itu, keempat-empat hipotesis yang dicadangkan
untuk kajian ini diterima. Kesimpulannya, kajian ini memberi sumbangan dalam
peningkatan kefahaman tentang hubungan antara pemboleh ubah iaitu keseimbangan
kerja dan kehidupan, prestasi kerja dan kepuasan kerja. Selain itu, pengamal dalam
bidang ini juga dipercayai akan mendapat manfaat dan pengetahuan tambahan daripada

kajian ini.

Kata Kunci : Keseimbangan kerja dan kehidupan, Kepuasan kerja, Prestasi kerja
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CHAPTER 1

INTRODUCTION

1.1 Background of study

There is a quote by Clinton, “Don’t be confused of having a career, with having a life”.
These mean whatever position hold by a person in an organization, the other part of life
should not be left behind. A person should aware on balancing their personal life with
career and this is what recognized as work-life balance. Work-life balance is defined as
the equilibrium point between amount time and effort spend by a person in their work
and personal life (Clarke, Koch & Hill, 2004). According to Greenhaus, Collins & Shaw
(2003), work-life balance can be categorized into three aspect in order to measure it, the
first aspect is the time balance, which regarding the amount of time given to complete the
work and non-work roles. The second aspect is the involvement balance, whereas it
includes the combination of psychological and commitment to work and also non-work
roles. The third aspect is the satisfaction balance, and it refers to the stage of satisfaction

within work and non-work roles.

According to Bird (2006), work-life balance is considered as one of the hot topic in most
of the boardrooms and also in government halls nowadays. As for that, in the coming
decade, it is predicted will become as one of the important issue to be managed by the

human resource professionals. As reported by Kehl (2012) in Industry Week Magazine,
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