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ABSTRAK

Kgjian tinjauan ini bertujuan melihat hubungan antara kecerdasan emosi dengan
pencapaian akademik di kalangan penuntut-penuntut tingkatan empat di daerah
Kulim/ Bandar Baharu. Aspek-aspek lain yang ditinjau adalah korelas antaralima
dimens kecerdasan emosi (kesedaran diri, mengurus emosi, motivasi, empati dan
kemahiran sosial) dengan pencapaian akademik; meninjau jika terdapat perbezaan
signifikan di antara min skor kecerdasan emos berdasarkan dua pembolehubah

demografi iatu jantina and kaum; kaitan di antara kecerdasan emos dengan realisma

pemilihan  pekerjaan.

Kagjian ini adalah kajian bancian kuantitatif ke atas seramai 341 orang responden.
Dua indrumen telah digunakan untuk mengukur kecerdasan emos iatu EQI (Tapia,
1998) dan EQR (dibina oleh penydlidik). Pencgpaian akademik diukur dengan gred-
gred Penilaian Menengah Rendah (PMR) dan gred-gred keputusan Peperiksaan
Semester Pertama. Pemilihan pekerjaan adalah diindeks melalui Borang Minat

Rothwell-Miller.

Hasil-hasil kgian menunjukkan bahawa kedua-dua instrumen mempunyal
kebolehpercayaan and keesahan yang tinggi. Terdapat korelas yang signifikan di
antara skor-skor kecerdasan emos dengan gred-gred Penilaian Menengah Rendah
(PMR) dan g-red-gred keputusan Peperiksaan Semester Pertama. Kesemua lima

dimensi kecerdasan emosi (kesedaran diri, mengurus emosi, empati, motivasi dan



kemahiran sosial) menunjukkan korelasi signifikan dengan gred-gred PMR dan gred-
gred keputusan Peperiksaan Semester Pertama. Terdapat perbezaan yang signifkan
dalam min skor kecerdasan emosi berdasarkan kaum. Walaubagaimanapun, didapati
tiada perbezaan yang signifikan dalam min skor kecerdasan emosi berdasarkan
jantina. Mengenai pemilihan pekerjaan, keputusan adalah tidak konsisten di antara
kedua-duainstrumen. EQI menunjukkan kaitan di antara kecerdasan emosi dengan

realisma pemilihan pekerjaan manakala EQR tidak menunjukkan kaitan.
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ABSTRACT

This exploratory sudy looked into the relaionship between emotiond intelligence
and academic achievement among the Form Four students in the Kulim/Bandar
Baharu Digtrict.  Other aspects explored included the correlation between the five
dmensons of emotiond intelligence (sdlf-awareness,  sdlf-regulations,  motivation,
empathy and socid skills) with academic achievement; the investigation of whether
there were any ggnificant differences in the mean emotiona intelligence score based
on the two demographic variables (gender and ethnicity); and the association between

emotiond intelligence and redism in vocationd choice.

This research was a quantitative survey carried out on 341 respondents. There were
two sdf-report indruments used to measure emotiond intelligence - the EQI (Tapia,
1998) and the EQR ( self-developed). Academic achievements were measured by the
grades of the Lower Secondary Assessment (PMR) and the grades of the First
Semester  Examination. Vocationd choice was indexed by usng the Rothwel-Miller

Interes  Blank.

Findings from the study snowed that the two instruments were found to be reliable

and vdid. There was a dgnificant correlaion between emotiona intelligence scores



and grades of PMR and the grades of the First Semester Examination. All of the five
dimensions (self-awareness, self-regulation, empathy, motivation and social skills)
were found to have significant correlations with grades of the PMR and grades of the
First Semester Examination. There were dgnificant differences in the mean emotiona
intelligence scores when based on ethnic background. However, there was no
significant difference in the mean emotional intelligence score according to gender.
On realism in vocational choice, the findings were not consistent. The EQI showed
an association between emotional intelligence and realism in vocational choice but

the EQR did not.
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CHAPTER ONE

INTRODUCTION

1.0 Introduction

Recently, there has been much interest in emotional intelligence and 1t has
become an important area of research in the fields of human resource

management, education and psychology.

Goleman (1995) author of the bestseller 'Emotional Intelligence' argues that
developing students' emotional skills is just as vital as developing their cognitive
abilities. Traditional conceptions of intelligence focus on cognitive skills and
knowledge. However, research has shown that emotional intelligence is just as
important as the more familiar concept of 1Q. Recent studies (Goleman, 1995)
have shown that emotional intelligence predicts about 80% of a person's success

in life.
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