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Abstract

Ethics and integrity has appeared to be one of the most important issues in
managerial field across the globe. Due to the tremendous challenges in managerial
field particularly in financial management, the need of high standard ethics and
integrity is essential towards better organisation performance. Literatures have
revealed the ethical violation in organisation in financial management is not only
negatively affecting the organisation performance yet it could lead to bankruptcy. To
ensure the implementation of high ethics and integrity of organisation particularly in
organisation culture, as well as in leadership and ethics training, there is a need for
evaluation of its implementation. This study aims to evaluate the implementation of
ethics and integrity and how it contributes towards organisation performance. A real
case study which is HEP UUM was used to fulfil the aims of this study. Mix method
approach was applied for data collection which involved questionnaire and interview.
The findings indicate that ethics in organisation culture, leadership and also training
contributes much towards HEP UUM financial management performance. Results
also illustrate that most of the employees believe that their organisation do have a
proper ethical and ethics in term of organisation culture, leadership and ethics
training in financial management. This finding could be used by the HEP UUM as
guideline to fostering the implementation of ethics and integrity for a better
performance.

Keywords: Ethics and integrity, organisation performance, financial management.
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Abstrak

Etika dan integriti telah menjadi salah satu isu penting di dalam bidang pengurusan
merentasi dunia. Disebabkan cabaran di dalam bidang pengurusan terutamanya di
dalam pengurusan kewangan, keperluan standard etika dan integriti yang tinggi
adalah penting ke arah prestasi organisasi yang lebih baik. Kesusasteraan telah
membuktikan sebarang pencabulan etika terutamanya di dalam pengurusan
kewangan bukan sahaja menjejaskan prestasi organisasi malah boleh membawa
kepada kebankrapan organisasi. Bagi memastikan pelaksanaan etika dan integriti
yang tinggi di dalam organisasi terutamanya di dalam budaya organisasi, kepimpinan
dan, latihan etika, ianya perlu dilakukan penilaian bagi menilai pelaksanaannya.
Kajian ini betujuan untuk menilai pelaksanaan etika dan integriti dan, bagaimana ia
menyumbang kepada prestasi organisasi. Kes kajian iaitu HEP UUM telah digunakan
bagi memenuhi matlamat kajian ini. Kaedah campuran kualitatif dan kuantitatif
digunakan dalam mengumpul data yang melibatkan soalan kajian dan temuramah.
Hasil kajian ini menunjukkan etika dan integriti di dalam budaya organisasi,
kepimpinan dan, latihan banyak menyumbang ke arah prestasi pengurusan kewangan
HEP UUM. Hasil kajian juga menjelaskan kebanyakan daripada kakitangan percaya
bahawa organisasi mereka terutamanya dari sudut budaya organisasi, kepimpinan
dan, latihan mempunyai nilai etika dan integriti yang tinggi di dalam pengurusan
kewangan. Penemuan ini boleh dijadikan sebagai garis panduan bagi HEP UUM
dalam meningkatkan pelaksanaan etika dan integriti bagi pembangunan prestasi yang
lebih baik.

Kata Kunci: Etika dan integriti, prestasi organisasi, pengurusan kewangan.
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CHAPTER ONE
INTRODUCTION

1.1 Research Background

Instead of just focusing on promoting rapid development of Malaysian economy,
achieving the high standard of ethics and integrity among the human resources in
public and private sector also has become a part of national agenda towards version
2020 (National Integrity Plan, 2007). Thus, several efforts have been taken by the
government to enhance the adoption of ethics and integrity among the citizen. For
examples, the establishment of Malaysian Anti-Corruption Commission (MACC)
and also the development of National Integrity Plan (NIP) in 2004. The main
objective of NIP is to ensure the development of economy is parallel with the

development high standard of ethics and integrity.

Consequently, in order to fulfil the objective of NIP, an establishment of Malaysia
Institute of Integrity (IIM) has been done. IIM is responsible for monitoring and
increasing awareness of ethics and integrity among companies and organisations.
Unlike the IIM, the Malaysian Anti-Corruption Commission (MACC) or better
known as Suruhanjaya Pencegahan Rasuah Malaysia (SPRM) is responsible to deal
with any unethical behaviour or cases among the public and private organisations.
The recent statistics from Corruption Perceptions Index (CPI) has placed Malaysia in
50th out of 175 other countries in the world with score of 50. The CPI of Malaysia in
2014 has decreased compare to 2014, 2013 and 2012 with the score of 52, 50 and 49

respectively.

12



The contents of
the thesis is for
internal user
only



REFERENCES

Afedzie, R. H. (2008). Examining the Influence of Organizational Culture on
Employees Ethical Behaviour In Public Sector Organizations. University of
Texas.

Al Ansari, A. K., Khanifar, H., Nazari, K., & Emami, M. (2012). The investigation
of the business ethics: Reviews, appraises and critiques theoretical. Journal of
Applied Sciences Research, 8(6), 2949-2958.

Aluko, M. A. O. (2003). The Impact of Culture on Organisation Performance in
Selected Textile Frim In Negeria. Nordic Journal of African Studies, 12(2),
164-179.

Barrow, C. (1988). Financial management for the small business: The Daily
Telegraph guide (2nd ed.). London: Kogan Page.

Bash, E. (2015). Ethics and New Public Management.

Becker, T. E. (1998). Note Integrity in Organizations: Beyond Honesty and
Conscientiousness, 23(1), 154-161.

Beeri, 1., Dayan, R., Vigoda-Gadot, E., & Werner, S. B. (2013). Advancing Ethics in
Public Organizations: The Impact of an Ethics Program on Employees’
Perceptions and Behaviors in a Regional Council. Journal of Business Ethics,
112(1), 59-78.

Bello, S. M. (2012). Impact of Ethical Leadership on Employee Job Performance.
International Journal of Business and Social Science, 3(11), 228-237.

Bernardi, R. A., Melton, M. R., Roberts, S. D., & Bean, D. F. (2008). Fostering
ethics research: An analysis of the accounting, finance and marketing
disciplines. Journal of Business Ethics, 82(1), 157-170.

Bishop, W. H. (2013). The Role of Ethics in 21st Century Organizations. Journal of
Business Ethics, 118(3), 635-637.

Brock, E. (2008). Study shows lack of ethics programs. American City and County,
123(3), 8-10.

Brown, M. E., Trevino, L. K., & Harrison, D. A. (2005). Ethical leadership: A social
learning perspective for construct development and testing. Organizational
Behavior and Human Decision Processes, 97(2), 117-134.

Ciulla, J. B. (2002). Ethics and Leadership Effectiveness. The Ethics of Leadership,
9(6), 302-327.

68



Cohen, W. A. (1989). Entrepreneur and Small Business Problem Solver. New York:
John Wiley & Sons.

Cox, D., Caze, M. La, & Levine, M. (2013). Integrity. Retrieved April 8, 2016, from
http://plato.stanford.edu/entries/integrity/

Craig, S. B., & Gustafson, S. B. (1998). Perceived leader integrity scale: An
instrument for assessing employee perceptions of leader integrity. The
Leadership Quarterly, 9(2), 127-145.

Creswell, J. W. (2003). Research design Qualitative quantitative and mixed methods
approaches. (2nd Edition, Ed.), Research design Qualitative quantitative and
mixed methods approaches (2nd ed.). Sage Publication, Inc.

Dineen, B. R., Lewicki, R. J., & Tomlinson, E. C. (2006). Supervisory guidance and
behavioral integrity: relationships with employee citizenship and deviant
behavior. The Journal of Applied Psychology, 91(3), 622—635.

Dubinsky, J. E., & Richter, A. (2008). Global Ethics and Integrity Benchmarks.

Eko, I. G., & Sri, P. (2015). Increasing Trust in Local Government Financial
Management and Building Integrity : Efforts Reform in Indonesia, 5(3), 206—
214.

Ghazali, A. (2016). SPRM tahan kontraktor siasat penyelewengan dana UUM.
Retrieved May 11, 2016, from http://www.bharian.com.my/node/124351

Goh, K. C. (2011). Developing Financial Decision Support for Highway
Infrastructure Sustainability. Queensland Univeristy of Technology.

Graham, J. (2013). The Role of Corporate Culture in Mergers & Acquisitions, (May),
388-396.

Gregory, B. Y. E. J. (2009). The Value and Use of Ethics in Military.

Heilman, S. C., & Kennedy-Phillips, L. (2011). Assessment matters: Making
assessment easier with the Organizational Effectiveness Model. About Campus,
15(6), 29-32.

Jalil, A., Azam, F., & Rahman, M. K. (2010). Implementation Mechanism of Ethics
in Business Organizations. International Business Research, 3(4), 145-155.
Kannaiah, D., & Kumar, N. S. (2009). An Urgent Need for Ethics Education for

Accountants. Issues in Social & Environmental Accounting, 3(1), 88-94.

Khan, M. A. (2012). Ethical values and work related outcomes: An empirical study

of Pakistani organizations. African Journal of Business Management, 6(11),

3977-3987.

69



Liao, W.-C., & Teng, M.-Y. P. (2010). The Relationship between Ethics Training
and Employee Satisfaction: A Mediator of Corporate Responsibility Practices.
The Journal of Human Resource and Adult Learning, 6(June), 9-18.

Madu, B. C. (2011). Organization culture as driver of competitive advantage.
Journal of Academic & Business Ethics, 5, 1-9.

McCann, J., & Holt, R. (2009). Ethical Leadership and Organizations: An Analysis
of Leadership in the Manufacturing Industry Based on the Perceived Leadership
Integrity Scale. Journal of Business Ethics, 87(2), 211-220.

McMahon, R. G. P., & Stanger, A. M. J. (1996). the Small Enterprise Financial
Objective Function: an Exploratory Study Using Informed Scholarly Opinion.
Journal of Small Business & Entrepreneurship, 13(3), 29-56.

Meier, K. J., & Hicklin, A. (2008). Employee turnover and organizational
performance: Testing a hypothesis from classical public administration. Journal
of Public Administration Research and Theory, 18(4), 573-590.
http://doi.org/10.1093/jopart/mum028

Meyer, J. P., & Herscovitch, L. (2001). Commitment in the workplace: Toward a
general model. Human Resource Management Review, 11(3), 299-326.

MII, M. 1. I, & CIAC, C. I. A. C. (2008). Corporate Integrity Assessment
Questionnaire (CIAQ).

Nakhaie, H., Shariat, H., & Kavousi, E. (2011). A Survey of the Relationship
between Organizational Culture and Ethical Behavior of the State Organizations
Staff in Kerman ( Krman is a city in Iran ) Research objectives. International
Conference on Financial Management and Economics IPEDR vol.11 IACSIT
Press, 11,308-314.

Nelson, W. A. (2008). The Organizational Costs of. In Journal of Healthcare
Management, 1, 41-53.

Othman, Z., & Abdul Rahman, R. (2010). Ethics in Malaysian Corporate
Governance Practices. International Journal of Business and Social Science,
1(3), 98-109.

Park, H., & Blenkinsopp, J. (2013). The impact of ethics programmes and ethical
culture on misconduct in public service organizations. International Journal of
Public Sector Management, 26(7), 520-533. http://doi.org/10.1108/1JPSM-01-
2012-0004

Rossouw, D., & Vuuren, L. Van. (2010). Busirness Ethics (4th Editio). Cape Town:

70



Oxford University Press.

Said, J., & Omar, N. (2014). Corporate Integrity System: Comparative Analysis of
Two Giant Government Linked Companies. In Procedia - Social and
Behavioral Sciences (Vol. 145, pp- 12-17).
http://doi.org/10.1016/j.sbspro.2014.06.006

Salem, H. (2003). Organizational Performance Management and Measurement The
Lebanese Experience.

Sapp, S. (2015). Financial reporting, ethic, the pressures accountants experience
and solution. University of Phoenix.

Sekaran, U., & Bougie, R. (2003). Research Methods for Business: A Skill-Building
Approach. Wiley.

Sekerka, L. E. (2009). Organizational ethics education and training: a review of best
practices and their application. International Journal of Training &
Development, 13(2), 77-95.

Sheraz, A., Zaheer, A., Kashif-ur-Rehman, & Nadeem, M. (2012). Enhancing
employee performance through ethical leadership, transformational leadership
and organizational culture in development sector of Pakistan. 4frican Journal of
Business Management, 6(4), 1244. http://doi.org/10.5897/AJBM11.633

Singh, H., & Singh, B. P. (2013). Ethics in Financial Management: a Basic
Conceptual Empirical Study. Infernational Journal of Applied Financial
Management, 2(4), 705-709.

Ssonko, D. K. W. (2010). Erhancing Professionalization of Human Resource
Management in the Public Service in Africa PROFESSIONALISM IN THE
PUBLIC SERVICE : THE CASE OF. Cotonou.

Valentine, S., & Fleischman, G. (2004). Ethics Training and Businesspersons’s
Perceptions of Organizational Ethics. Journal of Business Ethics, 52, 381-390.

Valentine, S., & Johnson, A. (2005). Codes of ethics, orientation programs, and the
perceived importance of employee incorruptibility. Journal of Business Ethics,
61(1), 45-53.

Vimba, M. C., Coetzee, J. E., & Ukpere, W. 1. (2013). A Relationship between
Leadership Work Ethic and Organisational Performance in the Public Sector,
35(2), 169-180.

Walker, E. W., & Petty, J. W. (1978). Between Large, 7(4), 61-68.

Wang, C.-J. (2014). Do ethical and sustainable practices matter?: Effects of corporate

71



citizenship on business performance in the hospitality industry. International
Journal of Contemporary Hospitality Management, 26(6), 930-947.
Yin, R. K. (2003). Case Study Research Design and Methods. SAGE Publication.
Yukl, G. (1998). Leadership in Organizations. (4th Edition, Ed.). NJ; Prentice-Hall.

Zainal, Z. (2007). Case study as a research method. Jurnal Kemanusiaan, 9, 1-6.

72



	COPYRIGHT 
	TITLE PAGE
	CERTIFICATION
	Permission to Use
	DISCLAIMER
	Abstract
	Abstrak
	Acknowledgements
	Table of Contents
	List of Tables
	List of Figures
	List of Appendices
	List of Abbreviations
	CHAPTER ONE: INTRODUCTION
	1.1 Research Background
	1.2 Problem Statement
	1.3 Research Questions
	1.4 Research Objectives
	1.5 Significance of Study
	1.6 Organisation of the Thesis

	CHAPTER TWO: LITERATURE REVIEW
	2.1 Introduction
	2.2 Overview of Ethics and Integrity
	2.3 Ethic and Integrity in Malaysia
	2.4 Dimensions of Ethics
	2.5 Organisation Performance
	2.6 Chapter Summary

	CHAPTER THREE: RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Methodology
	3.3 Research Process Framework
	3.4 Chapter Summary

	CHAPTER FOUR: DATA ANALYSIS
	4.1 Introduction
	4.2 Case Study Description
	4.3 Quantitative Data Analysis
	4.4 Qualitative Analysis
	4.5 Chapter Summary

	CHAPTER FIVE: DISCUSSION AND CONCLUSION
	5.1 Introduction
	5.2 Discussion of Research Findings
	5.3 Recommendation for Future Research
	5.4 Conclusion

	REFERENCES



