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ABSTRACT

Thereis consderable research done to find out the attributed factors which may influence the
motivation and attitudes of a language learner. This study, set in a Madaysan context,
atempts to examine some of the possible contributary factors, which can affect the Maaysian
learners atitudes and motivation, particularly those of the Chinese learners and how they
may be related and compared to the relatively poor performances of the Maay and Indian
learners.  Thisissue has been of much concern during the recent years and some measures
have been taken by the government to reduce the problem such as the implementation of a
new curriculum - KBSR and KBSM (both for the primary and secondary schools) and the
reformulation of anew National Education Philosophy (NEP). The fact whether such moves
will creste a more positive effects to the learners  attitudes and motivation is dill remain to
be seen.

130 undergraduates at Universiti Utara Malaysia responded to the questionnaires designed to
investigate the learners' language, economic and social backgrounds, as well as their parents
opinions on learning English as a second language. The data collected will be anadlysed in
‘ relation to the 3 hyphoteses proposed in the study. The results indicated that there is a
definite ¢hange in the learning environment with regard to dtitude and motivation of the
learners particularly among the Malays and the Indians. In the context of the above
undergraduates, they seemed to be ‘immuned’ or not affected by their parents’ attitudes and
socioeconomic background in ration to the learning of English as a second langauge a the
university. On the whole, the attitudes and motivation of the learners are positive and
intrumental in orientation. Mogt significant is the finding that the two mentioned aspects of
the Malay and Indian learners have shifted or improved towards a better understanding of the
need to learn the target language.
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CHAPTER 1 - THE EVOLUTION OF EDUCATION IN A MULTICULTURAL

11

AND MULTILINGUAL MALAYSA

Historical perspectives and Colonial Economic Policy: pre-and post-independence.

British rule in Peninsular Mdaysia from the 18th. century caused many long term
effects on the traditional and feudal Maay governmenta organisation. There was
deliberate economic policy by the British to create a dependent economy in Maaysia
based on the production of raw materials for export, with foodstuffs and manufactured
goods imported from the so called developed countries particularly from Britain. As
for the local Maday population, for various politica, cultura and economic reasons,
it was prevented and to a certain extent was not prepared to enter into the new
expanding export-oriented economy. To overcome the shortage of 1abour due to the
lack of ‘participation’ from the Malays, the British adminigtration brought in cheap
Chinese and Indian labourers from mainland China and India particularly after 1850
(Ozog, cited in Bddauf, 1988) to man the highly profitable export-oriented primary
sectors (where most of the raw products such astin and rubber were produced for
export purposes).  With the influx of foreign workers into Maaysa, a new
multiethnic society was created and a sgnificant factor in this new society was that
the Malays, Chinese and the Indians were encouraged by the British administration
to only pursue those occupations that came to be identified with each ethnic group,
such as the Malays -~ as farmers, the Chinese - as entrepreneurs and the Indians -
as labourers in the rura plantations. Another important outcome resulting from this
migration of foreign workers was the existence of a diversity of languages, reigions
and cultures which was ‘superimposed’ on this new multiethnic and multilingua

society in Mdaysa



The contents of
the thesis is for
internal user
only



BIBLIOGRAPHY

10.

11

12.

13.

BAKER, G. (1988) Key Issues In Bilingudism and Bilingua Education.
Clevedon: Multilingua Maétters.

BUSCH, M. (1992) Usng likert scdes in L2 research. TESOL QUARTERLY
(pp 736-739). ,

CLEMENT, R. and KRUIDINIER, B.G. (1983) Orientations in second
language acquisiton: 1. The effects of ethnicity, milieu and
target language on their emergence. Language Learning, Val.
33, 273-94.

ELLIS, R. (1986) Understadning Second Language Acquisition. Oxford: Oxford
Univerdty Press.

ELLIS, R. (1994) The Study of Second Lanugage Acquistion, Oxford: Oxford
Universty Press.

GARDNER, R.C. (1985 @) Individud differences in Second Language
Learning. Oxford: Oxford University Press.

GARDNER, R. C. (1985 b) Socid Psychology and Second Language
Learning. the role of atitudes and motivatin. London: Edward
Arnold.

GAUDART, H. (1987) A typology of hilingua education in maaysa Journd
of Multilingua and Multiculturd Development, Val. 8, No. 6,
51 1-529.

GILLETTE, B. (1987) Two successful language learners : An introspective
approach. In ¢. FAERCH & G. KASPER (Eds), Instrospection
in L2 research (pp 268-270) Clevedon, Avon : Multilingua
Matters.

GLIKSMAN, L. (1976) Second Language Acquisition : The effects of student
attitudes on classroom behaviour.  Unpublished M.A. thesis,
Univergty of Western Ontario in BAKER, G. (1983), Key
Issues in Bilingudism and Bilingud Education. Clevedon,
Multilingud Maiters.

HAMMERS, J.F. and BLANC, M. (1989) Bilingudity and Bilingudism.
Cambridge: Cambridge University Press.

HAMMER, J. (1991) The Prectice of Language Teaching. London :
Longman.

KOK LOY FATT (1978) Colonid office policy towards education in Maaya,

(1920 ~ 1940) Unpublished M.Ed. Dissartation, Universty of
Maaya Kuda LUmpur.

70



14,

15.

16.

17.

18.

19,

20.

21.

22.

23

34

25

26.

21.

28.

29.
30.

KRASHEN, S. (1987) Principles and practice in Second Language Acquisition.
London: Prentice-Hall.

MACNAMARA, J. (1967) The bilingud’s linguistic performance. Journa of
Socid Issues, Vol. 23, 58-77.

MACNAMARA, J. (1973) Attitudes and learning a second language. In
ROGER, W.S. and RAPLPH, W, FASOLD, Language
Attitudes. Current Trends and Prospects. Washington :
Georgetown University Press.

MALAYSIAN MINISTRY OF EDUCATION (PPK). (1988) Falsafah
Pendidikan Negara. Kuadla Lumpur: Pusat Perkembangan Kurikulum.

NAIMAN, N. e. d. (1978) The good langauge learner. Research in
Education Series/7. Ontario : Ontario Inditutes for sudies in
Education.

OMAR, A. (1987) Mday In It's Sociocultural Context. Kuala Lumpur: Dewan
Bahasa dan Pustaka.

OZOG, CK. (1988) The English language in Mdaysa and it's relationship
with the Nationd Language, in BALDAUF (ed.) Language Planning and
Education. London: George Allen & Unwin.

RAMLI, M.D. (1989) Peranan Kurikulum Ke arah Kesgjahteraan Insan. Juma
Guru, Kdl. t, 13-22.

RUBIN, J. and THOMPSON, I. (1982) How To Be A More Succesful
Language Learner. Boston, Massachusetts : Heincle * Heinle.

SAUNDERS, G. (1983) Bilingud Children: Guidance for the family.
Clevedon: Multilingud Matters.

SCHUMANN, JH. (1986) Research on the acculturatio mode for second
language acquigtion. Journd of Multilingual and Multiculturd
Development. 7 (5) 379-392.

SELVARATNAM, V, (1988) Ethnicity and equdity in Maaysa Comparative
Education Review, Vol. 32, No. 2, 173-196.

SKEHAN, P. (1989) Individua Differences In Second Language Learning,
London: Edward Arnold.

SPOLSKY, B. (1969) Attitudina aspects of second language learning.
Language Learning Vo. 19, 271-285.

SPOLSKY, B. (189) Conditions For Second Language Learning. Oxford:
Oxford University Press.

TRIANOIS, H.C. (1971) Attitude and attitude change. New York : Wiley.

WATSON, JK.P. (1983) Cultura Pluradism: nation-building and educationa

71



30.

3L

32.

WATSON, J.K.P. (1983) Culturd Pluraism: nation-building and educationd
policies in Peninsular Maaysia, In C. KENNEDY (ed)
Language Planning and Language Education. London: George
Allen & Unwin.

WIDDOWSON, H.G. (1954) Explorations in Applied Lingustics Two.
Oxford: Oxford University Press.

WILKINS, D.A. (1974) Second-Language Learning and Teaching. London :
Edward Arnold (Publishers) Ltd.

72



