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ABSTRAK

Secara tradisinya, pelaburan dilihat sebagai satu aktiviti yang rasional yang dijalankan
berdasarkan objektif kewangan seseorang. Walau bagaimanapun, teori-teori baru
dalam tingkah laku pelaburan melihat pelaburan sebagai sains tingkah laku di mana
para pelabur dipengaruhi oleh faktor-faktor pelaburan tingkah laku. Kajian ini
meninjau 200 pelabur milenium dari Kuala Lumpur, Malaysia, untuk menyiasat faktor
tingkah laku yang mempengaruhi keputusan pelaburan mereka. Pelabur millennial
merujuk kepada para pelabur yang berumur di antara 21 hingga 36 tahun. Secara
khusus, kajian ini mengkaji faktor-faktor yang mempengaruhi keputusan pelaburan
para pelabur milenium berdasarkan teori heuristik, teori prospek, faktor-faktor pasaran,
dan kesan penggembala. Pengumpulan data dilakukan menerusi pengedaran borang
soal selidik malalui dalam talian. Hasil kajian menunjukkan bahawa kedua-dua teori
kewangan tradisional dan faktor-faktor teori tingkah laku kewangan mempengaruhi
keputusan pelaburan responden. Walau bagaimanapun, faktor-faktor teori kewangan
tingkah laku berkaitan teori heuristik dan kesan penggembala mempunyai impak yang
lebih besar berbanding dengan faktor teori kewangan tradisional. Di samping itu,
kajian juga mendapat bahawa pelabur Malaysia di Kuala Lumpur merasakan diri
mereka lebih rasional daripada mereka sebenarnya.

Kata Kunci: milenium, teori kewangan tradisional, teori tingkah laku kewangan,
heuristik, teori prospek, faktor-faktor pemasaran, teori penggembala, teori jangkaan
utiliti, gelagat pelaburan individu dan keputusan pelaburan



ABSTRACT

Traditionally, investing is viewed as a rational activity which is carried out based on
one’s financial objectives. However, newer theories in investment behaviour view
investing as a behavioural science, acknowledging that investors are human beings
influenced by behavioural investment factors. This study surveyed 200 millennial
investors from Kuala Lumpur, Malaysia, in order to investigate the behavioural factors
that affect their investment decision. Millennial investors refer to investors between the
ages of 21 to 36 years old. Specifically, this study examines the factors which
influence millennial investors’ investment decision based on heuristic theory, prospect
theory, market factors, and herding effect. Data collection is done through a
questionnaire which is shared online. The findings reveal that both traditional finance
theory and behavioural finance theory’s factors influence the respondents’ investment
decision. Nevertheless, the behavioural finance theory’s factors of heuristics theory
and herding effect have greater impact compared to traditional finance theory’s factors.
In addition, it is revealed that Malaysian investors in Kuala Lumpur perceive
themselves to be more rational than they actually are.

Keywords: millennial, traditional finance theory, behavioural finance theory, heuristic
theory, prospect theory, market factors, herding theory, expected utility theory,
perceived personal investment behaviour, and investment decision
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CHAPTER ONE

INTRODUCTION

1.0 Introduction

Malaysia, a country with a median age of 26.3 years old (Mobius, 2012), is full of investing
potential. A report by (Department of Statistics Malaysia, 2010) revealed that the median
age of the Malaysian population had increased to 26.2 years old in 2010 compared to 23.6
years in 2000. A recent study by Wikipedia estimates that the median age for Malaysian
population in 2015 was 27.7. (Wikipedia, 2016) Investments are ways in which people
maximize their income while subsequently minimizing their expenditure (Islamoglu, Apan
& Ayvali, 2015). The purpose of this study is to identify the behavioral factors which
influence the investment decision of millennial investors in Kuala Lumpur, Malaysia.

Millennial investors refer to investors between the ages of 21 to 36 years old.

This chapter presents the background of this study, problem statement, research questions
and objectives. In addition, this chapter also discusses significance of the study and
identifies the scope of the study. Finally, the organization of this paper is presented in the

last section.



The contents of
the thesis is for
internal user
only



REFERENCES

Ansari, L., & Moid, S. (2013). Factors affecting investment behavior among young
professionals. International Journal of Technical Research and Applications , 27-
32.

Chambliss, D. F., & Schutt, R. K. (2015). Elementary Quantitative Data Analysis. In
Making Sense of the Social World (pp. 154-177). Sage Publications.

Chitra, K., & T.Jayashree. (2015). Influence of behavioral factors on investors decision
making: A study with reference to commodity market. International Journal in
Management and Social Science, 576-590.

Delfeld, C. (2010, 10 19). Investing in Malaysia: Five Reasons To Add This Strong
Emerging Market To Your Global Portfolio. Retrieved 10 2, 2015, from Investment
U: http://www.investmentu.com/article/detail/16957/emerging-market-investing-
in-malaysia#.VKLXB34rLIX

Department of Statistics Malaysia. (2010). Population Distribution and Basic
Demographic Characteristic Report 2010. Retrieved 13 5, 2016 from :
https://wwuw.statistics.gov.my/index.php?r=column/cthemeByCat&cat=117&bul _

Fry, R. (2015, 01 16). This year, Millennials will overtake baby boomers. Retrieved 8 11,
2015, - from Pew Research Center: http://www.pewresearch.org/fact-
tank/2015/01/16/this-year-millennials-will-overtake-baby-boomers/

Ganesan, A. S. (2012). Consumption, spending and investment behavior of Malaysia
generation Y. http://eprints.utar.edu.my/683/1/MBA-2012-08UKM1961-1.pdf:
Universiti Tunku Abdul Rahman.

Islamoglu, M., Apan, M., & Ayvali, A. (2015). Determination of factors affecting investors
behaviors: A study of bankers. International Journal of Economics and Financial
Issues, 531-543.

Jagongo, A., & Mutswenje, V. S. (2014). A survey of factors influencing investment
decisions: A case of individual investors at the NSE. International Journal of
Humanities and Social Science, 92-102.

Kabra, G., Kumar Mishra, P., & Kumar Dash, M. (2010). Factors influencing investor
decisions for generations in India: An econometric study. Asian Journal of
Management Research, 308-326.

Kengatharan, L., & Kengatharan, N. (2014). The influence of behavioral factors in Making
investment decisions and performance: Study of investors of Colombo Stock
Exchange, Sri Lanka. Asian Journal of Finance & Accounting .

81



Kuepper, J. (2015). Guide to investing in Southeast Asia: Invest in Southeast Asia with
ETFs and ADRs. Retrieved 8 15, 2015, from About Money:
http://internationalinvest.about.com/od/globalmarkets101/a/Guide-To-Investing-
In-Southeast-Asia.htm

Kuepper, J. (2015). Investment in Malaysia from A to Z: Investing in Malaysia from Stocks
to Real Estate. Retrieved 6 4, 2015, from About Money:
http://internationalinvest.about.com/od/globalmarkets101/a/Investment-In-
Malaysia-From-A-To-Z.htm

Lee, L., & Loh, J. (2013, 04 26). Malaysia's fiscal health in good shape, world bodies
forecast strong growth. Retrieved 10 6, 2015, from The Star Online:
http://www.thestar.com.my/Story/?file=/2013/4/26/business/13027409&sec=busi
ness

Lodhi, S. (2014). Factors influencing individual investor behavior: An empirical study of
the city of Karachi. IOSR Journal of Business and Management, 68-76.

Luong, L. P.,, & Ha, D. T. (2011). Behavioral factors influencing individual investors'
decision-making and performance: A survey at the Ho Chi Minh Stock Exchange.
Sweden: Umea School of Business.

Mathews Asia. (2012). A singular focus on investing in Asia. USA: Mathews International
Capital Management.

Mobius, M. (2012, 04 25). An attractive destination for holidaps and IPO. Retrieved 8 15,
2015, from Investment Adventures in Emerging Markets:
http://mobius.blog.franklintempleton.com/2012/07/25/malaysia/

Obamuyi, T. M. (2013). Factors influencing investment decisions in capital market: A
study of individual investors in Nigeria. Organizations and Markets in Emerging
Economies, 141-161.

Phan, K. C., & Zhou, J. (2014). Factors influencing individual investor behavior: An
empirical study of the Vietnamese stock market. American Journal of Business and
Management, 77-94.

Reena, R. (2014). Factors Affecting Investors' Decision Making Behavior in The Stock
Market: An Analytical Review. Indian Journal of Applied Research, Vol 4, Issue.
9.

Ton, H. T., & Dao, T. K. (2014). The effects of psychology on individual investors'
behaviors: Evidence from the Vietnam Stock Exchange. Journal of Management
and Sustainability, 125-134.

Veeramani, G., & Karthikeyan, M. (2014). An analytic study on risk perception and return
for individual investment. Asia Pacific Journal of Research, 4-13.

82



Wikipedia (2016). List of countries median age. Retrieved 6 17, 2016, from Central
Intelligence Agency: http://en.wikipedia.org/wiki/List_of countries_by median_
age #countries.

83



	COPYRIGHT
	TITLE PAGE
	FRONT PAGE
	PERMISSION TO USE
	ABSTRAK
	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER ONE: INTRODUCTION
	1.0 Introduction
	1.1 Background of the Study
	1.2 Problem Statement
	1.3 Research Questions
	1.4 Research Objectives
	1.5 Significance of the Study
	1.6 Scope of the Study
	1.7 Organization of the Thesis
	1.8 Conclusion

	CHAPTER TWO: LITERATURE REVIEW
	2.0 Introduction
	2.1 Comparing Traditional and Behavioral Finance Concepts
	2.2 Behavioral Finance Theory
	2.3 Literature Review of Investors’ Investment Decision
	2.4 Conclusion

	CHAPTER THREE: METHODOLOGY
	3.0 Introduction
	3.1 Quantitative Research Definition
	3.2 Hypothesis Development
	3.3 Statistical Method used for each of the Hypothesis
	3.4 Research Design and Approach
	3.5 Operational Definition
	3.6 Measurement of Variables
	3.7 Data Collection
	3.8 Data Analysis
	3.9 Conclusion

	CHAPTER FOUR: RESEARCH FINDINGS AND ANALYSIS
	4.0 Introduction
	4.1 Establishing Validity
	4.2 Demographics of Respondents
	4.3 Cross Tabulation
	4.4 Descriptive Analysis
	4.5 Factor Analysis of Behavioral Variables Influencing the Individual InvestmentDecisions and Investment Performance
	4.6 Impact Levels of Behavioral Factors on the Individual Investment Decisions
	4.7 Discussion of Hypothesis Testing
	4.8 Conclusion

	CHAPTER FIVE: CONCLUSION
	5.0 Introduction
	5.1 Conclusion
	5.2 Recommendations for Malaysian Investors
	5.3 Recommendations for Future Studies

	REFERENCES



