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ABSTRACT

This study examines the relationship between antecedent variables (local partner’s
intent to learn, local partner’s capacity to learn, local partner’s experience, foreign
partner’s capacity to transfer, foreign partner’s willingness to transfer, and knowledge
transfer mechanism) and knowledge transfer on international joint venture (IJV) firms’
performance in Thailand. It also aims to investigate how cultural distance moderates the
impact of the relationship between knowledge transfer and IJV firms’ performance. The
investigation is based on resource-based view of firm theory, knowledge based view
theory and organizational learning theory. The research framework was developed and
eight hypotheses were posited and tested. This research employs quantitative method by
using questionnaire survey. Survey questionnaires were mailed and hand-delivered to
the respondents. Questionnaires were distributed to 476 1JV firms. 160 of the IJV firms
responded to the survey, which gave a 33.61 percent response rate. The data were
analysed using the Statistical Package for Social Science. The results revealed that each
of the antecedent variables and knowledge transfer have relationship with IV firms’
performance. However, the moderating effect of cultural distance has no significant
relationship between knowledge transfer and IJV firms’ performance. The implications
of the study offer into two main benefits: firstly, the contribution to the body of
knowledge in the research context which encompass the key factors in knowledge
transfer that should be considered and generalized; and secondly, the inputs to the
practical level particularly in the IJV firms which indicate that top managers should
understand knowledge transfer to achieve better performance in IJV firms. The present
study also highlights the recommendation for future research as well as the limitations
of the study.

Keywords: knowledge transfer, cultural distance, international joint venture firms’
performance, Thailand



ABSTRAK

Kajian ini mengkaji hubungan antara pemboleh ubah penentu (hasrat belajar rakan
tempatan, keupayaan belajar rakan tempatan, pengalaman rakan tempatan, keupayaan
memindahkan rakan asing, kemahuan memindahkan rakan asing, dan mekanisma
pindahan pengetahuan) dan pindahan pengetahuan terhadap prestasi syarikat usaha
sama antarabangsa. Kajian ini juga mengkaji bagaimana jarak budaya memberi kesan
terhadap hubungan diantara pindahan pengetahuan dengan prestasi syarikat usaha sama
antarabangsa. Kajian ini dilakukan berdasarkan teori firma berasaskan sumber, teori
berasaskan pengetahuan dan teori pembelajaran organisasi. Kerangka Kkajian
dibangunkan dan lapan hipotesis telah diuji. Kajian secara kuantitatif ini menggunakan
kaedah borang soal selidik bagi mendapatkan data. Borang soal selidik dipos dan
dihantar secara peribadi kepada responden yang melibatkan 476 buah syarikat usaha
sama antarabangsa. Sebanyak 160 telah diterima kembali dan menjadikan peratusan
maklum balas sebanyak 33.61 peratus. Data dianalisa dengan menggunakan Statistical
Package for Social Science. Dapatan kajian menunjukkkan bahawa setiap pemboleh
ubah penentu dan pindahan pengetahuan mempunyai hubungan dengan prestasi syarikat
usaha sama antarabangsa. Walau bagaimanapun, jarak budaya tidak mempunyai
hubung kait yang signifikan dalam hubungan antara pindahan pengetahuan dan prestasi
syarikat usaha sama antarabangsa. Kerangka kajian juga boleh digunakan dalam industri
pembuatan lain dan industri perkhidmatan. Kajian ini memberikan dua faedah utama.
Pertamanya ialah sumbangan kepada ilmu pengetahuan iaitu faktor-faktor penting
dalam pindahan pengetahuan yang perlu diberi pertimbangan. Faedah yang kedua ialah
dari segi praktikal di mana bagi pencapaian yang lebih baik, pihak pengurusan tertinggi
perlu mempunyai pengetahuan tentang syarikat usaha sama antarabangsa dan pindahan
pengetahuan. Kajian ini juga memberikan cadangan-cadangan untuk kajian pada masa
hadapan dan juga kekangan kajian.

Kata kunci: pindahan pengetahuan, jarak budaya, prestasi syarikat usahasama
antarabangsa, Thailand
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CHAPTER ONE

INTRODUCTION

1.1 Background of the Study

Foreign Direct Investment (FDI) is a major source of capital inflow into developing
countries. Due to its relative immobility and concentration on high stake long-term
profit, FDI has long been considered to be conducive to the economic growth of
developing countries (Lee & Tan, 2006). FDI is becoming increasingly significant in
economic and long-term growth; Southeast Asian countries benefit from foreign
investments by gaining a competitive advantage in the global market. Foreign
investment fosters new skills and technologies, creates new networking opportunities
and increases management and marketing skills (Yue, Freeman, Bijit & Urata, 1999;
Wisarn & Bunluasak, 1994; Amerasinghe & Modesto, 2010). Investments from
foreign sources provide capital for growth and promote greater economic stability for
Southeast Asian nations (Fan & Dickie, 2000). Moreover, Li and Liu, (2005); and
Alfaro, Chanda, Ozan and Sayek (2004), posits that FDI affects economic growth and
FDI has made possible not only accesses to large volumes of capital resources and
foreign exchange, but also access to technology, managerial expertise, marketing skills

and marketing networks.

According to Borensztein, De Gregorio and Lee (1998), FDI results in technology
diffusion necessary for economic growth through a process of ‘capital deepening’. FDI
provides capital for continuing and creating new commercial or industrial activity,

when there is a reduction in capital from other sources (Noorbakhsh, Paloni &
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