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Abstract

Tax e-filing is a system introduced by government for taxpayers to file their taxes via
electronic system directly to the tax authority. This system is a great move towards
replacing the manual system of filing tax returns in Nigeria. The main objective of
this study is to investigate the determining factors influencing taxpayers’ adoption of
the tax e-filing system. To achieve this objective, survey method is utilized where
self-employed taxpayers in Lagos State of Nigeria was selected as respondent. The
study utilized self-administered questionnaire in which two research assistants were
employed to help in administering the questionnaire. The total number of 175
respondents’ opinion were utilized to analyze the perception of the taxpayers
towards tax e-filing system. Multiple regression analyses was used to investigate the
relationship between independent and dependent variables and to examine the most
significant factor(s) influencing taxpayers’ intention to adopt the tax e-filing system
in Nigeria. The study found that perceived usefulness (PU), perceived ease of use
(PEOU), technology readiness and facilitating condition have positive relationship
with intention to adopt the tax e-filing system. Study also indicate that PEOU is the
most significant factor influencing taxpayers’ intention to adopt the tax e-filing
system. Therefore, the study recommend that government should ensure the tax e-
filing system is easy and easily navigable and that they should make sure the aim of
its introduction is achieved.

Keyword: Tax e-filing, Perceived usefulness, Perceived ease of use, Technology
readiness, Facilitating condition.
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Abstrak

Sistem e-filing percukaian adalah satu sistem yang diperkenalkan oleh kerajaan
kepada pembayar cukai untuk memfailkan cukai mereka melalui sistem elektronik
kepada pihak berkuasa percukaian. Sistem ini adalah satu langkah yang penting ke
arah menggantikan sistem percukailan secara manual di Nigeria Tujuan. Objektif
utama kajian ini adalah untuk menyiasat faktor yang mempengaruhi para pembayar
cukai untuk mengguna sistem e-filing cukai. Untuk mencapai matlamat ini, kaedah
tinjauan digunakan. Pembayar cukai yang bekerja sendiri di negeri Lagos, Nigeria
telah dipilih sebagai responden untuk kajian ini. Kajian dilakukan dengan
menggunakan kaedah soal selidik tadbir sendiri yang di bantu oleh dua pembantu
penyelidik. Pendapat dari 175 responden telah digunakan untuk menganalisis
persepsi pihak pembayar cukai terhadap sistem e-filing percukaian. Analisis regresi
berganda digunakan untuk menyiasat hubungan antara Pemboleubah bebas dan
pembolehubah bersandar dan mengkaji faktor yang paling signifikan mempengaruhi
niat para pembayar cukai untuk sistem e-filing percukaian. Kajian mendapati bahawa
persepsi kebergunaan (PK), persepsi memudahkan penggunaan (PMP), kesediaan
teknologi dan situasi pemudah memudahkan syarat mempunyai hubungan positif
dengan keinginan untuk mengunakan sistem e-filing cukai. Kajian juga
menunjukkan bahawa PMP adalah faktor yang paling signifikan mempengaruhi niat
para pembayar cukai untuk mengguna pakai sistem e-filing percukaian. Oleh itu,
kajian ini mengesyorkan bahawa kerajaan perlu memastikan sistem e-filing
percukaian adalah mudah digunakan dan mudah untuk dianalisis kerajaan juga harus
memastikan bahawa tujuan asal penggunaan sistem percukaian e-filing asalnya dapat
dicapai.

Keywords: Percukaian e-filing, Persepsi kebergunaan, Persepsi memudahkan
penggunaan, kesediaan teknologi, Situasi pemudah.



Acknowledgement

Alhamdulillah, all praises to Allah SWT whose help and guidance has sustained us
to bring this research to completion.

Thank you to the Supervisor, Dr. Idawati Ibrahim for her ideas, guidance, comment,
and advice until the end of this study and also thank you for her understanding and
support during the preparation of this work.

Not forgetting, thank you to all lecturers and friends that have been helpful with their
opinion and advice until the completion of this study.

Thank you to Folasade Ayoola for her gentle mind of patient and endurance during
the course of this study. Thank you to Tariro and Mohammed for their support
during the course of this study.

Finally, thank you to my parents Mr. & Mrs. Lamidi and also thank you to Mrs.
Samurat Lawal-Iliyas and Dr. Abduljelil Iliyas for their support and understanding to
make this study become successful. Thank you to those who have support directly or

indirectly in this study.

Vi



Table of Contents

PermiSsion t0 USE......couiiriiriiriieiieieeit ettt sttt sttt et s il
ADSIIACE ...ttt ettt b et st a et st be et st v
ADSIIAK ..ttt et sttt sh e v
ACKNOWIEAZEMENL. .......oiiiiieiiieiieiieeeee ettt ettt eb e sareeseesneaens vi
Table Of CONLENLS ..c..eiuiiiiiiieiieitert ettt st vii
LASt OF TADLES. ..ottt st xii
LSt OF FIGUIS ..ottt ettt ettt et e et e et e enbeesnaeeabeens Xiv
LiSt OFf APPENAICES ...vvieniieeiiieiieeieeite ettt ettt ettt ettt e et esateesbeeseaeenseesaeeenne XV
List Of ABDIEVIAtIONS. ...c..eoviiiiiiiiiiiiieiieie e XVi

CHAPTER ONE: INTRODUCTION

1.1 Background of the StUAY .........cooceeiiiiiiiiiieieciteee et 1
1.2 Problem Statement............coiiiiiiiiiiiiiii e e 7
1.3 ReSEATCH QUESTION. .. ..eieiiiiiieciieeiiecie ettt ettt et e e eaeeneees 9
1.4 ReSearch ODJECLIVE ....ooouviiiiiiiieiieeie ettt e 9
1.5 Significance of the StUAY ......ccceeeciiiiiiiiiieiecee e 10
1.6 Scope Of the StUAY .....eeeeiiiiieiecee e e 10
1.7 Organization of the Stud ........cccceiiiiiiiiiiieie e 12

CHAPTER TWO: LITERATURE REVIEW

2.1 INEOAUCHION ...ttt ettt ettt st be e saeen 13
2.2 Taxation System in NIZETIA ......cccueeruiieiiierieeiierieeieenie et e see e e steebeeseaeeseesaaeens 13
2.2.1 Nigeria TaX LaWsS.....cccecoiiiiiiiiiieiieeie ettt es 14
2.2.2 Self-assessment system in NiZeTia.........cccueerieriiienieeiieenieeiieniieeieesee e 15

vii



2.2.3 Objective of Nigeria taX SYSEM....ccc.eeruierieerieeieeiieeieerieeeieenieeeveeseeeeaneas 16

2.3 Tax e-flliNG SYSLEM.....cccuiiiiieiieiie ettt ettt ettt ettt e ebeeenee e 16
2.3.1 DEfINItION .ottt st s 16
2.3.2 Tax e-filing system around the world ............ccccoevieiiiniiiniiiniicecee, 17
2.3.3 The tax e-filing system in NIZETIa ......c.ceveevueriiereenierienieerieeieseesee e 20
2.3.4 Benefit of tax e-filing SYSteM........cccueeriiieiiieniieiieieeeere e 20
2.3.5 Taxpayers adoption of electronic filing system ........c..ccoceeverieneeneriencne 21

2.4 Relevant TREOTIES. ......couiiiiriiiieieeierieee ettt 24
2.4.1 Technology Acceptance Model ...........ccoccuveviiiiiieniiniiieieceeee e 24
2.4.2 Technology Readiness INdeX ..........cceeeeviieniiniieniieiieeieee e 27
2.4.3 The Unified Theory of Acceptance and Use of Technology ..................... 29

2.5 Perceived usefulness and intention to use tax e-filing system...........c.c.cccueenneenn. 31

2.6 Perceived ease of use and intention to use tax e-filing system ..........c.ccceeuvenenn. 33

2.7 Perceived usefulness and perceived €ase 0f USE .....eevieviieeiieniienieeiiieeieeiee e 34

2.8 Social influence and INtENtION 10 USE ......evveerveriiriiiniiiieniieieeese e 34

2.9 Facilitating condition and intention t0 USE.........cccuereerveriereerienienieeienieneeeeenees 35

2.10 Technology readiness and intention to use tax e-filing system.............cccceeueeeee. 36

2.11 Summary of the Chapter .........ccciiiiiiiii e 37

CHAPTER THREE: RESEARCH METHODOLOGY

3.1 INrOAUCLION ..ttt ettt sttt e 39
3.2 Framework of the Study ........cccocuiiiiiiiiiie e 39
3.3 Hypothesis developmeEnt ..........ccueeuieriieiiienieeiieeie ettt 41

3.3.1 Perceived Usefulness, Perceived ease of use and Intention to use tax e-

FIlING SYSEEIM..c..eiiitieieit ettt st 41



3.3.2 Social influence and intention to use the tax e-filing system..................... 42

3.3.3 Facilitating condition and intention to use the tax e-filing system ............ 43
3.3.4 Technology readiness and Intention to use the tax e-filing system ........... 44
3.4 Operational definition Of tEIMS .........ccueeviieiiiiiiieiiee e 45
3.5 Research deSi@N.....ccc.oeiuieiiiiiieeiieiie ettt ettt et 46
3.5.1 Sampling design and selection procedure............cceeveeeiienieeiienieniienienns 46
3.5.2 Population and SAMPIe .........cceeevuieriiiiiienieeiieeie ettt 47
3.5.3 SAMPLE SIZE .nvveeeiieiieeieeie ettt et 48
3.6 Instrumentation and measurement of variables ..........c.ccoccveriieiiiniiiiiienieeene, 49
3.7 Data collection ProCEAUIE ...........cccieeiieriieeieeiieeie ettt eee et e et siae b e 51
3.8 Pre-teSt OF STUAY ...eooviieriieiiieiie ettt ettt et aesebeeseaeebeeenee e 52
3.9 Goodness Of INSTIUMENTE tES.......uevuiiriiiiiiriiiiiiieitert sttt st et saeens 52
3.10 Analysis of data teChNIQUE ........cocueeeiiiiiiiieeieee e 53
INUBLesTIDVE StAISLICE, o vag g e 85 T e onr waes - Brsle sag B g g 1o G aageeeeeveessrenss 54
3.10.2 Inferential StatiStICS.......cccerieririiirieriieiereeeeese e 54
3.11 Summary of methods and data analysis..........cccceevuieriieiiieniiieiieieeeeee e 55

CHAPTER FOUR: RESEARCH FINDINGS

4.1 TNEOAUCTION ...ttt ettt sttt st e e 56
4.2 ReSPONSE Tate ANaAlYSIS......cccueeruieriieriieiieeiiieeieeieesieeieesteesteesereeseesnseeseesnseeseens 56
4.3 Descriptive sStatiStiCs aNalYSIS......c.eeeuierieiiiieniieeiierieeieeseeeieesee et see e seae e 57
4301 GONACT ...ttt sttt st 58
B.3.2 A ettt et e et e et e et e e nareeenas 58
4.3.3 Marital SATUS....c..eeotiriietieieeiteteee ettt 59
4.3.4 QUAlIfICALION ....veeeiiiieciiieciee ettt et e e e te e e eae e e earee e 60



4.3.5 BUSINESS LYPEC wevvieviieiiieiieeieeeiteeteeeteeteestteeteessteeseesaseesseessseenseesnseesseennnas 61

4.3.6 ANNUAL INCOME ......viiiiiieiiieitisitee et 61
4.3.7 Level of computer ItETaCYy .......eeeevieruieeiiieniieeiieeie ettt 63
4.3.8 TaX KNOWICAZE ....cuveieiieiieiiieiieee ettt 64
4.3.9 Employment of tax consultant ............cceeveeeiieniiiiienieeiecie e 65
4.3.10 Cross tabulation between Age and Computer literacy...........ccccverevennee. 65
4.3.11 Cross tabulation between Computer literacy and Tax knowledge........... 66
4.3.12 Descriptive statistics for dependent and independent variables............... 68
4.4 Pre- aNalySis TESt..cuuiiiieeiieeiieeiie ettt ettt ettt ettt et e ettt eaeeebeesaeennean 69
4.4.1 Reliability analySiS.......cccueeevierieeiiienieeieeeiieeite ettt sre e seee et seaeeaee e 69
4.4.2 FaCOT ANALYSIS .veerveieiiieiieetieiieeteeiieeteesteesteeeieessaeanseeseeeesaessneenseenssesnsens 70
4.4.3 Test of MUItICOIN@ATTLY ...ccuviivviiiieeiieiie ettt 71
4.4.4 Test of normality aSSUMPLION. ......ceevuierieerieeriieeiierieeieerieeeieesieeereeneeeeaeeas 73
4.5 Relationship Between Variables .........ccoeiiieiieniienieiiiieniee e 75
4.5.1 Summary of correlation analysis..........cceeeeerireriienieeiienie e 77
4.6 Factors influencing intention to use tax e-filing system ..........c.cccceveveeruienveennnn. 78
4.7 Summary of the Chapter .........cceeiiieiiiiiiee e 81

CHAPTER FIVE: DISCUSSION, RECOMMENDATION AND

CONCLUSION

5.1 INtrOAUCLION ..ttt sttt e 82

5.2 DISCUSSION ...ttt sttt ettt ettt sttt et s heesbe et sate bt ebesstesbeebesasesaeenbeas 82
5.2.1 Determinants of tax e-filing SYStem ...........ccceeviieiiieriiieiienieeieeie e 83
5.2.2 Relationships and significant factors affecting intention to use ................ 85

5.3 ReCOMMENAALION. ......couiiiiiiiiiiiiieeieeieete ettt st 88



5.4 CONCIUSION ..t eseeesesessesesesenenmnnnenmnmnn 90
REFERENCES .....cccivvvrrreteeereesssssnsssseeeeesssssosssnses 92
F N i D00 D J 104

X1



List of Tables

Table 3.1 Variable, Coding, Items, SOUICES..........cccuerriieriieriieieeie et 50
Table 3.2 Reliability STatiStICS ...ccveervierieeiiierieeiterie ettt ettt sae e ens 53
Table 3.3 Summary of Methods and Data Analysis ........ccccocevieniniiinieneniienieeee, 55
Table 4.1 Analysis of Response Rate...........ccceevviieiiiiiieniiiiiieiecieeeeeee s 57
Table 4.2 Respondents GENder ..........cccueeciierieeiiienie ettt ens 58
Table 4.3 ReSPONAENS AZE.......eoviieiiiiiieiiieeieeieeeie et e ste et e eeeteesateesbeeseresseensaeens 59
Table 4.4 Respondents Marital Status..........ccccoecieiiiiiieniieiieeceee e 59
Table 4.5 Respondents highest qualification .............cccevviieviiniiiiiieniieee e, 60
Table 4.6 Type Of BUSINESS ......ccciuieiiiiiiiiiie ettt ettt 61
Table 4.7 Respondents Annual INCOME ...........cccueeiiieiiiieniiiniieiieeie e 62
Table 4.8 Respondents Level of Computer Literacy ..........ccceeeeiieeeiieneenieeniieeneens 63
Table 4.9 Respondents Tax knowledge ..........coceevieeiiiiiiiiiiieiiicieeeeeeieee 64
Table 4.10 Employment of Tax Consultant..............ccccoociiiiiiniiiiiieiieere e 65
Table 4.11 Cross tabulation between Age and Computer Literacy ............ccceceeeneenne 66
Table 4.12 Cross tabulation between Computer Literacy and Tax Knowledge ........ 67
Table 4.13 Result for dependent and independent variable ...........c.cccceevierienenneennee. 68
Table 4.14 Test of RelIability.......c.ccoviiiiiiiiiiiiieiiecie et 70
Table 4.15 KMO and Bartlett’s Test of Sphericity........o.ccoeeveviiiiiieniieiierieeieee 71
Table 4.16 Variance inflation factors of the independent variables........................... 72
Table 4.17 Correlation Matrix between dependent and independent variable........... 75
Table 4.18 Summary of findings.........ccceeviieriiiiiiiiie e 77
Table 4.19 Summary of regression analysis ..........ccceecverieriieerieniieenieeie e eee e 79

Xii



Table 4.20 Coefficient or weight of the regression

Xiii



List of Figures

Figure 2.1 Technology Acceptance Model ...........cccevieriiniiiieniiniiienieeeieseeeee 26
Figure 2.2 Technology Readiness INAeX..........ccoeevuiriiniiniiiiiniiiciienecececee 29
Figure 2.3 Unified Theory of Acceptance and Use of Technology ...........ccceeueenenne. 31
Figure 2.4 Summary of Variables Used.........c..ccccevieniriiniiniiiiienceeeeeee 38
Figure 3.1 Research Framework .........ccccoceiiiiiiiiniiniiiineeeeeeeeee e 40

X1V



List of Appendices

AppendiX A QUESIONNAITE. ......ccueeieriierieeieniieste ettt ettt sttt et esaeeaeesaeens 104
Appendix B Pilot Test: Reliability StatistiCs ........cccevveriiveriinieieeieneeeeieneeeas 108
Appendix C Reliability ANalysis .......cccceeviiriiniiiiiniiieiieseeeeeese e 110
Appendix D SPSS Output of Descriptive StatiStiCs ........ccevereereerierieneenienieneenens 112
Appendix E SPSS Output of Factor Analysis.......c.cceeeeiirieniiiienieneiienienecienene 116
Appendix F SPSS Output for Correlation and Multiple Regression Analysis ........ 118

XV



Abbreviations
E-Filing
E-Government
FC

FIRS

FIRSB

G2B

G2C

ICT

IDT

IRBM

IT

ITAS

MPCU

OECD

PAYE

PEOU

PITA

PU

SARS

SAS

List of Abbreviations

Description of Abbreviation

Electronic Filing

Electronic Government

Facilitating Condition

Federal Inland Revenue Service

Federal Inland Revenue Service Board
Government to Business

Government to Citizen

Information Communication Technology
Innovation Diffusion Theory

The Inland Revenue Board Malaysia
Information Technology

Integrated Tax Administration System
Model of Personal Computer Utilization
Organization for Economic Co-operation and Development
Pay As You Earn

Perceived Ease of Use

Personal Income Tax Act

Perceived Usefulness

South Africa Revenue Service

Self-Assessment System

XVi



SI

SPSS

TAM

TIN

TPB

TR

TRA

TRI

UTAUT

VAT

Social Influence

Statistical Package for the Social Sciences
Technology Acceptance Model

Tax Identification Number

Theory of Planned Behaviour

Technology Readiness

Theory of Reasoned Action

Technology Readiness Index

Unified Theory of Acceptance and Use of Technology

Value Added Tax

Xvil



CHAPTER ONE
INTRODUCTION

1.1 Background of the study

These days Information and Communication Technology (ICT) has become one of
the crucial feature and this feature which is also dynamic in nature has changed most
parts of our life to some extent. This has in a long way influenced the way and manner
in which citizens interact with their government, bringing an innovative development
to them. This system of governance is called “e-government” (Bertot, Jaeger,

Gorham, Greene, & Lincoln, 2012).

Electronic government (e-government) can be depicted as the power to change how
the public is regulated through the employment of information technology or indeed
used to depict a first-hand frame of government put together about ICTs. E-
Government denotes the employment of information technologies by the
representative of government that deliver the innovation to renew relationships with
the nationals, commercial enterprises, and other government arms. E-government are
done in the area of agencies to agencies, and provision of public services
electronically. One of the services provided by government via e-government is filing
of tax returns electronically, these system is called the “Electronic tax filing system

(e-filing)” (OECD, 2003).

Countries in the world have been deploying e-government into their system in order
to improve efficiency and effectiveness. Governments round the globe have been
expanding the utilization of ICT in order to enhance the conveyance of government

administrations and the transmissions of its information to people in general. The
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