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ABSTRAK 

 

Kadar pusing ganti pekerja yang tinggi telah mengakibatkan berlakunya kekurangan 

tenaga kerja dalam bidang kejururawatan. Hal ini menjadi  isu sejagat  dalam 

kebanyakan negara termasuklah Thailand. Kajian ini bertujuan untuk mengkaji 

hubungan di antara  sumber pekerjaan-peribadi dan penglibatan kerja serta peranan 

pengantara keadaan psikologi dalam hubungan di antara sumber pekerjaan-peribadi 

dan penglibatan kerja. Kajian ini telah dijalankan di hospital-hospital swasta yang 

bertaraf pelancongan kesihatan di Bangkok, Thailand. Sampel kajian terdiri daripada 

361orang  jururawat berdaftar. Borang soal selidik telah digunakan untuk mengumpul 

data mengenai sumber pekerjaan-peribadi, penglibatan kerja, dan keadaan psikologi. 

Dapatan kajian menunjukkan bahawa tahap penglibatan kerja jururawat berada di atas 

paras  sederhana. Hasil analisis  hierarki berganda  menunjukkan hubungan langsung 

antara sumber pekerjaan-peribadi (efikasi kendiri, tanggapan sokongan penyelia, dan 

ganjaran & pengiktirafan) dan penglibatan kerja adalah signifikan. Keadaan psikologi 

berperanan sebagai pengantara sebahagian dalam hubungan di antara  sumber 

pekerjaan- peribadi dan penglibatan kerja. Dapatan  kajian ini dapat membantu  

pembuat keputusan, pembuat dasar dan pengamal dalam industri pelancongan 

perubatan memahami faktor-faktor (sumber pekerjaan- peribadi dan keadaan 

psikologi) yang mempengaruhi penglibatan kerja dalam  kalangan jururawat di 

hospital swasta. Seterusnya bentuk pengukuran yang bersesuaian boleh direka bagi  

meningkatkan penglibatan kerja jururawat dan mengurangkan hasrat mereka untuk 

berhenti kerja. Dapatan kajian ini boleh menyumbang kepada penambahbaikan kepada 

literatur sedia ada dalam bidang penglibatan kerja. Batasan kajian, cadangan dan 

kajian akan datang juga disediakan. 

 

Kata kunci: Sumber pekerjaan-peribadi, penglibatan kerja, jururawat, pelancongan 

kesihatan, hospital swasta 
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ABSTRACT 

 

High employee turnover has accounted for the shortage of manpower in nursing.  It 

has become a worldwide issue in many countries including Thailand. This study aims 

to examine the relationships between job-personal resources and work engagement 

and the mediating role of psychological conditions in the relationship between job-

personal resources and work engagement. The study was conducted in private 

hospitals of health tourism in Bangkok, Thailand. The sample consisted of 361 

registered nurses. Questionnaires were used to collect the data on job-personal 

resources, work engagement, and psychological conditions. The findings reveal that 

the level of nurses’ work engagement is above moderate. The result of hierarchical 

multiple regressions analysis shows significant direct relationship between job-

personal resources (self-efficacy, perceived supervisor support, and reward & 

recognition) and work engagement. Psychological conditions are found partially 

mediate the relationship between job-personal resources and work engagement.   The 

results of this study provide decision makers, policy makers, and practitioners in the 

medical tourism industry with an understanding of the factors (job - personal resources 

and psychological conditions) that influence work engagement among nurses in 

private hospitals. Subsequently  appropriate measures could be designed to enhance 

nurses’ work engagement and reduce their intention to quit.  The findings of the study 

could contribute to the enhancement of the existing literature in the area of work 

engagement. Limitations of the study, recommendations and future research are also 

provided. 

Keywords:  Job-personal resources, work engagement, nurses, health tourism, private 

hospitals  
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CHAPTER 1 

INTRODUCTION 

1.0 Introduction 

This chapter presents the detailed background and the problem of the study. It also 

provides the justification for the research, research questions, research objectives, 

definition of key terms and organization of the remaining chapters.  

1.1 Background of the Study  

Empirical evidence indicates that an employee’s attitudes and behaviors directly or 

indirectly influence organizational performance (Jaramillo, Mulki, & Marshall, 2005; 

Mohankia, 2004). To identify the actions that have the greatest impact, researchers 

and organizations have been trying to study the cause-and-effect relationship 

between organizational practices and business outcomes (Mills, 2005). In the early 

stage, most of them focused on job satisfaction (Janssen & Van 2004, Judge, 

Thoresen, Bono, & Patton, 2001; Shore & Martin, 1989, Iaffaldano & Muchinsky, 

1985, Bateman & Organ, 1983), followed by employee commitment (Lipinskiene, 

2008). In the current years, their attention has shifted to a new concept called work 

engagement (Bakker, Schaufeli, Leiter, & Taris, 2008; Bakker & Demerouti, 2008; 

Crawford, Lepine, & Rich&, 2010; Macey & Scheneider, 2008; Schaufeli & 

Salanove, 2007; Sacks, 2006; Salanova, Agut, & Peiro, 2005; Schaufeli & Bakker, 

2004). Many have claimed that work engagement is the key that predict employee 

outcomes, organizational success, and financial performance (e.g., Bates, 2004; 

Baumruk, 2004; Harter et al., 2002).  Although work engagement may play a central 



The contents of 

the thesis is for 

internal user 

only 



 
 

156 
 

REFERENCES 

Abdullah, A. A., & Wan, H. L. (2013). Relationships of non-monetary incentives, job 

satisfaction and employee job performance. International Review of Management 

and Business Research, 2(4), 1085. 

Adika, L. O., Adesina, O. L., & Rabiu, O. (2013). Career Self Efficacy, Achievement 

Motivation and Organizational Commitment to Conflict Preventive Behaviour of 

Lecturers in Oyo Town. African Research Review, 7(3), 308-323. 

Aitken, N. M. (2009). Better together: moderating the associations between job 

insecurity, mental health, and engagement. (Unpublished Master Thesis). Carleton 

University. 

Akhter, S., Ghayas, S., & Adil, A. (2012). Self-efficacy and optimism as predictors of 

organizational commitment among bank employees. International Journal of 

Research Studies in Psychology, 2(2), 33-42. 

Ali, R., & Ahmed, M. S. (2009). The impact of reward and recognition programs on 

employee’s motivation and satisfaction: an empirical study. International review of 

business research papers, 5(4), 270-279. 

Ali Chughtai, A., & Buckley, F. (2008). Work engagement and its relationship with 

state and trait trust: a conceptual analysis. Journal of Behavioral & Applied 

Management, 10(1). 

Allen, D. G., Shore, L. M., & Griffeth, R. W. (2002). The role of perceived 

organizational support and supportive human resource practices in the turnover 

process. Journal of Management, 29, 99-118 

Amabile, T.M. (1993). Motivational synergy: toward new conceptualizations of 

intrinsic and extrinsic motivation in the workplace. Human Resource Management 

Review, 3, 185-201. 

Amma, K. S., & Thaliyan, D. (2014). The Mediating Role of Employee Commitment 

on the Relationship between Perceived Supervisor Support and Role Reversal. 

Journal of Engineering and Economic Development, 1(1), 17-24. 

American Oranization of Nurse Executives (AONE). (2004). Principles & elements of 

a healthful practice/ work environment. Retrieved from http://www.aone.org 

Anderson, E. (1996). Personal selling and sales management in the new millennium. 

Journal of Personal Selling and Sale Management, 4, 17-32.  

http://www.aone.org/


 
 

157 
 

Andreassi, J. K., Lawter, L., Brockerhoff, M., & Rutigliano, P. (2012). Job 

Satisfaction Determinants: A Study Across 48 Nations. 

Annual report, (2012). Thailand’s economic conditions. The Office of Industrial 

Economy. Retrieved from http://www.google.com.my 

Anyster, W., Goodman, S., & Wallis, T. (2006). The formation of self-efficacy beliefs 

of skilled professional employees in a South African fruit export organization. 

S.Afr.J.Bus.Manage, 37, 19-28.rong, M. (2007). A hand book of employee reward 

management and practice. Kogan Page Publishers. 

Appelbaum, S. H., & Kamal, R. (2000). An analysis of the utilization and 

effectiveness of non-financial incentives in small business. Journal of 

Management Development, 19(9), 733-763. 

Appelrouth, S., & Edles, L. D. (Eds.). (2010). Sociological theory in the contemporary 

era: text and readings. Pine Forge Press. 

Arakeri, S. A. (2013). Future work selves and work-related outcomes: the roe of 

perceived supervisor support. (Master’s Thesis). Available from ProQuest 

Dissertation. 

Ashtari, Z., Farhady, Y., & Khodaee, M. R. (2009). Relationship between job burnout 

and work performance in a sample of Iranian mental health staff. African Journal 

of Psychiatary, 12(1), 71-74. 

Armstrong,1. S., & Overton, T. S. (1977). Estimating nonresponse bias in mail 

surveys. Journal ofMarketing Research, 14, 396-402. 

Asmin, H. E., Heidarzadegan, A. R., Iravani, M. R., & Valibaegy, R. (2012). Study the 

relationship between urban job burnout and self-concept among supervisor's city of 

Shiraz. Asian J. Soc. Econ. Sci, 1(1), 01-04. 

Bénabou, R.,  & Tirole, J. (2002). Self-confidence and personal motivation. The 

quarterly Journal of Econmics, 117(3), 871-915. 

Bagheri, A., Pihie, L., & Akmaliah, Z. (2014). The factors shaping entrepreneurial 

intentions. Cambridge Scholars Publishing. 

Bakker, A. B., Demerouti, E., & Schaufeli, W. B. (2002). Validation of the Maslach 

burnout inventory-general survey: An internet study. Anxiety, Stress & Coping, 

15(3), 245-260. 

http://www.google.com.my/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0CC0QFjAB&url=http%3A%2F%2Fwww.oie.go.th%2Fsites%2Fdefault%2Ffiles%2Fattachments%2Findustry_overview%2FAnnual2011.pdf&ei=qcBIU7LiJoSWrAfI0oGwDA&usg=AFQjCNFqHXVSRkWKrZpszs2YfS9oEphHPw&sig2=Fcaltr68riWf_VJwVP-7Xg&bvm=bv.64542518,d.bmk


 
 

158 
 

Bakker, A.B., Demerouti, E., Taris, T. W., Schaufel, W. B., & Schreurrs, P. J. (2003). 

A multigroup analysis of the job demands-resources model in four home care 

organizations. Internationsl journal of stress management, 10 (1), 16. 

Bakker, A.B., van Emmerik, H., & Euwema, M. C. (2006). Crossover of burnout and 

engagement in work teams. Work and Occupations,33(4), 464-489. 

Bakker, A. B., & Heuven, E#. (2006). Emotional dissonance burnout, and in-role 

performance among nurses and police officers. International Journal of Stress 

Management, 13(4), 423. 

Bakker, B., & Demerouti, E. (2007). The job demands-resources model: state of the 

art. Journal of Managerial Psychology, 22,309-328.  

Bakker, A.B., & Demerouti, E. (2008). Towards a model of work engagement. Career 

Development International, 13, 209-223.  

Bakker, A.B., Hakanen, J. J., Demerouti, E., &  Xanthopoulou, D. (2007). Job 

resources boost work engagement, particularly when job demands are high. 

Journal of Educational Psychology, 99, 274-284. 

Bakker, A. B., Schaufeli, W. B., Leiter, M. P., & Taris, T. W. (2008). Work 

engagement: an emerging concept in occupational health psychology. Work & 

Stress, 22, 187-200. 

Bakker, A.B. (2009). Building engagement in the workplace. In R. J. Burke & C.L. 

Cooper (Eds.), The peak performing organization (pp. 50-72). Oxon, UK: 

Routledge. 

Bakker, A. B., & Leiter, M. P. (2010). Work engagement: a handbook of essential 

theory and research. Psychology Press. 

Bandura, A. & Schunk, D. H. (1981). Cultivating competence, self-efficacy, and 

intrinsic interest through proximalself-motivation. Journal of Personality and 

Social Psychology, 41, 586-598. 

Bandura, A. & Cervone, D. (1983). Self-evaluative and self-efficacy mechanisms 

governing the motivational effects of goal systems. Journal of Personality and 

Social Psychology, 45, 1017-1028.  

Bandura, A. & Cervone, D. (1986). Differential engagement to self-reactive influences 

in cognitive motivation. Organizational Behavior and Human Decision Process, 

38, 92-113.  



 
 

159 
 

Bandura, A. (1991). Social cognitive theory and self-regulation. Organizational 

Behavior and Human Decision Process, 50, 248-287.  

Bandura, A. (1977). Self-efficacy: toward a unifying theory of behavioral change. 

Psychological Review, 84, 191-215. 

Bandura, A. (2001). Social cognitivie theory: an agentic perspective. Annual Reviews, 

52, 1-26. 

Baron, A. (1988) Negative Effects of Destructive Criticism: Impact on Conflict, Self-

Efficacy, and Task Performance. Journal of Applied Psychology, 2, 199-207.  

Baron, R. M., & Kenny, D. A. (1986). The moderato-mediator variable distinction in 

social psychological research: conceptual, strategic, and statistical considerations. 

Journal of personality and social psychology, 51(6), 1173. 

Baumeister, R. F., & Vohs, K. D. (2002). The pursuit of meaningfulness in life.  In C. 

R. Snyder & S.J. Lopez (Eds.), The handbook of positive psychology. New York: 

Oxford University Press. 

Baumruk, R. (2004). The Missing Link: The Role of Employee Engagement in 

Business Success. Workspan, 47, 48-52. 

Baumruk R (2006). Why managers are crucial to increasing engagement. Strategic. 

HR Review, 5, 24-27. 

Baer, M., Oldham, G. R., & Cummings, A. (2003). Rewarding creativity: When does 

it really matter? The Leadership Quarterly, 14, 569-586. 

Bénabou, R., & Tirole, J. (2002). Self-confidence and personal motivation. Quarterly 

journal of economics, 871-915. 

Bhanthumnavin, D. (2003). Perceived social support from supervisor and group 

members' psychological and situational characteristics as predictors of subordinate 

performance in Thai work units. Human Resource Development Quarterly, 14, 79-

97. 

Blaikie, N. (2003). Analyzing quatitative data: from description to explanation. Sage. 

Borman, W. C., Penner, L. A., Allen, T. D. & Motowidlo, S. J. (2001). Personality 

predictors of citizenship performance. International Journal of Selection and 

Assessment, 9, 52-69. 



 
 

160 
 

Bose, J. (2001). Nonresponse bias analyses at the National Center for Education 

Statistics. In Proceedings of Statistics Canada Symposium 2001. 

Bosscher, R. J., & Smit, J. H. (1998). Confirmatory factor analysis of the general self-

efficacy scale. Behavior  Research and Therapy, 36 (3), 339-343. 

Bartol, K. M., & Srivastava, A. (2002). Encouraging knowledge sharing: The role of 

organizational reward systems. Journal of Leadership & Organizational Studies, 

9(1), 64-76. 

Bresó, E., Salanova, M., & Schaufeli, W. B. (2007). In search of the “third dimension” 

of burnout: Efficacy or inefficacy?. Applied psychology, 56(3), 460-478. 

Brief, A.P. & Aldag, R. J. (1981). The "self" in work organizations: a conceptual 

review. Academy of Management Review, 6, 75-88. 

Brief, A. P., & Motowidlo, S. J. (1986). Prosocial organizational behaviors. Academy 

of Management Review, 11, 710-725. 

Brough, P., Timms, C., Siu, O., Kalliath, T., O'Driscoll, M. P. & Sit, C. H. (2013). 

Validation of the job demands-resources model in cross-national samples: cross-

sectional and longitudinal predictions of psychological strain and work 

engagement. Human Relation, 66(10) 1311-1335. 

Brown, S.P. & Leigh, T. W. (1996). A new look at psychological climate and its 

relationship to job involvement, effort, and performance. Journal of Applied 

Psychology, 81, 358-368. 

Brun, J.P. & Dugas, N. (2008). An analysis of employee recognition: perspectives on 

human resources practices. The International Journal of Human Resource 

Management, 19, 716-730. 

Buchanan, B. (1974). Building organizational commitment: the socialization of 

managers in work organizations. Administrative Science Quarterly, 19, 533-546. 

Burke, R. J., Koyuncu, M., & Fiksenbaum, L. (2010). Burnout, work satisfacytions 

and psychological well-being among nurses in Turkish hospitals. Europe's Journal 

of Psychology, 1, 63-81. 

Business Brief, (2010). Thai private hospital outlook. Kasikorn Research Center, In 

Thai, 2920, 1-5. 



 
 

161 
 

Byrd, M. E. (2006). Social Exchange as a Framework for Client-Nurse Interaction 

During Public Health Nursing Maternal-Child Home Visits. Public Health 

Nursing, 271-276. 

Caprara, G. V., Barbaranelli, C., Steca, P., & Malone, P. S. (2006). Teachers' self-

efficacy beliefs as determinants of job satisfaction and students' academic 

achievement: A study at the school level. Journal of school psychology, 44(6), 

473-490. 

Chamroonsawasdi, K., Rodtiang, A., Suparp, J. & Tachaboonsermsuk, P. (2014). Job 

Satisfaction among Health Personnel in Thailand: A Case Study of the North- 

Eastern Regional Health Promotion Center, Ministry of Public Health. Asia 

Journal of Public Health, 5, 29-35. 

Chen, G., Gully, S. M., & Eden, D. (2001). Validation of a new general self-efficacy 

scale. Organizational research methods, 4(1), 62-83. 

Cheynark, C. (2009). The study of the structure, behavior, and performance of private 

hospital: a case study of a large private hospital classified by the size and number 

of beds. (Master’s Thesis), In Thai, Faculty of Political Science, Thammasat 

university. 

Chibucos, T. R., Leite, R. W., & Weis, D. L. (Eds.). (2005). Readings in family theory. 

Sage. 

Chiratatkul, S., Songwathana, P., Sindhu, S., Rungreangkulkij, S. Deoisres, W., 

Fongkhew, W., & Chinlumprasert, N. (2012). Qaulity of life and factor influencing 

to qality of life and intention to stay of professional nurses. Research Report: The 

Secreataria of the Senate. 

Chirkov, V., Ryan, R. M., Kim, Y., & Kaplan, U. (2003). Differentiating autonomy 

from individualism and independence: a self-determination theory perspective on 

internalization of cultural orientations and well-being. Journal of personality and 

social psychology, 84(1), 97. 

Choksakulpan, P. (2011, April 28). Phuket plays host in B100bn medical tourism 

drive. Phuket Gazette, 1-2, Retrieved from http://www.phuketgazette.net 

Chunlaka, P. (2010). International patients’ satisfaction towards nurses service quality 

at Samitivej Srinakarin Hospital. Unpublished master’s thesis). Srinakharinwirot 

University, Thailand. Retrieved from http://thesis. 

swu.ac/swuthesis/Bus_Eng_Int_Com/Poramaphorn_C. pdf. 

http://www.polsci.tu.ac.th/
https://www.google.com.my/search?biw=1366&bih=617&q=%E0%B8%84%E0%B8%93%E0%B8%B0%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%95%E0%B8%A3%E0%B9%8C+thammasat+university&spell=1&sa=X&psj=1&ei=6RpKU4WvKYTQrQegvYH4BA&ved=0CCQQvwUoAA
https://www.google.com.my/search?biw=1366&bih=617&q=%E0%B8%84%E0%B8%93%E0%B8%B0%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%95%E0%B8%A3%E0%B9%8C+thammasat+university&spell=1&sa=X&psj=1&ei=6RpKU4WvKYTQrQegvYH4BA&ved=0CCQQvwUoAA
http://www.phuketgazette.net/


 
 

162 
 

Clark, N. M. & Dodge, J. A. (1999). Exploring self-efficacy as a predictor of disease 

management. Health Education & Behavior, 26, 72-89. 

Cohen, E. (2004). Medical tourism in Thailand. AU-GSB e-journal, 24-37. 

Cohrs, J. C., Abele, A. E., & Dette, D. E. (2006). Integrating situational and 

dispositional determinants of job satisfaction: Findings from three samples of 

professionals. The Journal of Psychology, 140(4), 363-395. 

Collins, K. K. (2010). Examining a strengths-based approach to employee 

engagement and the mediating effects of strengths self-efficacy. Alliant 

International University, Los Angeles. 

Combs, H. W., Laohasirichaikul, B., & Chaipoopirutana, S. (2011). Effective 

customer relationship management of health care: a study of hospitals in Thailand. 

Journal of Management and Marketing Research. 

Cook, T., & Dixon, M.R. (2005). Performance feedback and probabilitstic bonus 

contingencies among employees in a human service organization. Journal of 

Organizational Behavior Management, 25, 45-62. 

Cooper, D. R., & Schindler, P. S. (2003). Business research methods. New York: 

McGraw-hill. 

Crant, M. J. (1995). The proactive personality scale and objective job performance 

among real estate agents. Journal of Applied Psychology, 80, 532-537. 

Crawford, E. R., LePine, J. A., & Rich, B. L. (2010). Linking job demands and 

resources to employee engagement and burnout: a theoretical extension and meta- 

analytic test.  Journal of Applied Psychology, 95(5), 834. 

Creswelll, J. W. (2008). Educational research: planning. Conducting, and evaluating 

qualitative and quantitative research. Pearson, Boston. 

Cropanzano, R., Byre, Z. S., Bobocel, D. R., & Rupp, D. E. (2001). Self-enhancement 

biases, laboratory experiments, and the increasingly crowded world of 

organizational justice. Journal of Vocational Behavior, 58(2), 260-272. 

Cropanzano, R. & Mitchell.,  M.S. (2005).  Social exchange theory: An 

interdisciplinary review, Journal of Management, 874–900. 

Crossman, A. (2014). An overview of social exchange theory. Retrieved from 

http://sociology.about.com/od/Sociological-Theory/a/social-exchange-theory.htm 

http://sociology.about.com/od/Sociological-Theory/a/social-exchange-theory.htm


 
 

163 
 

Custom Report. (2007-2011). The Custom Department. Retrieved from 

http://www.customs.go.th/wps/wcm/connect/custen/home/homewelcome 

Dabos, G. & Rousseau, D.M. (2004) Mutuality and reciprocity: Psychological 

contracts in research teams. Journal of Applied Psychology, 89: 52-72.  

Darby, D. N., & Daniel, K. (1999). Factors that influence nurses' customer orientation. 

Journal of Nursing Management, 7(5), 271-280. 

Dawley, D., Andrews, C., & Bucklew, S. (2007). Mentoring, supervisor support, and 

perceived organization support: what matters most? Leadership & Organization 

Development Journal, 29, 235-247.   

Dawn, S. K. & Pal, S. (2011). Medical tourism in India: issues, opportunities and 

dressing strategies for growth and development. International Journal of 

Multidiscipliary Research, 1(3), 185-202. 

Dawes, J. G. (2008). Do data characteristics change according to the number of scale 

points used? An experiment using 5 point, 7 point and 10 point scales. 

International journal of market research, 50(1), 61-77. 

Deci, E. L., & Ryan, R. M. (1987). The support of autonomy and the control of 

behavior. Journal of Personality and Social Psychology, 53, 1024-1037. 

Deci, E. L., Connell, J. P., & Ryan, R. M. (1989). Self-determinationa in a work 

organization. Journal of Applied Psychology, 74, 580-590. 

Deci, E. L., Koestner, R., & Ryan, R. M. (1999). A meta-analytic review of 

experiments examining the effects of extrinsic rewards on intrinsic motivation. 

Psychological Bulletin, 125, 627-668. 

Deci, E. L., & Ryan, R. M. (2000). The" what" and" why" of goal pursuits: Human 

needs and the self-determination of behavior. Psychological inquiry, 11(4), 227-

268. 

Deese, M. N. (2009). Testing an extention of the job demands-resources model: the 

addition of personal resources as mediators to the resources-engagement 

relationship. (Doctoral dissertation, Clemson University). 

De La Rosa, G. M. (2008). Job Demands, Control, and Support: Looking at 

Engagement (Doctoral dissertation, Bowling Green State University). 

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job 

demands-resources model of burnout.  Journal of Applied psychology, 86(3), 499. 

http://www.customs.go.th/wps/wcm/connect/custen/home/homewelcome


 
 

164 
 

Demerouti, E., Mostert, K., & Bakker, A. B. (2010). Burnout and work engagement: a 

thorough investigation of the independency of both constructs.  Journal of 

occupational health psychology, 15(3), 209. 

Department of Tourism and Sport. (2013). Statistic summary for tourism. Retrieved 

from www.m-society.go.th 

Dess, G. G., Lumpkin, G. T., & Covin, J. G. (1997). Entrepreneurial strategy making 

and firm performance: Tests of contingency and configurational models. Strategic 

management journal, 18(9), 677-695. 

Dixon, A. (2008). Motivation and confidence: what does it take to change behavior?. 

King's Fund. Retrieved from http://www.kingsfund.org.uk 

Drost, E. A. (2011). Validity and reliability in social science research. Education 

Research & Perspectives, 38(1), 105-123. 

Dzuranin, A., & Stuart, N. (2012). The Effect of Tangible and Intangible Noncash 

Rewards on Performance and Satisfaction in a Production Setting. Management 

Accounting Quarterly, 13(4), 1-9. 

Earley, P., Northeraft, B., Lee, C. & Lituchy, R. (1990). Impact of process and 

outcome feedback on the relation of goal setting to task performance. Academy of 

ManagementJournal, 33, 87-105.  

Eden, D. & Zuk, Y. (1995). Seasicknes as a self-fulfilling prophecy: raising self-

efficacy to boost performance at sea. Journal of Applied Psychology, 80, 628-635. 

Edmondson, A. (1999). Psychological safety and learning behavior in work teams. 

Administrative Science Quarterly, 44, 350-383. 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

organizational support. Journal of Applied Psychological, 71(3), 500-507. 

Eisenberger, R., Fasolo, P., & Davis-Lamastro, V. (1990). Perceived organizational 

support and employee diligence, commitment, and innovation. Journal of Applied 

Psychology, 75, 51-59. 

Eisenberger, R., Cummings, J.; Armeli, S., & Lynch, P. (1997). Perceived 

organizational support, discretionary treatment, and job satisfaction. Journal of 

Applied Psychology, 82,812-820. 

http://www.m-society.go.th/
http://www.kingsfund.org.uk/


 
 

165 
 

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, L. 

(2002). Perceived supervisor support: contributions to perceived organizational 

support and employee retention. Journal of Applied Psychology, 87, 565-573. 

Ellis, M. (2013). Mark Ellis, Ph. D. Image, 31, 10. Retrieved from 

https://drmarkellis.wordpress.com 

Eres, M. (1977). Feedback: a necessary condition for the goal setting-performance 

relationship. Journal of Applied Psychology, 62, 624-627.  

Erez, A., & Judge, T. A. (2001). Relationship of core self-evaluations to goal setting, 

motivation, and performance. Journal of applied psychology, 86(6), 1270. 

Esmaeili, H. K., & Hashim, M. T. (2014). Relationship of Social Self-Efficacy and 

Worker’s Job Satisfaction. European Journal of Business and Management, 6(5), 

148-155. 

Field, A. (2009). Discovering statistics using SPSS. Sage publications. 

Foss, R. (2013). Self-confidence and the workplace. EQ Management Group.   

Frank, F.D., Finnegan, R.P., & Taylor, C.R. (2004). The race for talent: retaining and 

engaging workers in the 21st century. Human Resource Planning, 27, 12-25. 

Freeney, Y. & Tiernan, J. (2006). Employee engagement: an overview of the 

Literature on the proposed antithesis to burnout. The Irish Journal of Psychology, 

27, 130-141. 

Frankl, V. (1992). Man’s search for meaning: An introduction to logotherapy. Boston: 

Beacon. 

Fox, M. G. (July, 2009). The key to confidence. Retrieved from 

http://m.psyhcologytoday.com. 

Gaesawahong, R. (2015). A Review of Nurses’ Turnover Rate: Does Increased 

Income Solve the Problem of Nurses Leaving Regular Jobs. Bangkok Medical 

Journal, 9. 

Gagné, M., & Deci, E. L. (2005). Self-determination theory and work motivation. 

Journal of Organizational Behavior, 26, 331-362. 

Gagnon, M. A. & Michael, J. H. (2004). Outcomes of perceived supervisor support for 

wood productions employees. Forest Products Journal, 54, 172-177. 

https://drmarkellis.wordpress.com/
http://m.psyhcologytoday.com/


 
 

166 
 

Galanou, E., Georgakopoulos, G., Ioannis, S., & Vasilopoulos, D. (2010). The effect 

of reward system on job satisfaction in an organizational chart of four hierarchical 

levels: a qualitative study. Canadian Social Science, 6(5), 102-123. 

Garrosa, E., Moreno-Jiménez, B., Rodríguez-Munoz, A., & Rodríguez-Carvajal, R. 

(2011). Role stress and persnal resources in nursing: a cross-sectional study of 

burnout and engagement. International Journal of Nursing Studies, 48, 479-489. 

Gilberth, B. & Benson, G. (2004). The contribution of supervisor behaviour 

toemployee psychological well-being. Work & Stress, 18, 255-266 

Gist, M.E. & Mitchell, T. R. (1992). Self-efficacy: a theoretical analysis of its 

determinants and malleability. Academy of Management Review, 17, 183-211. 

Goel, M. & Aggrawal, P. (2012). A comparative study of self-confidence of single 

child and child with sibling. International Journal of Research in Social Science, 

2, 89-98. 

Goodman, E.A. & Boss, R. W. (2002). The phase model of burnout and employee 

turnover. Journal of Health and Human Services, 25, 33-47. 

Gopal, A. (2006). Worker disengagement continues to cost Singapore. The Gallup 

Management Journal. 

Gostick A., & Elton, C. (2007). The carrot principle: how the best managers use 

recognition to engage their people, retain talent, and accelerate performance. 

Simon and Schuster. 

Grau, R., Salanova, M., & Peiró, J.M. (2001). Moderator effects of self-efficacy on 

occupational stress. Psychology in Spain, 5, 63-74. 

Grawitch, M. J., Gottschalk, M., & Munz, D. C. (2006). The path to a healthy 

workplace: a critical review linking healthy workplace practices, employee well-

being, and organizational improvements. Consulting Psychology Journal: Practice 

and Research, 58(3), 129. 

Griffin, M.A., Patterson, M.G., & West, M.A. (2001). Job satisfactioan and teamwork: 

the role of supervisor support. Journal of Organizational Behavior, 22, 537-550. 

Hackman, J. R. & Oldham, G. R. (1976). Motivation through the design of work: test 

of a theory. Organizational Behavior and Human Performance, 16, 250-279. 

Hair, J. F., Black, W. C., Babin, B. J. & Anderson, R. E. (1995). Multivariate data 

analysis with readings. New Jersy: Prentice Hall. 



 
 

167 
 

Hair, J. F., Anderson, R. E., Tatham, R. L., &  Black, W. C. (198). Multivariate 

analysis. Englewood: Prenticef Hall International. 

Hair, J. F., Black, W. C., Babin, B. J. & Anderson, R. E.. (2010). Multivariate data 

analysis (7
th

 Ed.). Pearson Prentice Hall. Upper Saddle River, NJ. 

Hakanen, J., Bakker. B., & Schaufeli, B. (2006). Burnout and work engagement 

among teacher. Journal of School Psychology, 43, 495-513.  

Hakanen, J.J., Schaufeli, W.B., & Ahola, K. (2008). The job demands-resources 

model: a three-year cross-lagged study of burnout, depression, commitment, and 

work engagement. Work & Stress, 22, 224-241. 

Hallberg, U. E., & Schaufeli, W. B. (2006). “Same same” but different? Can work 

engagement be discriminated from job involvement and organizational 

commitment?. European Psychologist, 11(2), 119-127.Hansen, F., Smith, M., & 

Hansen, R. B. (2002). Reward and recognition in employee motivation. Sage, 34, 

64. 

Hansen , N., Sverke, M., & Näswall, K. (2009). Predicting nurse burnout from 

demands and resources in three acute care hospitals under different froms of 

ownership: a cross sectional questionaire survey.  International Journal of Nursing 

Studies, 46(1), 96-107. 

Harris, L. L. (2006). The relationship of leaderhips’ communication to employee 

engagement and intent to stay. (Unpublished doctoral Dissertation). University of 

Minnesota. 

Hassan, N. H. N., & Kadir, M. B. B. A. (2013). The diversity of learning skills among 

entrepreneurial students in MARA Professional College Malaysia. Paper presented 

at The Asian Conference on Education 2013, Osaka, Japan, (p 1-12). 

Hina, Q., Zamir, S., & Nudrat, S. (2014). Impact of employee benefits on job 

satisfaction of teachers at higher level. Journal of Education and Practice, 5(7), 

122-129. 

Humphreys, M. S., & Revelle, W. (1984). Personality, motivation, and performance: a 

theory of the relationship between individual differences and information 

processing. Psychological Review, 91, 153-183. 

Harryono, M., Huang, Y. T., Miyazawa, K., & Sethaput, V. (2006). Thailand Medical 

Tourism Cluster. Harvard Business School Microeconomics of competitiveness, 1-

31. 



 
 

168 
 

Hassan, S. (2010). Optimism, self-confidence and work engagement of workers in 

accounts and nursing professions-gender differences. Pakistan Business Review, 

346-362. 

Hassmiller, B.S. and Cozine, M. (2006). Addressing the nurse shortage to improve the 

quality of patient care.  Health Affairs, 25, 2680274. 

Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-unit-level relationship 

between employee satisfaction, employee engagement, and business outcomes: a 

meta-analysis. Journal of Applied Psychology, 87, 268-279. 

Hewitt, (2002). Engagement and Culture: engaging talent in turbulent times. Retrieved 

from www.hewitt.com 

Hewstone, M., Fincham, F. D., & Foster, J. (2005). Psychology. Oxford: Blackwell 

Publishing. 

Hobfoll, S. E. (1989). Conservation of Resources: a new attempt at conceptualizing 

stress. American Psychologist, 44, 513-524. 

Hobfoll, S. E., Johnson, R. J., Ennis, N., & Jackson, A. P. (2003). Resource loss, 

resource gain, and emotional outcomes among inner city women. Journal of 

personality and social psychology, 84(3), 632. 

Hobson, N.D. (2007). Succession planning and situational engagement.  (Unpublished 

doctoral Dissertation). University of North Texas. 

Hofstede, G. (1991). Cultures and organizations software of the mind. London: 

McGraw Hill. 

Holbeche, L., & Springett, N. (2004). In search of meaning in the workplace. UK: 

Roffey Park Institute. Retrieved from http://www.roffeypark.com/ 

House, J. (1976). Path-goal theory of leadership: Lessons, legacy, and a reformulated 

theory. Leadership Quarterly, 7, 323-352.  

House, J. (1971). A path goal theory of leadership effectiveness. Administrative 

Science Quarterly, 16, 321-339.  

Huusko, L. (2006). What is expected from supervisors? One more factor to explain the 

problems in teamwork. Team Performance Management, 12, 91-101.  

Hyndman, R. (2008). Quantitative business research methods. Department of 

Econometrics and Business Statistics, Monash University (Clayton campus). 

http://www.hewitt.com/
http://www.roffeypark.com/
http://linkinghub.elsevier.com/retrieve/pii/S1048984396900247
http://linkinghub.elsevier.com/retrieve/pii/S1048984396900247


 
 

169 
 

Iaffaldano, M. T., & Muchinsky, P. M. (1985). Job satisfaction and job performance: 

A meta-analysis. Psychological bulletin, 97(2), 251. 

Iden, L. M. (2014). Job satisfaction and organizational commitment in multicultural 

work environments in Norway. (Master Thesi, Norwegian School of Economics). 

Imran, A., Ahmad, S., Nisar, Q. A., & Ahmad, U. (2014). Exploring Relationship 

among Rewards, Recognition and Employees’ Job Satisfaction: A Descriptive 

Study on Libraries in Pakistan. Middle-East Journal of Scientific Research, 21(9), 

1533-1540. 

Information Provider and Consultants Co., Ltd., (2009). The structure of business 

investment in the medical tourism industry. Tourism Authority of Thailand, 1-40. 

Institute for small and Medium Enterprises Development. (2012). Final report. 

Institute for Employee Studies. (2004). Non-financial recognition the most effective 

reward?. UK: Michael Silverman. 

Jacob, H. (2013). An examination of psychological meaningfulnes, safety, and 

availability as the underlying mechanisms linking job features and personal 

characteristics to work engagement. Florida International University, Miami, 

Florida 

Jahmes, L. A. & James, L. R. (1989). Integrating work environment perceptions: 

explorations into the measurement of meaning. Journal of Applied Psychology. 74, 

739-751. 

Janse van Rensburg, Y., Boonzaier, B., & Boonzaier, M. (2013). The job demands-

resources model of work engagement in South African call centres: original 

research. SA Journal of Human Resource Management, 11(1), 1-13. 

Janssen, O., & Van Yperen, N. W. (2004). Employees' goal orientations, the quality of 

leader-member exchange, and the outcomes of job performance and job 

satisfaction. Academy of management journal, 47(3), 368-384. 

Jaramillo, F., Mulki, P., & Marshall, G. W. (2005). A meta analysis of the relationship 

between organizational commitment and salesperson job performance: 25 years of 

research. Journal of Business Research, 58, 705– 714. 

Jaworski, J. & Kohi, K. (1991). Supervisory feedback: alternative types and their 

impact on salespeople’s performance and satisfaction. Journal of Marketing 

Research, 28, 190-201. 



 
 

170 
 

Johnstone, A. & Johnston, L. (2005). The relationship between organizational climate, 

ccupational type and workaholism. New Zealand Journal of Psychology, 34, 181-

187.  

Judge, T. A., Locke, E. A., & Durham, C. C. (1997). The dispositional causes of job 

satisfaction: A core evaluations approach. Research in Organizational 

Behavior,19, 151-188. 

Judge, T. A., Erez, A., & Bono, J. E. (1998). The power of being positive: The relation 

between positive self-concept and job performance. Human performance, 11(2-3), 

167-187. 

Judge, T. A., Bono, J. E., & Locke, E. A. (2000). Personality and job satisfaction: the 

mediating role of job characteristics. Journal of applied psychology, 85(2), 237. 

Judge, T. A., Thoresen, C. J., Bono, J. E., & Patton, G. K. (2001). The job 

satisfaction–job performance relationship: A qualitative and quantitative review. 

Psychological bulletin, 127(3), 376. 

Judge, T. A., Bono, J. E., Ilies, R., & Gerhardt, M. W. (2002). Personality and 

leadership: a qualitative and quantitative review. Journal of Applied Psychology, 

87, 768-780. 

Judge, T. A. & Ilies, R. (2002). Relationship of personality to performance motivation: 

a meta-analytic review. Journal of Applied Psychology, 87, 797-807. 

Judge, T. A., Bono, J. E., Erez, A., & Locke, E. A. (2005). Core self-evaluations and 

job and life satisfaction: the role of self-concordance and goal attainment. Journal 

of applied psychology, 90(2), 257. 

Johnson, R. E., Rosen, C. C., & Levy, P. E. (2008). Getting to the core of core self-

evaluation: A review and recommendations. Journal of Organizational Behavior, 

29(3), 391. 

Judge, T. A., & Kammeyer-Mueller, J. D. (2011). Happiness as a societal value. The 

Academy of Management Perspectives, 25(1), 30-41. 

Kahn, A. (1990). Psychological conditions of personal engagement and disengagement 

at work. Academy of Management Journal, 33, 692-724.  

Kahn, A. (1992). To be fully there: psychological presence at work. Human Relation, 

45, 321-329.  



 
 

171 
 

Karatepe, M. & Olubgade, A. (2009). The effects of job and personal resources on 

hotel employees’ work engagement. International Journal of Hospitality 

Management, 28, 504-512.  

Karatepe, O. M. (2011). Customer aggression, emotional exhaustion, and hotel 

employee outcomes: a study in the United Arab Emirates. Journal of Travel & 

Tourism Marketing, 28, 279-295. 

Karatepe, O. M. (2013). Job resources, work engagement, and hotel employee 

outcomes: a time-lagged analysis. Economic Research, 25(3). 644. 

Kell, J. J. (2010). Examining servant leadership adnd employee engagement in a 

financial services industry organization: a descriptive survey study. (Unpublished 

doctoral Dissertation). Capella University. 

Khan, S. N., & Zafar, S. (2013). Exploring the causes and consequences of job 

burnout in a developing country. Jornal of Basic and Applied Scientific Research, 

3(5), 212-227. 

Komin, S. (1990). Culture and work-related values in Thai organizations. 

International Journal of Psychology, 25(3-6), 681-704. 

Knutson, T. J., Komolsevin, R., Chatiketu, P. & Smith, V. R. (2003). A cross-cultural 

comparison of Thai and US American rhetorical sensitivity: implications for 

intercultural communication effectiveness. International Journal of Intercultural 

Relations, 27, 63-78. 

Kiani, F. & Khodabakhsh, M. R. (2012). Supervisor support as predictor of reporting 

of physical symptoms and psychological distress among employees’ Isfahan Steel 

Company. International Journal of Occupational Hygiene, 5, 12-18. 

Kim, J., Shin, H., & Swanger, N. (2008). Burnout and engagement: a comparative 

analysis using the Big Five personality dimensions. International Journal of 

Hospitality Management, 28, 96-104.  

Krejicie, R. V., & Morgan, D. W. (1970). Determiing sample size for research 

activities. Educational and Psychological Measurement, 30(3), 607-610 

King, E. B., & George, J. M., & Hebl, M. R. (2005). Linking personality to helping 

behaviors at work: an interactional perspective. Journal of Personality, 73, 585-

608. 

Kittredge, A. A. (2010). Predicting work and organizational engagement with work 

and personal factors. (A Thesis). San José State University. 



 
 

172 
 

Kong, Y. (2009). A study on the job engagement of company employees.  

International Journal of Psychological Studies, 1(2), 65. 

Koyuncu, M., Burke, J., & Fiksenbaum, L. (2006). Work engagement among women 

managers and professionals in a Turkish bank: Potential antecedents and 

consequences. Equal Opportunities International, 25, 299-310. 

Khodarahimi, S. (2010). General self-efficacy and worry in an Iranian adolescents and 

youths samples. Educational Research 1, 015-020. 

Kular, s., Gatenby, M., Rees,C.,  Soane, E., & Truss, K. (2008). Employee 

engagement: a literature review. Kingston University, Working Paper 19. 

Lai, M. C., & Chen, Y. C. (2012). Self-Efficacy, Effort, Job Performance, Job 

Satisfaction, and Turnover Intention: The Effect of Personal Characteristics on 

Organization Performance. International Journal of Innovation, Management and 

Technology, 3(4), 387-391. 

Landeweerd, J. A. & Boumans, N. P. G. (1994). The effect of work dimensions and 

need for autonomy on nurses' wok satisfaction and health. Journal of Occupational 

and Organizational Psychology, 67, 207-217. 

Langelaan, S., Bakker, A. B., Van Doornen, L. J., & Schaufeli, W. B. (2006). Burnout 

and work engagement: do individual differences make a difference? Personality 

and Individual Differences, 40(3), 521-532. 

Latham, G.P. & Locke, E.A. (1991). Self-regulation through goal setting. 

Organizational Behavior and Human Decision Processes, 50, 212-247. 

Legislative Institutional Repository of Thailand, (2011). The study and monitoring of 

the nursing shortage. In Thai, Retrieved from http://www.google.com.my 

Leiter, M. P. & Maslach, C. (1988). The impact of interpersonal environment on 

burnout and organizational commitment. Journal of Organizational Behavior, 9, 

297-308. 

Leiter, M. P., & Maslach, C. (2009). Nurse turnover: the mediating role of burnout. 

Journal of Nursing Management, 17(3), 331-339 

Leturque, H. & Wiggins, S. (2010). Thailand's story: Thailand’s progress in 

agriculture: Transition and sustained productivity growth. Overseas Development 

Institute. Retrieved from http://www.google.com.my 

http://www.google.com.my/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCcQFjAA&url=http%3A%2F%2Flibrary2.parliament.go.th%2Fgiventake%2Fcontent_sn%2F2554-1%2Fd022154-16.pdf&ei=E_NJU7vsHYmYrgeMzoCwDw&usg=AFQjCNHGPB3FWxrJ7IcYklH4VfW42t0C_Q&sig2=7AJq6S_hVEua1_8OsKhdSQ
http://www.google.com.my/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCcQFjAA&url=http%3A%2F%2Fwww.developmentprogress.org%2Fsites%2Fdefault%2Ffiles%2Fthailand_agriculture.pdf&ei=0rFIU_vgHIiMrgfI7IGwDg&usg=AFQjCNEc27HrKAZOx6AlNLbRERSvK1b12g&sig2=4xAiaY1tSPVtnvBtq1pfww&bvm=bv.64542518,d.bmk


 
 

173 
 

Liang, T. P., Liu, C. C., & Wu, C. H. (2008). Can social exchange theory explain 

individual knowledge sharing behavior? A meta-analysis. In ICIS (p.171). 

Lin, Y. W. (2013), the causes, consequences, and mediating effects of job burnout 

among hospital employees in Taiwan. Journal of Hospital Administration, 2(1), 

15-27. 

Lipinskiene, D. (2008). The examination of relationship between organizational 

commitment and job satisfaction of employees. Ekonomika ir vadyba: aktualijos ir 

perspektyvos, 4(13), 282-289. 

Llorens, S., Schaufeli, W. B., Bakker, A., & Salanova, M. (2007). Does a positive gain 

spiral of resources, efficacy beliefs and engagement exist?. Computers in Human 

Behavior, 23, 825-841. 

Llorens, S., Bakker. B., & Schaufeli, B., and Salanova, M. (2006). Brief report: 

Testing the Robustness of the Job Demands–Resources Model. International 

Journal of Stress Management, 13, 378–391.  

Locke, A. (1967). Motivational effects of knowledge of results: knowledge or goal 

setting? Journal Applied Psychology, 51, 324-329.  

Locke, E. A., Frederick, E., & Bobko, P. (1984). Effect of self-efficacy, goals, and 

task strategies on task performance. Journal of Applied Psychology, 69, 241-251. 

Locke, A., Frederick, E., Lee, C. & Bobko, P. (1984). Effect of Self-Efficacy, Goals, 

and Task Strategies on Task Performance. Journal of Applied Psychology, 69, 

241-251. 

Locke, E. A., Frederick, E., Lee, C., & Bobko, P. (1984). Effect of self-efficacy, goals, 

and task strategies on task performance. Journal of applied psychology, 69(2), 241. 

Locke, E.A.,& Latham, G.P. (2002). Building a practically useful theory of goal 

setting and task motivation: A 35-year odyssey. American Psychologist, 57, 705–

717. 

Lubbers, R., Loughlin, C., & Zweig, D. (2005). Young workers' job self-efficacy and 

affect: patways to health and performance. Journal of Vocational Behavior, 67, 

199-214. 

Lumley, E. J., Coetzee, M., Tladinyane, R., & Ferreira, N. (2011). Exploring the job 

satisfaction and organisational commitment of employees in the information 

technology environment. Southern African Business Review, 15(1), 100-118. 



 
 

174 
 

Luthan, K. (2000). Recognition: a powerful, but often overlooked, leadership tool to 

improve employee performance. The Journal of Leadership Studies, 7, 31-39. 

Luthan, F. (2002a). Positive organizational behavior: developing and managing 

psychological strengths. Academy of Management Executive, 16, 57-72. 

Luthans, F. (2002b). The need for and meaning of positive organizational behavior. 

Journal of Organizational Behavior, 23, 695-706. 

Luthans, F., Avolio, B.J., Walumbwa, F.O., and Li, W. (2005).  The psychological 

capital of Chinese workers: exploring the relationship with performance. 

Management and Organization Review, 1, 249-271. 

Luthans, F., & Stajkovic, A. D. (2006). The Impact of Recognition on Employee 

Performance: Theory, Research and Practice. 

Luthans, F. & Stajkovic, A. D. (2009). Provide recognition for performance 

improvement. Retrieved from http://www.nwcor.com/  

Macneil, C. (2001). The supervisor as a facilitator of informal learning in work teams. 

Journal of Workplace Learning, 13, 246-253.  

Macey, W. H., & Schneider, B. (2008). The meaning of employee engagement. 

Industrial and Organizational Psychology, 1(1), 3-30. 

Mahdian, M. J., Kouhdasht, R. N., & Fallahi, M. The Effect of Service Climate on Job 

Satisfaction and Customers’ Satisfaction: A Case Study in Narges Hospital, 

Doroud, Iran. International Review of Social Sciences and Humanities, 5(2), 214-

224. 

Maldaon, I., & Hazzi, O. (2015). a pilot study: vital methodologiCal issues. Verslas: 

teorija ir praktika, (1), 53-62. 

Manprasert, S. (2004). Overview of the Thai economy. Retrieved from 

http://www.google.com.my 

Martela, F. (2010). Meaningful work-an integrative model based on the human need 

for meaningfulness. In Academy of Management Annual Meeting in Montreal, 

10th August 2010. 

Martinussen, M., Richardsen, A. M., & Burke, R. J. (2007). Job demands, job 

resources, and burnout among police officers. Journal of Criminal Justice, 35(3), 

239-249. 

http://www.nwcor.com/
http://www.google.com.my/


 
 

175 
 

Martocchio, J. & Webster, J. (1992). Effects of feedback and cognitive playfulness on 

performance in microcomputer software training. Personnel Psychology, 45, 553-

578.  

Masek, A., & Ibrahim, N. H. Exploring Potential Ways to Increase the Level of 

Education and Provide Upskilling for Rural Youth Community. Paper presented at 

International Conference on Economics, Education and Humanities (ICEEH'14), 

Bali (Indonesia), 10-11 December (p 80-83). 

Maslasch, M. & Leiter,M. P. (1997). The truth about burnout: How organizations 

cause personal stress and what to do about it. San Francisco: Jossey-Bass. 

Maslach, M., Shaufeli, W.B., & Leiter, M.P. (2001). Job burnout. Annual Review of 

Psychology, 52, 397-422.  

Maslach, M. and Leiter, M. P. (2008). Early predictors of job burnout and 

engagement. Journal of Applied Psychology, 93, 498-512. 

Maslow, A. H. (1998). Some basic propositions of a growth and self-actualization 

psychology. Personality: Critical concepts in psychology, 189-202. 

Mauno, S., Kinnunen, U., and Ruokolainen, M. (2007). Job demands and resources as 

antecedents of work engagement: a longitudinal study. Journal of Vocational 

Behavior, 7, 149-171.  

Maurer, T. J., Pierce, H. R., & Shore, L. M. (2002). Perceived beneficiary of employee 

development activity: a three-dimensional social exchange model.  Academy of 

Management Review, 2(3), 432-444. 

Maurer, T. J., Mitchell, D. R., & Barbeite, F. G. (2002). Predictors of attitudes toward 

a 360-degree feedback system and involvement in post-feedback management 

development. Journal of Occupational and Organizational Psychology, 75, 87-

107. 

Maurer, T. J. & Lippstreu, M. (2006). Who will be committed to an organizationa that 

provides support for employee development. Journal of Management 

Development, 27(3), 328-347. 

Mills, C. F. (2005). Employee engagement in the wireless industry. (Doctoral 

Dissertation). Available from ProQuest Dissertation.  

Ministry of Public Health, (2008). รายงานทรัพยากรสาธารณสุข ปี 2551 (Health resources annual 

report 2008). Department of Health Service, Retrieved from 

http://hrm.moph.go.th/res52/res-rep2551.html 

http://hrm.moph.go.th/res52/res-rep2551.html


 
 

176 
 

Mohd Shahril, A., & Sulaiman, S. (2007). Trust in leader and self-efficacy: the impact 

on organizational commitment. 

Mohankia, R. (2004). Employee engagement is a hot topic: fad or fact? Is it here to 

stay?. Retrieved from http://events.kenexa.com 

Moussa, M. N. (2013). Investigating the high turnover of Saudi Nationals versus non-

nationals in private sector companies using selected antecedents and consequences 

of employee engagement. International Journal of Business & Management, 

8(18), 41-52. 

May, R., Gilson, L., and Harter, M. (2004). The psychological conditions of 

meaningfulness, safety and availability and the engagement of the human spirit at 

work. Journal of Occupational and Organizational Psychology, 77, 11-37.  

Meyer, J. P., & Gagne´, M. (2008). Employee engagement from a self-determination 

theory perspective. Industrial and Organizational Psychology, 1, 60–62. 

Milliman, J., Czapleurski, A. J., & Ferguson, J. (2003). Workplace spirituality and 

employee work attitudes: An exploratory empirical assessment. Journal of 

Organizational Change Management, 16, 426-447  

Moss, S. (2009). Social exchange theory. Sychlopedia, Retrieved from  

http://www.psych-it.com.au 

Mount, M., Ilies, R., and Johnson, E. (2006). Relationship of personality traits and 

counterproductive work behaviors: the mediating effects of job satisfaction. 

Personnel Psychology, 59, 591-622. 

Motowidlo, S. J., Borman, W. C., and Schmit, M. J. (1997). A theory of individual 

differences in task and contextual performance. Human Performance, 10, 71-83. 

Nahrgang, J. D., Morgeson, F. P., & Hofmann, D. A. (2011). Safety at work: a meta-

analytic investigation of the link between job demands, job resources, burnout, 

engagement, and safety outcomes. Journal of Applief Psychology, 96(1), 71. 

Nantsupawat, A., Srisuphan, W., Kunaviktikul, W., Wichaikhun, O. A., Aungsuroch, 

Y., & Aiken, L. H. (2011). Impact of nurse working environment and stafing on 

hospital nurse and quality of care in Thailand.  Journal of Nursing Scholarship, 

43(4), 426-432. 

NaRanong A., NaRanong V., 2011. The effects of medical tourism: Thailand’s 

experience, Bulletin of the World Health Organization, 89,336-344. 

http://events.kenexa.com/newsletter/oldver/05041.asp?uid=1&tbl=test
http://web.ebscohost.com.eserv.uum.edu.my/bsi/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46%2fJ58Neshd%2ff7Ebg6edYsqWvSK2orkmulrFSsqm4TbaWzmWk6vB57Onfe%2fLf7Ybn2rtFr66vTbOqt0mxrKSE3%2bTlVePkpHzgs%2bCM5pzyeeWzv2ak1%2bxVr6i1Tq%2bnskik3O2K69fyVeTr6oTy2%2faM&hid=2
http://web.ebscohost.com.eserv.uum.edu.my/bsi/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46%2fJ58Neshd%2ff7Ebg6edYsqWvSK2orkmulrFSsqm4TbaWzmWk6vB57Onfe%2fLf7Ybn2rtFr66vTbOqt0mxrKSE3%2bTlVePkpHzgs%2bCM5pzyeeWzv2ak1%2bxVr6i1Tq%2bnskik3O2K69fyVeTr6oTy2%2faM&hid=2
http://web.ebscohost.com.eserv.uum.edu.my/bsi/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46%2fJ58Neshd%2ff7Ebg6edYsqWvSK2orkmulrFSsqm4TbaWzmWk6vB57Onfe%2fLf7Ybn2rtFr66vTbOqt0mxrKSE3%2bTlVePkpHzgs%2bCM5pzyeeWzv2ak1%2bxVr6i1Tq%2bnskik3O2K69fyVeTr6oTy2%2faM&hid=2
http://www.psych-it.com.au/Psychlopedia/article.asp?id=348


 
 

177 
 

National Statistical Office Ministry of Information and Communication Technology, 

(2012). The 2012 private hospital survey. Retrieved from 

http://mdh.hss.moph.go.th/display_document.jsp?id=D00000001009 

Neck, C.P., & Milliman, J.F. (1994). Thought self-leadership: Finding spiritual 

fulfillment in organizational life. Journal of Managerial Psychology, 9(6), 9−16. 

Neog, B. B., & Barua, M. (2014) Factors influencing employee’s job satisfaction: an 

empirical study among employees of automobile service workshops in Assam. The 

SIJ Transactions on Industrial, Financial & Business Management, 2(7), 306-316. 

Newman, K. & Maylor, U. (2002). Empirical evidence for "the nurse satisfaction, 

quality of care and patient satisfaction chain". International Journal of Health 

Care Quality Assurance, 15(2), 80-88. 

Niehaus, K., Rudasill, K. M., & Adelson, J. L. (2011). Self-efficacy, intrinsic 

motivation, and academic outcomes among Latino middle school students 

participating in an after-school program. Hispanic Journal of Behavioral Sciences, 

0739986311424275. 

Nielsen K., Yarker J., Randall R., & Munir F. (2009). The mediating effects of team 

and self-efficacy on the relationship between transformational leadership, and job 

satisfaction and psychological well-being in healthcare professionals: A cross-

sectional questionnaire survey. International Journal of Nursing Studies, 46, 

1236–1244. 

Nik Maheran, N.M., Jantan, M. & Md Taib. F. (2010). Moderating effect of 

information processing capacity to investment decision making and environmental 

scanning. Business Management Quarterly Review, 1(1), 9-22. 

Niu, H.J. (2010). Investigating the effects of self-efficacy on foodservice industry 

employees' career commitment. International Journal of Hospitality Management, 

29, 743-750. 

Nohria, N., Groysberg, B., & Lee, L. (2008). Employee motivation: A powerful new 

model. Harvard Business Review, 86(7/8), 78. 

Nunnally, J. C., Bernstein, I. H., & Berge, J. M. T. (1967). Psychometric theory (Vol. 

226). New York: McGraw-Hill. 

O’Connor, M. C., & Paunonen, S. V. (2007). Big five personality predictors of post-

secondary academic performance. Personality and Individual Differences, 43, 971-

990. 

http://mdh.hss.moph.go.th/display_document.jsp?id=D00000001009


 
 

178 
 

Oettingen, G. (1995). Cross-cultural perspectives on self-efficacy, In A. Bandura 

(Ed.), Self-efficacy in changing societies, New York: Cambridge University Press, 

149-176. 

Office of Small and Medium Enterprises Promotion (2011). 

แผนการส่งเสริมวสิาหกิจขนาดกลางและขนาดยอ่ม รายสาขาอุตสาหกรรมอุตสาหกรรมท่องเท่ียว. 
Retrieved from 

http://www.oic.go.th/FILEWEB/CABINFOCENTER2/DRAWER039/GENERAL/

DATA0000/00000019.PDF. 

Office of the National Economic and Social Development Board. (2013). Gross 

reginal and provincial product chain. Retrieved from http://www.nesdb.go.th 

Olivier, A., & Rothmann, S. (2007). Antecedents of work engagement in a 

multinational oil company. Journal of Industrial Psychology, 33, 49-56. 

Ololube, N. P. (2006). Teachers Job Satisfaction and Motivation for School 

Effectiveness: An Assessment. Online Submission. 

Orpen, C. (1994). Empowering the supervisory role. Work Study, 43, 5-8. 

Pallant, J. (2011). SPSS Survival Manual 4th edition: a step by step guide to data 

analysis using SPSS. Australia : Allen & Unwin. 

Pare, G., & Tremblay, M. (2007). The influence of high-involvement human resources 

practices, procedural justice, organizational commitment, and citizenship 

behaviors on information technology professionals’ turnover intentions. Group & 

Organization Management, 32(3), 326-357. 

Parikh, P., Taukari, A., & Bhattacharya, T. (2004). Occupational stress and coping 

among nurses. Journal of Health Management, 6(2), 115-127. 

Prajogo, D. I., Laosirihongthong, T., Sohal, A. & Boon-itt, S. (2007). Manufacturing 

strategies and innovation performance in newly industrialised countries. Industrial 

Management & Data Systems, 107, 52-68. 

Park, H. M. (208). Univariate analysis and normality test using SAS, Stat, and SPSS. 

The University Information Technology Servicesf (UITS) Center for Statistical 

and Mathematical Computing, Indiana University. 

Pati, S. P. & Kumar, P. (2010). Employee engagement: role of self-efficacy, 

organizational support & supervisor support. The Indian Journal of Industrial 

Relations, 46, 126-137.  

http://www.oic.go.th/FILEWEB/CABINFOCENTER2/DRAWER039/GENERAL/DATA0000/00000019.PDF
http://www.oic.go.th/FILEWEB/CABINFOCENTER2/DRAWER039/GENERAL/DATA0000/00000019.PDF
http://www.nesdb.go.th/
http://assets.leeds2.emeraldinsight.com/Insight/viewContentItem.do?contentType=Article&hdAction=lnkhtml&contentId=1502181&history=false


 
 

179 
 

Patradul, A. (2009). Medical Hub of Asia. In Thai, Health Insurance System Research 

Office, 1-14. 

Pech, R. & Slade, b. (2006). Employee disengagement: is there evidence of a growing 

problem? Handbook of Business Strategy, 21-25  

Peterson, S. & Luthans, F. (2006). The impact of financial and nonfinancial incentives 

on business-unit outcomes over time. Journal of Applied Psychology, 91, 156-16. 

Phale, M. M. (2008). Work-related well-being of employees in a South African 

arastatal (Doctor dissertation). 

Pihie, Z. A. L., & Bagheri, A. (2012). An exploratory study of entrepreneurial 

attributes among Malaysian university students. Life Science Journal, 9(3). 

Pratheepkanth, P. (2011). Reward system and its impact on employee motivation in 

commercial bank of Sri Lanka plc, in Jaffna district. Global Journal of 

Management and Business Research, 11(4), 84-92. 

Prieto, L.L., Soria, M.S., Martínez, I.M., & Schaufeli, W.B. (2008). Extension of the 

job demands-resources model in the prediction of burnout and engagement among 

teachers over time. Psicothem, 20, 354-360. \ 

Prieto, L. L. (2009). Exploring the power of self-efficacy at work: some empirical 

studies from the social cognitive perspective. Universitat Jaume. 

Private hospital. (n.d.). In Wikipedia. Retrieved April 13, 2009, from 

http://en.wikipedia.org/wiki/Private_hospital. 

Punnakitikashem, P., Buavaraporn, N., Maluesri, P., & Leelartapin, K. (2012, April). 

Healthcare Service Quality: Case Example of a Hospital with Lean 

Implementation. In POMS 23rd Annual Conference, Chicago, Illinois, USA. 

Rathi, N., & Rastogi, R. (2009). Assessing the relationship between emotional 

intelligence, occupational self-efficacy and organizational commitment. Journal of 

the Indian Academy of Applied Psychology, 35, 93-102.Ram, P., & Prabhakar, G. 

V. (2011). The role of employee engagement in work-related outcomes. 

Interdisciplinary Journal of Research in Business. 1, 47-61. 

Ramlall, S. (2004). A Review of Employee Motivation Theories and their Implications 

for Employee retention within organizations. Journal of American Academy of 

Business, 5, 52. 

http://en.wikipedia.org/wiki/Private_hospital


 
 

180 
 

Ratanjee, V. (2005, May 12). Wake-up call for Thailand. Gallup Management Journal, 

1-2, retrieved from http://gmj.gallup.com/content/16285/wakeup-call-thailand-

inc.aspx. 

Reilly, E., Dhingra, K., & Boduszek, D. (2014). Teachers’ self-efficacy beliefs, self-

esteem, and job stress as determinants of job satisfaction. International Journal of 

Educational Management, 28(4), 365-378. 

Reychav, I., & Sharkie, R. (2010). Trust: an antecedent to employee extra-role 

behaviour. Journal of Intellectual Capital, 11(2), 227-247. 

Repetti, R.L. (1987). Individual and common components of the social environment at 

work and psychological well-being. Journal of Personality and Social Psychology, 

52, 712-720. 

Reynolds, M.L. (2008). A study of the relationship between associate engagement and 

transformational leadership in a large, faith-based health system. (Doctoral 

Dissertation). Our Lady of the Lak University. Available from ProQuest 

Dissertation. 

Ricafort, K. M. F. (2011). A Study of Influencing Factors that Lead Medical Tourists 

to Choose Thailand Hospitals as Medical Tourism Destination (Doctoral 

dissertation, Webster University). 

Rizwan, M., Khan, W. M., Aqeel Tariq, H. M., Ghaffar, A., Anjum, M. Z., & Bajwa, 

E. U. (2012). Empirical study of Employee job Satisfaction. IOSR Journal of 

Business and management, 29-35. 

Rich, B. L., Lepine, J. A., & Crawford, E. R. (2010). Job engagement: antecedents and 

effects on job performance. Academy of Management Journal, 53, 617-635. 

Richman, A. (2006). Everyone wants an engaged workforce how can you create it? 

Workspan, 49, 36-39.  

Right, T. A. & Cropanzano, R. (1998). Emotional exhaustion as a predictor of job 

performance and voluntary turnover. Journal of Applied Psychology, 83, 486-493. 

Rhoades, L., Eisenberger, R., & Armeli, S. (2001). Affective commitment of the 

organization: the contribution of perceived organizational support. Journal of 

Applied Psychology, 86, 825-836. 

Roades, L. & Eisenberger, R. (2002) Perceived organizational support: A review of 

the literature. Journal of Applied Psychology, 87, 698-714. 

http://gmj.gallup.com/content/16285/wakeup-call-thailand-inc.aspx
http://gmj.gallup.com/content/16285/wakeup-call-thailand-inc.aspx


 
 

181 
 

Robinson, S.L. (1996). Trust and breach of the psychological contract. Administrative 

Science Quarterly, 41, 574-599. 

Ros, M., Schwartz, S. H., & Surkiss, S. (1999). Basic individual values, work values, 

and the meaning of work. Applied psychology, 49-71. 

Roslan, N. A., Ho, J. A., Ng, S. I., & Sambasivan, M. Job Demands & Job Resources: 

Predicting Burnout and Work Engagement among Teachers. 

Rosales, R. A., Rosales, G. L., & Labrague, L. J. (2013). Nurses' job satisfaction and 

burnout: is there a connection?  International Journal of Advanced Nursing 

Studies, 2(1), 1-10. 

Rosso, B. D., Dekas, K. H., & Wrzesniewki, A. (2010). On the meaning of work: a 

theoretical integration and review. Research in Organizational Behavior, 30, 91-

127. 

Rothbard, N. P. (2001). Enriching or depleting? The dynamics of engagement in work 

and famil roles. Administrative Science Quarterly, 46, 655-684. 

Rothmann, S. and Malan, H. (2003). Koherensiesin, selfdoeeidltreffend, lokus van 

beheer en uitbranding by maatskaplike werkers. SA Journal of Industrial 

Psychology, 29, 43-51. 

Rothmann, S., & Joubert, J. H. M. (2007). Job demands, job resources, burnout and 

work engagement of managers at a platinum mine in the North West Province. 

South Africa Journal of Business Management, 38(3). 

Rothmann, S. & Rothmann Jr, S. (2010). Factor associated with employee engagement 

in South Africa. Journal of Industrial Psychology, 36(2),  

Rothmann, S., & Welsh, C. (2013). Employee engagement: the role of psychological 

conditions. Management Dynamics: Journal of Southern African Institute for 

Management Scientists, 22(1), 14-25. 

Rothmann, S., & Hamukang'andu, L. (2013). Callings, work role fit, psychological 

meaningfulness and work engagement among teachers in Zambia. South African 

Journal of Education, 33(2), 1-16. 

Rothmann, S., & Baumann, C. (2014). Employee engagement: The effects of work-

home/home-work interaction and psychological conditions. South African Journal 

of Economic and Management Sciences, 17(4), 515-530. 



 
 

182 
 

Royal Danish Embassy - Bangkok Danish Trade Council (June, 2006). Sector 

overview the health industry in Thailand. Retrieved from 

http://www.ambbangkok.um.dk 

 

Ryan, R. M. & Deci, E. L. (2000). Self-determination theory and the facilitation of 

intrinsic motivation, social development, and well-being. American Psychologist, 

55, 68-78. 

Ryosho, N. (2010). Job and personal resources and demands: the effects on job 

satisfaction and job search behavior of certified nursing assistants (CNAs) 

Working in Nursing Homes. (Doctor’s Thesis).Virginia Commonwealth 

University. Retrieved from https://digarchive.library.vcu.edu 

Ryckman, R. M. (2007). Theory of personality. Belmont, CA: Thomson. 

Ryan, R. M. & Deci, E. L. (2000). Self-determination theory and the facilitation of 

intrinsic motivation, social development, and well-being. American Psychologist, 

55, 68-78. 

Ryan, R. M., Kuhl, J., & Deci, E. L. (1997). Nature and autonomy: organizational 

view of social and neurobiological aspects of self-regulation in behavior and 

development. Development and Psychopathology, 9,701-728. 

Said, H. (2015). The Practices of Students’ Generic Skills Among Economics Students 

at National University of Indonesia. Higher Education Studies, 5(2), p52. 

Saks, M. (2006). Antecedents and consequences of employee engagement. Journal of 

Managerial Psychology, 21, 600-619.  

Salava, M., Peiró, J. M., & Schaufeli, W. B. (2002). Self-efficacy specificity and 

burnout among information technology workers: an extension of the job demand-

control model. European Journal of Work and Organizational Psychology, 11, 1-

25. 

Salanova, M., Bakker, A. B., & Llorens, S. (2006). Flow at work: Evidence for an 

upward spiral of personal and organizational resources. Journal of Happiness 

Studies, 7, 1-22. 

Salanova, M., Agut, S., & Peiro, J. M. (2005). Linking organizational resources and 

work engagement to employee performancef and customer loyalty: the mediation 

of service climate. Journal of Applied Psychology, 90(6), 1217. 

http://www.ambbangkok.um.dk/
https://digarchive.library.vcu.edu/


 
 

183 
 

Saunderson, R. (004). Survey findings of the effectiveness of employee recognition in 

the public sector. Public Personnel Management, 33, 255-274. 

Saunders, M. N., Saunders, M., Lewis, P., & Thornhill, A. (2011). Research methods 

for business students, 5/e. Pearson Education India. 

Sawaengdee, K. (2009). Working life table and projection of registered nurses 

workforce supply in Thailand over the next 15 years (2008-2022). (Doctoral 

dissertation, National Institute of Development Administration). 

Shannok, R. L & Eisenberger, R. (2006) When supervisors feel supported: 

relationships with subordinates' perceived organizational support and performance. 

Journal of Applied Psychology, 91, 689-695. 

Schaufeli, W.B.; Salanove, M.; González-romá, V., & Bakker, A.B. (2001). The 

measurement of engagement and burnout: a two sample confirmatory factor 

analytic approach. Journal of Happiness Studies, 3, 71-92. 

Schaufeli, W. B., Salanova, M., Gonza´lez-Roma´, V., & Bakker, A. B. (2002a). The 

measurement of engagement and burnout and: a confirmative analytic approach. 

Journal of Happiness Studies, 3, 71–92.  

Schaufeli, W.B. & Bakker, B.A. (2004). Job demands, job resources, and their 

relationship with burnout and engagement: a multi-sample study. Journal of 

Organizational Behavior, 25, 293–315. 

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The Measurement of work 

engagement with a short questionnaire a cross-national study. Educational and 

psychological measurement, 66(4) 701-716. 

Schaufeli, W. B. & Salanova, M. (2007). Efficacy or inefficacy, that's the question: 

burnout and work engagement, and their relationships with efficacy beliefs. 

Anxiety, Stress, and Coping, 20, 177-196. 

Schaufeli, W. B., Bakker, A. B., & Van Rhenen, W. (2009). How changes in job 

demands and resources predict burnout, work engagement, and sickness 

absenteeism. Journal of Organizational Behavior, 30(7), 893-917. 

Schwartz, S. L. (2007). Engaging our workforce: how job demands and resources 

contribute to social worker burnout, engagement and intent to leave. Portland State 

University. 



 
 

184 
 

Schwarzer, R. & Suhair Hallum, S. (2008). Perceived teacher self-efficacy as a 

predictor of job stress and burnout: mediation analyses. Applied Psycholgy: An 

International Review, 57, 152-171. 

Sekaran, U., & Bougie, R. (2003). Research Methods for Business: A skill building 

approach. John Wiley and Sons Inc., New York. 

Sekaran, U., & Bougie, R. (2010). Research methods for business: a skill building 

approach. John Wiley and Sons Inc., New York. 

Sherer, M., Maddux, J. E., Mercandante, B., Prentice-Dunn, S., Jacobs, B., & Rogers, 

R. W. (1982). The self-efficacy scale: Construction and validation. Psychological 

reports, 51(2), 663-671. 

Shimazu, A., Schaufeli, W. B., Kubota, K., & Kawakami, N. (2012). Do workaholism 

and work engagement predict employee well-being and performance in opposite 

directions?.  Industrial health, 50(4), 316-321. 

Sigelman, C. K., & Rider, E. A. (2008). Life-span human development. Belmont, CA:  

Wadsworth. 

Silverman, M. (2004). Non-financial recognition: The most effective of rewards. 

Institute for Employment Studies Research Network. 

Singleton Jr, R. A., & Bruce, C. Straits. 2005. Approaches to social research. New 

York. 

Singh, G. & Babita, (2014). Teacher effectiveness and self-confidence as predictors of 

burnout among male secondary school teachers. Edubeam Multidiscplinary-Online 

Research Journal, 1-13. 

Smith, B. D. (2004). Job retention in child welfare: effects of perceived organizational 

support, supervisor support, and intrinsic job value. Children and Youth Services 

Review, 27, 153-169. 

Smith, M.E. (2006). Fostering psychological safety through facework: the importance 

of the effective delivery of performance feedback. (Unpublished doctoral 

Dissertation). The University of Texas at Austin. 

Soh, Juliana Kheng Mei Ms (2008). Human resource development in the tourism 

sector in Asia.   Perspectives in Asian Leisure and Tourism, 1, 1- 7 



 
 

185 
 

Sperduto, V. W. (2007). The impact of appreciative inquiry summit process on 

employee engagement and acquisition. (Unpublished doctoral Dissertation). 

Benedictine University. 

Srisuphan, W., Senaratana, W., Kunaviktikul, W., Tonmukayakul, O., Charoenyuth, 

C., & Sirikanokwilai, N. (1996). Supply and requirement projection of professional 

nurses in Thailand over the next two decades (1995-2015 A.D.). Human Resource 

Developement Journal, 3, 1-12. 

Sriratanaprapat, J., Chaowalit, & Suttharangsee, W. (2012). Development and 

psychometric evaluation of the Thai nurses' job satisfaction scales.  Pacific Rim Int 

J Nurs Res, 16(3), 175-191. 

Stajkovic, A.D., & Luthans, F. (1997). A meta-analysis of the effects of organizational 

behavior modification on task performance, 1975-95. Journal Academy of 

Management, 40,1122-1149. 

Stajkovic, A. D. & Luthans, F.,(1998b). Social cognitive theory and self-efficacy: 

going beyond traditional motivational and behavioral approaches. Organizational 

Dynamics, 26, 62-74. 

Stajkovic, A. D. & Luthans, F. (2001). Differential effects of incentive motivators on 

work performance. Academy of Management Journal, 4, 580-590. 

Stajkovic, A.D., & Luthans, F. (2003). Behavioral management and task performance 

in organizations: conceptual background, meta-analysis, and test of alternative 

models. Personnel Psychology, 56, 155-194 

Staw, M., Sutton, I., & Pelled, H. (1994) employee positive emotion and favorable 

outcomes at the workplace. Organization Science, 5, 51-71.  

Strauss, G. (1957). The changing role of the working supervisor. The Journal of 

Business, 30, 202-211.  

Surplus, H. (2004). Motivating the troops: moving from the power of "me" to the 

power of "we". Supervision, 65, 9-12.  

Tabachnick, B. G., & Fidell, L. S. (2007). Using multivariate statistics 5th. Boston: 

Pearson/Allyn & Bacon. 

Tafarodi, R. W., & Swann Jr, W. B. (1995). Self-linking and self-competence as 

dimensions of global self-esteem: initial validation of a measure. Journal of 

Personality Assessment, 65 (2), 322-342. 



 
 

186 
 

Tavakol, M., & Dennick, R. (2011) Making sense of Cronbach's alpha.  International 

Journal of Medicaal Education, 2, 53-55. 

Techatassanasoontorn, A.A. & A. Tanvisuth, 2008. The Integrated Self Determination 

and Self-Efficacy Theories of ICT Training and Use: The Case of Socio-

Economically Disadvantaged. Available at: http://www.globdev.org 

Teh, I., & Chu, C. (2005). Special Report—Supplementing Growth with Medical 

Tourism. Asia-Pacific Biotech News, 9(08), 306-311. 

Teh, I. (2007). Healthcare tourism in Thailand: Pain ahead?. Asia-Pacific Biotech 

News, 11(08), 493-497. 

Tepper, B. J. (2000). Consequences of abusive supervision. Academy of Management 

Journal, 43, 178-190. 

Tett, R. P., Jackson, D. N., & Rothstein, M. (1991).  Personality Measures as 

Predictors of Job Performance: A Meta-Analytic Review.  Personnel Psychology, 

44, 703-742 

Tessema, M. T., Ready, K. J., & Embaye, A. B. (2013). The effects of employee 

recognition, pay, and benefits on job satisfaction: cross country evidence. Journal 

of Business and Economics, 4(1), 1-12. 

Thailand medical tourism cluster. (2010). Medical tourism in Thailand. Retrieved 

from 

http://www.thailandmedicaltourismcluster.org/AboutMedicalTourism/MedicalTou

risminThailand/WhatisMedicalTourism.aspx 

Thairath, (2009, December 23). Nursing crisis. In Thai, 3-4. Retrieved from 

http://www.thairath.co.th 

Thayer, S. E. (2008). Psychological climate and its relationship to employee 

engagement and organizational citizenship behaviors. (Unpublished doctoral 

Dissertation) Capella University. 

The Board of Thai Investment (2012, September 20). Thailand Ready to be Medical 

Hub and Aim World-Class Health Care Destination Backed by BOI's Support and 

Government Policy.  Retrieved from http://www.prnewswire.com 

The Gallup Organization (2013) State of the Global workplace: Employee engagement 

insights for business leaders worldwide. Retrieved from 

http://www.ihrim.org/Pubonline/Wire/Dec13/GlobalWorkplaceReport_2013.pdf 

http://www.globdev.org/
http://www.thailandmedicaltourismcluster.org/AboutMedicalTourism/MedicalTourisminThailand/WhatisMedicalTourism.aspx
http://www.thailandmedicaltourismcluster.org/AboutMedicalTourism/MedicalTourisminThailand/WhatisMedicalTourism.aspx
http://www.thairath.co.th/
http://www.prnewswire.com/
http://www.ihrim.org/Pubonline/Wire/Dec13/GlobalWorkplaceReport_2013.pdf


 
 

187 
 

The University of Queensland, (2014). Self-confidence. http://www.uq.edu.au 

Thirapatsakun, T., Chanongkorn, K., & Mechinda, P. (2014). The impacts among job 

demands, work engagement, work schedule flexibility, and financial reward on 

turnover intentions. HRD JOURNAL, 5(1), 41-52. 

Thompson, R., Compeau, D., & Higgins, C. (2006) Intentions to use information 

technologies: an integrative model. Journal of Organizational and End User 

Computing, 18, 25-27. 

Tims, M., Bakker, A. B., & Xanthopoulou, D. (2011). Do transformational leaders 

enhance their followers' daily work engagement? The Leadership Quarterly, 22(1), 

121-131. 

Tojjare, F., Esmaeili, M. R., & Bavandpour, R. (2012). The effect of self-efficacy on 

job satisfaction of sport referees. European Journal of Experimental Biology, 3(2), 

219-225. 

Tourangeau, A. E., Hall, L. M., Doran, D. M., & Petch, T. (2006). Measurement of 

nurse job satisfaction using the McCloskey/Mueller Satisfaction Scale. Nursing 

Research, 55(2), 128-136. 

Tower Perrins, (2003). Understanding what drives employee engagement. The 2003 

Talent Report. 

Trépanier, S. G., Fernet, C., Austin, S., Forest, J., & Vallerand, R. J. (2014). Linking 

job demands and resources to burnout and work engagement: Does passion 

underlie these differential relationships?. Motivation and Emotion, 38(3), 353-366. 

Tyson, P.D. & Pongruengphant, R. (2004). Five-year follow-up study of stress among 

nurses in public and private hospitals in Thailand. Internatioanl Journal of Nursing 

Studies, 41, 247-254. 

Vahey, D. C., Aiken, L. H., Sloane, D. M., Clarke, S. P. & Vargas, D. (2010). Nurse 

burnout and patient satisfaction. Medical Care, 42, 57-66. 

van Dierndonck, D., Haynes, C., Borrill, C., & Stride, C. (2004) Leadership behavior 

and subordinate well-being. Journal of Occupational Health Psychology, 9, 165-

175. 

Van den Broeck, A., Vansteenkiste, M., De Witte, H., & Lens, W., (2008). Explaining 

the relationships between job characteristics, burnout, and engagement: The role of 

basic psychological need satisfaction. Work & Stress, 22, 277_294. 

http://www.uq.edu.au/


 
 

188 
 

Vanam, S. (2009). Job engagement: examining the relationship with situational and 

personal factors. (Master’s Thesis). San José State University.  

Varshney, D. (2014). Impact of self-concept on turnover intention: an empirical study. 

American International Journal of Contemporary Research, 4(10), p87-96. 

Verbruggen, A. (2009). Extending the job demands-resources model: the relationship 

between job demands and work engagement, and the moderating role of job 

resources. 

Vijayakumar, V. T. R., & Subha, M. B. (2013). Impact of rewards and recognition on 

employees job satisfaction and motivation in private banks of Tirunelveli City. 

International Research Journal of Business and Management, 5, 64-73. 

Vroom, V.H. (1995). Work and motivation. San Francisco: Jossey-Bass. 

Waldersee, R. & Luthans, F, (1994). The impact of positive and corrective feedback 

on customer service performance. Journal of Organizational Behavior, 15, 83-95.  

Walker Jr, C. T. (2011). Psychological climate for engagement and the role of leader 

behavior patterns in fostering employee engagement and performance behaviors. 

(Doctoral Dissertation). University of Connecticut, Available from ProQuest 

Disseration. 

Walton, A. J. (2009). An examination of the relationship between employee 

engagement and organization profitability within European manufacturing units. 

Dissertation, Capella University. 

Wang, L., Ertmer, P.A., & Newby, T.J. (2004). Increasing preservice teachers' self-

efficacy beliefs for technology integration. Journal of Research on Technology in 

Education, 36, 231-250. 

Wang, H. S., Sermsri, S., Sirisook, V., & Sawangdee, Y. (2004). Job satisfaction of 

staff nurses and their perception on head nurses’ leadership: a study in Sakaeo 

provincial hospital, Thailand. Journal of Public Health and Development, 1, 87-96. 

Wannapin, T. & Wisetrit, W. (2012). ความสุขในการท างานของพยาบาลวิชาชีพ 

กลุ่มพนกังงานมหาวิยาลยัโรงพยาบาลมหาวิทยาลยัภายใตก้  ากบัของรัฐ (Nurse working happiness: the 

university hospital under supervision of gevernment sector. (Dissertation, 

Chulalonkorn University). 

Warr, P., & Inceoglu, I. (2012). Job engagement, job satisfaction, and contrasting 

associations with person–job fit. Journal of Occupational Health Psychology, 

17(2), 129. 



 
 

189 
 

Wattanakuljarus, A. & Coxhead, I. (2008). Is tourism-based development good for the 

poor? A general equilibrium analysis for Thailand. Journal of Policy Modeling, 1-

27. 

Wayne, S. J.; Shore, L. M., & Liden, R. C. (1997). Perceived organizational support 

and leader-member exchange: a social exchange perspective. Academy of 

Management Journal, 40, 82-111. 

Wayne, S. J.; Shore, L. M., Bommer, W. H., & Tetrick, L. E. (2002). The role of fair 

treatment and rewards in perceptions of organizational support and leader-member 

exchange. Journal of Applied psychology, 87, 590-598. 

Weitz, B. A., Sujan, H., & Sujan, M. (1986). Knowledge, motivation, and adaptive 

behavior: A framework for improving selling effectiveness. The Journal of 

marketing, 174-191. 

Wilches-Alzate, G. (2009). The relationship between rewards and recognition, service-

oriented organizational citizenship behavioru, and customer satisfaction. 

(Unpublished doctoral Dissertation) University of Waterloo. 

Wiley, C. (1997). What motivate employees according to over 40 years of motivation 

surveys. International Journal of Manpower, 18, 263-280. 

Winton, S.L. (2009). A model of employee engagement: examining the mediational 

role of job attitudes and vigor (Doctoral dissertation). Available from ProQuest 

Dissertation. 

Wood, R. & Bandura, A. (1989).  Social Cognitive Theory of Organizational 

Management. The Academic of Management Review, 14, 361-384. 

Wong, S., & Pang, L. (2003). Motivators to creativity in the hotel industry—

perspectives of managers and supervisors. Tourism management, 24(5), 551-559. 

Wongprasit, N. (2015). Employee engagement:the challenge for diverse human 

resources management of private hospital in Thailand. Journal of Community 

Development Research (Humanisties and Social Sciences), 8(1), p16-31. 

World Travel & Tourism Council, (2015). Travel & tourism economic impact 2015: 

Thailand. Retrieved from http://www.wttc.org/-

/media/files/reports/economic%20impact%20research/countries%202015/thailand

2015.pdf. 

Wu, M. L (2010). Perceptions of work engagement of nurses in Taiwan. (Doctoral 

dissertation). Available from ProQuest Dissertation. 

http://www.wttc.org/-/media/files/reports/economic%20impact%20research/countries%202015/thailand2015.pdf
http://www.wttc.org/-/media/files/reports/economic%20impact%20research/countries%202015/thailand2015.pdf
http://www.wttc.org/-/media/files/reports/economic%20impact%20research/countries%202015/thailand2015.pdf
http://www.wttc.org/-/media/files/reports/economic%20impact%20research/countries%202015/thailand2015.pdf


 
 

190 
 

Wu, M., Chen, C., Huang, Y., &  Cheng, J. (201-). The effects of supervisor support 

and trait competitiveness on work engagement: the case of national scenic area's 

tour guide. 67 (3), 11-14. Retrieved from http://www.ipedr.com/vol67/003-

CBETM2013-N00005.pdf 

Xanthopoulou, D., Bakker, A. B., Demerouti, E. & Schaufeli, W. B. (2007). The role 

of personal resources in the job demeands-resources model. International Journal 

of Stress Management, 14(2), 121. 

Xanthopoulou, D., Bakker, B., Demerouti, E., & Schaufeli, B. (2008). Reciprocal 

relationships between job resources, personal resources, and work engagement. 

Journal of Vocational Behavior, 74, 235–244.  

Xanthopoulou, D., Bakker, A.B., Demerouti, E., & Schaufeli, W.B. (2009). Work 

engagement and fnancial returns: a diary study on the role of job and personal 

resources. The British Psychological Sociaty, 82, 183-200. 

Yanchus, N. J., Fishman, J. L., Teclaw, R., & Osatuke, K. (2013). Employee 

Perceptions of Job Demands and Resources and Relationship to Engagement. 

Applied HRM Research, 13(1), 1-23. 

Yavas, U., Karatepe, O. M., & Babakus, E. (2014). Exploring the Role of 

Organizational and Personal Resources in Explaining Nurse Performance in Public 

Hospitals in the Turkish Republic of Northern Cyprus. Journal of Health 

Management, 16(1), 1-12. 

Yeun, E. J., Bang, H. Y., & Jeon, M. (2013). Supervisor’s support, emotional 

exhaustion, personal accomplishment and life satisfaction among hospital nurses. 

International Journal of Digital Content Technology and its Applications, 7(12), 

222-227. 

Yonwikai, W. (2013). 

การพฒันาศกัยภาพดา้นภาษาองักฤษของพยาบาลไทยเพ่ือรองรับการเป็นศูนยก์ลางการแพทยไ์ดอ้ยา่งย ัง่ยนื. 

Stamford Journal-Discontinued May 2014. Replaced by the ASEAN Journal of 

Management & Innovation., 5(1). 

Yotawut, M. (2014). Hospitality management and its factors: a comparative study of 

public and private hospitals in Thailand. (Doctoral dissertation, National Institute 

of Development Administration). 

Yukongdi, V. (2010). A study of Thai employees' preferred leadership style. Asia 

pacific business review, 16(1-2), 161-181. 

http://www.ipedr.com/vol67/003-CBETM2013-N00005.pdf
http://www.ipedr.com/vol67/003-CBETM2013-N00005.pdf


 
 

191 
 

Yusof, Y. M., Zakaria, E., & Maat, S. M. (2012). Teachers' general pedagogical 

content knowledge (PCK) and content knowledge of algebra. Social Sciences 

(Pakistan), 7(5), 668-672. 

Zajacova, A., Lynch, S. M., & Espenshade (2005). Self-efficacy, stress, and academic 

success in college. Research in Higher Education, 46, 677-706. 

Zhang, Y., Fang, Y., Wei K., & Chen, H. (2010). Exploring the role of psychological 

safety in promoting the intention to continue sharing knowledge in virtual 

communities. International Journal of Information Management, 30, 425-436.  

Zikmund, W., Babin, B., Carr, J., & Griffin, M. (2009). Business research methods. 

Cengage Learning. 

Zimmerman, B. J. (2002). Self-efficacy: an essential motive to learn. Contemporary 

Educational Psychology, 25, 82-91. 

Zimmerman, B. J., Bandura, A., & Martinez-Pons, M. (1992). Self-motivation for 

academic attainment: The role of self-efficacy beliefs and personal goal setting. 

American educational research journal, 29(3), 663-676. 

Zucchi, F. & Edwards, S. (2000). How similar are human resource management 

practices in re-engineered organisations? Business Management Journal, 6, 214-

223.  

 

 

 

  


	copyright
	title page
	PERMISSION TO USE
	ABSTRAK
	ABSTRACT
	ACKNOWLEDGEMENTS
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF APPENDICES
	CHAPTER 1: INTRODUCTION
	1.0 Introduction
	1.1 Background of the Study

	REFERENCES



