The copyright © of this thesis belongs to its rightful author and/or other copyright
owner. Copies can be accessed and downloaded for non-commercial or learning
purposes without any charge and permission. The thesis cannot be reproduced or
quoted as a whole without the permission from its rightful owner. No alteration or

changes in format is allowed without permission from its rightful owner.



FACTORS THAT INFLUENCE
ISLAMIC WORK ETHICS AMONG EMPLOYEES:
A STUDY AT HIG LANGKAWI]I HOLDINGS SDN. BHD.

KAMARIAH BINTI MOHD FISOL

MASTER OF SCIENCE (MANAGEMENT)
UNIVERSITI UTARA MALAYSIA
Disember 2016



FACTORS THAT INFLUENCE
ISLAMIC WORK ETHICS AMONG EMPLOYEES:
A STUDY AT HIG LANGKAWI HOLDINGS SDN. BHD.

By

KAMARIAH BINTI MOHD FISOL

Thesis Submitted to
School of Business Management,
Universiti Utara Malaysia,
in Partial Fulfillment of the Requirement for the Master of Science
(Management)



Pusat Pengajlan Pengurusan

Perniagaan
o) SCHOOL OF E TMAN
=
“= tiversi  Jtz _ C-aysla

PERAKUAN KERJA KERTAS PENYELIDIKAN
(Certification of Research Paper)

Saya, mengaku bertandatangan, memperakukan bahawa
(1, the undersigned, certified that)
KAMARIAH BINTI MOHD FISOL {814154)

Calon untuk ljazah Sarjana
(Candidate for the degree of)
MASTER OF SCIENCE (MANAGEMENT)

telah mengemukakan kertas penyelidikan yang bertajuk
{has presented his/her research paper of the following title)

FACTORS THAT INFLUENCE ISLAMIC WORK ETHICS AMONG EMPLOYEES: A STUDY AT HIG LANGKAWI
HOLDINGS SDN. BHD.

Seperti yang tercatat di muka surat tajuk dan kulit kertas penyelidikan
{as if appears on the fitle page and front cover of the research paper)

Bahawa kertas penyelidikan tersebut boleh diterima dari segi bentuk serfa kandungan dan meliputi bidang ilmu
dengan memuaskan.

{that the research paper acceptable in the form and content and that a satisfactory knowledge of the field is covered
Dy the research paper).

Nama Penyelia Pertama - DR. SITI NORASYIKIN BINTI ABDUL HAMID
{Name of 15 Supervisor)

Tandatangan ; &,_.

(Signature)

Tarikh ; 21 DISEMBER 2016
(Date)




PERMISSION TO USE

In presenting this dissertation/project paper in partial fulfillment of the
requirements for a Post Graduate degree from Universiti Utara Malaysia (UUM), |
agree that the Library of this university may make it freely available for inspection.
| futher agree that permission for copying this dissertation/project paper in any
manner, in whole or in part, for scholarly purposes may be granted by my
supervisor or in their absence, by the Dean of School of Business Management
where | did my dissertation/project paper. It is understood that any copying or
publication or use of this dissertation/project paper parts of it for financial gain
shall not be allowed without my written permission. It is also understood that the
due recognition shall be given to me and to the UUM in any scholarly use which

may be made of any material in my dissertation/project paper.

Requests for permission to copy or to make other use of materials in this

dissertation/project paper in whole or in part should be addressed to:

Dean of School of Business Management (SBM)
Universiti Utara Malaysia
06010 UUM Sintok
Kedah Darul Aman



ABSTRAK

Kajian ini bertujuan untuk mengenalpasti faktor-faktor pendorong pengamalan
etika kerja Islam di kalangan pekerja Haji Ismail Group (HIG) Langkawi
Holdings Sdn. Bhd. yang beroperasi di Langkawi, Kedah. Kajian ini terhasil
berikutan kurangnya perhatian diberikan berkaitan pengamalan etika kerja Islam
dan faktor pendorong pengamalannya dalam konteks pekerja terutama di dalam
persekitaran Malaysia. Melalui kajian ini, etika kerja Islam dan faktor
pendorongnya telah diukur untuk mengenalpasti faktor-faktor pendorong
tersebut dan perkaitannya terhadap pengamalan etika kerja Islam di kalangan
pekerja. Analisis data telah dilaksanakan menggunakan Statistical Package for
Social Science (SPSS) versi 21.0. Hasil kajian menunjukkan hubungan yang
positif antara sokongan organisasi, pendidikan Islam, kesepadanan individu-
kerjaya dan kesepadanan individu-organisasi dengan etika kerja Islam di
kalangan pekerja. Hubungkait yang positif tersebut menunjukkan faktor-faktor
ini adalah signifikan ke arah mendorong para pekerja mengamalkan etika kerja
Islam dalam rutin kerja mereka. Melalui kajian ini juga mendapati faktor
pendorong utama ke arah pengamalan etika kerja Islam di kalangan pekerja

adalah pendidikan Islam.



ABSTRACT

The purpose of this study was to review the factors that influence Islamic work
ethics among the employees of Haji Ismail Group (HIG) Langkawi Holdings
Sdn. Bhd. that located in Langkawi, Kedah. This study due to the lack of
attention given regarding of the factors that influence the implementation of
Islamic work ethics among employees especially in contexs of Malaysia’s
environment. From this study, Islamic work ethics and it’s factors were
measured it’s relationship in the implementation of Islamic work ethics among
the employees and to identify the most dominant factor of Islamic work ethics
among the employees. The data analysis was done by Statistical Package for
Social Science (SPSS) version 21.0. The results showed a positive relationships
between the perceived organizational support, Islamic education, person job fit
and person organization fit with Islamic Work Ethics among employees. These
positive relationships showing all these factors are significant as the factors of
influencing employees to practice Islamic work ethics in their work routine.
This study also found that the most dominant factor towards the implementation

of the Islamic work ethics among employees is the Islamic education.
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CHAPTER ONE

INTRODUCTION OF STUDY

1.1 Introduction

This chapter presents the background of the study, the problem statement, research
questions, research objectives, significance of study, definition of terms and the

organisation of the thesis.

1.2 Background of Study

Most of human’s adult, spent more than thirty years and more of their adult’s time for
work in their daily lives. From the the Prophet Adam’s decades, work plays an
important role in human’s life and comes a need that cannot be separated from
human’s life cycle. As along the growth of time, Islam give a high recognition in term
of work as in Allah say in Surah at-Taubah versus 105 that mean as:

“And say: Work; so Allah will see your work and (so will) His Apostle and

the believers; and you shall be brought back to the Knower of the unseen

and the seen, then He will inform you of what you did.”

The Holy Prophet (may peace upon him) said, narrated by Al-Baihaqi,

“Allah s.w.t love those who do his work with the best.”
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