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ABSTRACT

Governance is a major problem in the reform of state administration. Good
governance can give meaning and implications of the different within an
administration and has developed among the developing countries where the political
system is stable and has a competitive market. There are various views on
governance Rhodes, 2007 (in Anne Mette Kjaer, 2011) believes that good
governance is categorized into three main dimensions. First, the dimension of
political processes and governance aspect of the legality of government, the political
element of government accountable and responsible, respect for human rights and the
rule of law (Caluser & Weber, 2007). Despite various efforts and measures taken by
the government, but the perception of good and excellent of governance Malaysia is
still at an unsatisfactory level. Accordingly, the study will examine the relationship
of the political system and governance as a research problem. Thus, the research is to
find the perception of relationship between effectiveness of political system and good
governance practices in the administrative of Kedah which focuses in Alor Setar.

Keywords : Perceptions, Realtionship, Good Governance, Political System



ABSTRAK

Tadbir urus merupakan masalah utama dalam pembaharuan pentadbiran negeri.
Tadbir urus yang baik boleh memberi makna dan implikasi yang berbeza dalam
pentadbiran dan telah berkembang di kalangan negara-negara membangun di mana
sistem politik adalah stabil dan mempunyai pasaran yang kompetitif. Terdapat
pelbagai pandangan mengenai tadbir urus seperti Rhodes, 2007 (dalam Anne Mette
Kjaer, 2011) percaya bahawa tadbir urus yang baik dikategorikan kepada tiga
dimensi utama. Pertama, dimensi proses politik dan aspek tadbir urus kerajaan, unsur
tanggungjawab politik dan kerajaan, menghormati hak asasi manusia dan kedaulatan
undang-undang (Caluser & Weber, 2007). Walaupun pelbagai usaha dan langkah-
langkah yang diambil oleh kerajaan, tetapi persepsi bagi tadbir urus baik di Malaysia
masih di tahap yang tidak memuaskan. Oleh itu, pengkaji mengenal pasti masalah-
masalah sistem politik dan tadbir urus tersebut dengan menjadikan sebagai masalah
penyelidikan. Oleh itu, kajian ini adalah untuk mencari hubungan melalui persepsi
tentang keberkesanan sistem politik dan urus tadbir baik dalam pentadbiran yang

memberi tumpuan di Alor Setar.

Kata Kunci : Persepsi, Hubungan, Urus Tadbir Baik, Sistem Politik
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RELATIONSHIP BETWEEN EFFECTIVESS OF POLITICAL SYSTEM
AND GOOD GOVERNANCE PRACTICES: A CASE STUDY IN ALOR
SETAR

CHAPTER 1

INTRODUCTION

1.1 DEFINITION

Governance is the main factor of reformation in any administration specifically in
government administration. Good governance can give different meaning and
implication in the context of national administration worldwide. Governance has
already blooming among developing country whereby their political system stable
and have a very competitive market. There are many points of view on governance.
Rhodes, 2007 (in Anne Mette Kjaer, 2011) saying that good governance can be
categorized into three significant dimension which the first of all is social dimension.
Social dimension is referring to construction, strength and establishment of
institution democratically including toleration for a whole community. Next,
economic dimension which consist of matters such as transparency of government
account, effective management of public resources and favorable environment for
non-government sector’s activity. The third dimension is political processes and
authority which consist of government legality aspect, the element of government
politic which is accountable, responsible, fulfill human rights and the rule of laws

(Caluser & Salagean, 2007). The purpose of this study research is focusing on
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