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Abstrak

Penilaian untuk aplikasi e-buku mudah alih adalah terhad dan tidak menangani semua
ukuran penting kebolehgunaan. Oleh itu, kajian ini bertujuan untuk mengenal pasti ciri
yang mempengaruhi kepuasan pengguna terhadap kebolehgunaan aplikasi e-buku
mudah alih. Lima ciri yang mempunyai kesan yang penting kepada kepuasan pengguna
terhadap aplikasi e-buku mudah alih telah dikenal pasti iaitu pembacaan, keberkesanan,
akses, kecekapan, dan pelayaran. Satu penilaian kebolehgunaan telah dijalankan ke atas
tiga aplikasi e-buku mudah alih iaitu Adobe Acrobat Reader, Ebook Reader, dan
Amazon Kindle. 30 pelajar dari Universiti Utara Malaysia telah menilai aplikasi e-buku
mudah alih ini dan kepuasan mereka telah diukur dengan menggunakan soal selidik.
Hasil kajian ini mendapati bahawa lima ciri tersebut (kebolehbacaan, keberkesanan,
akses, kecekapan, dan navigasi) mempunyai hubungan positif yang signifikan dengan
kepuasan pengguna. Ini memberikan pemahaman terhadap ciri utama yang
meningkatkan kepuasan pengguna. Kajian ini juga telah membentuk senario tugas dan
soal selidik kepuasan yang membantu dalam menilai aplikasi e-buku mudah alih.

Kata kunci: penilaian kebolehgunaan, kepuasan pengguna, aplikasi E-book.



Abstract

Evaluation for mobile e-book applications are limited and did not address all the
important usability measurements. Hence, this study aimed to identify the characteristics
that affect user satisfaction on the usability of mobile e-book applications. Five
characteristics that have a significant effect on the user satisfaction of mobile e-book
applications have been identified namely readability, effectiveness, accessibility,
efficiency, and navigation. A usability evaluation was conducted on three mobile e-book
applications namely Adobe Acrobat Reader, Ebook Reader, and Amazon Kindle. 30
students from Universiti Utara Malaysia evaluated the mobile e-book applications and
their satisfaction was measured using questionnaire. The outcomes discovered that the
five characteristics (i.e., readability, effectiveness, accessibility, efficiency, and
navigation) have a significant positive relationship with user satisfaction. This provides
insights into the main characteristics that increase user satisfaction. It also designed a
task scenario and a satisfaction questionnaire which help in evaluating mobile e-book
applications.

Keywords: Usability evaluation, User satisfaction, E-book applications.
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CHAPTER ONE
INTRODUCTION

1.1 Overview of the Research

The E-letter in the Electronic book is the novel word in the industry of publication (Rao,
2003). In the world of literature, the e-book is the most considerable development since
the Gutenberg press (Siegenthaler, Wurtz, & Groner, 2010), and it is intended to
transform the reading routine of many in the upcoming years (Subba Rao, 2003). On the
one hand, due to that the e-book can successfully support the educational mission, it
becomes a popular topic (Jeong, 2012). Furthermore, in the twenty-first-century reading
is moving in the direction of e-format, which expected to become more common in the
long run, and readers are exhibited to different electronic reading materials by using the

e-book systems (ChanLin, 2013).

Nowadays, reading e-books is becoming popular; In U.S. the increasing in reading e-
book among adults had been increased from 23% in 2013 to 28% in 2014, this increase
has been influenced by the increasing number of adults who own e-readers devices or
tablets (Zickuhr & Rainie, 2014). E-reading applications for non-dedicated devices, also
becoming available from the most leading book retailers and multiple third-party
developers, some are free and others premium paid. Examples of these applications are
Amazon Kindle, Kobo eReader and Sony Reader (Wikipedia, 2015; Zickuhr & Rainie,
2014). With This technology the potential of publication growth becoming possible as

the short time needs for publishing (Shin, 2011).
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