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ABSTRACT

The main purpose of this study is to examine the relationship between the perceived
ease of use, perceived usefulness and usage of Computerized Accounting System (CAS)
among accountants in small and micro businesses in Xi’an, Shaan Xi of China. This
study uses the quantitative method for data analysis. Data were collected using a set of
questionnaires distributed to a sample of 400 accountants, 221 of the questionnaire
were returned and only 201 were used for further analysis. The results showed a
positive relationship between perceived ease of use, perceived usefulness and the use
of CAS. About the current usage state of CAS in China, there were about 73.6 % of
businesses already implemented CAS in Xi’an Shaan Xi of China. U8 as the most
popular type of accounting software, has about 32.8 % of the respondents. The
recommendation for this research can be improved by conducting the other factors that
have effect on the adoption of CAS. A larger sample should also be covered not just
focus on the selected city of China. The data from this research is collected from the
online survey. Another approach should also be considered for data collection. Through
information provided in this research, accountants, business owners, government,
software provider and other related parties could acquire a better understanding of the
benefits of CAS. Most of the previous studies were undertaken outside of China such
as United States, Kenya, Nigeria, and Malaysia. This study try to form the perspective
of the small and micro businesses on the usage and the implementation of CAS
especially in Xi’an, Shaan Xi of China to encourage them to use the accounting
software.

Keywords: Perceived Ease of Use; Perceived Usefulness; Computerized Accounting
System; China
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ABSTRAK

Tujuan utama kajian ini adalah untuk mengkaji hubungan di antara persepsi kemudahan
penggunaan, persepsi kebergunaan dan penggunaan Sistem Perakaunan Berkomputer
(CAS) di kalangan akauntan dalam perniagaan kecil dan mikro di Xi'an, Shaan
Xi,China. Kajian ini telah menggunakan kaedah kuantitatif untuk analisis data. Data
tersebut dikumpulkan dengan menggunakan satu set soal selidik yang diedarkan
kepada sampel yang terdiri daripada 400 akauntan. Dari jumlah tersebut 221 soal
selidik telah dikembalikan dan hanya 201 telah digunakan untuk analisis selanjutnya.
Hasil kajian menunjukkan hubungan yang positif antara persepsi kemudahan
penggunaan, persepsi kebergunaan dan penggunaan CAS. Berhubung dengan keadaan
penggunaan semasa CAS di China, terdapat kira-kira 73.6% daripada perniagaan yang
dikaji telah melaksanakan penggunaan CAS di Xi'an, Shaan Xi, China. U8 merupakan
perisian perakaunan yang paling popular digunakan yang mewakili 32.8% daripada
responden. Kajian ini boleh ditambah baik lagi pada masa hadapan dengan mengkaji
faktor-faktor yang lain yang boleh memberi kesan terhadap penggunaan CAS. Sampel
yang lebih besar juga boleh diliputi supaya tidak hanya menumpukan perhatian kepada
kawasan terpilih sahaja di China. Data daripada kajian ini dikumpulkan menerusi kaji
selidik yang dibuat secara atas talian. Pendekatan kutipan data yang lain juga boleh
dipertimbangkan. Menerusi maklumat yang dibekalkan dalam kajian ini, akauntan,
pemilik perniagaan, pihak kerajaan, pembekal perisian dan lain-lain pihak
berkepentingan boleh memperolehi pemahaman yang lebih baik terhadap manfaat CAS.
Kebanyakan penyelidikan yang lepas dijalankan di luar China seperti Amerika Syarikat,
Sri Lanka, Nigeria, dan Malaysia. Kajian ini cuba untuk membentuk perspektif dari
perniagaan kecil dan mikro terhadap penggunaan dan pelaksanaan CAS terutama di
Xi'an, Shaan Xi China bagi menggalakkan mereka untuk menggunakan perisian
perakaunan.

Kata kunci: Persepsi Kemudahan Penggunaan; Persepsi Kebergunaan; Sistem
Perakaunan Berkomputer; China
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CHAPTER ONE

INTRODUCTION

1.1 BACKGROUND

In 1996, the Ministry of Finance of China issued the Standardization of Computerized
Accounting to promote the usage of computerized accounting among businesses. It is
an important action and effective decision to encourage the standardization of
accounting work and improve the economic efficiency (Zhuang, 2012). In other words,
businesses are encouraged to implement the Computerized Accounting Systems (CAS)
for business transaction recording and reporting as well as for business effectiveness
and efficiency. Computerization is an important strategy for establishing a modern
enterprise system and improving the quality of accounting transactions and outputs.
Information is the key of the development of today's enterprises and through
computerization or establishing the information technology (IT) which makes the
important information can be generated. Accounting information can help management,
stakeholders and other decision makers to strengthen the business, improve efficiency

and make suitable decision (Brynjolfsson & Hitt, 2000).

According to Ba (2013), China’s small and micro-enterprises have reached 60 million
of total businesses in 2012. As a major component of China’s economy, SMEs play a

significant role and represent 90% of all registered companies in China. In terms of
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