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ABSTRACT 

Previous research has shown that there is still low compliance reported in the payment of 

zakat. However, most of the researchers only focused on the payment of zakat on 

employment income and business income. An increasing number of people are reported to 

save their money in saving, fixed deposit and current saving accounts. The collection of 

zakat on saving is the fourth highest collection reported by Lembaga Zakat Selangor (LZS) 

after zakat on employment income, zakat on trade and zakat on property. Due to that, this 

study is driven to examine zakat compliance intention on saving among employees of 

Lembaga Hasil Dalam Negeri Malaysia (LHDNM) via using Theory of Planned Behavior 

(TPB). A total of 205 questionnaires were returned and used to measure the three 

independent variables which are attitude, subjective norms, and perceived behavioral control 

towards the intention to comply with zakat on saving. The results obtained shown that, 

attitude, subjective norm, knowledge and trust was found to significantly influence intention 

to comply with zakat on saving. Generally, TPB can be used to explain zakat compliance 

intention behavior on saving. It is hoped that the finding of the present study will increase 

the eligible Muslims awareness to comply with zakat on saving and help policy makers to be 

more efficient and effective in the future. The limitations of the study are also presented in 

this paper. 

Keywords:  Attitude; Subjective Norms; Knowledge; Trust.
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ABSTRAK 

Kajian lalu menunjukkan kadar pematuhan yang sangat rendah dalam pembayaran zakat. 

Namun, kebanyakan penyelidik hanya memberikan tumpuan pada pembayaran zakat 

pendapatan gaji dan perniagaan. Jumlah pembayaran zakat wang simpanan yang disimpan di 

akaun simpanan, akaun simpanan tetap dan akaun simpanan semasa dilaporkan meningkat. 

Kutipan bayaran zakat wang simpanan adalah yang keempat tertinggi dilaporkan oleh 

Lembaga Zakat Selangor (LZS) selepas zakat pendapatan, zakat perniagaan dan zakat harta. 

Oleh kerana itu, kajian ini adalah salah satu alternatif untuk mengetahui berkenaan dengan 

niat gelagat kepatuhan zakat wang simpanan di kalangan pekerja Lembaga Hasil Dalam 

Negeri Malaysia (LHDNM) dengan mengaplikasikan teori gelagat terancang. Sebanyak 205 

soal selidik diedarkan dan digunakan dalam kajian ini untuk mengukur keempat-empat 

pemboleh ubah iaitu sikap, norma subjektif dan kawalan gelagat ditanggap terhadap niat 

gelagat kepatuhan zakat wang simpanan. Hasil kajian menunjukan sikap, norma subjektif, 

pengetahuan dan kepercayaan berhubungan secara positif terhadap niat gelagat kepatuhan 

zakat wang simpanan. Secara umumnya, teori gelagat terancang ini dapat menjelaskan niat 

gelagat kepatuhan zakat wang simpanan. Penemuan kajian ini diharap dapat meningkatkan 

kesedaran umat Islam dalam menunaikan bayaran zakat serta membantu pembuat dasar 

untuk menjadi lebih cekap dan berkesan pada masa akan datang. Keterbatasan dalam kajian 

ini juga turut dibincangkan. 
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CHAPTER 1 

INTRODUCTION 

 

1.0 Introduction 

Zakat is one of the pillars which consists of five in Islam beside testimony of faith, prayer, 

fasting and pilgrimage to Mecca. It is also known as almsgiving. Zakat is not just any form of 

voluntary charity, alms giving, tax or contribution and nor is it simply an expression of 

sympathy or generosity. Zakat is all of these combined and much more, for it also includes 

Allah-consciousness as well as spiritual, ethical and moral and social objectives. Zakat also is 

an ordinance from Allah Himself and it is not the payment method such as voluntary 

contribution or other party obligation. Zakat is necessary in process to reform and 

restructuring both financial and spiritual. Zakat also can avoid unhappiness and sadness and 

self-indulgence to stabilize the Islamic economy which one of the principal to stability and 

prosperity. Zakat definition from Al-Quran as: 

"My Mercy extends to all things. That (Mercy) I shall ordain for those who have God-

consciousness and give their Zakat and those who believe in Our Signs." (Surah Al-

A`raf: 156). 

"But (even so), if they repent, establish regular prayers, and give their Zakat, they are 

your brethren in Faith." (Surah Al-Taubah: 11). 

"The Believers, men and women, are protectors one of another: they enjoin what is 

just and forbid what is evil: they observe regular prayers, pay their Zakat and obey 
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Appendix A: Cover letter 

 

COLLEGE OF BUSINESS  

QUESTIONNAIRE 

Zakat Compliance Intention on Saving among Lembaga Hasil Dalam Negeri 

Malaysia’s Staff 

Dear participant, 

This questionnaire is designed to study about the perception of Lembaga Hasil Dalam 

Negeri Malaysia‟s staff towards zakat on saving income in the current situation. Your 

participation is highly appreciated. 

Zakat on saving: Money belonging to individuals are subject to zakat on savings which 

comprised of cash in hand, cash deposited in banks (saving account, fixed deposit 

account and current account), cash deposited in the form of unit trusts (Amanah 

Saham Bumiputera, Amanah Saham Nasional), and money saved in financial 

institutions such as the EPF and Tabung Haji. 

This study is conducted as a partial fulfillment for my Master of Science (International 

Accounting). The information you provide for the purpose of this study will be kept 

STRICTLY CONFIDENTIAL and for the academic purpose only. 

Your input is highly valued. Thank you very much for your time and cooperation.  

Yours sincerely, 

Mat Jusoh Bin Deraman 

Candidate 

Master of Science (International Accounting) 

Universiti Utara Malaysia 



76 

 

Appendix B: Questionnaire 

 

SECTION A: RESPONDENT PROFILE 

BAHAGIAN A: PROFIL RESPONDEN 

Please Tick (√) in the box provided. 

Sila tandakan (√) di dalam kotak yang disediakan. 

1. Sex / Jantina 

o Male/ Lelaki  

o Female / Perempuan 

2. Age / Umur 

o 20-30 years / Tahun  

o 31 – 40 years / Tahun 

o 41 years and above / Tahun dan ke atas 

3. Current position holds at Lembaga Hasil Dalam Negeri Malaysia. / Posisi dipegang 

sekarang di Lembaga Hasil Dalam Negeri Malaysia.. 

o Technical staff / Staf teknikal   

o Non-technical staff / Bukan staf teknikal 

4. Academic Qualification/ Kelayakan Akademik 

o PhD / DoktorFalsafah  

o Master Degree / Sarjana 

o Bachelor Degree / Sarjana Muda 

o Others / Lain-lain : _________________________________ 

5. Income / Pendapatan 

o RM 3,500.00 - RM 5,000.00 

o RM 5,001.00 - RM 6,500.00 

o RM 6,501.00 - RM 8,000.00 

o RM 8,001.00 – RM 9,500.00  

o RM 9,501.00 and above / ke atas 

6. Is your last balance of saving account / fixed deposit account / current saving account 

equivalent to RM10 000 a year? 

Adakah baki terakhir akaun simpanan / akaun simpanan tetap / akaun semasa anda 

bersamaan dengan RM10 000 setahun. 

o Yes / Ya  

o No / Tidak 

7. I have paid zakat on saving before. 

Saya membayar zakat wang simpanan sebelum ini. 

o Yes / Ya  

o No / Tidak 
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SECTION B – ATTITUDE 

BAHAGIAN B – SIKAP 

Based on the scale given below, please circle the number that you think appropriate 

for each item. 

Berdasarkan skala yang diberi, sila bulatkan pada nombor yang sesuai menurut 

pandangan anda terhadap item di bawah. 

1 2 3 4 5 

Strongly  
disagree 

Disagree Not sure Agree Strongly  
agree 

Sangat tidak  
setuju 

Tidak setuju Tidak pasti Setuju Sangat setuju 

 

1 Paying zakat on saving is my priority. 

Membayar zakat wang simpanan adalah keutamaan saya. 

1 2 3 4 5 

2 I believe that paying zakat on saving is my responsibility. 

Saya percaya membayar zakat wang simpanan adalah 

tanggungjawab saya. 

1 2 3 4 5 

3 I believe that zakat on saving should be pay if it fulfill the 

requirements. 

Saya percaya zakat wang simpanan perlu dibayar jika memenuhi 

syarat-syaratnya. 

1 2 3 4 5 

4 I know where to pay my zakat on saving. 

Saya tahu di mana hendak membayar zakat wang simpanan saya. 

1 2 3 4 5 

5 I know how to pay zakat on saving. 

Saya tahu bagaimana hendak membayar zakat wang simpanan. 

1 2 3 4 5 
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SECTION C – SUBJECTIVE NORM 

BAHAGIAN C – NORMA SUBJEKTIF 

Based on the scale given below, please circle the number that you think appropriate 

for each item. 

Berdasarkan skala yang diberi, sila bulatkan pada nombor yang sesuai menurut 

pandangan anda terhadap item di bawah. 

1 2 3 4 5 

Strongly  
disagree 

Disagree Not sure Agree Strongly  
agree 

Sangat tidak  
setuju 

Tidak setuju Tidak pasti Setuju Sangat setuju 

 

1 My parents agree that I should pay zakat on saving. 

Ibu bapa saya bersetuju bahawa saya patut membayar zakat wang 

simpanan. 

1 2 3 4 5 

2 My spouse agrees that I should pay zakat on my saving. 

Pasangan saya bersetuju bahawa saya patut membayar zakat 

wang simpanan. 

1 2 3 4 5 

3 My friends think that I should pay zakat on saving. Rakan-

Rakan saya berpendapat bahawa saya patut membayar zakat 

wang simpanan. 

1 2 3 4 5 

4 My religious teacher thinks that I should pay zakat on saving. 

Guru agama saya berpendapat bahawa saya patut 

membayar zakat wang simpanan. 

1 2 3 4 5 
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SECTION D – PERCEIVED BEHAVIORAL CONTROL (KNOWLEDGE) 

BAHAGIAN D – KAWALAN GELAGAT DITANGGAP (PENGETAHUAN) 

Based on the scale given below, please circle the number that you think appropriate 

for each item. 

Berdasarkan skala yang diberi, sila bulatkan pada nombor yang sesuai menurut 

pandangan anda terhadap item di bawah. 

1 2 3 4 5 

Strongly  
disagree 

Disagree Not sure Agree Strongly  
agree 

Sangat tidak  
setuju 

Tidak setuju Tidak pasti Setuju Sangat setuju 

 

1 I understand the zakat system. 

Saya faham sistem zakat. 

1 2 3 4 5 

2 I am aware of the most zakat regulations and guidelines about zakat 

on saving. 

Saya sedar berkenaan dengan garis panduan dan peraturan-

peraturan atas zakat simpanan.. 

1 2 3 4 5 

3 I understand most of the zakat regulations relating on my saving. 

Saya faham peraturan-peraturan zakat yang berkaitan dengan 

simpanan saya. 

1 2 3 4 5 

4 I am able to interpret zakat regulations when computing zakat 

payable. 

Saya boleh mentafsir peraturan-peraturan zakat apabila membuat 

pengiraan zakat yang perlu dibayar. 

1 2 3 4 5 

5 I do not have any problem with the zakat calculation on saving 

computing and payment. 
Saya tidak bermasalah dalam membuat pengiraan dan pembayaran 

zakat atas simpanan. 

1 2 3 4 5 

6 I know what all the requirement from me in respect of zakat on 
saving. 

Saya tahu semua keperluan daripada saya berkenaan dengan zakat 

simpanan. 

1 2 3 4 5 
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SECTION E – PERCEIVED BEHAVIORAL CONTROL (TRUST) 

BAHAGIAN E – KAWALAN GELAGAT DITANGGAP (KEPERCAYAAN) 

Based on the scale given below, please circle the number that you think appropriate 

for each item. 

Berdasarkan skala yang diberi, sila bulatkan pada nombor yang sesuai menurut 

pandangan anda terhadap item di bawah. 

1 2 3 4 5 

Strongly  
disagree 

Disagree Not sure Agree Strongly  
agree 

Sangat tidak  
setuju 

Tidak setuju Tidak pasti Setuju Sangat setuju 

 

1 Zakat institution can be trusted with zakat fund. 

Institusi zakat boleh dipercayai dengan dana zakat. 

1 2 3 4 5 

2 Zakat institution has delivered zakat fund to the right recepients. 

Institusi zakat membuat pembahagian yang tepat kepada penerima. 

1 2 3 4 5 

3 Zakat institution has high credibility. 

Institusi zakat mempunyai kredibili yang tinggi. 
1 2 3 4 5 

4 Zakat institution is trusted by society. 

Institusi zakat dipercayai oleh masyarakat. 
1 2 3 4 5 

5 I believe in zakat institution. 

Saya percayakan institusi zakat. 

 

1 2 3 4 5 

6 Zakat institution has been transparent in financing. 

Institusi zakat telah telus dalam pembiayaan. 
1 2 3 4 5 

7 Zakat institution officer has knowledge, experience and competent 

about zakat. 

Pegawai institusi zakat mempunyai pengetahuan,pengalaman dan 

kompetensi berkenaan zakat. 

1 2 3 4 5 

8 Zakat institution officer can manage zakat fund well. 

Pegawai institusi zakat boleh menguruskan dana dengan baik. 
1 2 3 4 5 

9 Zakat institution management has good morals. 

Pengurusan institusi zakat mempunyai akhlak yang baik. 
1 2 3 4 5 

10 Zakat institution staff s always maintain the appearance. 

Kakitangan institusi zakat selalu mengekalkan ketrampilan. 
1 2 3 4 5 
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SECTION F – INTENTION 

BAHAGIAN F – NIAT 

Based on the scale given below, please circle the number that you think appropriate 

for each item. 

Berdasarkan skala yang diberi, sila bulatkan pada nombor yang sesuai menurut 

pandangan anda terhadap item di bawah. 

1 2 3 4 5 

Strongly  

disagree 
Disagree Not sure Agree Strongly  

agree 

Sangat tidak  

setuju 

Tidak setuju Tidak pasti Setuju Sangat setuju 

 

1 I will pay zakat on saving for this year. 

Saya akan membayar zakat wang simpanan pada tahun ini. 

1 2 3 4 5 

2 I will pay zakat on saving in the future. 

Saya akan membayar zakat wang simpanan pada masa depan. 
1 2 3 4 5 

3 I will pay zakat on saving at zakat collection center. 

Saya akan membayar zakat di pusat pungutan zakat. 

1 2 3 4 5 

4 I will add the payment of zakat on saving if my saving 

increases. 

Saya akan menambah bayaran zakat wang simpanan jika wang 

simpanan saya bertambah. 

1 2 3 4 5 

5 I will contact zakat collection center for the payment of zakat 

on saving. 

Saya akan menghubungi pusat pungutan zakat untuk 

membayar zakat wang simpanan. 

1 2 3 4 5 
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Appendix C: Result of SPSS analysis 

Sex 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Male 88 42.9 42.9 42.9 

Female 117 57.1 57.1 100.0 

Total 205 100.0 100.0  

 

Age 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20-30 years old 34 16.6 16.6 16.6 

31-40 years old 126 61.5 61.5 78.0 

41 years old and above 45 22.0 22.0 100.0 

Total 205 100.0 100.0  

Position 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Technical staff 175 85.4 86.6 86.6 

Non-technical staff 27 13.2 13.4 100.0 

Total 202 98.5 100.0  

Missing System 3 1.5   

Total 205 100.0   

 

Academic 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Master Degree 46 22.4 22.4 22.4 

Bachelor Degree 159 77.6 77.6 100.0 

Total 205 100.0 100.0  

 

 

Last_balance 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Yes 108 52.7 52.7 52.7 

No 97 47.3 47.3 100.0 

Total 205 100.0 100.0  

 

 

Paid_zakat_before 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Yes 150 73.2 73.2 73.2 

No 55 26.8 26.8 100.0 

Total 205 100.0 100.0  
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Income   

N Valid 205 

Missing 0 

Percentiles 25 2.00 

50 3.00 

75 4.50 

 

Income 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid RM3500-RM5000 41 20.0 20.0 20.0 

RM5001-RM6500 27 13.2 13.2 33.2 

RM6501-RM8000 64 31.2 31.2 64.4 

RM8001-RM9500 22 10.7 10.7 75.1 

RM9501 and above 51 24.9 24.9 100.0 

Total 205 100.0 100.0  

 

RELIABILITY 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 205 100.0 

Excluded
a
 0 .0 

Total 205 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.885 .892 5 

 

Item Statistics 

 Mean Std. Deviation N 

Att_1 4.48 .820 205 

Att_2 4.64 .724 205 

Att_3 4.69 .657 205 

Att_4 4.63 .706 205 

Att_5 4.39 .914 205 
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Inter-Item Correlation Matrix 

 Att_1 Att_2 Att_3 Att_4 Att_5 

Att_1 1.000 .844 .709 .527 .535 

Att_2 .844 1.000 .847 .530 .541 

Att_3 .709 .847 1.000 .493 .503 

Att_4 .527 .530 .493 1.000 .691 

Att_5 .535 .541 .503 .691 1.000 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Att_1 18.35 6.307 .772 .724 .849 

Att_2 18.19 6.567 .826 .838 .838 

Att_3 18.15 7.096 .752 .722 .858 

Att_4 18.20 7.161 .662 .517 .874 

Att_5 18.45 6.307 .657 .525 .884 

 

Reliability 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 205 100.0 

Excluded
a
 0 .0 

Total 205 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.913 .915 4 

 

Item Statistics 

 Mean Std. Deviation N 

SN_1 4.44 .853 205 

SN_2 4.48 .820 205 

SN_3 4.24 .934 205 

SN_4 4.47 .783 205 
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Inter-Item Correlation Matrix 

 SN_1 SN_2 SN_3 SN_4 

SN_1 1.000 .802 .671 .744 

SN_2 .802 1.000 .697 .757 

SN_3 .671 .697 1.000 .706 

SN_4 .744 .757 .706 1.000 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

SN_1 13.20 5.229 .817 .695 .881 

SN_2 13.16 5.309 .837 .717 .875 

SN_3 13.40 5.103 .751 .570 .908 

SN_4 13.17 5.531 .814 .664 .884 

 

Reliability 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 205 100.0 

Excluded
a
 0 .0 

Total 205 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.962 .962 6 

 

Item Statistics 

 Mean Std. Deviation N 

KNOW1 4.09 .830 205 

KNOW2 3.96 .853 205 

KNOW3 3.96 .882 205 

KNOW4 3.88 .894 205 

KNOW5 4.01 .880 205 

KNOW6 3.97 .868 205 

 

 



86 

 

 

 

 

Inter-Item Correlation Matrix 

 KNOW1 KNOW2 KNOW3 KNOW4 KNOW5 KNOW6 

KNOW1 1.000 .836 .776 .741 .711 .759 

KNOW2 .836 1.000 .903 .796 .810 .851 

KNOW3 .776 .903 1.000 .764 .784 .831 

KNOW4 .741 .796 .764 1.000 .836 .835 

KNOW5 .711 .810 .784 .836 1.000 .873 

KNOW6 .759 .851 .831 .835 .873 1.000 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KNOW1 19.78 16.528 .823 .717 .960 

KNOW2 19.91 15.800 .919 .878 .950 

KNOW3 19.91 15.800 .883 .830 .954 

KNOW4 19.98 15.833 .862 .765 .956 

KNOW5 19.85 15.871 .873 .806 .955 

KNOW6 19.89 15.753 .908 .840 .951 

 

RELIABILITY 

scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 205 100.0 

Excluded
a
 0 .0 

Total 205 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.972 .972 10 
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Item Statistics 

 Mean Std. Deviation N 

TRUST1 4.02 .869 205 

TRUST2 3.91 .872 205 

TRUST3 3.94 .858 205 

TRUST4 3.89 .812 205 

TRUST5 4.06 .817 205 

TRUST6 3.76 .900 205 

TRUST7 4.04 .779 205 

TRUST8 3.79 .887 205 

TRUST9 3.83 .855 205 

TRUST10 3.87 .776 205 

 

Inter-Item Correlation Matrix 

 

TRUST

1 

TRUST

2 

TRUST

3 

TRUST

4 

TRUST

5 

TRUST

6 

TRUST

7 

TRUST

8 

TRUST

9 

TRUST1

0 

TRUST1 1.000 .863 .830 .747 .813 .765 .695 .737 .737 .637 

TRUST2 .863 1.000 .902 .844 .854 .827 .756 .829 .807 .707 

TRUST3 .830 .902 1.000 .884 .894 .818 .723 .793 .787 .666 

TRUST4 .747 .844 .884 1.000 .839 .768 .651 .770 .714 .662 

TRUST5 .813 .854 .894 .839 1.000 .807 .720 .810 .788 .694 

TRUST6 .765 .827 .818 .768 .807 1.000 .727 .826 .769 .680 

TRUST7 .695 .756 .723 .651 .720 .727 1.000 .807 .798 .747 

TRUST8 .737 .829 .793 .770 .810 .826 .807 1.000 .876 .801 

TRUST9 .737 .807 .787 .714 .788 .769 .798 .876 1.000 .847 

TRUST1

0 
.637 .707 .666 .662 .694 .680 .747 .801 .847 1.000 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

TRUST1 35.08 46.204 .845 .775 .970 

TRUST2 35.20 45.334 .923 .883 .967 

TRUST3 35.17 45.649 .910 .900 .968 

TRUST4 35.21 46.807 .853 .818 .970 

TRUST5 35.04 46.273 .899 .842 .968 

TRUST6 35.34 45.589 .867 .768 .969 

TRUST7 35.06 47.560 .817 .714 .971 

TRUST8 35.32 45.374 .901 .855 .968 

TRUST9 35.27 45.964 .884 .855 .969 

TRUST10 35.23 47.844 .791 .753 .972 
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Reliability 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 205 100.0 

Excluded
a
 0 .0 

Total 205 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.876 .882 5 

 

 

Item Statistics 

 Mean Std. Deviation N 

ITT_1 4.40 .843 205 

ITT_2 4.49 .783 205 

ITT_3 4.16 .957 205 

ITT_4 4.43 .799 205 

ITT_5 3.97 1.004 205 

 

Inter-Item Correlation Matrix 

 ITT_1 ITT_2 ITT_3 ITT_4 ITT_5 

ITT_1 1.000 .813 .518 .675 .425 

ITT_2 .813 1.000 .538 .772 .429 

ITT_3 .518 .538 1.000 .571 .718 

ITT_4 .675 .772 .571 1.000 .535 

ITT_5 .425 .429 .718 .535 1.000 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

ITT_1 17.05 8.743 .710 .672 .849 

ITT_2 16.96 8.856 .756 .755 .840 

ITT_3 17.29 8.177 .712 .587 .849 

ITT_4 17.01 8.745 .763 .651 .838 

ITT_5 17.47 8.349 .626 .544 .873 
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Factor Analysis 

Correlation Matrix 

 Att_1 Att_2 Att_3 Att_4 Att_5 

Correlation Att_1 1.000 .844 .709 .527 .535 

Att_2 .844 1.000 .847 .530 .541 

Att_3 .709 .847 1.000 .493 .503 

Att_4 .527 .530 .493 1.000 .691 

Att_5 .535 .541 .503 .691 1.000 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .783 

Bartlett's Test of Sphericity Approx. Chi-Square 730.917 

df 10 

Sig. .000 

 

Communalities 

 Initial Extraction 

Att_1 1.000 .766 

Att_2 1.000 .833 

Att_3 1.000 .740 

Att_4 1.000 .576 

Att_5 1.000 .588 

 

Extraction Method: 

Principal Component 

Analysis. 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance Cumulative % Total 

% of 

Variance Cumulative % 

1 3.503 70.061 70.061 3.503 70.061 70.061 

2 .791 15.823 85.884    

3 .309 6.185 92.069    

4 .289 5.787 97.856    

5 .107 2.144 100.000    

 

Extraction Method: Principal Component Analysis. 

Component 

Matrix
a
 

 

Component 

1 

Att_2 .913 

Att_1 .875 

Att_3 .860 

Att_5 .767 

Att_4 .759 
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Extraction Method: 

Principal 

Component 

Analysis. 

a. 1 components 

extracted. 

 

 

Rotated 

Component 

Matrix
a
 

 

a. Only one 

component was 

extracted. The 

solution cannot 

be rotated. 

 

Factor Analysis 

Correlation Matrix 

 SN_1 SN_2 SN_3 SN_4 

Correlation SN_1 1.000 .802 .671 .744 

SN_2 .802 1.000 .697 .757 

SN_3 .671 .697 1.000 .706 

SN_4 .744 .757 .706 1.000 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .845 

Bartlett's Test of Sphericity Approx. Chi-Square 577.012 

df 6 

Sig. .000 

 

Communalities 

 Initial Extraction 

SN_1 1.000 .814 

SN_2 1.000 .835 

SN_3 1.000 .734 

SN_4 1.000 .807 

Extraction Method: Principal 

Component Analysis. 
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Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance Cumulative % Total 

% of 

Variance Cumulative % 

1 3.191 79.764 79.764 3.191 79.764 79.764 

2 .355 8.886 88.650    

3 .258 6.453 95.103    

4 .196 4.897 100.000    

Extraction Method: Principal Component Analysis. 

 

Component 

Matrix
a
 

 

Component 

1 

SN_2 .914 

SN_1 .902 

SN_4 .898 

SN_3 .857 

 

Extraction Method: 

Principal 

Component 

Analysis. 

a. 1 components 

extracted. 

 

Rotated 

Component 

Matrix
a
 

 

a. Only one 

component was 

extracted. The 

solution cannot 

be rotated. 
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Factor Analysis 

Correlation Matrix 

 KNOW1 KNOW2 KNOW3 KNOW4 KNOW5 KNOW6 

Correlation KNOW1 1.000 .836 .776 .741 .711 .759 

KNOW2 .836 1.000 .903 .796 .810 .851 

KNOW3 .776 .903 1.000 .764 .784 .831 

KNOW4 .741 .796 .764 1.000 .836 .835 

KNOW5 .711 .810 .784 .836 1.000 .873 

KNOW6 .759 .851 .831 .835 .873 1.000 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .910 

Bartlett's Test of Sphericity Approx. Chi-Square 1457.314 

df 15 

Sig. .000 

 

Communalities 

 Initial Extraction 

KNOW1 1.000 .766 

KNOW2 1.000 .895 

KNOW3 1.000 .848 

KNOW4 1.000 .817 

KNOW5 1.000 .832 

KNOW6 1.000 .879 

Extraction Method: Principal 

Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance Cumulative % Total 

% of 

Variance Cumulative % 

1 5.038 83.966 83.966 5.038 83.966 83.966 

2 .355 5.922 89.888    

3 .240 3.992 93.880    

4 .161 2.689 96.569    

5 .119 1.989 98.558    

6 .087 1.442 100.000    

 

Extraction Method: Principal Component Analysis. 

Component Matrix
a
 

 

Component 

1 

KNOW2 .946 

KNOW6 .938 

KNOW3 .921 

KNOW5 .912 
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KNOW4 .904 

KNOW1 .875 

Extraction Method: 

Principal Component 

Analysis. 

a. 1 components 

extracted. 

Rotated 

Component 

Matrix
a
 

 

a. Only one 

component was 

extracted. The 

solution cannot 

be rotated. 
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Factor Analysis 

Correlation Matrix 

 

TRUS

T1 

TRUS

T2 

TRUS

T3 

TRUS

T4 

TRUS

T5 

TRUS

T6 

TRUS

T7 

TRUS

T8 

TRUS

T9 

TRUST

10 

Correlati

on 

TRUST

1 
1.000 .863 .830 .747 .813 .765 .695 .737 .737 .637 

TRUST

2 
.863 1.000 .902 .844 .854 .827 .756 .829 .807 .707 

TRUST

3 
.830 .902 1.000 .884 .894 .818 .723 .793 .787 .666 

TRUST

4 
.747 .844 .884 1.000 .839 .768 .651 .770 .714 .662 

TRUST

5 
.813 .854 .894 .839 1.000 .807 .720 .810 .788 .694 

TRUST

6 
.765 .827 .818 .768 .807 1.000 .727 .826 .769 .680 

TRUST

7 
.695 .756 .723 .651 .720 .727 1.000 .807 .798 .747 

TRUST

8 
.737 .829 .793 .770 .810 .826 .807 1.000 .876 .801 

TRUST

9 
.737 .807 .787 .714 .788 .769 .798 .876 1.000 .847 

TRUST

10 
.637 .707 .666 .662 .694 .680 .747 .801 .847 1.000 

 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .947 

Bartlett's Test of Sphericity Approx. Chi-Square 2681.851 

df 45 

Sig. .000 

 

Communalities 

 Initial Extraction 

TRUST1 1.000 .766 

TRUST2 1.000 .882 

TRUST3 1.000 .863 

TRUST4 1.000 .777 

TRUST5 1.000 .846 

TRUST6 1.000 .798 

TRUST7 1.000 .722 

TRUST8 1.000 .850 

TRUST9 1.000 .823 

TRUST10 1.000 .686 

Extraction Method: Principal 

Component Analysis. 
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Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance Cumulative % Total 

% of 

Variance Cumulative % 

1 8.014 80.141 80.141 8.014 80.141 80.141 

2 .629 6.286 86.427    

3 .297 2.968 89.395    

4 .251 2.509 91.904    

5 .222 2.217 94.121    

6 .161 1.609 95.730    

7 .145 1.448 97.178    

8 .120 1.205 98.383    

9 .094 .942 99.325    

10 .068 .675 100.000    

Extraction Method: Principal Component Analysis. 

 

 

Component Matrix
a
 

 

Component 

1 

TRUST2 .939 

TRUST3 .929 

TRUST8 .922 

TRUST5 .920 

TRUST9 .907 

TRUST6 .893 

TRUST4 .882 

TRUST1 .875 

TRUST7 .850 

TRUST10 .828 

Extraction Method: 

Principal Component 

Analysis. 

a. 1 components 

extracted. 

 

Rotated 

Component 

Matrix
a
 

 

a. Only one 

component was 

extracted. The 

solution cannot 

be rotated. 
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Factor Analysis 

Correlation Matrix 

 ITT_1 ITT_2 ITT_3 ITT_4 ITT_5 

Correlation ITT_1 1.000 .813 .518 .675 .425 

ITT_2 .813 1.000 .538 .772 .429 

ITT_3 .518 .538 1.000 .571 .718 

ITT_4 .675 .772 .571 1.000 .535 

ITT_5 .425 .429 .718 .535 1.000 

 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .781 

Bartlett's Test of Sphericity Approx. Chi-Square 652.005 

df 10 

Sig. .000 

 

 

Communalities 

 Initial Extraction 

ITT_1 1.000 .707 

ITT_2 1.000 .762 

ITT_3 1.000 .643 

ITT_4 1.000 .755 

ITT_5 1.000 .542 

Extraction Method: Principal 

Component Analysis. 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance Cumulative % Total 

% of 

Variance Cumulative % 

1 3.408 68.156 68.156 3.408 68.156 68.156 

2 .843 16.870 85.025    

3 .325 6.492 91.517    

4 .265 5.303 96.821    

5 .159 3.179 100.000    

Extraction Method: Principal Component Analysis. 

Component 

Matrix
a
 

 

Component 

1 

ITT_2 .873 

ITT_4 .869 

ITT_1 .841 

ITT_3 .802 

ITT_5 .736 
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Extraction Method: 

Principal 

Component 

Analysis. 

a. 1 components 

extracted. 

Rotated 

Component 

Matrix
a
 

 

a. Only one 

component was 

extracted. The 

solution cannot 

be rotated. 

 

 

 

REGRESSION 

   

Regression 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 REGR factor 

score   1 for 

analysis 4, 

REGR factor 

score   1 for 

analysis 1, 

REGR factor 

score   1 for 

analysis 3, 

REGR factor 

score   1 for 

analysis 2
b
 

. Enter 

a. Dependent Variable: REGR factor score   1 for 

analysis 5 

b. All requested variables entered. 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .755
a
 .569 .561 .66272657 

a. Predictors: (Constant), REGR factor score   1 for analysis 4, 

REGR factor score   1 for analysis 1, REGR factor score   1 for 

analysis 3, REGR factor score   1 for analysis 2 

b. Dependent Variable: REGR factor score   1 for analysis 5 
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ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 116.159 4 29.040 66.118 .000
b
 

Residual 87.841 200 .439   

Total 204.000 204    

a. Dependent Variable: REGR factor score   1 for analysis 5 

b. Predictors: (Constant), REGR factor score   1 for analysis 4, REGR factor score   1 for 

analysis 1, REGR factor score   1 for analysis 3, REGR factor score   1 for analysis 2 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -3.667E-16 .046  .000 1.000 

REGR factor score   1 

for analysis 1 
.428 .077 .428 5.564 .000 

REGR factor score   1 

for analysis 2 
.156 .076 .156 2.065 .040 

REGR factor score   1 

for analysis 3 
.159 .063 .159 2.533 .012 

REGR factor score   1 

for analysis 4 
.181 .055 .181 3.309 .001 

a. Dependent Variable: REGR factor score   1 for analysis 5 

 

 

Residuals Statistics
a
 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value -3.0437906 .8701642 .0000000 .75458955 205 

Residual -2.33507085 1.44220304 .00000000 .65619708 205 

Std. Predicted Value -4.034 1.153 .000 1.000 205 

Std. Residual -3.523 2.176 .000 .990 205 

a. Dependent Variable: REGR factor score   1 for analysis 5 
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Charts 
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Variables Entered/Removed
a
 

Mode

l 

Variables 

Entered 

Variables 

Removed 

Method 

1 

MeanTRUST

, MeanATT, 

MeanKNOW

, MeanSN
b
 

. Enter 

a. Dependent Variable: MeanITT 

b. All requested variables entered. 

 

 

Model Summary
b
 

Mode

l 

R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .744
a
 .553 .544 .487 

a. Predictors: (Constant), MeanTRUST, MeanATT, 

MeanKNOW, MeanSN 

b. Dependent Variable: MeanITT 

 

 

ANOVA
a
 

Model Sum of 

Squares 

df Mean Square F Sig. 

1 

Regression 58.636 4 14.659 61.867 .000
b
 

Residual 47.389 200 .237   

Total 106.024 204    

a. Dependent Variable: MeanITT 

b. Predictors: (Constant), MeanTRUST, MeanATT, MeanKNOW, MeanSN 

 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) .223 .268  .832 .406 

MeanATT .476 .090 .421 5.299 .000 

MeanSN .149 .073 .156 2.028 .044 

MeanKNOW .126 .059 .139 2.150 .033 

MeanTRUST .187 .053 .196 3.524 .001 

a. Dependent Variable: MeanITT 
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Residuals Statistics
a
 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 2.15 4.92 4.29 .536 205 

Residual -1.583 1.073 .000 .482 205 

Std. Predicted Value -3.990 1.170 .000 1.000 205 

Std. Residual -3.251 2.205 .000 .990 205 

a. Dependent Variable: MeanITT 
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Charts 
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