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ABSTRACT 

 

The annual report is an important document that provides key information for different 

range of stakeholders to understand a company’s performance. Users of financial 

reporting commonly access to the tax information from the companies’ annual report 

to make decisions. This study is carried out to explore the user’s perceptions pertaining 

to the tax disclosure in the annual reports of listed companies in Malaysia. The main 

objectives is to determine user’s perception on the importance of tax disclosure, 

current tax disclosure and usefulness of more tax disclosure. This study also to identify 

any differences between users and their perceptions on level of tax disclosure 

knowledge. 

Findings from this study show that tax information disclosed by Malaysia Company’s 

annual report is limited. Stakeholder as user of annual report agreed that tax disclosure 

section is an important part for tax information as annual report is the main sources of 

company tax information available to stakeholders. Thus, more tax information is 

needed to be disclosed in annual report. Stakeholder believes that tax disclosure is 

beneficial in facilitating decision making.  

Tax professional and IRBM officer as the major groups of respondent in this study 

believe that tax disclosure helps tax authorities in handling their tax audit. With more 

tax information disclosed in annual report, companies’ tax practices will be discussed 

in detail and thus increased the tax transparency.   

In conclusion, this study found that users of annual reports in Malaysia perceive that 

tax disclosure is an important part of accounting disclosure in the annual reports but it 

is still, not detail and too technical to be interpreted. Users of annual reports in 

Malaysia also agreed that more tax disclosure would be useful for stakeholders to 

comprehend tax matters of the companies. In short, users perceive that relevant and 

sufficient tax disclosure would improve the quality of the annual reports of Malaysian 

companies as well as enhancing its transparency.  
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ABSTRAK 

 

Laporan tahunan adalah dokumen penting yang menyediakan maklumat penting untuk 

kegunaan pengguna dan pihak berkepentingan yang berbeza untuk memahami prestasi 

syarikat. Pengguna laporan kewangan biasanya akses maklumat cukai daripada 

laporan tahunan syarikat untuk membuat keputusan. Tujuan kajian ini adalah untuk 

mengetahui mengenai persepsi pengguna mengenai pendedahan cukai dalam laporan 

tahunan. Kajian ini dijalankan untuk meneroka persepsi pengguna mengenai 

pendedahan cukai dalam laporan tahunan syarikat-syarikay yang tersenarai di 

Malaysia. Objektif utama adalah untuk menentukan persepsi pengguna mengenai 

kepentingan pendedahan cukai, mengetahui tahap  pendedahan cukai dalam laporan 

tahunan semasa dan kepentingan kepada pengguna untuk syarkat melaporkan lebih 

pendedahan cukai. Kajian ini juga untuk mengenal pasti perbezaan persepsi antara 

pengguna laporan tahunan di Malaysia dan tahap pengetahuan berkatain pendedahan 

cukai.  

 

Dapatan kajian ini menunjukkan bahawa maklumat berkaitan cukai yang didedahkan 

oleh laporan tahunan sysrikat-syarikat di Malaysia adalah terhad. Pihak 

berkepentingan yang merupakan pengguna laporan tahunan menunjukkan bahawa 

bahagian maklumat pendedahan cukai di dalam laporan tahunan adalah satu bahagian 

penting untuk mendapatkan maklumat berkaitan cukai. Laporan tahunan adalah 

merupakan sumber utama maklumat cukai syarikat disediakan untuk pihak yang 

berkepentingan. Oleh itu, lebih banyak maklumat cukai yang diperlukan untuk 

didedahkan dalam laporan tahunan. Pihak berkepentingan percaya bahawa 

pendedahan cukai memberi manfaat dalam memudahkan membuat keputusan.  

 

Cukai profesional dan pegawai LHDNM sebagai kumpulan utama responden dalam 

kajian ini percaya bahawa pendedahan cukai dapat membantu pihak berkuasa cukai 

dalam mengendalikan audit cukai mereka. Lebih maklumat cukai di dedahkan didalam 

laporan tahunan, amalan percukaian syarikat dapat dijelaskan dengan lebih teliti dan 

mewujudkan ketelusan cukai.  

 

Kesimpulannya, dapatan kajian ini, menunjukkan, pengguna bersetuju bahawa 

pendedahan cukai adalah penting dari sebahagian pendedahan perakaunan di dalam 

laporan tahuan, namun begitu, maklumat cukai adalah terhad dan terlalu teknikal untuk 

difahami. Pengguna laporan tahunan di Malaysia juga bersetuju bahawa pendedahan 

cukai sangat berguna kepada semua pengguna untuk mengetahui perkara berkaitan 

cukai syarikat. Pengguna juga percaya bahawa pendedahan cukai yang mencukupi dan 

relevan akan dapat mewujudkan laporan tahunan yang lebih berkualiti dan telus.  

 

  

 

Kata kunci : pendedahan cukai, laporan tahunan, persepsi pengguna, pihak 

berkepentingan  
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CHAPTER ONE  

INTRODUCTION 

 

1.1 Background of the Study 

Annual report is an important document that provides key information for different 

range of stakeholders to understand a company’s performance and position. 

Stakeholders including regulators, potential investors and the public rely on the annual 

report as an effective communication channel to show a real picture of the company 

performance. However, each of the users would refer to different types of information 

from the annual report to make economic decision that suits their needs. 

 

Generally, there are two groups of annual report users: internal and external. For 

external users, annual reports are solely reliable way of knowing companies’ 

operations and activities. Annual reports are available and freely reachable for 

stakeholders such as business partners, customers, media, suppliers,  non-

governmental organizations, investors, academics, researchers and the public as a 

whole (Young, 2016). Annual reports also serve as an information sources to the users, 

especially their financial performance through its financial reports and disclosures of 

tax matters related to the company.  

 

Ironically, the cases of Enron-type corporate financial accounting scandals in the 

beginning of the millennium have given rise to a renewed interest in corporate tax 

disclosure. When Enron collapsed, news coverage revealed that this company and 

other fraudulent corporations reported enormous financial accounting profits to their 
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