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Abstrak 

Remaja dan belia di Thailand secara umumnya mempunyai EQ lebih rendah daripada 
tahap sederhana, kurang kemahiran kepimpinan dan masalah kemahiran praktikal 
yang lain. Aktiviti-aktiviti yang menarik memainkan peranan utama untuk 
membangunkan pelbagai trait psikologi pelajar.banyak ciri psikologi. Rekabentuk 
kajian survey secara keratan rentas dilaksanakan untuk mengkaji pengaruh kecerdasan 
emosi dan daya ketahanan diri dalam kepimpinan para pelajar universiti di Thailand. 
Kajian kuantitatif ini menggunakan tiga instrumen, iaitu inventori Kecerdasan Emosi 
(EQ-i), Ketahanan Diri, dan Soal Selidik 6s Kepimpinan Pelbagai Faktor. Sejumlah 
1922 orang pelajar Thai dari tiga universiti awam di Thailand dijadikan sampel kajian 
melalui teknik kadaran berstrata. Statistik deskriptif, ujian t, ANOVA dan regresi 
berganda digunakan untuk menganalisis data berdasarkan objektif kajian. Hasil kajian 
menunjukkan kesemua pelajar mempunyai jumlah skor Kecerdasan Emosi, lima 
komposit dan 15 subskala pada tahap yang sederhana. Semua pelajar juga didapati 
mempunyai daya ketahanan diri dan gaya kepimpinan yang berbeza pada peringkat 
sederhana. Variasi konstruk berdasarkan jenis penyertaan pelajar dalam aktiviti 
(peserta dan bukan peserta) mempunyai perbezaan yang signifikan dalam kecerdasan 
emosi, daya ketahanan diri dan gaya kepimpinan, manakala jantina mempunyai 
perbezaan yang signifikan dalam ketahanan diri dan kepimpinan transaksional. 
Terdapat perbezaan kepimpinan laissez-faire yang signifikan dalam kalangan pelajar 
dari pelbagai bidang pengajian. Tidak terdapat perbezaan yang signifikan dalam 
kecerdasan emosi, daya ketahanan diri dan gaya kepimpinan dalam kalangan pelajar 
yang belajar di universiti dan bidang pengajian yang berbeza.Kecerdasan emosi 
mempunyai hubungan yang signifikan dan sederhana dengan kepemimpinan 
transaksional, dan hubungan yang sangat lemah dengan kepimpinan laissez-faire. 
Ketahanan diri mempunyai hubungan signifikan dan lemah dengan kepemimpinan 
transaksional, dan tidak mempunyai hubungan yang signifikan dengan gaya 
kepimpinan laissez faire. Kepimpinan transformasional mempunyai hubungan 
signifikan dan lemah dengan kepimpinan transaksional, dan tidak mempunyai 
hubungan yang signifikan dengan gaya kepimpinan laissez faire. Kepimpinan 
transaksional pula mempunyai hubungan signifikan dan sederhana dengan kepimpinan 
laissez faire. Rumusannya kajian ini menunjukkan kepelbagaian aktiviti-aktiviti 
pelajar dapat mengembangkan daya ketahanan diri dan gaya kepimpinan pelajar 
melalui kecerdasan emosi. Hasil kajian ini dapat memberi panduan kepada usaha 
pembangunan kepimpinan pelajar di institusi pengajian tinggi di Thailand. 
 
 
Kata kunci: Aktiviti pelajar, Kecerdasan emosi, Ketahanan diri, Gaya kepimpinan 
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Abstract 

Thailand youths and adolescents having EQ lower than the moderate level, a lack of 
leadership skills and other practical problems. Interesting student activities have a role 
to develop many psychological traits. Research survey design cross-sectional study 
were examined the influence of emotional intelligence and personal resilience on 
university students’ leadership in Thailand. This quantitative study used 3 instruments, 
namely Emotional Intelligence inventories (EQ-i), Personal Resilience, and Multi-
factors Leadership Questionnaire 6s. 1922 Thai students of 3 public universities in 
Thailand were sampled through the stratified proportionate technique. Descriptive 
statistics, t-test, ANOVA and multiple regression were employed to analyze the data, 
based on the objectives of the study. The result shows that all students mainly had total 
scores of Emotional Intelligence, five composites and 15 subscales at the average level. 
All students had personal resilience, and different leadership styles at the moderate 
level. Variation in the constructs based on the type of students’ participation in 
activities (participant and non-participant) had a significant difference in emotional 
intelligence, personal resilience and each leadership style, while gender had a 
significant difference in personal resilience and transactional leadership. There was a 
significant difference of laissez-faire leadership among students in different fields of 
study. There was no significant difference in emotional intelligence, personal 
resilience and leadership style among the students who studied in different universities 
and fields of study. The emotional intelligence had a moderate significant relationship 
with transactional leadership, and a very weak relationship with laissez-faire 
leadership.  Personal resilience had a weak relationship with transactional leadership, 
and had no significant relationship with laissez faire leadership style. Transformational 
leadership had a weak significant relationship with transactional leadership, and had 
no significant relationship with laissez faire leadership. Transactional leadership had 
a moderate relationship with laissez faire leadership. The conclusion of this research 
shows that multiples student activities can develop students’ personal resilience and 
leadership styles through emotional intelligence. The finding contributes the 
framework to develop students in institutions of higher education. 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background  

Thailand National Education Scheme 2012-2017 bases on King Bhumibol‘s 

philosophy of sufficiency economy by highlighting the balanced way of living that 

results to have the sustainable development. Moreover, the aim of the scheme remains 

aims of the scheme in 1960, the 1960 scheme aims to develop moral, physical, 

intellectual, and practical education (Office of the Permanent Secretary Ministry of 

Education, 2012), because all task of the human development must be holistic in the 

same time (Phradhammapitaka, 2000). Therefore, students must be developed 

according to all domains of Thailand education to become a completed graduate who 

understands a value of each area in the scheme.  

Thailand National Education Development Plan (2011- 2016), This plan is committed 

to develop the complete human in physical, mental, moral and ethical knowledge to 

live with others happily, develop citizen who has an intelligence, goodness and 

happiness, so that they grow up completely with the intellectual, emotional and moral 

quotient. Thus, Thailand higher education has two important purposes in developing 

students as follows: i) developing a human resource to respond to professional and 

academic needs including the needs of Thai society. ii) developing the human resource 

to be a completed human and they are  quality graduates who have physical, mental, 

intellectual and social completion  (Ministry of University, 1988).  Therefore, 

Thailand National Higher Education Development Plan has the standard framework 

of the higher education that must be consistent with Thailand National Education 

Development Plan (2012- 2016), in order to develop students to have moral, ethics,  
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Appendix A 

Multifactor Leadership Questionnaire 6 s 

INSTRUCTIONS: This questionnaire provides a description of your leadership 
style.Twenty-one descriptive statements are listed below. Judge how frequently each 
statement fits you. The word others may mean your followers, clients, or group 
members. 

KEY O - Not at all 1 - Once in a while 2 = Sometimes 3 = Fairly often 4 = 
Frequently, if not always 

1. I make others feel good to be around me ... ..... ............... ....... ..... .............. 0 1 2 3 4 
2.express with a few simple words what we could and ,should do .... .. ....... .. 0 1 2 3 4 
3 I enable others to think about old problems in new ways ............. .. ..... .... 0 1 2 3 4 
4.I help others develop themselves ... ...... ................. ......................... ....... .... 0 1 2 3 4 
5.1 tell others what to do if they want to be rewarded for their work ........... 0 1 2 3 4 
6. I am satisfied when others meet agreed-upon standards ..... ... ... ... .. ........... O 1 2 3 4 
7. I am content to let others continue working in the same ways always ..... 0 1 2 3 4 
8. Others have complete faith in me ........... .......... .. ......... .... ............... .. ... ..... . O 1 2 3 4 
9. I provide appealing images about what we can do ... .... .................... ......... O 1 2 3 4 
10. I provide others with new ways of looking at puzzling things. ........ . .. 0 1 2 3 4 
11. I let others know how I think they are doing ........ .. ......... ..... .................. 0 1 2 3 4 
12. I provide recognition/rewards when others reach their goals .. .... ............ O I 2 3 4 
13. As long as things are working, I do not try to change anything .. ........... 0 I 2 3 4 
14. Whatever others want to do is OK with me ...... ........................... ........... 0 1 2 3 4 
15. Others are proud to be associated with me ........ .... ......................... ..... ... 0 1 2 3 4 
16. I help others find meaning in their work ................... ... ........................... 0 1234 
17. I get others to rethink ideas that they had never questioned before ......... 0 1 2 3 4. 
18. I give personal attention to others who seem rejected .............. .... ............ 0 1 2 3 4 
19. I call attention to what others can get for what they accomplish .............. 0 1 2 3 4 
20. I tell others the standards they have to know to carry out their work ....... 0 1 2 3 4 
21. I ask no more of others than what is absolutely essential.. ..................... .. 0 1 2 3 4 
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Appendix B 

Multifactor Leadership Questionnaire 6 sand Validation 

INSTRUCTIONS: This questionnaire provides a description of personal resilience. 

Twenty-nine descriptive statements are listed below. Judge how frequently each 

statement fits you 

KEY O = No Answer 1 = Very Seldom true or not true of me 2 = Seldom true of me 
3 = Sometimes true of me 4 = Often true of me 5 = Very Often true of me or true of me 

1 I like myself 0 1 2 3 4 5 
2 If everyone want to be good people, they could be 0 1 2 3 4 5 
3 Although I face the obstacle for doing something 0 1 2 3 4 5 

I never give up to do that 
4 Although I face the obstacle for doing something 0 1 2 3 4 5 

never give up to do until I can finish it. 
5 I not pleasant to interact with the stranger. 0 1 2 3 4 5 

Although there are many things to do, I know what I 
have to do first or second respectively 0 1 2 3 4 5 

6 When I face the difficult task, I can see through what 0 1 2 3 4 5 
I have to do for finishing that tasks completely 

7 I am easy to start doing a new thing 0 1 2 3 4 5 
8 It's hard for me to accept what I am 0 1 2 3 4 5 
9 This world is so cruel for my life 0 1 2 3 4 5 

10 I have the clear goal of my life what I have to do next 0 1 2 3 4 5 
Five years 0 1 2 3 4 5 

11 Mistake in the paste make me stronger 0 1 2 3 4 5 
12 Everyone think that I am helpful and friendly 0 1 2 3 4 5 
13 I can manage my time properly to do something 0 1 2 3 4 5 

And I can finish it on time 0 1 2 3 4 5 
12 Everyone think that I am helpful and friendly 0 1 2 3 4 5 
13 I can manage my time properly to do something 0 1 2 3 4 5 

And I can finish it on time 0 1 2 3 4 5 
14 It is not easy for me to change my opinion about thing 0 1 2 3 4 5 
15 I have self-confidence in every situation. 0 1 2 3 4 5 
16 Normally there is the good and bad thing in the world. 0 1 2 3 4 5 
17 I won't waste my time to do whatever is useless 0 1 2 3 4 5 
18 I am willing to take risk for grabbing what I want 0 1 2 3 4 5 
19 I am easy to make a friend 0 1 2 3 4 5 
20 Although there my room is messy, I can handle to 0 1 2 3 4 5 

Organize it soon 0 1 2 3 4 5 
21 It is hard for me to change my life style 0 1 2 3 4 5 
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Appendix C 

Item Objective Congruence of Personal resilience 

Consideration score of experts IR IOC 

1.1 No Experts 1 Expert 2 Expert 3 

1 1 1 1 3 1.00 

2 1 1 1 3 1.00 

3 1 1 1 3 1.00 

4 1 1 1 3 1.00 

5 1 1 1 3 1.00 

6 1 1 1 3 1.00 

7 1 1 1 3 1.00 

8 1 1 0 2 0.67 

9 1 1 1 3 1.00 

10 1 1 1 3 1.00 

11 1 1 1 3 1.00 

12 1 1 1 3 1.00 

13 1 1 1 3 1.00 

14 1 1 1 3 1.00 

15 1 1 1 3 1.00 

16 1 1 1 3 1.00 

17 1 1 1 3 1.00 

18 1 1 1 3 1.00 

19 1 1 1 3 1.00 

20 1 1 1 3 1.00 

21 1 1 0 2 0.67 

413 



Appendix D 

Emotional Quotient Inventory 

INSTRUCTIONS: This questionnaire provides a description of your emotional 
itelligence. One hundred twenty nine descriptive statements are listed below. Judge 
how frequently each statement fits you. 

KEY O = No Answer 1 = Very Seldom true or not true of me 2 = Seldom true of me 
3 = Sometimes true of me 4 = Often true of me 5 = Very Often true of me or true of me 

1 I feel sure of myself in most situations. 0 1 2 3 4 5 
2 I lack of self-confidence 0 1 2 3 4 5 
3 I am good self-respect 0 1 2 3 4 5 
4 I don't feel good about myself 0 1 2 3 4 5 
5 It's hard for me to accept myself 0 1 2 3 4 5 
6 I'm happy with the type of person 0 1 2 3 4 5 
7 I feel comfortable with my body 0 1 2 3 4 5 
8 I am happy with the way I look 0 1 2 3 4 5 

Looking at both my good point and bad point I feel good 
about myself 0 1 2 3 4 5 

9 It's fairly easy for me to express feeling 0 1 2 3 4 5 
10 I am in touch with my emotion 0 1 2 3 4 5 
11 It's hard for me to share my deep feeling with others 0 1 2 3 4 5 
12 It's hard for me to understand I feel 0 1 2 3 4 5 
13 It's hard to express my intimate feeling 0 1 2 3 4 5 
14 I aware of the way I feel 0 1 2 3 4 5 
15 Even when I upset, I am aware what's happening to me 0 1 2 3 4 5 
16 It's hard for me to describe my feeling 0 1 2 3 4 5 
17 I am unable to express my idea to the others 0 1 2 3 4 5 
18 When I am angry with the others, I can tell them about it 0 1 2 3 4 5 
19 When I disagree with someone, I am able to say so 0 1 2 3 4 5 
20 It hard for me to say no when I want to 0 1 2 3 4 5 
22 It's fairly easy for me to tell people what I think 0 1 2 3 4 5 
23 Other think that I lack assertiveness 0 1 2 3 4 5 
24 It's difficult for me to stand up for my rights 0 1 2 3 4 5 
25 I prefer a job which I'm told pretty much what to do 0 1 2 3 4 5 
26 When I working with others I tend to rely on their idea 0 1 2 3 4 5 
27 I prefer others to make decision for me 0 1 2 3 4 5 
28 It's hard for me to make decision on my own 0 1 2 3 4 5 
29 I am more of a fo Hower than leader 0 1 2 3 4 5 
30 I tend to cling to others 0 1 2 3 4 5 
31 I seem to need other people more than they need me 0 1 2 3 4 5 
32 I try make my life as meaningful as I can 0 1 2 3 4 5 
33 I really don't know what I am good at 0 1 2 3 4 5 
34 In the past few year, I've accomplished little 0 1 2 3 4 5 
35 I don't get enjoyment from what I do 0 1 2 3 4 5 
36 I don't get excited about my interest 0 1 2 3 4 5 
37 I enjoy those thing that interest me 0 1 2 3 4 5 
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38 I try to get much as I can out of those things that I enjoy 0 1 2 3 4 5 
39 I don't have a good idea what I want to do in life 0 1 2 3 4 5 
40 I am unable to understand the way other people feel 0 1 2 3 4 5 
41 I'm good at understanding that way other people feel 0 1 2 3 4 5 
42 My friend can tell me intimate thing about themselves 0 1 2 3 4 5 
43 I would stop to help a crying child find his or her parents 0 1 2 3 4 5 

Even if I had to be somewhere else at 0 1 2 3 4 5 
44 I care what happens to the others people 0 1 2 3 4 5 
45 I m sensitive to the feeling of others 0 1 2 3 4 5 
46 It's hard for me to see people suffer 0 1 2 3 4 5 
47 I avoid hurting other people's feeling 0 1 2 3 4 5 
48 I like helping people 0 1 2 3 4 5 
49 It doesn't bother me to take advantage of people, 0 1 2 3 4 5 

Especially if the deserve it 
50 Others find it hard to depend on me 0 1 2 3 4 5 
51 I would stop to help a crying child find his or her parents 0 1 2 3 4 5 

Even if I had to be somewhere else at 
52 I care what happens to others people 0 1 2 3 4 5 
53 Ifl could get away with breaking the law in certain 0 1 2 3 4 5 

Situation. I would 
54 I am able to respect others 0 1 2 3 4 5 
55 I think it's important to be a law-abiding citizen 0 I 2 3 4 5 
56 It's hard for me to see people suffer 0 1 2 3 4 5 
57 I am unable to show affection 0 1 2 3 4 5 
58 It's hard for me to share my deep feeling with others 0 1 2 3 4 5 
59 I'm fairly cheerful person 0 1 2 3 4 5 
60 It's easy for me to make friends 0 1 2 3 4 5 
61 My friend can tell me intimate thing themselves 0 1 2 3 4 5 
62 I am fun to be with 0 1 2 3 4 5 
63 I don't get along well with others 0 1 2 3 4 5 
64 My close relationship mean a lot to me and to my friend 0 1 2 3 4 5 
65 I have good relation with others 0 1 2 3 4 5 
66 People think that I am sociable 0 1 2 3 4 5 
67 I don't keep in touch with friends 0 1 2 3 4 5 
68 I know how to deal with upset problems 0 1 2 3 4 5 
69 I believe that I can stay on top of though situation 0 I 2 3 4 5 
70 I can handle stress without getting too nervous 0 1 2 3 4 5 
71 I don't hold up well under stress 0 I 2 3 4 5 
72 I feel that it's hard for me to control my anxiety 0 1 2 3 4 5 
73 I know how to keep calm to face unpleasant things 0 1 2 3 4 5 
74 I believe in my ability to handle most upsetting problem 0 1 2 3 4 5 
75 I get anxious 0 1 2 3 4 5 
76 It is a problem controlling my anger 0 1 2 3 4 5 
77 When I start talking, it's hard to stop 0 1 2 3 4 5 
78 My impulsiveness creates problem 0 1 2 3 4 5 
79 People tell me to lower my voice in discussion 0 1 2 3 4 5 
80 I 'm impatient 0 1 2 3 4 5 

81 I have strong impulse that are hard to control 0 1 2 3 4 5 
82 I'm impulsive 0 1 2 3 4 5 
83 I have got a bad temper 0 1 2 3 4 5 
84 I tend to explode with anger easily 0 1 2 3 4 5 
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85 I try to see thmgs as they really are, without fantasizing 0 1 2 3 4 5 
Or daydreaming about them 

86 It's hard for me to understand the way I feel 0 1 2 3 4 5 
87 I have had strange experience that I can't be explained 0 1 2 3 4 5 
88 People don't understand that way I think 0 1 2 3 4 5 
89 I tend to fade out and lose contact what happens around 0 1 2 3 4 5 

me 
90 I get carried away with my imagination and fantasies 0 1 2 3 4 5 
91 Even when upset, I am aware of what happening to me 0 1 2 3 4 5 
92 I tend to exaggerate 0 1 2 3 4 5 
93 I can easily pull out of day dreams and tune into the 0 1 2 3 4 5 

Reality of the immediate situation 
94 It's hard for me to keep thing perspective 0 1 2 3 4 5 
95 It's difficult for me to begin new thing 
96 It's hard for me to make adjustments in general 0 1 2 3 4 5 
97 It's difficult for me to change my opinion about thing 0 1 2 3 4 5 
98 It's easy for me to adjust to new condition 
99 I am able to change my habit 0 1 2 3 4 5 

100 It's generally hard for me to make changes in daily life 0 1 2 3 4 5 
101 It's hard for me to change my ways 
102 I would be hard for me to adjust ifl were forced to leave 0 1 2 3 4 5 

My home 
103 My approach in overcoming difficulties to move step 0 1 2 3 4 5 

By step 
104 When faced with the difficult situation, I like to collect 0 1 2 3 4 5 

all information about it that I can 
105 I like to get overview of a problem before trying to 0 1 2 3 4 5 

Solve it 
106 When facing a problem, I took at each possibility and 0 1 2 3 4 5 

Then decide on the best way 
107 It's hard for me to decide on the best solution when 0 1 2 3 4 5 

Solving the problem 
108 In handling situation that arise, I try to think of as many 0 1 2 3 4 5 

Approach as I can 
109 I generally get stuck when thinking about different way 0 1 2 3 4 5 

Of solving a problem 
110 I feel sure of myself in most situations 0 1 2 3 4 5 
111 I believe that I can stay on top of tough situation 0 1 2 3 4 5 
112 I am optimistic about most things I do 0 1 2 3 4 5 
113 I generally motivated to continue, even when things get 0 1 2 3 4 5 

difficult 
114 I generally expect things will turn out all right, despite 0 1 2 3 4 5 

Setback from time to time 
115 I believe in my ability to handle most upsetting problem 0 1 2 3 4 5 
116 Before beginning something new, I usually feet that I'll 0 1 2 3 4 5 
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117 It's hard for me to enjoy life 0 1 2 3 4 5 
118 It's hard for me to smile 0 1 2 3 4 5 
119 I m fairly cheerful person 0 1 2 3 4 5 
120 I am satisfied with my life 0 1 2 3 4 5 
121 I am fun to be with 0 1 2 3 4 5 
122 I get depressed 0 1 2 3 4 5 
123 I am not happy with my life 0 1 2 3 4 5 
124 I enjoy weekend and holidays 0 1 2 3 4 5 
125 I like have fun 0 1 2 3 4 5 
126 I generally hope for the best 0 1 2 3 4 5 
127 It's difficult for me to change my opinion about thing 0 1 2 3 4 5 
128 It's easy for me to adjust to new condition 0 1 2 3 4 5 
129 I am able to change my habit 0 1 2 3 4 5 
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Appendix E 

All instrument in Thai Version 
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