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Abstrak

Remaja dan belia di Thailand secara umumnya mempunyai EQ lebih rendah daripada
tahap sederhana, kurang kemahiran kepimpinan dan masalah kemahiran praktikal
yang lain. Aktiviti-aktiviti yang menarik memainkan peranan utama untuk
membangunkan pelbagai trait psikologi pelajar.banyak ciri psikologi. Rekabentuk
kajian survey secara keratan rentas dilaksanakan untuk mengkaji pengaruh kecerdasan
emosi dan daya ketahanan diri dalam kepimpinan para pelajar universiti di Thailand.
Kajian kuantitatif ini menggunakan tiga instrumen, iaitu inventori Kecerdasan Emosi
(EQ-1), Ketahanan Diri, dan Soal Selidik 6s Kepimpinan Pelbagai Faktor. Sejumlah
1922 orang pelajar Thai dari tiga universiti awam di Thailand dijadikan sampel kajian
melalui teknik kadaran berstrata. Statistik deskriptif, ujian t, ANOVA dan regresi
berganda digunakan untuk menganalisis data berdasarkan objektif kajian. Hasil kajian
menunjukkan kesemua pelajar mempunyai jumlah skor Kecerdasan Emosi, lima
komposit dan 15 subskala pada tahap yang sederhana. Semua pelajar juga didapati
mempunyai daya ketahanan diri dan gaya kepimpinan yang berbeza pada peringkat
sederhana. Variasi konstruk berdasarkan jenis penyertaan pelajar dalam aktiviti
(peserta dan bukan peserta) mempunyai perbezaan yang signifikan dalam kecerdasan
emosi, daya ketahanan diri dan gaya kepimpinan, manakala jantina mempunyai
perbezaan yang signifikan dalam ketahanan diri dan kepimpinan transaksional.
Terdapat perbezaan kepimpinan laissez-faire yang signifikan dalam kalangan pelajar
dari pelbagai bidang pengajian. Tidak terdapat perbezaan yang signifikan dalam
kecerdasan emosi, daya ketahanan diri dan gaya kepimpinan dalam kalangan pelajar
yang belajar di universiti dan bidang pengajian yang berbeza.Kecerdasan emosi
mempunyai hubungan yang signifikan dan sederhana dengan kepemimpinan
transaksional, dan hubungan yang sangat lemah dengan kepimpinan laissez-faire.
Ketahanan diri mempunyai hubungan signifikan dan lemah dengan kepemimpinan
transaksional, dan tidak mempunyai hubungan yang signifikan dengan gaya
kepimpinan laissez faire. Kepimpinan transformasional mempunyai hubungan
signifikan dan lemah dengan kepimpinan transaksional, dan tidak mempunyai
hubungan yang signifikan dengan gaya kepimpinan laissez faire. Kepimpinan
transaksional pula mempunyai hubungan signifikan dan sederhana dengan kepimpinan
laissez faire. Rumusannya kajian ini menunjukkan kepelbagaian aktiviti-aktiviti
pelajar dapat mengembangkan daya ketahanan diri dan gaya kepimpinan pelajar
melalui kecerdasan emosi. Hasil kajian ini dapat memberi panduan kepada usaha
pembangunan kepimpinan pelajar di institusi pengajian tinggi di Thailand.

Kata kunci: Aktiviti pelajar, Kecerdasan emosi, Ketahanan diri, Gaya kepimpinan

il



Abstract

Thailand youths and adolescents having EQ lower than the moderate level, a lack of
leadership skills and other practical problems. Interesting student activities have a role
to develop many psychological traits. Research survey design cross-sectional study
were examined the influence of emotional intelligence and personal resilience on
university students’ leadership in Thailand. This quantitative study used 3 instruments,
namely Emotional Intelligence inventories (EQ-i), Personal Resilience, and Multi-
factors Leadership Questionnaire 6s. 1922 Thai students of 3 public universities in
Thailand were sampled through the stratified proportionate technique. Descriptive
statistics, t-test, ANOVA and multiple regression were employed to analyze the data,
based on the objectives of the study. The result shows that all students mainly had total
scores of Emotional Intelligence, five composites and 15 subscales at the average level.
All students had personal resilience, and different leadership styles at the moderate
level. Variation in the constructs based on the type of students’ participation in
activities (participant and non-participant) had a significant difference in emotional
intelligence, personal resilience and each leadership style, while gender had a
significant difference in personal resilience and transactional leadership. There was a
significant difference of laissez-faire leadership among students in different fields of
study. There was no significant difference in emotional intelligence, personal
resilience and leadership style among the students who studied in different universities
and fields of study. The emotional intelligence had a moderate significant relationship
with transactional leadership, and a very weak relationship with laissez-faire
leadership. Personal resilience had a weak relationship with transactional leadership,
and had no significant relationship with laissez faire leadership style. Transformational
leadership had a weak significant relationship with transactional leadership, and had
no significant relationship with laissez faire leadership. Transactional leadership had
a moderate relationship with laissez faire leadership. The conclusion of this research
shows that multiples student activities can develop students’ personal resilience and
leadership styles through emotional intelligence. The finding contributes the
framework to develop students in institutions of higher education.

Keyword: Student activities, Emotional intelligence, Personal resilience, Leadership
style

il



Acknowledgement

If there was someone asked how long I have been on the way to do Ph.D. I have been
so long on the way as if [ had climbed and hung on the cliff of the Himalaya mountain
range in order to go the Everest. It is very difficult for me. Maybe there would be
someone wonder why I had been so long on the way to Ph.D. What I had been doing
a long time and could not accomplish the goal of doing Ph.D. This question is so
complicated to find the answer. The problem is not caused by environment or whoever,
but it is caused by myself, I don’t describe what happened to me. The answer is
everything has the own way.

Now I can accomplish my study. However, I could not go the final destination of doing
Ph.D., if I lacked the best supervisors who had tried to support and always help me for
everything relating my study. Thanks and really appreciates my supervisor, Associate
Professor. Dr. Yahya Bin Don and Associate Professor. Dr. Abd Latif bin Kasim for
kindness and supervised how to conduct my thesis and suggested me all thing relating
how to be on the way to Ph.D. Thanks and really appreciates the examiners of my viva
Prof. Dr. Mohd Sofian Oma Fauzee and Profesor Dr.Hamidah binti Yusof, who
suggested me to improve my thesis. Thanks my workplace to give me a chance to do
Ph.D. at university Utara Malaysia. Thanks, all respondents from three universities to
give me data to answer the research questions. Thanks my parent had tried to support
me to study even it was not easy for them to handle all expense in my study while they
had to work hard as the worker in the rubber plantation. Thanks, my wife, my son and
my daughter always support me to do what I have to do, although the thing was not
easy for me.

Finally, if there was any advantage for educational research, I devotes the goodness of
my thesis to my parent, all teachers of mine who had tried to give me all knowledge in

every level of my education.

v



Table of Contents

PErmiSSION t0 USE ...c.veeitiiiieiiieeie ettt ettt ettt et ettt ettt e bt e sbt e sat e eateenbeesbeesaeeeneeeane i
ADSETAK ...ttt et e b e bt e b e st eat e e teebeenbeesaeeea ii
YN 0111 2T OO SO O SUUTURRUPRRRPRRRP il
ACKNOWIEAZEIMENL ......eoviieiieiiecieeiteteett ettt ste e et e e teesteestaessbeesseesseessaessaesssessseesseensanns iv
TabIe Of COMLENLS .......eeieieiieiete ettt ettt ettt ettt et et sae et e sbeeneenbesaeenee v
LSt OF TADIES ...ttt ettt et et sb et sttt e Xvi
LSt OF FIGUICS ..viviiiiieiiieiieiee ettt ettt ettt e s v e e e et e e sa e saessaessseesbeesseessaesseesssenssennns XX1V
LISt OF APPENAICES ...vveevrieniiiiiieeieete ettt estte st e ste e b e e e et esteestbeetbeesseessaesseessaesssessseesseessensens XXV
CHAPTER ONE INTRODUCTION ...couirversuicsnisrensuecsasssnsssessssssnssssssssssesssesssssssssans 1
1.1 BaCKEIOUNA ..ottt ettt 1
1.2 Problem Statement .........ccc.eeiiiiiiiiiiieiieee ettt 6
1.3 The Research ODJECHIVE .......ccuiieiieiieiiieiieeieeie ettt et esveeseaesesaesaee e 12
1.4 Research QUESTION......ccouiuiiiiuiieiiiee et ceiee et ceteeesaee e e eabeesaaeeereeeebaaesaneeeeareeennnes 12
1.5 Research HYpPOtheSes ...ce..oiuiiiiriiniiiiiieiieie ettt 13
1.6 The Theoretical Framework .............cooiieiiiiiiiiiiiie e 14
1.7 Conceptual Framework. .......c.coooviiiiiiiiiiiiieieeeee e 23
1.8 Significance Of StUAY .......cooviiiiiiiiiee e e e 26
1.9 The Operational Definition ...........cceeriiieiiiiiieiie ettt 28
1.9.1 PartiCIPANTS....c.eeeiiieiieeiieeiie ettt ettt ettt ettt e et e seeeenteenaeeens 28
1.9.2 NON-PATtICIPANTS....eoutiiiiieiieiie ettt ettt ettt et eeeeebee s e eseesaeeens 28
1.9.3 Emotional IntelliencCe ..........cceeeviiieiiiieiiieeieeeeeeeee e 29
1.9.4 Personal RESIIENCE ........oovuiiiiiiiiiiiieiieiceeee e 30
1.9.5 Student Leadership..........ccceeiieiiiniieiieeieeeee e 31
1.9.5.1 Transformational Leadership..........cccoeceeeviieniiiiiiiniieiieieeieee 32

1.9.5.2 Transactional Leadership..........cccccveeviieeiiieniiieeieccie e 33

1.9.5.3 Laissez-Faire Leadership........cccceccveeviieeiiiiniiiecieeeieeeee s 33

110 CONCIUSION <.ttt ettt sttt et et e e eanes 34
CHAPTER TWO LITERATURE REVIEW 35
2.1 INErOAUCHION ..ottt ettt e et et st enaaeens 35
2.2 Emotional INtelliZeNCe ........cccveieiiiiiiieeiee ettt et 35
2.2.1 Evolution of Emotional Intelligence Theory ..........cccccevviieviienieeiiienieenen. 39



2.2.2 BarOn EQ-1 TREOTY....cccuiiiieiiieiieeieeiteee ettt 43

2.2.2.1 The Component of BarOn’s EL.........ccccccoiiviiiiiiiniiieiieieeiies 43
2.2.2.1.1 Intrapersonal Skills Subscales ...........cccceeevvieecieenneeenne. 43

2.2.2.1.2 Interpersonal SKillS ..........cccoveeviiieniiiiiiieeieeceeeee e 45

2.2.2.1.3 Adaptability ........ccoeeviieiiienieeiieeie e 47

2.2.2.1.4 Stress Management..........cccueeevveeeneeennieeniieeniie e 49

2.2.2.1.5 General Mood: .......cooeeiiiiiiiiiieieeeee e 50

2.3 RESIICIICE ...ttt ettt ettt st e bt e et e b e ebeesaaeeas 51
2.3.1 The History of Resilience Study ........cccceeevreririciienieeiiienieeieeceeeeeeeee e 52
2.3.1.1 Early Stream of The Resilience Research ............ccecvevvieiiennnnn. 54
2.3.1.2 Second stream of Resilience Research ...........c.cccoeeeeiiiniiniiennn, 55
2.3.1.3 Third stream of Resilience Research.............ccoccoeviiiiinininnnn, 57

2.3.2 The model of The ReSIlIeNCe .......cceevvirieriiiiiiienieiceeseeeeeee e 65
2.3.2.1 Flach MOdel......coouiiiiiiiiiiiiiieeeeee e 66
2.3.2.2 Henderson and Milstein Model .......cccc.covieiniiiiinniiniinnienieeeens 66
2.3.2.3 The Model of Daryl Conner ..........cco.cooeevieneenienienienneneenenienens 67

2.4 Leadership SEYLES ....cccveeeeiiieiiie et ccite ettt stt e et stae e s vaeessaeeesnneeeenseeennseeenns 70
2.4.1 Transformational Leadership .........ccccceeviiiiiiiiiiiiieeieceeceeee e 71
2.4.2 Background of Theory of The Transformational leadership ..................... 72
2.4.3 The Difference between Transactional and Transformational leadership. 73
2.4.3.1 Transactional Leadership........cccccoovveviieeniieeiiieeieeceeeee e 74
2.4.3.2 Transformational Leadership........cccccocveeviiieiiiiniiieeieeeieceee e 75

2.4.4 The Component of the Transformational Leadership ..........ccccceceeveriencene 79
2.4.4.1 Idealized INfIUENCE. ......ocueviiriiiiiiiiiicieceeeee e 81
2.4.4.2 Inspirational MOtIVAtION. .....cccveeriieiiiieiieeieeriie et 81
2.4.4.3 Individualized Consideration. ...........ceeueeueenieriieenieeieenie e 81
2.4.4.4 Intellectual Stimulation. ..........cccceeriieniiiiiinieieeeeee e 82

2.4.5 The Component of the Transactional Leadership.........c.cccoceevveriinerncnnne 82
2.4.5.1 Contingency Reward. ..........ccccoeviiriiieniieiiienieeiee e 83
2.4.5.2 Management by EXCEPtiON. .......ccccviveviiieiiieeiiecieeeeeeeee e 83

2.4.6 Final Elements of Transformational Leadership..........c.ccccceevivevveenrnennne. 85
2.4.6.1 Idealized INfIUENCE ......cocueviiriiiiiiiiieiceeeeeee e 86
2.4.6.2 Inspirational MOtIVAtION .......ccueeruieiiiieniieeieerie ettt 87
2.4.6.3 Individualized Consideration............ceeueeueenieniieenieeieenie e 88

Vi



2.4.6.4 Intellectual StIMUIAtION ......ooovvieiiiiiiiiii 90

2.4.6.5 Contingency RewWards...........ccceevieriiieniieiiienie e 91

2.4.6.6 Management-by EXCePtion.........ccccveeviiieiiieeiiieciieecie e 91

2.4.6.7 Laissez-faire Leadership.........ccccecveeeiiieeiiieeiiieeiiee e 91

2.5 The Relationship between The CONStrUCES........c.cccveriieviieriieeiiienieeieesie e 92

2.5.1 The Emotional Intelligence and Leadership ..........ccccccvevieeviieniecniienieenen. 93
2.5.2 The Relationship between Emotional Intelligence and Transformational

| BT T 1S5 1 11 o S SUUS 98

2.5.3 Emotional Intelligence is related to the Resilience..........cccccoevvvereennnnee. 105

2.5.4 The Relationship between Resilience and Leadership............cccccvenennee. 112

2.5.5 The Resilience Functioned as Mediator in the Relationship between
Emotional Intelligence and Some Psychological Traits Including Leadership 115

2.5.6 The Relationship between Student Activities and Emotional Intelligence

.......................................................................................................................... 117
2.5.7 Student Activities and ReSilience ...........ccceevvrieiiieeniiienieeciieesneeesree s 127
2.5.8 Student Activities and Leadership .........ccccceceeviiiiniinininienenicnceenee. 135

2.6 ConcliiSicry M.\ SN . BN BN BN NN W B 140
CHAPTER THREE METHODOLOGY .....covininnuinrercensrecsacssesssecsursesssessasssssses 142
3.1 InbrorluCMest®, /4, /. ... 5 B vaeBod o s gt s B B B Bl on v« Il e g e g e eveessenes 142
3.2 ReSEarch DESIZN.....c..ovuiiiiiiiiiiiieiertee et 142
3.2.1 POPUIAtIONS ... .eiieiiiieiiieeciee ettt e e 142
3.2.2 SAMPLES c..evieeiieeiee ettt ettt e s e e e e enaeeennbeeenns 144
3.3 Research INStrUmMents .........c.ooveviiiiniiniiieeeieeeeeee e 146
3.3.1 Emotional Quotient Inventory (EQ-1)......ccccceevieriiiniiniiiieeieeceeeen 146
3.3.2 The Multifactor Leadership Questionnaire.............cccceeeeeeveeneeenneenneenen. 147
3.3.3 The Resilience QUEStIONNAITE ............cceevvieeeeiiiiieeeeciieeeeeieee e e e 149
3.4 Scoring INterPIetatioN........cccvieeeiieeeiieeeiieeeiee et e erteeereeeteeeeaeeesaeeesnseeesnaeeenns 149
3.5 Content Validity of INStruments............cccceevuieeiienieniiienieeieeee e 153
3.6 Pilot Study and Reliability ........c.ccccuieiiiiiiiiiiiieeeeee e 156
3.6.1 The Internal Consistency of The Instrument ...........ccceeeveeecveercieeenieens 156
3.6.2 Test — Retest Reliability......cccueeecvieeiiieiiieciecceeee e 156
3.7 Reliability Test REeSULL........coooiiiiiiiiiieiieeie e 157
3.7.1 The Reliability of BarOn's EQ-1 ......cccoeviiniiiiiiiniiiiieiiecieeeeee e 158

vii



3.7.2 The Reliability of Personal Resilience............ccceecueevveniieniienieeiieeieene. 158

3.7.3 The reliability of Multifactor Leadership Questionnaire.......................... 159
3.8 Data Collection Procedure .............c.ooiieiiiiiiieniieieeeeie e 159
3.9 Data ANALYSIS .oeeviiieiiieeiiie ettt eetee st et e et e et e e et e e et e e e aae e e baeesreeennaeeens 161
3.10 Goodness of Fit of The Model of The relationship among Dimension of All
VATTIADIES ..t sttt et 161
3.11 The Initial Data Screening and Cleaning the Data...........cc.cccccveeeviieeeiieencneens 164
3.11.1 Preliminary Analyses Basic Assumptions for Statistical Analysis........ 165
3.11.2 Treatment Of OULHETS .....cc.cevuiiiiriiieeieeeeee e 166
3.11.3 Test 0f NOTMALILY ....coovvieiieiiecieeieeeee et 167
3.11.4 Test of Multicollin@arity. ..........cccceevuieiieniiiiieeie e 169
3.11.5 Testing of LINCATILY .....ccouieriieiiieiieeie et 161
3.12 FACLOT ANALYSIS ..eeevieiiieiieiiieiieeieesieeete et e eireesteeste et e eeve e saesnseesseessseensneensees 173
3.12.1 Factor Analysis Result for Emotional intelligence (EQ-i)..................... 174
3.12.2 Factor Analysis Result for Student’s Resilience...............coecuveeueeneennnen. 175
3.12.3 Factor Analysis for Multifactor Leadership Questionnaire (MLQ)....... 176
3.13[ConSliis i |\~=| ... . . B N W OB 177
CHAPTER FOUR RESULTS.cccouiitiiiinecsninsnnsaicssisssnsesssessssssssssesssssssssssssasssssses 178
4.1 IntraluCBem®, /4, /......0 5 s o o ot e B BB - B o iaan < Bl g - o oq g e B g veeeennesnes 178
4.2 The Result of the Descriptive Analysis........ccccvvererrierienerieniineeieeeeseeieneens 178
4.2.1 Descriptive Statistics for all Variables.........cccceevvieeiiiiniiienieeeieceen 179

4.3 What was The Level of Student Emotional Intelligence, Personal Resilience and

Student LeaderShip? ........ocveoiiiiiiiieeeeee ettt 181
4.3.1 The level of Emotional Intelligence Quotient.............ccceeceeevieeneeeiieennnnne 181
4.3.1.1 The Level of Emotional Intelligence Quotient..............cccoecu.ee.e. 181
4.3.1.2 The Students’ Level of EQ-1 by Year of Study .........cccvvveeurennnee. 182
4.3.1.3 The Students’ Level of EQ-1 by Gender..........c..ccccveevveeenneenne. 183
4.3.1.4 The Students’ Level of EQ-i by Type of Participating Student
ACHTVITIES .ottt ettt sttt et et sbe et e s 184
4.3.1.5 The Students’ Level of EQ-1 by Field of Study.........ccceeuneen.. 184
4.3.1.6 The Students’ Level of EQ-1 by GPA........ccccoooiiieiiieieee 186
4.3.2 The Level of Students’ Personal Resilience ..........ccccceceevierveneriennennenne 188
4.3.2.1 The Level of Students’ Personal Resilience by University......... 188

viii



4.3.2.2 The Students’ Level of Personal Resilience by Year of Study.... 189
4.3.2.3 The Students’ Level of Personal Resilience by Gender .............. 190
4.3.2.4 The Students’ Level of Personal Resilience by Type of

Participating Student ACtIVITIES .......ccecvereiiieeiiee e 191
4.3.2.5 The Students’ Level of Personal Resilience by Field of Study ... 192
4.3.2.6 The Students’ Level of Personal Resilience by GPA................... 193
4.3.2.7 Total Student’s Level of Personal Resilience.............cccceennnee 194
4.3.3 The Students’ Level of Transformational Leadership ..........cccceeveeneen. 195
4.3.3.1 The Students’ Level of Transformational Leadership by University
................................................................................................................. 195
4.3.3.2 The Students’ Level of Transformational Leadership by Year of
STUAY et 196
4.3.3.3 The students’ Level of Transformational leadership by Type of
Participating Student ACHVItIES .......eeeveereeeeiierieeiiesee e 197

4.3.3.4 The Students’ Level of Transformational Leadership by Gender198
4.3.3.5 The Students’ Level of Transformational Leadership by Field of

ey BITANE N BN DN B . AN e 199
4.3.3.6 The Students’ Level of Transformational Leadership by GPA...200
4.3.3.7 Total Students’ Level of Transformational Leadership............... 201
4.3.4 The Students’ Level of Transactional Leadership ...........cccceeviiriinnnen. 202

4.3.4.1 The Students’ Level of Transactional Leadership by University 202
4.3.4.2 The Students’ Level of Transactional Leadership by Year of Study

4.3.4.3 The Students’ Level of Transactional Leadership by Type of

Participating Student ACtIVIIES ........eevereriiirienieieriereeeeeeeee e 204
4.3.4.4 The Students’ Level of Transactional Leadership by Gender .....204
4.3.4.5 The Students’ Level of Transactional Leadership by Field of Study

................................................................................................................. 205
4.3.4.6 The Students’ Level of Transactional Leadership by GPA......... 206
4.3.4.7 Total Student’s Level of Transactional Leadership..................... 207
4.3.5 The Students’ Level of laissez-faire Leadership.........c.ccccovveevveenvvennnenn. 208

4.3.5.1 The Students’ Level of Laissez-faire Leadership by University.208
4.3.5.2 The Students’ Level of Laissez-faire Leadership by Year of Study



4.3.5.3 The Students’ Level of Laissez-faire Leadership by Type of
Participating Student ACHIVItIES .....c..evvieriieeiieriieeieerie et 209
4.3.5.4 The Students’ Level of Laissez-faire Leadership by Gender ......210
4.3.5.5 The Students’ Level of The Laissez-faire Leadership by Field of

SHUAY ..ttt e et ebeeeaaa e 211
4.3.5.6 The Students’ Level of Laissez-faire Leadership by GPA........... 212
4.3.5.7 The Level of All Students’ Laissez-faire Leadership.................. 213
4.4 Hypotheses TeStING ....c.ueieiuiieeiiieeiieeie ettt e st e e sree e reeeeeseeeenes 214

4.4.1 Was there The Difference of The Emotional Intelligence among
Dimension of The Demographic Variables as follows: 1. University 2 Years of

Study 3. Type of Participating Student Activity 4. Gender 5. Field of Study 6.

4.4.2 Was There any Relationship between Emotional Intelligence, Personal
Resilience and Student Leadership? .........cccoecvieiieviiieniieiieniecieeeeeeee e, 245
4.4.3 Did Personal Resilience Mediate the Relationship between Emotional
Intelligence and each Style of Leadership? .........ccccocoveriiiniiiiiniininncnicnenne 247
4.4.3.1 The Simple Regression for the Students’ Personal Resilience by
Using the Emotional Intelligence as the Predictor ...............cccceeienneennn 247
4.4.3.2 The Multiple Regression for the Transformational Leadership by
the Emotional Intelligence and Personal Resilience as the Predictor......248
4.4.3.3 The Multiple Regression for the Students’ Transactional
Leadership by the Emotional Intelligence and Personal Resilience as the
PrediCtor. ..ot 249
4.4.3.4 The Multiple Regression for the Students’ Laissez-faire Leadership
by the Emotional Intelligence and Personal Resilience as the Predictor. 250
4.5 Does any Component of Emotional Intelligence, Personal Resilience affect each
Component of the Students’ Leadership Style? ........ccccoovvvveiiieiiiieniiiieeeeee e 251
4.5.1 Full Model of each Component of Emotional Intelligence and Personal
Resilience Influenced each Component of Students’ leadership Styles........... 251
4.5.1.1 Regression Analysis for each Component of Personal Resilience by
Using all Components of Emotional Intelligence as Predictors.............. 252
4.5.1.2 Multiple regression for each component of the leadership by using

all components of emotional intelligence as predictors.............c.ceueenee. 259



4.5.1.3 Multiple regression for each component of the leadership by using
all components of emotional intelligence and personal resilience as
PTEAICTOTS. 1.ueviieiiieeetieeeiee et et e et e e rae e et eeeeaeesssaeesaaeesssaeessseeensseeennnes 266
4.5.2 Alternative Model of each Components of Emotional Intelligence and
Personal Resilience Influenced the Component of Student Leadership............ 273
4.5.2.1 Multiple Regression Analysis for each Component of Personal
Resilience by using only Component of Emotional Intelligence
significantly affected the Personal Resilience as Predictors ................... 274
4.5.2.2 Multiple Regression Analysis for each Component of Student
Leadership by using only Component of Emotional Intelligence

significantly affected each Component Student Leadership as Predictors.

4.5.2.3 Multiple Regression for each Component of the Leadership style
by using all Significant Component of Emotional Intelligence and Personal
Resilience as Predictors. v i iieinieniieierie it 287
4.5.3 The Goodness of Fit for the Model of Emotional Intelligence and All
Components of Personal Influenced each Component of Leadership Style.....293
4.6 Summary the Result of Data Analysis .....ccccoecveeeiiiiiiiieeniieeeece e 296
AT CONCIUSION ettt ettt ettt et e stteeabe e teeenteesseeenseennes 304

............................... .307
5.1 INEFOAUCTION ...ttt sttt 307
5.2 SUMMArY FINAING . .....eooiiiiiiiiieiieee ettt e 307
5.3 DISCUSSION ...ttt ettt ettt sttt ettt ettt sb et sbe et sbtesbe et esanesbe e 308
5.3.1 There was The Difference in The Emotional Intelligence between
Participants and NonpartiCIpants ............ccceeerveeerieeeiieeesieesieeesieeeeveeesveeenenes 309

5.3.2 There was no Difference in Emotional Intelligence between Male and
FOMALC.. .ot 310
5.3.3 There was at least One Group of Students Who had The Different GPA,
Their Emotional Intelligence Differed from One of The Others...................... 311
5.3.4 There was no any Group of Students Who Studied The Different Field of
Study, Their Emotional Intelligence Differed from One of The Others........... 313

X1



5.3.5 There was more than One Group of Students Who Studied Different Year
of Study, Their Emotional Intelligence Differed from One of the Others........ 313
5.3.6 There was no any Group of Student Who Studied Different University,
Their Emotional Intelligence Differed from One of the Others ....................... 315
5.3.7 There was The Difference in The Personal Resilience between Participants
aNd NONPATTICIPANES .....ecuvieeiieiieriieeieeeee et esite et esiteebeeseaesbeesteeebeessaesseesseeans 316

5.3.8 There was The Difference in Personal Resilience between Males and

5.3.9 There was no any Group of Students Who Studied The Different Field of
Study, Their Personal Resilience Differed from One of the Others................. 318
5.3.10 There was more than One Group of Students Who Studied The Different
Year of Study, Their Resilience Differed from One of the Others................... 320
5.3.11 There was more than One Group of Students Who had The Different
Level of GPA, Their Personal Resilience Differed from One of The Others...321
5.3.12 There was no any Group of Students Who Studied Different University
Their Personal Resilience Differed from One of The Others...................c....... 322
5.3.13 There was The Difference in The Transformational Leadership between
Participants and Nonparticipants in Students’ ACtiviti€s ............cceeeeevueereennnen. 323

5.3.14 There was no the Difference in Transformational Leadership between

Males and Females.........cc.ooiiiiiiiiiiiiieieceee s 324
5.3.15 There was at least One Group of Students Who had The Different GPA,
Their Transformational Leadership Differed from One of The Others............ 325

5.3.16 There was no any Group of Students Who Studied The Different Field of
Study, Their Transformational Leadership Differed from One of The Others.327
5.3.17 There was more than One Group of Student Who Studied The Different
Year of Study, Their Transformational Leadership Differed from One of The
OFRNEIS ..ttt 328
5.3.18 There was no any Group of Student Who Studied Different University,
Their Transformational Leadership Differed from One of The Others............ 329
5.3.19 There was The Difference in The Transactional Leadership between
Participants and NonpartiCIpants ............cceeerueeerieeenieeeiieeseeeseeeeveeesveeeeenes 330
5.3.20 There was The Difference in Transactional Leadership between Males

e oL B L= 00 T2 (1R 331

Xil



5.3.21 There was no any Group of Students Who had The Different GPA, Their
Transactional Leadership Differed from One of The Others............ccceeeeneene. 332
5.3.22 There was at least One Group of Students Who Studied The Different
Year of Study, Their Transactional Leadership Differed from One of The Others

5.3.23 There was no Group of Students Who Studied The Different Field of
Study, Their Transactional Leadership Differed from One of The Others....... 334
5.3.24 There was no any Group of Student Who Studied Different Universities,
Their Transactional Leadership Differed from One of The Others................... 335
5.3.25 There was the Difference in The Laissez-faire Leadership between
Participants and NonpartiCipants ...........ccceeerveeerveeeiieeesieeseeeereeesneeeseveeeeenes 336

5.3.26 There was the Difference in the Laissez-faire Leadership between Males

ANd FEMAIES ..o e 337
5.3.27 There was at least One Group of Students Who Had the Different GPA,
Their Laissez-faire Leadership Differed from One of The Others................... 338

5.3.28 There was at least One Group of Students Who Studied the Different
Field of Study, Their Laissez-faire Leadership Differed from One of The Others

5.3.29 There was at least One Group of Student Who Studied Different Year of
Study, Their Laissez-faire Leadership Differed from One of The Others........ 341
5.3.30 There was no any Group of Student Who Studied Different Universities,
Their Laissez-faire Leadership Differed from One of The Others.................... 342

5.3.31 Emotional Intelligence was strongly correlated to The Personal Resilience

5.3.32 Emotional Intelligence was strongly Correlated to The Transformational

| T T 1S5 £ 11 o USSP 345
5.3.33 Emotional Intelligence was weakly Correlated to The Transactional
Lead@rSIIP . ..ccueieiieeiieie et 346
5.3.34 The Emotional Intelligence was negatively Correlated to The Laissez-
faIre LeaderShip ....coecviieiieeiieceeee et 348
5.3.35 The Personal Resilience was strongly Correlated to The Transformational
Lead@rSIIP . ..ccuvieiieeiieie et et 349
5.3.36 The Personal Resilience was weakly Correlated to The Transactional

| BT T 1S5 £ 11 o R USSR 352



5.3.37 The Personal Resilience was not significantly Correlated to The Laissez-
Faire Leadership .......cccoeiiiiiiiiieeieceece et 353
5.3.38 The Transformational Leadership was significantly Correlated to The
Transactional Leadership.........ccccviieciiieiiiiiiieecee e 354
5.3.39 The Transformational Leadership was not significantly Correlated to The
Laissez-faire Leadership ........cccceeiieiiiiiiieiieeiieieceeeceee e 355
5.3.40 The Transactional Leadership was moderately Correlated to The Laissez-
faIre LeaderShip ....ooccviiieiieeiieee et 356
5.3.41 The Personal Resilience Mediated The Relationship between The
Emotional Intelligence and each Leadership Style..........ccccoovvvevieniieiieniennnnn. 357
5.3.41.1 The Personal Resilience Mediated The Relationship between
Emotional Intelligence and Transformational Leadership ...................... 357
5.3.41.2 The Personal Resilience Mediated The Relationship between
Emotional Intelligence and Transactional Leadership ............cccceevennenne 359
5.3.41.3 The Personal Resilience Mediated The Relationship between
Emotional Intelligence and Laissez-faire Leadership .........ccccceceeeennene. 360
5.3.41.4 The Component of The Emotional Intelligence and The Personal
Resilience Affected The Idealized Influence..............c.cccociiiiinnnnnee. 363
5.3.41.5 The Component of Emotional Intelligence and Personal
Resilience affected the Inspirational Motivation as follows: (1)
Assertiveness (i1) Stress Tolerance (ii1) Problem Solving (iv) Positive Self
(v) Flexible Social (vi) Organized (vii) Focus (vii) Proactive ................ 364
5.3.41.6 The Component of The Emotional Intelligence and The Personal
Resilience Affected The Intellectual Stimulation..........cccceeceenienercnne. 366
5.3.41.7 The Component of The Emotional Intelligence and The Personal
Resilience Affected The Individual Consideration ............cccceeveeneennen. 367
5.3.41.8 The Component of The Emotional Intelligence and The Personal
Resilience Affected The Contingency Reward and The Management-By-

EXCOPLION ...ttt ettt ettt 368

5.3.41.9 The Component of The Emotional Intelligence and The Personal

Resilience Affected The Laissez-Faire Leadership.........ccccoeevveevieennenn. 370
5.4 The Limitation of This Research...........ccccoooiviiiiniiiiiniinceccccceee 371
5.5 The Suggestion for The Further Study..........cccccoeviiiiiiiiiiiiiieeeeeee e, 371
5.6 Practical IMPIICAtiON .........cccuvieiiiiiiiiie ettt vee e e eaee e 373



5.7 Theoretical Implication and Contribution

5.8 The Conclusion and Recommendation ....

REFERENCES

XV



List of Tables

Table 1.1 Theoretical Framework ...........ccooiiiiiiiiiiiie e 23
Table 2.1 Conclusion of resilience factor among children and young ......................... 133
Table 2.2 psychological aspect was found in research related to student extracurricular

activities by comparing the summarization of resilience factor............................... 134

Table 3.1 The number of participant and non-participant of student activities in Thailand

university, academic Year 2014 ........coouiiiiiiiiiie ettt 143
Table 3.2 The Sample of this research by differentiating amount of each university.......... 144
Table 3.3 The sample size of First UNIVeTrsity .......cccecveereerierieriieieeieeseesiee e 145
Table 3.4 The sample size of Second University.........cocevieveeriieiieeneeneenie e 145
Table 3.5 The sample size of Third University..........ccceeveerierirriienieeneeneesee e 146
Table 3.6 ScOring iNterPretation. .......c.eervieruierieeieeieeeerieeste st eeteeee et e steesieeseeebeebeeeeenees 150
Table 3.7 Summarized the instrument of this research...........cccoccoeviiviiniiniiiiieeeee 152
Table 3.8 The reliability of the component of EQ-i........ccccceviiriiiiiiiniiniiiieeeeeeeeee 158
Table 3.9 The reliability of the component of personal resilience..............ccceevveereereennnee. 159
Table 3.10 The reliability of Multifactor Leadership Questionnaire (MLQ)....................... 159
Table 3.11 Result of Multicollinearity Test..........oouiviiieiiiiiiiii i 170
Table 3.12 Result of Multicollinearity TeSt.......cccccvevierieerieiieeie et esreecieeeiee e eere e 171
Table 3.13 Factor Analysis Result for BarOn’s EQ-i component ...............ccccooiiieennnnen. 174
Table 3.14 Factor Analysis Result for student’s resilience............ccccoovievieeiiiiciienie e, 176
Table 3.15 Factor Analysis Result for MLQ 6S........ccccooievieiiiiiicieeeeeeene e 176
Table 4.1 Classification of Sample as participant and non-participant............c.cccceeeveevenne. 178
Table 4.2 Descriptive Analysis of the Demographic. .........ccccveeevievieenieniesiesieere e 179
Table 4.3 Descriptive statistic of Resilience and Transformational leadership. ................. 180
Table 4.4 Descriptive statistic of the component of EL .........c..cccoovvivieniiniiniiereieeee, 180
Table 4.5 The level of emotional intelligence quotient by university..........ccoeeeeevrecvrenenne. 182
Table 4.6 The students' level of EQ-i by year of study.......ccccceveververrieniienienieeieeieeeeene 183
Table 4.7 The level of students' EQ-1 by gender..........ccccovvivviiniiiiiinieieeieeeee e 183
Table 4.8 The students' level of emotional intelligence by differentiating as participant and

NON-PATTICIPANL ...evveeuteeieetiesteeteeteeteesseestreseseasseesseesseesssesssesnsesnseenseesssesssessesnsessseesseesssenns 184
Table 4.9 The students's level of EQ-i by field of study.........cccecveverrienienieniieeeieeieee, 185
Table 4.10 The level of EQ-i differentiated by GPA .........cccoocviviiiiiiiieieceeeeeeeee 186
Table 4.11 All students' level Of EQ-.....ccueioouiiiiiieciieeeee e 187
Table 4.12 The level of personal resilience by UNIVETISItY ......c..coveevvievienieiiesiecre e 189
Table 4.13 The students' level of personal resilience by year of study..........ccceevverrennenne. 190

XVvi



Table 4.14 The students' level of personal resilience by gender...........cccceevevercivecriecreennennne. 191
Table 4.15 The level of personal resilience by type of participating student activities. ...... 192

Table 4.16 Students’ level of personal resilience by field of study ........ccceevvvcvvecrieciienenee. 193
Table 4.17 The students’ level of personal resilience by GPA ..........cccooeveeiiviiieciiecieeienee, 194
Table 4.18 Total student’s level of personal resilience...........ccoecvvevveerierierceercieereereeieenees 195
Table 4.19 The students’ level of Transformational leadership by university...................... 196
Table 4.20 The students’ level of Transformational leadership by year of study ................ 197
Table 4.21 The students’ level of Transformational leadership by type of participating
SEUACNE ACHIVILIES...eueieiiietietieet ettt ettt sttt e bt e bt e e st e eateenbeebe e bt ebeesaeesneeenseensean 197
Table 4.22 The students’ level of Transformational leadership by gender.......................... 198
Table 4.23 The students’ level of Transformational leadership by field of study................ 200
Table 4.24 The students level of Transformational leadership by GPA ... 201
Table 4.25 The total students level of Transformational leadership........c..cccoceeiierirenennne. 201
Table 4.26 The students’ level of Transactional leadership by university.............cccceeueeee. 202
Table 4.27 The students’ level of Transactional leadership by year of study...................... 203
Table 4.28 The students’ level of transactional leadership by type of participating student
activitiegshsm .. ... e B B B, . 204
Table 4.29 The The students’ level of Transactional leadership by gender......................... 205
Table 4.30 The students’ level of Transactional leadership by field of study ..................... 206
Table 4.31 The students level of Transactional leadership by GPA. ...........c..cccoovievvenenee. 207
Table 4.32 The students level of Transactional leadership .........ccccoeevierieriveiieenieeieeieene, 207
Table 4.33 The students’ level of Laissez-faire leadership by university............cccevvevennee. 208
Table 4.34 The students’ level of Laissez-faire leadership by year of study ....................... 209
Table 4.35 The The students’ level of laissez-faire leadership by type of participating student
ACTIVILICS 1.t vttt ettt ettt ettt ettt s bt et e bt s bt et e e bt et e bt e st et e s bt et e s bt e st e bt ebe et e sbeeaeentesbeens 210
Table 4.36 The students’ level of Laissez-faire leadership by gender...........cccceeevvevvennnee. 211
Table 4.37 The students’ level of Laissez-faire leadership by field of study...........c........... 212
Table 4.38 The students level of Laissez-faire leadership by GPA. .........cccceveiveivecireinnnee. 213
Table 4.39 All students' level of Laissez - faire leadership.........cccccceeveeviencieninecieecieenee, 213
Table 4.40 The comparison the emotional intelligence between participant and
NONPATLICIPANE ...vveiveeeiieiiestiesie et et eteesteestteseteeseesseesseesssesssesnseanseeseesssesssesnseenseenseesseesssenns 214
Table 4.41 The comparison of the emotional intelligence between male and female ......... 215

Table 4.42 The comparison of the emotional intelligence among the group of students who
have the difference of GPA..........oooiiiiiee e e 215
Table 4.43 The Multiple comparisons of the emotional intelligence among the group of

students who had the different GPA by using the Least Significant Difference (LSD). .... 216

Xvil



Table 4.44 The comparison of the emotional intelligence among students who study the
different field Of StUAY. ...cceeviiiieiie et s es 216
Table 4.45 The Multiple comparison of the emotional intelligence among the group of
students who studied the different field of study by using the Least Significant Difference
(LISD). ettt ettt 217
Table 4.47 The Multiple comparisons of the emotional intelligence among the group
of students who studied the different year of study by using the Least Significant
Difference (LSD) ... ..o coeiee e e e et et e e e ee eee e eee eeeeeevee e ve e e 218
Table 4.48 The comparison of the emotional intelligence (EQ-i) among student of 3
UTIEVETSTEICS .. ..eeuteeeeuieteeteete et et et e e tete et te e et e et e et eme e eesaeemseeseemeenseeneensesaeemsenseentenseeneeneenseenean 219
Table 4.49 The Multiple comparisons of the emotional intelligence among the group of

students who studied the different university by using the Least Significant Difference

(LSD et ettt 219
Table 4.50 The comparison the personal resilience between participant and non-participant

............................................................................................................................................. 220
Table 4.51 The comparison the personal resilience between male and female ................... 220

Table 4.52 The comparison the personal resilience among the group of students who have
the dIifference 0 GPA. ........oo e ettt sat e st te e teesteesaeesaneeas 221
Table 4.53 The Multiple The Multiple comparison the personal resilience among the group
of students who had the different GPA by using the Least Significant Difference (LSD).. 222
Table 4.54 The comparison of the personal resilience among students who study the different
FIEIA OF STUAY ..ttt ettt ettt et be e nes 223
Table 4.55 The Multiple comparisons of the personal resilience among the group of students
which had the different field of study by using the Least Significant (LSD). ..................... 223
Table 4.56 The comparison of the personal resilience among student who studied the
different year Of STUAY. ....ccveiiiiiicie et sta e s r e e eb e e ebeebaeees 224
Table 4.57 The Multiple comparison the personal resilience among the group of students
who studied the different year of study by using the Least Significant Difference (LSD. .. 225
Table 4.58 The comparison of the personal resilience among 3 universities student. ........ 225
Table 4.59 The Multiple comparisons personal resilience among the group of students who
studied the different university by using the Least Significant Difference (LSD................ 226
Table 4.60 The comparison of the transformational leadership between participant and non-
PATEICIPANL. ..eevvieeieeiesiieeteeieesteeseeseteeteesteeteesseesseesssessseasseanseessaessaesssesssessseesseensessseesseesssenns 226
Table 4.61 The comparison the transformational leadership between male and female ..... 227
Table 4.62 The comparison of the transformational leadership among the group of student

who had the difference 1eVel Of GPA . .....ccoov e s 228



Table 4.63 The Multiple comparison of the transformational leadership among the group of

students who had the different level of GPA by using the Least Significant Difference (LSD)

............................................................................................................................................. 228
Table 4.64 The comparison of the transformational leadership among students who studied
the different field Of StUAY.....c.cecvieeiiiieiece e 229

Table 4.65 The Multiple comparisons of the transformational leadership among the group of

students who studied the different field of study by using the Least Significant Difference

Table 4.66 The comparison the students’ transformational leadership among student who
studied the different year of StUAY........cceeviiriiiiiii e 230
Table 4.67 The Multiple comparison of the transformational leadership among the group of

students who studied the different year of study by using the Least Significant Difference

Table 4.68 The comparison of the students’ transformational leadership among student of 3
UIIEVETSIEICS ...veeteteeiteieeteeat et et ettt et sb et e bt et et eat et e s bt et e s bt ebe et e e bt et e sbeemtenbesbtensesbeennenbeeanen 232
Table 4.69 The Multiple comparisons of the transformational leadership among the group of

students who studied the different university by using the Least Significant Difference (LSD

Table 4.70 The The comparison of the student transactional leadership between participant
AN NON-PATLICIPANT ....eovviiiiiiiieeeie et eeteeeteeeteebeeseese e st esteesaseesseasseesseesseesseesssessseessesseesens 233

Table 4.71 The comparison of the student transactional leadership between male and

Table 4.72 The comparison of the students’ transactional leadership among the group of
students who had the different level of GPA. .........cccooiiiiiiiiiiicccceeee 234
Table 4.73 The Multiple comparison of the transactional leadership among the group of
students who had the different level of GPA by using the Least Significant Difference (LSD)

Table 4.74 The comparison of the student transactional leadership among students who
studied the different field of StUAY. .....ccveevviiiiiiiee e 235
Table 4.75 The Multiple comparisons of the transactional leadership among the group of
students who studied the different field of study by using the Least Significant Difference

Table 4.76 The comparison of the students’ transactional leadership among student who
studied the different year of StUAY........ceeviiiiiiiiiiiceeece e 237
Table 4.77 The Multiple comparisons of the transactional leadership among the group of
students who studied the different year of study by using the Least Significant Difference

[ ] B ) USRS UPRUSRPSTI 237

X1X



Table 4.78 The comparison of the students’ transactional leadership among students from 3
UNIVETSITIES ..ottt ettt ettt et ettt st ettt b e e bbbt s et et seenesaeenesnenee 238
Table 4.79 The Multiple comparisons of the transactional leadership among the group of

students who studied the different university by using the Least Significant Difference (LSD

Table 4.82 The comparison of the student laissez-faire leadership among the group of
students who had the difference level of GPA..........ccoooiiiiiiiii e 240
Table 4.83 The Multiple comparison the laissez-faire leadership among the group of students
who had the different level of GPA by using the Least Significant Difference (LSD) ....... 241
Table 4.84 The comparison of the student laissez-faire leadership among students who
studied the different field of StUAY. .....cc.eeriiiiiiiii e 242
Table 4.85 The Multiple comparisons of the laissez-faire leadership among the group of
students who studied the different field of study by using the Least Significant............... 242
Table 4.86 The comparison the students’ laissez-faire leadership among student who studied
the different year of STUAY. ....ccceccviiiiiiieii ettt e sene e 243
Table 4.87 The Multiple comparisons of the laissez-faire leadership among groups of
students who studied the different year of study by using the Least Significant Difference
(LSD). .. 35 BlL Zr eeeeeeeercrerreereeerresesaesaesas st et e s ae st e et s e e s e e ae e nes 244
Table 4.88 The comparison of the students’ laissez-faire leadership among students of 3
UNIEVETSIEICS. 1..eeuteteeuieteeteeteete et e ste e tete et te e sse et e et ene e s e eseemaeeseemee st eneensesaeensenseeneensesneensenneenean 244
Table 4.89 The Multiple comparisons of the laissez-faire leadership among the group of
students who studied the different university by using the Least Significant Difference
(LS. e e 245
Table 4.90 The relationship among Emotional intelligence, Personal resilience and 3 styles
o) B 2T (5] 1o PRSP 246
Table 4.91 Simple regression for the students’ resilience by determining the emotional
INLEIlIZENCE AS PIEAICIOT. ...veeiieieiiiieeiieieeeiie ettt ettt e st e eteeteesseessaessnesnseenseenseennes 247
Table 4.92 Multiple regression for Transformational leadership by determining emotional
intelligence and the students’ resilience as predictor. ........ovevveeieereereeseesie e 248
Table 4.93 Multiple regression for Transactional leadership by determining emotional
intelligence and the students’ resilience as Predictor.........oveiveevierieeneeniesiecre e 249
Table 4.94 Multiple regression for Laissez-faire leadership by determining emotional
intelligence and the students’ resilience as Predictor. ........oviivieieerieeiieneesie e 250

XX



Table 4.95 Multiple regression for Positive self by using all components of emotional
INLEIlIZENCE AS & PIEAICLOT. ..ecveeieieeieeiieieeiieete et ettt steestreesbeeseesseessaessseseseesseenseensns 253
Table 4.96 Multiple regression for Positive world by using all components of emotional
INLEIlIZENCE AS & PIEAICLOT ..eevviieiiiiieiieiieieete ettt ettt seeestreesbeereesteestaesssessseesseenseesens 254
Table 4.97 Multiple regression for flexible thought by using all components of emotional
INLEIlIZENCE AS & PIEAICLOT ..eevvrieieiiieiieieeieete ettt ettt ste e treenbeeseesteeseaessseesseesseenseennns 255
Table 4.98 Multiple regression for Flexible social by using all components of emotional
INtElliZENCE AS @ PIEAICLOT ..couueiieiiiiieiieieetee ettt ettt ettt et 256
Table 4.99 Multiple regression for organized by using all components of emotional
INtElliZENCE AS @ PIEAICLOT ..eeuveieiiiiieiietiet ettt ettt ettt ettt e st et ebeeas 257
Table 4.100 Multiple regression for focus by using all components of emotional intelligence
R T o) (T 110170 USRI 258
Table 4.101 Multiple regression for proactive by using all components of emotional
INtElliZEeNCE aS @ PIEAICLOT ..cc..eiieiiiiieiietietie ettt ettt ettt et ebeeas 259
Table 4.102 Multiple regression for idealized influence by using all components of
emotional intelligence as a PrediCtor. ......iiiiiicciieiieieeesie e ae e 260
Table 4.103 Multiple regression for inspirational motivation by using all components of
emotional intelligence as @ PrediCtor. . o.uiiiiiieciieiierieeeree et sre et esre e eveeaee e 261
Table 4.104 Multiple regression for intellectual stimulation by using all components of
emotional intelligence as a PrediCtor ........ouviciieciieciiecieeeceeee e e 262
Table 4.105 Multiple regression for individual consideration by using all components of
emotional intelligence as @ PrediCtor .....iiiiiiicciieiieieeeerte et be e 263
Table 4.106 Multiple regression for contingency rewards by using all components of
emotional intelligence as @ PrediCtor ......uiiiiiieciieiieieeereecre ettt reere e ae e 264
Table 4.107 Multiple regression for management by exception by using all components of
emotional intelligence as @ PrediCtor. ......oiirieeciieciieeeeee et 265
Table 4.108 Multiple regression for Laissez Faire leadership by using all components of
emotional intelligence as @ PrediCtor .......ovvieiercireciieeeeeree et 266
Table 4.109 Multiple regression for idealized influence by using all components of
emotional intelligence and personal resilience as predictors. ..........ccooveeeeererieneneescneneen. 267
Table 4.110 Multiple regression for inspirational motivation by using all components of
emotional intelligence and personal resilience as predictors. .........ccveveereerieeecieecieenieerieene 268
Table 4.111 The regression for intellectual stimulation by using all components of emotional
intelligence and personal resilience as prediCtors. .....o.viiiiieereeieecieeceesieeeee e e 269
Table 4.112 Multiple regression for individual consideration by using all components of

emotional intelligence and personal resilience as prediCtors. ........ooveveeveerieeieereecreenneennes 270

Xx1



Table 4.113 Multiple regression for contingency rewards by using all components of
emotional intelligence and personal resilience as prediCtors. ..........ccooveeevererieriereerieneneens 271
Table 4.114 Multiple regression for management by exception by using all components of
emotional intelligence and personal resilience as predictors ...........ccooveeeeererienercereneneens 272
Table 4.115 Multiple Multiple regression for Laissez Faire leadership by using all
components of emotional intelligence and personal resilience as predictors.............cc.c...... 273
Table 4.116 Multiple regression analysis for Positive self by using all components of
emotional intelligence as @ PrediCtor .......oo.iiiiiiiieiieeeee e 275
Table 4.117 Multiple regression for Positive world by using significant component of
emotional intelligence as @ PrediCtor ......ooo.ieeiieiieiieeeeee e 276
Table 4.118 Multiple regression for flexible thought by using significant component of
emotional intelligence as a PrediCtor. ......o.iiiiieiieiieeeeeee e 277
Table 4.119 Multiple regression for Flexible social by using all significant component of
emotional intelligence as @ PrediCtor .......oo.veeiieireiieeeeeee e 278
Table 4.120 Multiple Multiple regression for organized by using all significant component of
emotional intelligence as a PrediCtors. ....uiiiiiieciieiieieeerie et ere e e 279
Table 4.121 Multiple regression for focus by using all components of emotional intelligence
TR T o) (T L 1¢170) SRR O SO TP PSPPSR 280
Table 4.122 Multiple regression for proactive by using all significant component of
emotional intelligence as a PrediCtor. . ......vicvieciieciiecieeeceeeee e 281
Table 4.123 Multiple regression for idealized influence by using all components of
emotional intelligence as @ PrediCtor. ..o.iiiiiiicciieiieieeeecee ettt esre e 282
Table 4.124 Multiple regression for inspirational motivation by using all components of
emotional intelligence as @ PrediCtor. ..ouiiiiiiicciieiieieeerte ettt re e b b 283
Table 4.125 Multiple regression for intellectual stimulation by using all significant
component of emotional intelligence as a predictor. ........occveveveecieereerierieeie e 284
Table 4.126 Multiple regression for individual consideration by using all significant
component of emotional intelligence as a prediCtor. ........occvevcveecieeriierieniesie e 284
Table 4.127 Multiple regression for contingency rewards by using all components of
emotional intelligence as @ PrediCtor .......overieecieecieeeeeere et 285
Table 4.128 Multiple regression for management by exception by using all significant
component of emotional intelligence as a predictor. ........occvevcveecieeiienienieeie e 286
Table 4.129 Multiple regression for Laissez Faire by using all components of emotional
INLEIlIZENCE AS @ PIEAICLOT. ..icvviiviiiiiieiieiieeiie et ettt et ste e e treeaveeete e teestaesebeeabeeebeeaveenens 286
Table 4.130 Multiple regression for idealized influence by using all significant components

of emotional intelligence and personal resilience as prediCtors. ........ccvveveerveeveereecreenneennes 287

XX11



Table 4.131 Multiple regression for inspirational motivation by using all components of
emotional intelligence and personal resilience as prediCtors. ..........ccooveeevererieriereerieneneens 288
Table 4.132 Multiple regression for inspirational motivation by using all components of
emotional intelligence and personal resilience as predictors ...........ccooveeeeererienercereneneens 289
Table 4.133 Multiple regression for individual consideration by using all significant
component of emotional intelligence and personal resilience as predictors. .........c.cccc.c...... 290
Table 4.134 Multiple regression for contingency rewards by using all components of
emotional intelligence and personal resilience as predictors. .........ccevveereenieriieesieesieenieene. 291
Table 4.135 Multiple regression for management by exception by using all components of
emotional intelligence and personal resilience as predictors. .........cceevveeveerieriieesieenieenieenne. 292
Table 4.136 Multiple Multiple regression for Laissez Faire leadership by using all
components of emotional intelligence and personal resilience as predictors....................... 292
Table 4.137 R? and error value of Multiple regression in the full model of influence of
emotional intelligence and personal resilience toward student leadership. .............ccceee.. 294
Table 4.138 R? and error value of Multiple regression in the alternative model of influence
of emotional intelligence and personal resilience toward student leadership. ..................... 295

Table 4.139 The value for testing the goodness of fit of over identified model or alternative

modgl// S 11| SN T\ B B BEE B B YRR ... 296
Table 4.140 Summarization of Hypotheses Testing.............ccooeviiiiiiiiiiiiiiiininnann, 301
Table 5.1 The comparison between BarOn’s EI model and Personal resiliece .................. 376
Table 5.2 The comparison between BarOn’s EI model and Personal resilience ................ 377

XX1il



List of Figures

Figurel.1l. Conceptual framework: The Influence of Emotional intelligence, Personal

resilience, towards Universities Students’ leadership in

Thailand. . ... ...ooi ettt 26
Figure 3.1 The Histogram plot of Transactional Leadership........................... 169
Figure 3.2 Regression Standized predicted value......................oooiiinl. 172
Figure 3.3 Normal P-P Plot of regression Standardized Residual ....................173

XX1V



Appendix A
Appendix B
Appendix C

Appendix D

Appendix E

List of Appendices

Multifactor Leadership Questionnaire 6 s
Personal Resilience and validation

Item Objective Congruence of Personal resilience
Emotional quotient Inventory

All Instrument in Thai version

XXV

408
409
413

414

418



CHAPTER ONE
INTRODUCTION

1.1 Background

Thailand National Education Scheme 2012-2017 bases on King Bhumibol‘s
philosophy of sufficiency economy by highlighting the balanced way of living that
results to have the sustainable development. Moreover, the aim of the scheme remains
aims of the scheme in 1960, the 1960 scheme aims to develop moral, physical,
intellectual, and practical education (Office of the Permanent Secretary Ministry of
Education, 2012), because all task of the human development must be holistic in the
same time (Phradhammapitaka, 2000). Therefore, students must be developed
according to all domains of Thailand education to become a completed graduate who

understands a value of each area in the scheme.

Thailand National Education Development Plan (2011- 2016), This plan is committed
to develop the complete human in physical, mental, moral and ethical knowledge to
live with others happily, develop citizen who has an intelligence, goodness and
happiness, so that they grow up completely with the intellectual, emotional and moral
quotient. Thus, Thailand higher education has two important purposes in developing
students as follows: 1) developing a human resource to respond to professional and
academic needs including the needs of Thai society. ii) developing the human resource
to be a completed human and they are quality graduates who have physical, mental,
intellectual and social completion (Ministry of University, 1988). Therefore,
Thailand National Higher Education Development Plan has the standard framework
of the higher education that must be consistent with Thailand National Education

Development Plan (2012- 2016), in order to develop students to have moral, ethics,
1
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