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ABSTRACT

Global competition, dynamic environment and shrinking resource have created a
lot of pressure on today’s organisations including Higher Education Institutions
(HEIs). Hence, the need for effective human resource that is capable of not only
ensuring efficient utilization of resource but also responding to rapid dynamism of
today’s environment to enhance HEIs performance and relevance. Previous
studies mainly concentrate on top management aspect of ensuring HEIs turn
around, neglecting middle and lower level managers. Drawing from Resource
Base Theory (RBV) and Social Cognitive Theory (SCT), the study examines the
indirect role of corporate entrepreneurship (CE) and organisational culture (OC)
on the relationship between leaders’ strategic improvisation (SI), entrepreneurial
self-efficacy (ESE) and performance. Data was generated from 229 academic
leaders from ten HEIs in Kano, which was analysed using PLS-SEM version 3.0.
The findings of the direct relationship between SI, CE and performance were
supported, while that of ESE reported an insignificant relationship, hence,
rejected. Similarly, the result also indicates that CE depends on SI and ESE
behaviour of academic leaders in HEIs. As postulated the mediating role of CE on
SI, ESE and performance relationship was also established in the study. However,
the moderating role of OC on the relationship between SI and performance and
ESE and performance is not significantly established. The use leaders’ SI, ESE,
CE which are mainly use in private settings to explain performance is a novel
contribution to knowledge and HEIs management. The finding is a wakeup call
for HEIs management to identify and appreciate these factors in the study in order
for them to plays the needed role for national development. Future studies should
include more samples, also use organisation as unit of analysis. The debate about
the hierarchical level at which the strategic and entrepreneurial behaviour of
managers is most beneficial is also another avenue for future studies.

Keywords: Strategic improvisation, Entrepreneurial self-efficacy, performance,
Corporate entrepreneurship, Organisational culture.
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ABSTRAK

Persaingan peringkat global, persekitaran dinamik dan sumber-sumber yang
menyusut telah memberikan banyak tekanan kepada organisasi-organisasi hari ini
termasuklah Institusi-institusi Pendidikan Tinggi (IPT). Justeru, sumber manusia
yang efektif diperlukan yang bukan sahaja berupaya untuk menentukan
penggunaan sumber yang efisien tetapi juga bertindak balas kepada persekitaran
semasa yang amat dinamik bagi meningkatkan prestasi dan keutuhan IPT.
Kebanyakan kajian lepas menumpukan kepada aspek pengurusan atasan bagi
membaik pulih IPT serta mengabaikan pengurus-pengurus peringkat pertengahan
dan bawahan. Di samping itu, kajian telah mencadangkan penggunaan kedua-dua
ciri-ciri individu dan organisasi untuk menerangkan prestasi organisasi. Kajian ini
berpandukan Teori Asas Sumber dan Teori Kognitif Sosial yang meneliti peranan
tidak langsung keusahawanan korporat dan budaya organisasi ke atas hubungan-
hubungan di antara improvisasi strategik pemimpin, efikasi kendiri
keusahawanan, dan prestasi IPT. Data diperoleh daripada 229 orang pemimpin
akademik di sepuluh buah IPT di Kano, dan dianalisis menggunakan PLS-SEM
versi 3.0. Dapatan kajian menunjukkan hubungan-hubungan langsung di antara
improvisasi strategik, keusahawanan korporat, dan prestasi IPT disokong. Namun,
efikasi kendiri keusahawanan melaporkan hubungan yang tidak signifikan.
Dapatan juga menunjukkan bahawa keusahawanan korporat bergantung kepada
gelagat improvisasi strategik dan efikasi kendiri keusahawanan pemimpin-
pemimpin akademik dalam IPT. Selain itu, peranan pengantara keusahawanan
korporat dalam hubungan-hubungan di antara improvisasi strategik, efikasi
kendiri keusahawanan dan prestasi IPT telah ditentukan dalam kajian ini. Walau
bagaimanapun peranan budaya organisasi sebagai penyederhana dalam hubungan-
hubungan di antara improvisasi strategik dengan prestasi IPT dan di antara efikasi
kendiri keusahawanan dengan prestasi IPT didapati tidak signifikan. Penggunaan
ciri-ciri  individu khususnya improvisasi strategik dan efikasi kendiri
keusahawanan yang kebanyakannya digunakan dalam institusi swasta dan ciri-ciri
organisasi untuk menerangkan prestasi IPT merupakan sumbangan penting
kepada pengetahuan dan pengurusan IPT. Dapatan ini memberi kesedaran kepada
IPT untuk mengambil kira faktor-faktor yang didapati relevan kepada sektor
swasta kerana mereka beroperasi dalam persekitaran yang sama.

Kata kunci: Improvisasi strategik, Efikasi kendiri keusahawanan, Prestasi IPT,
Keusahawanan korporat, Budaya organisasi

il



ACKNOWLEDGEMENT

“In the Name of Allah, the Most Beneficent, the Most Merciful” (Qur'an, 1:1).
All praises and thanks be to Almighty Allah (Subhanahu Wa Taalaa), we praise
Him,seek His aid, forgiveness, and His protection against our evil-self and wrong
doings. My deep sense of gratitude is due to Almighty Allah (Subhanahu Wa
Taalaa), Who gave me courage and patience to carry out this work and enabled
me to complete this study. Peace and blessing of Almighty Allah (Subhanahu Wa
Taalaa) be upon last Prophet Muhammad (Sallallahu Alaihi Wasallam).

This PhD journey would not have been possible without the effort of many
people, specifically, my able Supervisor Prof. Dr. Rosli Mahmood. Prof strict
supervision and inspiration played a very vital role in developing this idea, while
his compassion and generosity always keeps me going. It was an invaluable
experience that I will never forget, may Allah bless you Sir. Furthermore, my
appreciation goes to my second supervisor Dr. Muhammad Shukri Bakar whose
inputs and guidance at the middle of the work helps in timely completion of this

study.

My appreciation also goes to my wonderful parents Alhaji Auwalu Ibrahim and
Hajara Sulaiman for their prayers and unwavering support to ensure the success of
this study. My father has always been my role model, his generosity and quest for
knowledge significantly affects how I think and act, while my mom has always
been my biggest fan. I am indebted to my brothers Anas, Muhammad and sisters
Maryam, Hafsa, Fati, Aisha and Amina for their constant prayers and well wishes.
A special tribute to my late brother Fahad Auwalu who have played significant
part in my success today, however, as destiny will have it he will never witness
such a big achievement. I prayed for Allah’s mercy to him and all Muslim

Ummabh.

I would also like to express my heartfelt thanks to my reviewers Associate

Professor Dr. Azizi Abu Bakar, Dr Darwina Hj. Ahmad Arshad and Associate



Professor Dr. NekKamal Yeop Yunus for their valuable comments that improved

the quality of the work. I would like to say a big thank you to you all.

I will like to appreciate my employer’s, Bayero University Kano moral support
and University Utara Malaysia financial support. I am also grateful to all OYA
and SBM staff for their various efforts.

My wife Maimunatul Habashiyya Abdullahi sacrificed a lot to be with me for
about five years in order to ensure the success of this journey. She has been part
of this journey from all aspects that a time she woke from her sleep and said “I
just have a dream that Prof. have accepted all you send to him”. My son Fahad
and my daughter Zainab mood whenever I come back from PhD room reminds

me of the need to smile despite the worries and pressure attached to my study.

Finally to my friends and colleagues whose efforts in knowledge and skills

sharing played a vital role in the successful completion of this study.

Vi



TABLE OF CONTENT

PERMISSION TO USE i
ABSTRACT il
ABSTRAK iii
ACKNOWLEDGEMENT A%
TABLE OF CONTENT vii
LIST OF TABLES Xi
LIST OF FIGURES xiil
LIST OF ABBREVIATIONS Xiv
CHAPTER ONE INTRODUCTION 1
1.1 Background of the Study 1
1.2 Problem Statement 10
1.3 Research Questions 16
1.4 Research Objectives 17
1.5 Scope of the study 18
1.6 Significance of the Study 19
1.7 Definition of terms 21
1.8 Organization of the Thesis 22
CHAPTER TWO LITERATURE REVIEW 24
2.1 Introduction 24
2.2 Concept of Organizational Performance 24
2.3 Importance of performance 29
2.4 Individual performance 30
2.5 Leaders’ performance 33
2.6 Leaders’ Strategic Improvisation (SI) 35
2.7 Entrepreneurial Self-Efficacy (ESE) 42
2.8 Corporate Entrepreneurship 45
2.9 Organizational Culture 50

2.10 Underpinning Theories 53

vii



2.11 Leaders’ Strategic Improvisation and Performance 58

2.12 Entrepreneurial Self-Efficacy and Performance 64
2.13 Corporate entrepreneurship as a Mediator 71
2.14 Organizational culture as a Moderator 76
2.15 Theoretical Framework 79
2.16 Chapter Summary 81
CHAPTER THREE RESEARCH METHODOLOGY 83
3.1 Introduction 83
3.2 Research Philosophy 83
3.3 Research Design 86
3.4 Population 88
3.5 Sample Size and Power Analysis 91
3.6 Sampling Method 95
3.7 Unit of Analysis 97
3.8 Operationalization and Measurement of Variables 98
3.8.1 Performance 99
3.8.2 Strategic Improvisation 100
3.8.3 Entreprencurial Self-Efficacy 101
3.8.4 Corporate Entrepreneurship 102
3.8.5 Organizational Culture 104
3.9 Questionnaire Design 106
3.10 Data Collection Procedures 107
3.11 Technique of Data Analysis 108
3.12 Pilot Study 110
3.13 Reliability and Validity Test 111
3.14 Chapter Summary 115
CHAPTER FOUR RESULTS 116
4.1 Introduction 116
4.2 Data coding 117
4.3 Survey response analysis 117

4.4 Independent Sample t-test for Early and Late Responses 119

viii



4.5 Common Method Variance Test

4.6 Data cleaning and preliminary analysis
4.6.1 Identification and Replacement of Missing Data
4.6.2 Treatment of Outliers
4.6.3 Test of Normality
4.6.4 Homoscedasticity
4.6.5 Multicollinearity

4.7 Samples characteristics
4.8 Descriptive Analysis of the Latent Constructs

4.9 Evaluation of PLS-SEM Path Model Results
4.9.1 Assessment of measurement model
4.9.2 Structural Model Assessment
4.9.3 Summary

122

125
125
127
130
133
134

136
139

140
141
154
179

CHAPTER FIVE SUMMARY, RECOMMENDATION AND CONCLUSION

181
5.1 Introduction 181
5.2 Study Review 181
5.3 Evaluation of the main hypotheses 182
5.3.1 Relationship between leaders’ SI and performance 182
5.3.2 Relationship between ESE and performance 184
5.3.3 Relatiosnhip between leaders’ SI and corporate entrepreneurship 185
5.3.4 Relationship between ESE and corporate entrepreneurship 185
5.3.5 Mediating role of CE on the relationship between SI, ESE and
performance 186
5.3.6 Moderating role of OC on the relationship between SI, ESE and
performance 189
5.4 Contribution of the study 193
5.4.1 Theoretical contribution 194
5.4.2 Methodological contribution 197
5.4.3 Managerial contribution 199
5.5 Limitation of the study and recommendations for future research 202
5.6 Conclusion 206
5.7 References 208
ACADEMIC REASERCH QUESTIONNAIRE Error! Bookmark not

defined.

X



LIST OF TABLES

Table 2.1 Selected definitions, source and domain of strategic improvisation .... 39

Table 3.1 Disproportionate quota sampling of respondents .............ceceeveenennnens 97
Table 3.2 Survey items to measure Performance.............ccecvevieeiiencieniiennnnne. 100
Table 3.3 Survey items to measure strategic improvisation ..............cceeeveenennne. 101
Table 3.4 Survey items related to entrepreneurial self-efficacy ........................ 102
Table 3.5 Survey items to measure corporate entrepreneurship.............ccoc........ 103
Table 3.6 Survey items to measure organizational culture............c.cceceevuenneenee. 104
Table 3.7 Summary of Reliability Study SPSS version 18 for windows........... 114
Table 4.1 Construct COAING ......cevvieriieriieiieeiieeeee et 117
Table 4.2 Response rate of the questionnaire .............ccceeeeeeiieriieenieeniesiieesnnnne 118
Table 4.3 Group Descriptive Statistics for Early and Late Respondents........... 120
Table 4.4 Independent Samples TeSt...........cccueiiiiriieeiiiiiiieiieeie e 121
Table 4.5 Result of partial Correlation ..............ccceeveeerieiiieeiiieniiiesienie e 124
Table 4.6 Missing Value ANalysis........ccccceeriieiieniiienieenie e 127
Table 4.7 Outliers Identified based on standardized Values..........c.cccceevennnee. 128

Table 4.8 Effect of Identified Outliers on the Overall Measures of the Variables

..................................................................................................................... 128
Table 4.9 Result of Normality Test.......cccccceeeiieiiieniieiieieeeeee e 131
Table 4.10 Multicollinearity test results using Tolerance and VIF ................... 135
Table 4.11 Demographic information of respondents ...........cccccecvevverierienenne. 136
Table 4.12 Descriptive statistics of latent variables...........ccocevervinienencneenee. 139
Table 4.13 Indices for Measurement Model Analysis using PLS — SEM ......... 142

xi



Table 4.14

Table 4.15

Table 4.16

Table 4.17

Table 4.18

Table 4.19

Table 4.20

Table 4.21

Table 4.22

Table 4.23

Table 4.24

Table 4.25

Table 4.26

Table 4.27

Table 4.28

Table 4.29

Table 4.30

Loadings, Composite reliability and Average Variance extracted .. 145

Cross L0adingsS.......ccuveviieiiiieieeiie ettt 148
Fornell and larker discriminant validity............ccccceeiieniieniienieninn. 150
Heterotrait-Monotrait Ratio (HTMT) .......ccccooeviieviiiiiiieeieeeeeee, 151
Indices for Structural Model Analysis using PLS — SEM ............... 155
Collinearity USINg VIF ......cccciiiiiiiiiiiiieiieeeceeeeeeee e 156
Results of Direct Hypotheses..........coocveeiiieriiiiiiiiieiiecieeeeeeeee 160
Mediation Calculation Table ...........coceviviiiniiiiiiiniienieeeee 163
Mediation Result........c..cooiviiniiiiiiiiiiieeeceee e 164
A recap of Direct and indirect effect result...........ccocevvviviiniincnnnne. 165
Result of Moderation Hypotheses Test.......ccoec.eevvieeiiieniieeiieniennnenn. 170
Coefficient of determination (R?) of the StUAY e 171
Effect size of latent variables...........ccccceriiiniiiiiiniiiieee 173
Effect size of Organisational culture .............coocovciiviniiiiiniienene. 174
Q? - Cross Validated Redundancy ...........cccceeevievieeiiienieniieiieeien, 175
Summary of results of model of fit indices.........c.ccceceeververiencnnen. 179
Recapitulation of the Hypotheses Tests Results...........cccceeeueneene. 179

xii



LIST OF FIGURES
Figure 1.1 Budget and Number of Applicants..........cccceeveeveerenieneniienienceieneene 3
Figure 1.2 Number of Nigerian Student outside the country..........cccceceeveenennnene. 5

Figure 1.4 The flow of pressures on HEI adapted from Chapman and Sarvi

020 TSRS 6
Figure 2.1 Research Framework .........ccccoocvieviiiieiiiieiiieecee e 79
Figure 3.1 Total Number of Academic leader in Kano tertiary institutions........ 90
Figure 3.2 The Output of a Priori Power Analysis ........cccccveeevieeriiieeniieeieeeen. 92
Figure 4.1 Histogram for Normal Distribution...........cccceeevveveieeiniieeeiieeieeee, 132

Figure 4.2 Standardized Residuals against the Standardized Predicted Value.. 134

Figure 4.3 Basic requirements of Measurement Model.............c.ccceeeevirnnennene. 142
Figure 4.4 Measurement Model.........c..oooviiiiiiiiiiie e 152
Figure 4.5 Steps in examining structural model .............ccccoeviiiiiiiiieiiiiinnieenee, 154
Figure 4.6 Structural Model (With mediation only) ........ccccceeeveeieiieiiiieniieeee, 158
Figure 4.7 Moderation Model...........cccviiiiiieiiiiiiieeeeee e 169
Figure 4.8 Indices for model fit analysis using PLS-SEM .........ccccccovvirennnnne. 178

xiii



LIST OF ABBREVIATIONS

AMOS Analysis of Moment Structures

AVE Average Variance Extracted

CE Corporate Entrepreneurship

CMV Common Method Variance

ESE Entrepreneurial Self-efficacy

GDP Gross Domestic Product

GoF Goodness of Fit

Ph.D. Doctor of Philosophy

PLS Partial Least Square

HEIs Higher Education Institutions

KMO Kaiser-Mayer-Olkin

NBTE National Board for Technical Education

NPC National Population Commission

NUC National Universities Commission

oC Organisational culture

OYAGSB Othman Yeop Graduate School of
Business

Perf Performance

P. Composite Reliability

Q? Construct Cross Validated Redundancy

R? R-squared values

RBV Resource-based View

SEM Structural Equation Modelling

SME Small Medium Enterprise

SPSS Statistical Package for the Social
Sciences

SI Strategic Improisation

SWT Subhanahu Wa Ta'ala

VIF Variance Influence Factor

UNESCO United Nations Educational, Scientific

and Cultural Organization

X1V



CHAPTER ONE

INTRODUCTION

1.1 Background of the Study

In today’s dynamic environment, Higher Education Institutions (HEIs) are
important pillar for economic and social development (UNESCO, 2013). This is
achieved through the provision of skilful and professional employees that are
capable of staring the activities of businesses and government organisations in
today’s world (Xiong et al., 2013). HEIs institution have the traditional role of
teaching, research and character moulding of our teaming population, to ensure
society’s survival and advancement. However, globalization, technological
development, reduction in funding, competitive and dynamic environment and
high public expectation and scrutiny (Coyle-Shapiro & Kessler, 2000; Mahmoud
& Yusif, 2012) have created a lot of pressure for these institutions to increase
efficiency (de Boer et al., 2017). These have affected not only the nature and
purpose of HEIs but also management and leadership types needed to turn the

fortune of these institutions.

Despite a number of challenges faced by HEIs in other parts of the world their
contribution to Gross Domestic Product (GDP) of their country in increasing,
while HEIs in Nigeria have nothing to write home about contributing less than 2%
to GDP (National Bureau of Statistics, 2015). The rot in Nigerian education and
specifically that of HEIs have impacted negatively on the entire economy

(Adamu, 2015). Specifically, Nigerian HEIs’ relevance had been seriously

1



The contents of
the thesis is for
internal user
only



5.7 References

Abbasi, A., Wigand, R., & Hossain, L. (2014). Measuring Social Capital and its
influence on Individual Performance. Library & Information Science
Research, (January), 1-16.

Abd-Aziz, N., & Mohd-Yassin, N. (2010). How will market orientation and
external environment influence the performance among SMEs in the agro-
food sector in Malaysia ? International Business Research, 3(3), 154-164.

Abdulkareem, A. Y., Akinnubi, O. P., & Oyeniran, S. (2012). Strategic plan
implementation and internal efficiency in Nigerian Universities. European
Scientific Journal, 8(3), 244-257.

Abdullah, N. H., Wahab, E., & Shamsuddin, A. (2015). Organizational Culture ,
Creativity Climate and Organizational Innovativeness: Are They Linked ?
International Journal of Research in Management, Science & Technology,
3(December 2015), 106-110.

Abereijo, 1. O. (2015). Developing Entrepreneurial Competences in University
Lecturers: Obafemi Awolowo University Experience. KCA Journal of
Business Management, 6(1), 30—43.

Acharya, V., Rajan, A., & Schoar, A. (2007). What Determines Entrepreneurial
Success ? — A Psychometric Study Of Rural Entrepreneurs In India, 7/7(14),
2-18.

Adamu, A. (2015, November 16). FG pledges to confront challenges facing
education sector. Today, pp- 3-4. Retrieved from
https://www.today.ng/news/nigeria/38846/fg-pledges-to-confront-
challenges-facing-education-sector

Adesulu, D. (2015, December 23). Nigerian graduates need 21st Century skills to
be employed. Vanguard  News Paper. Retrieved from
http://www.vanguardngr.com/2015/12/graduates-need-2 1 st-century-skills-to-
be-employed-pearson/

Adomi, E., Ayo, B., & Nakpodia, E. (2007). A better response rate for
questionnaires: Attitudes of librarians in Nigerian University Libraries.
Retrieved from http://digitalcommons.unl.edu/libphilprac/154/

Agarwal, R., & Helfat, C. E. (2009). Strategic Renewal of Organizations.
Organization Science, 2002), 281-293.
http://doi.org/10.1287/orsc.1090.0423

Agba, G. (2015, September 8). Lack Of Vision Responsible For Civil Service
Decline. Leadership Newspaper. Retrieved from
http://leadership.ng/news/459286/1ack-of-vision-responsible-for-civil-
service-decline-osinbajo

Agca, V., Topal, Y., & Kaya, H. (2012). Linking intrapreneurship activities to
multidimensional firm performance in Turkish manufacturing firms: An
empirical study. International Entrepreneurship and Management Journal,
8(1), 15-33. http://doi.org/10.1007/s11365-009-0132-5

Aguinis, H., & Roth, H. A. (2005). Teaching in China: Culture-based Challenges.
Transition, Pedagogy and Training, 141-164.

Ahearne, M., Lam, S. K., & Kraus, F. (2014). Performance impact of middle

208



managers’ adaptive strategy implementation: The role of social capital.
Strategic Management Journal, 35(1), 68-87.
http://doi.org/10.1002/smj.2086

Ahmad, N. H., Halim, H. A., Ramayah, T., & Rahman, S. A. (2013). Revealing
an open secret: Internal challenges in creating an entrepreneurial university
from the lens of the academics. International Journal of Conceptions on
Management and Social Sciences, 1(1), 2357-2787.

Ahmad, R. B., Mohamed, A. M. bin, & Manaf, H. B. A. (2017). The relationship
between transformational leadership characteristic and succession planning
program in the Malaysian public sector. International Journal of Asian
Social Science, 7(1), 19-30.
http://doi.org/10.18488/journal.1/2017.7.1/1.1.19.30

Ahmed, S. (2015). Public and private higher education financing in Nigeria.
European Scientific Journal, 11(7).

Akgiin, A. E., Byme, J. C., Lynn, G. S., & Keskin, H. (2007). New product
development in turbulent environments: Impact of improvisation and
unlearning on new product performance. Journal of Engineering and
Technology Management - JET-M, 24(3), 203-230.
http://doi.org/10.1016/j.jengtecman.2007.05.008

Akgiin, A. E., & Lynn, G. S. (2002). New product development team
improvisation and speed-to-market: an extended model. European Journal of
Innovation Management, 503), 117-129.
http://doi.org/10.1108/14601060210436709

Akgun, A. E., Lynn, G. S., & Byrne, J. C. (2006). Antecedents and Consequences
of Unlearning in New Product Development Teams. Journal of Product
Innovation Management, 23(1), 73-88. http://doi.org/10.1111/j.1540-
5885.2005.00182.x

Al-Husseini, S. (2015). Knowledge Sharing Practices as a Basis of Product
Innovation: A Case of Higher Education in Iraq. International Journal of
Social Science and Humanity, 502), 182—-185.
http://doi.org/10.7763/1JSSH.2015.V5.449

Al-Swidi, A. K. (2012). The Moderating Effect of Organizational Culture on the
Relationship  Between Total Quality Management, Entrepreneurial
Orientation and the Performance of Banks in Yemen. Universiti Utara
Malaysia.

Al-Swidi, A. K., & Mahmood, R. (2012). Total quality management,
entrepreneurial orientation and organizational performance: The role of
organizational culture. African Journal of Business Management, 6(13),
4717-4727. http://doi.org/10.5897/AJBM11.2016

Albers, S. (2010). PLS and success factor studies in marketing. Handbook of
Partial Least Squares. Retrieved from
http://link.springer.com/chapter/10.1007/978-3-540-32827-8 19

Alchian, A. A., & Demsetz, H. (1972). Production , Information Costs , and
Economic Organisation. The American Economic Review, 62(5), 777-795.

Aleixo, A. M., Leal, S., & Azeiteiro, U. M. (2016). Conceptualization of
sustainable higher education institutions, roles, barriers, and challenges for

209



sustainability: An exploratory study in Portugal. Journal of Cleaner
Production. http://doi.org/10.1016/j.jclepro.2016.11.010

Alreck, P. A., & Settle, R. B. (1995). The Survey Research Handbook.

Altbach, P., & Salmi, J. (2011). The road to academic excellence: The making of
world-class research universities.

Alvesson, M. (1995). Cultural perspectives on organizations. Retrieved from
http://www2.lib.ncsu.edu/catalog/record/ NCSU840729

Amabile, T. (1996). Creativity in context: The social psychology of creativity.
Boulder, CO: Westview.

Amabile, T. M. (1988). A Model of Creativity and Innovation in Organizations.
Research in Organizational Behavior, 10(1), 123. http://doi.org/Article

Amanchukwu, R. N., Stanley, G. J., & Ololube, N. P. (2015). A Review of
Leadership Theories, Principles and Styles and Their Relevance to
Educational Management. Management, 5(1), 6—14.
http://doi.org/10.5923/j.mm.20150501.02

Amaratunga, R., & Baldry, D. (2003). A conceptual framework to measure
facilities management performance. Property Management, 21(2), 171-1809.
http://doi.org/10.1108/02637470310478909

Anna, A. L., Chandler, G. N., Jansen, E., & Mero, N. P. (2000). Women business
owners in traditional and non-traditional industries. Journal of Business
Venturing, 15(3), 279-303. http://doi.org/10.1016/S0883-9026(98)00012-3

Antoncic, B. (2001). Organizational Processes in Intrapreneurship: a conceptual
integration.  Journal of Enterprising  Culture, 9(2), 221-235.
http://doi.org/10.1142/S0218495801000122

Antoncic, B., & Hisrich, R. D. (2001). Intrapreneurship: construct refinement and
cross-cultural validation. Journal of Business Venturing, 16(5), 495-527.

Antoncic, B., & Hisrich, R. D. (2003). Clarifying the intrapreneurship concept.
Journal of Small Business and Enterprise Development, 10(1), 7-24.
http://doi.org/10.1108/14626000310461187

Antoncic, B., & Hisrich, R. D. (2004). Corporate entrepreneurship contingencies
and organizational wealth creation. Journal of Management Development,
23(6), 518-550.

Antoncic, B., & Zorn, O. (2004). The mediating role of corporate
entrepreneurship in the organizational support-performance relationship : An
empirical examination. Management Global Transitions, 2(1), 5-14.

Antony, J. P., & Bhattacharyya, S. (2010). Measuring organizational performance
and organizational excellence of SMEs-Part 2: an empirical study on SMEs
in India. Measuring Business Excellence, 14(3), 42-52.

Appiah-adu, K., & Ranchhod, A. (1998). Market orientation and performance in
the biotechnology industry: An exploratory empirical analysis. Technology
Analysis & Strategic Management, 10(2), 197-210.
http://doi.org/10.1080/09537329808524311

Arenas, A., Tabernero, C., & Briones, E. (2006). Effects of Goal Orientation,
Error Orientation and Self-Efficacy on Performance in an Uncertain
Situation. Social Bahavior and Personality, 34(5), 569-586.

Arham, A. F., Romle, A. R., Norhayati, S., Hanapiah, F. M., & Muslim, N. H.

210



(2016). Leadership and Organisational Performance: An Investigating of
SMEs in Malaysia. Middle-East Journal of Scientific Research, 24(6), 2036—
2045. http://doi.org/10.5829/idosi.mejsr.2016.24.06.23643

Armstrong, J. S., & Overton, T. S. (1977). Estimating Nonresponse Bias in Mail
Surveys. Journal of Marketing, 14(3), 396-402.
http://doi.org/10.2307/3150783

Arshad, D. (2011). Understanding organisational improvisation : foundations and
performance implications. Loughborough University.

Arshad, D., & Hughes, P. (2009). Examining organizational improvisation : the
role of strategic reasoning and managerial factors. Engineering and
Technology, 3(6), 1176-1182.

Arshad, D., Julienti, L. A. B., Ahmad, H., & Hassan, S. (2015). Unraveling the
link between environmental factors and organizational improvisation. In E-
Proceeding of the International Conference on Social Science Research, (pp.
647-655).

Arshad, D., Razalli, R., Julienti, L., Ahmad, H., & Mahmood, R. (2015).
Exploring the Incidence of Strategic Improvisation: Evidence from
Malaysian Government Link Corporations. Asian Social Science, 11(24),
105-112.

Asika, N. (1991). Research methodology in the behavioral sciences. Lagos:
Longman Nigeria Plc.

Atueyi, U. (2015, January 14). Nigeria should strive for a minimum of 30 per cent
budget on education. The Gaurdian. Retrieved from
http://guardian.ng/features/education/nigeria-should-strive-for-a-minimum-
of-30-per-cent-budget-on-education/

Avlonitis, G. J., & Salavou, H. E. (2007). Entrepreneurial orientation of SMEs,
product innovativeness, and performance. Journal of Business Research,
60(5), 566-575. http://doi.org/10.1016/j.jbusres.2007.01.001

Babbie, E. (2005). The Basics of Social Research. Belmont, CA:
TomsonAVadsworth.

Baden-Fuller, C., & Volberda, H. (1997). Strategic renewal: How large complex
organizations prepare for the future. International Studies of Management &
Organization. http://doi.org/10.2307/40397373

Baffa, A. (2017, April 6). Varsities, colleges, polytechnics failed to access
N175bn  in 6  years. Nigerian  Tribune.  Retrieved  from
http://tribuneonlineng.com/tetfund-varsities-colleges-polytechnics-failed-
access-n175bn-6-years-baffa/

Bagozzi, & Yi., Y. (1998). On the evaluation of structural equation models.
Journal of the Academy of Marketing Science, 16(1), 74-94. Retrieved from
http://link.springer.com/article/10.1007/BF02723327

Bailey, J. E., & Pearson, S. W. (1983). Development of a Tool for Measuring and
Analyzing Computer User Satisfaction. Management Science, 29(5), 530—
545. http://doi.org/10.1287/mnsc.29.5.530

Bakar, H. A., Mahmood, R., & Ismail, N. N. H. (2015a). Effects of Knowledge
Management and Strategic Improvisation on SME Performance in Malaysia.
Asian Social Science, 11(9), 207. http://doi.org/10.5539/ass.v1 1n9p207

211



Bakar, H. A., Mahmood, R., & Ismail, N. N. H. N. (2015b). Fostering Small and
Medium Enterprises through Entrepreneurial Orientation and Strategic
Improvisation. Mediterranean Journal of Social Sciences, 6(4), 481-487.
http://doi.org/10.5901/mjss.2015.v6n4p481

Bakar, H. A., Mahmood, R., & Ismail, N. N. H. N. (2015c). Nurturing SME
Performance through Knowledge Management, Learning Orientation,
Strategic Improvisation. In Annual London Business Research (p. 9).
London, UK.

Bakar, M. S., & Mahmood, R. (2014). Linking Transformational Leadership and
Corporate Entrepreneurship to Performance in the Public Higher Education
Institutions in Malaysia. Advances in Management and Applied Economics,
4(3), 109.

Baker, T., Miner, A. S., & Eesley, D. T. (2001). Fake it until you make it, and
then... Planning Theory, 10(3), 201-212.
http://doi.org/10.1177/1473095210387542

Baker, T., Miner, A. S., & Eesley, D. T. (2003). Improvising firms: Bricolage,
account giving and improvisational competencies in the founding process.
Research Policy, 32(2 SPEC.), 255-276. http://doi.org/10.1016/S0048-
7333(02)00099-9

Baker, W. E., & Sinkula, J. M. (1999). The Synergistic Effect of Market
Orientation and Learning Orientation on Organizational Performance.
Journal of the Academy of Marketing Science, 27(4), 411-427.
http://doi.org/10.1177/0092070399274002

Banaszak-Holl, J., Castle, N. G., Lin, M. K., Shrivastwa, N., & Spreitzer, G.
(2013). The Role of Organizational Culture in Retaining Nursing Workforce.
The Gerontologist, 1-11. http://doi.org/10.1093/geront/gnt129

Bandura, A. (1977). Toward a unifying theory of behavioral change.
Psychological Review, §4(2), 191.

Bandura, A. (1982). Self-efficacy mechanism in human agency. American
Psychologist, 37(2), 122.

Bandura, A. (1986). The explanatory and predictive scope of self-efficacy theory.
Journal of Social and Clinical Psychology, 4(3), 359-373.

Bandura, A. (1989). Human agency in social cognitive theory. American
Psychologist, 44(9), 1175.

Bandura, A. (1993). Perceived self-efficacy in cognitive development and
functioning. Educational Psychologist, 28(2), 117-148.

Bandura, A. (1997). Editorial. American Journal of Health Promotion. Retrieved
from http://www.ajhpcontents.org/doi/pdf/10.4278/0890-1171-12.1.8

Bandura, A., & Locke, E. A. (2003). Negative self-efficacy and goal effects
revisited. Journal of Applied Psychology, 88(1), 87.

Banya, K. (2015). Globalization, Policy Directions, and Higher Education in Sub-
Saharan Africa. In Second International Handbook on Globalisation,
Education and Policy Research (pp. 181-202). Springer.

Barbosa, S. D., Gerhardt, M. W., & Kickul, J. R. (2007). The Role of Cognitive
Style and Risk Preference on Entrepreneurial Self-Efficacy and
Entrepreneurial Intentions. Journal of Leadership & Organizational Studies,

212



13(4), 86—104. http://doi.org/10.1177/10717919070130041001

Barclay, D., Higgins, C., & Thompson, R. (1995). The Partial Least Squares
(PLS) approach to causal modeling: Personal computer adoption and use as
an illustration. Technology Studies, 2(2), 285-309.

Barnett, M. L., & Salomon, R. M. (2012). Does it pay to be really good?
Addressing the shape of the relationship between social and financial
performance. Strategic Management Journal, 33(March 2010), 1304—-1320.
http://doi.org/10.1002/smj

Barney, J. (1991). Firm Resources and Sustained Competitive Advantage. Journal
of Management, 17(1), 99—120. http://doi.org/10.1177/014920639101700108

Barney, J. ay B. (1986). Organizational Culture : Can It Be a Source of Sustained
Competitive Advantage ? Academy of Management, 11(3), 656—665.

Barney, J., Wright, M., & Ketchen, D. J. (2001). The resource-based view of the
firm: Ten years after 1991. Journal of Management, 27(6), 625-641.
http://doi.org/10.1177/014920630102700601

Baron, R. M., & Kenny, D. A. (1986). The moderator—mediator variable
distinction in social psychological research: Conceptual, strategic, and
statistical considerations. Journal of Personality and Social Psychology,
51(6), 1173—1182. http://doi.org/10.1037/0022-3514.51.6.1173

Barrett, F. J. (1998). Creativity and Improvisation in Jazz and Organizations:
Implications for Organizational Learning. Organization Science, 9(5), 605—
622. http://doi.org/10.1287/0rsc.9.5.605

Barringer, B. R., & Bluedorn, A. C. (1999). The relationship between corporate
entrepreneurship and strategic management. Strategic Management Journal,
20(5), 421-444.

Barron, F., & Harrington, D. M. (1981). Creativity, Intelligence, and Personality.
Annual Review of Psychology, 32(1), 439-476.
http://doi.org/10.1146/annurev.ps.32.020181.002255

Bartholmé, R. H. (2011). [Investigating Determinants and Perceived
Consequences of Auditory ldentity Management: A Corporate Perspective
Among UK Companies. Brunel University.
http://doi.org/10.1017/CBO9781107415324.004

Bartlett, J. E., Kotrlik, J. W. K. J. W., & Higgins, C. (2001). Organizational
research: Determining appropriate sample size in survey research appropriate
sample size in survey research. Information Technology, Learning, and
Performance Journal, 19(1), 43.

Baruch, Y. (1999). Response Rate in Academic Studies-A Comparative Analysis.
Human Relations, 52(4), 421-438.
http://doi.org/10.1177/001872679905200401

Bass, M., & Stogdill, R. M. (1990). Bass & Stogdill’s handbook of leadership:
Theory, research, and managerial applications (4th ed.). New York:
Frankfurter Allgemeine Zeitung. http://doi.org/10.1016/1048-
9843(93)90006-F

Bastien, D. T., & Hostager, T. J. (1988). Jazz as a Process of Organisational
Innoavtion. Communication Research, 15(5), 582-602.
http://doi.org/0803973233

213



Baum, J. R. (2001). Motivation Mediators of Entrepreneurs’ Personal
Characteristics and New Venture Performance. In Annual conference of the
Society for Industrial and Organizational Psychology (SIOP).

Baum, J. R., & Locke, E. a. (2004). The relationship of entrepreneurial traits,
skill, and motivation to subsequent venture growth. The Journal of Applied
Psychology, 89(4), 587-598. http://doi.org/10.1037/0021-9010.89.4.587

Baum, J. R., Locke, E. A., & Smith, K. G. (2001). A multidimensional model of
venture growth. Academy of Management Journal, 44(2), 292-303.
http://doi.org/10.2307/3069456

Beck, J., Beatty, A., & Sackett, P. (2014). On the distribution of job performance:
The role of measurement characteristics in observed departures from
normality. Personnel Psychology. Retrieved from
http://onlinelibrary.wiley.com/doi/10.1111/peps.12060/full

Beneki, C., & Papastathopoulos, A. (2011). A Log Linear Analysis of Factors
Affecting Performance of European Manufacturing SMEs. [Infernational
Journal of Management & Marketing Research (IJMMR), 4(3), 75-93.

Bento, F. (2011). A discussion about power relations and the concept of
distributed leadership in higher education institutions. Open Education
Journal, 4, 17-23.

Bergh, D. D., & Lim, E. N.-K. (2008). Learning how to restructure: absorptive
capacity and improvisational views of restructuring actions and performance.
Strategic Management  Journal, 616(December 2007), 12.
http://doi.org/10.1002/smj

Berman, E., & West, J. (1998). Responsible risk-taking. Public Administration
Review. Retrieved from http://www.jstor.org/stable/977564

Bernier, L., Hafsi, T., & Deschamps, C. (2014). Environmental Determinants of
Public Sector Innovation: A study of innovation awards in Canada. Public
Management Review, 17(6), 834-856.
http://doi.org/10.1080/14719037.2013.867066

Berniker, E. (1998). Working the Jazz Metaphor: Musings Driving Down I-5 Past
Midnight. Organization Science, 9(5), 583-585.
http://doi.org/10.1287/orsc.9.5.583

Bettencourt, L. A., Bond, E. U., Cole, M. S., & Houston, M. B. (2016). Domain-
Relevant Commitment and Individual Technical Innovation Performance.
Journal of Product Innovation Management, 34(2), 159-180.
http://doi.org/10.1111/jpim.12339

Bhatnagar, J. (2006). Measuring organizational learning capability in Indian
managers and establishing firm performance linkage. The Learning
Organization, 13(5), 416-433. http://doi.org/10.1108/09696470610679965

Biggadike, R. (1979). The Risky Business of Diversification. Harvard Business
Review, (May-June), 103—-111.

Bijttebier, P., Delva, D., Vanoost, S., Bobbaers, H., Lauwers, P., & Vertommen,
H. (2000). Reliability and validity of the critical care family needs inventory
in a Dutch-speaking Belgian sample. Heart and Lung: Journal of Acute and
Critical Care, 29(4), 278-286. http://doi.org/10.1067/mhl.2000.107918

Bin, Y., & Abbas, Z. (2013). Compliance and multidimensional fi rm

214



performance : Evaluating the ef fi cacy of rule-based code of corporate
governance. Economic Modelling, 35(February), 565-575.
http://doi.org/10.1016/j.econmod.2013.08.015

Bingham, C. B. (2009). Oscillating improvisation: how entrepreneurial firms
create success in foreign market entries over time. Strategic
Entrepreneurship Journal, 3(4), 321-345.

Birkinshaw, J., & Mol, M. (2006). How Management Innovation Happens How
Management Innovation Happens. MIT Sloan Management Review, 47(4),
81-88. http://doi.org/Article

Bititci, U. S., Mendibil, K., Nudurupati, S., Garengo, P., & Turner, T. (2015).
Dynamics of Performance Measurement and Organisational Culture.
International Journal of Operations & Production Management, 26(12),
1325-1350. http://doi.org/10.1108/01443570610710579

Blackmon, V. Y. (2008). Strategic planning and organizational performance: An
investigation using the balanced scorecard in non-profit organizations.

Blomquist, T., Farashah, A. D., & Thomas, J. (2016). Project management self-
efficacy as a predictor of project performance: Constructing and validating a
domain-specific scale. International Journal of Project Management, 34(8),
1417-1432. http://doi.org/10.1016/j.ijproman.2016.07.010

Bloom, M. (1999). The performance effects of pay dispersion on individuals and
organizations. Academy of Management Journal. Retrieved from
http://amj.aom.org/content/42/1/25.short

Borenstein, M., Rothstein, H., & Cohen, J. (2001). Power and Precision: Version
2., NJ: Biostat Inc (Vol. 1).

Borman, W., & Motowidlo, S. (1997). A Theory of Individual Differences in
Task and Contextual Performance. Human Performance, 10(2), 71-83.
http://doi.org/10.1207/s15327043hup1002

Bourelos, E., Magnusson, M., & Mckelvey, M. (2012). Investigating the
complexity facing academic entrepreneurs in science and engineering: The
complementarities of research performance, networks and support structures
in commercialisation. Cambridge Journal of Economics, 36(3), 751-780.
http://doi.org/10.1093/cje/bes014

Bourgeois, L. J. 1. (1980). Performance and Consensus. Strategic Management
Journal, 1(3), 227-248. http://doi.org/10.1002/smj.4250010304

Bowen, H. P., & Clercq, D. De. (2008). Institutional context and effort the
allocation of entrepreneurial. Journal of International Business Studies,
39(4), 747-768. http://doi.org/10.1057/palgnave.jibs.8400343

Boyd, B. K., Gove, S., & Hitt, M. A. (2005). Construct measurement in strategic
management research: Illusion or reality? Strategic Management Journal,
26(3), 239-257. http://doi.org/10.1002/sm;j.444

Boyd, N. G., & Vozikis, G. S. (1994). The influence of self-efficacy on the
development of entrepreneurial intentions and actions. Entrepreneurship
Theory and Practice, 18, 63.

Boyett, 1. (1996). The public sector entrepreneur - a definition. International
Journal  of  Public  Sector  Management I, 9(2), 36-51.
http://doi.org/10.1108/13552559710175383

215



Bratkovic, T., Antoncic, B., & DeNoble, A. F. (2012). Relationships Between
Networking, Entrepreneurial Self-Efficacy and Firm Growth: the Case of
Slovenian Companies. Ekonomska Istrazivanja-Economic Research, 25(1),
73-87. http://doi.org/10.1080/1331677X.2012.11517494

Brewer, E. W., & Clippard, L. F. (2002). Burnout and job satisfaction among
student support services personnel. Human Resource Development
Quarterly, 13(2), 169—-186. http://doi.org/10.1002/hrdq.1022

Brewer, G. A., & Selden, S. C. (1998). Whistle Blowers in the Federal Civil
Service: New Evidence of the Public Service Ethic. Journal of Public
Administration Research and Theory, 8(3), 413—439.

Bridoux, F., Smith, K. G., & Grimm, C. M. (2013). The management of
resources: Temporal effects of different types of actions on performance.
Journal of Management, 39(4), 928-957.
http://doi.org/10.1177/0149206311426188

Brizek, M. G. (2014). Explaining corporate entrepreneurship: a contemporary
literature investigation. Journal of Management and Marketing Research,
14(1), 1-13.

Brown, S. L., & Eisenhardt, K. M. (1995). Product Development : Past Research ,
Present Findings , and Future Directions. Academy of Management, 20(2),
343-378.

Brown, S. L., & Eisenhardt, K. M. (1997). The Art of Continuous Change :
Linking Complexity Theory and Time-Paced Evolution in Relentlessly
Shifting Organizations, 42(1), 1-34.

Bryman, A., & Bell, E. (2011). Business Research Methods (3rd ed.). Oxford
University Press, Oxford.

Bulut, A. (2008). The battle of entrepreneurial orientation between independent
entrepreneurs and intrapreneurs. Unpublished master thesis. Amsterdam
University. VU University.

Burgelman, R. (1983). A process model of internal corporate venturing in a major
diversified firm. Administrative Science Quarterly, 28(2), 223-244.

Burrell, G., & Morgan, G. (1979). Sociological Pardadigms and Organisational
Analysis, 1-3.

Burroughs, J. E. J., Dahl, D. W. D., Moreau, C. P., Chattopadhyay, A., & Gorn,
G. J. (2011). Facilitating and rewarding creativity during new product
development. Journal of Marketing, 75(4), 53—67.

Byrne, B. M. (2010). Structural equation modeling with AMOS: Basic concepts,
applications, and programming. http://doi.org/10.4324/9781410600219
Calder, B. J., Phillips, L. W., & Tybout, A. M. (1982). The concept of External
Validity.  Journal  of  Consumer  Research,  9(3), 240-244.

http://doi.org/10.1098/rstb.20

Calisto, M. de L., & Sarkar, S. (2017). Organizations as biomes of entrepreneurial
life: Towards a clarification of the corporate entrepreneurship process.
Journal of Business Research, pp- 44-54.
http://doi.org/10.1016/j.jbusres.2016.07.007

Calori, R., & Sarnin, P. (1991). Corporate culture and economic performance: A
French study. Organization Studies, 12(1), 49-74.

216



Cameron, K. (1986). A Study of Organizational Effectiveness and its predictors.
Management Science, 32(1), 87-112.

Cameron, K. S., Freeman, S. J., & Mishra, A. K. (1991). Best practices in white-
collar downsizing: managing contradictions. Academy of Management
Executive, 5(3), 57-73. http://doi.org/10.5465/AME.1991.4274469

Cameron, K. S., & Quinn, R. E. (1999). Diagnosing and changing organizational
culture. Diagnosing and chaning organisational culture. Upper Saddle
River, NJ: Prentice-Hall.

Carlos Pinho, J., Paula Rodrigues, A., & Dibb, S. (2014). The role of corporate
culture, market orientation and organisational commitment in organisational
performance: The case of non-profit organisations. Journal of Management
Development, 33(4), 374-398. http://doi.org/10.1108/JMD-03-2013-0036

Carter, D. A., D’Souza, F., Simkins, B. J., & Simpson, W. G. (2010). The gender
and ethnic diversity of US boards and board committees and firm financial
performance. Corporate Governance, 18(5), 396-414.
http://doi.org/10.1111/j.1467-8683.2010.00809.x

Carton, R. B., & Hofer, C. W. (2010). Organizational financial performance:
Identifying and testing multiple dimensions. Academy of Entrepreneurship
Journal, 16(1), 1.

Cassar, G., & Friedman, H. (2009). Does self efficacy affect entrepreneurial
investment.  Strategic  Entrepreneurship  Journal, 3(3), 241-260.
http://doi.org/10.1002/sej

Cassel, C. M., Hackl, P., & Westlund, A. H. (2000). On measurement of
intangible assets: A study of robustness of partial least squares. Total Quality
Management, 11(7), 897-907. http://doi.org/10.1080/09544120050135443

Cavana, R. Y., Delahaye, B. L., & Sekaran, U. (2001). Applied business research:
qualitative and quantitative methods. Recherche En Soins Infirmiers.
http://doi.org/10.1109/IRET-EM.1962.5007643

Chandler, G. N., & Jansen, E. (1997). Founder Self-Efficacy and Venture
Performance: a Longitudinal Study. Academy of Management Best Papers
Proceedings, 8(1), 98—102. http://doi.org/10.5465/AMBPP.1997.4980945

Chang, C. L., & Lin, T.-C. (2015). The role of organizational culture in the
knowledge management process. Journal of Knowledge Management, 19(3),
433-455. http://doi.org/10.1108/JKM-08-2014-0353

Chapman, D., & Sarvi, J. (2017). Widely Recognized Problems, Controversial
Solutions: Issues and Strategies for Higher Education Development in East
and Southeast Asia. In Managing International Connectivity, Diversity of
Learning and Changing  Labour  Markets (pp. 25-47).
http://doi.org/10.1007/978-981-10-1736-0

Chase, M., & Portney-Chase, M. (1988). Improvisation: Music from the inside
out. Creative Arts Book Company. Retrieved from
http://ww2.tnstate.edu/library/infolit/musiciii.pdf

Chelariu, C., Johnston, W. J., & Young, L. (2002). Learning to improvise,
improvising to learn: A process of responding to complex environments.
Journal of Business Research, 55(2), 141-147. http://doi.org/10.1016/S0148-
2963(00)00149-1

217



Chen, C. C., Greene, P. G., & Crick, A. (1998). Does entrepreneurial self-efficacy
distinguish entrepreneurs from managers? Journal of Business Venturing,
13(4), 295-316. http://doi.org/10.1016/S0883-9026(97)00029-3

Chen, G., Gully, S. M., & Eden, D. (2004). General self-efficacy and self-esteem:
Toward theoretical and empirical distinction between correlated self-
evaluations. Journal of Organizational Behavior, 25(3), 375-395.
http://doi.org/10.1002/job.251

Chen, J., & Nadkarni, S. (2016). Its about Time! CEOs Temporal Dispositions,
Temporal Leadership, and Corporate Entrepreneurship. Administrative
Science Quarterly, (1). http://doi.org/10.1177/0001839216663504

Chen, M., Chang, Y., & Chang, Y. (2015). Entrepreneurial Orientation, Social
Networks, and Creative Performance: Middle Managers as Corporate
Entrepreneurs. Creativity and Innovation Management, 24(3), 493-507.

Chen, Y., & He, Y. (2011). The impact of strong ties on entrepreneurial intention:
An empirical study based on the mediating role of self-efficacy. Journal of
Chinese Entrepreneurship. http://doi.org/10.1108/17561391111144573

Cheng, Y. (1989). Organizational Culture: Development of a Theoretical
Framework for Organizational Research. Chinese University Education
Journal.

Chernick, M. R. (2011). Bootstrap methods: a guide for practitioners and
researchers. Wiley series in probability and statistics. Hoboken, NIJ.
http://doi.org/9780471756217

Chin-Loy, C., Mujtaba, B., & Dastoor, B. (2007). Organizational knowledge
management research and practices for developing economies. Society of
Afghan Engineers Journal, 58.

Chin, W. (1998). Commentary: Issues and opinion on structural equation
modeling. Retrieved from http://www.jstor.org/stable/249674

Chin, W., & Newsted, P. (1999). Structural equation modeling analysis with small
samples using partial least squares. In Statistical strategies for small sample
research (pp. 307-341).

Chin, W. W. (1998). Commentary: Issues and Opinion on Structural Equation
Modeling. MIS Quarterly, 22(1), 7-16. http://doi.org/Editorial

Chin, W. W. (2010). How to write up and report PLS analyses. In V. E. Vinzi, W.
W. Chin, J. Henseler, & H. Wang (Eds.), Handbook of partial least squares
(pp- 515-534). http://doi.org/10.1007/978-3-540-32827-8 23

Chin, W. W. W. W. (1998). The partial least squares approach to structural
equation modeling. Modern Methods for Business Research, 295(January
1998), 237-246. http://doi.org/10.1016/j.aap.2008.12.010

Cho, H. C., & Abe, S. (2013). Is two-tailed testing for directional research
hypotheses tests legitimate? Journal of Business Research, 66(9), 1261—
1266. http://doi.org/10.1016/j.jbusres.2012.02.023

Choi, S., & Rainey, H. G. (2010). Managing diversity in U.S. federal agencies:
Effects of diversity and diversity management on employee perceptions of
organizational performance. Public Administration Review, 70(1), 109—121.
http://doi.org/10.1111/5.1540-6210.2009.02115.x

Christensen, C. M., & Overdorf, M. (2000). Meeting the Challenge of Disruptive

218



Change Meeting the Challenge of Disruptive Change. Harvard Business
Review, March-Apri, 1-10. http://doi.org/10.1002/rwm3.20019

Churchil Jr., G. A. (1979). A Paradigm for Developing Better Measures of
Marketing Constructs. Journal of Marketing Research, 16(Feb), 64-73.
http://doi.org/10.1017/CBO9781107415324.004

Churchill, G. A., & lacobucci, D. (2004). Marketing Research: Methodological
Foundations. Structural Equation Modeling (Vol. 4. Aufl.).

Ciborra, C. U. C. U. (1996). The platform organization: Recombining strategies,
structures, and surprises. Organization Science, 7(2), 103—118.

Clampitt, P. G., & Downs, C. W. (1993). Employee perceptions of the
relationship between communication and productivity: A field study. Journal
of Business Communication, 30(1), 5-28.

Clark, J. R., Murphy, C., & Singer, S. J. (2014). When do leaders matter?
Ownership, governance and the influence of CEOs on firm performance.
Leadership Quarterly, 25(2), 358-372.
http://doi.org/10.1016/j.leaqua.2013.09.004

Clarke, N., & Mahadi, N. (2015). Mutual Recognition Respect Between Leaders
and Followers: Its Relationship to Follower Job Performance and Well-
Being. Journal of Business Ethics, (August). http://doi.org/10.1007/s10551-
015-2724-7

Cohen, J. (1988). Statistical power analysis for the behavioral sciences. Statistical
Power Analysis for the Behavioral Sciences.
http://doi.org/10.1234/12345678

College, C. T. B., Chin, W. W., Marcolin, B. L., & Newsted, P. R. (2003). A
partial least squares latent variable modeling approach for measuring
interaction effects: Results from a Monte Carlo simulation study and an
electronic-mail emotion/adoption study. Information Systems Research,
14(2), 189-217. http://doi.org/10.1287/isre.14.2.189.16018

Collis, D. J. (2004). The Paradox of Scope: of Higher Education. Competing
Conceptions of Academic Governance: Negotiating the Perfect Storm, 33—
76.

Collis, J., & Hussey, R. (2003). Business Research. Palgrave Macmillan (Vol.
142). http://doi.org/10.1038/142410a0

Conner, K. R. (1991). A historical comparison of resource-based theory and five
schools of thought within industrial organization economics: do we have a
new theory of the firm? Journal of Management, 17(1), 121-154.

Conway, J. M., & Lance, C. E. (2010). What reviewers should expect from
authors regarding common method bias in organizational research. Journal
of Business and Psychology, 25(3), 325-334. http://doi.org/10.1007/s10869-
010-9181-6

Cooper, D. R., & Schindler, P. S. (2003). Business research methods. Business.
Retrieved from http://130.209.236.149/headocs/3 1businessresearch.pdf

Cooper, R. G., & Kleinschmidt, E. J. (1994). Determinants of timeliness in
product development. Journal of Product Innovation Management, 11(5),
381-396.

Corbett, A., Covin, J. G., O’Connor, G. C., & Tucci, C. L. (2013). Corporate

219



entrepreneurship: State-of-the-Art research and a future research agenda.
Journal of Product Innovation Management, 30(5), 812-820.
http://doi.org/10.1111/jpim.12031

Corbetta, P. (2003). Social Research: Theory, Methods and Techniques. Social
Research (Vol. 14). Retrieved from http://www.amazon.com/dp/0761972536

Coyle-Shapiro, J., & Kessler, 1. (2000). Consequences of the psychological
contract for the employment relationship: A large scale survey. Journal of
Management Studies.

Crawford, J., Lok, P., & Crawford, J. The effect of organisational culture and
leadership style on job satisfaction and organisational commitment: A cross-
national comparison, 23Journal of Management Development 321-338
(2004). http://doi.org/10.1108/02621710410529785

Creemers, B. P. M. (2002). From School Effectiveness and School Improvement
to Effective School Improvement: Background, Theoretical Analysis, and
Outline of the Empirical Study. Educational Research and Evaluation, 8(4),
343-362. http://doi.org/10.1076/edre.8.4.343.8814

Creswell, J. W. (2009). Research Design: Qualitative, Quantitative and Mixed
Approaches (3rd Edition). Research Design: Qualitative, Quantitative, and
Mixed Methods Approaches. http://doi.org/10.2307/1523157

Creswell, J. W. (2013). Research Design. Qualitative, Quantitative, and Mixed
Methods Approaches. Research Design. Qualitative, Quantitative, and
Mixed Methods Approaches. http://doi.org/10.1016/j.math.2010.09.003

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests.
Psychometrika, 16(3), 297-334. http://doi.org/10.1007/BF02310555

Crossan, M., E Cunha, M. P., Vera, D., & Cunha, J. (2005a). Time and
organisational improvisation. Academy of Management Review, 30(1), 129—
145. http://doi.org/10.5465/AMR.2005.15281441

Crossan, M., E Cunha, M. P., Vera, D., & Cunha, J. (2005b). Time and
organizational improvisation. Academy of Management Review, 30(1), 129—
145. http://doi.org/10.5465/AMR.2005.15281441

Cumberland, D. m., Meek, W. r., & Germain, R. (2015). Entrepreneurial Self-
Efficacy And Firm Performance In Challenging Environments: Evidence
From The Franchise Context. Journal of Developmental ..., 20(1), 19.
http://doi.org/10.1142/S1084946715500041

Cunha, M. P. e, Cunha, J. V. da, & Kamoche, K. (1999). Organizational
improvisation : what , when , how and why. [International Journal of
Management, 1(3), 299-341.

D’Aveni, R. A., Dagnino, G. B., & Smith, K. G. (2010). The age of temporary
advantage.  Strategic = Management  Journal, 31(13), 1371-1385.
http://doi.org/10.1002/smj.897

Daft, R. L. (1995). Organization Theory and Design. http://doi.org/Book

Dalziel, T., Gentry, R. J., & Bowerman, M. (2011). An Integrated Agency-
Resource Dependence View of the Influence of Directors’ Human and
Relational Capital on Firms® R&D Spending. Journal of Management
Studies, 48(6), 1217-1242. http://doi.org/10.1111/.1467-6486.2010.01003.x

David, W., & Fahey, L. (2000). Diagnosing cultural barriers to knowledge

220



management. The Academy of Management Executive, 14(4), 113—127.

Davidsson, P., & Wiklund, J. (2001). Levels of analysis in entrepreneurship
research: Current research practice and suggestions for the future.
Entrepreneurship Theory and Practice, 25(4), 81-100.

Davies, H. T. O., Nutley, S. M., & Mannion, R. (2000). Organisational culture
and quality of health care. Quality in Health Care, 9(2), 111-119.

Day, G. S. (1994). The Capabilities of Market-Drive Organizations. Journal of
Marketing, 58(4), 37-52. http://doi.org/10.2307/1251915

de Boer, H., File, J., Huisman, J., Seeber, M., Vukasovic, M., & Westerheijden,
D. F. (2017). Policy Analysis of Structural Reforms in Higher Education,
245-268. http://doi.org/10.1007/978-3-319-42237-4

Deal, T. E., & Kennedy, A. A. (1983). Corporate cultures: The rites and rituals of
corporate life. Business Horizons, 26(2), 82-85.
http://doi.org/http://dx.doi.org/10.1016/0007-6813(83)90092-7

De Noble, A. F., Jung, D., & Ehrlich, S. B. (1999). Entrepreneurial self -efficacy:
The development of a measure and its relationship to entrepreneurial action.
Frontiers of Entrepreneurship Research, 73-87.

DeGeest, D. S., Follmer, E. H., Walter, S. L., & O’Boyle, E. H. (2015). The
Benefits of Benefits: A Dynamic Approach to Motivation-Enhancing Human
Resource Practices and Entrepreneurial Survival. Journal of Management.
http://doi.org/10.1177/0149206315569313

Denison, D. R. (1984). Bringing corporate culture to the bottom line.
Organizational Dynamics, 13(2), 5-22.

Denison, D. R. (1990). Corporate Culture and Organizational Effectiveness. New
York John Wiley Sons.

Denison, D. R. (2001). Organizational culture: Can it be a key lever for driving
organizational change. The International Handbook of Organizational
Culture and Climate.

Denzin, N. K. (1978). The research act: A theoretical introduction to sociological
methods. Igarss 2014. http://doi.org/10.1007/s13398-014-0173-7.2

Derue, D., Nahrgang, J., Wellman, N., & Humphrey, S. E. (2011). Trait and
Behavioral Theories of Leadership : an Integration and Meta-Analytic Test
of Their Relative Validity. Personnel Psychology, 64(1), 7-52.
http://doi.org/10.1111/j.1744-6570.2010.01201 .x

Deshpande, R. (1983). “Paradigms Lost”: On Theory and Method in Research in
Marketing. Journal of Marketing, 47(4), 101-110.

Deshpande, R., Farley, J. U., & Webster, F. E. (1993). Corporate Culture,
Customer Orientation, and Innovativeness in Japanese Firms - a Quadrad
Analysis. Journal of Marketing, 57(1), 23-27.
http://doi.org/10.2307/1252055

Deshpande, R., & Webster, F. E. (1989). and Organizational Defining the
Marketing : Research Agenda. Journal of Marketing, 53(1), 3-15.
http://doi.org/10.2307/1251521

Dess, G. G., & Robinson, R. B. J. (1984). Measuring Organizational Performance
in the Absence of Objective Measures : The Case of the Privately-Held Firm
and Conglomerate Business Unit. 1984, 5(3), 265-273.

221



Diamantopoulos, A., & Siguaw, J. A. (2006). Formative versus reflective
indicators in organizational measure development: A comparison and
empirical illustration. British Journal of Management, 17(4), 263-282.
http://doi.org/10.1111/j.1467-8551.2006.00500.x

Dijkstra, T. K., & Henseler, J. (2015a). Consistent and asymptotically normal PLS
estimators for linear structural equations. Computational Statistics and Data
Analysis, 81, 10-23. http://doi.org/10.1016/j.csda.2014.07.008

Dijkstra, T. K., & Henseler, J. (2015b). Consistent Partial Least Squares Path
Modeling. MIS Quarterly, 39(2), 297-316.

Dike, V. E. (2014). Leadership and the Nigerian Economy. SAGE Open, 4(1), 10.
http://doi.org/10.1177/2158244014523792

Dillman, D. A. (1991). The design and administration of mail surveys. Annual
Review of Sociology, 17, 225-249.
http://doi.org/10.1146/annurev.soc.17.1.225

Dillman, D. A. (2007). Mail and internet serveys: The tailored design method
(Vol. 2). http://doi.org/10.1017/CBO9781107415324.004

Dilman, D. a. (2007). Introduction to Tailored Design. Mail and internet surveys:
The tailored design method.

Dobni, C. B. (2012). Organisational factors that promote entrepreneurship and
innovation: an exploratory model. International Journal of Innovation and
Learning, 11(2), 182. http://doi.org/10.1504/1J1L.2012.045175

Dong, Y., & Peng, C.-Y. J. (2013). Principled missing data methods for
researchers. SpringerPlus (Vol. 2). http://doi.org/10.1186/2193-1801-2-222

Drnovsek, M., Wincent, J., & Cardon, M. S. (2010). Entrepreneurial self-efficacy
and business start-up: developing a multi-dimensional definition.
International Journal of Entrepreneurial Behaviour & Research, 16(4), 329—
348. http://doi.org/10.1108/13552551011054516

Duarte, P. A. O., & Roposo, M. L. B. (2010). A PLS model to study brand
preference: an application to the mobile phone market. In Handbook of
partial least squares: concepts, methods and applications (pp. 449-485).
http://doi.org/10.1007/978-3-642-16345-6

Easterby-Smith, M., Thorpe, R., Lowe, A., & Jackson, P. R. (2008). Management
Research. http://doi.org/10.1111/j.1740-8784.2006.00055.x

Ejedafiru, E. F. (2014). Human and Institutional Capacity Building: Missing Link
to Research and Development in Nigeria. AFRREV IJAH: An International
Journal of Arts and Humanities, 2(4), 105-116.

Elgar, M. A. (2016). Leader selection and leadership outcomes: Height and age in
a sporting model. Leadership Quarterly.
http://doi.org/10.1016/j.leaqua.2015.12.005

Elmore, P. B., & Beggs, D. L. (1975). Salience of Concepts and Commitment to
Extreme Judgments in the Response Patterns of Teachers. Education.

Emmanuel, E. (2015). The Challenges of Tertiary Management Education and
Strategic Learning Panacea in Nigeria. International Journal of Academic
Research in ..., 5(6), 35-49. http://doi.org/10.6007/IJARBSS/v5-16/1650

Enumereke Janet Ofo. (1994). Research methods and statistics in education and
social science. Lagos: Joja Educational Research and Publishers.

222



Epple, D., Argote, L., & Devadas, R. (1991). Organizational Learning Curves: A
Method for Investigating Intra-Planet Transfer of Knowledge Acquired
Through Learning by Doing. Organization Science, 2(1), 58-70.
http://doi.org/10.1287/orsc.2.1.58

Erikson, T. (2002). Entrepreneurial capital: the emerging venture’s most
important asset and competitive advantage. Journal of Business Venturing,
17(3), 275-290.

Esnard-Flavius, T. (2010). Gender, entrepreneurial self-efficacy, and
entrepreneurial attitude orientations: the case of the Caribbean. International
Business & Economics Research Journal, 9(13), 17-32.

Evans, E. D., & Tribble, M. (1986). Perceived Teaching Problems, Self-Efficacy,
and Commitment to Teaching among Preservice Teachers. The Journal of
Educational Research, 80(2), 81-85. http://doi.org/10.2307/40539614

Evers, N., & O’Gorman, C. (2011). Improvised internationalization in new
ventures: The role of prior knowledge and networks. Entrepreneurship &
Regional Development, 23(7-8), 549-574.
http://doi.org/10.1080/08985621003690299

Fahy, J. (2000). The resource-based view of the firm: Some stumbling block on
the road to understanding sustainable competitive advantage. Journal of
European Industrial Training, 24(2/3/4), 94-104.
http://doi.org/10.1108/03090590010321061

Fahy, J., & Smithee, A. (1999). Strategic marketing and the resource based view
of the firm. Academy of Marketing Science Review, 10(1), 1-21.

Famade, O. A., Omiyale, G. T., & Adebola, Y. A. (2015). Towards improved
funding of tertiary institutions in Nigeria. Asian Journal of Humanities and
Social Sciences, 3(2), 83-90.

Farmer, S. M., Yao, X., & Kung-Mcintyre, K. (2011). The Behavioral Impact of
Entrepreneur Identity Aspiration and Prior Entrepreneurial Experience.
Entrepreneurship: Theory and  Practice, 35(2), 245-273.
http://doi.org/10.1111/j.1540-6520.2009.00358.x

Faucett, A., & Kleiner, B. H. (1994). New Developments in Performance
Measures of Public Programmes. International Journal of Public Sector
Management, 7(3), 63—70. http://doi.org/10.1108/09513559410061768

Faul, F., Erdfelder, E., Buchner, A., & Lang, A.-G. (2009). Statistical power
analyses using G*Power 3.1: tests for correlation and regression analyses.
Behavior Research Methods, 41(4), 1149-60.
http://doi.org/10.3758/BRM.41.4.1149

Faul, F., Erdfelder, E., Lang, A.-G., & Buchner, A. (2007). G*Power 3: a flexible
statistical power analysis program for the social, behavioral, and biomedical
sciences. Behavior Research Methods, 39(2), 175-91.
http://doi.org/10.3758/BF03193146

Field, A. (2009). Discovering Statistics Using SPSS. Statistics (Vol. 58). London,
UK: SAGE Publications.

File, G., & Shibeshi, A. (2011). Department Heads’ Self-Perception of their
Leadership Styles at Jimma University, Ethiopia. Ethiopian Journal of
Education and Sciences, 7(2), 97-114.

223



Finkelstein, S., Hambrick, D., & Cannella, A. (2009). Strategic leadership:
Theory and research on executives, top management teams, and boards.
Theory and research on executives, top management teams, and boards.
Oxford University Press, USA.

Fisher, C., & Amabile, T. (2009). Creativity, improvisation and organizations. In
The Routledge companion to creativity (pp. 13-24).

Forbes, D. P. (2005). The Effects of Strategic Decision Making on
Entrepreneurial Self Efficacy. Entrepreneurship Theory and Practice, 29(5),
599-626.

Ford, J. D., & Schellenberg, D. A. (1982). Conceptual Issues of Linkage in the
Assessment of Organizational Performance. Academy of Management
Review, 7(1), 49-58. http://doi.org/10.5465/AMR.1982.4285450

Forkuoh, S. K., Li, Y., Ampadu, M. B., & Osei, M. A. (2016). Institutional
Support in Managerial Capacity Building and SMEs Growth. Open Journal
of Business and Management, 4(April), 188-205.

Fornell, C., & Larcker, D. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing
Research, 18(3), 39-50. http://doi.org/10.2307/3151312

Foss, N. J., Lyngsie, J., & Zahra, S. a. (2013). The Role of External knowledge
Sources and Organizational Design in the Process of Opportunity
Exploitation. SMG Working Paper No.6/2013.

Franco, L. M., Bennett, S., & Kanfer, R. (2002). Health sector reform and public
sector health worker motivation: a conceptual framework. Social Science &
Medicine, 54(8), 1255-1266. http://doi.org/10.1016/S0277-9536(01)00094-6

Fullan, Mi. (2001). Leading in a culture of change. Leading in a Culture of
Change. http://doi.org/10.1109/TPC.2002.801639

Gartner, W. B. W. (1989). Some Suggestions for Research on Entrepreneurial
Traits and Characteristics. Entrepreneurship: Theory and Practice, 14(1),
27-37.

Garud, R., & Van de Ven, A. (1992). An empirical evaluation of the internal
corporate venturing process. Strategic Management Journal, 13, 93—109.
Gberevbie, D. E. (2010). Strategies for Employee Recruitment , Retention and
Performance : Dimension of the Federal Civil Service of Nigeria. African

Journal of Business Management, 4(8), 1447-1456.

Gefen, D., Rigdon, E. E., & Straub, D. (2011). An Update and Extension to SEM
Guidelines for Administrative and Social Science Research. MIS Quarterly,
35(2), iii-A7. http://doi.org/10.1016/j.1rp.2013.01.001

Gefen, D., & Straub, D. (2005). A Practical Guide To Factorial Validity Using
PLS- Graph: Tutorial And Annotated Example. Communications of the
Association for Information Systems, 16(5), 91-109.

Geisser, S. (1974). A predictive approach to the random effect model. Biometrika.
Retrieved from http://biomet.oxfordjournals.org/content/61/1/101.short

Gemeda, H. K. (2014). Entrepreneurial Success As a Function of Human Capital
and Psychological Factors Among Micro and Small Enterprises Operators: a
Psychological Perspective Study. International Journal of Social Sciences
and Entrepreneurship, 1(12), 1-15.

224



Ghaith, G., & Yaghi, H. (1997). Relationships among experience, teacher
efficacy, and attitudes toward the implementation of instructional innovation.
Teaching and Teacher Education, 13(4), 451-458.
http://doi.org/10.1016/S0742-051X(96)00045-5

Ghasemi, A., & Zahediasl, S. (2012). Normality tests for statistical analysis: A
guide for non-statisticians. [International Journal of Endocrinology and
Metabolism, 10(2), 486—489. http://doi.org/10.5812/ijem.3505

Girma, S., & Vencappa, D. (2014). Financing sources and firm level productivity
growth: evidence from Indian manufacturing. Journal of Productivity
Analysis, 44(3), 283-292. http://doi.org/10.1007/s11123-014-0418-7

Gmelch, W. H. (2013). The Development of Campus Academic Leaders.
International Journal of Leadership and Change, 1(1), 7.

Goddard, A. (1997). Organisational Culture and Budgetary Control in a UK Local
Government Organisation. Accounting and Business Research, 27(2), 111—
123. http://doi.org/10.1080/00014788.1997.9729538

Gold, A. H., & Arvind Malhotra, A. H. S. (2001). Knowledge management: An
organizational capabilities perspective. Journal of Management Information
Systems, 18(1), 185-214.

Gomes, C. F., Yasin, M. M., & Lisboa, J. V. (2004). A literature review of
manufacturing performance measures and measurement in an organizational
context: a framework and direction for future research. Journal of
Manufacturing Technology Management, 15(6), 511-530.
http://doi.org/10.1108/17410380410547906

Gorondutse, A. H. (2014). Effect of business social responsibity ( BSR ) on
Performance of SMES in Nigeria. University Utara Malaysia.

Graham, J. (2009). Missing data analysis: Making it work in the real world.
Annual Review of Psychology. Retrieved from
http://www.annualreviews.org/doi/abs/10.1146/annurev.psych.58.110405.08
5530

Greener, S. (2008). Business research methods.

Griffin, M., Griffin, M. A., & Parker, S. K. (2007). A New Model of Work Role
Performance : Positive Behavior in Uncertain and Interdependent Contexts.
Academy of Management Journal, 50(2), 327-347.
http://doi.org/10.5465/AMJ.2007.24634438

Grote, R. C. (2002). The performance appraisal question and answer book: a
survival guide for managers. New York: Amacon.
http://doi.org/658.3 125—dc21

Guba, E. G., & Lincoln, Y. S. (1994). Competing paradigms in qualitative
research BT - Handbook of qualitative research. In Handbook of Qualitative
Research (Vol. 2, pp. 105-117).

Gupta, A., & Wilemon, D. (1990). Accelerating The Development Of
Technology-Based New Products. California Management Review, 32(2),
24-44. Retrieved from http://cmr.ucpress.edu/content/32/2/24.abstract

Giirbliz, G., & Aykol, S. (2009). Entrepreneurial management, entrepreneurial
orientation and Turkish small firm growth. Management Research News,
32(4), 321-336. http://doi.org/10.1108/01409170910944281

225



Guskey, T. R. (1988). Teacher efficacy, self-concept, and attitudes toward the
implementation of instructional innovation. Teaching and Teacher
Education, 4(1), 63—69.

Guth, W. D., & Ginsberg, A. R. 1. (1990). Guest editors’ introduction: Corporate
entrepreneurship.  Strategic ~ Management  Journal, 11(4), 5-15.
http://doi.org/10.1016/j.ymeth.2009.12.016

Guthrie, J., & English, L. (1997). Performance information and programme
evaluation in the Australian public sector. International Journal of Public
Sector Management, 10(3), 154-164.

Hackman, J. R. (2002). exercises from Leading teams: Setting the stage for great
performances.

Hadida, A. L., & Tarvainen, W. (2014a). Organizational Improvisation: A
Consolidating Review and Framework. [International Journal of
Management Reviews, 17(4), 437-459. http://doi.org/10.1111/ijmr.12047

Hadida, A. L., & Tarvainen, W. (2014b). The Importance of Ethical Environment
to Organizational Performance in Employment at Will States. International
Journal of Management Reviews, 23. http://doi.org/10.1111/ijmr.12047

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2010).
Multivariate Data Analysis. Vectors (7th ed.). Edinburgh: Pearson Education
Limited. http://doi.org/10.1016/j.ijpharm.2011.02.019

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2010).
Multivariate Data Analysis. Prentice Hall.

Hair, J. F. J., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2014). A Primer on
Partial Least Squares Structural Equation Modeling (PLS-SEM). Long
Range Planning (Vol. 46). Thousand Oaks, CA: SAGE Publications,
Incorporated. http://doi.org/10.1016/;.1rp.2013.01.002

Hair, J. F., Money, A. H., Samouel, P., & Page, M. (2007). Research Methods for
Business. Education + Training, 49(4), 336-337.
http://doi.org/10.1108/et.2007.49.4.336.2

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a Silver
Bullet. The Journal of Marketing Theory and Practice, 19(2), 139-152.
http://doi.org/10.2753/MTP1069-6679190202

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2013). Partial Least Squares Structural
Equation Modeling: Rigorous Applications, Better Results and Higher
Acceptance. Long Range Planning, 46(1-2), 1-12.
http://doi.org/10.1016/1.1rp.2013.01.001

Hair, J. F., Sarstedt, M., Ringle, C. M., & Mena, J. A. (2012). An assessment of
the use of partial least squares structural equation modeling in marketing
research. Journal of the Academy of Marketing Science, 40(3), 414-433.
http://doi.org/10.1007/s11747-011-0261-6

Hall, R. (1993). a Framework Linking Intangible Resources and Capabiliites To
Sustainable Competitive Advantage. Strategic Management Journal (1986-
1998), 14(8), 607. http://doi.org/10.1002/smj.4250140804

Hallak, R., Assaker, G., & Lee, C. (2015). Tourism Entrepreneurship
Performance The Effects of Place Identity, Self-Efficacy, and Gender.
Journal of Travel Research, 54(1), 36-51.

226



http://doi.org/10.1177/0047287513513170

Hallak, R., Assaker, G., & O’Connor, P. (2012). Are Family and Nonfamily
Tourism Businesses Different? An Examination of the Entrepreneurial Self-
Efficacy-Entrepreneurial Performance Relationship. Journal of Hospitality &
Tourism Research, XX(X), 1-26. http://doi.org/10.1177/1096348012461545

Hallak, R., Brown, G., & Lindsay, N. J. (2012). The Place Identity—Performance
relationship among tourism entrepreneurs: A structural equation modelling
analysis. Tourism Management, 33(1), 143—154.

Hallak, R., Lindsay, N. J., & Brown, G. (2011). Examining the role of
entrepreneurial experience and entrepreneurial self-efficacy on SMTE
performance. Tourism Analysis, 16(5), 583-599.

Hambrick, D. (2007). Upper echelons theory: An update. Academy of
Management Review. Retrieved from
http://amr.aom.org/content/32/2/334.short

Hambrick, D. C., & Mason, P. A. (1984). Upper Echelons: The Organization as a
Reflection of Its Top Managers. Academy of Management Review, 9(2),
193-206. http://doi.org/10.5465/AMR.1984.4277628

Hamzah, M. 1., Othman, A. K., Hashim, N., Rashid, M. H. A., & Besir, M. S. M.
(2013). Moderating effects of Organizational Culture on the Link between
Leadership Competencies and Job Role Performance. Australian Journal of
Basic and Applied Sciences, 7(10), 270-285.

Hansen, G. S., & Wernerfelt, B. (1989). Determinants of firm performance : the
relative importance of economic and organizational factors. Strategic
Management Journal, 10(5), 399-411.
http://doi.org/10.1017/CBO9781107415324.004

Harris, L. C., & Ogbonna, E. (2002). The Unintended Consequences of Culture
Interventions : A Study of Unexpected Outcomes *. British Journal of
Management, 13, 31-49.

Hassan, A. (2014, April 8). Nigerian Universities Admit Less Than Half Their
Capacity. Daily Trust. Abuja. Retrieved from
http://allafrica.com/stories/201404090172.html

Hassan, T., Kabir Hassan, M., Mohamad, S., & Chaw Min, C. (2012). Political
patronage and firm performance: Further evidence from Malaysia.
Thunderbird  International  Business  Review,  54(3), 373-393.
http://doi.org/10.1002/tie.21468

Hatch, M. J., Shrivastava, P., Huff, A. S., & Dutton, J. (1997). Jazzing Up The
Theory Of Organizational Improvisation. In Advances in Strategic
Management (Vol. 14, pp. 181-191).

Hayes, A. A. F. (2013). Introduction to mediation, moderation, and conditional
process analysis: A regression-based approach. New York, NY: Guilford.
Guilford Press. http://doi.org/978-1-60918-230-4

Hayes, A. F. (2009). Beyond Baron and Kenny: Statistical Mediation Analysis in
the New Millennium. Communication Monographs, 76(4), 408-420.
http://doi.org/10.1080/03637750903310360

Hayes, A. F., & Preacher, K. J. (2010). Quantifying and Testing Indirect Effects
in Simple Mediation Models When the Constituent Paths Are Nonlinear.

227



Multivariate Behavioral Research, 45(4), 627-660.
http://doi.org/10.1080/00273171.2010.498290

Henseler, J. (2017). Using variance-based structural equation modeling for
empirical advertising research at the interface of design and behavioral
research. Journal of Advertising, in press(January).
http://doi.org/10.1080/00913367.2017.1281780

Henseler, J., & Chin, W. (2010). A Comparison of Approaches for the Analysis of
Interaction Effects Between Latent Variables Using Partial Least Squares
Path Modeling. Structural Equation Modeling: A Multidisciplinary Journal,
17(1), 82—-109. http://doi.org/10.1080/10705510903439003

Henseler, J., & Fassott, G. (2010). Testing Moderating Effects in PLS Path
Models: An Illustration of Available Procedures. Handbook of Partial Least
Squares, 713-735. http://doi.org/10.1007/978-3-540-32827-8

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new
technology research: updated guidelines. Industrial Management & Data
Systems, 116(1), 2-20. http://doi.org/10.1108/02635570710734262

Henseler, J. rg J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial
least squares path modeling in international marketing. Advances in
International Marketing, 20(1), 277-319. http://doi.org/10.1016/0167-
8116(92)90003-4

Henseler, J., Ringle, C. M., & Sarstedt, M. (2012). Using Partial Least Squares
Path Modeling in International Advertising Research: Basic Concepts and
Recent Issues. In Handbook of Research in International Advertising (pp.
252-276). http://doi.org/10.4337/9781781001042.00023

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling. Journal
of the Academy  of  Marketing  Science, 43(1), 115-135.
http://doi.org/10.1007/s11747-014-0403-8

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). Advances in International
Marketing. Advances in International Marketing, 20, 277-319.
http://doi.org/10.1016/0167-8116(92)90003-4

Hersen, M. (2004). Comprehensive Handbook of Psychological Assessment,
Behavioral Assessment. New Jersey: John Wiley & Sons.

Higon, D., & Driffield, N. (2011). Exporting and innovation performance:
analysis of the annual small business survey in the UK. International Small
Business Journal, 29(1), 4-24.

Hijal-Moghrabi, Sabharwal, I. M., & Berman, E. M. (2015). The Importance of
Ethical Environment to Organizational Performance in Employment at Will
States. Administration & Society, 1-29.
http://doi.org/10.1177/0095399715581043

Hiller, N. J., & Hambrick, D. C. (2005). Conceptualizing executive hubris: The
role of (hyper-)core self-evaluations in strategic decision-making. Strategic
Management Journal, 26(4), 297-319. http://doi.org/10.1002/smj.455

Hilman, H., & Siam, M. (2014). The influence of organizational structure and
organization culture on the organizational performance of higher educational
institutions: The moderating role of strategy communication. Asian Social

228



Science, 10(13), 142—154. http://doi.org/10.5539/ass.v10n13p142

Hmieleski, K. M., & Baron, R. A. (2008). When does entrepreneurial self-
efficacy enhance versus reduce firm performance. Strategic
Entrepreneurship Journal, 2(1), 57-72. http://doi.org/10.1002/sej.42

Hmieleski, K. M., & Corbett, A. C. (2006). Proclivity for improvisation as a
predictor of entrepreneurial intentions. Journal of Small Business
Management, 44(1), 45-63. http://doi.org/10.1111/j.1540-
627X.2006.00153.x

Hmieleski, K. M., & Corbett, A. C. (2008). The contrasting interaction effects of
improvisational behavior with entrepreneurial self-efficacy on new venture
performance and entrepreneur work satisfaction. Journal of Business
Venturing, 23(4), 482—496. http://doi.org/10.1016/j.jbusvent.2007.04.002

Hmieleski, K. M., Corbett, A. C., & Baron, R. A. (2013). Entrepreneurs’
improvisational behavior and firm performance: a study of dispositional and
environmental moderators. Strategic Entrepreneurship Journal, 7(2), 138—
150. http://doi.org/10.1002/sej.1143

Hoang, H., & Gimeno, J. (2010). Becoming a founder: How founder role identity
affects entrepreneurial transitions and persistence in founding. Journal of
Business Venturing, 25(1), 41-53.
http://doi.org/10.1016/j.jbusvent.2008.07.002

Hofetede, G. (1998). Attitudes, Values and Organizationai Culture: Disentangling
the Concepts. Organization Studies, 19(3), 477-493.
http://doi.org/10.1177/017084069801900305

Hofstede, G. (1984). Culture’s consequences: International differences in work-
related values. Retrieved from Sage

Hofstede, G. H., & Hofstede, G. (2001). Culture’s consequences: Comparing
values, behaviors, institutions and organizations across nations. Sage.

Hogan, R., & Kaiser, R. B. (2005). What we know about leadership. Review of
General  Psychology, 9(2), 169-180. http://doi.org/10.1037/1089-
2680.9.2.169

Hood, C. (1995). The “New Public Management” in the 1980s: variations on a
theme. Accounting, Organizations and Society, 20(2), 93—109.

Hornsby, J. S., Kuratko, D. F., Holt, D. T., & Wales, W. J. (2013). Assessing a
measurement of organizational preparedness for corporate entrepreneurship.
Journal of Product Innovation Management, 30(5), 937-955.
http://doi.org/10.1111/jpim.12038

Hornsby, J. S., Kuratko, D. F., Shepherd, D. A., & Bott, J. P. (2009). Managers’
corporate entrepreneurial actions: Examining perception and position.
Journal of Business Venturing, 24(3), 236-247.

Hoskisson, R. E., Eden, L., Lau, C. M., & Wright, M. (2000). Strategy in
emerging economies. Academy of Management Journal, 43(3), 249-267.
http://doi.org/10.2307/1556394

Hulland, J. (1999). Use of Partial Least Squares (PLS) in Strategic Management
Research: A Review of Four Recent Studies. Strategic Management Journal,
20(2), 195-204. http://doi.org/10.1002/(SICI)1097-
0266(199902)20:2<195::AID-SMJ13>3.0.CO;2-7

229



Hussain, J. A., White, I. R., Langan, D., Johnson, M. J., Currow, D. C,
Torgerson, D., & Bland, M. (2016). Missing data in randomised controlled
trials evaluating palliative interventions: a systematic review and meta-
analysis.  The Lancet, 387, S53. http://doi.org/10.1016/S0140-
6736(16)00440-2

Hutchins, E. (1991). Organizing Work by Adaptation. Informs, 2(1), 14-39.

Hutt, M. D., Reingen, P. H., & John R. Ronchetto, J. (1988). Tracing Emergent
Processes in Marketing Strategy Formation. Journal of Marketing, 52(1), 4—
19. http://doi.org/10.2307/1251682

lacobucci, D., Saldanha, N., & Deng, X. (2007). A Meditation on Mediation:
Evidence That Structural Equations Models Perform Better Than
Regressions. Journal of Consumer Psychology, 17(2), 139-153.
http://doi.org/10.1016/S1057-7408(07)70020-7

Indrawati, N. K., Salim, U., & Djawahir, A. H. (2015). Moderation Effects of
Entrepreneurial ~ Self-efficacy in Relation between Environmental
Dimensions and Entrepreneurial Alertness and the Effect on Entrepreneurial
Commitment. In Procedia-Social and Behavioral Sciences (Vol. 169, pp.
13-22).

Inmyxai, S., & Takahashi, Y. (2009). Entrepreneurs as decisive human resources
and business performance for the Lao SMEs. Chinese Business Review, 8(7),
29.

Ireland, R. D., Covin, J. G., & Kuratko, D. F. (2009). Conceptualising Corporate
Entrepreneurship Strategy. Entrepreneurship Theory and Practice, (979),
19-47. http://doi.org/10.1111/j.1540-6520.2008.00279.x

Ireland, R. D., Kuratko, D. F., & Morris, M. H. (2006). A health audit for
corporate entrepreneurship: innovation at all levels: part 1. Journal of
Business Strategy, 27(1), 21-30. http://doi.org/10.1108/02756660610650019

Jacobson, R. (1992). The “Austrian” school of strategy. Academy of Management
Review, 17(4), 782—807. http://doi.org/10.5465/AMR.1992.4279070

James D. Adam. (2004). Migrant and Local Entrepreneurial Networks
Development. Jurnal Manajemen Dan Kewirausahaan, 6(2), pp.93-104.

Jarnagin, C., & Slocum, J. W. (2007). Creating Corporate Cultures Through
Mythopoetic Leadership. Organizational Dynamics, 36(3), 288-302.
http://doi.org/10.1016/j.orgdyn.2007.04.004

Jassawalla, A. R., & Sashittal, H. C. (2003). The DNA of cultures that promote
product innovation. Ivey Business Journal, 68(December), 1-6.

Javadian, G., & Singh, R. P. (2012). Examining successful Iranian women
entrepreneurs: an exploratory study. Gender in Management: An
International Journal. http://doi.org/10.1108/17542411211221259

Jeraj, M., & Mari¢, M. (2013). Relation between Entrepreneurial Curiosity and
Entrepreneurial Self-efficacy: a Multi-Country Empirical Validation.
Organizacija, 46(6), 264—273. http://doi.org/10.2478/orga-2013-0027

Jin, C., Jinrong, Y., & Miao, Z. (2003). Entrepreneurial leadership and academic
entrepreneurship in Malaysian public research universities. International
Journal of Entrepreneurship and Innovation Management, 3, 67.
http://doi.org/10.1504/1JEIM.2003.002219

230



Jobber, D. (1989). An examination of the effects of questionnaire factors on
response to an industrial mail survey. International Journal of Research in
Marketing, 6(2), 129—-140.

Johannessen, J., & Olaisen, J. (1999). Strategic use of information technology for
increased innovation and performance. Information Management &
Computer Security, 7(1), 5-22. http://doi.org/10.1108/09685229910255133

Johnson, J. (2003). Toward a better understanding of the relationship between
personality and individual job performance. In Personality and work: (pp.
83-120). San Francisco, CA: Jossey Bass.

Johnston, D. A., McCutcheon, D. M., Stuart, F. 1., & Kerwood, H. (2004). Effects
of supplier trust on performance of cooperative supplier relationships.
Journal of Operations Management, 22(1), 23-38.
http://doi.org/10.1016/j.jom.2003.12.001

Jones, G. R., & Butler, J. E. (1992). Managing internal corporate
entrepreneurship: An agency theory perspective. Journal of Management,
18(4), 733-749. http://doi.org/10.1177/014920639201800408

Joyce, P., & O’Boyle, C. (2013). Sustaining Academic Leadership in Higher
Education. Higher Education, 1-18. http://doi.org/10.1108/eb016555

Jreisat, J. E. (1999). Public organization management: The development of theory
and process. Praeger Publishers.

Judge, T. A., & Bono, J. E. (2001). Relationship of core self-evaluations traits
(self-esteem, generalized self-efficacy, locus of control, and emotional
stability) with job satisfaction and job performance: A meta-analysis. The
Journal of Applied Psychology, 86(1), 80-92. http://doi.org/10.1037/0021-
9010.86.1.80

Jung, D. 1., Ehrlich, S. B., De Noble, A. F., & Baik, K. B. (2001). Entrepreneurial
self-efficacy and its relationship to entrepreneurial action: A comparative
study between the US and Korea. Management International, Vol. 6(1), 41—
53.

Kaid Al-Swidi, A., & Mahmood, R. (2011). How does Organizational Culture
Shape the Relationship between Entrepreneurial Orientation and the
Organizational Performance of Banks? European Journal of Social Sciences,
20(1).

Kale, S. H. (1991). Culture-specific Marketing Communications: An Analytical
Approach. International Marketing Review, 8(2), 18.
http://doi.org/10.1108/02651339110004078

Kamche, K., & Cunha, M. P. e. (2001). Minimal structures: From jazz
improvisation to product innovation. Organization Studies, 22(5), 733-764.
http://doi.org/0803973233

Kamoche, K., Cunha, M. P. e, & Cunha, J. V. da. (2003). Towards a theory of
organizational improvisation: Looking beyond the jazz metaphor. Journal of
Management Studies, 40(8), 2023-2051. http://doi.org/10.1046/}.1467-
6486.2003.00410.x

Kanter, R. M., North, J., Richardson, L., Ingols, C., & Zolner, J. (1990). Engines
of Progress: Designing and Running Entrepreneurial Vehicles in Established
Companies: Raytheon’s New Product Center, 1969-1989. Journal of

231



Business Venturing, 6(2), 415-430.

Kaplan, R., & Norton, D. P. (1996). Linking the balanced scorecard to strategy.
California Management Review, 39(1), 53—79. http://doi.org/10.1016/S0024-
6301(96)00116-1

Karacaoglu, K., Bayrakdaroglu, A., & San, F. B. (2012). The Impact of Corporate
Entrepreneurship on Firms’ Financial Performance: Evidence from Istanbul
Stock Exchange Firms. International Business Research, 6(1), 163—175.
http://doi.org/10.5539/ibr.vénlp163

Kaya, N. (2006). The impact of human resource management practices and
corporate entrepreneurship on firm performance: evidence from Turkish
firms. The International Journal of Human Resource Management, 17(12),
2074-2090. http://doi.org/10.1080/09585190601000204

Kearney, C., Hisrich, R. D., & Antoncic, B. (2012). The mediating role of
corporate entrepreneurship for external environment effects on performance.
Journal of Business Economics and Management, 14(Supplement 1), 328—
357. http://doi.org/10.3846/16111699.2012.720592

Kearney, C., & Meynhardt, T. (2016). Directing Corporate Entrepreneurship
Strategy in the Public Sector to Public Value: Antecedents, Components, and
Outcomes. [International Public Management Journal, 0(0), 1-30.
http://doi.org/10.1080/10967494.2016.1160013

Kearney, C., & Morris, M. H. (2015). Strategic renewal as a mediator of
environmental effects on public sector performance. Small Business
Economics, 45(2), 425—-445. http://doi.org/10.1007/s11187-015-9639-z

Kelley, D. J., Ali, A., & Zahra, S. A. (2013). Where do breakthroughs come
from? characteristics of high-potential inventions. Journal of Product
Innovation Management, 30(6), 1212-1226.
http://doi.org/10.1111/jpim.12055

Kelley, K., & Maxwell, S. E. (2003). Sample Size for Multiple Regression:
Obtaining Regression Coefficients That Are Accurate, Not Simply
Significant. Psychological Methods, 8(3), 305-321.
http://doi.org/10.1037/1082-989X.8.3.305

Kemelgor, B. H. (2002). A comparative analysis of corporate entrepreneurial
orientation between selected firms in the Netherlands and the USA.
Entrepreneurship &  Regional  Development, 14(1), 67-87.
http://doi.org/10.1080/08985620110087023

Khedhaouria, A., Gurau, C., & Torres, O. (2015). Creativity, self-efficacy, and
small-firm performance: the mediating role of entrepreneurial orientation.
Small Business Economics, 44(3), 485-504. http://doi.org/10.1007/s11187-
014-9608-y

Kiani Mavi, R., Kiani Mavi, N., & Goh, M. (2016). Modeling corporate
entrepreneurship success with ANFIS. Operational Research, 1-26.
http://doi.org/10.1007/s12351-015-0223-8

Kim, D., & Santomero, A. M. (1988). Risk in Banking and Capital Regulation.
Journal of Finance, 43(5), 1219—-1233. http://doi.org/10.2307/2328216

Kim, J. (2010). Strategic human resource practices: Introducing alternatives for
organizational performance improvement in the public sector. Public

232



Administration  Review, 70(1), 38-49. http://doi.org/10.1111/j.1540-
6210.2009.02109.x

Kim, J. S., & Hyun, P. T. (2009). Do types of organizational culture matter in
nurse job satisfaction and turnover intention? Leadership in Health Services,
20-28(1), 5-7. http://doi.org/10.1108/17511870910928001

Kim, S. (2005). Individual-level factors and organizational performance in
government organizations. Journal of Public Administration Research and
Theory, 15(2), 245-261. http://doi.org/10.1093/jopart/mui013

Kim, Y. (2010). Improving Performance in U.S. State Governments. Public
Performance & Management Review, 34(1), 104-129.
http://doi.org/10.2753/PMR1530-9576340106

King, N., Cassell, C., & Symon, G. (1994). Qualitative methods in organizational
research A practical guide. The Qualitative Research Interview. Retrieved
from
https://perswww kuleuven.be/~u0035056/PhD/samenvattingen/theories/inter
viewing/Nigel King.doc

Kirkman, B. L., & Rosen, B. (1999). Beyond Self-Management : Antecedents and
Consequences of Team Empowerment. The Academy of Management
Journal, 42(1), 58-74.

Klein, M., & Dellarocas, C. (2000). A knowledge-based approach to handling
exceptions in workflow systems. Computer Supported Cooperative Work
(CSCW), 9(3-4), 399-412.

Kock, N. (2013). Advanced Mediating Effects Tests, Multi-Group Analyses, and
Measurement Model Assessments in PLS-based SEM. International Journal
of E-Collaboration, 10(1), 1-13. http://doi.org/10.4018/1jec.2014010101

Kock, N., & Lynn, G. S. (2012). Lateral Collinearity and Misleading Results in
Variance-Based SEM : An Illustration and Recommendations. Journal of the
Association for Information Systems, 13(7), 546-580.

Kreiser, P. M., & Davis, J. (2010). Entrepreneurial Orientation and Firm
Performance: The Unique Impact of Innovativeness, Proactiveness, and
Risk-taking. Journal of Small Business & Entrepreneurship, 23(1), 39-51.
http://doi.org/10.1080/08276331.2010.10593472

Krosnick, J. A., & Fabrigar, L. R. (1997). Designing Rating Scales for Effective
Measurement in Surveys. Survey Measurement and Process Quality, 141—
164. http://doi.org/10.1002/9781118490013

Krueger, N., & Dickson, P. R. (1994). How believing in ourselves increases risk
taking: Perceived self-efficacy and opportunity recognition. Decision
Sciences, 25(3), 385-400.

Krueger, N. F. (2007). What lies beneath? The experiential essence of
entrepreneurial thinking. Entrepreneurship: Theory and Practice, 31(1),
123-138. http://doi.org/10.1111/j.1540-6520.2007.00166.x

Krueger, N. F., & Carsrud, A. L. (1993). Entrepreneurial intentions: Applying the
theory of planned behaviour. Entrepreneurship & Regional Development,
5(4), 315-330. http://doi.org/10.1080/08985629300000020

Krueger, N. F., Reilly, M. D., & Carsrud, A. L. (2000). Competing models of
entrepreneurial intentions. Journal of Business Venturing, 15(5), 411-432.

233



Krylova, K., Vera, D., & Crossan, M. (2016). Knowledge transfer in knowledge-
intensive organizations: the crucial role of improvisation in transferring and
protecting knowledge. Journal of Knowledge Management, 20(5).
http://doi.org/10.1108/JKM-10-2015-0385

Kura, K. M. (2014). Organisational formal controls , group norms and workplace
deviance : The moderating role of self-regulatory efficacy. University Utara
Malaysia.

Kuratko, D. F., & Hornsby, J. S. (1998). Corporate Entrepreneurial Leadership for
the 21st Century. Journal of Leadership & Organizational Studies, 5(2), 27—
39. http://doi.org/10.1177/107179199900500204

Kuratko, D. F., Hornsby, J. S., Naffziger, D. W., & Montagno, R. V. (1993).
Implementing entrepreneurial thinking in established organizations.
Advanced Management Journal, 58(1), 28-39.

Kuratko, D. F., Montagno, R. A. Y. V, & Hornsby, J. S. (1990). Developing an
intrapreneurial assessment instrument for an effective corporate
entrepreneurial environment. Strategic Management Journal, 11(5), 49-58.

Kuratko, D. F., Morris, M. H., & Schindehutte, M. (2015). Understanding the
dynamics of entrepreneurship through framework approaches. Small
Business Economics, 45(1), 1-13. http://doi.org/10.1007/s11187-015-9627-3

Kiister, 1., & Avilés-Valenzuela, M. (2010). Market orientation in university: A
case study. International Journal of Educational Management, 24(7), 597—
614. http://doi.org/10.1108/09513541011079996

Kyriakopoulos, K. (2015). The role of improvisation in new product creativity.
Springer International Publishing, 149.

Lai, M.-F., & Lee, G.-G. (2007). Risk-avoiding cultures toward achievement of
knowledge sharing. Business Process Management Journal, 13(4), 522-537.
http://doi.org/10.1108/14637150710763559

Lambert, D. M., & Harrington, T. C. (1990). Measuring nonresponse bias in
customer service mail surveys. Journal of Business Logistics, 11(2), 5-25.
http://doi.org/Article

Langdridge, D., & Hagger-Johnson, G. (2009). Introduction to research methods
and data analysis in psychology. Pearson Education.

Lara, P. Z.-M. De, & Verano-Tacoronte, D. (2007). Investigating the effects of
procedural justice on workplace deviance: Do employees’ perceptions of
conflicting guidance call the tune? International Journal of Manpower,
28(8), 715-729. http://doi.org/10.1108/01437720710835183

Lateef Kuye, O., & Oghojafor, B. A. (2011). Scenario Planning as a Recipe for
Corporate Performance: The Nigerian Manufacturing Sector Experience.
International Journal of Business and Management, 6(12), 170-180.
http://doi.org/10.5539/ijbm.v6n12p170

Lazear, E. (2002). “Entrepreneurship. NBER Working Paper No. w9109.

Leedy, P., & Ormrod, J. (2005). Practical Research: Planning and Design.
Pearson Education, Inc.

Lenka, U., Chawla, S., & Smith, B. (2015). Higher educational institutes as
learning organizations for employer branding. Industrial and Commercial
Training, 47(5).

234



Levitt, B., & March, J. G. (1988). Organizational learning. Annaul Review of
Sociology, 14, 319-340.

Lewis, B. R., Templeton, G. F., & Byrd, T. A. (2005). A methodology for
construct development in MIS research. European Journal of Information
Systems, 14(4), 388—400.

Leybourne, S. a. (2006). Managing change by abandoning planning and
embracing improvisation. Journal of General Management, 31(3), 11-29.

Leybourne, S. A. (2009a). Culture and Organizational Improvisation in UK
Financial Services. Journal Service Science & Management, 2(December),
237 254. http://doi.org/10.4236/jssm.2009.24029

Leybourne, S. A. (2009b). Improvisation and agile project management: a
comparative consideration. International Journal of Managing Projects in
Business, 2(4), 519-535.

Leybourne, S., & Sadler-Smith, E. (2006). The role of intuition and improvisation
in project management. International Journal of Project Management, 24(6),
483-492. http://doi.org/10.1016/j.ijproman.2006.03.007

Lieberson, S., & Connor, J. F. O. (1972). Leadership and organizational
performance: A study of large corporations. American Sociological
Association, 37(2), 117-130.

Lindell, M. K., & Whitney, D. J. (2001). Accounting for common method
variance in cross-sectional research designs. Journal of Applied Psychology,
86(1), 114—-121. http://doi.org/10.1037/0021-9010.86.1.114

Lindsay, N., & Balan, P. (2005). Entrepreneurial self-efficacy and personal
entrepreneur success.

Lindsay, N. J., Lindsay, W. a., Jordaan, A., & Mapunda, G. (2007). Indigenous
nascent entrepreneur self-efficacy and perceived individual success.
International Journal of Entrepreneurship and Small Business, 4(5), 605—
619. http://doi.org/10.1504/1IJESB.2007.014392

Lindsley, D. H., Brass, D. J., & Thomas, J. B. (1995). Efficacy-Performance
Spirals: A Multilevel Perspective. Academy of Management Review, 20(3),
645—-678. http://doi.org/10.5465/AMR.1995.9508080333

Little, T. D., Bovaird, J. a., & Widaman, K. F. (2006). On the Merits of
Orthogonalizing Powered and Product Terms: Implications for Modeling
Interactions Among Latent Variables. Structural Equation Modeling: A
Multidisciplinary Journal, 13(4), 497-519.
http://doi.org/10.1207/s15328007sem1304 1

Littunen, H. (2000). Entrepreneurship and the characteristics of the
entrepreneurial personality. [International Journal of Entrepreneurial
Behaviour & Research, 6(6), 295-310.
http://doi.org/10.1108/13552550010362741

Lok, P., & Crawford, J. (2001). Antecedents of Organizational Commitment and
the Mediating Role of Job Satisfaction. Journal of Managerial Psychology,
16(8), 594-613. http://doi.org/10.1108/EUM0000000006302

Lowry, P. B., & Gaskin, J. (2014). Partial least squares (PLS) structural equation
modeling (SEM) for building and testing behavioral causal theory: When to
choose it and how to use it. [EEE Transactions on Professional

235



Communication, 57(2), 123—146. http://doi.org/10.1109/TPC.2014.2312452

Lumpkin, G. T., & Dess, G. G. (1996). Clarifying the entrepreneurial orientation
construct and linking it to performance. The Academy of Management
Review, 21(1), 135-172.

Mack, L. (2010). The Philosophical Underpinnings of Educational Research.
Polyglossia, 19, 5-11.

Mackinnon, D. P., Lockwood, C. M., & Williams, J. (2004). Confidence Limits
for the Indirect Effect: Distribution of the Product and Resampling Methods.
Multivariate Behavioral Research, 39(1), 99.
http://doi.org/10.1207/s15327906mbr3901 4

Macmillan, I. C., Block, Z., & Narasimha, P. N. S. (1986). Corporate venturing:
alternatives, obstacles encountered, and experience effects. Journal of
Business  Venturing,  1(2), 177-191.  http://doi.org/10.1016/0883-
9026(86)90013-3

MacMillan, I. C., & Day, D. L. (1987). Corporate ventures into industrial
markets: Dynamics of aggressive entry. Journal of Business Venturing, 2(1),
29-39. http://doi.org/10.1016/0883-9026(87)90017-6

Mahmood, R., & Bakar, H. A. (2016). Examining Strategic Improvisation And
performance Relationship in the SMES: Moderating Role of Entrepreneurial
Self-Efficacy. International Business Management, 10(13), 2535-2540.

Mahmoud, M. A., & Yusif, B. (2012). Market orientation, learning orientation,
and the performance of nonprofit organisations (NPOs). International
Journal of Productivity and Performance Management (Vol. 61).
http://doi.org/10.1108/17410401211249193

Malik, J. N., & Mahmood, R. Bin. (2012). Facilitating corporate entrepreneurship
in public sector higher education institutions: A conceptual model. Issues in
Social and Environmental Accounting, 6(1/2), 26—49.

Mancinelli, S., & Mazzanti, M. (2009). Innovation, networking and
complementarity: Evidence on SME performances for a local economic
system in North-Eastern Italy. The Annals of Regional Science, 43(3), 567—
597. http://doi.org/10.1007/s00168-008-0255-6

Mangham, I. L. (1986). Power and performance in organizations: An exploration
of executive process. Blackwell.

Mankins, M. C., & Steele, R. (2006). Stop Making Plans; Start Making Decisions.
Harvard Business Review, 84(1), 1-9.

Manojlovich, M. (2005). Promoting nurses’ self-efficacy: A leadership strategy to
improve practice. Journal of Nursing Administration, 35(5), 271-278.
http://doi.org/10.1097/00005110-200505000-00011

March, J. G. (1991). Exploration and exploitation in organizational learning.
Organization Science, 2(1), 71-87.

March, J. G., & Sutton, R. L. (1997). Crossroads-organizational performance as a
dependent variable. Organization Science, 8(6), 698-706.
http://doi.org/10.1287/orsc.8.6.698

Markman, G., Balkin, D., & Baron, R. A. (2002). Inventors and New Venture
Formation: the Effects of General Self-Efficacy and Regretful Thinking.
Theory and Practice, 27(2), 149-166. http://doi.org/10.1111/1540-

236



8520.00004

Martin, J. (2001). Organizational behaviour. Thomson Learning.

Masouleh, Z. D., & Allahyari, M. S. (2017). The predictability of organisational
culture for commitment among faculty members : evidence from Iran higher
education. International Journal of Management in Education, 11(1), 95—
109.

Mauer, R., Neergaard, H., & Linstad, A. K. (2009). Self-efficacy: Conditioning
the entrepreneurial mindset. In Understanding the entrepreneurial mind (pp.
233-257). London: Springer.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of
organizational trust. Academy of Management, 20(3), 709—734.

McAdam, R., Hazlett, S.-A., & Casey, C. (2005). Performance management in the
UK public sector: Addressing multiple stakeholder complexity. International
Journal of Public Sector Management.
http://doi.org/10.1108/09513550510591542

McCormick, M. J. (2001). Self-efficacy and leadership effectiveness: Applying
social cognitive theory to leadership. Journal of Leadership &
Organizational Studies, 8(1), 22-33.

McDougall, P. P., & Oviatt, B. M. (2000). International entrepreneurship: The
intersection of two research paths. Academy of Management Journal, 43(5),
902-906. http://doi.org/10.2307/1556418

Mcgee, J. E., Peterson, M., Mueller, S. L., & Sequeira, J. M. (2009).
Entrepreneurial self-efficacy: Refining the measure. Entrepreneurship:
Theory and Practice, 33(4), 965-988. http://doi.org/10.1111/.1540-
6520.2009.00304.x

McKelvey, B. (1982). Organizational systematics--taxonomy, evolution,
classification.

McKnight, B., & Bontis, N. (2002). E-improvisation: collaborative groupware
technology expands the reach and effectiveness of organizational
improvisation. Knowledge and Process Management, 9(4), 219-227.
http://doi.org/10.1002/kpm.154

Miao, C., Qian, S., & Ma, D. (2016). The Relationship between Entrepreneurial
Self-Efficacy and Firm Performance: A Meta-Analysis of Main and
Moderator Effects. Journal of Small Business Management, 0(0), 1-21.
http://doi.org/10.1111/jsbm.12240

Miller, C., Washburn, N., & Glick, W. (2013). Perspective—The myth of firm
performance. Organization Science. Retrieved from
http://pubsonline.informs.org/doi/abs/10.1287/orsc.1120.0762

Miller, D. (1983). The correlates of entrepreneurship in three types of firms.
Management Science, 29(7), 770-791. http://doi.org/10.1287/mnsc.29.7.770

Mills, J., Platts, K., & Bourne, M. (2003). Applying resource-based theory.
International Journal of Operations & Production Management, 23(2), 148—
166. http://doi.org/10.1108/01443570310458429

Minbashian, A., & Luppino, D. (2014). Short-term and long-term within-person
variability in performance: An integrative model. Journal of Applied
Psychology, 99(5), 898-914. http://doi.org/10.1037/a0037402

237



Miner, A. S., Bassoff, P., & Moorman, C. (2001). Organizational Improvisation
and Learning: A Field Study. Administrative Science Quarterly, 46(2), 304—
337. http://doi.org/10.2307/2667089

Mirvis, P. H. (1998). Variations on a Theme — Practice Improvisation Variations
on a Theme Practice Improvisation. Organization Science, 9(5), 586—592.
http://doi.org/10.1287/orsc.9.5.586

Mohan, M., Voss, K. E., & Jiménez, F. R. (2016). Managerial disposition and
front-end innovation success. Journal of Business  Research.
http://doi.org/10.1016/j.jbusres.2016.08.019

Moorman, C., & Miner, A. S. (1998a). Organizational improvisation and
organizational memory. The Academy of Management Review, 23(4), 698—
723.

Moorman, C., & Miner, A. S. (1998b). The convergence of planning and
execution: Improvisation in new product development. Journal of Marketing,
62(3), 1-20. http://doi.org/10.2307/1251740

Moran, P., & Ghoshal, S. (1999). Markets, Firms, and the Process of Economic
Development. Academy of Management Review, 24(3), 390—412.

Morris, M. H., & Jones, F. F. (1999). Entrepreneurship in established
organizations: The case of the public sector. Entrepreneurship Theory and
Practice, 24(1), 73-93.

Motowidlo, S. (2003). Job performance. In Handbook of psychology (pp. 39-53).
NJ: John Wiley & Sons.

Moullin, M. (2007). Performance measurement definitions: Linking performance
measurement and organisational excellence. International Journal of Health
Care Quality Assurance, 20(3), 181-183.
http://doi.org/10.1108/09526860710743327

Moynihan, D. P., & Pandey, S. K. (2005). Testing how management matters in an
era of government by performance management. Journal of Public
Administration Research and Theory, 15(3), 421-439.

Mueller, D. (2011). Antecedences and determinants of improvisation in firms.
Problems and Perspectives in Management, 9(4), 117-130.

Mueller, S. L., & Thomas, A. S. (2001). Culture and entrepreneurial potential: A
nine country study of locus of control and innovativeness. Journal of
Business  Venturing,  16(1), 51-75.  http://doi.org/10.1016/S0883-
9026(99)00039-7

Muijs, D. (2011). Leadership and organisational performance: from research to
prescription? International Journal of Educational Management, 25(1), 45—
60. http://doi.org/10.1108/09513541111100116

Murphy, G. B., Trailer, J. W., & Hill, R. C. (1996). Measuring performance in
entrepreneurship research. Journal of Business Research, 36(1), 15-23.
http://doi.org/10.1016/0148-2963(95)00159-X

Murphy, K. R. (1989). Is the relationship between cognitive ability and job
performance stable over time? Human Performance.
http://doi.org/10.1207/s15327043hup0203 3

Naidoo, D. (2002). Organisational culture and subculture influences on the
implementation and outcomes of aspects of internal quality assurance

238



initiatives. In http. In International Conference of the Higher Education
Research and Development Society of Australasia (HERDSA). Perth, western
Australia.

Naipinit, T., Kojchavivong, S., Kowittayakorn, V., & Na Sakolnakorn, T. P.
(2014). McKinsey 7S model for supply chain management of local SMEs
construction business in upper northeast region of Thailand. Asian Social
Science, 10(8), 35—41. http://doi.org/10.5539/ass.v10n8p35

Nakpodia, E. D., Ayo, B. T., & Adomi, E. E. (2007). A better response rate for
questionnaires: Attitudes of librarians in Nigerian University Libraries.
Library Philosophy and Practice, 9(2), 1-7.

Naman, J., & Slevin, D. (1993). Entrepreneurship and the concept of fit: A model
and empirical tests. Strategic Management Journal, 14(2), 137-153.

National Population Commission. (2006). Search Results National and State
Population  and  Housing  Tables.  Abuja.  Retrieved  from
http://www.population.gov.ng/index.php/publications/138-national-and-
state-population-and-housing-tables-2006-census-priority-tables-vol-1

Nayyar, J., & Mahmood, R. (2014). The Effect of Corporate Entrepreneurship
Determinants on Performance of Public Higher Education Institutions in
Pakistan. Business & Entrepreneurship Journal, 3(1), 19-31.

Neely, A. (1999). The performance measurement revolution: why now and what
next? International Journal of Operations & Production Management, 19(2),
205-228.

Neely, A., Gregory, M., Platts, K., Franco-santos, M., Kennerley, M., Micheli, P.,
... Platts, K. (1995). A literature review and research agenda. International
Journal of Operations & Production Management, 15(4), 80-116.
http://doi.org/10.1108/01443579510083622

Nemkova, E., Souchon, A. L., Hughes, P., & Milena, M. (2015). Does
Improvisation Help or Hinder Planning in Determining Export Success.
Journal of International Marketing, 23(3), 41-65.
http://doi.org/http://dx.doi.org/10.1509/jim.14.0071

Nepal, S., & Ramakrishna, M. V. (2017). Improvisation in Frequent Pattern
Mining Technique. In Proceedings of the International Conference on Data
Engineering (pp. 295-303). Springer Singapore. http://doi.org/10.1007/978-
981-10-1678-3

Neri Torres, J. L., & Watson, W. (2013). An examination of the relationship
between  manager  self-efficacy and  entrepreneurial  intentions
andperformance in mexican small businesses. Contaduria Y Administracion,
58(3), 65-87. http://doi.org/10.1016/S0186-1042(13)71222-1

Neuman, W. L. (2006). Social Research Methods: Qualitative and Quantitative
Approaches. Relevance of social research (Sixth Edit, Vol. 8). Boston, Allyn
and Bacon. http://doi.org/10.2307/3211488

Neuman, W. L., & Robson, K. (2008). Basics of Social Research: Qualitative and
Quantitative  Approaches. Retrieved from http://textbooks-to-
succeed.info/wp-content/uploads/pdfs/Basics of Social Research Qualitative
and Quantitative Approaches 3rd Edition by W Lawrence Neuman -
Good.pdf

239



Ngah, R., & Ibrahim, A. R. (2010). The Effect of Knowledge Sharing on
Organizational Performance in Small and Medium Enterprises, (Stewart
2000), 467-472.

Ngo, H.-Y., & Loi, R. (2008). Human resource flexibility, organizational culture
and firm performance: An investigation of multinational firms in Hong
Kong. The International Journal of Human Resource Management, 19(9),
1654-1666. http://doi.org/10.1080/09585190802295082

Nielsen, R. P., Peters, M. P., & Hisrich, R. D. (1985). Intrapreneurship Strategy
for Internal MarketsCorporate , Non-profit and Government Institution
Cases. Strategic Management Journal, 6(2), 181-189.

Nieto, Y. V., Diaz, V. G., & Montenegro, C. E. (2016). Academic Decision
Making Model for Higher Education Institutions using Learning Analytics.
In 4th International Symposium on Computational and Business Intelligence
Academic (pp. 27-32).

Nisula, A.-M. (2015). The relationship between supervisor support and individual
improvisation. Journal of Managerial Psychology, Vol. 30 No, 645—658.
http://doi.org/http://dx.doi.org/10.1108/02683940010305270

Niven, P. (2011). Balanced scorecard: Step-by-step for government and nonprofit
agencies. John Wiley & Sons.

Nkamnebe, A. (2009). Towards market-oriented entrepreneurial university
management for Nigerian universities. International Journal of Management
Education, 7(2), 9-19. http://doi.org/10.3794/ijjme.72.162

Nohria, N., & Gulati, R. (1996). Is slack good or bad for innovation? Academy of
Management Journal, 39(5), 1245—-1264. http://doi.org/10.2307/256998

Norman, G., & Streiner, D. (2003). PDQ statistics (3rd ed.). B C Decker Inc.

Nunnally, J. C. (19767). Psychometric theory. McGraw-Hill series in psychology.

O’Leary-Kelly, S. W., & J. Vokurka, R. (1998). The empirical assessment of
construct validity. Journal of Operations Management, 16(4), 387-405.
http://doi.org/http://dx.doi.org/10.1016/S0272-6963(98)00020-5

O’Reilly, C. a. (1989). Corporations, Culture, and Commitment: Motivation and
Social Control in Organizations. California Management Review, 31, 9-25.
http://doi.org/10.2307/41166580

O’Sullivan, E., Rassel, G. R., & Berner, M. (2003). Research Methods for Public
Administrators. Addison Westely Longman.

Obielumani, I. (2009). Resources Input as Condition for Sustainable Development
in Nigerian Universities. International Journal of Scientific Research in
Education, 2(1), 35-50.

Odiegwu, M. (2012, August 22). 60% varsity lecturers are without doctorate
degrees. Channels 1v. Retrieved from
http://www.channelstv.com/2012/08/22/60-varsity-lecturers-are-without-
doctorate-degrees-jonathan/

Ogbonna, E., & Harris, L. C. (2000). Leadership style, organizational culture and
performance: Empirical evidence from uk companies. Int. J. Hum. Resour.
Manag., 11(4), 766-788. http://doi.org/10.1038/166711a0

Oghojafor, B. E. A., Kuye, O. L., & Sulaimon, A. A. (2011). Corporate
entrepreneurship and firms’ performance in the manufacturing sector in

240



Nigeria. International Journal of Business and Globalisation, 6(2), 182.
http://doi.org/10.1504/1JBG.2011.038489

Okpi, A. (2013). Sokoto, Katsina top list of poor states. Nigerian News. Retrieved
from http://www.codewit.com/nigeria-news/4023-nigeria-sokoto-katsina-
top-list-of-poor-states

Okuwoga, A. a. (1998). Cost—time performance of public sector housing projects
in Nigeria. Habitat International, 22(4), 389-395.
http://doi.org/10.1016/S0197-3975(98)00014-9

Ololube, N., Dudafa, U., Uriah, O., & Agbor, C. (2013). Education for
Development: Impediments to the Globalization of Higher Education in
Nigeria. International Journal of Educational Foundations and
Management, 1(2), 109-130.

Olsen, J. B., & Eadie, D. C. (1982). The game plan: Governance with foresight
(1st ed.). Natl Governors Assn.

Oseni, M. (2015). Effectiveness and Desirability of Private Higher Education in
Nigeria. Journal of Educational and Social Research, 5(1), 151-158.
http://doi.org/10.5901/jesr.2015.v5nlp151

Oseni, M. O. (2011). An analysis of the power sector performance in Nigeria.
Renewable and Sustainable Energy Reviews, 15(9), 4765-4774.
http://doi.org/10.1016/j.rser.2011.07.075

Oyebode, D. (2013, August 22). National Association Of Unemployed Graduates
And The Nigerian Revolution! The Nigerian Voice. Retrieved from
http://www.thenigerianvoice.com/news/122492/50/national-association-of-
unemployed-graduates-and-t.html

Oyeku, O., Oduyoye, O., Kabouh, M., Elemo, G. ., Karimu, F. ., A.F, A, ... A, A.
(2014). On Entrepreneurial Self Efficacy and Entrepreneurial Success: A
Conceptual and Theoretical Framework. European Journal of ..., 6(26), 95—
103.

Palepu, K. (1985). Diversification Strategy, Profit Performance and the Entropy
Measure. Strategic Management Journal, 6(3), 239-255.
http://doi.org/10.1002/smj.4250060305

Pallant, J. (2013). SPSS survival manual: A step by step guide to data analysis
using SPSS (4th ed.). New York, NY: Open University Press.

Park, S., & Cho, Y. J. (2014). The Influence of Executive Selection Factors on the
Performance of Public Sector Organizations in Korea. Public Performance &
Management Review, 37(3), 412. http://doi.org/Doi 10.2753/Pmr1530-
9576370304

Parker, R., & Bradley, L. (2000). Organisational culture in the public sector
Organisational culture in the public sector: evidence from six organisations.
The International Journal of Public Sector Management, 13(2), 125-141.
http://doi.org/10.1108/09513550010338773

Parry, K. W., & Proctor-thomson, S. B. (2003). Leadership , culture and
performance : The case of the New Zealand public sector. Journal of Change
Management, 37(3), 376-399.

Peng, C., Harwell, M., Liou, S., & Ehman, L. (2006). Advances in missing data
methods and implications for educational research. Real Data Analysis.

241



Peng, D. X., & Lai, F. (2012). Using partial least squares in operations
management research: A practical guideline and summary of past research.
Journal of Operations Management, 30(6), 467-480.
http://doi.org/10.1016/j.jom.2012.06.002

Penrose, E. T. (1959). The Theory of the Growth of the Firm. Oxford University
Press.

Peplowski, K. (1998). The Process of Improvisation. Organization Science, 9(5),
560-561. http://doi.org/10.1287/orsc.9.5.560

Peter, J. P. (1979). Reliability: A Review of Psychometric Basics and Recent
Marketing Practices. Journal of Marketing Research, 16(1), 6-17.
http://doi.org/10.2307/3150868

Peter, J. P. (1981). Construct validity: A review of basic issues and marketing
practices. Journal of Marketing Research, 18(2), 133—145.
http://doi.org/10.2307/3150948

Peteraf, M. A. (1993). The Cornerstones of Competitive Advantage : A Resource-
Based View, 14(3), 179-191. Retrieved from
http://www.jstor.org/stable/pdf/2486921.pdf

Pettit, P. (1997). Republicanism: A Theory of Freedom and Government. Ethics
(Vol. 109). Oxford University Press. http://doi.org/10.1086/233891

Phan, P. H., Wright, M., Ucbasaran, D., & Tan, W.-L. (2009). Corporate
entrepreneurship: Current research and future directions. Journal of Business
Venturing, 24(3), 197-205. http://doi.org/10.1016/j.jbusvent.2009.01.007

Phaneuf, J.-E., Boudrias, J.-S., Rousseau, V., & Brunelle, E. (2016). Personality
and transformational leadership: The moderating effect of organizational
context.  Personality —and  Individual  Differences, 102, 30-35.
http://doi.org/10.1016/j.paid.2016.06.052

Phatak, A. V. (1995). International dimensions of management. Dame
Publications.

Phillips, J. M., & Gully, S. M. (1997). Role of goal orientation, ability, need for
achievement, and locus of control in the self-efficacy and goal-setting
process.  Journal of  Applied  Psychology,  82(5), 792-802.
http://doi.org/10.1037/0021-9010.82.5.792

Phoewhawm, R. (2017). Educational management and the extent of Thai
undergraduates 4€™ learning and performance behaviour : an international
view. International Journal of Management in Education, 11(1), 59-76.

Pihie, L., & Akmaliah, Z. (2009). Entrepreneurship as a career choice: An
analysis of entrepreneurial self-efficacy and intention of university students.
European Journal of Social Sciences, 9(2), 338-349.

Pillai, R., & Williams, E. A. (2004). Transformational leadership, self-efficacy,
group cohesiveness, commitment, and performance. Journal of
Organizational Change Management, 17(2), 144-159.
http://doi.org/10.1108/09534810410530584

Pincus, J. D. (1986). Communication Satisfaction, Job Satisfaction, and Job
Performance. Human  Communication Research, 12(3), 395-419.
http://doi.org/10.1111/j.1468-2958.1986.tb00084.x

Pitt, M., & Tucker, M. (2008). Performance measurement in facilities

242



management: driving innovation? Property Management, 26(4), 241-254.
http://doi.org/10.1108/02637470810894885

Podsakoff, P. M. (1986). Self-Reports in Organizational Research: Problems and
Prospects. Journal of Management, 12(4), 531-544.
http://doi.org/10.1177/014920638601200408

Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003).
Common method biases in behavioral research: a critical review of the
literature and recommended remedies. The Journal of Applied Psychology,
88(5), 879-903. http://doi.org/10.1037/0021-9010.88.5.879

Podsakoff, P. M., MacKenzie, S. B., & Podsakoff, N. P. (2012). Sources of
method bias in social science research and recommendations on how to
control  it.  Annual  Review  of  Psychology, 63, 539-69.
http://doi.org/10.1146/annurev-psych-120710-100452

Pool, S. W. (2000). Organizational culture and its relationship between job
tension in measuring outcomes among business executives. Journal of
Management Development, 19(1), 32-49.
http://doi.org/10.1108/02621710010308144

Poon, J. M. L., Ainuddin, R. A., & Junit, S. H. (2006). Effects of Self-concept
Traits and Entrepreneurial Orientation on Firm Performance. International
Small Business Journal, 24(1), 61-82.
http://doi.org/10.1177/0266242606059779

Porter, M. E. (1985). Competitive Advantage: Creating and Sustaining Superior
Performance. New York (Vol. 15). New York: Simon and Schuster.
http://doi.org/10.1182/blood-2005-11-4354

Preacher, K. J., & Hayes, A. F. (2004). SPSS and SAS procedures for estimating
indirect effects in simple mediation models. Behavior Research Methods,
Instruments, & Computers, 36(4), 717-731.
http://doi.org/10.3758/BF03206553

Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for
assessing and comparing indirect effects in multiple mediator models.
Behavior Research Methods, 40(3), 879-891.
http://doi.org/10.3758/BRM.40.3.879

Preston, A. M. (1991). The “problem” in and of management information
systems. Accounting, Management and Information Technologies, 1(1), 43—
69. http://doi.org/10.1016/0959-8022(91)90012-4

Pullen, A., de Weerd-Nederhof, P., Groen, A., Song, M., & Fisscher, O. (2009).
Successful Patterns of Internal SME Characteristics Leading to High Overall
Innovation Performance. Creativity & Innovation Management, 18(3), 209—
223. http://doi.org/10.1111/1.1467-8691.2009.00530.x

Punch, K. F. (2005). Introduction to Social Research: Quantitative and
Qualitative Approaches. Sage.

Raagmaa, G., & Keerberg, A. (2016). Regional higher education institutions in
regional leadership and development. Regional Studies, 0(0), 1-13.
http://doi.org/10.1080/00343404.2016.1215600

Rahim, N. A., Mohamed, Z. B., & Amrin, A. (2015). Commercialization of
Emerging Technology : The Role of Academic Entrepreneur. In Procedia -

243



Social and Behavioral Sciences (Vol. 169, pp. 53-60). Elsevier B.V.
http://doi.org/10.1016/j.sbspro.2015.01.285

Ramayah, T., Lee, J. W. C., & In, J. B. C. (2011). Network collaboration and
performance in the tourism sector. Service Business, 5(4), 411-428.
http://doi.org/10.1007/s11628-011-0120-z

Rashid, M., Sambasivan, M., & Johari, J. (2003). The influence of corporate
culture and organisational commitment on performance. Journal of
Management Development, 22(8), 708-728.
http://doi.org/10.1108/02621710310487873

Ratten, V., & Ferreira, J. (2016). Global Talent Management and Corporate
Entrepreneurship Strategy. Global Talent Management and Staffing in
MNEs, 32, 151-165. http://doi.org/10.1108/S1876-066X20160000032006

Reinartz, W., Haenlein, M., & Henseler, J. (2009). An empirical comparison of
the efficacy of covariance-based and variance-based SEM. International
Journal of  Research in Marketing, 26(4), 332-344.
http://doi.org/10.1016/j.ijjresmar.2009.08.001

Richard, P. J., Devinney, T. M., Yip, G. S., & Johnson, G. (2009). Measuring
Organizational Performance: Towards Methodological Best Practice.
Journal of Management, 35(3), 718-804.
http://doi.org/10.1177/0149206308330560

Ringim, K. J., Razalli, M. R., & Hasnan, N. (2011). Effect of Business Process
Reengineering Factors on Organizational Performance: IT Capability as a
Moderator. International Journal of Business and Social Science, 2(13),
198-201.

Ringle, C. M., Sarstedt, M., & Straub, D. (2012). A critical look at the use of
PLS-SEM in MIS Quarterly. MIS Quarterly (MISQ), 36(1), iii—xiv.
http://doi.org/10.3200/JOEB.79.4.213-216

Robb, A. M., & Watson, J. (2012). Gender differences in firm performance:
evidence from new ventures in the United States. Journal of Business
Venturing, 27(5), 544-558.

Robinson, J. P., Shaver, P. R., & Wrightsman, L. S. (1991). Criteria for scale
selection and evaluation. In Measures of Personality and Social
Psychological Attitudes (Vol. 1, pp. 1-16). San Diego, CA: Academic Press.
http://doi.org/10.1016/B978-0-12-590241-0.50003-4

Rogers, E. M. (1983). Diffusion of innovations. Diffusion of Innovation.
http://doi.org/citeulike-article-id: 126680

Rogers, E. W., & Wright, P. M. (1998). Measuring Organizational Performance
in Strategic Human Resource Management : Looking Beyond the Lamppost
Measuring Organizational Performance in Strategic Human Resource.

Romano, C. A., & Ratnatunga, J. (1995). Effects of formal planning and control
on growth: A case study approach. Journal of Enterprising Culture, 3(2),
161-195.

Roth, P. (1994). Missing Data: A Conceptual Review for Applied Psychologists.
Personnel Psychology, 47(3), 537-560.

Rotundo, M., & Sackett, P. R. (2002). The relative importance of task,
citizenship, and counterproductive performance to global ratings of job

244



performance: A policy-capturing approach. Journal of Applied Psychology,
87(1), 66-80. http://doi.org/10.1037//0021-9010.87.1.66

Rovai, A., Baker, J., & Ponton, M. (2013). Social science research design and
statistics: A practitioner’s guide to research methods and IBM SPSS.
Chesapeake, VA: Watertree Press LLC.

Rowley, J. (2014). Designing and using research questionnaires. Management
Research Review, 37(3), 308-330. http://doi.org/10.1108/MRR-02-2013-
0027

Rule, E. G., & Irwin, D. W. (1988). Fostering Intrapreneurship: The New
Competitive  Edge. Journal of Business Strategy, 9(3), 44.
http://doi.org/10.1108/eb039227

Rutherford, A. (2016). The Effect of Top-Management Team Heterogeneity on
Performance in Institutions of Higher Education. Public Performance &
Management Review, 1-27. http://doi.org/10.1080/15309576.2016.1177559

Rutherford, M. W., & Holt, D. T. (2007). Corporate entrepreneurship: An
empirical look at the innovativeness dimension and its antecedents. Journal
of  Organizational Change  Management, 20(3), 429-446.
http://doi.org/10.1108/09534810710740227

Ruzzier, M., Antoncic, B., Hisrich, R. D., & Konecnik, M. (2007). Human capital
and SME internationalization: A structural equation modeling study.
Canadian Journal of Administrative Sciences/Revue Canadienne Des
Sciences de I’Administration, 24(1), 15-29. http://doi.org/10.1002/CJAS.3

Sahlan, S. A. B., Rahman, N. S. B. A.,, & Amin, S. B. M. (2015).
Commercialization Behavior among Academicians: Personal, Environmental
and Entrepreneurial Self-Efficacy. Australian Journal of Business and
Economic Studies, 1(1), 74-86.

Saint, W., Hartnett, T. a, & Strassner, E. (2003). Higher Education in Nigeria: A
Status  Report.  Higher  Education  Policy, 16(3), 259-28I1.
http://doi.org/10.1057/palgrave.hep.8300021

Salim Silva, M., Smith, W. T., & Bammer, G. (2002). Telephone reminders are a
cost effective way to improve responses in postal health surveys. Journal of
Epidemiology and Community Health, 56(2), 115-118.
http://doi.org/10.1136/jech.56.2.115

Salkind, N. (1997). Exploring research.

Salmi, J. (2009). The Challenge of Establishing World Class Universities.
Directions in Human Development. http://doi.org/10.1596/978-0-8213-7865-
6

Santos, J. B., & Brito, L. A. L. (2012). Toward a subjective measurement model
for firm performance. BAR-Brazilian Administration Review, 9(6), 95—117.

Sathe, V. (1989). Fostering entrepreneurship in the large, diversified firm.
Organisation Dynamics, 18(1), 20-32.

Saunders, M., Lewis, P., & Thornhill, a. (2009). Research Methods for Business
Students. Business (Vol. 5th).
http://doi.org/10.1017/CBO9781107415324.004

Schafer, J. L. (1999). Multiple imputation: a primer. Statistical Methods in
Medical Research, 8(1), 3—15. http://doi.org/10.1191/096228099671525676

245



Schein, E. (1999). Sense and nonsense about culture and climate. MIT SLoan
School of Management, (September), 1-20.
http://doi.org/10.1017/CBO9781107415324.004

Schein, E. H. (1984). Coming to a New Awareness of Organizational Culture.
Sloan Management Review, 25(2), 3. http://doi.org/Article

Schein, E. H. (1990). Organizational culture. American Psychologist, 45(2), 109—
119. http://doi.org/10.1037/0003-066X.45.2.109

Scherer, R. F., Adams, J. S., Carley, S. S., & Wiebe, F. A. (1989). Role Model
Performance Effects on Development of Entrepreneurial Career Preference.
Entrepreneurship Theory and Practice, 13(3), 53-71.

Schlomer, G., Bauman, S., & Card, N. (2010). Best practices for missing data
management in counseling psychology. Journal of Counseling. Retrieved
from http://psycnet.apa.org/journals/cou/57/1/1/

Schmelter, R., Mauer, R., Borsch, C., & Brettel, M. (2010). Boosting corporate
entrepreneurship through HRM practices: Evidence from German SMEs.
Human Resource Management, 49(4), 715-741.
http://doi.org/10.1002/hrm.20366

Schoemaker, P. J., & Amit, R. (1993). Investment in strategic assets: Industry and
firm-level perspectives. Wharton School, SEI Center for Advanced Studies in
Management.

Schreiber, J. B. (2016). Update to Core reporting practices in structural equation
modeling. Research in Social and Administrative Pharmacy, 13(3), 634—643.
http://doi.org/10.1016/j.sapharm.2016.06.006

Schumpeter, J. A. (1934). The theory of economic development: an inquiry into
profits, capital, credit, interest, and the business cycle. In Harvard economic
studies (Vol. 46, p. xii, 255 ). http://doi.org/10.2307/1812657

Science, P. (1997). Current Directions in. Psychological Science, 10(149), 1-38.

Scott, T., Mannion, R., Davies, H., & Marshall, M. (2003). Methods The
Quantitative Measurement of Organizational Culture in Health Care: A
Review of the Available Instruments. Health Services Research, 38(3), 923—
945. http://doi.org/10.1111/1475-6773.00154

Secchi, E., Roth, A., & Verma, R. (2016). The Role of Service Improvisation in
Improving Hotel Customer Satisfaction. Cornell Hospitably Report, 16(1),
1-13.

Segal, G., Borgia, D., & Schoenfeld, J. (2007). Founder Education and
Experience As. In Allied Academies International Conference Academy of
Entrepreneurship. In Allied Academies International Conference Academy of
Entrepreneurship. Proceedings (Vol. 13, pp. 63-68). Jordan Whitney
Enterprises, Inc.

Sekaran, U. (2003). Research Methods for Business:A Skill Building Approach.
John Wiley & Son. http://doi.org/10.1017/CBO9781107415324.004

Sekaran, U., & Bougie, R. (2013). Research methods for business: A skill-
building approach, Fourth edition. John Wiley and Sons, New York.
Retrieved  from  http://eu.wiley.com/WileyCDA/WileyTitle/productCd-
111994225X . html

Senge, P. M. (1994). Fifth Discipline Fieldbook. Strategies and Tools for Building

246



a Learning Organization. Broadway Business.

Sequeira, J., Mueller, S. L., & McGee, J. E. (2007). The influence of social ties
and self-efficacy in forming entrepreneurial intentions and motivating
nascent behavior. Journal of Developmental Entrepreneurship, 12(3), 275—
293. Retrieved from http://sci-hub.cc/10.1142/s108494670700068x

Shah, S. I., Muhammad, A., & Rehman, S. ur. (2016). Entrepreneurial leadership
in the university context: reality or myth? Evidence from Pakistan. Pakistan
Business Review, 17(4), 863—890.

Shamsuddin, S., Othman, J., Shahadan, M. A., & Zakaria, Z. (2012). the
Dimensions of Corporate Entrepreneurship and the Performance of
Established Organization. ACRN Journal of Entrepreneurship Perspectives,
1(2), 111-131.

Shane, S. (1993). Cultural influences on national rates of innovation. Journal of
Business Venturing, 8(1), 59-73. http://doi.org/10.1016/0883-
9026(93)90011-S

Shane, S., Locke, E. A., & Collins, C. J. (2003). Entrepreneurial motivation.
Human Resource Management Review, 13(2), 257-279.

Shane, S., & Venkataraman, S. (2000). The promise of entrepreneurship as a field
of research. The Academy of Management Journal, 25(1), 217-226.
http://doi.org/10.2307/259271

Sharma, P., & Chrisman, S. J. J. (1999). Toward a reconciliation of the
definitional issues in the field of corporate entrepreneurship.
Entrepreneurship: Concepts, Theory and Perspective, 23, 11-27.
http://doi.org/10.1007/978-3-540-48543-8 4

Sharma, P., Chrisman, S. J. J., & Chrisman, J. J. (1999). Toward a Reconciliation
of the Definition Issues in the Field of Corporate Entrepreneurship.
Entrepreneurship Theory and Practice, 23(3), 11-27.
http://doi.org/10.1007/978-3-540-48543-8 4

Sharoni, G., Tziner, A., Fein, E. C., Shultz, T., Shaul, K., & Zilberman, L. (2012).
Organizational citizenship behavior and turnover intentions: Do
organizational culture and justice moderate their relationship? Journal of
Applied Social Psychology, 42(1), 267-294. http://doi.org/10.1111/.1559-
1816.2012.01015.x

Shehu, A. M. (2014). Market orientation, knowledge management,
entrepreneurial orientation and performance of Nigeria SMEs. University
Utara Malaysia.

Shepherd, D., & Haynie, J. M. (2009). Birds of a feather don’t always flock
together: Identity management in entrepreneurship. Journal of Business
Venturing, 24(4), 316-337. http://doi.org/10.1016/j.jbusvent.2007.10.005

Shi-Huei Ho, S., & Yao-Ping Peng, M. (2016). Managing Resources and
Relations in Higher Education Institutions: A Framework for Understanding
Performance Improvement. Educational Sciences: Theory & Practice, 16(1),
279-300. http://doi.org/10.12738/estp.2016.1.0185

Shrout, P. E., & Bolger, N. (2002). Mediation in experimental and
nonexperimental  studies: new procedures and recommendations.
Psychological Methods, 7(4), 422-445. http://doi.org/10.1037//1082-

247



989x.7.4.422

Silverthorne, C. (2004). The impact of organizational culture and person-
organization fit on organizational commitment and job satisfaction in
Taiwan. Leadership & Organization Development Journal, 25(7), 592—-599.
http://doi.org/10.1108/01437730410561477

Sims, R. R. (2000). Changing an Organization’s Culture Under New Leadership.
Journal of Business Ethics, 25(1), 65-78. http://doi.org/Article

Simsek, Z., & Heavey, C. (2011). The mediating role of knowledge-based capital
for corporate entrepreneurship effects on performance: a study of small- to
medium-sized firms. Strategic Entrepreneurship Journal, 5(1), 81-100.
http://doi.org/10.1002/sej.108

Singer, E. (2006). Nonresponse Bias in Household Surveys. Public Opinion
Quarterly, 70(5), 637-645. http://doi.org/10.1093/pog/nfl034

Sirmon, D. G., & Hitt, M. a. (2003). Managing resources- Linking unique
resources, management and wealth creation in Family Firms.
Entrepreneurship:  Theory and Practice, 27(May 2016), 339-358.
http://doi.org/10.1111/1540-8520.t01-1-00013

Sirmon, D. G., Hitt, M. A., & Ireland, R. D. (2007). Managing Firm Resources in
Dynamic Environments to Create Value : Looking inside the Black Box. The
Academy of Management Journal, 32(1), 273-292.

Skrinjar, R., Bosilj-Vuksic, V., & Indihar-Stemberger, M. (2008). The impact of
business process orientation on financial and non-financial performance.
Business Process Management Journal, 14(5), 738-754.
http://doi.org/10.1108/14637150810903084

Slater, S. F., Olson, E. M., & Finnegan, C. (2011). Business strategy, marketing
organization culture, and performance. Marketing Letters, 22(3), 227-242.
http://doi.org/10.1007/s11002-010-9122-1

Slotegraaf, R. J., & Dickson, P. R. (2004). The paradox of a marketing planning
capability. Journal of the Academy of Marketing Science, 32(4), 371-385.

Smircich, L. (1983). Concepts of Culture and Organizational Analysis.
Administrative Science Quarterly, 28(3), 339-358.

Snijders, T. a. B. (2005). Power and sample size in multilevel linear models.
Encyclopedia of Statistics in Behavioral Science, 3, 1570-1573.
http://doi.org/10.1002/0470013192.bsa492

Sobel, E. (2013). Asymptotic confidence intervals for indirect effects in structural
equation models. Sociological Methodology, 13(1982), 290-312.

Sobowale, D. (2014, November 19). Varsity talk: The fate of universities with
under $80 oil?...bleak. Vanguard News Paper. Retrieved from
http://www.vanguardngr.com/2014/11/varsity-talk-fate-universities-80-oil-
bleak/

Soleimani, M., & Shahnazari, A. (2013). Studying effective factors on corporate
entrepreneurship: Representing a model. Research Journal of Applied
Sciences, Engineering and Technology, 5(4), 1309-1316.

Sonnentag, S., & Frese, M. (2002). Performance concepts and performance
theory. Psychological management of individual. NJ: John Wiley & Sons.

Sosik, J. J., Kahai, S. S., & Piovoso, M. J. (2009). Silver Bullet or Voodoo

248



Statistics?: A Primer for Using the Partial Least Squares Data Analytic
Technique in Group and Organization Research. Group & Organization
Management, 34(1), 5-36. http://doi.org/10.1177/1059601108329198

Sotarauta, M. (2009). Power and influence tactics in the promotion of regional
development: An empirical analysis of the work of Finnish regional
development officers. Geoforum, 40(5), 895-905.
http://doi.org/10.1016/j.geoforum.2009.06.005

Spector, P. E., & Brannick, M. T. (2010). Common Method Issues: An
Introduction to the Feature Topic in Organizational Research Methods.
Organizational Research Methods, 13(3), 403-406.
http://doi.org/10.1177/1094428110366303

Srivastava, R. K., Fahey, L., & Christensen, H. K. (2001). The resource-based
view and marketing: The role of market-based assets in gaining competitive
advantage. Journal of Management, 27(6), 777-802.
http://doi.org/10.1016/S0149-2063(01)00123-4

Stajkovic, A. A. D., & Luthans, F. (1998). Social cognitive theory and self-
efficacy: Goin beyond traditional motivational and behavioral approaches.
Organizational Dynamics, 26(4), 62—74.

Sternberg, R. J., & Lubart, T. L. (1993). Investing in creativity. Psychological
Inquiry, 4(3), 229-232.

Stoll, L. (1999). Realising Our Potential: Understanding and Developing Capacity
for Lasting Improvement. School Effectiveness and School Improvement,
10(4), 503-532. http://doi.org/10.1076/sesi.10.4.503.3494

Stone, D. N. (1994). Overconfidence in Initial Self-Efficacy Judgments: Effects
on Decision Processes and Performance. Organizational Behavior and
Human Decision Processes. http://doi.org/10.1006/0bhd.1994.1069

Stone, M. (1974). Cross-validatory choice and assessment of statistical
predictions. Journal of the Royal Statistical Society. Series B
(Methodological), 36(2), 111-147.

Stopford, J. M., & Baden-Fuller, C. W. F. (1994). Creating corporate
entrepreneurship.  Strategic  Managment  Journal, 15(7), 521-536.
http://doi.org/10.1016/0024-6301(95)92205-9

Stull, M. G. (2005). Intrapreneurship in Nonprofit Organizations: Examinig The
Factors That Facilitate Entrepreneurial Behavior Among Employees. PhD.
http://doi.org/10.1017/CBO9781107415324.004

Sullivan, B. A., O’Connor, K. M., & Burris, E. R. (2006). Negotiator confidence:
The impact of self-efficacy on tactics and outcomes. Journal of Experimental
Social Psychology, 42(5), 567-581. http://doi.org/10.1016/j.jesp.2005.09.006

Tabachnick, B. G., & Fidell, L. S. (2007). Using multivariate statistics. Using
Multivariate Statistics 5th Ed, 980. http://doi.org/10.1037/022267

Tabrizi, B. N., Eisenhardt, K. M., & Tabrizi, B. N. (1995). Accelerating Adaptive
Processes: Product Innovation in the Global Computer Industry.
Administrative Science Quarterly, 40(1), 84-110.
http://doi.org/10.2307/2393701

Tang, G., Wei, L.-Q., Snape, E., & Ng, Y. C. (2015). How effective human
resource management promotes corporate entrepreneurship: evidence from

249



China. The International Journal of Human Resource Management, 26(12),
1586-1601. http://doi.org/10.1080/09585192.2014.953973

Tang, J. (2008). Environmental munificence for entrepreneurs: entrepreneurial
alertness and commitment. [International Journal of Entrepreneurial
Behaviour & Research, 14(3), 128-151.
http://doi.org/10.1108/13552550810874664

Tang, J., Kacmar, K. M. M., & Busenitz, L. (2012). Entrepreneurial alertness in
the pursuit of new opportunities. Journal of Business Venturing, 27(1), 77—
94. http://doi.org/10.1016/j.jbusvent.2010.07.001

Tannenbaum, S. 1., Mathieu, J. E., Salas, E., & Cannon-Bowers, J. A. (1991).
Meeting trainees’ expectations: The influence of training fulfillment on the
development of commitment, self-efficacy, and motivation. Journal of
Applied Psychology, 76(6), 759—769.

Tanur, J. M. (1983). Methods for large-scale surveys and experiments.
Sociological Methodology, 14, 1-71.

Temme, D., Kreis, H., & Hildebrandt, L. (2006). PLS Path Modeling — A
Software Review. Computational Statistics & Data Analysis, 48(1), 159—
205. http://doi.org/10.1016/j.csda.2004.03.005

Tenenhaus, M., Vinzi, V. E., Chatelin, Y. M., & Lauro, C. (2005). PLS path
modeling. Computational Statistics and Data Analysis, 48(1), 159-205.
http://doi.org/10.1016/j.csda.2004.03.005

Thiel, S. Van, & Leeuw, F. L. (2002). The Performance Paradox in the Public
Sector. Public Performance & Management Review, 25(3), 267-281.
http://doi.org/10.2307/3381236

Tierney, P., Farmer, S. M., & Grean, G. B. (1999). an Examination of Leadership
and Employee Creativity: the Relevance of Traits and Relationships.
Personnel  Psychology, 52, 591-620. http://doi.org/10.1111/j.1744-
6570.1999.tb00173.x

Traina, S. B., MacLean, C. H., Park, G. S., & Kahn, K. L. (2005). Telephone
reminder calls increased response rates to mailed study consent forms.
Journal of Clinical Epidemiology, 58(7), 743-746.
http://doi.org/10.1016/j.jclinepi.2005.02.001

Trkman, P., & McCormack, K. (2009). Supply chain risk in turbulent
environments-A conceptual model for managing supply chain network risk.
International Journal of Production Economics, 119(2), 247-258.
http://doi.org/10.1016/5.1jpe.2009.03.002

Tsai, W. M.-H., MacMillan, I. C., & Low, M. B. (1991). Effects of strategy and
environment on corporate venture success in industrial markets. Journal of
Business Venturing, 6(1), 9-28. http://doi.org/10.1016/0883-9026(91)90003-
\Y%

Tseng, H.-L., Lee, Y.-C., & Chu, P.-Y. (2015). Improvisational Capabilities in e-
Commerce Adoption: A Multiyear Comparison. Journal of Global
Information Technology Management, 18(1), 48—66.
http://doi.org/10.1080/1097198X.2015.1015827

Tsui, A. S. (2006). Contextualization in Chinese Management Research.
Management & Organization Review, 1-13. http://doi.org/10.1111/5.1740-

250



8784.2006.00033.x

Turker, D., & Altuntas, C. (2015). A longitudinal study on newcomers’
perception of organisational culture. Education + Training, 57(2), 130-147.
http://doi.org/10.1108/ET-02-2013-0022

Turner, T., & Pennington, W. W. (2015). Organizational networks and the process
of corporate entrepreneurship: how the motivation, opportunity, and ability
to act affect firm knowledge, learning, and innovation. Small Business
Economics, 45(2), 447—-463. http://doi.org/10.1007/s11187-015-9638-0

Tushman, M. L. (1997). Winning Through Innovation. Strategy & Leadership,
25(4), 14-19. http://doi.org/http://dx.doi.org/10.1108/eb054591

Twati, J. M., & Gammack, J. G. (2006). The impact of organisational culture
innovation on the adoption of IS/IT: the case of Libya. Journal of Enterprise
Information Management. http://doi.org/10.1108/17410390610645076

Unger, L. S., & Kernan, J. B. (1983). On the Meaning of Leisure: An
Investigation of Some Determinants of the Subjective Experience. Journal of
Consumer Research, 9(4), 381. http://doi.org/10.1086/208932

van Praag, C. M., & Cramer, J. S. (2001). The roots of entrepreneurship and
labour demand: Individual ability and low risk aversion. Economica,
68(269), 45-62. http://doi.org/10.1111/1468-0335.00232

Vanderstoep, S. W., & Johnston, D. (2009). Research Methods for Everyday Life:
Blending Qualitative and Quantitative Approaches.

Venkatraman, A. N., & Ramanujam, V. (1986). Measurement of business
performance in strategy research: A comparison of approaches. The Academy
of  Management  Journal, 11(4), 801-814. Retrieved from
http://www.jstor.org/stable/pdf/258398.pdf

Venkatraman, N., & Ramanujam, V. (1987). Measurement of Business Economic
Performance: An Examination of Method Convergence. Journal of
Management, 13(1), 109—122. http://doi.org/10.1177/014920638701300109

Vera, D., & Crossan, M. (2004). Theatrical Improvisation: Lessons for
Organizations. Organization Studies, 25(5), 727-749.
http://doi.org/10.1177/0170840604042412

Vera, D., & Crossan, M. (2005). Improvisation and Innovative Performance in
Teams. Organization Science, 16(3), 203-224.
http://doi.org/10.1287/orsc.1050.0126

Vera, D., & Rodgriguez-Lopez, A. (2007). Leading Improvisation:. Lessons from
the American Revolution. Organizational Dynamics, 36(3), 303-319.
http://doi.org/10.1016/j.0orgdyn.2007.04.002

Verardi, V., & Croux, C. (2008). Faculty of business and economics robust
regression in stata robust regression in stata. Available at SSRN 1369144.
Vigoda-Gadot, 9(3), 439—453. http://doi.org/10.1002/cpp.457

Viswanathan, M., & Kayande, U. (2012). Commentary on “ Common Method
Bias in Marketing: Causes, Mechanisms, and Procedural Remedies.” Journal
of Retailing. http://doi.org/10.1016/].jretai.2012.10.002

Viswesvaran, C. (2001). Assessment of individual job performance: A review of
the past century and a look ahead. Handbook of Industrial, Work and
Organizational Psychology, 1, 110-126.

251



Viswesvaran, C., & Ones, D. S. (2000). Perspectives on Models of Job
Performance. International Journal of Selection and Assessment, 8(4), 216—
226. http://doi.org/10.1111/1468-2389.00151

Vroom, V. H., & Jago, A. G. (2007). The role of the situation in leadership. 7The
American  Psychologist, 62(1), 17-24-7. http://doi.org/10.1037/0003-
066X.62.1.17

Waddock, S. A., & Graves, S. B. (1997). The corporate social
performancefinancial performance link. Strategic Management Journal Apr,
18(4), 303-319. http://doi.org/10.1002/(SICI)1097-
0266(199704)18:4<303::AID-SMJ869>3.0.CO;2-G

Wahab, A., Mahmood, R., & Bakar, M. S. (2016). How to Make University
Leaders Resilient to Changing Dynamic Environment? A Model for
Contemporary Challenges. In Global Higher Education Forum (GHEF) (pp.
5-7).

Wahab, A., Mahmood, R., & Bakar, S. Bin. (2015). How do self-efficacy and
learning orientation affect performance of university leaders ? Journal for
Studies in Management and Planning, 1(5), 501-514.

Walumbwa, F. O., Mayer, D. M., Wang, P., Wang, H., Workman, K., &
Christensen, A. L. (2011). Linking ethical leadership to employee
performance: The roles of leader-member exchange, self-efficacy, and
organizational identification. Organizational Behavior and Human Decision
Processes, 115(2), 204-213. http://doi.org/10.1016/j.0bhdp.2010.11.002

Wang, T., Oh, L., Wang, K., & Zhang, B. (2010). An Empirical Study of the
Impact of Trial Experiences on the Continued Usage of Mobile Newspapers.
In Pacific Asia Conference on Information Systems (pp. 1148—1159).

Wangwe, S. M., & Rweyemamu, D. C. (2001). Human Resource and Institutional
Development in Africa: an overview. In In Economic and Social Research
Foundation (ESRF), presented at the First Pan African Capacity building
Forum (pp. 22-24). Bamako, Mali.

Wei, L.-Q., & Ling, Y. (2015). CEO characteristics and corporate
entrepreneurship in transition economies: Evidence from China. Journal of
Business Research, 68(6), 1157-1165.
http://doi.org/10.1016/j.jbusres.2014.11.010

Weick, K. . E. (1998). Introductory Essay--Improvisation as a Mindset for
Organizational  Analysis.  Organization  Science,  9(5), 543-555.
http://doi.org/10.1287/orsc.9.5.543

Weick, K. E. (1979). The social psychology of organizing. Administrative Science
Quarterly, 2, 294. http://doi.org/10.2307/2392295

Weick, K. E. (1993). The Collapse of Sensemaking in Organizations : The Mann
Gulch Disaster. Administrative Science Quarterly, 38(4), 628—652.

Weidong, Z., Dahai, S., & Lihua, S. (2007). Relationships among Entrepreneurial
Self-efficacy, External Environmental Support and Performance of Newly-
established High-Tech Venture: An Empirical Study Based on Tenant
Companies of Business Incubators [J]. Nankai Business Review, 5, 11.

Wennberg, K., Pathak, S., & Autio, E. (2013). How culture moulds the effects of
self-efficacy and fear of failure on entrepreneurship. Entrepreneurship &

252



Regional Development, 25(9-10), 756-780.
http://doi.org/10.1080/08985626.2013.862975

Wernerfelt, B. (1984). A Resource based view of the firm. Strategic Management
Journal, 5(2), 171-180. http://doi.org/10.1002/smj.4250050207

Wetzels, M., Odekerken-Schrdder, G., & van Oppen, C. (2009). Using PLS path
modeling for assessing hierarchical construct models: Guidelines and
Empirical Illustration. MIS Quarterly, 33(1), 177-195. http://doi.org/Article

Wheeless, V. E., Wheeless, L. R., & Howard, R. D. (1983). An analysis of the
contribution of participative decision making and communication with
supervisor as predictors of job satisfaction. Research in Higher Education,
18(2), 145-160.

Wiersma, W. (1991). Research Methods in Education: An Introduction. Boston,
MA: Allyn and Bacon.

Wilkins, A. L., & Dyer, W. G. J. (1988). Toward Culturally Sensitive Theories of
Culture Change. Academy of Management Review, 13(4), 522-533.
http://doi.org/10.5465/AMR.1988.4307391

Williams, R. (2002). Managing employee performance: Design and
implementation in organizations. London: Thomson Learning.

Willis, J. W., Jost, M., & Nilakanta, R. (2007). Foundations of Qualitative
Research:  Interpretive  and  Critical — Approaches.  Foundations.
http://doi.org/10.4135/9781452230108

Wilson, A. M. (2001). Understanding organisational culture and the implications
for corporate marketing. European Journal of Marketing, 35(3/4), 353-367.
http://doi.org/10.1108/03090560110382066

Wilson, F., Kickul, J., & Marlino, D. (2007). Gender, entrepreneurial self-
efficacy, and entrepreneurial career intentions: Implications for
entrepreneurship education. Entrepreneurship: Theory and Practice, 31(3),
387-406. http://doi.org/10.1111/j.1540-6520.2007.00179.x

Wind, J., & Mahajan, V. (1997). Editorial: isssues and in New Opportunities
Introduction to Issue Product the Development: An Special. Journal of
Marketing  Research, 34(1), 1-12. Retrieved from  http://sci-
hub.cc/10.2307/3152060

Wold, H. (1974). Causal flows with latent variables. European Economic Review,
5(1), 67-86. http://doi.org/10.1016/0014-2921(74)90008-7

Wold, H. (1982). Soft modelling: the basic design and some extensions. In
Systems under indirect observation: Causality-structure-prediction (pp. 1—
54).

Wong, K. Y. (2005). Critical success factors for implementing knowledge
management in small and medium enterprises. Industrial Management and
Data Systems, 105(3), 261-279. http://doi.org/10.1108/02635570510590101

Wood, R. E., & Bandura, A. (1989). Social cognitive theory of organizational
management. Academy of Management Review, [4(August), 361-384.
http://doi.org/10.5465/AMR.1989.4279067

Wright, P. M., McMahan, G. C., & McWilliams, A. (1994). Human resources and
sustained competitive advantage: a resource-based perspective. International
Journal of Human Resource Management, 5(2), 301-326.

253



Wright, S. L., Jenkins-Guarnieri, M. A., & Murdock, J. L. (2012). Career
development among first-year college students: College self-efficacy, student
persistence, and academic success. Journal of Career Development,
8948453124555009. http://doi.org/10.1177/0894845312455509

Xiong, H., Fu, D., Duan, C., Liu, C. E., Yang, X., & Wang, R. (2013). Current
status of green curriculum in higher education of Mainland China. Journal of
Cleaner Production, 61, 100-105.
http://doi.org/10.1016/j.jclepro.2013.06.033

Yacuzzi, E. (2005). A primer on governance and performance in small and
medium-sized enterprises. Social Science Research Network, 1-29.

Yaghmale, F. (2003). Content validity and its estimation. Journal of Medical
Education, 3(1), 25-27.

Yeboah Banin, A., Boso, N., Hultman, M., Souchon, A. L., Hughes, P., &
Nemkova, E. (2016). Salesperson improvisation: Antecedents, performance
outcomes, and boundary conditions. Industrial Marketing Management.
http://doi.org/10.1016/j.indmarman.2016.02.007

Yiing, L. H., & Ahmad, K. Z. Bin. (2009). The moderating effects of
organizational culture on the relationships between leadership behaviour and
organizational commitment and between organizational commitment and job
satisfaction and performance. Leadership & Organization Development
Journal, 30(1), 53-86. http://doi.org/10.1108/01437730910927106

Yin, R. K. (Robert K.-Z. (1994). Case study research: design and methods, 5th
ed.

Yusof, M., & Sapuan, D. W. (2008). Challenges in fostering academic
entrepreneurship in the context of science and technology development in
Malaysia. Journal of Science and Technology Studies, 6, 49—66.

Zaccaro, S. J. (2012). Individual differences and leadership: Contributions to a
third tipping point.  Leadership  Quarterly, 23(4), 718-728.
http://doi.org/10.1016/j.leaqua.2012.05.001

Zahra, S. A. (1991). Predictors and financial outcomes of corporate
entrepreneurship: An exploratory study. Journal of Business Venturing, 6(4),
259-285. http://doi.org/10.1016/0883-9026(91)90019-A

Zahra, S. A. (1993). Environment, corporate entrepreneurship, and financial
performance: A taxonomic approach. Journal of Business Venturing.
http://doi.org/10.1016/0883-9026(93)90003-N

Zahra, S. A. (1995). Corporate entrepreneurship and financial performance: The
case of management leveraged buyouts. Journal of Business Venturing,
10(3), 225-247. http://doi.org/10.1016/0883-9026(94)00024-O

Zahra, S. A. (1996). Goverance, ownership, and corporate entrepreneurship: The
moderating impact of industry technological opportunities. Academy of
Management Journal, 39(6), 1713—1735. http://doi.org/10.2307/257076

Zahra, S. A. (2015). Corporate entrepreneurship as knowledge creation and
conversion: the role of entrepreneurial hubs. Small Business Economics,
44(4), 727-735. http://doi.org/10.1007/s11187-015-9650-4

Zahra, S. A., & Covin, J. G. (1995). Contextual Influences Entrepreneurship-
Performance Relationship: A Longitudinal Analysis. Journal of Business

254



Venturing, 10, 43-58.

Zahra, S. A., Filatotchev, 1., & Wright, M. (2009). How do threshold firms sustain
corporate entrepreneurship? The role of boards and absorptive capacity.
Journal of Business Venturing, 24(3), 248-260.
http://doi.org/10.1016/j.jbusvent.2008.09.001

Zahra, S. A., Nielsen, A. P., & Bogner, W. C. (1999). Corporate
Entrepreneurship,Knowledge, and Competence Development.
Entrepreneurship Theory and Practice, 23(3), 169—189. http://doi.org/Article

Zajac, E. J., Golden, B. R., & Shortell, S. M. (1991). New Organizational Forms
for Enhancing Innovation: The Case of Internal Corporate Joint Ventures.
Management Science, 37(2), 170—184. http://doi.org/10.1287/mnsc.37.2.170

Zelkowitz, R. L., & Cole, D. A. (2016). Measures of emotion reactivity and
emotion regulation: Convergent and discriminant validity. Personality and
Individual Differences, 102, 123-132.
http://doi.org/10.1016/j.paid.2016.06.045

Zhang, Z., & Jia, M. (2010). Using social exchange theory to predict the effects of
high-performance human resource practices on corporate entrepreneurship:
evidence from China. Human Resource Management, 49(4), 743-765.
Retrieved from
http://onlinelibrary.wiley.com/doi/10.1002/hrm.20378/abstract

Zhao, H., Seibert, S. E., & Hills, G. E. (2005). The mediating role of self-efficacy
in the development of entrepreneurial intentions. The Journal of Applied
Psychology, 90(6), 1265—-1272. http://doi.org/10.1037/0021-9010.90.6.1265

Zhu, C. (2015). Organisational culture and technology-enhanced innovation in
higher education. Technology, Pedagogy and Education, 24(1), 1-15.
http://doi.org/10.1080/1475939X.2013.822414

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2013). Business
Research Methods. Business Research Methods.
http://doi.org/10.1.1.131.2694

255



	FRONT MATTER
	COPYRIGHT PAGE
	TITLE PAGE
	PERMISSION TO USE
	ABSTRACT
	ABSTRAK
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF ABBREVIATIONS

	MAIN CHAPTER
	CHAPTER ONE: INTRODUCTION
	1.1 Background of the Study
	1.2  Problem Statement
	1.3 Research Questions 
	1.4 Research Objectives 
	1.5 Scope of the study 
	1.6 Significance of the Study  
	1.7 Definition of terms 
	1.8  Organization of the Thesis 

	CHAPTER TWO:  LITERATURE REVIEW 
	2.1 Introduction
	2.2 Concept of Organizational Performance 
	2.3 Importance of performance 
	2.4 Individual performance
	2.5 Leaders’ performance 
	2.6 Leaders’ Strategic Improvisation (SI) 
	2.7 Entrepreneurial Self-Efficacy (ESE) 
	2.8 Corporate Entrepreneurship 
	2.9 Organizational Culture 
	2.10 Underpinning  Theories  
	2.11 Leaders’ Strategic Improvisation and Performance 
	2.12 Entrepreneurial Self-Efficacy and Performance 
	2.13 Corporate entrepreneurship as a Mediator 
	2.14 Organizational culture as a Moderator 
	2.15 Theoretical Framework 
	2.16 Chapter Summary  

	CHAPTER THREE:   RESEARCH METHODOLOGY
	3.1 Introduction 
	3.2 Research Philosophy
	3.3 Research Design  
	3.4 Population  
	3.5 Sample Size and Power Analysis 
	3.6 Sampling Method 
	3.7 Unit of Analysis  
	3.8 Operationalization and Measurement of Variables 
	3.8.1 Performance  
	3.8.2 Strategic Improvisation 
	3.8.3 Entrepreneurial Self-Efficacy 
	3.8.4 Corporate Entrepreneurship 
	3.8.5 Organizational Culture 

	3.9 Questionnaire Design  
	3.10 Data Collection Procedures 
	3.11 Technique of Data Analysis 
	3.12 Pilot Study
	3.13 Reliability and Validity Test 
	3.14 Chapter Summary                      

	CHAPTER FOUR: RESULTS 
	4.1 Introduction  
	4.2 Data coding  
	4.3 Survey response analysis 
	4.4 Independent Sample t-test for Early and Late Responses
	4.5 Common Method Variance Test 
	4.6 Data cleaning and preliminary analysis 
	4.6.1 Identification and Replacement of Missing Data 
	4.6.2 Treatment of Outliers  
	4.6.3 Test of Normality 
	4.6.4 Homoscedasticity  
	4.6.5 Multicollinearity  

	4.7 Samples characteristics
	4.8 Descriptive Analysis of the Latent Constructs 
	4.9 Evaluation of PLS-SEM Path Model Results 
	4.9.1 Assessment of measurement model  
	4.9.1.1 Internal consistency   
	4.9.1.2 Convergent Validity 
	4.9.1.3 Discriminant validity
	4.9.1.4 Face Validity

	4.9.2 Structural Model Assessment 
	4.9.2.1  Assessment of Collinearity 
	4.9.2.2 Assessment of Path Coefficient  
	4.9.2.3 Direct Relationship 
	4.9.2.4 Mediating effect relationship 
	4.9.2.5  Moderating effect 
	4.9.2.6 Assessment of Variance Explained in the Endogenous Latent Variables 
	4.9.2.7 Assessing the (f²) effect size 
	4.9.2.8 Determining the Effect Size of the moderating variable 
	4.9.2.9 Predictive Relevance (Q²) 
	4.9.2.10 Overall model fit 

	4.9.3 Summary 


	CHAPTER FIVE: SUMMARY, RECOMMENDATION AND CONCLUSION 
	5.1 Introduction 
	5.2 Study Review  
	5.3 Evaluation of the main hypotheses 
	5.3.1 Relationship between leaders’ SI and performance 
	5.3.2 Relationship between ESE and performance 
	5.3.3 Relatiosnhip between leaders’ SI and corporate entrepreneurship 
	5.3.4 Relationship between ESE and corporate entrepreneurship 
	5.3.5 Mediating role of CE on the relationship between SI, ESE and performance 
	5.3.6 Moderating role of OC on the relationship between SI, ESE and performance 

	5.4 Contribution of the study  
	5.4.1 Theoretical contribution 
	5.4.2 Methodological contribution
	5.4.3 Managerial contribution  

	5.5 Limitation of the study and recommendations for future research 
	5.6 Conclusion 
	5.7 References  

	REFERENCE




