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ABSTRACT 

Job Satisfaction is an important aspect for every organization so the main aim of this 

study is to examine the influence of workload, salary and coworker on job satisfaction 

toward employees.  The objective of this study is to examine the influence of every 

independent variable on job satisfaction. The study involved 123 numbers of employees. 

This is a quantitative research so in order to analyze the data that been collected 

Statistical Package for Social Science (SPSS) has to be used in order to see the 

relationship between independent variables which is workload, salary and coworker on 

dependent variable which is job satisfaction. This study had recognized workload, salary 

and coworker as a factor that may influence job satisfaction. According to the multiple 

regression analysis every independent variables got positive relationship with dependent 

variables but what make it differences was workload do not have significant positive 

relationship with job satisfaction compare to salary and coworker. More importantly, 

based to findings salary and coworker will positively influence job satisfaction but for the 

workload case this variables will not positively influence job satisfaction.  Finally from 

the researcher point of view the organization should play a significant role in order to 

keep their employee satisfy because it may bring so many benefits to the organization and 

researcher also will provides a recommendation to the organization in this study.  

 

Keyword: Job satisfaction, workload, salary, and coworker  
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ABSTRAK 

Kepuasan kerja merupakan perkara penting kepada organisasi jadi tujuan utama kajian ini 

adalah untuk mengkaji pengaruh beban kerja, gaji dan rakan sekerja terhadap kepuasan 

kerja dikalangan pekerja. Objektif kajian ini adalah untuk mengkaji pengaruh setiap 

pemboleh ubah bebas terhadap kepuasan kerja. Kajian ini melibatkan 123 responden di 

kalangan pekerja. Kajian ini merupakan penyelidikan kuantitatif jadi untuk menganalisis 

data yang telah dikumpulkan Pakej Statistik untuk Sains Sosial (SPSS) perlu digunakan 

untuk melihat hubungan antara pembolehubah bebas iaitu beban kerja, gaji dan rakan 

kerja pada pemboleh ubah bergantung iaitu kepuasan kerja . Kajian mendapati beban 

kerja, gaji dan rakan sekerja sebagai faktor yang mungkin mempengaruhi kepuasan kerja. 

Menurut analisis regresi , setiap pembolehubah bebas mempunyai hubungan positif 

dengan pembolehubah bergantung tetapi yang membuat perbezaannya adalah dari segi 

beban kerja tidak mempunyai hubungan positif signifikan dengan kepuasan kerja 

berbanding dengan gaji dan rakan sekerja. Lebih penting lagi, berdasarkan hasil 

penemuan kajian pemboleh ubah bebas iaitu gaji dan rakan sekerja mempunyai pengaruh 

positif terhadap kepuasan kerja tetapi untuk bagi beban kerja pembolehubah bebas ini 

tidak akan mempengaruhi kepuasan kerja secara positif. Akhirnya dari sudut pandang 

penyelidik, organisasi perlu memainkan peranan yang penting untuk memastikan pekerja 

mereka memuaskan kerana ia membawa begitu banyak manfaat kepada organisasi dan 

penyelidik juga akan memberi cadangan kepada organisasi dalam kajian ini. 

Kata Kunci : Kepuasaan kerja , beban kerja , gaji dan rakan sekerja  
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CHAPTER 1 

INTRODUCTION  

 

1.1 Introduction 

This chapter discusses the preliminary aspect of the study, particularly focusing on the 

factors that influence job satisfaction among employees. Moreover, the background of the 

study, problem statement, research questions, research objectives, the significance of this 

study, and the definition of key terms are all the aspects that are stated in this chapter.  

 

1.2 Background of the Study  

This study focuses on the influence of workload, salary and co-worker toward 

employees’ job satisfaction. Individual or employees who accomplish job satisfaction 

will be able to motivate themselves in term of improving their working quality and 

productivity, hence has positive affect towards their organization. 

 

Mustapha (2013) defines job satisfaction as a compensation that is being targeted by an 

employee as employee’s satisfaction will be a pathway that will lead toward greater 

managerial productiveness in term of increasing employees’ performance in positive 

ways. According to Kuria (2011) employees will be productive if the job they do is able 

to satisfy themselves in the first place. 

 

 

 

 



The contents of 

the thesis is for 

internal user 

only 



61 
 

References  

 

Asegid, A., Belachew, T., & Yimam, E. (2014). Factors Influencing Job Satisfaction and 

Anticipated Turnover among Nurses in Sidama Zone Public Health Facilities, 

South Ethiopia . Nursing Research and Practice, 2014, 1-26. 

Asika, N. (1991). Research methodology in the behavioural sciences. Lagos: 

LongmanNigeria Plc, 8 (4) , 90-96. 

Ayesha, Y. (2013). “Effect of Compensation Factors on Employee Satisfaction – A Study 

of Doctor’s Dissatisfaction in Punjab”. International Journal of Human Resource 

Studies, 3(1). 

Baker, T. (1994). Doing social research. (2ed) . New York: McGraw Hill. 

Barsade, S. G., & O’Neill, O. A. (2014). What’s Love Got to Do with It? A Longitudinal 

Study of the Culture of Companionate Love and Employee and Client Outcomes 

in a Long-term Care Setting. Administrative Science Quarterly, 59 (4), 551-598. 

Benjamin, D., Heffetz, O., Kimball, M., & Szembrot, N. (2014). Beyond Happiness and 

Satisfaction: Toward Well-Being Indices Based on Stated Preference . American 

Economic Review, 104 (9), 2698-2735. 

Bichi, M. Y. (2004). Introduction to research methods and statistics. Kano: Debis-co 

press and publishing company. Institute of Chartered Accountant of Nigeria 

(ICAN) Study Pack (2010). Business Communication and Research Methodology: 

Lagos: VI Publishers. 

Binder, M., & Coad, A. (2012). Life satisfaction and self-employment: A matching 

approach. Small Business Economics, 40(4), 1009-1033. 

Blaga, P., & Jozsef, B. (2014). Increasing Human Resource Efficiency in the Production 

Process. Procedia Technology, 12, 469-475. 

BMJ Quality & Safety | A patient-focused journal. (2018, March 10). Retrieved from 

http://qualitysafety.bmj.com/ 

Boles, J. , Madupalli, R, Rutherford & Wood, J. A. (2007). The relationship of facets of 

salesperson job satisfaction with affective organizational commitment. Journal of 

Business & Industrial Marketing, 22(5),311-321. 

Bruggen, A. (2015). An empirical investigation of the relationship between workload and 

performance . Management Decision, 53(10), 2377-2389. 

Bouckenooghe, D., Raja, U., & Butt, A. N. (2013). Combined Effects of Positive and 

Negative Affectivity and Job Satisfaction on Job Performance and Turnover 

Intentions. The Journal of Psychology, 147(2), 105-123. 



62 
 

Budihardjo, A., & Mulya, P. (2013). The Relationship Between Job Satisfaction, 

Affective Commitment, Organizational Learning Climate and Corporate 

Performance. GSTF Journal on Business Review, 2(4), 58-64. 

Cambridge Dictionary | English Dictionary  Retrieved from 

https://dictionary.cambridge.org/ 

Carducci, B. J. (2009). Carducci, B. J. (2009) “The Psychology of Personality: An 

Overview”, The Psychology of Personality:. Viewpoints, Research, and 

Applications, 3-37. 

Chahal, A., Chahal, S., Chowdhary, B., & Chahal, J. (2013). Job Satisfaction Among 

Bank Employees: An Analysis Of The Contributing Variables Towards Job 

Satisfaction . International Journal Of Scientific & Technology Research, 2(8), 

2277-8616. 

Chai, H. C., & Nik Intan Norliza , A. H. (2013). (2013). A Study on the Factors Affecting 

Job Satisfaction amongst Employees of a Factory in Seremban, Malaysia. 

Business Management Dynamic, 3 (1), 26-40. 

Charoensukmongkol, P., Moqbel, M., & Wirsching, S. G. (2016). The role of co-worker 

and supervisor support on job burnout and job satisfaction . Journal of Advances 

in Management Research, 13 (1), 4-22. 

Christ, M. H., Emett, S. A., Tayler, W. B., & Wood, D. A. (2016). Accounting , 

Organizations and Society Compensation or feedback : Motivating performance 

in multidimensional tasks. Accounting, Organizations and Society, 50 , 27–40. 

Cohen, J. (1988). Statistical power analysis for the behavioral sciences (2nd ed.). 

Hillsdale, NJ: Lawrence Earlbaum Associates. 

Colquitt, J. A., Scott, B. A., Rodell, J. B., Long, D. M., Zapata, C. P., Conlon, D. E., & 

Wesson, M. J. (2013). Justice at the millennium, a decade later: A meta-analytic 

test of social exchange and affect-based perspectives. Journal of Applied 

Psychology, 98 (2) , 199-236. 

Crothers, L. M., Schmitt, A. J., Hughes, T. L., Lipinski, J., Theodore, L. A., Radliff, K., 

& Ward, S. (2010). Gender differences in salary in a female‐dominated 

profession. Gender in Management . An International Journal, 25(7), 605-626. 

Daft, R. L. (2012). New era of management. “New Era of Management”. International 

Edition, South –Western Cengage Learning. 

Droogenbroeck, F. V., Spruyt, B., & Vanroelen, C. (2014). Burnout among senior 

teachers: Investigating the role of workload and interpersonal relationships at 

work. Teaching and Teacher Education, 43 , 99-109. 

Eliason, S. L. (2011). Factors influencing job satisfaction among state conservation 

officers . International Journal of Police Strategies & Management, 29 (1) , 6-18. 



63 
 

Ferguson, M., Carlson, D., Zivnuska, S., & Whitten, D. (2012). Support at work and 

home: The path to satisfaction through balance. Journal of Vocational Behavior, 

80(2), 299-307. 

Firth, L., D.J. Mellor, K.A. Moore and C. Loquet. (2004). How can managers reduce 

employee intention toquit? . Journal of Managerial Psychology, 19 (3) , 170-187. 

Gillum, D., Mendoza, I. A., & Marmo, J. (2013). Salary Indicators for Biosafety 

Professionals . Applied Biosafety, 18 (3) , 106-115. 

Gloria, E. A. (2014). Employee Perception Of The Relationship Between Rewards And 

Employee Performance At Liquid Telecom Kenya Ltd. A Research Project 

Submitted In Partial Fulfillment Of Requirements For Degree Of Master Of 

Business Administration, University Of Nairobi. 

Gmach, D., Rolia, J., Cherkasova, L., & Kemper, A. (2007). Capacity Management and 

Demand Prediction for Next Generation Data Centers . IEEE International 

Conference on Web Services (ICWS 2007). 

Goh, Z., Ilies, R., & Wilson, K. S. (2015). Supportive supervisors improve employees' 

dailylives: The role supervisors play in the impact of daily workload on life 

satisfaction via work–family conflict. Journal of Vocational Behavior, 89 , 65-73. 

Gountas, S., Gountas, J., & Mavondo, F. T. (2013). Exploring the associations between 

standards for service delivery (organisational culture), co-worker support, self-

efficacy, job satisfaction and customer orientation in the real estate industry. 

Australian Journal of Management, 39(1), 107-126. 

Gurkova, E., Soosova, M., Harokova, S., Ziakova, K., Serfelova, R., & Zamboriova, M. 

(2012). Job satisfaction and leaving intentions of Slovak and Czech nurses. 

International Nursing Review, 60(1), 112-121. 

Guchait, P., Paşamehmetoğlu, A., & Dawson, M. (2014). Perceived supervisor and co-

worker support for error management: Impact on perceived psychological safety 

and service recovery performance . International Journal of Hospitality 

Management, 41, 28-37. 

Halbesleben, J. R., & Wheeler, A. R. (2012). To Invest or Not? The Role of Coworker 

Support and Trust in Daily Reciprocal Gain Spirals of Helping Behavior. Journal 

of Management , 41(6), 1628-1650. 

Hoboubi, N., Choobineh, A. R., Ghanavati, F. K., Keshavarzi, S., & Hosseini, A. A. 

(2016). The impact of job stress and job satisfaction on workforce productivity in 

an Iranian petrochemical industry. Safety and Health at Work , 8(1) ,67-71 . 

Hoppock, R. (1935). Job Satisfaction. New York: Harper and Brothers. 

 



64 
 

Ilies, R., Huth, M., Ryan, A. M., & Dimotakis, N. (2015). Explaining the links between 

workload, distress, and work–family conflict among school employees: Physical, 

cognitive, and emotional fatigue . Journal of Educational Psychology, 107 (4) , 

1136-1149. 

Jaramillo, F., Mulki, J. P., & Boles, J. S. (2011). Workplace Stressors, Job Attitude, and 

Job Behaviors: Is Interpersonal Conflict the Missing Link? . Journal of Personal 

Selling & Sales Management, 31 (3) , 339-356. 

Job Happiness Index 2017 Strategies to engage, motivate and retain top talent. (2017, Jan 

17). Retrieved from JobStreet.com: 

ttps://www.jobstreet.com.my/announcement/FTP/Job_Happiness_Index_2017_17

_Jan.pdf 

Johnston, M. W., Parasuraman, A., Futrell, C. M., & Black, W. C. (1990). A 

Longitudinal Assessment of the Impact of Selected Organizational Influences on 

Salespeoples Organizational Commitment during Early Employment.,. Journal of 

Marketing Research, 27(3),333. 

Karatepe, O. M. (2013). The effects of work overload and work‐family conflict on job 

embeddedness and job performance . International Journal of Contemporary 

Hospitality Management, 25(4), 614-634. 

Kaur, A. (2013). Maslow’s Need Hierarchy Theory: Applications and Criticisms. Global 

Journal of Management and Business Studies, 3(10), 1061-1064. 

Kumar, R., Ahmed, J., Shaikh, B. T., Hafeez, R., & Hafeez, A. (2013). Job satisfaction 

among public health professionals working in public sector: A cross sectional 

study from Pakistan. Human Resources for Health, 11(1). 

Kuria, E. (2011). Factors influencing the levels of job satisfaction of the deputy head 

teachers of public secondary schools in Kenya. Unpublished thesis Kenyatta 

University. 

Lai, S. L., Chang, J., & Hsu, L. Y. (2012). Does Effect of Workload on Quality of Work 

Life Vary With Generations? . Asia Pacific Management Review, 17(4), 437-451. 

Landell, K. (1997). “Management by Menu.”. London: Wiley and Sons Inc. 

Leibbrandt, A., & List, J. (2015). Do Women Avoid Salary Negotiations? Evidence from 

a Large Scale Natural Field Experiment . Management Science, 61(9), 2016-2024. 

Li, Y., & Tan, C. (2013). Matching business strategy and CIO characteristics: The impact 

on organizational performance. Journal of Business Research, 66(2), 248-259. 

Limpanitgul, T., Boonchoo, P., & Photiyarach, S. (2014). Coworker support and 

organisational commitment: A comparative study of Thai employees working in 

Thai and American airlines. Journal of Hospitality and Tourism Management, , 

21, 100-107. 



65 
 

Liu, B., Tang, T. L., & Yang, K. (2013). When Does Public Service Motivation Fuel the 

Job Satisfaction Fire? The Joint Moderation of Person–Organization Fit and 

Needs–Supplies Fit . Public Management Review, 17(6), 876-900. 

Long, C. S., Kowang, T. O., Ping, T. A., & Muthuveloo, R. (2014). (2014). Investigation 

on the Impact of Job Stressors on Nurses in Malaysia. Asian Social Science, 10 (4) ,     

67-77. 

Locke,E.(1969).What is job satisfaction? Organizational Behavior and Human 

Performance, 4(4), 309-336. 

Lu, Y., Luo, L., Wang, H., Le, Y., & Shi, Q. (2015). Measurement model of project 

complexity for large-scale projects from task and organization perspective. 

International Journal of Project Management, 33(3), 610 - 622. 

Madlock, P. E., & Booth-Butterfield, M. (2011). The Influence of Relational 

Maintenance Strategies Among Coworkers. Journal of Business Communication, 

49(1), 21-47. 

Markovits, Y., Boer, D., & Dick, R. V. (2014). Economic crisis and the employee: The 

effects of economic crisis on employee job satisfaction, commitment, and self-

regulation . European Management Journal, 32 (3), 413 - 422. 

Mazlina, C. M. (2012). The Relationship between Job Stressor and the Intention to 

Leave: A Case of PTPL Ampang College. Master’s thesis, Universiti Utara 

Malaysia. 

Mcginley, S. P., Hanks, L., & Line, N. D. (2017). Constraints to attracting new hotel 

workers: A study on industrial recruitment. International Journal of Hospitality 

Management , 60 , 114 - 122. 

Menguc, B., & Boichuk, J. P. (2012). Customer orientation dissimilarity, sales unit 

identification, and customer-directed extra-role behaviors: Understanding the 

contingency role of coworker support. Journal of Business Research, 65 (9) , 

1357 - 1363. 

Mesmer-Magnus, J., & Viswesvaran, C. (2009). The role of the coworker in reducing 

work–family conflict: A review and directions for future research. Pratiques 

Psychologiques, 15 (2) , 213 - 224. 

Moen, P., Lam, J., Ammons, S., & Kelly, E. L. (2013). Time Work by Overworked 

Professionals. Work and Occupations, 40 (2) , 79 - 114. 

Mohanty, M. S. (2014). What determines happiness? Income or attitude: Evidence from 

the U.S. longitudinal data . Journal of Neuroscience, Psychology, and Economics, 

7 (2) , 80 - 102. 

Molino, M., Cortese, C. G., Bakker, A. B., & Ghislieri, C. (2015). Do recovery 

experiences moderate the relationship between workload and work-family 

conflict? Career Development International, 20 (7) , 686 - 702. 



66 
 

Mullins, L. J. (2002). Management and Organisational Behaviour. 6th edition. New 

Jersey: PrenticeHall. 

Mustapha, N. (2013). The Influence of Financial Reward on Job Satisfaction among 

Academic Staffs at Public Universities in Kelantan, Malaysia. International 

Journal of Business and Social Science, 4 (3). 

Mustapha, N., & Ghee, W. Y. (2013). Examining Faculty Workload as a Single 

Antecedent of Job Satisfaction among Higher Public Education Staff in Kelantan, 

Malaysia. Business and Management Horizons, 1 (1) , 10. 

Ndjaboue, R., Brisson, C., & Vezina, M. (2012). Organisational justice and mental 

health: A systematic review of prospective studies. Occupational and 

Environmental Medicine, 69 (10) , 694 - 700. 

Nilufar, A., Zaini, A., David, Y. G., & Syed, S. (2009). Study of Job Stress on Job 

Satisfaction among University Staff in Malaysia: Empirical Study. European 

Journal of Social Sciences, 8(1), 121-131. 

Noah, Y., & Steve, M. (2012). Work environment and job attitude among employees in a 

Nigerian work organization . Journal of Sustainable Society, 1 (2), 36 - 43. 

Odunlade, O. R. (2012). Managing Employee Compensation and Benefits for Job 

Satisfaction in Libraries and Information Centres in Nigeria. Library Philosophy 

and Practice. Retrieved from http://unllib.unl.edu/LPP/tella2.htm 

Pan, F. C. (2015). Practical application of importance-performance analysis in 

determining critical job satisfaction factors of a tourist hotel . Tourism 

Management, 46, 84 - 91. 

Pruthi, N. R., Deal, A., Langston, J., Kirby, E. W., Gonzalez, C., McKenna, P , Pruthi, R. 

S. (2016). Factors Related to Job Satisfaction in Urology. Urology Practice, 3 (3), 

169 - 174. 

Rao, M. (2017). Innovative tools and techniques to ensure effective employee 

engagement. Industrial and Commercial Training, 49 (3), 127 - 131. 

Ringim, K. J., Razalli, M. R., & Hasnan, N. (2012). A framework of business process 

reengineering factors and organizational performance of Nigerian banks. Asian 

Social Science, 8 (4) , 203. 

Rizzo, J.R., House R.J., & Lirtzman, S.I. (1970). Role conflict and ambiguity in complex 

organizations . Administrative Science Quarterly, 15, 150-163. 

Robbins, S. P., & Judge, T. A. (2013). Organizational behavior. New York: Pearson 

Education, Inc. 

Royuela, V., & Surinach, J. (2012). Quality of Work and Aggregate Productivity. Social 

Indicators Research, 113(1), 37-66. 



67 
 

Rupp, D. E., Shao, R., Jones, K. S., & Liao, H. (2014). The utility of a multifoci approach 

to the study of organizational justice: A meta-analytic investigation into the 

consideration of normative rules, moral accountability, bandwidth-fidelity, and 

social exchange. Organizational Behavior and Human Decision Processes, 

123(2), 159-185. 

Rupp, D. E., Shao, R., Jones, K. S., & Liao, H. (2014). The utility of a multifoci approach 

to the study of organizational justice: A meta-analytic investigation into the 

consideration of normative rules, moral accountability, bandwidth-fidelity, and 

social exchange. Organizational Behavior and Human Decision Processes, 

123(2), 159-185. 

Saeed, R., Lodhi, N. R., Iqbal, A., Nayyab, H. H., Mussawar, S., & Yaseen, S. (2013). 

Factors Influencing Job Satisfaction of Employees in Telecom Sector of Pakistan . 

Middle-East Journal of Scientific Research, 16(11), 1476-1482. 

Sageer, A., Rafat, S. D., & Agarwal, P. M. (2012). Identification of Variables Affecting 

Employee Satisfaction and Their Impact on the Organization. IOSR Journal of 

Business and Management, 5(1), 32-39. 

Sakiru, O. K., Dsilva, J. L., Othman, J., Silong, A. D., & Busayo, A. T. (2013). 

Leadership Styles and Job Satisfaction among Employees in Small and Medium 

Enterprises. International Journal of Business and Management, 8(13). 

Schweitzer, L., Lyons, S., Kuron, L. K., & Ng, E. S. (2014). The gender gap in pre-career 

salary expectations: A test of five explanations . Career Development 

International, 19(4), 404-425. 

Sekaran, U. & Bougie, R. (2013). Research methods for business. (6th ed). United 

Kingdom: John Wiley. 

Sekaran, U. (2013). Research Methods for Business: A Skill Building Approach. (4ed.) . 

New Delh: Sharda Of sett Press. 

Sekaran, U., & Bougie, R. (2010). Research methods for business: A skill building 

approach. Wiley. 

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building 

approach. John Wiley & Sons.s fdg. 

Shahzad, K., Mumtaz, H., Hayat, K., & Khan, M. A. (2010). Faculty workload, 

compensation management and academic quality in higher education of Pakistan: 

Mediating role of job satisfaction. European Journal of Economics, Finance and 

Administrative Science, 27, 450-2275. 

Sharma, J. P. (2011). Salary Satisfaction as an Antecedent of Job Satisfaction : 

Development of a Regression Model to Determine the Linearity between Salary 

Satisfaction and Job Satisfaction in a Public and a Private Organization . 

European Journal of Social Sciences, 18(3), 450–461. 



68 
 

Sharma, J. P. (2011). Salary Satisfaction as an Antecedent of Job Satisfaction : 

Development of a Regression Model to Determine the Linearity between Salary 

Satisfaction and Job Satisfaction in a Public and a Private Organizationion. 

European Journal of Social Sciences, 18(3), 450–461. 

Simatwa EMW. (2011). Job Satisfaction and Dissatisfaction amongst Teachers in Kenya. 

Kenya Journal of Education planning Economics and Management, 3(3),114-123. 

Sloan, M. M. (2011). Unfair Treatment in the Workplace and Worker Well-Being . Work 

and Occupations, 39(1), 3-34. 

Smith, D. B., & Shields, J. (2013). Factors Related to Social Service Workers Job 

Satisfaction: Revisiting Herzbergs Motivation to Work. Administration in Social 

Work, 35(2), 105-115. 

Spector, P. (1997). Job Satisfaction: Application, Assessment, Causes and Consequences. 

Thousand Oaks , CA. Sage Publications. 

Stillo, S. (2011). The Role of Salary as a Motivating Strategy for Increasing the Quality 

and the Stability of the Public Administration in Albania . International Journal 

of Economic Perspectives , 5(1), 5-15. 

Stringer, C., Didham, J., & Theivananthampillai, P. (2011). Motivation, pay satisfaction, 

and job satisfaction of front‐line employees . Qualitative Research in Accounting 

& Management, 8(2), 161-179. 

Struthers, C. W., Dupuis, R., & Eaton, J. (2005). Promoting Forgiveness Among Co-

Workers Following a Workplace Transgression: The Effects of Social Motivation 

Training. Canadian Journal of Behavioural Science, 37(4), 299-308. 

Tavares, W., & Eva, K. W. (2012). Exploring the impact of mental workload on rater-

based assessments. Advances in Health Sciences Education, 18(2), 291-303. 

Tomazevic, N., Seljak, J., & Aristovnik, A. (2014). Factors influencing employee 

satisfaction in the police service: The case of Slovenia. Personnel Review, 43(2), 

209-227. 

Tregaskis, O., Daniels, K., Glover, L., Butler, P., & Meyer, M. (2012). High Performance 

Work Practices and Firm Performance: A Longitudinal Case Study . British 

Journal of Management, 24(2), 225-244. 

Trivellas, P., Reklitis, P., & Platis, C. (2013). The Effect of Job Related Stress on 

Employees’ Satisfaction: A Survey in Health Care. Procedia - Social and 

Behavioral Sciences, 73, 718-726. 

Vidal-Salazar, M. D., Cordón-Pozo, E., & Torre-Ruiz, J. M. (2016). Flexibility of benefit 

systems and firms’ attraction and retention capacities . The International Journal , 

38(4), 487-504. 

Vroom, V. (1964). Work and Motivation. New York: John Wilely and Sons. 



69 
 

Williams, E. S., Konrad, T. R., Scheckler, W. E., Pathman, D. E., Linzer, M., Mcmurray, 

J. E., Schwartz, M. (2010). Understanding physicians intentions to withdraw from 

practice. Health Care Management Review, 35(2), 105-115. 

Yadav, R. K., & Dabhade, N. (2014). Work Life Balance and Job Satisfaction among the 

Working Women of Banking and Education Sector - A Comparative Study . 

International Letters of Social and Humanistic Sciences, 21, 181-201. 

Yang, S., Brown, G. C., & Moon, B. (2011). Factors Leading to Corrections Officers Job 

Satisfaction . Public Personnel Management, 40(4), 359-369. 

Yeh, H. J. (2015). Job Demands, Job Resources, and Job Satisfaction in East Asia. Social 

Indicators Research, 121(1), 47-60. 

Yurur, S., & Sarikaya, M. (2012). The Effects of Workload, Role Ambiguity, and Social 

Support on Burnout Among Social Workers in Turkey . Administration in Social 

Work,, 36(5), 457-478. 

Zou, M. (2015). Gender, work orientations and job satisfaction . Work, Employment and 

Society, 29(1), 3-22. 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

 



70 
 

Appendix A : Questionnaire 

 

Questionnaire  

I am Mohamad FaridthulAzhar Bin Mohd Noor , Student in Master of Human Resource 

Management from the University Utara Malaysia are conducting a research Workload, 

Salary , and Co- Worker influence on Job Satisfaction among employees at this 

organization.  I would appreciate if you would complete this questionnaire. I hope you 

can spare some times and help me in answering several question that I have prepared in 

order to help my studies. All your information is confidential. Your cooperation is kindly 

appreciated. Thank You. 

 

Part A– Demographic Information 

INSTRUCTION : Please circle or ticks your answer  

 

1. Gender ( Jantina ) 

 a. Male 

 b. Female  

 

2. Age ( Umur ) 

   a.  20-29 

   b. 30-39 

   c. 40-49 

  d. 49 and above  

 

3. Race ( Kaum ) 

    a. Malay 

    b. Chinese 

    c. Indian 

    d. Other  
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4. Education level ( Taraf Pendidikan )  

a. SPM 

b. STPM 

c. Diploma 

d. Degree 

e. Postgraduate  

 

5. Marital status (Status ) 

a. Single  

b. Married  

 

6. Level of position ( Jawatan ) 

a. Executive 

b. Non Executive 

 

7. Years of tenure ( Tempoh perkerjaan )  

a. < 1 years  

b. 1-5 years 

c. 6-10 years  

d.11-15 years    

e.16-20 years 

f. > 20 years 
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Part B 

1. Workload  

Please use the following scale of answers, or choose the response on the answer form that best describes your 

answer: 

Sila gunakan skala di bawah jawapan, atau memilih jawapan pada borang jawapan yang terbaik menerangkan 

jawapan anda 

1 2 3 4 5 

Strongly disagree 

Sangat tidak bersetuju 

Disagree  

Tidak Bersetuju 

Unsure 

Tidak Pasti 

Agree 

Bersetuju 

Strongly agree 

Sangat Bersetuju 

No Questions  Strongly 

disagree 

Disagree Unsure Agree Strongly 

Agree  

1 I am given enough time to do what 

is expected of me at my job  

(Saya diberikan masa secukupnya 

dalam kerja saya) 

1 2 3 4 5 

2 It seems that I have more work at 

my job that I can handle  

(Saya mempunyai lebih kerja dari 

saya mampu menanggung)  

 

1 2 3 4 5 

3 My job requires me work very hard  

(Kerja ini memerlukan saya 

berkerja keras) 

 

1 2 3 4 5 

4 There isn’t enough time during my 

regular workdays to do everything 

that is expected of me  

(Saya tidak mempunyai cukup 

masa semasa waktu berkerja untuk 

melakukan semua yang diharapkan 

pada saya)  

 

1 2 3 4 5 

5 I am rushed in doing my job  

(Saya tergesa-gesa melakukan kerja 

saya) 

 

1 2 3 4 5 

6 There has been an increase in my 

workload in the past year  

(Terdapat peningkatan dalam beban 

kerja saya) 

1 2 3 4 5 
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2. Salary 

 

No  Questions 
Strongly 

disagree 
Disagree Unsure Agree 

Strongly 

Agree 

 

8 
I’m satisfied with the salary I get. 

(Saya berpuas hati dengan gaji saya)   1  2  3  4  5 

9 

 

The salary I received was appropriate 

for the work I did 

(Gaji yang saya terima adalah sesuai 

untuk kerja-kerja yang saya lakukan)   1 2  3  4  5  

10 

The salary I received encouraged me 

to work harder.  

(Gaji yang saya terima menggalakan 

saya berkerja lebih keras)  1 2  3  4  5  

11 

Wages and salary paid to the 

employees is competitive in the 

market 

(Upah dan gaji yang dibayar kepada 

pekerja adalah kompentitif di pasaran)  1 2  3  4  5  

12 

Rewards for exceptional performance 

exist in the organization 

(Gaji untuk prestasi terbaik wujud di 

organisasi ini) 

 

 1 2  3  4  5  

 

 

13 

 

 

The rewards offered to the 

employees are comparable with the 

market offers 

(Ganjaran yang ditawarkan kepada 

pekerja adalah setanding dengan 

tawaran pasaran) 

  1 2  3  4  5  

7 The increased workload has 

negatively affected my family, 

religious and/or cultural 

responsibilities  

(Beban kerja yang meningkat telah 

memberi kesan negative terhadap 

tanggungjawab keluarga, agama 

dan/ atau budaya saya) 

1 2 3 4 5 



74 
 

3. Co- worker 

 

No

. Questions 
Strongly 

disagree 
Disagree Unsure Agree 

Strongly 

Agree 

14 

The people I work with are very 

friendly 

(Rakan sekerja saya peramah) 

 1  2  3  4  5 

15 
My fellow workers are pleasant 

(Rakan sekerja saya menyenangkan) 
 1  2  3 4   5 

17 

The people I Work will help each 

other when someone fall behind or 

gets in a tight spot 

(Rakan sekerja saya sentiasa 

membantu antara satu sama lain) 

 1  2  3  4  5 

 

 

Part C  

Job Satisfaction  

No

.  Questions 
Strongly 

disagree 
Disagree Unsure Agree 

Strongly 

Agree 

18 

My job gives me a sense of 

accomplishment 

(Pekerjaan ini memberi saya 

perasaan kejayaan) 

 1  2  3  4  5 

19 
My job is exciting 

(Pekerjaan ini menyeronokkan) 
 1  2  3  4  5 

20 
My job is satisfying 

(Pekerjaan ini memberi kepuasaan) 
 1  2  3  4  5 

21 

I am really doing something 

worthwhile in my job 

(Saya melakukan sesuatu yang 

berguna dalam kerja saya)  

 1  2  3  4  5 

22 

Considering everything, my 

organization already fulfilled the 

entire employee requirement 

(Organisasi sudah melakukan 

segalanya dalam memenuhi 

keperluan pekerja) 

 

 1  2  3  4  5 
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B. 1 Frequency Analysis  

Demographic Profile  

 

 

Statistics 

 Age Race 

Education 

Level 

Marital 

Status 

Level of 

position 

Years of 

tenure 

N Valid 123 123 123 123 123 123 

Missing 0 0 0 0 0 0 

 

 

 

Age 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 20-29 13 10.6 10.6 10.6 

30-39 65 52.8 52.8 63.4 

40-49 19 15.4 15.4 78.9 

49 and above 26 21.1 21.1 100.0 

Total 123 100.0 100.0  

 

 

 

 

Race 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Malay 123 100.0 100.0 100.0 
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Education Level 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid SPM 32 26.0 26.0 26.0 

STPM 19 15.4 15.4 41.5 

Diploma 46 37.4 37.4 78.9 

Degree 20 16.3 16.3 95.1 

Postgraduate 6 4.9 4.9 100.0 

Total 123 100.0 100.0  

 

 

 

Marital Status 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Single 11 8.9 8.9 8.9 

Married 112 91.1 91.1 100.0 

Total 123 100.0 100.0  

 

 

 

 

 

 

Level of position 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Executive 20 16.3 16.3 16.3 

Non 

Executive 
103 83.7 83.7 100.0 

Total 123 100.0 100.0  
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Years of tenure 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid <1 years 2 1.6 1.6 1.6 

1-5 years 31 25.2 25.2 26.8 

6-10 years 41 33.3 33.3 60.2 

11-15 years 24 19.5 19.5 79.7 

16-20 years 13 10.6 10.6 90.2 

> 20 years 12 9.8 9.8 100.0 

Total 123 100.0 100.0  

 

 

 

 

B.2 : Descriptive Analysis 

 

Descriptive Statistics 

 N Minimum Maximum Mean 

Std. 

Deviation 

Workload 123 2.14 4.57 3.2276 .54070 

Salary 123 2.00 5.00 3.7575 .53530 

Coworker 123 2.00 5.00 4.0027 .51833 

Job_Satisfaction 123 2.00 5.00 3.9154 .45593 

Valid N 

(listwise) 
123     
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Descriptive Statistics ( Job Satisfaction) 

 N Sum Mean 

JS1 123 478.00 3.8862 

JS2 123 482.00 3.9187 

JS3 123 484.00 3.9350 

JS4 123 482.00 3.9187 

JS5 123 482.00 3.9187 

Valid N 

(listwise) 
123   

 

 

Descriptive Statistics ( Workload) 

 N Mean 

W1 123 3.7805 

W2 123 2.9431 

W3 123 3.6260 

W4 123 2.8374 

W5 123 2.7561 

W6 123 3.3333 

W7 123 3.3171 

Valid N 

(listwise) 
123  
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Descriptive Statistics ( Salary) 

 N Mean 

S1 123 3.7317 

S2 123 3.7642 

S3 123 3.8455 

S4 123 3.6911 

S5 123 3.8374 

S6 123 3.6748 

Valid N 

(listwise) 
123  

 

 

Descriptive Statistics ( Coworker) 

 N Mean 

C1 123 3.9756 

C2 123 4.0244 

C3 123 4.0081 

Valid N 

(listwise) 
123  

 

 

B.3 : Reliability Analysis  

Scale: Workload 

 

Case Processing Summary 

 N % 

Cases Valid 123 100.0 

Excluded
a
 0 .0 

Total 123 100.0 

a. Listwise deletion based on all 

variables in the procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.658 7 

 

 

 

 

Item Statistics 

 Mean 

Std. 

Deviation N 

W1 3.7805 .71902 123 

W2 2.9431 .99425 123 

W3 3.6260 .89074 123 

W4 2.8374 .97824 123 

W5 2.7561 1.05847 123 

W6 3.3333 .97229 123 

W7 3.3171 .96085 123 

 

 

 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

W1 18.8130 16.629 -.481 .787 

W2 19.6504 10.983 .357 .626 

W3 18.9675 10.491 .527 .576 

W4 19.7561 9.547 .632 .535 

W5 19.8374 9.383 .589 .545 

W6 19.2602 9.817 .585 .552 

W7 19.2764 11.021 .373 .621 

 

 



81 
 

 
Scale: Salary 

 

 

Case Processing Summary 

 N % 

Cases Valid 123 100.0 

Excluded
a
 0 .0 

Total 123 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.875 6 

 

 

 

Item Statistics 

 Mean 

Std. 

Deviation N 

S1 3.7317 .71372 123 

S2 3.7642 .66630 123 

S3 3.8455 .57306 123 

S4 3.6911 .70281 123 

S5 3.8374 .68202 123 

S6 3.6748 .74102 123 
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Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

S1 18.8130 7.268 .660 .858 

S2 18.7805 7.419 .676 .855 

S3 18.6992 7.819 .677 .856 

S4 18.8537 6.782 .830 .827 

S5 18.7073 7.766 .548 .876 

S6 18.8699 6.999 .706 .850 

 

 
 
Scale: Coworker 

 

 

Case Processing Summary 

 N % 

Cases Valid 123 100.0 

Excluded
a
 0 .0 

Total 123 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.957 3 
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Item Statistics 

 Mean 

Std. 

Deviation N 

C1 3.9756 .53506 123 

C2 4.0244 .53506 123 

C3 4.0081 .55065 123 

 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

C1 8.0325 1.114 .901 .941 

C2 7.9837 1.098 .922 .926 

C3 8.0000 1.082 .902 .942 

 

 
 

Scale: Job Satisfaction 

 

 

 

Case Processing Summary 

 N % 

Cases Valid 123 100.0 

Excluded
a
 0 .0 

Total 123 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.892 5 
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Item Statistics 

 Mean 

Std. 

Deviation N 

JS1 3.8862 .56108 123 

JS2 3.9187 .56675 123 

JS3 3.9350 .50797 123 

JS4 3.9187 .48912 123 

JS5 3.9187 .59497 123 

 

 

 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

JS1 15.6911 3.428 .700 .877 

JS2 15.6585 3.161 .851 .841 

JS3 15.6423 3.592 .699 .877 

JS4 15.6585 3.456 .826 .852 

JS5 15.6585 3.440 .636 .894 
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B.4 : Pearson Correlation  

 

Correlations 

 Workload Salary Coworker Job_Satisfaction 

Workload Pearson 

Correlation 
1 .066 .034 .133 

Sig. (2-tailed)  .471 .709 .143 

N 123 123 123 123 

Salary Pearson 

Correlation 
.066 1 .255

**
 .631

**
 

Sig. (2-tailed) .471  .004 .000 

N 123 123 123 123 

Coworker Pearson 

Correlation 
.034 .255

**
 1 .542

**
 

Sig. (2-tailed) .709 .004  .000 

N 123 123 123 123 

Job Satisfaction Pearson 

Correlation 
.133 .631

**
 .542

**
 1 

Sig. (2-tailed) .143 .000 .000  

N 123 123 123 123 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

B.5 : Multiple Regression  

 

 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Coworker, 

Workload, 

Salary
b
 

. Enter 

a. Dependent Variable: Job_Satisfaction 

b. All requested variables entered. 
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Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .749
a
 .560 .549 .30612 

a. Predictors: (Constant), Coworker, Workload, Salary 

 

 

 

 

ANOVA
a
 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 14.209 3 4.736 50.541 .000
b
 

Residual 11.152 119 .094   

Total 25.361 122    

a. Dependent Variable: Job_Satisfaction 

b. Predictors: (Constant), Coworker, Workload, Salary 
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Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

95.0% Confidence Interval for B 

B Std. Error Beta 

Lower 

Bound Upper Bound 

1 (Constant) .586 .300  1.952 .053 -.008 1.180 

Workload .072 .051 .085 1.393 .166 -.030 .173 

Salary .444 .054 .521 8.280 .000 .338 .550 

Coworker .357 .055 .406 6.459 .000 .248 .467 

a. Dependent Variable: Job_Satisfaction 
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