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ABSTRAK

Tesis ini adalah bertujuan untuk mengkaji hubungan antara iklim keselamatan dan
prestasi keselamatan di Danisco Malaysia Sdn. Bhd. Secara umum, enam dimensi iklim
keselamatan dikaji dalam kajian ini iaitu amalan keselamatan pengurusan, pendirian
keselamatan, latithan keselamatan, amalan keselamatan penyeliaan, penglibatan rakan
sekerja, dan keselamatan pekerjaan. Untuk menentukan kesahihan objektif kajian, 146 set
soal selidik telah diedarkan kepada kakitangan di bahagian operasi Danisco Malaysia.
Data-data kuantitatif yang diperolehi dianalisis menggunakan perisian SPSS. Ujian
korelasi Pearson mendapati bahawa wujud hubungan positif yang signifikan untuk lima
daripada enam dimensi iklim keselamatan terhadap prestasi keselamatan. Di antaranya
ialah amalan keselamatan pengurusan, latihan keselamatan, amalan keselamatan
penyeliaan, penglibatan rakan sekerja, dan keselamatan pekerjaan. Walau bagaimanapun,
pendirian keselamatan didapati mempunyai hubungan yang tidak signifikan terhadap
prestasi keselamatan. Ujian regresi berganda menunjukkan bahawa dimensi iklim
keselamatan mempengaruhi prestasi keselamatan secara signifikan. Akhirnya, implikasi
kajian dibincangkan untuk memberi cadangan dan garis panduan untuk penyelidikan

masa depan.

Kata kunci: Iklim Keselamatan, Prestasi Keselamatan, DANISCO Malaysia Sdn. Bhd.



ABSTRACT

This study aimed to determine the relationship between safety climate and safety
performance in Danisco Malaysia Sdn. Bhd. Six dimensions of safety climate were
studied in this research namely management safety practices, safety attitude, safety
training, supervisory safety practices, the involvement of co-workers, and job safety. In
order to achieve the objectives of the study, 146 sets of questionnaires were distributed to
the staff in the operation department of Danisco Malaysia. Quantitative data were
analyzed using SPSS software. Pearson correlation test found a significant positive
relationship for five out of six dimensions of safety climate against with safety
performance. The five significant dimensions are management safety practices, safety
training, supervisory safety practices, the involvement of co-workers, and job safety.
However, safety attitude was found to have an insignificant relationship with safety
performance. Multiple regression tests revealed that safety climate dimensions
significantly influence safety performance. Finally, the implications of the study are

discussed to provide recommendations and guidelines for future researches.

Key words: Safety Climate, Safety Performance, and Danisco Malaysia Sdn Bhd.
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CHAPTER 1 INTRODUCTION

1.1 Background of Study

In various organizations and industries, safety is a major concern as it is the
substantial source of direct and indirect cost. Organizational safety is simply defined as
freedom from any form of accidents due occupational activities (Katz-Navon, Naveh, &
Stern, 2007). Safety performance of such organizations usually accessed by the
conventional factors such as accidents and injury rates monthly and in some cases annual
manner. These measurements are unreliable, hence causing hoax at the operations of the
organization (Ritchie, Coats, Disatell, & Cook, 2004). Despite the fact that the lower rate of
accidents at the workplace than that of road accidents, this issue should not be taken for
granted. The manpower in an organization is the resource and driving engine in ensuring

the country’s capital growth.

Usually, accidents at workplace are due to several factors like lack of knowledge
and skills on the assigned tasks, lack of training, poor occupational safety policy
implementation and poor management commitment. These factors contribute towards the
increase of accidents rate, thus reducing the organizational safety performances
(Tharaldsen, Mearns, & Knudsen, 2010).Therefore, some organizations took initiative in
adding several performance indicators to access the safety performances without the need
for accident analysis. The stakes are high, and it is critical that safety performance

measurements reflect the probability of accidents in the near future (Yule, Flin, & Murdy,
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APPENDICES

RESEARCH ON THE INFLUENCE OF SAFETY CLIMATE ON SAFETY
PERFORMANCE IN FOOD EMULSIFIERS IN PENANG

Part A: Demography of the Respondent

Instructions: Please tick (X) on the related column.

1)

2)
3)

4)

5)

Part B: Management Safety Practices

Age

Gender
Nationality

Position

Company

20-30 years old
31-40 years old

L [ Male
I:l Malaysian

General Worker

Contractor

41-50 years old
> 50 years old

[ | Female
I:l Non-Malaysian

Safety Officer/
Supervisor
Executive

Instructions: Please rate how much you personally agree or disagree with these

statements. Please circle the correct answer.

1 ) 3 4 5
(Sigggfel:z Disagree Unsure Agree St:;:egely
1. My company responds quickly to safety concerns 2 3 4
2. My company provides safety information 2 3 4
3. My company has a regular job safety meeting 2 3 4
4. My company investigates safety problems quickly 2 3 4
5. My company conducts frequent safety inspections 2 3 4
6. My company provides enough safety equipment’s 2 3 4
7. My company keeps workers informed of the hazards 2 3 4
8. My company emphasizes safe working conditions 2 3 4
9. My company provides enough safety training programs 2 3 4
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APPENDICES

10. My company provides good safety equipment’s 4 5

11. My company label warning signs for hazardous substances 4 |5

12. My company rewards safe workers 4 5

Part C: Supervisory Safety Practices
13. My supervisors act on safety suggestions by the workers 3 4 5
14. My supervisors encourage safe behaviours 3 4 5
15. My supervisors care about the worker safety 3 4 5
16. My supervisors praise safe work behaviour 3 4 5
17. My supervisors discuss safety issues with others 3 4 5
18. My supervisors keep the workers informed of safety rules 3 4 5
19. My supervisors involve the workers in setting safety goals 3 4 5
20. My supervisors enforce safety rules 3 4 5
21. My supervisors frequently mention safety is as important as 3 4 5
efficiency
Part D: Safety Attitude

22. The use of safety equipment cannot reduce injuries and accidents 3 4 5
23. Safe operating procedures cannot reduce accidents 3 4 5
24. 1 break safety rules when under job pressure 3 4 5
25. Tignore safety regulations to get the job done 3 4 5
26. Accidents cannot be avoided nor workers protected in advance 3 4 5
27. 1 will ignore safe working procedures for convenience 3 4 5
28. I put accidents down to bad luck 3 4 5
29. T don’t like to accept safety suggestions from others 3 4 5
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Part E: Safety Training

APPENDICES

30. Thef safety training programs in my company help prevent 3 4 5
accidents
31. The safety training programs in my company are useful 3 4 5
32. The safety training programs in my company are worthwhile 3 4 5
33. The safety training programs in my company apply to my job 3 4 5
34. The safety training programs in my company are clear 3 4 5
35. The safety training programs in my company are good 3 4 5
36. The safety training programs in my company do the work 3 4 5
Part F: Job Safety
37. Work on site is unsafe 3 4 5
38. Work on site is risky 3 4 5
39. Working on site one can easily get hurt 3 4 5
40. Work on site is unhealthy 3 4 5
41. Work on site is dangerous 3 4 5
42. Work on site is scary 3 4 5

Part G: Co- Workers Safety Practice

43. My co-workers encourage others to be safe

44. My co-workers care about work safety

45. My co-workers care about others’ safety

46. My co-workers follow safety rules

47. My co-workers keep the work area safe

Part H: Safety Compliance

48. T maintain safety awareness at work

49. T comply with safety rules and standard operational procedure

4 |5
4 |5
4 |5
4 |5
4 |5
4 |5
4 |5
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50. I do not neglect safety, even when in a rush. 4 5
51. T wear personal protective equipment at work 4 5
52. Tam confident in my ability to work safely 4 5
Part I: Safety Participation
53. T actively participate in setting safety goals 4 5
54. T actively promote safety improvement suggestions 4 5
55. T actively participate in safety meeting 4 5
56. I actively participate or helping coworkers with safety related issues 4 5
during safety briefing
57. Tactively participate in safety decision making with my supervisor. 4 5

Thank you for your time.
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